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Introduction

Albania remains a society in transition, facing challenges to implement democratic standards. The State is currently in a process to accede to the EU, which involves completing 35 policy chapters covering areas such as justice, economy, and human rights. It is therefore essential that Albania complies with human rights standards and elevate the fight against torture. While legal reforms continue to show progress, the understanding and implementation of human rights still represent significant challenges for our society. In this context, violations of the Convention often occur within places of deprivation of liberty. Across its 2024-2025 monitoring cycle, ARCT identified a number of recurring concerns: excessive use of force, inadequate living conditions and systemic overcrowding, and lack of access to medical care. Each of these issues constitutes a potential violation of the prohibition of inhuman or degrading treatment and reveals shortcomings in the preventive actions that States should comply with.
Monitoring activities in places of deprivation of liberty found that safety levels remain compromised in all institutions observed. Internal complaint systems are non-existent, forcing civil society organizations to create their own tools to document misconduct, ill-treatment, and torture. Information materials for patients and their families are either very poor or entirely absent: children and adolescents in psychiatric hospitals have no access to continuing education during their stay. Coordination with social services, especially local governments, is largely missing. Hospital care remains mostly medical, with weak rehabilitation or social reintegration components, contrary to Article 14, which guarantees victims of ill-treatment the right to recovery and rehabilitation. 
These concerns are even more challenging in a State where life imprisonment remains in force. In its current form, this sentence fails to align with the principles of human dignity, rehabilitation, and the prohibition of inhuman or degrading punishment. It highlights the need for systemic reform to ensure that justice mechanisms promote recovery and reintegration rather than lifelong sentences. The national campaign “Albania Without Torture” is strongly advocating for the review of the law on life imprisonment. This initiative is rooted in the concern that many life sentences issued in the late 1990s and early 2000s raise serious questions regarding fair-trial standards, proportionality, and compliance with the right to redress and rehabilitation for victims of torture or cruel, inhuman, or degrading treatment. 
In this context, this report will address:
1. Inhuman or degrading conditions of detention 
2. Excessive use of force and violence by staff
3. Limited Access to Healthcare and Rehabilitation for Detainees 
4. Delayed investigations into custodial deaths and failure to provide redress and rehabilitation to affected families 


Excessive use of force and violence by law enforcement officers 
In a context of political tension in the region, Albania saw instances of police brutality during protests increase since the last year. Law enforcement officers used police batons and kick protesters, causing serious injuries leading to hospitalization since 2024 with 34 individuals being hospitalized). Intimidation against protesters is also reflected in arbitrary arrests conducted against innocent people, sometimes leading to unlawful detention. There were cases when the authorities exceeded the legal detention time, which is normally 11 hours and lasted 17 hours or even 24 hours. 
Incidents of excessive use of force in the form of direct physical abuse have also been documented in detention facilities. Places of deprivation of liberty including prisons, police stations, and refugee detention centers are places where detainees are powerless, and therefore more vulnerable to abuse. In Vlorë and Prison 313 Tirana, intimidation practices on detainees and failure to ensure accountability mechanisms were recorded. 
As recognized places with higher risks of being tortured, the State’s duty of prevention, outlined in the Convention, is even more pressing. However, in 2024, 8 deaths were documented in the penitentiary system, followed by 4 deaths in the first half of 2025. The documentation of a case led by the Ombdusan office, and accompanied by civil society organization, revealed that one victim had defensive wounds that likely occurred the passing of the victim. As the investigation of the other deaths was completed, it is difficult to establish the causes with certainty. However, it can be reasonably suspected that the lack of adequate medical support and systemic negligence is responsible for deteriorating health conditions of the detainees. This not only raises concerns under Article 12, which requires States to investigate whenever there are reasonable grounds to believe that torture or ill-treatment has occurred, but also challenges the State’s obligation under Article 14 and 16. 
Besides, instances of hate speech by police officers are a serious concern: about 50 complaints were recorded in 2024-2025, relating to the use of hate speech by police officers. In many of the reported incidents, the language used contained discriminatory elements, targeting individuals based on social status, ethnicity, or perceived political affiliation. The use of hate speech by law enforcement officials constitutes degrading treatment under Convention, as it humiliates and undermines the inherent dignity of individuals under state custody. This pattern reflects underlying prejudices that not only undermine the principle of equality before the law but also perpetuate mistrust between citizens and public authorities.
Conditions of detention amounting to ill-treatment
In detention facilities such as Fushë-Krujë and Vlorë Prisons, conditions remain harsh, with serious overcrowding (12 individuals living is rooms designed for 4 people at the Jail of Zaharia) and poor hygiene (limited water supply and insufficient sanitary facilities), creating an environment that amounts to ill-treatment. The demeaning behavior of law enforcement officers contributes to a degrading and harmful atmosphere for detainees.
The conditions of detention and the deterioration of detention facilities can lead to dramatic accidents that likely could have been avoided with regular maintenance. Earlier in 2025, a fire broke out in the security cell facilities of Police Commissariat No. 5 in Kamëz, Tirana, under unclear circumstances, resulting in the death of a 26-year-old detainee, A.M., born in Kukës and resident of Çerkezë, Kamëz. Besides the victim, another detainee and a police officer were also injured. This accident illustrates a failure in the duty of care and prevention owed by state authorities toward persons deprived of liberty, as well as their own staff. Even if not intentionally caused, the absence of adequate safety measures, supervision, and emergency response mechanisms within detention facilities amounts to cruel, inhuman, or degrading treatment as defined under Article 16 of the Convention. 
Recent findings highlighted that infrastructure in some facilities remain outdated, especially in terms of space, hygiene, and maintenance. As a matter of fact, psychiatric hospitals, particularly those in Elbasan and Vlorë, fail to meet even the minimum standards applicable in the penitentiary system. The minimum requirement of 4 m² per person is not respected: overcrowding affect the quality of care and increasing stress among patients and staff. For instance, rooms with a capacity of 8 people actually accommodate 13 to 15 people at Vlorë, and no clear protocols define the required living space for patients. Some means of restraint continue to be applied in some cases without adequate documentation or oversight. These deficiencies illustrate continuing violations of the Convention, as the State fails to ensure safeguards and regular review of treatment methods to prevent ill-treatment, but also to provide with adequate living conditions and accountability mechanisms.
Limited access to healthcare and rehabilitation for detainees
In 2024, ARCT registered around 82 complaints from prisons across Albania. Beyond excessive use of force, most complaints concerned the failure to provide basic livelihood support and the exclusion of detainees from social reintegration programs, including education, vocational training, and rehabilitation activities. 
In Albanian penitentiary facilities, the absence of independent medical personnel, such as psychologists and medical staff, deprives detainees of timely healthcare and breaches the State’s obligation to protect life and health in custody. In many institutions, access to healthcare for both pre-trial detainees and convicted persons remains limited and often conditional. The lack of full-time medical staff risks violations of Article 11, which requires continuous oversight of detention conditions and of Article 14, ensuring the right to rehabilitation to victims of torture.
Further, across all institutions, the absence of independent doctors and psychologists permanently available in detention facilities was noticed. This naturally leads to delays in the implementation of medical recommendations made by institutional doctors, particularly for specialist consultations outside the institutions. Such delays demonstrate a lack of effective coordination and accountability by hindering the opportunities of investigation of acts of ill-treatment, including neglect of medical needs. 

Delayed investigations into custodial deaths and failure to provide redress and rehabilitation to affected families
Even though these standards are enshrined in domestic legislation (Law No. 108/2015 and VKM 750), they are neither systematically communicated to victims nor effectively applied. In hospitals and facilities for people with disabilities, information on the rights of victims is rarely provided to patients or their families, reducing transparency and limiting the possibility of filing complaints.
Protective measures, particularly during the early stages of police accompaniment and detention, are crucial in ensuring compliance with Article 14 and 16 of UNCAT.  These measures include:
· Providing timely information and the Human Rights Card, a mandatory document that should be handed outby police officers to people who are arrested and which outlines the fundamental rights of detainees;
· Guaranteeing immediate access to legal counsel;
· Ensuring the presence of a psychologist in all cases involving minors;
· Promptly notifying family members or a third party about the person’s detention.

In several cases, notably in the police commissariats of Lezhë and Shkodër, the Human Rights Card was not provided to persons in custody. This directly engages Albania’s obligations under the Convention and results in violations of fundamental rights guaranteed by the Constitution, as well as by various national laws and by-laws. A concerning case involved U.M., a detainee who was denied immediate access to a lawyer and not informed of his rights. Such procedural failure reflect a challenge in the implementation of basic preventive safeguards. Additional shortcomings were monitored at the Tirana Police Commissariat: missing information posters on detainees’ rights and interviews conducted in Judicial Police Officers’ offices rather than in audio-visually monitored rooms, contrary to internationally recognized detention standards. ARCT further observed systemic problems with the installation of surveillance cameras in detention corridors and interview areas in several police stations.
The investigation of cases of death in detention also questions the efficiency of the judicial system. There are a variety of obstacles related to the investigation. Factors like the lack of political will, the lack of resources, and the lack of collaboration among state institutions (forensics services, detention authorities, general directorate of the police) partly explain these difficulties. However, there are successful outcomes, like the ones of the Klodian Rasha case, that highlight the capacity and the opportunities for justice in this context.



Recommendations 
a) End torture and excessive use of force, and promptly investigate all allegations of ill-treatment and suspicious deaths.
b) Address hate speech in detention by integrating anti-discrimination standards into police training and enforcing accountability for verbal abuse.
c) Ensure timely access to medical and psychological staff for all detainees.
d) Guarantee legal safeguards systematically: inform all persons of their rights, provide the Human Rights Card, ensure access to legal counsel from the outset, maintain monitored interview rooms, and train law enforcement on human rights and respectful conduct.
e) Strengthen law enforcement capacity through regular training on human rights standards and proper procedural safeguards.
f) Improve the recording of suspect interviews by conducting them in properly equipped and monitored rooms within the police station, rather than in judicial officers’ offices.
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