EXECUTIVE SUMMARY
Bosnia and Herzegovina is a signatory of a series of international documents which protect the rights of persons with disabilities including, since March 2010 the Convention on the Rights of Persons with Disabilities. By ratifying the Convention, the State accepted to adopt standards and rules enabling accessibility and other rights of persons with disabilities. Unfortunately, implementation of the Convention is achieved due to non-harmonization of relevant legislation or non-adequate implementation of assumed obligations which causes neglecting the best interest of persons with disabilities.   

Ombudspersons of Bosnia and Herzegovina through their activities emphasize the need for all stakeholders, in particular the State, to take measures for awareness-raising of general public, but also building political will leading to the improvement of the situation of persons with disabilities. In this respect emphasized is the need for awareness-raising among the whole population, including the public servants on the rights of persons with disabilities. This needs to be a continuous effort on the part of the authorities and media with the aim to sensitize decision-makers to change their attitudes toward the fulfillment of the needs of persons with disabilities, especially in allocating the necessary funds for implementation of their rights. 

It is necessary to emphasize the following concerns and challenges:

1. A universal definition of persons with disabilities in Bosnia and Herzegovina which could be considered from aspect of its conformity with the definition set out in the Convention on the Rights of Persons with Disabilities does not exist. Such practice creates inequality of persons with disabilities and puts them in discriminatory position, which makes their enjoyment of rights and community support of community more difficult to achieve;

2. Statistical data and separate registers/databases of persons with disabilities  disaggregated  according to gender or age in order to have number of children, women and elderly persons with disabilities, which could be used as indicators for the authorities in planning and formulating different actions including determination of budgets for basic and specific needs of these persons, are missing;
3. It is necessary to adopt a Disability List harmonized with the International Classification of Functioning, Disability and (ICF) to ensure mechanisms for the adoption of unified disability assessment criteria regardless to disability causes and circumstances;
4. Ensure implementation of accessibility principles  in the area of services, information and communications and define sanctions in case of non-implementation in order to eliminate discrimination of persons with disabilities and their participation in all areas of social life including education, access to all public, health, social and cultural institutions as well as their participation in public and political life, election process, access to justice etc.;
5. Ensure consistent and unified approach to addressing the existential issues of persons with disabilities and establish an existential minimum increased by disability related costs as a measure for equalization of opportunities of persons with disabilities;
6. Regulate issues regarding specific social services, personal assistants and  inclusion of persons with disabilities in decision-making process;

7. Improve economic and social status of the families of persons with disabilities making them a part of the support and care system and ensure provision of all available types of assistance, services and support for them in order to ensure equality of persons with disabilities in implementation of human rights and freedoms.
