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Introduction
The Federal District Human Rights Commission (CDHDF, as per its Spanish acronym) is an autonomous public body whose objective is to promote and monitor the effective respect, protection and guarantee of the human rights of all persons who live and transit in Mexico City (CDMX). For this reason, within the scope of its competence, the CDHDF submits this Report, which addresses some of the issues regarding economic, social, cultural and environmental rights from the work carried out by this Organization. The following topics have been chosen considering the previous recommendation issued by the Committee on Economic, Social and Cultural Rights (CESCR) – E/C.12/MEX/CO/4 –, the Fifth and Sixth Combined Periodic Reports of Mexico, the List of Issues relating to reports and the Answers to said List. In the selection process, the CDHDF has examined the available information and the ways in which this public body could enrich this evaluation exercise. It is worth mentioning that, although the last topic this Report address is not present in the previously mentioned documents, the CDHDF has opted to include some considerations related to the Right to the City due to its particular relevance in the case of Mexico City and because it was addressed as a theme at the United Nations Conference on Housing and Sustainable Urban Development (Habitat III), held in Quito, Ecuador, on October 20th, 2016.

Context on violations of Economic, Social and Cultural Rights in Mexico City

As part of its mandate, the CDHDF receives complaints of alleged violations of human rights attributable to any public authority or public server who performs a job, position or commission in Mexico City or in the organs of procuration or impartation of justice whose jurisdiction is limited to this city. On the subject of alleged violations of economic, social and cultural rights, during the period 2011 to 2016, the CDHDF has the following information:

1. Right to health: there was 11,858 complaints; the most frequent violation was the hindering, restriction or refusal of medical care with 33.5%.

2. Right to work: 2,414 complaints were filed, of which 69.3% were about obstruction, denial or arbitrary interference in the right to work.

3. Right to water: there were 1,222 complaints, of which 962 were related to the unjustified interruption of this public service or to the excessive or unjustified charging for it.

4. Right to housing: 330 complaints were known, of which 100 were related to the granting of housing by the State, without a transparent criterion for fair allocation.

5. Right to a healthy environment: there were 312 complaints, the most frequent violation was the omission or obstruction to take measures that help to prevent environmental contamination.

6. Right to social security: 199 complaints were registered, the majority of those was concentrated on refusal, obstruction or arbitrary interference in insurance connected with occupational accident or disease.

7. Right to education: 92 complaints were filed, of which 77.1% is related to the obstruction, restriction or denial of the right to education.

8. Cultural rights: There were 47 complaints, the most frequent violation is the obstruction, restriction, arbitrary interference or negative in access to culture.

9. Indigenous peoples' cultural right: A total of 15 complaints have been registered, related to the obstruction, restriction or denial in the maintenance, protection and development of the practice and revitalization of their language, traditions and cultural practices.
10. Right to food: There were 45 complaints, of which 51.1% are about the omission by the government to promote food’s physical and economic accessibility.
11. Right to protection of the family: A total of 33 complaints were filed, of which 36.36% were about the refusal, obstruction or arbitrary interference in order to avoid family protection, in favor of girls and boys.

Right to a healthy environment
Mexico City is the third largest conurbation in the world, considering the various factors that have an impact on the guarantee of this right, this Commission has expressed the need to promote effective mechanisms of coordination between authorities. This not only to consolidate multidisciplinary and transversal actions, but also to strengthen those public policies that were conceived within human rights and proper use of resources approaches.

Likewise, the CDHDF has raised the need to create and modify the laws and regulations of Mexico City (CDMX). The foregoing, with the aim of contemplating the collective ownership of the right to a healthy environment, as well as strengthening access to justice mechanisms. In that vein, this autonomous body has argued that legislation should be based on the precautionary principle of the Rio Declaration on Environment and Development. In addition, it has called for the development of a policy that promotes an environmental protection culture, in which all people are co-responsible and their participation is promoted.

In particular, in its General Proposal 1/2016 on air quality and human rights,
 this Organization stressed that the poor quality of the CDMX air constitutes a violation of the right to a healthy environment. This is because adequate quality levels are not assured and trends show that this will continue to be a problem in the years to come, unless public policies have a significant impact. Therefore, it is necessary to properly monitor air pollution levels and maximum exposure parameters for health care, as well as to develop public policies aimed at reducing pollution. The Commission has drawn the attention of the authorities to the establishment of a metropolitan coordination mechanism to monitor air quality; which must have the technical and economic capacity to ensure the implementation of regional actions, using current and adequate technology. Accordingly, the CDMX government must issue the corresponding regulation and monitor its compliance.

This consideration is reflected in article 12 of the International Covenant on Economic, Social and Cultural Rights concerning the Right to Physical and Mental Health, having been reiterated in point no. 27 of the List of issues relating to the combined fifth and sixth periodic reports of Mexico. Based on the information requested by the Committee, it is possible to conclude that further studies, both at the national level and in the particular case of Mexico City, are required on air, water and soil pollution and its impact on the right to health of the population.

It is also noted that, within the framework of the right to mobility and in relation to healthy environment, it is necessary to apply economic resources for the creation and maintenance of adequate, accessible, safe and efficient public transport; so the units use cleaner fuels or vehicles of high technological efficiency are employed. In that context, it is also necessary to promote alternative means of transport that promote the equitable use of the street and allow a gradual transition in terms of mobility; as it is nowadays based on unipersonal transport that uses fossil fuels (producers of pollutant emissions). In addition, it is necessary to plan the location of work centers, the implementation of differentiated working hours and the creation of school and business transport, which will lead to a reduction in the use of the private car.

On the topic of green areas, this CDHDF has stated that there is a need to improve compliance with rules for protection of ecosystems, generating research aimed at their effective protection, conservation, improvement and restoration. The above, in order to achieve the protection of ecosystems, natural protected areas and areas of fundamental environmental value for the provision of environmental services such as: water, fertile soil, resources, clean air, among others. Therefore, it has also been suggested that it requires the coordinated participation of the different orders of government and the political will of the federative entities that are part of the megalopolitan region (surrounding Mexico City). The later must be done with a cross-cutting approach to sustainable development; which should set medium- and long-term goals, as well as develop an environmental culture that encourages citizen participation.

Another issue that concerns this autonomous body is the management of solid waste. In this regard, was issued Recommendation 7/2016, which documented violations of the rights to a healthy environment, an adequate standard of living and decent work. In this recommendation, the CDHDF identified omissions in the collection, separation and final destination of solid urban waste in Mexico City; proliferation in public areas of clandestine dumps, with the authorities only implementating containment actions, which generates impacts such as: a) propagation of harmful fauna and b) unpleasant and penetrating odors affecting air quality; supply and provision of inadequate cleaning service; detriment in the budget allocated for providing the vehicle fleet for collection; transfer of marketable materials pre-selection activities to public roads; lack of implementation of public policies to raise awareness among people living in and passing through the CDMX on separation practices, as well as its environmental and economic benefits; inadequate infrastructure for the collection, transfer and disposal of urban solid waste, which causes the increase of foul odor in practically all the city, although with greater impact in the peripheral zones of the facilities that are used in a part of the solid waste management process; liquids from organic matter run off from transport vehicles and at transfer stations, with its subsequent affectations to infrastructure and pavements; increase in transfer time for the operators of the vehicular units that make the collection of waste and take it to transfer facilities, due to the lack of trailer boxes, since these must now be transported to final warehouses located in the Estado de Mexico and Morelos; persons working informally in the cleaning service; lack of decent working spaces; absence of minimum conditions of hygiene and safety for the personnel that works formally and informally in the cleaning service, such as lack of material resources for the provision of clean-up and training services; detriment in the budget allocated for the maintenance of the urban solid waste collection system facilities, and deficiencies in the management of solid waste. In this respect, it was possible to verify that these problems were present in different areas of the City.

Specifically, it was detected that Mexico City population produces an estimated of 13 tons of solid waste per day and faces several problems; among which is the substantial increase in inorganic waste generation (many of them could be recycled). In spite of the strategies implemented by the State, it has not been possible to promote and consolidate an adequate separation policy that favors the recovery of marketable materials and recycling. The above, is summed to the lack of an adequate final disposal site; mainly because the city does not have a surface in which a landfill can be built. Thus, the lack of suitable sites to accumulate, treat or deposit solid wastes makes it difficult to deal comprehensively and with a human rights perspective, everything related to generation, storage, collection, treatment and final disposal of waste.

In addition, in the mentioned recommendation, the Commission presented as a central concern the timing, validity and effectiveness of the agreements that allow the waste collected in the city to be deposited in sites located in the conurbation. It is known that, at some point, they will be saturated; therefore, they will be rendered useless and it will result in environmental, economic and social costs. It was also emphasized that the waste generation solution should not only contemplate the creation of an integral processing or treatment center that allows the application of various technologies, but also must focus its efforts on a comprehensive public policy that achieves the real decrease in the production of waste per capita.

Likewise, in said Recommendation, was stated that the people that perform the cleaning service, does it without tools and training, as well as in unhealthy and unsafe conditions. Accordingly, it was pointed out that the personnel didn’t have boots, gloves, covers mouths and other necessary items, It was also mentioned that volunteer workers make the trips on solid waste and, because of their schedules, some sleep in the same camp. Also, it was documented that a large number of volunteers who provide cleaning service in the CDMX's political Boroughs do not receive financial compensation; collecting only the money that people give them as a tip when collecting their solid waste in their homes. In some cases, Boroughs provided uniforms or tools; however, in other cases the staff had to get their own equipment.

These cases are closely related to the provisions of article 7 of the Covenant on the enjoyment of just and favorable conditions of work, as well as the information required by the Committee in item 14 of its List of Questions, and represent a particular example of the poor implementation of the Pact in Mexico City. Consequently, although public commissions and regulations on occupational safety and health have been created, as the Mexican State has stated in its replies, it is imperative to provide information on the impact of these measures on the situation of workers.

This Comission recommended to the Environment Secretariat, Works and Services Secretariat, Political-Administrative Bodies (Political Borough), Finance Secretariat and Labor and Employment Promotion Secretariat, all of them from CDMX, to avoid the deposit of waste in public areas; ensure the proper functioning of the facilities used for the cleaning service; carry out separation of solid waste by personnel; carry out campaigns for the dissemination and promotion of the separation of solid waste culture; implement environmental rehabilitation programs in the areas close to selection plants and transfer stations, and to verify the number of people who voluntarily participate in the cleaning service, giving them training and verifying the possibility of forming cooperatives. Likewise, the CDHDF emphasized the importance of generating public policies aimed at reducing solid waste and managing it, as well as implementing the human rights perspective in favor of the CDMX environment. In addition, it stressed the need to provide working conditions, tools and measures of safety and hygiene to the people involved in the provision of the cleaning service.

Therefore, this Commission strongly emphasized the importance of the separation and recycling of all solid waste, not only for the benefit of the CDMX, but all areas surrounding it and the environment in general. This is because the obligation cannot be limited exclusively to the authorities that, although they must generate guidelines, take care of the existing legal framework and seek the protection of human rights. Therefore, it is also up to the private sector to become involved and participate in the benefit of the environment, thus allowing the existence of conditions that improve the quality of life of the people living and transit through this city, as well as those in neighboring entities.

Right to water
In recent decades, the supply of drinking water in Mexico City has become technically and socially ever more complex. Likewise, the cost of extraction, purification, distribution and sanitation, as well as the maintenance of the hydraulic infrastructure that makes it possible, has increased. This is mainly due to the geographical location and accelerated growth of a population requiring volumes that far exceed the availability of surface water within Mexico Valley’s watershed and the underground aquifer; whose overexploitation has generated impacts on urban infrastructure and an imbalance in the hydrological system.
 Thus, the excessive urban growth, the precarious territorial ordering and the inefficient planning of both the city and the conurbation of peripheral entities have led to the desiccation of lakes, the loss of green areas of ecological importance for the maintenance of the water cycle and the exploitation of the aquifer beyond its capacity for natural renewal, with the consequent sinking of the soil.
 Therefore, the aforesaid factors put at risk the sustainable disposal of the vital liquid.
The information provided below, seeks to enrich the response to item 22 of the Committee's List of Questions on the right to water contained in article 11 of the Covenant on the right to an adequate standard of living. Particular emphasis will be placed on the situation of access to water and sanitation for the general population and for groups in situations of vulnerability, as well as in the actions carried out by the State to protect water resources.

In relation to the coverage of piped water services, by 2015, the national percentage of access to piped water
 was 95.3% nationally (97.8% urban and 87.0% rural); while access to water piped into the dwelling or lands was 94.4% (97.2% urban, 85.0% rural).
 In 1980, the coverage of sewage and sanitation services was 61.5%, whereas in 2015 the national coverage for access to sewage service was 92.8% (97.4% urban, 77.5% rural) and the national coverage of public sewerage or septic tank was 91.4% (96.6% urban, 74.2% rural).

Simultaneously, until the year 2015, the Iztapalapa Borough in CDMX had the largest number of dwellings that did not have a toilet or toilet (3,058), followed by Cuauhtémoc (3,015) and, third, Álvaro Obregón (2,652). Thereupon, the Delegation with the largest number of houses that do not have piped water from the public network is Tlalpan (21,662), secondly Xochimilco (11,044) and, thirdly, Iztapalapa (6,270). On the other hand, the Xochimilco Borough is the demarcation with the largest number of houses without drainage (1,638), followed by Tlalpan (1,289) and Iztapalapa (907).

It should be noted that there is a substantial concentration of irregular human settlements, some located on conservation soil, in most of the previously mentioned Boroughs. The particular orography of the city, together with short-term decisions in urban planning at the time of its spatial and territorial conformation, are the main reasons for the lags and complications to access water and sanitation in these areas. The problems of human settlements in risk areas and on conservation soils with forestry and agricultural capacity have been documented by the CDHDF in Recommendations 9/2004, 5/2010 and 19/2012.

Accordingly, in the Recommendation 19/2012, was pointed out that the authorities were remiss in their obligation to guarantee the conservation of the natural protected area that includes the chinampa zone of the lake Xochimilco. This site was populated due to the ineffective action of the authorities to prevent this development on an area subject to ecological conservation; thus impacting the right of people who live there irregularly to have adequate housing, because they do not have the necessary authorizations, nor the infrastructure to obtain adequate public services such as potable water, drainage and sewage. In this particular case, the Commission recommended that the authorities restore water levels in the wetland (protected reserve area) and relocate aggrieved persons under a housing program.
 
In the period between 2009 and 2016, this Commission received a total of 1,207 complaints related to alleged violations of the human right to water and sanitation,
 the main problems referred in the complaints are those relating to excessive or unjustified charges for the water service, which reported 578 complaints; as well as the arbitrary interruption of it, reporting 620 complaints. Both situations particularly affect older persons –with almost 30% of the total accusations of excessive fees– and the women of the Gustavo A. Madero, Iztapalapa, Álvaro Obregón, Tlalpan and Coyoacan Boroughs.

It should be noted that the category of excessive or unjustified charges contemplates problems associated with the operation of water meters, charges due to the area where the property is located, disproportionate fees considering the number of inhabitants in a dwelling, charges to uninhabited properties, fixed fees without considering meter reading, as well as the situation of charges to businesses and non-compliance with judgments.
Regarding complaints made because of unjustified or arbitrary interruption of the service, those cover the suspension of the service attributable to problems in meters’ operation; alleged debts; construction of other buildings; political management of the resource; issues related to land use; leaks, malfunctions or damages to intake pipes; technical situations of the control over valves or pumps that allow the supply of water, among others. The common point among all the previous complaints is that the suspension of the water supply for personal use occurred suddenly and without prior warning by the authorities, leaving people in a situation of vulnerability and risk.

While complaints known to the CDHDF relate mainly to the above issues, there is also a record of grievances made individually or by communities, related to the omission of the government authority to bring the water service closer; repair of water leaks; and the provision of public water service in unhealthy conditions. In addition, there is a complaint initiated in 2013 by the alert emitted by the Citizen's Council on Sustainable Development in relation to the crisis in the water reserves of the dams that make up the Cutzamala System, which is the source of storage, conduction, purification and distribution of at least 30% of the water consumed in Mexico City.

In the Recommendation 1/2011, the Commission reflected on a road project involving public-private participation, denominated Supervía Poniente, whose execution caused environmental affectations. This Autonomous Body considered that, in this case, the authority should have assumed a proactive role under the principle of maximum publicity and immediacy for the dissemination of clear, precise and timely information.
 The aforementioned, in order that people could be able to exercise rights related to participation, environment, water and housing. It was also noted that city authorities recognized the importance of the environmental value area known as the Barranca de Tarango. The later for being one of the last ravines in Mexico Valley’s west side that is free of urbanization in almost all its extension and that by its biogeographic characteristics constituted one of the most important regions for water infiltration and recharge of groundwater. In spite of this recognition and the possible adverse consequences expressed in various documents, the authority decided to carry out the Supervía Poniente Project; for which reason, this Commission concluded that the former Federal District’s Government did not have accurate and technically consistent estimates of the damages generated by the project.

Considering the panorama, in 2016, the CDHDF issued General Proposal 1/2015 on the human right to water and sanitation. International Standards for Policy and Policy Design with a Human Rights Approach.
 In light of the principles and standards that govern human rights, this document presents elements for revision and harmonization of legal framework and of public policies on the right to water; this in order to carry out its respect, promotion, protection and guarantee.
Right to health
Obstetric Violence

Reiterating the concerns raised by the Committee at item no. 25 of the List of Questions on Sexual and Reproductive Rights of Women and Adolescents in Mexico and, in particular, on complaints of ill-treatment and medical malpractice in cases of obstetric violence, the CDHDF has developed this section in order to construct an approximate picture of the situation of the sexual and reproductive rights of the women and adolescents in the City of Mexico.

In view of the State's duty to ensure the women protection against all forms of obstetric violence, the CDHDF published in March 2014, 2013 Women's Report, Maternal Health and Obstetric Violence. The situation of women human rights in the Federal District. In this, it was reported that during 2013, this Body received a total of 52 complaints of alleged human rights violations in relation to maternal health. Similarly, six recommendations related to the topic had been issued to that date: 2006 (9/2006 and 13/2006), 2009 (2/2009), 2011 (7/2011 and 15/2011) and 2013 (15/2013). Following the publication of the aforementioned Report, this Commission would issue in 2015 Recommendation 3/2015, which is the first recommendation of the CDHDF that addresses the issue of obstetric violence explicitly, and in 2016 the instrument 9/2016.
 

The recommendations recorded in the 2013 report, documented 32 complaints where women, newborns or both, were victims of human rights violations and, in some cases, even lost their lives or suffered aftereffects due to the denial of medical care; that, either because of lack of specialized personnel or equipment and supplies, as well as poor medical care during pregnancy, childbirth or puerperium. As a result, violations to the subsequent rights were identified: to health and physical integrity; to the enjoyment of the highest attainable standard of health; to life; to judicial guarantees; of women to a life free of violence; equality and non-discrimination, and; development, survival, life and health of girls and boys.

Therefore, the CDHDF proposed in these recommendations the following: give maternity the priority and human development that various international bodies and federal and local laws recognize, placing at the center the respect of women to decide freely about their pregnancy, childbirth and puerperium; consolidate a legal framework that includes the recommendations of the Mexican Official Standard on pregnancy and birth care, as well as the obligations of respect, protection, guarantee and promotion of maternal health; develop programs and strategies aimed at eradicating obstetric violence, as well as promoting the training of staff in humanized childbirth and international standards on maternal health; assign greater human and material resources for maternal health care, maintenance and modernization of health facilities and services in Mexico City, and, ensure women's access to timely, reliable, complete and accessible information to fully live their motherhood.

It should be noted that in Recommendation 3/2015, the CDHDF provided input on violations of women right to a life free of violence; the enjoyment of the highest possible level of health during pregnancy, childbirth and puerperium; the development and survival of girls and boys, in connection with the rights to life and personal integrity; children and adolescents rights, in particular pregnant adolescents, and sexual and reproductive rights in connection with the rights to privacy, health and reproductive autonomy and personal integrity.

The cases of women in the Recommendation 3/2015, shared a common circumstance; women received attention at some stage of their pregnancy, childbirth or puerperium in the hospitals of CDMX public health network. The victims, at the time of the happenings, were between 15 and 32 years old; eight of them were under 20 years old and three of the mentioned were under seventeen years old. Furthermore, more than half of them were dedicated to home and the majority had elementary or junior high education level. Additionally, many of them it was their first pregnancy. All had perinatal control on at least three occasions and supposedly had signs of a "normal progression" of pregnancy.

In the investigation conducted by the CDHDF, identified the following:

· Lack of criteria for the attention of pregnant adolescent women.
· Cruel and inhuman treatment, violence in public health field with the subsequent affectation to the emotional health of women. 
· Violations of the right to health due to omission, deferral of medical care and lack of specialized personnel.

Of these 23 women, two of them lost their lives; one of which was less than fifteen years and therefore, according to the criteria to attend pregnancies in adolescents of CDMX Health Secretariat, she had a high-risk pregnancy. Nine women gave birth to stillborn babies; o them, more than half were in the 38th week of gestation. Three lost the uterus for aftereffects of the cesarean section. Of the number of babies born alive, eight will need to be valued in short and medium term, in order to detect any risk factors related to their physical and psychoemotional development, and should be sent to other institutions so to receive early stimulation and therapeutic support.

In addition to the abovementioned violations, each of these women experienced during medical care some form of physical or psychological abuse. The later, analyzed from the human rights perspective, represents various actions or omissions aimed at reproducing institutional violence and gender violence (both as part of obstetric violence), which is manifested and replicated in hospital environments, giving rise to recurrent practices that violate women's human rights. This Commission identifies in these cases that most women have one or several characteristics that make them even more susceptible to abuse: young, indigenous, with HIV, basic educational level, first-time mother, single or free union, just to mention some.

Also, some of the victims were coerced into accepting a contraceptive method, without sufficient information, nor time to consult with their relatives; which represents an interference by health personnel to freely decide on the number of children they want and in their sexual and reproductive rights.

This recommendation instrument is relevant because it is the first one this Commission issues where structural patterns of institutional obstetric violence were identified, as well as hours and days in which it occurred; this, done through the work that the institution's staff performed with direct victims of violations and their relatives. It also addressed the issue of care that should be given to people who have been subjected to a disability by the violation of human rights.

Similarly, in 2016 the CDHDF published the 2015 Annual Report, Situation of Women Human Rights, Pregnancy of Adolescents and the Exercise of Sexual and Reproductive Rights in Mexico City. In this, it is addressed the pregnancy in adolescents like a generic concept implicit in pregnancy, childbirth and puerperium as a whole; that is to say, as an integral process composed of these three stages, where it is mainly sought to make visible the obstacles and the additional discrimination faced by adolescents. However, this does not delve into the maternal health issue, as analyzed in the aforementioned 2013Women's Report, carried out by this Commission.

Finally, it is emphasized that, last year, this Public Body issued the instrument 9/2016. In this, it issued various recommendations Mexico City Health Secretariat for having performed a Bilateral Tubal Occlusion without full and informed consent. Thus constituting forced sterilization, in the context of medical care for women deprived of their freedom in Detention Centers. This recommendation found violations of the right to health, sexual and reproductive rights, as well as the right of women to a life free of violence and personal integrity. Subsequently, recommendation 12/2016 documented violations of the sexual and reproductive rights of adolescents and young people who comply with a sanction measure.

Health of people deprived of their liberty
Although analyzed tangentially in the previous section, this section will deepen in violations of the right to health in penitentiaries. The right to enjoy the highest attainable standard of physical and mental health
 is recognized in article 12 of the Covenant, a provision that includes persons deprived of their liberty, even if it they are not directly named. However, the right to health of women, men, girls and boys in the penitentiary environment is seriously and systematically violated in Mexico City, as in other states of the country. Despite the gravity of the situation –marked by the omission or inadequate provision of health services, among other problems–, it has been made invisible by the State in its evaluation before the CESCR. For that reason, the information obtained by this Commission in several Detention Centers in Mexico City will give an approximation of the situation in which the persons deprived of liberty are regarding health in this city. 
In 2011, this Commission issued a Special Report on the Right to Health of Persons Deprived of Liberty at Federal District Detention Centers 2010-2011. In this, several complaints were reported that show situations of abstention or omission in providing adequate protection to physical or psychological integrity of persons deprived of liberty, acts of torture or cruel, inhuman or degrading treatment, as well as the absence of adequate conditions and facilities to live with dignity in Detention Centers. It is important to mention that up to that time, 22 recommendations related to violations of the right to health of persons deprived of their liberty were issued.
 In addition, it was possible to identify groups that deserve special attention and protection because of the situation of greater vulnerability in which they are; for example, women and their children, people living with HIV / AIDS, physical, sensory, intellectual, mental or psychosocial disabilities, among others.

In General Proposal 1/2014, Identification of Acts of Torture in the Federal District: Analysis of the Phenomenon and Proposal for its Preservation, Sanction and Eradication from Human Rights, a case analysis was carried out, integrating the recommendatory instruments issued by the CDHDF. In this proposal, it was identified that 14 recommendations demonstrated the perpetration of acts of torture in detention centers of the Federal District; most of them, are associated with the treatment of custodial staff to the inmates. In addition, cases of torture and / or cruel, inhuman or degrading treatment were reported in the health services inside the detention centers, which affect the physical and psychological integrity
 of this group in a situation of vulnerability.

However, it is necessary to mention that from 2012 to 2016, the CDHDF has issued four recommendations that have revealed violations of the right to health and to the sexual and reproductive rights of persons deprived of their liberty. Finally, within the framework of the installation of the Inter-Secretariat Commission of Social Reinsertion of the Penitentiary Centers and Post-Criminal Services of Mexico City, the CDHDF reiterated the need to address pending issues of social reintegration; where it should be opted for proving persons deprived of their liberty access to health services, even those of high specialty and third level, and to be able to access the benefits of the Social Protection System in Health (Popular Insurance).

Right to work and social security

The information presented in this section seeks to provide supplementary information regarding the right to just and favorable conditions of work recognized in article 7 of the Covenant. Although the subsequently addressed recommendations only explain the situation of Public Security Forces in Mexico City, there are several problems related to the right to work and social security of the city's population: insufficiency of the minimum wage, high rate of labor informality,
 the consequent absence of benefits for a high percentage of the population, discrimination against women in the workplace, among others.

This Commission has urged Mexico City Government to promote better labor conditions and health for the working people of the capital, which guarantee the right to decent work through comprehensive public policies.
 In this respect, the Public Security Forces in the City, rather than public servants, are persons to whom the national legal order recognizes all human rights; they are workers at the service of Mexican society who have the right to optimal working conditions and comprehensive protection of social security that guarantees the exercise of other human rights.
Since 2009, this Commission has identified some of the conditions that the City's Security Forces needed for the proper performance of their work, such as: psychological and legal support; adequate life insurance and comprehensive coverage; job stability and decent pensions, improving the functioning of social security benefits. This Autonomous Body emphasized the need to review and design a public policy that dignifies police work as a pillar of the Mexican State; since its function of safeguarding public order and peace, as well as investigating and prosecuting crimes, is essential to protect the rights of all people of this City.
 
In that light, the CDHDF has issued three recommendations
 which seek to safeguard said rights. In the first recommendation instrument (13/2016), it was identified that the personnel who work or worked in the Auxiliary and, Banking and Industrial Police, or their relatives –who in the exercise of their social security benefits, used the medical services contracted by the Auxiliary Police Provident Fund (CAPREPA, as per its Spanish acronym) or the Office of the Banking and Industrial Police both of the Public Security Secretariat–, received poor medical care, were denied the service or the usage was conditioned to a payment, for allegedly not being included in the stipulated services. From the investigation carried out, this Public Body determined the violation of the right to enjoy highest possible level of health, in relation to the right to life, personal integrity and social security.

Particularly in the cases related to this document, it was verified that the CAPREPA does not guarantee the proper coverage of the health services to the people who work in the Auxiliary Police or to their beneficiaries. It also omits to verify in a timely and adequate fashion that these services are adequately provided by the medical services contracted and to enforce the clauses that establish penalties for the service providers. In the latter, the Banking and Industrial Police is found, which puts at risk the integrity and life of the workers and right-holders.
It should be specified that the aforementioned police forces are attached to Mexico City Public Security Secretariat and, among them and the preventive police, there is a difference of labor rights, although all perform security functions and crime prevention. Said activity not only has inherent risks due to performed work and attributions, but also is decisive for human security and justice.

Moreover, Recommendation 13/2016 focuses on the need for agreement between the medical services provided by CAPREPA and GDP, directly or through contracts or agreements, as well as clear mechanisms for access to truth, justice, conflict resolution, accompaniment and permanent guidance of those who must supervise private medical providers. In order to ensure materially the protection, well-being and proper and effective exercise of the right to health of persons receiving this services.
Therefore, it is necessary that there is a concordance between the guarantee and protection of the rights to health and social security.
 In light of the foregoing, the CDHDF requested in recommendation 13/2016, by way of reparation, the compensation to direct and indirect victims for pecuniary and non-pecuniary damage. It also required free medical care for some of the victims until their full recovery, the necessary psychological treatment and accompaniment, and to implement a campaign directed to staff and their relatives regarding the services that the Banking and Industrial Police and CAPREPA contract each year for the care of their health, as well as amendments to its rules for Social Security.

In Recommendation 16/2016, this body emphasized the importance of making visible the structural problems of Investigation Police Officers of the former Federal District Attorney General’s Office (PGJDF as per its Spanish acronym); these consist of excessive work schedules and workloads, insufficient and differentiated salaries, lack of access to training, practice and professionalization to enable promotion and professional development. For this reason, this Commission identified violations of the right to work; the right to equality and non-discrimination with a gender perspective, in relation to the right to live free of labor violence; the principle of legality, and the right to legal certainty.
For these reasons, it was recommended to the responsible authority to harmonize the organizational tools of the PGJDF with international and national standards on human rights in labor relations. This in order to establish days, shifts and working hours that include periods of active duty, breaks and rotation of staff; to define extraordinary services, as well as mechanisms for supervision and control of middle and senior management; to provide psychological support to prevent work-related stress and to investigate labor violence within workplaces.

Finally, the 17/2016 recommendation instrument was sent to CAPREPA, of the Public Security Secretariat. This being considered as responsible authority for violating the right to work, the right to social security in relation to the right to legal security, and the principle of legality. In this recommendation, the CDHDF documented that public servants of the CAPREPA failed to recognize the diseases caused by work of the Auxiliary Police, without considering the tasks they perform and even the equipment they use. In addition, it was considered that the Rules of Operation of the Social Security Plan for the Members of the Federal District Auxiliary Police, favor the discretionary action of the authorities of the CAPREPA.

In the recommendatory points stands out the review and modification of the Rules of Operation of the Social Security Plan; which should contemplate the incorporation of the definition of occupational disease, the definition of concepts such as requalification and second ruling, as well as the inclusion of a monitoring mechanism that guarantees CAPREPA and the Auxiliary Police compliance with the Rules.

Right to food
In order to complement the information provided by the State in its responses to the List of Questions on the right to food, recognized in the Covenant as an integral part of the right to an adequate standard of living (article 11); this section shows the information documented by the CDHDF in relation to the food situation in Mexico City. This information will focus mainly on existing public policies, the issue of discrimination and the agricultural sector.

In 2015, the CDHDF published two Reports on the Right to Food in the Federal District,
 those emphasized that it is crucial to establish the nutritional needs of the population, to procure the supply and distribution of food, as well as to check if the minimum wage is adequate to guarantee food access. It also highlighted the importance of clear legislation on labeling, promotion of breastfeeding, protection of healthy food crops and the full guarantee of this right.

This Commission has indicated that some progress has been made such as the recognition of the right to food in Article 4 of the Political Constitution of the United Mexican States (CPEUM, as per its Spanish acronym) –through the reform made in 2011–, in which was established that "everyone has the right to nutritious, sufficient and quality food." However, there is still no secondary legislation of national application that is exclusively about the right to food; situation that jeopardizes its guarantee and due protection. In this regard, it should be noted that Mexico City has the Food and Nutrition Security Law; which needs to be reformed, in order to align it with international standards, particularly those defined by FAO.
This Commission has also noted that the strategies, programs, public policies and laws regarding the right to food are insufficient. The above, due to the fact that these actions have continued to develop within the traditional assistance oriented approach, that does not take into account the human rights perspective regarding food security. In other words, it is not recognized that the right to food goes beyond the sufficient intake of food.
It has also been identified that the population most vulnerable to exercising their right to food are persons deprived of their liberty, girls and boys, homeless people, elderly people, indigenous people and women. This is because they are not taken into account in the elaboration of public policies, nor in the decisions of the local Government. An example of this is seen when the prices of the products that make up the basic basket increase or when, without justification, people are restricted to access to social programs, as is the case with alimony for older persons. In the same way, this Commission has detected that in spite of having aid programs directed specifically to women so that they can attend their needs, access to them is conditioned by public servers who force them to attend political events.
 As for persons deprived of their liberty in a penitentiary, it has been possible to identify that they are restricted in relation to the food provided to them; likewise, the diets they provide are inadequate and do not meet the special health requirements of the inmate population.
Also, it is important to emphasize that public policies, credits and subsidies have left aside small producers economy; favoring the inequality between them and packing companies, maquiladora and the big supermarkets. One of the main problems being that credits available to help small producers require exaggerated and difficult requirements; more so if we take into account that this sector of the population, for the most part, cannot read or write. This situation is worrisome not only because it impacts peasant population –which, given the impossibility of continuing to work on their land, is forced to emigrate to cities or the United States–, but also affects the general population in terms of access to quality food at affordable and fair prices. This is because traditional markets are being displaced and a monopoly is being created, in which large supermarkets buy agricultural products at a price below production cost and sell them in disproportionate amounts, because they have the control of sales prices and product quality.

Faced with this problem, it is worrying that the only judicial mechanism available to the population to demand that the State comply with its obligations regarding the right to food is the amparo trials. The later, because it is a resource whose processing requires specialized legal advice and that is quite onerous; therefore, most people cannot afford it.

Thus, it is clear to this Commission that there is a prevailing need to evaluate existing laws, policies and programs; which must be done with the participation of all interested parties and result in the adoption of a food strategy that meets the needs of the most vulnerable groups and ensures that all people, without exception, can feed themselves, either by producing their food or by acquiring it in the market. Such a strategy should also establish the nutritional needs of the population; procure the supply and distribution of food; create clear legislation on food labeling; protect crops from healthy food; create an accessible resource to demand the fulfillment of this right and have a monitoring and accountability mechanism. No less important will be the strengthening of regulation and control over the advertising of foods with high caloric content in order to combat the overweight and obesity epidemic in all ages; since such diet contributes to prevalence of diseases like diabetes. Furthermore, the State must promote a comprehensive public policy that guarantees and facilitates the decrease of food imports.
Right to education
This section will analyze two recommendations issued by the CDHDF concerning the right to education –embodied in articles 13 and 14 of the Commission and points 28 and 29 of the List of Questions. Both recommendations will place particular emphasis on discriminatory acts that result in a violation of the right to education, such as a lack of adequate infrastructure, which hinders access to education and the creation of conditions necessary for the effective implementation of this right.

This Commission has stated that education must be provided on a basis of equality and non-discrimination in relation to persons with disabilities. This was evidenced in Recommendation 15/2016
 in relation to the denial of the provision of childcare services for a child with a disability, as well as the refusal to make reasonable adjustments, which constitute a discriminatory treatment. Therefore, the CDHDF has emphasized the duty of the authorities to favor the development of inclusive educational spaces and to avoid segregation of persons with disabilities. In this regard, this Autonomous Body has called for repealing regulations, manuals or any rule that is contrary to the principle of equality and non-discrimination, as well as those that may restrict children with disabilities to enjoy their right to education. 

This Commission has also documented at four campuses of Mexico City’s Institute for Higher Education (IEMS, as per its Spanish acronym) –Venustiano Carranza "José Revueltas", Iztapalapa 4; Iztapalapa 3 "Miravalle" and Álvaro Obregón 2 "Vasco de Quiroga"– the following: by the time the campuses started their activities, they were in different stages of construction and equipment; did not meet the minimum infrastructure requirements set forth in the Institute's Educational Project, including features of universal accessibility to make its physical facilities inclusive for persons with disabilities. Despite this, the delay in equipping has lasted between five and eight years. This has caused that students receive their education in inadequate conditions, for there are no sufficient teaching staff to teach all subjects during different school cycles, adequate educational material or spaces to provide the corresponding educational services. Therefore, the CDHDF in Recommendation 12/2015 required the responsible authorities to implement compensatory measures so that students enrolled in one of the four unfinished schools, receive counseling, extra classes or any other pedagogical technical resource that allows them to recover from the negative impacts associated with the lack of infrastructure, furniture, services and teachers; that in order to recover and acquire the knowledge and skills described in the educational project. Finally, the CDHDF requested the Federal District Legislative Assembly, as a collaborating authority, to provide adequate resources to the IEMS, for the consolidation and equipping of the four mentioned schools.

Right to a cultural life

The situation of cultural rights in Mexico City, particularly of indigenous people, is portrayed through an analysis of the normative framework, existing public policies and the Recommendation 25/2009 issued by this Commission. This section aims to contribute to the enrichment of the response given regarding point 30 of the List of Questions. The CDHDF has emphasized that the enforceability of cultural rights in Mexico City faces a number of challenges, such as discrimination –which is one of the major scourges that undermine expressions of cultural diversity–,
 ignorance of cultural rights to make them enforceable and public servers lack of training to resolve conflicts related to Economic, Social, Cultural and Environmental Rights.
 Similarly, the importance of cultural diversity in contemporary cities has been highlighted; especially in view of the migratory phenomena shared throughout Latin American, that have driven public human rights institutions to  promote social practices of inclusion, cultural exchange, the culture of peace, non-discrimination and combating all hate speech and xenophobia.
 It is therefore of utmost importance that the institutions and public bodies that make up the National Movement for Cultural Diversity in Mexico continue their efforts to make visible, recognize and strengthen the diversity of convergent cultural expressions in Mexico; so that, from the competence of each one of the members, each one contributes to the integral respect of people’s rights in the cultural diversity context.

Another challenge faced in order to guarantee cultural rights, is the recognition of the right to the city; which is based on urban development with a human rights perspective.
 In connection with this, the CDHDF has defended the Mexico City’s Constitution in the face of unconstitutionality actions brought by the Attorney General's Office (PGR as per its Spanish acronym) and the National Commission of Human Rights (CNDH as per its Spanish acronym), before the Supreme Court of Justice of the Nation (SCJN as per its Spanish acronym). This Commission presented to the SCJN an amicus curia with elements to dismiss the actions of unconstitutionality. The later, bearing in mind that the this Constitution guarantees cultural plurality, equitable exchange, dialogue between cultures, the promotion and preservation of linguistic diversity
 and recognizes sport as a human right that promotes health and the integral development of people.
 It even has a section of cultural rights, according to the highest international standards
  (including 2030 Agenda, which guarantees an education in the mother tongue or languages, as an essential element in progressively achieving the eradication of inequality gaps). 
Pertaining to legislation in Mexico, it is worth noting that on June 19th, 2017, the General Law on Culture and Cultural Rights was published. It aims to recognize these rights throughout the country and establish the basis of coordination between the orders of government to respect, protect, guarantee and promote cultural rights.
 Now, it will be up to each of the states to adopt the guidelines established by the General Law, through a local regulatory framework and the design of public policies free of discrimination. It emphasizes that young people have been especially discriminated and stigmatized, imposing them obstacles to the free exercise of their cultural rights.

In connection with the above, the Commission is concerned that, since October 2014, was presented to the Legislative Assembly of the former Federal District an Initiative of Law on Cultural Rights (which was approved in April 2015). Although this was a precedent in the process of recognition, protection and defense of the cultural rights of people who inhabit and transit Mexico City, the Law has not been published.
 This body has urged the authorities to publish
 it and acknowledge the importance of including cultural aspects in all public policies, without limiting them to the specific departments responsible for the promotion and protection of cultural rights (as is the case of the local legislation, dating from 2003)

Another important challenge is the recognition of Mexico City’s cultural diversity as a living heritage for present and future generations, and the reduction of inequality gaps in the exchange of goods and cultural knowledge among the diversity of people, populations and communities.
 
In this regard, in Recommendation 25/2009, the CDHDF suggested to Mexico City’s Chief of Government and to the Venustiano Carranza’s Borough Chief that the aggrieved people should be provided with adequate space for the practice of Pre-Hispanic ball games; however, the Borough Chief did not accept the Recommendation. While progress has been made, it has not been fully guaranteed an adequate space in which the right to culture can be fully exercised through the enjoyment of this intangible cultural heritage. Therefore, this Commission urges Mexico City’s Government to continue to promote substantive actions in order to ensure the effectiveness of the Declaration of Intangible Cultural Heritage of Pre-Hispanic Ball Games and to comply with Recommendation 25/2009.
 
The Commission also urged the authorities to promote linguistic rights in Mexico City, to establish bilingual educational programs and training for public servers and to guarantee the right to be assisted by an interpreter. Linguistic diversity is threatened by discrimination against speakers of indigenous languages; in fact, that is one of the main causes why the indigenous people who live and transit in the capital decide to stop talking and teach it to their daughters and sons.

Right to protection of the family
This section seeks to make visible the degree of implementation and effectiveness of the federal and local normative framework in the field of the right to the protection of the family, in order to provide CESCR with alternative information to the one given by the State concerning point no. 18 of the List of Questions: information relating to the regulatory framework, public policies and government actions promoted. The above, will be done with a special emphasis on the right to adoption and marriage.

This Public Body has called on Mexico City’s authorities to observe and promote the design of public policies that guarantee and promote the well-being of families, eliminating all forms of discrimination against anyone, in order to build a society more inclusive and egalitarian. In this regard, it should be noted that in Mexico, in harmony with international standards, the article 4 of the Federal Political Constitution protects the organization and development of the family, the enjoyment of a decent home, as well as freedom in the spacing of children (considering children rights, in a framework of child’s best interests).

In addition, Mexico City’s Political Constitution recognizes in article 6, section D, numeral 1, the contribution of families in the construction and welfare of the society for its contribution to the care, training, development and transmission of knowledge for life, as well as cultural, ethical and social values. In this sense, families –as fundamental elements of society– play an important role in promoting the right to sustainable development, as recognized in Article 10 of the aforementioned Constitution. Likewise, with respect to the right to care, in Article 9, section B, the local Constitution states that every person has the right to a care that sustains his/her life and gives him/her the material and symbolic elements to live in society throughout their life. Additionally, article 11, subsection H, recognizes equal rights to families formed by LGBTTTI couples, with or without daughters and children, who are under the figure of civil marriage, concubinage or some other civil union. In this vein, it is important to note that the SCJN has also issued jurisprudence about the protection of the right to family. For example, case law 43/2015, adopted on June 3rd, 2015 by the First Chamber, determined the unconstitutionality of laws prohibiting same-sex marriage.

Despite the aforementioned progress, there are still several challenges to be met. It is necessary to continue working on the development of strategies aimed at ensuring gender equality, reproductive freedom and the use of methods of assisted reproduction; as well as the right to inherit, the right to adopt, the rights of children and adolescents, the right to social security, the right to the widest protection and assistance, among others. The set of legal institutions that regulate the conformation, structure and development of the family must also be reformed, the right of older persons to enjoy and participate actively in their families, with full respect for their autonomy, and some more.
Another problem that arises is that, despite the SCJN criteria, people continue to face obstacles to the exercise of their right to adoption and marriage. This indicates the need to explicitly regulate same-sex marriage; in order to eliminate any discriminatory content in the norms and to propitiate a paradigm change in the behavior of the society with respect to what today is conceived as traditional marriage. Of course, the foregoing, guaranteeing at all times equality and non-discrimination, sexual diversity, self-determination of the person and free development of personality. It is essential that the principle of equality and non-discrimination guide the exercise of human rights, so all government actions and policies must recognize and guarantee the rights of families, while respecting the diversity of manifestations.
The Commission has therefore emphasized the importance of promoting the conditions that make it possible to reconcile work and family life, as well as the employment benefits that must exist for young and old people in their workplaces. At the same time, this body has called on local authorities to develop public policies that guarantee the welfare of families living in Mexico City, recognizing all structures, manifestations and forms of family community in equal rights.
Right to the city

Between 2007 and 2008, since the creation of the Committee Promoting Mexico City’s Charter for the Right to the City, emphasis was placed on the social construction of this right in the capital, inserted in a political, economic and social context characterized by processes such as the political reform of the Federal District.
 Therefore, this Commission has advocated for the human right to the city to be recognized, but also explained and understood from a broad conception that implies both obligations and responsibilities of the government, as well as citizenship, and in which various human rights recognized in national and international laws converge.

Thus, in 2016 the CDHDF promoted several actions related to the right to the city. Firstly, it joined the formal request for the recognition of this, as a human right, which was presented to Mr. Ricardo Jordan, representative of the Economic Commission for Latin America and the Caribbean (CEPAL). Similarly, within the framework of the World Urban Campaign, promoted by UN Habitat, the Forum Human Rights and Business within the New Urban Agenda was held, in conjunction with international organizations, governmental departments, academic actors, civil society and business sectors. As a result of the conclusions of this Forum, a Decalogue for Companies within the New Urban Agenda was developed collaboratively; which aims to be a useful tool for the business sector, regarding the following topics: a) Safe cities for all; b) Inclusive cities; c) Sustainable urban mobility; d) Sustainable development; e) Urban resilience; f) Climate change; g) Energy; h) Sustainable housing; i) Access to decent housing and j) Living wages.

In that vein, the CDHDF participated in more than five forums during the Third United Nations Conference on Housing and Sustainable Urban Development Habitat III, which took place in Quito, Ecuador.
 In this space, this Commission took the opportunity to present the abovementioned Decalogue and also addressed issues such as the inclusion of children, adolescents, women and indigenous communities in the city, urban density, the role of public human rights bodies in the implementation of the New Urban Agenda (NAU), among others.
Also, taking into consideration the vision of an Inclusive City, this Commission has also drawn attention to the fact that homeless population should be taken into account in the process of implementing the New Urban Agenda. This is because, as documented in the Special Report on the Situation of the Human Rights of Homeless Populations, the stigmatization, criminalization, as well as the structural and systematic discrimination in which these persons are immersed, constitutes an obstacle to the exercise and enforceability of their rights; however, a political and social commitment must be acquired to allow them to be included in the cities.

In addition, this Commission has addressed issues of great relevance to the right to the city in its recommendations 7/2016 and 10/2016.
 Those instruments were not accepted in their entirety by all authorities and still have points that are subject to follow-up. The first recommendation, to which we have referred above, addresses the operation of the system of collection, separation and final destination of solid urban waste in Mexico City.
 On the other hand, the second deals with the structuring, supervision and application of regulations in the informal commerce activity done in the city’s public space, which impacts the quality of life of people who live and transit in areas where this activity is exercised.
 It is necessary to clarify that in this recommendation it is not ignored the economic necessity of the people who exert the informal commerce in public roads; however, it is considered that this situation must be addressed and regulated in a comprehensive manner by Mexico City’s authorities. Such aspects are therefore subject to mandatory review from the field of human rights, since it is clear the impact an Autonomous Body can have on public policy, which cannot be understood without this approach.

In addition to the previous recommended instruments, this Commission has issued pronouncements in which it makes visible the inadequate planning of the City and the improper granting of permits in some areas of the City to construct buildings that violate human rights. In this sense, recommendation 12/2014 documented by the CDHDF that construction processes of new private buildings, mainly for housing, placed the people who live in adjacent buildings at risk; this due to the omission of the Borough to comply with the pertinent regulations on the subject. In this regard, the existence of violations of the right to legal certainty was determined; the right to an adequate standard of living in relation to the right to housing and the right of access to justice. This was because it was documented that: a) demolitions of real estate began without the corresponding Registry; b) the registration was requested without the necessary requirements of provenance; c) a lack of a technical review by specialized personnel who punctually approve the documents and information that accompany the construction records;        d) delay in the attention of verification’s requests; e) the implementation of the projects, at different stages, has not been adequately monitored by the authorities; f) the resolutions issued in initiated procedures are not executed, and g) acts have been issued that regularize constructions without proper grounds and motivation. In the foregoing, authorities were linked to the following Borough authorities: Azcapotzalco, Benito Juárez, Coyoacán, Cuauhtémoc, Gustavo A. Madero, Iztapalapa, Magdalena Contreras, Tlalpan, Venustiano Carranza and Xochimilco.
Related to the development of the city, the CDHDF issued recommendation 4/2015, in which the grievances occurred in the context of construction or remodeling of buildings due to the non-compliance of specifications stipulated in various programs or regulations, or, because they were built in areas where regulatory instruments prohibited the construction. It highlights the construction of real estate projects that due to its constructive characteristics (greater height or density, opening of mercantile establishments in patrimonial areas, reduction of free areas, among others), for they caused concern and discomfort to the neighbors. They denounced before the corresponding authorities alleged irregularities associated with the omission to attend the General, Borough or Partial Urban Development Programs that were in force in the former Federal District.

The cases of the complaint files that were linked to this recommendation show a pattern of violations which can be grouped into the following types of omissions and irregularities in the performance of public servers:

1. Granting of Certificates that validated acquired rights, this without analyzing in depth the validity of the record, as well as acting in timely fashion and with maximum diligence.

2. Unique Certificates of Land Use Zoning issued with omissions, some of them due to incorrect application of a technical standard and others because they were issued by an official without the authority to do so.

3. Certificates issued under the auspices of General Rule No. 26, justifying developers, by means of a financial analysis, that they were building social interest housing. Notwithstanding that the real estate company, during the development of the edification, offered and sold the house at a price that does not justify the application of said norm.
4. Lack of opportunity of the authority in interpositions for harmful acts, which contributed to the completion of constructions and, in some cases, inhabitation of them. 

5. Impacts on the environment and on people’s lifestyles, which influences the quality of the same, the identity and transformations of the social fabric of the neighborhood close to those constructions.

On the topic of the inclusion of the right to the city in Mexico City’s Political Constitution, this Commission said that it constitutes an advancement that provides social justice, democracy, equity and environmental sustainability to the country’s capital, promoting with it at all times a greater and better protection of Economic, Social, Cultural and Environmental Rights (DESCA as per its Spanish acronym).
 In addition, it was emphasized that it is the first Constitution in Latin American to incorporate the aforementioned right.
Right to mobility

This Commission, as an autonomous body that ensures the human rights of people who live and transit in Mexico City, in the year 2013 published the Special Report on the right to mobility in Federal District. In such research, this was considered as "the right of every person and of the community to have a comprehensive system of quality and acceptable mobility, sufficient and accessible, so that, in conditions of equality and sustainability, allows the effective movement of all the people in a territory for the satisfaction of their needs and full development".

In this light, derived from the investigation of complaints and the issuance of Recommendations, this Commission has found that human rights violations linked to mobility not only have negative consequences in that context. Rather, they have an effect in other fundamental aspects, such as personal integrity, adequate standard of living, health, decent housing, environment, to mention a few. For this reason, it is possible to think that the mobility challenges in Mexico City should be analyzed and addressed in a comprehensive, cross-sectional and permanent way.

When the human rights approach is not followed, the design of public policies is not done properly. An example of this can be seen in the public projects that for decades focused on the construction of infrastructure and support for road, used only by automobiles. Not only did this generate a social perception of discrimination, but it also failed to promote the reduction of the present disparities. Therefore, in the opinion of the population, the construction of these works did not respond to their mobility needs.

Accordingly, people belonging to disadvantaged communities, have face more difficulties to access various services, goods, opportunities for development and citizen participation; thereby perpetuating inequitable relationships between the people themselves and the institutions. Therefore, it is necessary to improve mobility, but without neglecting the multidimensional vision and interdisciplinary work. Consequently, it is believed that the State's has obligation to ensure that public spaces are designed or reconfigured in such a way as to be easily accessible to all persons, always avoiding making any distinction based on gender, age, ethnicity, socioeconomic status or other.

It has been seen that in Mexico City most of the daily transfers are concentrated in the following areas: Santa Fe, Palmas - Polanco, Reforma and City’s Center. In these areas, people have significant difficulties in accessing or leaving them in the schedules linked to the beginning or end of regular productive activities. Part of this problem is that there is no correspondence between areas where people live, work, study, go to health services or perform other activities. This has caused that the time that people invest in commute increases considerably; hence their quality of life decreases. However, it is also due to the fact the high density and sustainable public transport that responds to the social needs of the City has not been prioritized over the use of private vehicles. 

Conclusions

Various instruments, including the New Urban Agenda, provide an opportunity to rethink the role of urbanization and cities. The later contemplates influencing the formulation of public policies, plans and programs at local, regional, national and international levels, through the implementation plan. It will be a priority to be concretized in the edification of habitable cities, just and equitable for all people. Cities where planning, urban management or any measure implemented by States respects, protects, guarantees and promotes the exercise of human rights, including DESCA. 

In relation to the foregoing, the CDHDF will continue to promote the respect for the rights to adequate housing, which includes suitable location and size, as well as access to public services and urban infrastructure; the right to personal and legal security including tenure of the dwelling; the rights to education, health, culture, mobility, healthy environment, which includes the socially fair and environmentally balanced use of space and urban land; the rights to work, water, food, participation in the planning, management and evaluation of public policies and budgets; the right to an adequate standard of living, public safety and peaceful, solidary and multicultural coexistence. At the same time, will seek to influence in the structural causes  of poverty, combat inequalities and generate opportunities in relation to economic growth, social inclusion and environmental sustainability.

As already mentioned, the purpose of the CDHDF is to promote and protect human rights in Mexico City and to collaborate with international agencies in monitoring compliance with and internalizing the various human rights instruments. In addition, the CDHDF investigates human rights violations and promotes the sanctioning and reparation of those abuses that have already occurred; issuing recommendatory instruments, incorporating the necessary changes to prevent future violations or their continuation. The identification of responsibility for human rights’ violations and comprehensive reparation of them, constitute a gateway to justice for individuals and to prevent the perpetuation of human rights violations.

The CDHDF has as one of its challenges to promote and position the human rights approach to guide each of the actions carried out by the authorities of Mexico City; the foregoing in order to move towards contexts in the urban and rural areas where DESCA can be fully enjoyed. At the same time, the Commission is alert, not only participating in the spaces generated within the framework of the same, but also promoting dialogue spaces, working groups, forums and analysis related to DESCA. In this vein, the CDHDF also establishes as a priority to continue to promote dialogue and reflection, reporting on the agreements reached and participating in its monitoring and evaluation.

The strengthening of ties of strategic linkage and cooperation between the human rights institutions, academic, social and private institutions will be the basis for carrying out joint actions aimed at monitoring the DESCA in Mexico City. In particular, concerning DESCA rights linked to urban development, the Commission is integrating a special report analyzing the problems of urban development in Mexico City and its management by the authorities; this from a human rights perspective. Thereupon, in September of this year there will be an International Forum on academic exchange on urban policy and its impacts on human rights, in which knowledge and experience in the field will be exchanged. These works will allow us to formulate public policy proposals, identify challenges, and generate new lines of research to deepen the discussion and challenges of the New Urban Agenda.

Finally, regarding DESCA´s in Mexico City, the CDHDF notes the need to consider the following in each of the rights considered in this document:

Right to a healthy environment:

· Encourage the creation of coordination mechanisms between local and federal authorities to address the causes that impact on the guarantee of this right.

· Consolidate public policies on the subject with a human rights approach, considering multidisciplinary and transversal actions to satisfy the minimum content of the right to the environment.
· Create a metropolitan coordination mechanism with technical and economic capacity to monitor air quality in a way that allows to identify with certainty the sources that cause its contamination and to develop public policies focused on reducing the impact of these sources on air quality in Mexico City and its conurbation.

· Promote the implementation of less polluting, sustainable and efficient public transport for the whole population; as well as the use of alternative means of transport.

· Require the institutions involved to comply with regulations regarding the safeguard of natural protected and environmental valuable areas.
· Consolidate a policy of adequate solid waste management that includes suitable mechanisms in the stages of collection, separation, recovery and use of recyclable material, treatment and final destination.

· Review the conditions under which clean-up workers of SOBSE and Boroughs, as well as the people who voluntarily perform the cleaning service in the City, carry out their service; this in order to generate adequate, equitable and satisfactory conditions for the performance of their work, with emphasis on training, safety and hygiene.
Right to water
· Issue new legislation on the subject or reform the existing one, this in accordance with international standards and principles; likewise, to promote that it is in harmony with the corresponding public policies, as it was emphasized in the "General Proposal 1/2015 On the human right to the water and the sanitation. International standards for the design of standards and public policies with a human rights approach " issued by this Commission.

· Improve the quality of the water service in Mexico City, under conditions that comply with the principle of universality; that is, to be accessible to all people.
Right to health

· To make visible the problem of obstetric violence through actions such as those contained in Recommendation 3/2015, such as: defining and measuring abuse in public health centers and hospitals of Mexico City’s Health Secretariat in order to have data on health services and to identify the practices to be eradicated and actions to be undertaken to that end; strengthening the complaints systems and information campaigns so that it is possible to denounce practices that constitute obstetric violence.

· Raise awareness among the health personnel about humanized childbirth, through the training of personnel (administrative, social work, medical and nursing) in the provision of maternal and child health services.

· Provide the hospital system with sufficient infrastructure, human and material resources, so to provide a quality, accessible, available, acceptable and efficient service that does not endanger the health, life and physical integrity of women, girls and boys.
Right to food
· Harmonize Mexico City’s legislation with international standards.

· Promote sustainable public policies for food security and agriculture in urban, peri-urban and rural areas to facilitate the production, storage, transport and marketing of food to consumers in appropriate ways.

· Strengthen public policies in which the circumstances of accessibility, quality and quantity of food are considered in relation to the groups of people living in vulnerability, such as persons deprived of their liberty, girls and boys, homeless people, older persons, indigenous people and women.

· Strengthen the regulation and control over advertising of high-calorie foods in order to combat the epidemic of overweight and obesity in all ages.

· Foster comprehensive public policy that guarantees food security aimed at reducing food imports.

Right to education
· Promote public policies aimed at expanding educational provision at High School and higher levels in Mexico City.

Right to cultural life

· Publish the Law on Cultural Rights approved by Mexico City’s Legislative Assembly.

· Promote programs that highlight the importance of cultural diversity in Mexico City.

Right to the city

· Promote the recognition of the right to the City and define its content from a broad conception that implies both obligations and responsibilities of the government, as well as citizenship; and in which diverse human rights recognized in national and international legal systems converge.

· Strengthen the mechanisms of supervision and coordination by the authorities in the construction of real estate and ensure that the construction of social interest housing complies with the applicable regulations.

· Integrate in a cross-sectional way to all economic, social, cultural and environmental rights, the right to information and the right to an effective remedy in order to achieve its effectiveness and justiciability.

· Promote measures to improve road safety, so to be integrated into the planning and design of sustainable mobility infrastructures.
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