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Table 16 Number of mediation cases of migrant workers by complaint type, status and adult and youth, 2016-2022
	Mediation case status
	Settled
	Failed
	Withdrawn
	 Dismissed
	

	
	
	
	
	
	

	Complaint Type
	Adult Worker
	Youth Worker
	Adult Worker
	Youth Worker
	Adult Worker
	Youth Worker
	Adult Worker
	Youth Worker
	Total

	
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	

	Adjustment of salary as per minimum wage
	49
	0
	3
	0
	4
	0
	1
	0
	0
	0
	0
	0
	6
	0
	1
	0
	64

	Annual leave
	13
	2
	2
	0
	18
	4
	1
	0
	1
	0
	3
	0
	1
	0
	1
	0
	46

	Outstanding balance salary
	1
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	4

	Unpaid salary
	45
	1
	7
	0
	90
	2
	18
	0
	20
	0
	1
	0
	12
	1
	0
	0
	197

	Allowances /Bonus
	3
	0
	0
	0
	2
	3
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	9

	Days off
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1

	Public Holidays
	3
	0
	0
	0
	6
	1
	0
	0
	7
	0
	0
	0
	1
	0
	0
	0
	18

	Unauthorized deduction
	1
	1
	0
	0
	15
	1
	1
	0
	3
	0
	0
	0
	2
	0
	0
	0
	24

	Overtime
	17
	1
	2
	0
	16
	0
	3
	0
	1
	0
	0
	0
	0
	0
	0
	0
	40

	Maternity leave
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Warning  
	2
	0
	0
	0
	5
	2
	2
	0
	0
	1
	0
	0
	0
	0
	0
	0
	12

	Notice
	6
	2
	0
	1
	2
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	12

	Compensation  for length of service
	0
	2
	0
	0
	2
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	4

	Unjustified termination by employer
	93
	14
	13
	2
	77
	20
	3
	1
	32
	5
	2
	0
	9
	0
	0
	0
	271

	Service charge
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Variation of contract
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Compensatory Award
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Certificate of Employment 
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Others
	4
	0
	0
	0
	5
	3
	0
	0
	1
	2
	1
	0
	1
	0
	0
	0
	17

	Total
	238
	23
	28
	3
	243
	36
	29
	1
	66
	8
	7
	0
	34
	1
	2
	0
	719


Source: Employment Department



Table 17 Number of mediation cases of migrant workers by nationality, status, type of grievance and sex, 2016 - 2022
	
	Settled
	Failed
	Withdrawn
	 Dismissed
	

	
	
	
	
	
	

	Nationality
	Termination
	Other than termination
	Termination
	Other than termination
	Termination
	Other than termination
	Termination
	Other than termination
	Total

	
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	

	Austria
	2
	 
	 
	 
	2
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	5

	Bangladesh
	11
	 
	63
	 
	14
	 
	81
	 
	2
	 
	3
	 
	 
	 
	4
	 
	178

	Belgium
	1
	 
	 
	 
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2

	Cameroon
	3
	 
	2
	 
	7
	 
	8
	 
	3
	 
	1
	 
	 
	 
	 
	 
	24

	China
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	 
	 
	 
	1

	Cote D'ivore
	 
	1
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2

	France
	 
	 
	1
	 
	3
	 
	2
	2
	1
	 
	 
	 
	 
	 
	 
	 
	9

	Germany
	 
	1
	 
	 
	1
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	3

	Canada
	1
	 
	 
	 
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2

	Cuba
	 
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Georgia
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	 
	 
	 
	 
	 
	 
	1

	Ghana
	 
	 
	1
	 
	1
	 
	1
	 
	1
	 
	 
	 
	 
	 
	 
	 
	4

	India
	10
	 
	34
	 
	8
	1
	26
	 
	2
	 
	21
	1
	2
	 
	12
	 
	117

	Italy
	2
	1
	1
	 
	2
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	7

	Jordan
	 
	 
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Kenya
	6
	1
	6
	1
	6
	2
	8
	2
	4
	 
	1
	 
	1
	 
	 
	 
	38

	Madagascar
	4
	2
	1
	 
	2
	1
	4
	 
	 
	1
	 
	 
	 
	 
	 
	 
	15

	Mali
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Malawi
	1
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2

	Mauritius
	1
	 
	2
	 
	1
	2
	4
	 
	 
	 
	1
	 
	 
	 
	 
	 
	11

	Non-Seychellois
	35
	3
	38
	1
	12
	3
	16
	 
	10
	 
	6
	 
	2
	 
	8
	 
	134

	Nepal
	2
	1
	1
	 
	 
	 
	1
	 
	1
	 
	 
	 
	 
	 
	1
	 
	7

	Lebanon
	 
	 
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Nigeria
	3
	 
	4
	 
	2
	 
	6
	 
	 
	 
	1
	 
	1
	 
	1
	 
	18

	Philippines
	 
	1
	 
	1
	1
	2
	1
	3
	 
	1
	2
	1
	 
	 
	 
	 
	13

	Russia
	 
	1
	 
	3
	 
	1
	4
	5
	 
	1
	 
	1
	 
	 
	 
	 
	16

	South Africa
	3
	1
	 
	1
	1
	2
	3
	 
	 
	 
	1
	 
	 
	 
	 
	 
	12

	Spain
	2
	 
	 
	 
	 
	 
	 
	2
	 
	 
	 
	 
	 
	 
	 
	 
	4

	Sri Lanka
	17
	1
	5
	 
	3
	1
	14
	2
	10
	 
	2
	 
	2
	 
	1
	1
	59

	Ukraine
	 
	 
	 
	1
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2

	Turkey
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	 
	 
	 
	 
	 
	 
	1

	Uganda
	 
	 
	 
	 
	9
	 
	8
	 
	 
	 
	 
	 
	 
	 
	 
	 
	17

	United Kingdom
	 
	1
	 
	 
	1
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	3

	Uzbekistan
	 
	 
	 
	 
	 
	1
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	2

	Zimbabwe
	1
	 
	1
	1
	2
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	6

	Total
	106
	16
	160
	10
	81
	20
	191
	17
	34
	5
	39
	3
	9
	0
	27
	1
	719


Source: Employment Department

















Table 18 Number of mediation cases of migrant workers by field of occupation, status of case, type of grievance and sex, 2016 - 2022
	
	Settled
	Failed
	Withdrawn
	 Dismissed
	

	
	
	
	
	
	

	Field of occupation (ISCO 08)
	Termination
	Other than termination
	Termination
	Other than termination
	Termination
	Other than termination
	Termination
	Other than termination
	Total

	
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	

	Managers
	10
	3
	2
	2
	17
	10
	13
	10
	1
	0
	0
	0
	0
	0
	1
	0
	69

	Professionals
	1
	1
	4
	1
	5
	3
	8
	0
	0
	0
	0
	1
	1
	0
	1
	0
	26

	Technicians and Associate Professionals
	6
	1
	2
	1
	10
	0
	9
	0
	2
	2
	2
	0
	2
	0
	1
	0
	38

	Clerical Support Workers
	4
	2
	0
	3
	0
	2
	0
	1
	0
	1
	0
	1
	0
	0
	0
	0
	14

	Service and Sales Workers
	15
	7
	28
	3
	16
	4
	62
	5
	6
	2
	6
	1
	3
	0
	5
	1
	164

	Skilled Agricultural, Forestry and Fishery Workers
	2
	0
	14
	0
	1
	0
	4
	0
	20
	0
	1
	0
	0
	0
	0
	0
	42

	Craft and Related Trades Workers
	61
	0
	98
	0
	27
	0
	85
	1
	3
	0
	19
	0
	3
	0
	17
	0
	314

	Plant and Machine Operators, and Assemblers
	3
	0
	2
	0
	2
	0
	2
	0
	1
	0
	2
	0
	0
	0
	2
	0
	14

	Elementary Occupations
	4
	1
	7
	0
	3
	1
	6
	0
	1
	0
	0
	0
	0
	0
	0
	0
	23

	Armed Forces Occupations
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Not Stated
	0
	1
	3
	0
	0
	0
	2
	0
	0
	0
	9
	0
	0
	0
	0
	0
	15

	Total
	106
	16
	160
	10
	81
	20
	191
	17
	34
	5
	39
	3
	9
	0
	27
	1
	719


Source: Employment Department
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