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International Covenant on Civil and Political Rights 

ANNEX 5 (Question 5)
The situation of complaints regarding cases of discrimination received and solved by the National Council for Combating Discrimination (NCCD)

2008

· The number of petitions filed to NCCD in 2008 is 837, the same with the number in 2007 (with one petition more to the previous year –836 petitions). Compared to the years 2003 – 2006, it is noticed a doubling of the number of petitions, from the average of 410 petitions (2003 – 2006) to 836 (2007 – 2008) and at the same time number is constant as compared to 2006. 
· Compared to 2007, a decrease in the petitions number is recorded as follows: according to professional-category (from 514 to372), disability (from 70 to 55), ethnic origin (from 82 to 62), sexual orientation (from 7 to 6). Nevertheless, there is an increase in the number of petitions on grounds of nationality (from 39 to 54), gender criterion (from 22 to 32) or age (from 10 to 24).
· With regard to the object of all petitions filed to NCCD in 2007/2008 (836/837) differences are relatively small: access to employment and profession (445 in 2007, 409 in 2008), access to education (29 in 2007, 18 in 2008), access to public places (31 in 2007, 16 in 2008), access to public services (210 in 2007, 213 in 2008), personal dignity (99 in 2007, 100 in 2008), other (22 in 2007, 81 in 2008). 
· Compared to 2007 when 558 notifications were solved, the Steering Board solved 867 petitions in 2008. From the total of 867 petitions solved in 2008, 462 were filed in 2008 and 405 in 2007.
· In solving the 867 petitions, NCCD acknowledged a discrimination situation in about 9% of the cases (71), while in 67% of the cases (530) the petitions were rejected for different reasons. NCCD acknowledged its non-jurisdiction in 24% of the cases (191) in relation to the issue subject to judgment, according to its powers, settled by law.
· In 2008, the Steering Board concluded that an act of discrimination occurred in 71 cases (compared to 64 cases in 2007 and 31 cases in 2006), as follows: access to education – 3, personal dignity – 19, access to public services and facilities – 21, access to public places – 2, access to employment and profession – 27.  
· From the 530 rejected notifications, the Steering Board acknowledged thet an act of discrimination occurred in 350 cases. 49 of the cases were rejected because of the inability to prove the notified aspects, 49 were tardily notified to NCCD, while in 38 cases the subject matters of notifications were equivocally formulated and in 14 cases the notify cations were anonymous.
2009

· The number of complaints addressed to NCCD in 2009 is 528. 
· The decrease of complaints in relation to those addressed in 2007/2008 (836/837) is to a large extent explained through the amendment of anti-discrimination legislation (G.O. no. 137/2000, republished) and especially GEO no. 75/2008 which has limited NCCD’s competence with regard to legislative measures in the field of wages of the budgetary personnel and Judgment of the Constitutional Court no. 997 by which it was settled that NCCD has no competence to deliver decisions on discrimination ensuing directly from the content of legislative norms. The decreasing ratio of complaints addressed to NCCD in 2009 is also reflected in the number of complaints on discrimination on the social category and socio-professional category. If in 2007 out of the total 836 complaints, 515 referred to social categories and socio-professional categories, in 2008 the number of these complaints decreased to 372 and in 2009 to 222.
· Besides cases notifying discrimination based on the affiliation with a socio-professional category, both in 2008 and 2009, the complaints regarding ethnical discrimination remained at an estimated number of 62 per year, accounting for a significant percentage of approximately 7.40% (2008) and 11.74% (2009) of all complaints addressed.
· The number of complaints regarding discrimination on disability registered a slight decrease: 49 complaints (compared to 55 in 2008). Unlike 2008, the complaints on the criteria of nationality, gender, age, religion are in decline in 2009: nationality 28 (compared to 54 in 2008); gender 9 (compared to 32 in 2008); age 10 (compared to 24 in 2008); religion 6 (compared to 15 in 2008). Complaints regarding discrimination based on convictions (13, compared to 14) and language (13, compared to 11 in 2008) remained at a similar levels.
· The complaints addressed to NCCD in 2009 record similar trends to those in 2008. Thus, most complaints addressed in 2009 alleged discrimination deeds regarding the field of labor, access to employment, occupation, promotion or salary entitlements (247), access to public and administrative services (135), the right to personal dignity (64), education (16), public places (12) as well as other fields (54).
· In 2009, NCCD’s Steering Committee delivered 673 decisions. The number of decisions corresponding to complaints settled by the Steering Committee includes both complaints filed in 2009 and in the previous year.
· 369 complaints were rejected. In 255 cases NCCD stated its lack of jurisdiction and in 49 cases the Steering Committee concluded that an act of discrimination occurred. Basically, in about 8% of the cases, the Steering Committee concluded that an act of discrimination occurred, while in 55% of the cases the complaints were rejected for various grounds. Also, in 37% of the cases, NCCD stated its non-jurisdiction in relation to the object of complaint subject to judgment.
· In 2009, the Steering Committee delivered 49 decisions concluding that an act of discrimination occurred. Subsequent to ascertaining a discrimination deed, the Steering Committee rules a contraventional sanction, which may consist of a warning or fine. Also, the Steering Committee issues recommendations to the claimed party aimed at preventing the violation of the non-discrimination principle or removing the consequences of discrimination. The Steering Committee issued in 61% of the cases recommendations addressed to the claimed party, it ruled the sanctioning by warning in 37% of the cases and the sanctioning by fine in 15% of the cases.
· Most recommendations made by the Steering Committee were addressed to public authorities or institutions (17) and to private firms or companies (9). Although in a smaller percentage, the sanctions by warning were applied to both public institutions (9) and private firms of companies (7). The contraventional sanction by fine was applied in particular against natural persons.
· In 2009, the Steering Committee settled by mediation 4 complaints which were related to aspects of labor relationships, access to public services and preservation of confidentiality of the medical diagnosis and respect of the right to personal dignity.
· The Steering Committee delivered 3 classification decisions, acknowledging the amicable settling of the cases before NCCD.
· During 2009, NCCD provided specialized assistance to a number of about 3000 persons. Of these persons, around 800 have applied directly to the institution’s premises, over 2000 have contacted NCCD by phone and around 150 persons by email.

2010

· In 2010, NCCD received 478 petitions. 
· The petitions were related to: race – 1, non-contagious chronic disease – 2, sexual orientation – 4, HIV/AIDS – 3, language – 16, convictions - 4, religion - 6, disadvantaged category – 7, age – 9, gender – 18, nationality – 42, disability – 34, ethnic origin – 55, social category – 193, others – 84. 
· The subject of petitions: personal dignity – 71, access to public services – 128, access to public places – 8, access to education – 12, access to employment and profession – 215, others – 44. 
· In 2010, the Steering Committee settled 463 decisions (15 decisions were settled for more than one count, thus there is a total of 481 decisions), including petitions received in 2010 and 2009. 
· 300 petitions were rejected, in 113 cases NCCD did not have jurisdiction and in 68 cases NCCD concluded that an act of discrimination occurred. 

· The Steering Committee issued 29 recommendations in situations in which discrimination deeds were proved and 2 rejection solutions. 

· For the 68 cases of discrimination, the Steering Committee issued 29 recommendations and contraventional sanctions (32 warnings and 7 fines). 
· In 2010, the Steering Committee solved one case through mediation, referring to the field of labor. 
· In 189 solutions delivered by the Steering Committee there were no discrimination deeds, 28 petitions were withdrawn before settlement, in 7 cases lacked identification data, in 16 cases the subject was missing, in 35 cases evidence was missing, 8 cases – lack of capacity to stand the proceedings, in 2 cases the signatures were missing, and 13 petitions were tardily filed as the deeds had been prescribed.  
· During 2010, NCCD offered specialized assistance to approximately 2,500 persons (600 persons applied directly with the head office of the institution, over 1,600 contacted NNCD by phone, and about 300 persons applied by e-mail). 
2011

· In 2011, 465 petitions were registered. 
· 175 petitions were on issues related to social category, 62 on ethnicity, 42 on disability, 33 on nationality, 15 on gender, 16 on age, 14 on disadvantaged group, 5 on religion, 2 on convictions, 10 on language, 1 on HIV/AIDS, 8 on sexual orientation, 1 on non-contagious chronical disease, and 81 on other issues. 
· The situation of petitions according to the fields of discrimination was the following: access to public places – 36, access to education – 9, personal dignity – 76, access to public services – 110, access to employment and profession – 211, other – 36. 
· 612 files (registered in 2011 and in previous years) were settled. Also, there were 3 decisions for correcting a clerical error. 
· Out of the total number of decisions, 373 were on rejection of the petition (262 – non-discrimination solution and 111 – closed) and 145 on non-jurisdiction. 

· 94 decisions were admission solutions (15% of all settled files), addressing the following fields: personal dignity – 24, access to public services – 22, access to public places – 10, access to housing – 1, access to education – 4, access to employment and profession – 28, other - 5. In these cases, the Steering Committee applied 22 contraventional fines, 55 warnings and drew-up 38 recommendations. 
· Approximately 2,575 persons benefitted from specialized assistance from NCCD: 1,700 were counseled by phone, 325 through e-mail, and 550 came to the NCCD’s offices.  
2012

· In 2012, NCCD received 548 petitions. 
· 211 petitions were on issues related to social category, 61 on ethnic origin, 45 on disability, 49 on nationality, 21 on gender, 5 on age, 10 on disadvantaged group, 5 on religion, 15 on convictions, 43 on language, 5 on HIV/AIDS, 3 on sexual orientation, 6 on non-contagious chronical disease, and 69 on other issues. 
· 26.64% of the petitions registered at NCCD were submitted by women, 51.82% by men (284), 4.19% by groups of persons (23) and 17.33% by legal persons (95). 93.24% of petitions were submitted by persons from urban areas (511) and 6.20 from rural areas (34).
· The situation of petitions according to the fields of discrimination was the following: access to housing – 2, access to public places – 12, access to education – 29, personal dignity – 115, access to public services – 146, access to employment and profession – 209, others – 35. 
· NCCD Steering Committee issued 705 decisions, on files submitted in 2012 and in previous years. 4 decisions referred to correcting clerical errors. 
· Out of the total number of decisions, 364 received non-discrimination solution, 228 – non jurisdiction, and in 113 decisions NCCD concluded that an act of discrimination occurred. 
· Admission solutions (16% of all settled files) addressed the following fields: personal dignity – 44, access to public services – 27, access to public places – 4, access to housing – 1, access to education – 11, access to employment and profession – 24, other - 2. In these cases, the Steering Committee applied 35 fines, drew-up 55 recommendations, 58 warnings and monitored 3 cases.  

· During 2012, approximately 2,860 persons benefitted from specialized assistance from NCCD: 1,800 through phone, 460 through e-mail, and 600 through direct contact with the staff. 
2013

· In 2013, NCCD received 858 petitions. 
· The petitions were related to: nationality – 61, sexual orientation – 13, social category – 414, disability – 42, ethnicity - 66, gender – 31, age – 18, HIV/AIDS – 4, language – 38, religion – 11, other 121. 
· The Steering Committee issued 824 decisions, on files submitted in 2013 and in previous years. In 135 decisions the Council concluded that an act of discrimination occurred and in 341 decisions concluded that the cases were not in its jurisdiction. 

· Admission solutions addressed the following fields: access to employment and profession – 47, access to education – 9, access to public places – 4, access to public services – 25, personal dignity - 47, other – 3. 
· NCCD applied 110 fines. 
· During 2012, approximately 4,336 persons benefitted from specialized assistance from NCCD: 3,000 through phone, 436 through e-mail, and 900 through direct contact with the staff. 
2014

· In 2014, NCCD received 776 petitions. 

· The petitions were related to: non-contagious chronical disease – 9, sexual orientation – 9, HIV/AIDS – 3, language – 27, convictions – 13, religion – 18, disadvantaged category – 25, age – 21, gender – 46, nationality – 49, disability – 57, ethnic origin – 42, race – 2, social category – 328, other – 127. 
· In 124 decisions the Steering Committee concluded that an act of discrimination occurred, in the following fields: access to employment and profession – 47, access to education – 11, access to public services – 29, personal dignity - 33, other – 4.

· NCCD applied 114 fines, issued 46 warnings and 45 recommendations, and monitored 10 cases.  
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