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Introduction.

Fundación Teletón began in 1997 as a civil society movement seeking to unite different sectors, with the aim of complementing the Mexican State in the comprehensive rehabilitation services for children and youths with disabilities; a sector of the population that has been encountering all kinds of significant barriers to access quality services and programs. 
This foundation has received positive feedback from the Mexican population, and in consequence, the Sistema Infantil Teletón (Teletón Childcare System, SIT) has been established and is constituted by 22 Teletón Children's Rehabilitation and Inclusion Centers, a Teletón Autism Center, a Teletón Children's Oncology Hospital,  and a Teletón University. 
Under the motto "love and science to serve life", the care system has sought to implement measures to guarantee quality and continuous improvement, as well as to identify the best practices that impact on its entire value chain. This has led it to be one of the best qualified private care systems worldwide.
The care model in the Teletón Centers has advanced, evolving from its initial version with a medical assistance approach, focused on the population's deficiencies and limitations, in which the people were considered objects of assistance and support for their social integration, towards a medical-social care model centered on the individual and their family, on their tastes and interests, oriented towards realistic and relevant goals, considering their culture and idiosyncrasy as well as their socioeconomic condition and the relationship between their functional capacities and their environment, conceiving the people as subjects of rights and members of a society to which they contribute and in which they can (and have the right to)  participate. 
This evolution has been inspired by best practices at the national and international levels, as well as the human rights movement and, above all, by the opinions and recommendations of children and youths with disabilities.
On October 27, 2014, the Committee on the Rights of Persons with Disabilities issued concluding observations on Mexico's initial report; in observation 17, on article 8 of the Convention: Raising awareness, the Committee noted that the Teletón campaign promotes stereotypes of charity.
Fundación Teletón México, as a non-governmental organization, recognizes that the Committee's observations and recommendations are addressed to the State party, in this case the Mexican State. 
The observations made by the committee of experts with reference to the aforementioned Fundación Teletón are taken very seriously, implementing strategies and actions to forcefully progressively integrate the Human Rights approach as a critical strategic line in the work of the organization.
Fundación Teletón México presents this report to the Committee on the Rights of Persons with Disabilities in order to inform its main advances, challenges and following steps in the field of Human Rights, in the following aspects:

1. Mass media communication campaigns
2. Contribution to the work of the United Nations
3. Advocacy in public policy

1. Mass media communication campaigns

1.1. "Moving the limits" Campaign
In March 2015, Fundación Teletón México joined the development and publication of the Continental campaign "Moving the limits" together with the Organization of American States and the Organización Internacional de Teletones (International Teletón Organization), in 12 Latin American countries. The campaign shows that disability results from the barriers that society imposes on participation. It includes topics such as education, work and social inclusion. As a following step, itinerant seminars on inclusive education were held in each of the 12 countries, aimed at teachers and school leaders nationwide.

1.2. Campaign "Know your rights and act" 
Given the relevancy of communicating the rights of people with disabilities as well as eliminating the barriers that prevent their full exercise, Teletón foundation implemented in 2018 the campaign "Know your Rights and Act", which shows a young wheelchair user who recounts having acquired a disability due to an accident, it portrays her process to gain access to rehabilitation in order to develop her maximum potential, which allowed her to be autonomous, complete her studies and graduate in engineering; by the end of the spot, architectural barriers that prevent her from moving are shown, concluding with the young woman saying, I am ready. Are you? 
In addition, a reference to article 16 of the General Law for the Inclusion of Persons with Disabilities on the right to universal accessibility, is included. 
This campaign has a total of four spots with a similar narrative, in which participation barriers are portrayed and society is encouraged/challenged to eliminate such obstacles. In each piece, the corresponding article of the General Law for the Inclusion of Persons with Disabilities is mentioned. 
The message of this campaign is to demonstrate the abilities, talents and gifts of people with disabilities and, above all, the importance of removing barriers to ensure the participation of the population. It clarifies that a disability is not an individual issue, but a social issue in which the environment is only designed to fit a certain "standard" of people, and the aim is to ensure the adaptation of society to implement the appropriate conditions and spaces for all kinds of people. 

1.3. "Capacity" Campaign 2020
With the purpose of raising awareness for society to acknowledge the capacities and talents of people with disabilities, the Capacity campaign was created. 
The Capacity campaign recognizes the capacities, merits, and abilities of people with disabilities and their contributions to the fields of art and sports. 
A campaign that disrupts the traditional view on disability, displaying athletes and artists demonstrating their talents and abilities in a dynamic, energetic and strong tone; the Capacity campaign is centered on the individual rather than on the disability.  
The style, tone, images and rhythm of the campaign seek to retaliate against stereotypes and prejudices regarding people with disabilities. 

2. Contribution to the work of the United Nations

2.1. United Nations Global Compact, Network México
In 2015, Fundación Teletón joins the United Nations Global Compact, Network México. Therefore, Fundación Teletón also participates as a speaker in the webinar "Labor Standards, Human Rights in the Private Sector".
In 2016, the foundation actively collaborated in the working groups for the publication "Private Sector Perspectives towards the implementation of the Sustainable Development Goals of the 2030 Agenda".
2.2. From care models to sustainable models: Private Sector Perspective
In the year 2021, Global Compact México and Fundación Teletón present the publication "Private Sector Perspective on the Implementation of the Convention on the Rights of Persons with Disabilities in Light of the 2030 Agenda". This Publication provides relevant information for companies on the rights of persons with disabilities, their interpretation under the principles of the 2030 Agenda, in addition to presenting the challenges, good practices and opportunities to improve competitiveness and sustainability, following the applicable agreements and frameworks of the United Nations. 
The publication is the result of three multi-stakeholder meetings that were also called "Private Sector Perspective on the Implementation of the Convention on the Rights of Persons with Disabilities in the Light of the 2030 Agenda", with the aim of gathering the testimonies of companies in the center, south and north sectors of the country, in order to identify the barriers that hinder the inclusion of people with disabilities in the private sector. The first meeting was held in Mexico City, on June 18, 2019; the second in Mérida, Yucatán, on October 4, 2019; and the third, due to the COVID-19 pandemic, was held online, with special attention to companies in the north of the country, on October 15, 2020. 
The document provides specific actions to respect and include people with disabilities, pointing in the direction of inclusive and non-discriminatory corporate leadership in a changing and volatile world. Likewise, it seeks to highlight successful practices in the Mexican context for the formulation of diversity and inclusion policies within its operations, ensuring that no one is left behind. 
The aforementioned document can be found at:
https://www.pactomundial.org.mx/wp-content/uploads/2021/10/Pacto-Mundial-Teleto%CC%81n-Inclusion.pdf

2.3. Local actions in response to global goals: extramural sessions
The 2030 agenda and the Sustainable Development Goals have provoked institutional reflection on how to implement local actions that comply with the general aims, an example of which are the so-called extramural sessions : an outreach program through which the Teletón Center, together with the state government and other different social and private sector agencies, based on the guidelines proposed by the World Health Organization on Community-Based Rehabilitation and using local resources, improves access for people with disabilities, their families and the general population of their communities, to health services, education, subsistence and the social sector to promote their social inclusion and improve their quality of life.  
During the health contingency due to the COVID-19 pandemic, said sessions had to be suspended, therefore free tele-rehabilitation materials and contents were created and are available to the public on the website   www.teleton.org  

3. Advocacy in public policy
3.1.  Nothing without us
Participation of children and youths who are cared for in the Teletón Centers in the "Consultation with children and youths belonging to groups in situations of greater vulnerability on the exercise of their rights”, convened by the National System for the Comprehensive Protection of Children and Youths (SIPINNA) in August 2020. 
The children and youths were able to share their experiences regarding the exercise of their rights and their disabilities, highlighting issues such as: 
· difficulties entering a school 
· sceneries of discrimination due to their disability 
· the accessibility barriers they encounter in everyday life 
Derived from the experiences and opinions expressed by children, situations of discrimination and bullying were constantly detected, therefore it is recommended to implement urgent measures to ensure safe discrimination-free environments that guarantee participation and learning on equal terms as other students within schools throughout the country.
3.2. Gilberto Rincón Gallardo – Teletón  Award for inclusion 
Throughout their career, Fundación Teletón and Fundación Gilberto Rincón Gallardo have sought to promote in Mexico a country in which human rights can be exercised; in this regard, they have conjoined their experience and efforts through the grant of the "Award for Inclusion" in 2019 to encourage municipalities or districts at a national level to implement public policies that guarantee the participation of all people, including people with disabilities. 
With the purpose of motivating and promoting the inclusion of people with disabilities in the Mexican Republic, Fundación Teletón and Fundación Gilberto Rincón Gallardo, announce the "Gilberto Rincón Gallardo – Teletón" Award for Inclusion 
The "Gilberto Rincón Gallardo – Teletón” Award for Inclusion, acknowledges public policies, plans and programs aimed at exercising the rights of people with disabilities to live in their community and promote, in the broadest sense, the inclusion of all in a human rights framework and with a vision that values human diversity. 
Therefore, the municipalities and districts of the Mexican Republic that consider themselves worthy of the "Gilberto Rincón Gallardo – Teletón" Award for Inclusion are summoned to file their candidacy. 
Considering eight axes, which are: 
· Zero discrimination
· Health
· Education
· Art and Sports
· Tourism
· Employment
· Accessibility
· Regulation
In addition, during 2020, evidence on practices aimed at guaranteeing the rights and health preservation of people with disabilities was also evaluated, in the context of the COVID-19 pandemic. 
Including the measures taken to guarantee employment permanence, the dissemination of information in accessible formats, and reasonable accommodations in health facilities for the care of people with disabilities, among others. 
This award has had three editions: 2019, 2020, and 2021 the first year being granted to Zapotlán el Grande, Jalisco; in 2020 being granted to the municipality of Los Cabos, Baja California Sur and in 2021 being granted to the municipality of Mérida, Yucatán. 

FINAL REFLECTIONS
Fundación Teletón's commitment to the Human Rights of children and people with disabilities translates into institutional strategies manifested through actions that impact the entire value chain. 
Habilitation and rehabilitation, recognized as a right aimed at achieving the maximum development of each person, has been the key area of our care centers, which are governed by high quality standards and certifications at national and international levels. 
Over the course of almost 25 years, opportunities have been identified for progressiveness in care models, promoting spaces for greater participation for the people aided and their families, as well as implementing community-based rehabilitation strategies. 
One of the pillars to achieve full inclusion is culture, which is why communication, and the editorial line are now more than ever a priority in the Foundation's strategic plan, and it is its commitment to continue evolving within it, reinforcing the raising of awareness on people with disabilities as rights holders. 
One of the next steps to guarantee sustainability with labor standards based on Human Rights is the consolidation of the "compliance" committee within the organization, whose objective is the development and subsequent implementation of an integrity program and a management system for Regulatory compliance, which allows us, among other things, to identify risk areas in terms of Human Rights, as well as to establish efficient control and mitigation mechanisms that constitute prevention instruments, especially when non-compliance could also generate criminal and/or civil liability. 
Our organization undertakes the commitment to respect human rights, translating it into concrete actions; an essential condition to promote inclusive development in our country. 
Fundación Teletón is confident that this document will serve as one more way to create and strengthen bridges that encourage permanent dialogue, as well as the construction of relationships that allow institutional, orderly, and proactive transition towards continuous improvement, adherence to the rights-based approach in the three dimensions of culture, policy and practice within our organization, as well as in the strategies and programs that impact the entire value chain. 



1

