PARALLEL REPORT
OF THE COMMISSIONER FOR HUMAN RIGHTS (OMBUDSMAN) OF THE REPUBLIC OF AZERBAIJAN
TO THE UN HUMAN RIGHTS COMMITTEE
UNDER THE INTERNATIONAL COVENANT ON CIVIL AND POLITICAL RIGHTS 

Brief information about National Human Rights Institution (NHRI)
The Azerbaijani Ombudsman Institution was established under the Constitutional Law of the Azerbaijan Republic “On Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan” (hereinafter Constitutional Law) adopted on 28 December 2001. 

According to the Constitutional law the Azerbaijan Ombudsman Institute was set up to restore the human rights and freedoms enshrined in the Constitution of the Republic of Azerbaijan and in the international treaties, to which the Republic of Azerbaijan is a party, violated by governmental and municipal bodies and officials of the Republic of Azerbaijan and to prevent violation of human rights in cases envisaged by the Constitutional Law.

By the Decree of the country President from 13 January 2009, the Commissioner for Human Rights (Ombudsman) was defined as an institute fulfilling the functions of the national preventive mechanism implied by the article 18 of the Optional Protocol to the Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment. 

The Commissioner executes control over the fulfillment of the obligations enshrined in the law on “Access to Information” by the state agencies owning information, local governments and officials.

In practice the Ombudsman of Azerbaijan during her activity, develops the new methods and tools for better protection of human rights. With this aim the Ombudsman has appointed some of the staff members as the specialized advisors on different fields of human rights such as child rights, the rights of the refugees, IDPs and migrants, the rights of the persons with disabilities, the rights of elderly people, the rights of imprisoned persons, the rights of military servants as well as on gender equality, business and human rights, trafficking in persons and corruption. 
The UN “Convention on the Rights of Persons with Disabilities” and its Optional Protocol were ratified by the Law of the Republic of Azerbaijan dated 2 October 2008 and entered into force towards Azerbaijan on 28 January 2009.

After considering the proposals of the Commissioner, a number of state agencies, UNICEF and the Alliance of Organizations of People with Disabilities comprised of nearly 25 NGOs on the conduction of efficient activities with regard to the creation of independent monitoring mechanism implied by the Article 33.2 of the mentioned Convention and consulting with appropriate state agencies the Institute of the Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan being the “A” Status NHRI was defined as an institution that fulfills the functions of this mechanism.

The Ombudsman leads the activity of the working group on coordination of the implementation of the National Program for Action to Raise Effectiveness of the Protection of Human Rights and Freedoms in the Republic of Azerbaijan. 

The Ombudsman is the member of the National Action Group for implementation of “Azerbaijan 2020: Look into the Future” Concept of Development which is in compliance with the SDGs.

Cooperation between the Ombudsman of Azerbaijan and the UN Mechanisms and Treaty Bodies 
During her term of office, the Ombudsman of Azerbaijan has built and currently continues the effective cooperation with the UN Mechanisms and Treaty Bodies. 
The Ombudsman of Azerbaijan jointly with UN OHCHR country representative office held series of trainings on human rights reforms in Azerbaijan, UN human rights protection mechanisms, raising awareness of local NGOs regarding the Azerbaijan-UN cooperation, reporting to UN Treaty Bodies throughout the country, including Sheki, Zagatala, Ganja, Shemkir, Jalilabad, and Lankaran in October, 2015 and April-May, 2016. From April – May, 2016, the public hearings in all 57 districts of the country have been conducted with participation of representatives of the local executive powers, courts, prosecutors’ offices, judges, as well as local communities and mass media.  

From the very beginning the Ombudsman Office closely cooperates with UNICEF Country office. Each year, annual work plans are approved and executed accordingly.
Within last period, for effective ensuring child rights there were held numerous awareness events, trainings, round tables for children and persons working with children at national level; there were conducted surveys and investigations for monitoring the treatment of children living and detaining in particular institutions, as well the surveys on the situation of children with disabilities; there were also prepared recommendations and suggestions; it was prepared strategic plan for monitoring of child rights by National Preventive Mechanism; and it was drafted the Law on “Protection of children from corporal punishment” and prepared relevant educational poster. 

The Ombudsman always pays attention to the cooperation with the UN High Commissioner for Refugees and International Organization for Migration country representative offices. Furthermore, broad awareness work has been undertaken with civil servants specialized in this field; as well as series of regional training were organized for frontiers, health providers and local law-enforcement bodies working in regions of the country.

In 2016, a number of events have been held; the Convention on the Rights of the Child was translated into the Azerbaijani language, prepared as a book and distributed for the training of refugees and internally displaced persons. 

The Commissioner participated in interactive discussions on the rights of persons with disabilities (PWDs) at the 28th session of the Human Rights Council held in March, 2015; in her statements she underlined her cooperation with corresponding state bodies, non-governmental and civil society organizations in the field of protection of PWDs’ rights as an inalienable part of human rights and that she always kept solution of their problems under her control. Video clip about this statement was placed in the UN official webpage and written statement on national human rights policy was also submitted during the session.   

The Commissioner submitted her complementary report to the State Report to the UN CERD and put forward her proposals on ways of better improve the activity in the field of prevention abuse against women and discrimination, along with the relevant measures undertaken at national level.
The Commissioner submitted the relevant information regarding the recommendations to the Ministry of Foreign Affairs for the preparation of interim report to the Second State UPR Report.

In the frame of the CAT 56th Session, the complementary report of the Commissioner on the relevant Convention as well as reports of non-governmental organizations and the Fourth State Report under UPR have been reviewed. 

With support of National Commission of the Republic of Azerbaijan for UNESCO, the Commissioner launched XIII Baku International Conference of Ombudsmen titled “The role of stakeholders and counterparts' cooperation in ensuring the constitutional rights and freedoms” devoted to the 20th anniversary of the Constitution of Azerbaijan and the 70th anniversary of the UN and UNESCO.
It is planned to launch the 14th Baku Conference of Ombudsmen titled “the Role of National Human Rights Institutions in prevention of discrimination and strengthening the tolerance” devoted to the 25th anniversary of the independence of the Republic of Azerbaijan, to the Year of Multiculturalism in Azerbaijan and the 50th anniversaries of adoption of the International Covenant on Civil and Political Rights and On Economic, Social and Cultural Rights.

  From 2-5 May, 2016 at the 89th session of CERD held in Geneva, the head of the Azerbaijan Ombudsman Office participated during the review of the 7th, 8th and 9th State Report on the relevant Convention and reported about the activity of the Commissioner in the field of elimination of discrimination.
Articles 2 and 14

As a consequence of judiciary reforms at national level the legal framework has been improved in compliance with international standards. By establishing three pillar judiciary system, for the first time in the history of the country judges were selected on the basis of test system. The selection procedure of judges in the country was evaluated as best practice in the Joint EU and CoE Program entitled “Enhancing Judicial Reforms in Eastern Partnership countries and other countries” were recommended to base on this practice as well. The new changes have been made in improving of fair trial, also it the Law on Judicial-Legal Council was adopted and later it was established the body accordingly in a view to comply their activity with international standards.
About 20 new courts, including regional courts of appeal and specialized courts were established in the country in order to facilitate  the procedure of appeal to the court; new court buildings have been constructed in accordance with the high status of judiciary system; for the first time the Azerbaijan administrative justice institute, including seven regional administrative courts, was established; the number of judges has increased twice, whereas the staff of the judiciary system was increased up to 75 percent; and in accordance with international experience it was appointed one law clerk position to each judge. 

In addition, sometimes subjecting foreigners or stateless persons to correctional works according to the court judgments resulted at failure to execute the relevant judgments. Thus, the national employment procedure of foreigners is carried out in accordance with particular Law and by laws the employer must pay taxes for each of foreign employee. 

The experience shows that the employers (entrepreneurs) usually do not want to give way to undue financial losses. Consequently, it became impossible to execute the relevant judicial decisions and employ foreigners who subjected to correctional rehabilitation. So, that person cannot leave the country until the decision is executed.
Suggestions and Recommendations:

Taking into account the abovementioned, we recommend making a new subparagraph 49.4 to Article 49 of the Criminal Code as such “Correctional works shall not be applied to convicted aliens and stateless persons, also women at the age of 60 and men at the age of 63 until the court decision is issued.” 

Article 3
Requirements driven from the Covenant as well as the key directions of the state policy on gender equality are as such: to create and develop legal and normative framework on gender equality; to conduct gender expertise of legal and normative acts; to develop and enforce state programs on ensuring gender equality; and to conduct promotion of gender equality culture. The Presidential Decree of 6 March 2000, on Implementation of National Gender Policy, and adoption of the Law of October 2006, on Guarantees of Gender Equality, as its logical continuation led to guarantee of prohibition of all forms of discrimination, including gender discrimination and guarantee equal opportunities in political, economical, social, cultural and other rights.  By the Presidential Decree of 6 February 2006, the State Committee on Family, Women and Child Affairs was established and its Statute as a central executive body regulating the state policy and problems dealing with family, women and children has been approved. 

 Currently, necessary measures are undertaken in the country according to the Azerbaijan 2020: Look into Future” Concept of Development, which is to be realized through relevant state programs and considering measures for ensuring gender equality and prevention gender-based violence in state policy in the country, for strengthening fight against stereotypes based on developments in gender equality and empowerment of women as it is stated in Sustainable Development Goals (SDGs) adopted due to completion in  2015 the Millennium Development Goals (MDGs), for increasing attention to gender policy in urban and rural areas of the country and eradication of the existed shortages in the field concerned. 

The Commissioner cooperates with local and central executive bodies, non-governmental organizations, mass media and various communities as well as takes necessary measures for the existed problems in a view to full participation of women in all fields of the life, especially in decision-making processes and developing national policy and their empowerment based on equal rights. 

The implementation of measures considered in the National Program for Action to Raise the Effectiveness of the Protection of Human Rights and Freedoms in the Republic of Azerbaijan and  “Azerbaijan 2020: Look into Future” Concept of Development in preparing of which the vast majority of Commissioner’s recommendations have been taken into consideration, are on-going. 

In the regions jointly with civil society organizations, the Commissioner and her staff members, including her Regional Offices organized awareness seminar and training for women living in remote areas and villages of the country on gender equality, importance of participation of women in preparing as well as decision-making processes at various state and public administration levels, taking specific measures for achieving gender equality in decision-making process, active participation of women in elections, women entrepreneurship, domestic violence, reproductive health, human trafficking and early marriages. As a consequence of intensive awareness work, dozens of women gained knowledge on their rights and provided with legal aid at free of charge based on their applications.
From May to July, 2016, it has been launched the next public hearings in 57 districts throughout the country with active participation of local executive and state bodies, law enforcement bodies, municipalities, various communities, refugees and IDPs, various minorities, broad audience, senior people, women and young people and mass media in order to campaign, implement and monitor the national action program. 

During a number of discussions in regions, all participants highlighted the importance of holding such hearings, shared information about the activity, good practices, taken measures and future perspectives of the bodies they represented, and collected their recommendations for submission to the bodies in charge. 

The Commissioner continued her activity towards 12 priority issues of Beijing Platform for Action, which embracing women rights as one of the advanced documents and which celebrates its 20th anniversary. According to that international document, the prepared lectures and reports on “Introduction to Gender” as a separate extensive educational tool and teaching of the same subject in Law and other faculties of the Baku State University by the Commissioner herself, lead to better understanding of the definition of gender, developing new approaches to gender theory, improving the gender relations and its perspective development.  

Considering the Commissioner’s recommendation the Committee on Family, Women and Children Affairs was established in the Parliament.
Top of Form

Suggestions and Recommendations:

- Organize trainings in the regions for increasing activity of women and female staff members of municipalities and provide women entrepreneurs with financial and institutional support along with preparing leader women

- Create shelters and resource centers in urban and rural areas of the country for women and children,  who are victims of violence, including domestic violence, suffering from stresses and prepare social workers and psychologists  specialized in care to such persons;

- Speed up the ratification process of CoE Convention on preventing and combating violence against women and domestic violence.


Articles 4 and 5

Azerbaijan as a multinational and multi-confessional state supports the principle of “unity and diversity”. We are proud that there was not any case of intolerance and discrimination on the ground of ethnic belonging, religion, language and culture at any period of the century-old history of Azerbaijan. 

The rights and freedoms of all nations are regulated by the Constitution of the Republic of Azerbaijan and adopted normative legal acts.

It should be noted that the importance of the role the Ombudsman plays in the fight against discrimination is widely recognized. 

The role of the Ombudsman in combating discrimination in the frames of his competences was emphasized in the recommendations adopted at the third meeting of Intergovernmental Working Group on the Effective implementation of Durban Declaration and Action plan.

Fourteen years have passed since the establishment of the Ombudsman Institution - one of the main mechanisms in protection and promotion of human rights and freedoms in Azerbaijan. In the reviewed period one of the directions of many branched activity of the Ombudsman in protection of human rights and freedoms was combating discrimination, elimination of such factors, and conduction of awareness-raising actions in this field. 

According to the related provision of the Constitutional Law everyone living in the country has the right to appeal to the Ombudsman irrespective of their nationality, ethnicity, religion, language and other factors. Also the Ombudsman examines the complaints of the citizens of the Republic of Azerbaijan, foreigners and stateless persons, asylum seekers, as well as legal entities related to the violation of the human rights.

 With regard to implementation of the International Convention on the elimination of all forms of racial discrimination, to which our country is a party, the Ombudsman held several awareness-raising campaigns and put forward many proposals in respect of ensuring religious tolerance, legal and moral education, mutual relations and cooperation between people having various religious beliefs.  

The protection and promotion of freedom of conscience of national and religious minorities has always been in the main focus of the Ombudsman.

The Azerbaijani Ombudsman holds regular meetings with the representatives of the Lezghin, Avar, Tatar, Jews, Georgians, Russians and other communities in the country on her own initiative or on their invitation.

The Ombudsman of Azerbaijan has taken number of measures for the ensuring of the rights of free conscience and religion of national minorities.

Regional Centers of the Commissioner for Human Rights were opened in four regions of the Republic of Azerbaijan where national minorities live more compactly:  Guba (covers 6 regions), Sheki (covers 6 regions), Jalilabad (covers 9 regions) and Ganja (covers 12 regions).

The Ombudsman submitted a motion to the Parliament, the Ministries of Foreign Affairs and Education on prevention of discrimination in the sphere of ensuring human rights and freedoms, as well as on ratification of the UNESCO Convention against Discrimination in Education dated 14 December, 1960, considering the necessity of joining this Convention and it was ratified by the Parliament. 

During her term of activities the Ombudsman signed bilateral agreements on mutual collaboration with 14 Ombudsmen Institutions (Federal Ombudsman of the Russian Federation (RF), the Ombudsman of the Republic of Tatarstan (RF), Ombudsman of Dagestan Republic (RF), Ombudsmen of Moscow, Saratov, Sverdlovsk, Kaluga, Orenburg oblasts of RF, Ukraine, Moldova, Georgia, Uzbekistan, Pakistan and Poland). In these agreements along with mutual exchange of experience, directions of joint participation of nations living in both countries in solution of existing problems, as well as in provision of human rights and freedoms reflected in international conventions were enshrined.

As a logical continuation of the reforms carried out in the direction of more efficient ensuring of human rights “National Program for Action to Raise the Effectiveness of the protection of human rights and freedoms in the Republic of Azerbaijan” has been approved by the Order of the President of the Republic of Azerbaijan dated 27 December 2011.


Duties enshrined in items 2.2, 4.10 and 4.11 cover important directions from the point of continuation of the activities to preserve and develop the cultural heritage of ethnic minorities, conduction of awareness activities in order to prevent discrimination, promote a culture of peace and tolerance and national and spiritual values of our people. It should be noted relevant actions have been taken in this regard. 
A month-long peace campaign was held from 21 August to 21 September, 2015, lectures were delivered by the Ombudsman and her staff for the representatives of different state bodies, the events involving civil society organizations and mass media were organized, programs dedicated to peace were broadcasted on TV and Radio channels articles were published in newspapers.

As a NHRI of the Republic of Azerbaijan we are guided by the international documents adopted in the area of combating discrimination in our work. 

Recommendations
· National Human Rights Institutions and other relevant human rights organizations should pay special attention to the issues of preventions and combating racism, xenophobia, anti-Semitism and discrimination based on religion or ethnicity. Current reality demonstrates the increase of incidents of discrimination against migrants and refugees, in particular Muslims. We are deeply concerned with the numerous Islamophobia cases and call all UN member states to implement relevant commitments pertaining to the issues of intolerance and non-discrimination.
· All such cases should be immediately and impartially investigated, perpetrators should be brought to justice and victims should be provided with necessary assistance ad protection. 

· To disseminate peace culture and multiculturalism values among all groups of population, using special gender and age sensitive teaching programs.


Articles 7 and 10
By the Presidential Decree of 13 January 2009, the Ombudsman of Azerbaijan was defined as a National Preventive Mechanism (NPM) against Torture and later according to the amendments applied to the Constitutional Law on the Ombudsman on 24 June 2011, the scope of powers and requirement for independence of the Commissioner has been brought into compliance with the provision the Optional Protocol about NPMs, the Law also enshrined the establishment of the National Preventive Group within the Ombudsman Office through transparent procedures in order to realize the activity of the Commissioner as an NPM, the requirements towards the NPG members, the issues of their rights and immunities. The proposals and recommendations of the Commissioner, as well as of appropriate international organizations, human rights organizations functioning in the country, human rights defenders have been considered during adoption of the Law.
As a result of undertaken organizational measures, the list of the places of deprivation and restriction of liberty, as well as of penitentiary institutions, temporary detention places, psychiatric clinics and other relevant facilities in the country has been prepared. 

The trainings for increasing the knowledge and capacities of NPG members were conducted on different times with participation of the experts from the UN Sub-Committee on Prevention of Torture (SPT), European Committee for the Prevention of Torture (CPT), Association for the Prevention of Torture (APT), well-known experts form the NPMs network and the activity on this direction was further improved. 

Nowadays the NPM of Azerbaijan continues its activity in four main directions: preventive visits, legal analyses, legal enlightening; public relations and international cooperation.
Preventive visits

In order to organize the activity of the Ombudsman as a National Preventive Mechanism (NPM), the National Preventive Group conducted 329 visits in 2015, to the places that a person can’t leave at his/her will. 250 planned visits and 79 ad-hoc visits were conducted. 
During the monitoring, 440 private conversations were held in TDPs, 1012 in investigation isolators and penitentiary facilities, over 500 in places where persons cannot leave on their own will. In general, in places where persons cannot leave on their own will it was made private conversations with 1952 persons, as well as with 450 staff members of such facilities. 
Beside the abovementioned, this also should be noted that the NPM mandate is closely linked with the mandate of the Commissioner to investigate the complaints. Thus, the information, gathered during the investigation of the complaints received by the Office, as well as specific weight of complaints over the bodies and facilities have been used in planning of the visits and as a guiding tool during their conduction. 

Received appeals and information, as well as those received from the human rights defenders, or mass media, the facts obtained on-site or in the process of investigation when tasking this or that state body, also the gathered information, relating the quantity indicators of complaints have been used during the visits carried out as NPM. 

As a result of the visits, the Ombudsman made appeals to the Prosecutor General of the Republic of Azerbaijan, Ministry of Justice, the Chief of the Penitentiary Service, Main Medical Department of the Ministry of Justice regarding the investigation of the cases of those persons, detention conditions, medical, social problems, their conditions were kept under attention.
Legal analysis
Theoretical – practical analysis of carried out activities related to NPM, as well as of the information gathered with regard these activities, appropriate recommendations and proposals, existing or draft legislative acts, obtained results have been summarized and concerning proposals were sent to relevant structures. 

The reports of previous years were published and disseminated in the Azerbaijani and English languages. Up to 200 proposals and recommendations related to improvement of the legislation and aimed at solution of the organizational problems have been reflected in the reports prepared till now. 

Considering the proposals of the Commissioner, successful work is undertaken towards further improvement of the national legislation. 

From this standpoint, making the changes to the legislation on the Execution of Punishments, adoption of the Law of the Republic of Azerbaijan on “Ensuring Rights and Freedoms of Persons Kept in Detention Places” and affirmation by the Cabinet of Ministers of the “Internal Discipline Rules of Temporary Detention Places” and “Internal Discipline Rules of Investigation Isolators”, as well as renewing of legislation related to social and other facilities, adoption of standards considering our proposals created wide opportunities for detained persons or persons otherwise restrained of their liberty. 

Increasing the quality of medical – social services rendered different educational, medical and social facilities to persons detained there, of medicaments, medical staff; increasing the control over escort of persons detained in the TDPs or arrested persons from the temporary detention places to investigation isolators within 24 hours in compliance with the demands of the legislation; increasing the control over the preliminary medical examination of the detained or arrested persons by specialized doctor in the TDP within 24 hours and other proposals are among them.
Totally more than 500 proposals of the Commissioner were sent to corresponding state bodies and the main purpose of this is undertaking of measures for ensuring proposals and recommendations related to elimination of shortcomings and deficiencies enshrined in the annual reports and addressed to authorized state agencies. These proposals 60% of which have already been implemented contribute to improvement of democratic administration, good governance and state-citizen relationships also to complex reforms towards elimination of procrastination and bureaucratic obstacles.
Legal enlightening for promotion of the work on prevention of torture
The staff members of the Office, the members of the NPG organized legal enlightening events for the staff and personnel rendering medical – social services in the places that a person can’t leave at his/her will, as well as for the persons detained in such facilities, convicted persons, as well as for students of relevant educational institutions and academies, appropriate manuals have been prepared and disseminated. 

In national and international legislation on prevention of torture, including European standards related to Prevention of Torture, Manual on Effective Investigation and Documentation of Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment, commonly known as the Istanbul Protocol, Standard Minimum Rules, European Penitentiary Rules and other documents have been used in the legal enlightening activity of the NPM.
Public relations and international cooperation 

From the standpoint of public relations and international cooperation, the informational exchange was carried out with local, regional and international organizations, as well as NPMs of foreign states, joint events have been organized and the activity of the NPM was highlighted in the mass media. 

As a NPM the Commissioner cooperates with UN and its Treaty bodies, Council of Europe, EU, OSCE, UN Sub-Committee on Prevention of Torture (SPT), Council of Europe's Committee for the Prevention of Torture and Inhuman or Degrading Treatment or Punishment (CPT), Association for the Prevention of Torture (APT) and other organizations. 

This should be mentioned to the point that the NPM’s report has been sent to the abovementioned international organizations, contact persons of the member-states in the NPM network, to different experts working in this sphere, as well as to relevant state agencies. 

Alongside with the legal enlightening within the frames of this collaboration the activity is carried out towards increasing the skills of NPG members, improving their work by inviting foreign experts, exchange of experiences. 

One of our targets inside the Twinning program realized this year is improving the Azerbaijani NPMs activity and increasing the NPG members’ skills. 

At different times, various trainings were organized on increasing professional capacity of Ombudsman’s NPG with participation of the UN SPT, APT and CPT experts and well-known international experts from the NPM Network, consequently of which the relevant activity has been developed. 

Suggestions and Recommendations:

- Strengthen control over criminal cases of juveniles by highly qualified investigators, especially by specialized investigators; 

- Consider national and regional features during the criminal investigations against juveniles; 

- Give preference to alternative restrain measures in relation to the accused persons, especially juveniles, pregnant and women with nursing baby; 

- Adopt the legal and normative acts in relation to correction of juveniles and to determine single (unique) civil uniform for prison or detention facilities’ guardians in order to encourage them to be formed as effective personalities to the society; 

- Prevent broadcasting or releasing the information or video clips about the detained or imprisoned persons through mass media without a final judgment;

   - Create shelters and resource centers for prisoners released from prison facilities but who has not a permanent residence, develop mechanisms for their employment, and give support to their socialization; 

Articles 9 and 26

According to the ICCPR, Everyone has the right to liberty and security of person. No one shall be subjected to arbitrary arrest or detention. No one shall be deprived of his liberty except on such grounds and in accordance with such procedure as are established by law. Anyone who is arrested shall be informed, at the time of arrest, on the reasons for his arrest and shall be promptly informed of any charges against him. to have legal assistance assigned to him, in any case where the interests of justice so require, and without payment by him in any such case if he does not have sufficient means to pay for it;
In accordance, the Presidential Decree of 15 September, 2008, On the State Program on Poverty Reduction and Sustainable Development in 2008-2015 years, there were created legal consultation offices in regions for low-income families at state expenses.  

Suggestion and Recommendations:

- Create unpaid legal consultation offices in Baku, in urban and rural areas of the country financed by the State, considering their importance in prevention of law violations and arbitrariness and the failure to pay by the low-income families; 

Articles 18 and 27

In our country where inter-religious dialogue is getting strengthened and which is considered as an example of tolerance in the world, it was created favorable condition for freely practicing the religion by all people with various religious backgrounds, such as Muslims, Christians, including Orthodox and Catholics, and Jews. Declaring 2016 –the Year of Multiculturalism in Azerbaijan according to the Presidential Decree issued for the maintenance multiculturalism traditions, for better developing and enhancing is also an evidence of a real indicator that multiculturalism became a way of lifestyle without alternatives in the country.

The legal framework in the field of religion has been brought into compliance with international norms and principles in order to create favorable condition for religious communities to function freely. 

During the monitoring in penitentiary institutions, the issues in relation to the freedom of conscious were always at the central focus; mosques, churches and synagogues have been monitored.
During meetings with religious confessions, organizations and communities, the Commissioner explained them the provisions of national and international legal documents, to which our State is a party, dealing with freedom of religion and stated the importance legality of the activity of religious communities in the country.
The Chief of the Association of Jehovah's Christian Witnesses visiting our country, Mr. Marc Hansen, Counsel for Religious Freedom, Mr. Vasiliy Kalin, Chairman of the Administrative Center of that Association and local representatives of this religious sect were received by the Commissioner and the issues of ensuring religious tolerance and freedom of conscience were discussed. 

In both national and international events, the Commissioner and staff members exchanged their views related to relations between people of different religious beliefs and living of such people in the country in peace, friendship and brotherhood as a model of tolerance. 

While reporting with a speech in the side-event Academic Forum of UNESCO Chairs on intercultural and inter-religious dialogue of the 3rd World Forum on Intercultural Dialogue, the Commissioner stated that among the Members States, Azerbaijan as a model of multiculturalism, encourages intercultural and inter-religious dialogues and pays attention to and supports religious communities, beliefs, confessions existed in the country, as well as mosques, churches and synagogues on equal basis and without any discrimination.  

Suggestions and Recommendations:

- Inclusion of fighting against racial, national, religious and other types of discrimination, xenophobia, ethnic cleansing and the issue of struggle against other similar cases to the list of priorities in the policy of national human rights institutions and international human rights organizations;
- Establishment of the culture of peace network of religious communities of the country;

-Involvement state and local self-governing bodies, civil society organizations and communities to intercultural dialogue, inter-religious cooperation;

-Creation of favorable conditions for peace, stability, mutual understanding, sustainable development, support and collaboration by fostering of religious tolerance;

-Fostering of religious tolerance in children and youth and teaching secular religions in education establishments;

       - Correction of prisoners by means of religion, invitation of religious figures to prisons for conduction of educational and moral work 

· Adoption of the Law of the Republic of Azerbaijan on Combating Religious Extremism and Radicalism. 

Article 19

Free thought and speech, as well as their holders and the representatives of media have great role in formation of democratic society, in positive and progressive development of social processes.

The state support to media became permanent, important actions were taken by state for ensuring freedom of speech and information, development of mass-media, strengthening social protection of journalists. 
The activities of the State Fund for Support of Mass Media Development under the President of the Republic of Azerbaijan and Azerbaijan Press Council play an important role in development of national press. Fund organized competitions and granted financial aid to winners. 
The Commissioner keeps under the control the situation of media representatives suspected, accused or imprisoned for criminal offences, also for those that not related to their professional activity. Under the instructions of the Commissioner, NPG members regularly met with these persons, communicated to the heads of respective prisons or investigation isolators their situation, detention/imprisonment conditions, nourishment, health, treatment towards them and gave relevant recommendations. 
The Commissioner always drew attention to alternative methods of punishment of mass-media representatives existing in international practice and considered it necessary to apply these methods in practice, also to continue work with the State Fund for Support of Mass Media Development under the President of the Republic of Azerbaijan and Azerbaijan Press Council, Azerbaijan National Council for organization of trainings and seminars aimed at developing skills of journalists, as well as their training.
The Commissioner always emphasizing the importance of development of professional-legal culture of journalists recommended to avoid articles and writings paving the way for discrimination in the society. 
Each person, particularly, media representatives holding freedom of thought and speech should have the ability to pass the information on the problems they face to the society in an unbiased, proper way as prescribed by law and within the principles of respect to rights and freedoms of everyone. They should consider the possible negative impact of thoughts on national, religious, racial values and different sensitive information while delivering the information to the society.  
Emphasizing the important role of mass-media in developing of the inter-cultural and inter-religious dialogue and cooperation, the Commissioner called journalists to be more responsible and sensitive while writing about freedom of religion and conscience, to make efforts for strengthening development of multiculturalism and tolerance, inter-religious bridges, to hold seminars for journalists writing on these topics. 
The Commissioner pays attention to raising legal awareness of journalist writing on human rights, to initiatives of mass-media working in this regard, continues her cooperation with them and ensures participation of media representatives in events organized by her Office. 
In 2015 within the framework of the project entitled Freedom of speech and Freedom of Media in Azerbaijan, trainings were organized for journalists on the topics like safety of journalists and freedom of speech. The representative of the Ombudsman Office attended these events as experts. 
The information about the activity of the Office, as well 3.578 press-releases in total and 280 in 2015 were sent to media, including newspapers and journals, TV-radio channels, information agencies, online newspapers and information portals. Moreover, interviews and statements were issued, during her term in office totally 10.102 articles and information were published, 342 out of them belong to 2015.  
In the period of development of information society, delegation of supervision over execution of duties arising from the requirements of the Law on Obtaining Information by information holders-state bodies, local self-governance bodies and officials, enhancement of her mandate and responsibilities contributes to more effective ensuring of her independence as prescribed in the Constitutional law on the Ombudsman.
Items 2.1 and 2.2 of the National Action Plan on promotion of open government for 2016-18 approved by the order of country President Ilham Aliyev on 27 April, 2016, enshrine strengthening of supervision capabilities over the requirements of the Law of the Republic of Azerbaijan on the Right to Obtain Information, setting up legal aid mechanisms on obtaining information, organizing specialized training and awareness-raising events in 2016-2018.
Proposals and Recommendations

· Organization of awareness-raising events on Law of the Republic of Azerbaijan on the Right to Obtain Information;

· Learning and applying of the provisions of the law by the representatives of relevant departments of information holder state agencies ;

·  Development of implementation mechanisms for responding information requests,  enhancing e-services by state bodies;

· Creation and development of web-sites of state bodies;

· Holding broad awareness – raising events and public work for the representatives of press services, mass – media and in general for population in the capital city and in regions;

· Enhancing Open Door practice for raising public awareness in regions, as well as in IDP settlements; building cooperation as a connected and active Network;

· Increasing the professionalism and developing IT skills of media representatives;

· Building the capacities of children and the youth on proper use of IT; 

· Broadcasting programs, social advertisements targeted at children and the youth, programs, airing programs disseminating harmful information and their announcements in special times and strengthening control over it;

· Ensuring secure use of internet via mobile phones by children,  development the legislation regarding this problem and ratification of international documents;

· Preparation of guideline on secure using of mobile phones by children, as well as on proper use of IT by them.

Article 24

Provision of child rights is among the prior duties of the Commissioner. The work towards investigation of complaints on violation of child rights, and restoration of violated rights, developing proposals aimed at improving the legislation in this regard and social welfare of children, as well as organizing awareness raising events on child rights is being continued. 
In 2015, 550 requests on child rights violation were received. Alongside with these, 122 calls were received via hot line 916 created for ensuring immediate call to the Ombudsman and accessibility in case of violation, functioning 24 hours. Consequently, immediate actions were taken; on-spot investigation was conducted if necessary. 
Legal advice was given investigation was conducted and actions were taken in cooperation with state bodies regarding requests received via hotline on violation of the right to education, provision with medical treatment, and accommodation, failure in giving addressed social aid, non-execution of court decisions on alimonies, etc. 
Series of trainings were held by the Commissioner on the topics of Universal Declaration of Human Rights, Convention on the Rights of the Child, and Child Rights Protection in Azerbaijan with participation of the representatives of local executive powers, as well as the commissions on Minors' Affairs and Protection of their Rights, courts, prosecutor offices, police bodies, education and healthcare facilities, municipalities, civil society organizations, tutors from child facilities, and children themselves in different regions of the country. 
For increasing the attention to children and for effective protection of child rights, the Commissioner announces Child Rights Month-long Campaign from 20 October to 20 November on the eve of the date of adoption of the Convention on the Rights of the Child. Within the framework of the campaign requests are addressed to central and local executive powers and civil society organizations for taking relevant actions. Regarding the analysis of inquiries addressed to the Commissioner on the work done within the month-long campaign by central and local executive powers shows that actions were taken for solution of child problems, examining health conditions, organizing awareness raising events, and competitions. These events contributed to expansion of outlook, increasing of their knowledge and skills, development of legal thought and legal culture, receiving detailed information on child rights and their formation as decent citizens. 
Hierarchic Child Rights Education Program has being implemented on the basis of peer-to-peer education in secondary schools in Baku and in Zagatala, Balakan, Samukh, Shamkir, Masalli, Astara, Khachmaz, Guba rayons since 2009-2010 academic year on the Commissioner’s initiative and in cooperation with the Ministry of Education. In total, more than 130 secondary schools were involved into the program, more than 6350 students were presented Certificates by the Ombudsman and more than 500 teachers and schools’ principles received messages of thanks.
This practice realized in regions of the country even in village schools is assessed as a best practice. Child rights training centers were set up in those schools, Azerbaijan model was formed by developing legal education targeted at children on the basis of relevant textbooks. 
Each year the Commissioner initiates holding the child drawings competition “Me and My rights” on the occasion of 10 December – Human Rights Day and the winners are awarded with certificates for developing legal knowledge of children and revealing their creativity skills. 
The Commissioner recommended to the Ministry of Education to include child rights modules into the teachers’ vocational training programs and specific trainings, and it was welcomed. 
Within the framework of the Program in compliance with the Joint Work Plan signed with UNICEF, the training entitled “Child Rights Protection Mechanisms in Azerbaijan: Challenges and the Ways of Solution” with participation of the representatives of Ganja, Sheki, Guba, and Jalilabad cities’ local executive powers, as well as juvenile commissions, law-enforcement bodies, education and healthcare facilities, social protection centers, municipalities civil society organizations , tutors from child facilities. Participants were informed about child rights and duties, responsibilities, the activity of the Commissioner on child rights protection mechanisms and discussions were held.
Training basing on the provisions of the Convention on the rights of the Child,  awareness raising events are regularly organized with participation of children in Azerbaijan Child and Youth Peace Network – the resource center on child rights of Ombudsman, in Leadership School functioning under the motto of Azerbaijan my Motherland at  the Network, excursions are organized to museums, historical places etc. 
The Commissioner actively participates in the work of European Network of Ombudspersons for Children (ENOC) as its member. Thus, in the frame of the European Network of Young advisors (ENYA) Project “Let’s Talk Young, Let’s Talk about Violence!” run by ENOC members of the groups of children aged 10-18 published articles about their rights. Only 10 Member States of ENOC were offered to make a relevant film. The film shot by Azerbaijan with participation of children themselves, was selected to be performed in many countries, consequently the summarized 50 minute-documentary film from 10 Member States were shot. As a participant of that international project, 30 members of ACYPN were presented certificates.
In the 2013 Report (A/HRC/24/13) of UN HRC Universal Periodic Review (UPR) on Azerbaijan, there were made several recommendations about child rights, including signing and ratification of the III Optional Protocol to CRC on the Rights of the Child on a communications procedure. The Commissioner urged to the country Parliament in this regard.

Some recommendations and suggestions forwarded by the Commissioner on effectively ensuring child rights in previous years were taken into consideration either during adoption of legislative acts or current execution process. In this regard, the establishment of State Committee of Family, Women and Children Affairs by the respective decision of the Parliament must be underlined. As it was abovementioned, later on the new Committee on Family, Women and Child Affairs was established in the country Parliament following the recommendation of the Commissioner.


Proposals and recommendations: 

· Accelerate ratifying the CoE Convention on the Protection of Children against Sexual Exploitation and Sexual Abuse, signed by our country on 17 November, 2008;

· Create Child TV and accelerate the abilities of children to efficient and proper use of information and communication technologies;

· Adopt the Law on Reproductive Health and Family Planning;

· Adopt the Law on Protection of Children at the Court,  the Law on Juvenile Justice, the Law on Protection of Children from Corporal Punishment,  the Law on Protection of Children for any kind of Violence, the Law on Elimination of any Discrimination against Children, the Law on Ensuring the Right of Child to Property

· Sign and ratify Optional Protocol to the Convention on the Rights of the Child on a Communications Procedure;

· Create Alimony Fund;
· Create Alumni House for children from state child facilities deprived of parental care under the respective bodies, as well as State Rehabilitation Institution to conduct complex medical, social rehabilitation of children in need of special care, and to ensure their integration into the society. 
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