CERD/C/ITA/16-18

Annexes

Annex I - Statistical data foreign population in Italy (Source: National Institute for Statistics)

The Committee recommends that, in accordance with paragraph 11 of its revised reporting guidelines (CERD/C/2007/1), the State party should provide information on the use of mother tongues, languages commonly spoken or other indicators of ethnic diversity, together with any information derived from targeted social surveys conducted on a voluntary basis, with full respect for the privacy and anonymity of the individuals concerned.
The following general information concerning the proper characteristics of the Italian population are provided for by the National Institute for Statistics for year 2010. While fighting racism, racial discrimination, xenophobia and related intolerance has been and remains a priority for Italy, however it should be noted that statistical data cannot be collected according to basic parameters to eventually record racial phenomena at the national level (on this consideration please see also UPR Italy National Report and UPR Italy Addendum).

An ad hoc research on Racial and Ethnic Discrimination (RED) was launched indeed in 2009 by UNAR with the purpose of defining the phenomenon of discrimination and identifying the suitable instruments (indicators) to measure the frequency with which it occurs. The creation of a set of indicators will enable to: 



Investigate the forms and the causes of discrimination; 



Confront the phenomenon over time; 



Define measurement methods (i.e. which are the most disadvantaged groups, which are the existing discriminatory practices); 



Provide foundations to implement policies aimed at fighting discrimination and assessing their impact; 



Assess the different distribution of the phenomena on the national territory, providing basic quantitative and qualitative data as to enable both UNAR and the local governments to define suitable policies of prevention, opposition and elimination; 

	Year
	2003
	2004
	2005
	2006
	2007
	2008
	2009

	FOREIGN RESIDENTS AT 1st JANUARY
	1.549.373
	1.990.159
	2.402.157
	2.670.514
	2.938.922
	3.432.651
	3.891.295

	 Births
	33.691
	48.925
	51.971
	57.765
	64.049
	72.472
	77.109

	 Deaths
	2.559
	2.931
	3.133
	3.447
	3.670
	4.278
	4.768

	 - Natural rate
	31.132
	45.994
	48.838
	54.318
	60.379
	68.194
	72.341

	 Request for registration from abroad
	424.856
	394.756
	282.780
	254.588
	515.201
	496.549
	406.725

	 Request for withdrawal
	12.886
	14.019
	15.951
	16.974
	20.316
	27.023
	32.270

	 - Net migration rate
	411.970
	380.737
	266.829
	237.614
	494.885
	469.526
	374.455

	- Rate for other reasons
	14.889
	4.407
	- 18.651
	11.742
	-16.050
	-25.380
	-43.663

	- Italian citizenship
	17.205
	19.140
	28.659
	35.266
	45.485
	53.696
	59.369

	TOTAL
	440.786
	411.998
	268.357
	268.408
	493.729
	458.644
	343.764

	FOREIGN RESIDENTS AT 31st DECEMBER
	1.990.159
	2.402.157
	2.670.514
	2.938.922
	3.432.651
	3.891.295
	4.235.059

	% year
	28,4
	20,7
	11,2
	10,1
	16,8
	13,4
	8,8

	CHILDREN AGED UNDER 18 (b)
	412.432
	501.792
	585.496
	665.625
	    760.733 
	    857.591 
	    932.675 

	% 
	20,7
	20,9
	21,9
	22,6
	22,3
	      22,2 
	      22,0 

	CHILDREN BORN IN ITALY (second generation) (c)
	-
	-
	-
	398.205
	    457.345 
	    518.700 
	    572.720 

	% 
	-
	-
	-
	13,5
	13,3
	13,3
	13,5




Enhance the role carried out by the local anti-discrimination networks promoted by UNAR. 

Table 1- Foreign residents in Italy – Years 2003-2009
Figure 1 – Natural rate, net migration rate and acquisition of Italian citizenship for foreign residents - years 2003-2009
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Table 2 – Foreign residents per sex and Country of origin – at January 2009/2010
	Original citizenship
	January, 1st 2009 
	 
	Original citizenship
	January, 1st 2009

	
	Total
	M/F*100
	
	
	Total
	M/F*100

	
	
	
	
	
	
	

	Romania
	796.477
	88,2
	
	Romania
	887.763
	85,6

	Albania
	441.396
	121,2
	
	Albania
	466.684
	118,4

	Morocco
	403.592
	137,6
	
	Morocco
	431.529
	131,6

	China
	170.265
	109,1
	
	China
	188.352
	107,3

	Ukraine
	153.998
	25,2
	
	Ukraine
	174.129
	25,9

	Philippines
	113.686
	72,0
	
	Philippines
	123.584
	72,5

	Tunisia
	100.112
	178,6
	
	Tunisia
	105.863
	146,5

	Poland
	99.389
	42,8
	
	Poland
	105.608
	41,6

	India
	91.855
	144,7
	
	India
	105.600
	52,1

	Moldova
	89.424
	50,5
	
	Moldova
	103.678
	176,3

	Macedonia,
	89.066
	132,7
	
	Macedonia,
	92.847
	129,8

	Ecuador
	80.070
	68,5
	
	Ecuador
	87.747
	66,6

	Peru
	77.629
	66,1
	
	Peru
	85.940
	70,3

	Egypt
	74.599
	230,0
	
	Egypt
	82.064
	225,3

	Sri Lanka
	68.738
	124,7
	
	Sri Lanka
	75.343
	125,4

	Senegal
	67.510
	369,3
	
	Senegal
	73.965
	204,3

	Total 16 Countries
	2.917.806
	99,1
	
	Total 16 Countries
	3.190.696
	95,7

	TOTAL
	3.891.295
	96,8
	 
	TOTAL
	4.235.059
	95,0


Table 3 – Foreign residents per sex, geographic area and Country of origin – at January 2009/2010
	Geographic area and Country of origin
	January, 1st 2009
	January, 1st 2009
	 % MF 2009-2010

	
	M
	F
	MF
	M
	F
	MF
	M/F %
	

	EUROPE
	933.939
	1.150.154
	2.084.093
	1.003.621
	1.265.665
	2.269.286
	79,3
	8,9

	Europe 15
	64.724
	99.872
	164.596
	66.668
	102.479
	169.147
	65,1
	2,8

	New EU Countries: 
	428.098
	539.073
	967.171
	467.698
	604.503
	1.072.201
	77,4
	10,9

	Poland
	29.796
	69.593
	99.389
	31.051
	74.557
	105.608
	41,6
	6,3

	Romania
	373.255
	423.222
	796.477
	409.464
	478.299
	887.763
	85,6
	11,5

	Bulgaria
	16.313
	24.567
	40.880
	17.822
	28.204
	46.026
	63,2
	12,6

	Europe 27
	492.822
	638.945
	1.131.767
	534.366
	706.982
	1.241.348
	75,6
	9,7

	Central and Eastern 

Europe:
	435.476
	504.225
	939.701
	463.656
	551.706
	1.015.362
	84,0
	8,1

	Albania
	241.829
	199.567
	441.396
	253.048
	213.636
	466.684
	118,4
	5,7

	Ukraine
	30.992
	123.006
	153.998
	35.811
	138.318
	174.129
	25,9
	13,1

	Macedonia
	50.799
	38.267
	89.066
	52.441
	40.406
	92.847
	129,8
	4,2

	Moldova
	30.019
	59.405
	89.424
	36.193
	69.407
	105.600
	52,1
	18,1

	Other European Countries
	5.641
	6.984
	12.625
	5.599
	6.977
	12.576
	80,2
	-0,4

	AFRICA
	524.025
	347.101
	871.126
	554.659
	377.134
	931.793
	147,1
	7,0

	Northern Africa:
	369.253
	237.303
	606.556
	387.921
	258.703
	646.624
	149,9
	6,6

	Morocco
	233.708
	169.884
	403.592
	245.198
	186.331
	431.529
	131,6
	6,9

	Tunisia
	64.181
	35.931
	100.112
	66.153
	37.525
	103.678
	176,3
	3,6

	Egypt
	51.993
	22.606
	74.599
	56.834
	25.230
	82.064
	225,3
	10,0

	Other African Countries:
	154.772
	109.798
	264.570
	166.738
	118.431
	285.169
	140,8
	7,8

	Senegal
	53.125
	14.385
	67.510
	55.693
	16.925
	72.618
	329,1
	7,6

	Nigeria
	19.639
	24.905
	44.544
	21.900
	26.774
	48.674
	81,8
	9,3

	Ghana
	23.937
	18.390
	42.327
	25.092
	19.261
	44.353
	130,3
	4,8

	ASIA
	334.852
	281.208
	616.060
	373.587
	313.778
	687.365
	119,1
	11,6

	Eastern Asia:
	143.048
	161.270
	304.318
	156.110
	177.208
	333.318
	88,1
	9,5

	China
	88.853
	81.412
	170.265
	97.504
	90.848
	188.352
	107,3
	10,6

	Philippines
	47.606
	66.080
	113.686
	51.941
	71.643
	123.584
	72,5
	8,7

	Other Asian Countries:
	191.804
	119.938
	311.742
	217.477
	136.570
	354.047
	159,2
	13,6

	India
	54.314
	37.541
	91.855
	62.912
	42.951
	105.863
	146,5
	15,3

	Sri Lanka
	38.142
	30.596
	68.738
	41.913
	33.430
	75.343
	125,4
	9,6

	Bangladesh
	43.684
	21.845
	65.529
	49.662
	24.303
	73.965
	204,3
	12,9

	Pakistan
	38.206
	17.165
	55.371
	43.415
	21.444
	64.859
	202,5
	17,1

	AMERICA
	119.331
	197.345
	316.676
	130.010
	213.133
	343.143
	61,0
	8,4

	Northern America
	8.086
	9.730
	17.816
	8.191
	10.035
	18.226
	81,6
	2,3

	Central-Southern America:
	111.245
	187.615
	298.860
	121.819
	203.098
	324.917
	60,0
	8,7

	Ecuador
	32.546
	47.524
	80.070
	35.469
	50.471
	85.940
	70,3
	7,3

	Peru
	30.883
	46.746
	77.629
	35.077
	52.670
	87.747
	66,6
	13,0

	OCEANIA
	1.023
	1.524
	2.547
	1.061
	1.557
	2.618
	68,1
	2,8

	Without citizenship
	432
	361
	793
	469
	385
	854
	121,8
	7,7

	TOTAL
	1.913.602
	1.977.693
	3.891.295
	2.063.407
	2.171.652
	4.235.059
	95,0
	8,8


Table 4 – Relevant foreign communities per region at January 2010
	
	
	
	
	

	REGION
	     Total foreigners
	Relevant foreign communities (%)

	
	
	
	
	

	Piedmont
	      377.241 
	Romania
	Morocco
	Albania

	
	
	34,5
	16,5
	11,7

	Valle d'Aosta
	        8.207 
	Morocco
	Romania
	Albania

	
	
	27,2
	21,7
	11,1

	Lombardy
	      982.225 
	Romania
	Morocco
	Albania

	
	
	13,1
	10,6
	9,7

	Trentino-Alto Adige
	       85.200 
	Albania
	Romania
	Morocco

	
	
	14,1
	11,1
	9,4

	Bolzano-Bozen
	       39.156 
	Albania
	Germany
	Morocco

	
	
	13,1
	11,6
	8,1

	Trento
	       46.044 
	Romania
	Albania
	Morocco

	
	
	16,8
	14,9
	10,4

	Veneto
	      480.616 
	Romania
	Morocco
	Albania

	
	
	20,2
	11,8
	8,7

	Friuli-Venezia Giulia
	      100.850 
	Romania
	Albania
	Serbia

	
	
	18,0
	12,9
	9,2

	Liguria
	      114.347 
	Ecuador
	Albania
	Romania

	
	
	17,9
	17,1
	11,5

	Emilia-Romagna
	      461.321 
	Morocco
	Albania
	Romania

	
	
	14,6
	13,1
	12,6

	Tuscany
	      338.746 
	Romania
	Albania
	China

	
	
	21,0
	19,5
	8,4

	Umbria
	       93.243 
	Romania
	Albania
	Morocco

	
	
	23,7
	17,6
	10,6

	Marche
	      140.457 
	Albania
	Romania
	Morocco

	
	
	15,8
	15,4
	10,4

	Lazio
	      497.940 
	Romania
	Philippines
	Poland

	
	
	36,0
	6,0
	4,8

	Abruzzi
	       75.708 
	Romania
	Albania
	Macedonia

	
	
	26,6
	17,6
	6,9

	Molise
	        8.111 
	Romania
	Morocco
	Albania

	
	
	35,3
	12,8
	9,9

	Campania
	      147.057 
	Ukraine
	Romania
	Morocco

	
	
	22,6
	16,4
	8,3

	Puglia
	       84.320 
	Albania
	Romania
	Morocco

	
	
	26,1
	22,6
	8,0

	Basilicata
	       12.992 
	Romania
	Albania
	Morocco

	
	
	38,8
	12,7
	10,1

	Calabria
	       65.867 
	Romania
	Morocco
	Ukraine

	
	
	31,2
	16,3
	8,7

	Sicily
	      127.310 
	Romania
	Tunisia
	Morocco

	
	
	26,9
	12,5
	9,0

	Sardinia
	       33.301 
	Romania
	Morocco
	China

	
	
	24,8
	12,4
	7,7

	ITALY
	     4.235.059 
	Romania
	Albania
	Morocco

	
	
	21,0
	11,0
	10,2


Table 5 – Relevant foreign residents per sex and region at January 2010

	     REGION
	% on Italian population
	% of foreign births
	% female
	% children
	% of foreigners born in Italy
	 

	
	
	
	
	
	
	

	Piedmont
	8,5
	18,5
	51,7
	22,7
	13,8
	

	Lombardy
	10,0
	21,3
	48,7
	24,5
	15,9
	

	Trentino-A.A.
	8,3
	14,8
	51,7
	23,1
	13,5
	

	Veneto
	9,8
	21,6
	49,2
	24,3
	15,0
	

	Friuli-V. G.
	8,2
	16,5
	49,6
	21,5
	12,3
	

	Liguria
	7,1
	14,8
	52,9
	21,0
	12,1
	

	Emilia-Romagna
	10,5
	22,9
	50,7
	23,1
	14,5
	

	Toscana
	9,1
	17,3
	52,2
	21,0
	12,8
	

	Umbria
	10,4
	18,0
	54,0
	21,6
	12,3
	

	Marche
	8,9
	18,2
	51,6
	23,2
	13,6
	

	Lazio
	8,8
	12,3
	53,2
	17,4
	11,1
	

	Abruzzi
	5,7
	10,0
	53,2
	19,8
	10,6
	

	Molise
	2,5
	4,7
	56,5
	20,3
	9,7
	

	Campania
	2,5
	2,9
	58,3
	17,4
	9,7
	

	Puglia
	2,1
	2,9
	53,1
	20,1
	11,0
	

	Basilicata
	2,2
	3,4
	56,6
	18,4
	8,2
	

	Calabria
	3,3
	4,1
	55,4
	18,5
	9,6
	

	Sicily
	2,5
	3,7
	52,3
	19,8
	11,5
	

	Sardinia
	2,0
	2,8
	55,3
	17,0
	9,3
	

	
	
	
	
	
	
	

	ITALY
	7,0
	13,6
	51,3
	22,0
	13,5
	

	
	
	
	
	
	
	


Table 6 – Foreign residents per region at January 2010
	   REGION
	% on Italian population
	% of foreign births
	% female
	% children
	% of foreigners born in Italy
	 

	
	
	
	
	
	
	

	Piedmont
	8,5
	18,5
	51,7
	22,7
	13,8
	

	Lombardy
	10,0
	21,3
	48,7
	24,5
	15,9
	

	Trentino-A.A.
	8,3
	14,8
	51,7
	23,1
	13,5
	

	Veneto
	9,8
	21,6
	49,2
	24,3
	15,0
	

	Friuli-V. G.
	8,2
	16,5
	49,6
	21,5
	12,3
	

	Liguria
	7,1
	14,8
	52,9
	21,0
	12,1
	

	Emilia-Romagna
	10,5
	22,9
	50,7
	23,1
	14,5
	

	Toscana
	9,1
	17,3
	52,2
	21,0
	12,8
	

	Umbria
	10,4
	18,0
	54,0
	21,6
	12,3
	

	Marche
	8,9
	18,2
	51,6
	23,2
	13,6
	

	Lazio
	8,8
	12,3
	53,2
	17,4
	11,1
	

	Abruzzi
	5,7
	10,0
	53,2
	19,8
	10,6
	

	Molise
	2,5
	4,7
	56,5
	20,3
	9,7
	

	Campania
	2,5
	2,9
	58,3
	17,4
	9,7
	

	Puglia
	2,1
	2,9
	53,1
	20,1
	11,0
	

	Basilicata
	2,2
	3,4
	56,6
	18,4
	8,2
	

	Calabria
	3,3
	4,1
	55,4
	18,5
	9,6
	

	Sicily
	2,5
	3,7
	52,3
	19,8
	11,5
	

	Sardinia
	2,0
	2,8
	55,3
	17,0
	9,3
	

	ITALY
	7,0
	13,6
	51,3
	22,0
	13,5
	

	
	
	
	
	
	
	


Table 7 – Relevant foreign communities resident per region at January 2010
	REGION
	Relevant Community
	MF
	% on foreign resident 
	 

	
	
	
	
	

	Piedmont
	Romania
	130.272
	      34,5 
	

	Valle d'Aosta
	Morocco
	2.229
	      27,2 
	

	Lombardy
	Romania
	128.781
	      13,1 
	

	Trentino-A.A.
	Albania
	12.007
	      14,1 
	

	Veneto
	Romania
	96.930
	      20,2 
	

	Friuli-V. G.
	Romania
	18.156
	      18,0 
	

	Liguria
	Ecuador
	20.453
	      17,9 
	

	Emilia-Romagna
	Morocco
	67.262
	      14,6 
	

	Toscana
	Romania
	71.255
	      21,0 
	

	Umbria
	Romania
	22.132
	      23,7 
	

	Marche
	Albania
	22.246
	      15,8 
	

	Lazio
	Romania
	179.469
	      36,0 
	

	Abruzzi
	Romania
	20.114
	      26,6 
	

	Molise
	Romania
	2.862
	      35,3 
	

	Campania
	Ukraine
	33.238
	      22,6 
	

	Puglia
	Albania
	21.986
	      26,1 
	

	Basilicata
	Romania
	5.038
	      38,8 
	

	Calabria
	Romania
	20.556
	      31,2 
	

	Sicily
	Romania
	34.233
	      26,9 
	

	Sardinia
	Romania
	8.259
	      24,8 
	

	ITALY
	Romania
	887.763
	      21,0 
	


Table 8 – Relevant foreign residents (12 Communities) per region at January 2010
	REGION
	Romania
	Albania
	Morocco
	China
	Ukraine
	Philippines
	Poland
	Moldova
	Tunisia
	Macedonia
	India
	Peru
	Total

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	

	Piedmont
	130.272
	44.292
	62.366
	12.542
	7.705
	4.756
	3.160
	8.415
	5.600
	7.715
	2.435
	12.199
	377.241

	Valle d'Aosta
	1.781
	915
	2.229
	192
	168
	29
	182
	210
	545
	40
	89
	111
	8.207

	Lombardy
	128.781
	95.716
	104.606
	41.291
	33.436
	44.400
	8.485
	15.201
	21.838
	8.420
	37.041
	37.153
	982.225

	Trentino-A.Adige
	9.419
	12.007
	7.974
	1.631
	3.264
	323
	2.429
	2.985
	2.627
	5.376
	1.072
	1.134
	85.200

	Veneto
	96.930
	42.041
	56.704
	27.043
	13.521
	5.515
	5.534
	29.361
	6.380
	20.386
	12.378
	1.823
	480.616

	Friuli-V.Giulia
	18.156
	12.991
	4.028
	2.684
	4.304
	680
	1.610
	1.987
	1.272
	3.644
	1.833
	240
	100.850

	Liguria
	13.207
	19.529
	11.925
	2.932
	3.157
	1.000
	1.794
	1.283
	2.290
	301
	965
	4.024
	114.347

	Emilia-Romagna
	60.396
	58.259
	67.262
	21.367
	23.639
	11.528
	12.194
	21.285
	22.817
	9.394
	12.854
	3.300
	461.321

	Tuscany
	71.255
	66.042
	26.263
	28.526
	9.391
	10.400
	9.517
	4.478
	4.935
	7.245
	4.077
	8.143
	338.746

	Umbria
	22.132
	16.418
	9.844
	1.569
	4.379
	1.469
	2.929
	2.493
	1.618
	4.519
	1.090
	1.864
	93.243

	Marche
	21.679
	22.246
	14.642
	8.171
	4.778
	1.325
	5.098
	4.001
	5.133
	10.789
	2.978
	2.383
	140.457

	Lazio
	179.469
	22.344
	10.774
	12.634
	17.142
	29.746
	23.826
	10.248
	5.455
	6.783
	9.636
	13.616
	497.940

	Abruzzi
	20.114
	13.331
	5.180
	4.468
	3.526
	531
	3.223
	696
	783
	5.233
	424
	363
	75.708

	Molise
	2.862
	801
	1.040
	238
	459
	37
	571
	108
	133
	134
	185
	14
	8.111

	Campania
	24.163
	6.326
	12.267
	7.698
	33.238
	2.858
	10.763
	1.382
	2.943
	832
	1.389
	776
	147.057

	Puglia
	19.061
	21.986
	6.776
	3.800
	2.337
	1.214
	3.508
	429
	1.902
	1.017
	970
	155
	84.320

	Basilicata
	5.038
	1.644
	1.312
	745
	785
	45
	500
	84
	381
	23
	268
	13
	12.992

	Calabria
	20.556
	2.627
	10.737
	2.354
	5.729
	2.291
	3.833
	594
	509
	183
	1.368
	52
	65.867

	Sicily
	34.233
	6.646
	11.468
	5.919
	1.631
	4.171
	5.309
	202
	15.973
	624
	602
	172
	127.310

	Sardinia
	8.259
	523
	4.132
	2.548
	1.540
	1.266
	1.143
	158
	544
	189
	201
	212
	33.301

	ITALY
	887.763
	466.684
	431.529
	188.352
	174.129
	123.584
	105.608
	105.600
	103.678
	92.847
	91.855
	87.747
	4.235.059

	
	% per region

	Piedmont
	14,7
	9,5
	14,5
	6,7
	4,4
	3,8
	3,0
	8,0
	5,4
	8,3
	2,7
	13,9
	8,9

	Valle d'Aosta
	0,2
	0,2
	0,5
	0,1
	0,1
	0,0
	0,2
	0,2
	0,5
	0,0
	0,1
	0,1
	0,2

	Lombardy
	14,5
	20,5
	24,2
	21,9
	19,2
	35,9
	8,0
	14,4
	21,1
	9,1
	40,3
	42,3
	23,2

	Trentino-A.Adige
	1,1
	2,6
	1,8
	0,9
	1,9
	0,3
	2,3
	2,8
	2,5
	5,8
	1,2
	1,3
	2,0

	Veneto
	0,2
	1,1
	0,7
	0,4
	0,6
	0,1
	1,0
	0,7
	0,8
	2,4
	0,8
	0,9
	0,9

	Friuli-V.Giulia
	0,9
	1,5
	1,1
	0,5
	1,3
	0,2
	1,3
	2,1
	1,7
	3,4
	0,4
	0,4
	1,1

	Liguria
	10,9
	9,0
	13,1
	14,4
	7,8
	4,5
	5,2
	27,8
	6,2
	22,0
	13,5
	2,1
	11,3

	Emilia-Romagna
	2,0
	2,8
	0,9
	1,4
	2,5
	0,6
	1,5
	1,9
	1,2
	3,9
	2,0
	0,3
	2,4

	Tuscany
	1,5
	4,2
	2,8
	1,6
	1,8
	0,8
	1,7
	1,2
	2,2
	0,3
	1,1
	4,6
	2,7

	Umbria
	6,8
	12,5
	15,6
	11,3
	13,6
	9,3
	11,5
	20,2
	22,0
	10,1
	14,0
	3,8
	10,9

	Marche
	8,0
	14,2
	6,1
	15,1
	5,4
	8,4
	9,0
	4,2
	4,8
	7,8
	4,4
	9,3
	8,0

	Lazio
	2,5
	3,5
	2,3
	0,8
	2,5
	1,2
	2,8
	2,4
	1,6
	4,9
	1,2
	2,1
	2,2

	Abruzzi
	2,4
	4,8
	3,4
	4,3
	2,7
	1,1
	4,8
	3,8
	5,0
	11,6
	3,2
	2,7
	3,3

	Molise
	20,2
	4,8
	2,5
	6,7
	9,8
	24,1
	22,6
	9,7
	5,3
	7,3
	10,5
	15,5
	11,8

	Campania
	2,3
	2,9
	1,2
	2,4
	2,0
	0,4
	3,1
	0,7
	0,8
	5,6
	0,5
	0,4
	1,8

	Puglia
	0,3
	0,2
	0,2
	0,1
	0,3
	0,0
	0,5
	0,1
	0,1
	0,1
	0,2
	0,0
	0,2

	Basilicata
	2,7
	1,4
	2,8
	4,1
	19,1
	2,3
	10,2
	1,3
	2,8
	0,9
	1,5
	0,9
	3,5

	Calabria
	2,1
	4,7
	1,6
	2,0
	1,3
	1,0
	3,3
	0,4
	1,8
	1,1
	1,1
	0,2
	2,0

	Sicily
	0,6
	0,4
	0,3
	0,4
	0,5
	0,0
	0,5
	0,1
	0,4
	0,0
	0,3
	0,0
	0,3

	Sardinia
	2,3
	0,6
	2,5
	1,2
	3,3
	1,9
	3,6
	0,6
	0,5
	0,2
	1,5
	0,1
	1,6

	ITALY
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0
	100,0


	Figure 2 - Foreign residents per Municipality at January 2010
	Figure 3 - % of foreigners per Municipality at January 2010
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ANNEX II – Statistical data concerning cases as processed by UNAR Contact Center (Source: UNAR)

A radical and positive restructuring of the Call Center service (800.90.10.10) into a Contact Center was performed within the UNAR, with the development of an online access point (www.unar.it) which allows potential victims or witnesses of discriminatory phenomena to access the service, which is available in their own language, by filling out a form that immediately transfers the report to the first level of the Contact Center. The service is available 24 hours a day.

The new organization of the Office has already produced significant results, as demonstrated by the statistical tables hereto attached which show, for example, a significant increase in cases handled by the Office: from 383 cases dealt with by UNAR (including 243 relevant cases) throughout the year 2009, the number grew to 770 cases (548 relevant) in 2010. 

The figures practically doubled demonstrating how the organizational change decided by the new Director has led to the emergence of a considerable number of discriminatory events that had so far remained undetected.
Additional elements to note: 25,5% cases was initiated by UNAR (UNAR had initiated 7% of cases in 2008 and 11,5% in 2009); also the number of cases initiated following evidence by third parties increased (from 10.7% in 2008 to 17.4% in 2009, and 19, 6% in 2010).

This means that in less than two years despite a doubling in the number of processed cases, the reports by witnesses also doubled, confirming the authority and credibility gained by UNAR thanks to its new course.

Table 1 – Processed Cases (2004-2010)

	Contact category 
	2004
	2005
	2006
	2007
	2008
	2009
	2010

	
	a.v.*
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%

	Event
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Relevant 
	32
	17,9
	274
	38,4
	213
	61,0
	276
	60,5
	323
	64,9
	243
	63,4
	548
	71,2

	Non-Relevant
	145
	81,0
	434
	60,8
	118
	33,8
	162
	35,5
	158
	31,7
	114
	29,8
	195
	25,3

	Doubtful
	2
	1,1
	6
	0,8
	18
	5,2
	18
	3,9
	17
	3,4
	26
	6,8
	27
	3,5

	Total events [A]
	179
	100,0
	714
	100,0
	349
	100,0
	456
	100,0
	498
	100,0
	383
	100,0
	626
	100,0

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


* Absolute Value

Table 2 – Cases reported to the postal police 

	
	Cases reported to the Postal Police
	Cases in progress
	Closed cases 
	Cases closed with a positive outcome*
	Cases closed with other outcomes 

	
	
	
	
	
	

	2010
	24
	8
	16
	10**
	6

	
	Relevant cases as a percentage of total cases
	3,1
	–

	
	
	
	

	2009
	1
	–
	1
	1***
	–

	
	Relevant cases as a percentage of total cases
	0,5
	

	
	
	
	


* Positive outcome means that the site or discriminatory content was removed from the web

** Identification code for cases closed with a positive outcome: web4, web20, web69, web91, 3777, 3818, 3943
*** Identification code for case closed with a positive outcome.

Source: IREF processing of UNAR data 

Table 3 – Relevant events in the domain “mass media” (2006-2010)

	Year 
	Relevant events in the domain “mass media” (a.v.)
	As a % of total relevant events 
	Total relevant events (a.v.)

	
	
	
	

	2006
	10
	4,7
	211

	2007
	10
	3,7
	271

	2008
	7
	2,3
	305

	2009
	25
	11,2
	223

	2010
	108
	19,7
	548


Source: IREF processing of UNAR data

Table 4 – Relevant events in the domain “services supplied by public authorities” (2006-2010)

	Year
	Relevant events in the domain “services supplied by public authorities” (a.v.)
	As a % of total relevant events 
	Total relevant events (a.v.)

	
	
	
	

	2006
	16
	7,6
	211

	2007
	34
	12,5
	271

	2008
	39
	12,8
	305

	2009
	33
	14,8
	223

	2010
	88
	16,1
	548


Source: IREF processing of UNAR data

Table 5 – Assaults on racial grounds

	Year
	Absolute Value
	As a % of relevant cases

	2005
	4
	1,5

	2006
	5
	2,4

	2007
	5
	1,8

	2008
	7
	2,3

	2009
	13
	5,9

	2010
	50
	9,1

	Total 
	84
	–


N.B. Racial assaults are currently included within the domain “Public Life” and identify a specific context “Assault”. In the future the establishment of a specific classification (of dichotomous type), applicable to all domains and contexts, is envisaged.

Table 6 – Channel receiving the report (2006-2010)

	Channel receiving the report 
	2006
	2007
	2008
	2009
	2010

	Contact center 
	290
	83,1
	328
	71,9
	356
	71,5
	226
	59,0
	277
	36,0

	E- mail
	28
	8,0
	72
	15,8
	58
	11,6
	52
	13,6
	74
	9,6

	Fax 
	1
	0,3
	6
	1,3
	5
	1,0
	4
	1,0
	19
	2,5

	Focal point
	3
	0,9
	5
	1,1
	26
	5,2
	9
	2,3
	3
	0,4

	Media 
	2
	0,6
	13
	2,9
	27
	5,4
	47
	12,3
	167
	21,7

	Post 
	24
	6,9
	24
	5,3
	16
	3,2
	19
	5,0
	27
	3,5

	Node – Immigration office
	–
	–
	–
	–
	6
	1,2
	12
	3,1
	15
	1,9

	Local Antenna
	–
	–
	–
	–
	3
	0,6
	13
	3,4
	18
	2,3

	Web 
	–
	–
	–
	–
	–
	–
	–
	–
	157
	20,4

	Other 
	1
	0,3
	8
	1,8
	1
	0,2
	1
	0,3
	13
	1,7

	Total
	349
	100,0
	456
	100,0
	498
	100,0
	383
	100,0
	770
	100,0


Source: IREF processing of UNAR data

Table 7 - Geographical macro-area of origin of users (2006-2010)

	Geographical macro-area 
	2006
	2007
	2008
	2009
	2010

	
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%

	Africa 
	38
	21,7
	40
	16,4
	54
	20,5
	30
	13,5
	51
	14,1

	North Africa
	38
	21,7
	63
	25,8
	55
	20,8
	56
	25,1
	61
	16,9

	Latin America
	25
	14,3
	27
	11,1
	25
	9,5
	29
	13,0
	34
	9,4

	Asia 
	10
	5,7
	15
	6,1
	13
	4,9
	12
	5,4
	14
	3,9

	Eastern Europe and Balkans 
	23
	13,1
	36
	14,8
	62
	23,5
	52
	23,3
	69
	19,1

	Other 
	3
	1,7
	10
	4,1
	4
	1,5
	4
	1,8
	5
	1,4

	
	
	
	
	
	
	
	
	
	
	

	Italy* 
	38
	21,7
	53
	21,7
	51
	19,3
	40
	17,9
	128
	35,4

	
	
	
	
	
	
	
	
	
	
	

	Total
	175
	100,0
	244
	100,0
	264
	100,0
	223
	100,0
	362
	100,0


* Italian nationals filing a report are mainly witnesses of incidents of discrimination. 

Source: IREF processing of UNAR data

Table 8 – Relevant events broken down by type of discrimination (2006-2010)

	Type of discrimination
	2006
	2007
	2008
	2009
	2010

	
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%

	Direct 
	106
	64,6
	230
	83,9
	258
	80,1
	184
	76,3
	278
	51,7

	Direct with harassment
	18
	11,0
	12
	4,4
	23
	7,1
	24
	10,0
	101
	18,7

	Indirect 
	20
	12,2
	19
	6,9
	36
	11,2
	25
	10,4
	49
	9,1

	Harassment 
	17
	10,4
	10
	3,6
	5
	1,6
	6
	2,5
	64
	11,9

	Other discriminations
	3
	1,8
	3
	1,1
	
	0,0
	2
	0,8
	46
	8,6

	Total
	164
	100,0
	274
	100,0
	322
	100,0
	241
	100,0
	416
	100,0

	Missing data
	
	
	
	
	
	
	
	
	
	


Source: IREF processing of UNAR data

Table 9 – Distribution of relevant events in regions and geographical macro-areas (2006-2010)

	Regions 
	2006
	2007
	2008
	2009
	2010

	
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%

	Piedmont
	24
	11,3
	18
	6,5
	28
	8,7
	20
	8,4
	18
	4,4

	Valle d'Aosta
	–
	–
	–
	–
	–
	–
	–
	–
	–
	–

	Lombardy
	45
	21,1
	57
	20,7
	54
	16,7
	48
	20,1
	76
	18,8

	Trentino Alto Adige
	3
	1,4
	10
	3,6
	4
	1,2
	5
	2,1
	6
	1,5

	Veneto
	29
	13,6
	44
	15,9
	28
	8,7
	24
	10,0
	47
	11,6

	Friuli Venezia Giulia
	3
	1,4
	7
	2,5
	5
	1,5
	4
	1,7
	9
	2,2

	Liguria
	5
	2,3
	7
	2,5
	3
	0,9
	3
	1,3
	14
	3,5

	Emilia Romagna
	13
	6,1
	27
	9,8
	32
	9,9
	30
	12,6
	39
	9,6

	Tuscany
	10
	4,7
	8
	2,9
	22
	6,8
	14
	5,9
	43
	10,6

	Umbria
	4
	1,9
	2
	0,7
	7
	2,2
	2
	0,8
	6
	1,5

	Marche
	4
	1,9
	2
	0,7
	7
	2,2
	3
	1,3
	9
	2,2

	Lazio
	55
	25,8
	75
	27,2
	112
	34,7
	65
	27,2
	80
	19,8

	Abruzzo
	2
	0,9
	1
	0,4
	3
	0,9
	4
	1,7
	7
	1,7

	Molise
	1
	0,5
	1
	0,4
	
	0,0
	1
	0,4
	14
	3,5

	Campania
	8
	3,8
	5
	1,8
	7
	2,2
	6
	2,5
	11
	2,7

	Puglia
	1
	0,5
	2
	0,7
	7
	2,2
	4
	1,7
	1
	0,2

	Basilicata
	–
	–
	–
	–
	–
	–
	–
	–
	–
	–

	Calabria
	2
	0,9
	2
	0,7
	
	0,0
	
	0,0
	9
	2,2

	Sicily
	3
	1,4
	5
	1,8
	3
	0,9
	4
	1,7
	12
	3,0

	Sardinia
	1
	0,5
	3
	1,1
	1
	0,3
	2
	0,8
	4
	1,0

	Total
	213
	100,0
	276
	100,0
	323
	100,0
	239
	100,0
	405
	100,0

	Missing data
	–
	–
	–
	–
	–
	–
	4
	–
	23
	–

	Geographical Macro-Areas 
	
	
	
	
	
	
	
	
	
	

	North-West
	74
	34,7
	82
	29,7
	85
	26,3
	71
	29,7
	108
	26,7

	North-East
	48
	22,5
	88
	31,9
	69
	21,4
	63
	26,4
	101
	24,9

	Centre
	73
	34,3
	87
	31,5
	148
	45,8
	84
	35,1
	138
	34,1

	South and Islands
	18
	8,5
	19
	6,9
	21
	6,5
	21
	8,8
	58
	14,3

	Total 
	213
	100,0
	276
	100,0
	323
	100,0
	239
	100,0
	405
	100,0

	Missing data
	–
	–
	–
	–
	–
	–
	4
	–
	23
	–


Source: IREF processing of UNAR data

Table 10 – Cases processed by the unar Contact center broken down by contact (from 1 january 2006 to 31.10.2010)

	Contact
	2006
	2007
	2008
	2009
	2010

	
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%

	Association/Authority
	7
	2,0
	40
	8,8
	44
	8,9
	31
	8,1
	55
	7,1

	Witness
	66
	18,9
	74
	16,2
	53
	10,7
	66
	17,2
	151
	19,6

	UNAR
	6
	1,7
	17
	3,7
	35
	7,0
	44
	11,5
	196
	25,5

	Victim
	270
	77,4
	325
	71,3
	365
	73,4
	242
	63,2
	368
	47,8

	Total
	349
	100,0
	213
	100,0
	497
	100,0
	383
	100,0
	770
	100,0


Source: IREF processing of UNAR data

Table 11 – Relevant events broken down by area of discrimination (2006-2010)

	Area of discrimination
	2006
	2007
	2008
	2009
	2010

	
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%
	a.v.
	%

	Domestic environment
	24
	11,3
	44
	15,9
	54
	16,7
	21
	8,6
	48
	8,8

	Workplace
	61
	28,6
	69
	25,0
	73
	22,6
	42
	17,3
	65
	11,9

	School and education
	14
	6,6
	15
	5,4
	14
	4,3
	13
	5,3
	18
	3,3

	Medical care
	4
	1,9
	2
	0,7
	9
	2,8
	2
	0,8
	7
	1,3

	Public transport 
	11
	5,2
	19
	6,9
	18
	5,6
	10
	4,1
	13
	2,4

	Law enforcement bodies
	25
	11,7
	16
	5,8
	30
	9,3
	19
	7,8
	13
	2,4

	Services supplied by public authorities
	16
	7,5
	35
	12,7
	44
	13,6
	37
	15,2
	88
	16,1

	Services supplied by public establishments
	27
	12,7
	27
	9,8
	23
	7,1
	16
	6,6
	29
	5,3

	Financial services
	5
	2,3
	6
	2,2
	7
	2,2
	6
	2,5
	18
	3,3

	Mass media
	12
	5,6
	10
	3,6
	7
	2,2
	29
	11,9
	108
	19,7

	Public life
	13
	6,1
	33
	12,0
	41
	12,7
	42
	17,3
	96
	17,5

	Leisure time
	1
	0,5
	–
	0,0
	3
	0,9
	6
	2,5
	43
	7,8

	Total
	213
	100,0
	276
	100,0
	323
	100,0
	243
	100,0
	548
	100,0


Source: IREF processing of UNAR data

Tab. 12 – Contexts of discrimination in the domain “public life” (from the beginning of the service until 31.10.2010)

	Contexts of “public life” domain
	Absolute Value
	%

	
	
	

	Politics
	35
	26,1

	Xenophobic graffiti
	29
	21,6

	Public spaces 
	70
	52,2

	Total 
	134
	100,0


Source: IREF processing of UNAR data

Table 13 – Contexts of discrimination in the domain “workplace” (from the beginning of the service until 31.10.2010)

	Contexts of “workplace” domain
	Absolute Value
	%

	
	
	

	Access to employment
	89
	32,0

	Working conditions
	71
	25,5

	Termination conditions
	26
	9,4

	Salary
	13
	4,7

	Mobbing with aggravations
	59
	21,2

	Access to training
	2
	0,7

	Other
	18
	6,5

	Total 
	278
	100,0


Source: IREF processing of UNAR data

Table 14 – criminal prosecutions for incidents of racism and xenophobia monitored by UNAR

	Year
	Absolute Value
	As a % of relevant cases

	
	
	

	2005
	2
	0,7

	2006
	1
	0,5

	2007
	3
	1,1

	2008
	5
	1,5

	2009
	8
	3,6

	2010
	42
	7,6

	Total 
	61
	–


Source: IREF processing of UNAR data

ANNEX III – Individual cases (Source: UNAR)

A) CASE “HOLIDAY ALLOWANCES”. 

UNAR, following a report submitted by CGIL, ascertained the existence of discrimination in the procedures for the issue of “Holiday Allowances”, which according to a ministerial decree enacted by the Ministry of Tourism was restricted to Italian citizens only. Following the action carried out by UNAR the Ministry of Tourism, acknowledging the unequal treatment, adopted a new decree explicitly providing for the issue of such vouchers also to foreigners regularly domiciled in Italy. 

The action performed by UNAR was also publicly criticized by Senator Mazzatorta, deputy Leader of the North League at the Senate of the Republic (see article published on Padania newspaper dated November, 5th 2010). 

B) CASE “PROVINCIAL IMMIGRATION PLAN OF THE PROVINCE OF PORDENONE”. 

Following the report submitted by ASGI, UNAR ascertained the existence of discrimination in a few measures included in the Provincial immigration plan of the Province of Pordenone. 

C) CASES CONCERNING UNEQUAL TREATMENT BY MUNICIPALITIES IN THE ACCESS TO GOODS AND SERVICES. 

Many cases were reported to or actions were initiated by the Office with regard to administrative acts limiting the access to social services, education and housing. Among all the relevant cases (10,6% from January, 1st to October, 31st 2010) the following are worth mentioning: 

C.1) Case 4602 – Regional Law Friuli Venezia Giulia No. 7 of 24 May 2010 (benefits for family and parental support) 

The ASGI asked UNAR for a qualified opinion about a section of Regional Law Friuli Venezia Giulia No.7 of 24 May 2010 where the residency in Italy for at least eight years of one of the parents was set as a priority for accessing the benefits for family and parental support . Having ascertained the existence of discrimination in this regulation, the Office reported such circumstance to the Secretary-General of Region Friuli Venezia Giulia through the Legislative Office of the Minister of Equal Opportunities. The Region formally committed itself to a “soft implementation” of the priority criteria introduced by the regional law subject to the regular monitoring by UNAR. 

C.2) Case 3727 – Municipality of Oppeano (Verona). 

The Municipality of Oppeano (Verona) announced the adoption of an ordinance aimed at restricting the number of foreigners living in condominiums in order to “favour their integration within the social context”. Following the note of UNAR pointing out to the Town Council the inherent risk of discrimination towards the foreign communities living in the area, the Mayor of Oppeano met with the Director of the Office and informed him that after a thorough analysis of its content the ordinance was withdrawn. 

C.3) Case 3960 - Municipality of Jesolo (Venezia).

 An Italian citizen, married with a woman of Moldavian nationality, reported the exclusion of his family from the public call for applications issued by the Municipality of Jesolo in October 2009 for the disbursement of seven vouchers to aid the purchase of a starter home for young couples residing within the municipality. The couple was excluded because the Italian citizenship of both members was required. Soon after filing the report and meeting with both the victims and their lawyers, UNAR sent a formal opinion to the Municipality of Jesolo highlighting the discriminatory aspect of such rule. During the session of August, 3rd 2010 the Municipal Executive Committee of Jesolo decided to accept the opinion of UNAR, amending the application requirements and readmitting the couple among the eligible applicants of the voucher. 

C.4) Case 3910 – Municipality of Ospitaletto (Brescia). 

In March 2010 the Fondazione Guido Piccini, a bar association, reported to UNAR about two calls for applications issued by the Municipality of Ospitaletto (BS). The calls for applications for the award of study grants on the basis of merit were aimed at students residing in the Municipality and attending middle or high schools or university. 

However in both calls the eligibility criteria is restricted to Italian citizens only. UNAR intervened by sending a recommendation to the Municipality of Ospitaletto, inviting the Town Council, with regard to the adoption of the requirement of Italian citizenship, to ensure full implementation of the principle of equal treatment between Italians and foreigners as well as compliance with the current relevant regulations. 

In June the Town Council informed UNAR that the two calls had been amended and the deadline extended so as to enable whoever had been excluded in the first place to submit the application again. 

C.5) Case 3711 – Azzano Decimo (Pordenone). 

Through the newspaper (Il Gazzettino - NorthEast section - dated November, 10th 2009) UNAR learned about the motion tabled by the Northern League councillors of the Town Council of Azzano Decimo (PN), concerning a census of all citizens of Islamic religion residing in the Municipality. 

The newspaper informed that the motion was included in the agenda of the Town Council session scheduled for November, 12 2009. A note was promptly sent to the President of the Town Council of Azzano Decimo in which UNAR expressed doubts on the expediency of the census, as UNAR is responsible for assessing if such initiative may constitute or not an institutional discrimination. 

With a note dated November, 17th 2009 the President of the Town Council of Azzano Decimo informed UNAR that the motion had been withdrawn. 

D) CASES RELATING TO PHENOMENA OF RACIAL DISCRIMINATION IN PUBLIC LIFE, 

which also include those relating to the activity of political movements and the use of racism in political debating. 

Just as many are the cases included in this category, mostly directly detected by UNAR (the cases recorded in 2010 were 96, corresponding to 17,5 % of total cases processed by UNAR, against 56 during 2009).

D.1) Case web 3 – Northern League Prato. 

During the last regional elections the Northern League section of Prato disseminated a leaflet containing, among others, a few observations on Italian migration policies, as well as images and words which were extremely discriminating and detrimental to the image of the immigrant population living in Italy. 

In particular, the Chinese community of Prato was attacked with indiscriminate accusations of criminally relevant behaviours. Hence, on April, 19th 2010 UNAR sent to the Procura della Repubblica (Public Prosecutor’s Office) at the Court of Prato a report of criminal offence for the infringement of Article 3 of Law No. 654 dated October, 13th 1975. 

D.2) Case 3497 – New Force Pescara. 

UNAR received a report about an advertising campaign with posters and leaflets carried out by the political movement New Force in the towns of Montesilvano and Pescara, disseminating discriminating ideas, based on racial hatred towards the local Roma and Sinti communities. The discriminating ideas were also disseminated through the web site www.forzanuovapescara.net. 

In particular, the leaflets contained the following statements: 

“Sinti and Roma - The shame of Pescara and Montesilvano – Lack of nursery schools? Lack of Police stations? Lack of social centres? Lack of council houses? Lack of shelters for homeless? Let's seize and confiscate it all from the Roma”. 

On May, 15th 2009 UNAR sent to the Procura della Repubblica (Public Prosecutor’s Office) at the Court of Pescara a report of criminal offence for the infringement of Article 3, paragraph 2, letter a) of Law No. 654 dated October, 13th 1975. 

On July, 20th 2010 the Public Prosecutor’s Office informed UNAR that a court summons had been issued towards the leader of the political movement of New Force in Pescara (first hearing 18 February 2011). 

E) CASES WHICH IMPLIED THE INVOLVEMENT OF POSTAL POLICE 

E.1) Case 3688 - Ku Klux Klan 

In November 2009 UNAR learned from an article by the journalist Marco Pasqua on the newspaper “La Repubblica” about the existence on the web of the movement "United northern and southern knights of the KKK" (UNSKKKK), the most important American branch of the Ku Klux Klan. From the Italian section of the website the UNSKKKK had launched an appeal to whoever wanted to “defend the white race” in Italy and had announced the opening of the subscriptions, inviting to join in the fight to safeguard “your rights as white and Christian citizen”. 

After assessing the content of the site, UNAR reported it to the Judicial Authority, namely the Public Prosecutor of the Republic at the Court of Rome. Afterwards UNAR learned that the Postal Police of Lazio had identified the Italian point of reference of the Ku Klux Klan. He was a 33 years old man, domiciled in the province of Modena, who after the house search was denounced for committing acts of discrimination and racial hatred aimed at helping organizations and movements in pursuing the same purpose. The man had already been filed by the Police as supporter of skinheads. Presently UNAR is monitoring the proceedings still under way. The Italian page has been removed. 

E.2) Case 3777 – Anti-racist group on Facebook 

UNAR received a report by one of the administrators of the Facebook group called "Stop racism on Facebook” comprising 36,000 members. Such group has the purpose of identifying and opposing the groups formed on the same social network and aimed at inciting to racial hatred and discrimination on grounds of ethnic origins (groups called "Let’s reactivate power in the Auschwitz camp" or "Which weapon would you choose to exterminate a Roma camp?"). Through its activity the group managed in the course of time to obtain the deactivation of the accounts of about 90 groups extolling racial hatred, xenophobia and violence towards Roma. 

The group also reported that racist members of the social network had attempted to countering its activity. They managed to organize a mass reporting against the accounts of the members of the antiracist group, thus causing the deactivation of the accounts by the Facebook administrators. Considering the severe detriment to the antiracial activities carried out by the group, UNAR informed the Postal Police on the issue. Following the report to the Postal Police the Office found out that the group "Stop racism on Facebook" had been reactivated and, had therefore been able to continue its monitoring activities. 

E.3) Case 3818 - Islamophobic and anti-Semitic groups on Facebook 

A woman reported to UNAR the links of several groups publishing contents of discriminatory nature on Facebook, including many offensive expressions towards various religious beliefs, in particular towards Hebrews and Muslims. 

Following the report the Office checked the groups specified. Discovering a large number of racist, anti-Semitic and Islamophobic comments, UNAR sent a report to the Postal Police. After a few months the Office ascertained that the links at issue had been removed from the social network. 

F) CASES RELATING TO PHENOMENA OF RACIAL DISCRIMINATION IN MEDIA 

F.1) Case 3811 - “Il Giornale” 

In February 2010 the UNHCR reported the use of the word “nigger”, with reference to foreigners of African origins, on four articles signed by the director Vittorio Feltri and the journalist Vittorio Macioce, published on various issues of “Il Giornale”- a newspaper of national circulation. In March UNAR sent a letter to the President of the Journalists’ Association of Lazio in order to report the infringement of the principles of the Charter of Rome, the code of conduct drawn up by the Association in collaboration with UNHCR and FNSI – Italian National Press Federation. Soon after, on March 16 a comment on the incident appeared in an article published on the same newspaper. It informed that a disciplinary action of suspension (for an undefined period) towards the journalist had been decided. 

F.2) Case 3827 – Weekly magazine “L’Appunto” 

In March 2010 a report was submitted about job advertisements appeared in the section “Classified and Job Vacancy Advertisements” of the weekly “L’Appunto”, diffused in the Province of Vercelli. In the Ads Italian nationality was required for unskilled jobs in the food and beverage industry. 

UNAR sent a letter to the director of the magazine in order to inform him of the regulations on racial and ethnic discrimination, in particular with reference to the subject of access to employment referred to in Article 3, paragraph 1, letter a) of Legislative Decree No. 215 of July, 9th 2003. 

Acknowledging the remarks made by UNAR, the director of the weekly informed the editorial staff responsible for the feature to carefully evaluate all the insertions submitted for publishing in order to avoid any other advertising which may have a discriminatory content in the future. 

F.3) Case web20: Bakeca.it 

A report was submitted about ads published on the website "Bakeca.it" conflicting with the principle of equal treatment in the access to employment between persons of different ethnic origins or nationality. After assessing the contents of the website, a portal where the users can publish different kinds of adverts (job search/offer, accommodation, etc), and acknowledging the large number of such ads, UNAR sent a report to the Postal Police. Moreover the Office informed the director of the portal, who replied that the staff of the website had immediately provided to remove the ads reported and to publish a warning message for the users to discourage the publication of ads with contents conflicting with the principle of non-discrimination.

ANNEX IV – National Operational Program “Governance and System Actions” (NOP GSA) for the Convergence Objective 1 Regions (Campania, Calabria, Puglia, Sicily), relating to the Priority Axis D “Equal opportunities and non-discrimination” – Projects (Source: UNAR)

Study for the identification of discrimination phenomena and associated stereotypes in the various domains of the education system, the labour market, the cultural and social life, relating to the differences of ethnic origin, physical and mental ability, sexual orientation, age and for the organization of activities to raise awareness in the Convergence Objective Regions.

Project funded from the funds of the NOP “Governance and System Actions” Convergence Objective Priority Axis D “Equal opportunities and non discrimination” ESF 2007-2013 [IGC 459940] 

This project aims to achieve: a) An analysis on the persistence of the discrimination phenomena and the associated stereotypes and barriers in the various domains of the education system, the labour market and the cultural and social life relating to the differences of ethnic origin, physical and mental ability, sexual orientation and age in the contexts of the Convergence Objective Regions. Such initial consideration will enable the definition of specific objectives of communication to be subsequently used in a national information campaign; b) the organization of promoting activities in the Convergence Objective regions aimed at raising awareness in and encouraging participation of the direct targets of the actions (institutional entities, economic and social partners, third sector and non-profit organizations, associations supporting the disadvantaged subjects, civil society) in order to formulate the plan and test the communication campaign on the different factors of discrimination; c) the benchmarking of the communication relating to the domains of discrimination through an analysis of the past experiences and initiatives of public and social communication implemented for the promotion of a culture of equal opportunities for all within the Convergence Objective regions, on the different means of communication and on the different ways of disseminating information already implemented. 

Study for the identification, analysis and transfer of good practices on non-discrimination matters in the specific context of the under 30 age group.

Project funded from the funds of the NOP "Governance and System Actions" Convergence Objective Priority Axis D "Equal opportunities and non discrimination” ESF 2007-2013 [IGC 458377] 

The phenomenon of age discrimination is widespread and extremely significant, considering how important and crucial it is for the health of the social fabric in Italy. Prejudices and stereotypes about young people are widespread and often result in unequal treatment and integration problems within the labour market; therefore they represent a significant violation of the right of equal opportunity. The study, of which we give a general description, consists of a stage of collection and analysis of data in relation to the phenomenon of youth discrimination in the national context (with reference to and in comparison with data at European level) as well as an analysis and context description focused on the "Convergence Objective" regions (official bibliography and documentary sources; field investigations with the help of privileged witnesses). The research covers the five main identified areas of occurrence of discriminatory phenomena for the under 30 age group: school and training, employment, housing, social and economic. In parallel, a map is being traced of the main national good practices in combating discrimination under 30 and an in-depth analysis is carried out of five case studies on good practices apt to be transferred to the Convergence Objective Regions (field focus groups of young people are implemented to reflect on the actual possibility of transferring the good practices that were identified). The results of the research and a consultation with relevant parties of the regions concerned (both at institutional level and within the third sector), will create a regional model for the offer of services. The objective of this study is to identify the means to engender a positive impact in the areas of "Convergence Objective." (Puglia, Calabria, Campania, Sicily). 

Study for the identification, analysis and transfer of good practices on non-discrimination matters in the specific context of sexual orientation and gender identity. 

Project funded from the funds of the NOP "Governance and System Actions" Convergence Objective Priority Axis D "Equal opportunities and non discrimination” ESF 2007-2013 [IGC 458385] 

The project concerns in particular the Convergence Objective Regions (Calabria, Campania, Puglia, Sicily) and aims to identify and document the main forms of discrimination suffered by homosexuals, bisexuals, transsexuals and transgenders in the following areas: housing, health, professional, education, vocational training, family, cultural and social. The project consists of a first part, which is a study of the living conditions and discrimination phenomena, including also a survey on how the population in general perceives discrimination phenomena. The second part of the project will collect good practices and case studies in the specified areas, and will also explore the prevention of bullying and the promotion of networking and capacity building processes. Although good practices will be selected on a national and international level, particular attention will be paid to the possibility of implementing them in the above mentioned Regions. Finally, the project will include a survey of institutions involved and a set of regulatory and organizational proposals, at local and regional level. 

Study for the identification, analysis and transfer of good practices on non-discrimination matters in the specific context of the under 30 age group.

Project funded from the funds of the NOP "Governance and System Actions" Convergence Objective Priority Axis D "Equal opportunities and non discrimination” ESF 2007-2013 [IGC 458377] 

The phenomenon of age discrimination is widespread and extremely significant, considering how important and crucial it is for the health of the social fabric in Italy. Prejudices and stereotypes about young people are widespread and often result in unequal treatment and integration problems within the labour market; therefore they represent a significant violation of the right of equal opportunity. The study, of which we give a general description, consists of a stage of collection and analysis of data in relation to the phenomenon of youth discrimination in the national context (with reference to and in comparison with data at European level) as well as an analysis and context description focused on the "Convergence Objective" regions (official bibliography and documentary sources; field investigations with the help of privileged witnesses). The research covers the five main identified areas of occurrence of discriminatory phenomena for the under 30 age group: school and training, employment, housing, social and economic. In parallel, a map is being traced of the main national good practices in combating discrimination under 30 and an in-depth analysis is carried out of five case studies on good practices apt to be transferred to the Convergence Objective Regions (field focus groups of young people are implemented to reflect on the actual possibility of transferring the good practices that were identified). The results of the research and a consultation with relevant parties of the regions concerned (both at institutional level and within the third sector), will create a regional model for the offer of services. The objective of this study is to identify the means to engender a positive impact in the areas of "Convergence Objective." (Puglia, Calabria, Campania, Sicily). 

Study for the identification, analysis and transfer of good practices on non-discrimination matters in the specific context of the under 50 age group. 

Project funded from the funds of the NOP “Governance and System Actions” Convergence Objective Priority Axis D “Equal opportunities and non discrimination” ESF 2007-2013 [IGC 459125] 

The research aims to identify a number of problem areas and best practices aimed at overcoming them and at implementing the principle of non-discrimination in various economic and social contexts, with particular reference to the population over50; subsequently, through an overall and extensive comprehension of the needs and activities carried out in the Convergence Objective regions, as compared with the best experiences at the national level, to identify and propose a more efficient system of services and dedicated measures, which may be reproduced in the areas of the Convergence Objective. These objectives will be achieved through desk analysis, interviews to privileged witnesses and institutions, the organization of 4 focus groups (one for each of the regions involved). At the end of the activities, a selection of best practices, case studies and guidelines will be made available, to contribute to a stronger governance and to more effective methods for implementing social inclusion and anti-discrimination for the Over50's. 

Study aiming to promote the governance of policies and instruments of social inclusion and fight against discrimination of Roma, Sinte and Camminanti communities.

Project funded from the funds of the NOP “Governance and System Actions” Convergence Objective Priority Axis D “Equal opportunities and non discrimination” EFRD 2007-2013 [IGC 458390] 

The study principal objective is to promote the governance of policies and instruments of social inclusion and fight against discrimination of Roma, Sinte and Camminanti communities living in the Convergence Objective regions. The research has been structured in several phases. The first phase includes a geographical mapping of the settlements of the populations concerned to be carried out together with a mapping of the projects already implemented or under way in favour of the Roma, Sinti and Camminanti. The reason for this dual mapping is to highlight the areas remained "uncovered" by measures of social inclusion, namely, areas where a strong presence of the populations in question has not been supported by projects or institutional interventions. The second phase includes four area studies (one for each convergence objective region) aimed to investigate the dynamics and the social representations of the RSC population by the non-RSC population living in the vicinity of settlements. In this phase, the Fondazione Di Liegro will be responsible for the qualitative part, while the company Codres will take care of the quantitative part. At the end of this phase, guidelines will be developed through the convening of a "consensus conference" which will be attended by some representatives of the different types of stakeholders involved: institutions, populations benefiting from the intervention (Roma, Sinti and Camminanti) as well as non-Roma population living in the vicinity of the settlement.

ANNEX V – Network of regional anti-discrimination centres (Source: UNAR)

	SIGNED AGREEMENTS

	DATE
	INSTITUTION of reference (Department, etc.)
	STATUS implementation date and nr. of offices
	ONG INVOLVEMENT 

	22/06/2009
	Emilia Romagna Region - Local Authority for the Promotion of Social and Education Policies, Immigration Policies and Voluntarism, Associations and Third Sector - Service of Social Reception and Integration Policies
	109 immigration offices have been established, activated and networked to the UNAR Contact Center since 23/07/2009. Permanent Cooperation with UNAR, also for the provision of training and refresher courses to the social workers of the networks, as well as for the implementation of actions in the region within the scope of the Week against Violence and the Week of Action against Racism.
	A Memorandum of Understanding was signed between the Emilia Romagna Region and all the existing NGOs operating in the region.

	21/10/2009
	Municipality of Rome - Department of Social Policies - Equal Opportunities Advisor Office
	The proposal of resolution no. 95 establishing the Urban Anti-discrimination Observatory was approved on 03/08/2010. It is currently under consideration by the Town Council. The experimentation of the Urban Network in four Municipalities (I, III, VI, VII) started on 04/11/2010 with the project "Active Antennas" founded by UNAR through the call for proposals "Positive Actions". Cooperation is currently under way with UNAR for the provision of training courses to the employees of the Municipality of Rome and for the National Week against Violence.
	Expected

	23/11/2009
	Piedmont Region - Presidential Cabinet of the Regional Council
	The identification of existing networks (public services and NGOs) was started and a call for proposals was arranged for the financing of immigration offices with regional funds. The experimentation for the establishment of the regional networks referred to in the project "Regional Networks against racial discrimination", financed within the scope of the EFI - European Fund for the Integration of Third-Country nationals - and designed by UNAR was also started. Permanent Cooperation with UNAR, also within the scope of the Week against Violence and the Week of Action against Racism. Region-UNAR joint planning and implementation of a training course aimed at the associations active in the region.
	Expected

	07/12/2009
	Liguria Region - Local Authority for Employment Policies, Immigration Policies, Transports and Ports
	27 immigration offices throughout the region have been established, activated and networked to the UNAR Contact Center since 02/11/2010. The experimentation for the establishment of the regional networks referred to in the project "Regional Networks against racial discrimination", financed within the scope of the EFI - European Fund for the Integration of Third-Country nationals - and designed by UNAR was started. Permanent Cooperation with UNAR is expected, also within the scope of the National Week against Violence and the Week of Action against Racism. Region-UNAR joint planning and implementation of a training course aimed at the social workers of the immigration offices so far activated.
	Yes. The regional network already involves ACLI, ANOLF and ARCI.

	17/03/2010
	Sicily Region - Local Authority for Family, Employment and Social Policies, Department of Family and Social Policies
	The identification of existing networks (public services and NGOs) was started. Permanent Cooperation with UNAR, also within the scope of the Week against Violence and the Week of Action against Racism.
	Expected. The finalization of an agreement with URPS (Regional Union of Sicilian Provinces) is under way.

	19/03/2010
	Province of Messina - Local Authority for Equal Opportunities
	The identification of existing networks (public services and NGOs) was started. 
	Expected.

	07/05/2010
	Province of Pistoia - Local Authority for Social Policies and Immigration
	The Provincial Anti-discrimination Center, already established by the Province of Pistoia, was networked to the UNAR Contact Center since 01/11/2010. Permanent Cooperation with UNAR, also within the scope of the National Week against Violence and the Week of Action against Racism.
	A Memorandum of Understanding was signed between the Province of Pistoia and all its Municipalities, as well as with all the existing NGOs operating in the province.

	30/07/2010
	Puglia Region - Local Authority for Youth Policies, Social Citizenship, Program Implementation - Department of Social Policies
	The interinstitutional working group was established. The identification of existing networks (public services and NGOs) was started.
	Expected.

	08/11/2010
	Prefecture of Ragusa 
	The Memorandum of Understanding was already approved in terms of contents and expediency by the Cabinet of the Ministry of the Interior. The Memorandum of Understanding also involves the Office for International Affairs and Social Intervention and the Committee for Immigration of the Province of Ragusa.
	Expected 

	31/01/2011
	Province and Municipality of Mantova
	The Provincial Anti-discrimination Center, already established by the Province and Municipality of Mantua, was networked to the UNAR Contact Center since 01/02/2011. Permanent Cooperation with UNAR, also within the scope of the National Week against Violence and the Week of Action against Racism.
	The Observatory is managed by the Association "Observatory against discrimination - Article 3", composed of the main associations of the province (Comitato Provinciale Arcigay, Comunità ebraica di Mantova, Istituto Mantovano di Storia Contemporanea, Associazione Sucar Drom e Istituto di Cultura Sinta).

	08/02/2011
	Province of Pisa - Local Authority for Employment, Training, Welfare, Associations and Third Sector, Equal Opportunities
	The interinstitutional working group was established. The identification of existing networks (public services and NGOs) was started.
	Expected (ONG CESDI). Permanent cooperation with the Equal Opportunities Advisor.

	AGREEMENTS WAITING TO BE SIGNED

	DATE proposed by UNAR
	INSTITUTION of reference (Department, etc.)
	STATUS implementation date and nr. of offices
	ONG INVOLVEMENT

	05/10/2010
	Province of Cagliari – Presidency
	Formally expressed willingness to sign the Memorandum of Understanding.
	Expected

	11/10/2010
	Province of Rome - Local Authority for Family and Social Policies and for Institutional Relations
	Memorandum of Understanding waiting to be approved by the Provincial government. The project for the establishment of the regional networks "Regional Networks against racial discrimination", financed within the scope of the EFI - European Fund for the Integration of Third-Country nationals - and designed by UNAR is under way. 
	Expected

	27/10/2010
	Campania Region - Local Authority for Employment, Emigration and Immigration
	Formally expressed willingness to sign the Memorandum of Understanding.
	Expected

	21/09/2010
	Tuscany Region - Local Authority for Welfare and housing policies
	Memorandum of Understanding waiting to be approved by the Regional government. The project for the establishment of the regional networks "Regional Networks against racial discrimination", financed within the scope of the EFI - European Fund for the Integration of Third-Country nationals - and designed by UNAR is under way. 
	Expected. Institutional involvement of the system of local autonomies (ANCI and UPI)

	21/09/2010
	Province of Florence -Local Authority for Sport, Equal Opportunities, Immigration Policies, Small municipalities and Mountain Policies
	Formally expressed willingness to sign the Memorandum of Understanding already signed by UNAR with the Province of Pistoia on the establishment of an Antidiscrimination Center covering a wide area (Provinces of Florence, Pistoia and Prato).
	 

	21/09/2010
	Province of Naples - Local Authority for Equal Opportunities
	Formally expressed willingness to sign the Memorandum of Understanding.
	Expected

	21/09/2010
	Province of Prato - Local Authority for General Affairs, Social and Youth Policies, Peace and Lawfulness
	Formally expressed willingness to sign the Memorandum of Understanding already signed by UNAR with the Province of Pistoia on the establishment of an Antidiscrimination Center covering a wide area (Provinces of Florence, Pistoia and Prato),
	 

	21/09/2010
	Province of Siena - Local Authority for Vocational Guidance and Training, Labour Market, Employment Policies, Welfare, Education, Equal Opportunities
	Memorandum of Understanding waiting to be approved by the Provincial government. The Provinces of Grosseto and Arezzo expressed interest in signing the Memorandum of Understanding for the establishment of an Antidiscrimination Center covering a wide area.
	Expected. ARCI is already participating.

	04/11/2010
	Municipality of Rome - Municipalities 1 – 3 – 6 – 7 – Province of Rome: Local Authority for training and employment ; Department for Social Policies
	Forthcoming signature of the Memorandum of Understanding to start the experimentation of the urban network in four Municipalities (I, III, VI, VII) through the project "Active Antennas" financed by UNAR through the call for proposals "Positive Actions".
	Expected. Signature of the Memorandum of Understanding also by the association Dhuumcatu
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