Attachment 07
Complaints Received by Nature & Sex in Year 2011 - 2014*

	Nature of Complaints
	2011
	2012
	2013
	2014*

	
	Male
	Female
	Total
	Male
	Female
	Total
	Male
	Female
	Total
	Male
	Female
	Total

	Non payment of agreed wages
	418
	1,545
	1,963
	331
	1,473
	1,804
	533
	1479
	2,012
	460
	1,104
	1,564

	Lack of Communication
	73
	958
	1,031
	72
	1,036
	1,108
	74
	1,260
	1,334
	111
	832
	943

	Sickness
	130
	1,339
	1,469
	124
	1,487
	1,611
	150
	1,407
	1,557
	198
	1,169
	1,367

	Harassment (Physical & sexual)
	67
	1,453
	1,520
	44
	1,482
	1,526
	99
	1,664
	1,763
	100
	1,353
	1,453

	Death - Natural
	147
	71
	218
	124
	90
	214
	127
	79
	206
	111
	76
	187

	Death - Accidental
	46
	24
	70
	46
	18
	64
	46
	25
	71
	84
	13
	97

	Death - Homicide
	5
	3
	8
	-
	-
	-
	1
	1
	2
	-
	3
	3

	Death - Suicide
	3
	3
	6
	3
	6
	9
	10
	9
	19
	15
	13
	28

	Not sent back after completion of contract
	86
	897
	983
	113
	918
	1,031
	87
	675
	762
	89
	1,041
	1,130

	Stranded - Lack of reception on arrival
	2
	7
	9
	1
	15
	16
	5
	35
	40
	12
	57
	69

	Problem at home (Sri Lanka)
	5
	77
	82
	5
	69
	74
	5
	89
	94
	4
	76
	80

	Breach of Employment Contract
	667
	935
	1,602
	502
	1,080
	1,582
	906
	1,153
	2,059
	997
	1,006
	2,003

	Stranded without employment
	25
	32
	57
	20
	39
	59
	82
	157
	239
	105
	139
	244

	Premature termination
	88
	19
	107
	195
	37
	232
	241
	36
	277
	94
	20
	114

	Illegal work
	2
	4
	6
	2
	10
	12
	7
	22
	29
	3
	11
	14

	Others (Domestic Sector)
	-
	3
	3
	-
	5
	5
	-
	5
	5
	-
	6
	6

	Others (Non - Domestic Sector)
	3
	2
	5
	-
	1
	1
	-
	1
	1
	1
	1
	2

	Others
	164
	633
	797
	110
	763
	873
	167
	785
	952
	96
	465
	561

	Total
	1,931
	8,005
	9,936
	1,692
	8,529
	10,221
	2,540
	8,882
	11,422
	2,480
	7,385
	9,865


*Provisional 





Source:    Conciliation Division – SLBFE
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