Monday 16 August 2021 at 12h30 (CEST)
Opening meeting
ITU Focal Point in ICT accessibility intervention to  the
25th session of the Committee on the Rights of Persons with Disabilities  
On build back better: COVID-19 response and recovery”
(by Roxana Widmer-Iliescu)

As the UN specialized agency for ICTs, ITU’s mission is to connect the world and so we support all efforts to build inclusive digital societies, and develop and deliver digital information and services for everyone, including persons with disabilities, across the world.  
COVID-19 has accelerated digital transformation: during the pandemic, ICTs have been vital for allowing people to have access to information and services, buy essential products, work, learn, and keep in contact with families. However, in this global crisis, we have seen a strong need to develop technology only in accessible formats to avoid the risk of increasing the digital divide. 
As a result, ITU has issued COVID Guidelines on how to develop inclusive digital information products and services. These contain key messages and concrete actions to ensure that key digital information reaches all its intended users, including persons with disabilities, during this global crisis.

 To accelerate the implementation of the Convention on the Rights of Persons with Disabilities (CRPD), which is also in line with ITU strategic goal No. 2 of “Inclusiveness”, and its related strategic target 2.9 that calls on “ensuring enabling environments for persons with disabilities in all countries by 2023”, ITU has been working to promote ICT and digital accessibility as the key enabler to ensure digital inclusion by providing guidelines, reports and resources. I would like to mention a few of these which are particularly relevant: 
The first is "Towards building inclusive digital communities": the ITU toolkit and self-assessment for ICT accessibility implementation ). This toolkit provides holistic knowledge of ICT/digital accessibility principles and the implementation requirements, as well as an Interactive Self-Assessment in ICT Accessibility tool. This enables countries and organizations to run a self-assessment based on the implementation of CRPD articles and obtain an immediate overview of their progress. Based on the result, the toolkit delivers tailored guidelines to support the development of appropriate policies and strategies. Additionally, this resource also offers the tools to support and monitor progress in ICT/digital accessibility implementation. 

A video tutorial is also available explaining how to use this resource. The toolkit, self-assessment and videos are currently available in English and are all provided in accessible formats, are free of charge to use, and will be also made available in all UN languages by the end of the year. 
ITU also invites policy makers and stakeholders to also use our additional Resources including regional reports and our online self-paced training courses. They are available in several UN languages, free of charge and delivered in accessible formats. Some of the topics of these courses include:
1.“How to ensure inclusive digital communication during crises and emergency situations”

2.“ICT Accessibility – The key to inclusive communication” 
 
3. “Web Accessibility -The Cornerstone on an inclusive digital society”. 

Finally, we believe that “only by working together” can we build an inclusive digital society which is accessible for everyone! Therefore, we would like to take this opportunity to call on you all to join the work of ITU-D in ICT accessibility through our Study Group work on Question 7/1 ‘Access to telecommunication/ICT services by persons with disabilities and other persons with specific needs’. The Final report of Study Group 7/1’s work (2018-2021) has just been released and will be presented at the next World Telecommunication Development Conference in 2022. 

(URLs to the ITU website on ICT accessibility and Resources with all the information on resources and activities mentioned will be shared in the chat)
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Thank you for your attention. 
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