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This report was prepared for submission to the United Nations’ Committee on the Rights of Persons with Disabilities (CRPD) for the review of Greece during its 22nd Session (26 August – 20 September 2019). It complements the Greek Helsinki Monitor (GHM) report for the compilation of the list of issues submitted on 11 February 2019, available on the CRPD website. It reflects the on-going work of GHM on issues of access by persons with disabilities and related impunity.
Greek Helsinki Monitor (GHM), founded in 1993, monitors, publishes, lobbies, and litigates on human and minority rights and anti-discrimination issues in Greece and, from time to time, in the Balkans. It also monitors Greek and, when opportunity arises, Balkan media for stereotypes and hate speech. It issues press releases and prepares (usually jointly with other NGOs) detailed annual reports; parallel reports to UN Treaty Bodies; and specialized reports on ill-treatment and on ethno-national, ethno-linguistic, religious and immigrant communities, in Greece and in other Balkan countries. It operates a general web site (http://greekhelsinki.worldpress.com), a specialized website on racist crimes in Greece (https://racistcrimeswatch.wordpress.com) and a Facebook page (https://www.facebook.com/panayote) covering human rights issues and comprehensive and comparable presentations of minorities in the Balkan region. GHM is a member of the European Implementation Network (EIN); GHM’s Spokesperson Panayote Dimitras has been a member of EIN’s Board since 2018; GHM is a member too of the World Organization Against Torture (OMCT) Network and GHM’s Spokesperson Panayote Dimitras is an OMCT General Assembly member. GHM is also member of the Justicia European Rights Network, the International Detention Coalition (IDC), the International Network Against Cyber Hate (INACH), the Network Against the Extreme Right, the Campaign for the access to asylum, and the Greek Network for the Right to Housing. Panayote Dimitras is the correspondent of Hope not hate in Greece.

1. City of Athens, Persons with Disabilities and Persons with Impairments – Observations and Problems (2019)
The following is a report by Giannis Polychroniou, Architect of NTUA - Accessibility Expert - Former Head of the Office for the Accessibility of Persons with Disabilities at the Ministry of Culture published on 23 February 2019. It has been translated by GHM from the Greek original available here. The Committee is requested to take into consideration that for the last eight years the Mayor of Athens Giorgos Kaminis was the former Greek Ombudsman (he is now a MEP with socialist KINAL). Yet so little has been done. The Committee can imagine how much less has been done in all other municipalities that have not had rights-sensitive mayors.  
The general picture

The City of Athens gives the impression that it has not been systematically involved with the accession and the facilitation of persons with disabilities and persons with impairments in the open-air public areas of the city and in the buildings hosting City of Athens offices or are cultural buildings and spaces under its jurisdiction. Scattered in the website cityofathens.gr there are references to persons with disabilities which are not related to access. In general, there appears to be at best a fragmented treatment of the related problems involved and at worst complete indifference.

Movement on sidewalks and pedestrian walkways

1. The largest problems are found in the junctions of pedestrian walkways and pavements where small wheels of wheelchairs are blocked due to bad construction and/or wear. Also, there is often no rainwater drainage which causes local "ponds" of water.
2. Many times the sidewalks / pedestrian walkways are damaged and not properly maintained, making it difficult to move and causing accidents. Also the gaps in the joints of the plates or the blocks, as well as the "cracked" blocks create a problem in the pedestrian traffic and especially that of the persons with disabilities.
3. Many times the ramps on the pedestrian crossings are not one across the other, but in random places, with the result that the persons with disabilities are looking to find the access to the opposite sidewalk. Even worse, if an islet is inserted, it is often not degraded to the pavement level along the width of the passageway.
4. Pathways for the blind are often interrupted by the lids of the water meter shafts, from public work that has been done without replacing the suitable plates, or simply the pathway does not cover the entire length of the pavement. Pathways for the blind installed at different times may have different types of plates. Many times the different types of plates are not fitted in accordance with the specifications. Often less important streets have pathways for the blind while larger streets do not have them: characteristic example is Panepistimiou Boulevard (Athens’ largest) that does not have them, while the small side streets have them. Other problems include not limiting the pitch for trees and/or low branches and trunks that interfere with pedestrians, as well as various permanent or temporary obstacles as well as poor layout of urban equipment.
5. In many cases the signaling of the services offered is inadequate or even non-existent.
6. At car parking places in the center there are no 5% parking spaces for persons with disabilities in breach of the relevant legislation.
7. There are no parking spaces for persons with disabilities in the buildings that house offices or other functions of the Municipality.
Commentary: It should be obvious that when studying and implementing new public works, the right measures must be taken to achieve satisfactory access. It is also required to have standardization of the specifications, the coatings of sidewalks and pedestrian walkways and the plates for the pathways for the blind. Important in the process is the advisory presence of persons with disabilities in order to achieve the best result and avoid possible mistakes.

An example of an important project that does not take into account access: In Athens' Integrated Spatial Investment | NSRF 2014-2020 it is mentioned that the Athens Development and Tourism Promotion Company of the Municipality of Athens, within the framework of the Regional Operational Program Attica NSRF 2014-2020, included the project "Upgrading the National Garden’s Infrastructure." From the published study of the National Garden, it seems that there is no access for wheelchairs from Vasilissis Sophia Boulevard and no connection between the National Garden and the Zappeion through an inclined plane. There is still no sanitary area for persons with disabilities. There is only the wheelchair-accessible entrance from Vassilissis Amalias. Here we find a serious problem of the technical service's inability to keep the basic, especially with regard to the access and service of persons with impairments and in particular persons with disabilities. Also, the NSRF regulation, which provides for co-financing, access, is not respected.

Access to the buildings of the Municipality

There are different degrees of access or no access in the buildings that house the services of the Municipality, the KEPs or have other uses or are cultural buildings, libraries and museums. Examples:
1. The building of Karamanos Square that houses the Technical Services of the Municipality is not accessible. One-stop shop for persons with disabilities could be created in the ground floor.
2. The building of Aghiou Konstantinou, which houses the Municipal Police and Social Services, has good access to the entrance and elevators of satisfactory dimensions, but does not have parking places for persons with disabilities.
3. The building of Liosion has good access to the entrance and elevators of satisfactory dimensions, but it does not have sanitary facilities for persons with disabilities and parking places for persons with disabilities.
4. The building of Psaron Street is not accessible.
5. The problem in general with the City's buildings lies in the fact that there is no information on its website on their accessibility. However, it is almost certain that all of them do not have parking spaces and sanitary facilities for persons with disabilities. Accessibility should not be restricted to accessible access, ramps and lifts, but also to parking spaces, appropriate signage, furniture and equipment, sanitary facilities for persons with disabilities, trained personnel, etc.
However, extreme choices such as the placement in the inaccessible building of Psara Street of a service addressed to persons with disabilities should be avoided. It is good that all services serving persons with disabilities be located in the building of Aghiou Konstantinou, which also has underground parking spaces where some places can also be used for cars of persons with disabilities. It also has to have sanitary facilities for persons with disabilities.

Commentary : From November 2016 to April 2019, the non-profit civil society "Amke Fainareti" ( www.fainareti.gr ) is a partner of the City of Athens in the project "Empowering Employment and Integration of Social Services in the City of Athens (ESTI@).” In this context, brochures have been printed about the medical services offered by the Municipality, where again the accessibility of the buildings where they are installed is not mentioned, even if this project is co-funded by the EU.

The presence of persons with disabilities in the cityofathens.gr website of the City of Athens

In the "search" on the first page of cityofathens.gr when we type the word "persons with disabilities" or the words "access of persons with disabilities", come up various documents of the Municipality that contain the word "persons with disabilities", which of course does not help to inform the visitor of the page at all. After a lot of searching, scattered and in various webpages of the website, the persons with disabilities are mentioned, but again they do not give useful information about the access and the service of citizens and visitors who are persons with disabilities or persons with impairments. There is mostly information about benefits, help at home, etc.
In cityofathens.gr / Home> Residents> Vulnerable Social Groups, there is Homeless, Persons with Disabilities, Addicts.

First of all, it is a mistake to include persons with disabilities and thus also persons with impairments in the same group with the homeless and addicts, as their needs and capabilities are completely different. 
At https://www.cityofathens.gr/eypatheis-koinonikes-omades/atoma-me-anapiries they refer to what are persons with disabilities and what needs to be done for access. In the end, there is information that persons with disabilities are served by seven accessible KEPs (citizens service centers). But if I judge from the KEP in my neighborhood, on Aghias Lavras in Patissia, which has no satisfactory access, it is doubtful if the other KEPs meet all the requirements of accessibility.

It is also stated that "In the Department of Equality Policies and Addressing Discrimination of the Directorate of Social Solidarity and Health, there is a disability sector  https://www.cityofathens.gr/katoikoi/eypatheis-koinonikes-omades/atoma-me-anapiries/grafeio- stiriksis-atomon-me-anapiries " with various competencies and objectives, including access, but no information is given either for buildings or for places of interest.

In cityofathens.gr / Home> Visitors> Explore Athens> Persons with Disabilities, there is a reference to the "Guide to Accessible Recreational Activities in Greece" of the National Confederation of Persons with Disabilities (ESAMEA), which was compiled in 2008 and contains little data on Athens, many of which are obsolete.

Apart from cityofathens.gr, there are other sites of the City of Athens such as: www.opanda.gr , https://athenstrigono.org/ , http://www.serafio.gr , https://www.developathens.gr/en , http://www.athensculturenet.com/en. The above sites are not in compliance with W3C's international accessibility specifications (https://www.w3.org/ and https://www.w3.org/WAI/).

Informing and serving visitors-persons with disabilities about access in Athens.

In addition to the reference to the "Recreational Entertainment Guide in Greece" mentioned above, there is no other reference to access. Nowhere is it said that important buildings and spaces are accessible such as the Acropolis, the Acropolis Museum, the Ancient Agora and its Museum, the National Archaeological Museum, the Numismatic Museum, etc. Therefore, it is pointless to mention that for the time being (from September 2018), access to the lift for persons with disabilities on Acropolis is closed due to falling rocks.

It should be noted that while extensive reference is made to the history of Acropolis, practical information is not provided and there are no recent updates. It should also be noted that for the museums there is a link to the Ministry of Culture’s website, but therein museums are listed in alphabetical order for the whole of Greece and, moreover, museums that do not belong to the Ministry of Culture and the Municipality are not mentioned.

Also, no information is provided on access to transport, hotels, shops, public sanitary facilities, that is, no information is given that is extremely important for a person with disabilities to decide to come to Athens. Indeed, the criterion of access is very important for his/her family or his/her friends, because in these cases they tend to be travel in groups.

PROPOSALS FOR A BETTER APPROACH TO ACCESS - PROGRAM OF ACTION IN 2020

By 2020, the "functional spaces" of all buildings housing civil services and services of the wider public sector or having public use or special uses (temporary residence, education, health and social welfare, justice, correctional services, offices etc.) - a wording that essentially refers to virtually all existing building categories except housing - must be made accessible to persons with disabilities or persons with impairments in accordance with Article 26 of the New Building Regulation (Law 4067/2012) provided that the structure of the building is not affected, otherwise the buildings will be considered unauthorized constructions. The City of Athens must immediately proceed with all necessary actions so that all its infrastructure can be accessible in 2020.

It is proposed to the Directorate-General for Technical Services and Works to set up an "Office for Studies and Applications for Accessibility" to serve as a point of reference for synergy and advice on the access of persons with disabilities. If it is not possible to set up such Office or even alongside that so as to assist it and other municipal offices, the Municipality could conclude a framework agreement with an access specialist consulting firm.

Every project and activity that is being developed in Athens by the Municipality, must also include the access of persons with disabilities or persons with impairments. The licenses for the operation of stores must be in accordance with article 26 of the new Building Regulation (Law 4067/2012). Additionally, for stores larger than 100m2 the availability of accessible sanitary facilities for persons with disabilities must be checked.

The Municipality's website must become more functional and accessible. In the search facility,  standard keywords such as ΑμεΑ (PWD) persons with disabilities, persons with impairments, persons with mobility impairment, persons with reduced mobility, persons with ambulatory disability, persons with multiple sclerosis, wheelchair users, wheelchairs, blind persons, deaf persons (but NEVER deafblind), persons with reduced vision or visually impaired, pathway for the blind, persons with cerebral palsy or spastic quadriplegia, persons with intellectual disabilities.

We must agree for the consistent use of these terms only, so as not to be confused with the use of other variants or forms.

In buildings with services of the Municipality, cultural centers, sports facilities, etc. it must be indicated whether or not access is available. It is noted that a building or service may not be accessible to all persons with disabilities but only to some categories among them. For example, it may not be accessible to persons with mobility impairment, but it may be accessible to the blind. In case it is technically impossible to create access to an existing building that houses the services of the Municipality, a one-stop shop should be created in the ground floor.

Any events that are organized by the Municipality or other agencies must include access and this must be mentioned in the relevant information.

Everyone must understand that, when designing for persons with disabilities and persons with impairments, they must design an environment more secure and friendly to ALL, citizens and visitors. This must become the main message of a publicity campaign by the Municipality on access to and observance of the free, unobstructed access to pedestrian crossings for persons with disabilities, and pathways for the blind.

5% of car parking places must be available for cars of persons with disabilities, which must be properly marked both in vertical columns and with road marking.

Athens 984 Municipal Radio Station must run programs on the persons with disabilities, free access and prevention of road accidents / accidents that have a tragic impact, particularly on young persons. They should include live broadcasts and interviews on access and related problems.

We do not have to wait for public contract to repair the damage or poor construction on the sidewalks. Once the problems have been identified, small and trained crews of the Municipality, with the appropriate equipment and guidance, must undertake immediate repair and maintenance.

Where necessary, at least on the main roads, there must be redesigning of pedestrian crossings, with proper placing of the tilt levels for the wheelchairs.

Services staff and staff of cultural centers and sports facilities of the City of Athens must be provided up-to-date information and training of on access issues and provided with instructions on how to behave.

2. Exclusion of persons with disabilities in the electoral process
On 24 May 2019, the Office for Democratic Institutions and Human Rights (ODIHR) published a Needs Assessment Mission Report (NAM) following such a mission to Greece on 10 - 12 April 2019, ahead of this year’s parliamentary elections. In the meeting with the mission, GHM stressed the problem of effective exclusion of persons with disabilities in the electoral process. The GHM concerns were comprehensively reflected in the NAM report. We reproduce here the relevant excerpts:  

“There are few measures in place to facilitate the independent participation of voters with disabilities. Several ODIHR NAM interlocutors described an overall lack of progress in remedying the exclusion of persons with disabilities in the electoral process, including inadequate physical infrastructure of public buildings and a lack of autonomous voting opportunities, contrary to prior ODIHR recommendations and the country’s commitments under the Convention on the Rights of Persons with Disabilities.

(…) The law does not provide for persons with disabilities to request assistance in voting from a person of their choice, but obliges polling station committees (PSC) chairpersons to provide assistance by entering the voting booth or bringing election materials outside the polling station if the person cannot enter. There is no provision for homebound voting, effectively disenfranchising voters with reduced mobility or in hospitals who cannot travel to polling stations. Likewise, no practices are in place to facilitate autonomous voting for persons with visual impairments, although voter information is available on the MoI website in accessible formats. Several ODIHR NAM interlocutors described an overall lack of progress in remedying the exclusion of persons with disabilities in the electoral process, including inadequate physical infrastructure of public buildings and a lack of autonomous voting opportunities, contrary to prior ODIHR recommendations and the country’s CRPD commitments.

In addition, some ODIHR NAM interlocutors noted that issues related to the social inclusion and rights of persons with disabilities are marginal in campaign discourse, and that parties often resort to a charity model rather than emphasizing universal design and civil rights. Stakeholders explained that candidates occasionally provide sign language interpretation at large rallies, but only in exceptional cases.

… On this basis, the ODIHR NAM recommends deploying an Election Assessment Mission (EAM) for the upcoming parliamentary elections, subject to the availability of resources, to follow the work of the election administration including on facilitation of the electoral participation of persons with disabilities, the election campaign, and campaign finance.”

GHM addressed the issue of non-compliance with the CRPD provision in a 14 April 2019 public appeal to the Prosecutor and the President of the Supreme Court who are in charge of overseeing elections to take all necessary actions so as to guarantee for the first time in Greece the conformity of election procedures with CRPD. Therein it was pointed out how the procedure included once again in the 12 April 2019 circular on the organization of the European and regional and local elections of 26 May 2019 was again incompatible with Article 29 of CRPD, especially the right to allow assistance in voting by an individual of the persons with disabilities’ own choice. The Supreme Court leaders merely assigned the letter to their Vice-President in charge of the elections and shared it with the country’s prosecutors. GHM was informally informed that the Supreme Court that appoints the PSC chairpersons has (to have) confidence in them and is unwilling to replace them with a process of assistance of persons with disabilities from persons of their choice in voting.  
A similar appeal was addressed concurrently to the three institutions mandated since 2017 to implement the CRPD, the General Secretariat for Human Rights at the Ministry of Justice, the Coordination Mechanism on Disability of the Government, and the Greek Ombudsman. Only the Ombudsman replied on 10 May 2019 acknowledging the problem and informing that it will make recommendations, but at a time not coinciding with a pre-election period. As the double elections of 26 May 2019 were followed by a snap national election on 7 July 2019, the Ombudsman did nothing: GHM wonders why the Ombudsman had not taken such action since it was assigned the duty to oversee the implementation of the CRPD in 2017 but had to wait for a GHM appeal to commit itself to take action at some future point in time. The appeal and the Ombudsman’s reply are on file with GHM and available upon request.   
In the main NGO initiative for the rights of the persons with disabilities, called “Ombudsman for the Persons with Disabilities” several irregularities were reported after the 26 May election date. GHM selected the ones that were adequately documented and reported them on 29 May to the Prosecutor and the President of the Supreme Court who merely assigned them to the competent local prosecutors to open case briefs. The cases reported were indicative of how persons with disabilities can effectively be denied the right to vote and occasionally can be exploited by the PSC chairpersons who cast the ballot of the latter’s preferred parties and not the parties preferred by the persons with disabilities. 
·    A PSC chairperson initially did not allow the relative of a blind voter to assist her and tried to put in the envelop the ballot of another party until the relative reacted strongly only to be told that this was his right (!): only with police intervention the blind mother voted as she wanted, with the PSC chairperson verbally abusing the relative during the procedure. 
·   Another PSC chairperson when offered the relevant document read aloud that the voter had mental disability and suffers from epileptic crises and harassed the relative to speed up.

·   A third PSC chairperson prevented the mother of a person with mental disability to help him vote, sent her away and did the voting himself, evidently casting the ballot of his own preference and not of the voter’s preference.
·   A fourth voter with mobility disability tried to vote without waiting in line. The PSC chairperson agreed but the other voters waiting in line protested and humiliated her. 

·   A fifth and a sixth voter with certificates of disability were denied their right to vote because the PSC’s were having a break (!) –which is not allowed by law- and they were asked to come back later which they could not do.
·   A sixth voter with pulmonary disability had to use the stairs to reach the third-floor polling station as the elevator was not functioning and there was no one to assist her at the ground floor. She then sat for half an hour to recover.

·   A seventh voter reported that simply the PSC chairperson refused to come down. 
All this information was reported to the Election Assessment Mission that visited Greece between 24 June -11 July for the 7 July snap parliamentary elections. Their report is expected by the end of July 2019.
The Committee is therefore requested to urge Greece to comply with the Convention’s provision that persons with disabilities are assisted in the voting places by persons of their choice and not by state appointed officials. Moreover, Greece should be asked to adopt an action plan so that the whole pre-election campaign and election day activities and the related broadcasts and material are friendly for the persons with disabilities.   

3. Parking spaces and ramps for persons with disabilities and pathways for the blind 
In the GHM report for the compilation of the list of issues submitted to CRPD on 11 February 2019, it was stated that “an important deficiency of the Greek legal system is that sanctions against those who park in special parking places for persons with disabilities, or in ramps for persons with disabilities, or in pathways for the blind are only administrative and can only be imposed by police officers present to record them. There is repeated experience of reluctance of police to respond to such calls promptly or sometimes not at all, usually because of the severity of the sanction, i.e. removal for 60 days of the car license plates and license permit as well as the driver’s license, but only for the parking places and the ramps… There is no special sanction for those parking in pathways for the blind, which is treated as mere parking in pedestrian walks with a fine of 40 euros. Let alone that most pathways for the blind are unusable… Pathways for the blind may be interrupted by water and electricity metal constructions giving access to underground instruments, let alone that they are often in terrible shape.” That text was followed by photographic evidence of cars parked in special parking places for persons with disabilities, or in ramps for persons with disabilities, or in pathways for the blind, and/or of pathways for the blind in terrible shape or interrupted by metal plates: they included official police vehicles parked on the pathway for the blind outside the building hosting the Athens Appeals Court and the Supreme Court!  
Police vehicles no longer park on the pathway for the blind outside the building hosting the Athens Appeals Court and the Supreme Court following GHM complaints to the Ombudsman and to the Prosecutor for Racist Crimes at the Athens Fist Instance Prosecutor Office. However, that same pathway of the blind continues to be unusable as metal plates interrupt it or a garbage collector of the Municipality of Athens is placed on it.
These are three of the seven pictures included in a GHM complaint to the Prosecutor for Racist Crimes against the Municipality of Athens filed and published on 14 February 2019: 
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GHM has recently collected scores of pictures showing the impediments in special parking places for persons with disabilities, or in ramps for persons with disabilities, or in pathways for the blind, including the unabashed existence of a bus stop atop a pathway for the blind in Petralona, a neighborhood of the City of Athens, obviously constructed with the proper authorizations including from the City of Athens. Or, again across the street from the building hosting the Athens Appeals Court and the Supreme Court a café having put tables and chairs on the pedestrian walk covering the pathway for the blind, with the proper authorization of the City of Athens which in fact receives a license fee for the use of that pedestrian walk (and pathway for the blind)! They are all included in subsequent GHM complaints filed to the Prosecutor for Racist Crimes – a sample is copied here:
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Bus stop atop a pathway for the blind in Petralona (Athens) (25 June 2019 GHM complaint)
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Café on a pathway for the blind next to Appeals & Supreme Courts (24 April 2019 GHM complaint)
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Kiosk at 67 Athinas St near the Athens City Hall (5 April 2019 GHM complaint)
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MEP G. Kyrtsos Korai Sq election stand – Installation for PM A. Tsipras Syntagma Sq. election speech

(from 24 May 2019 GHM complaint and 25 May 2019 GHM complaint respectively)
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Car parked on two (!) places for persons with disabilities in Lidl (Agrinio) (20 June 2019 GHM complaint)
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Central Athens (15 Aharnon St.) Hotel Aristotelis (5 July 2019 GHM complaint)
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Scene from the café of the Municipal Theater in Serres (Northern Greece) with customers on the pathway for the blind, also interrupted by a metal construction… (from GHM complaint filed on 12 July 2019)
In mid-July 2019, GHM received (and published on 19 July 2019) two letters that indicate that Hellenic Police knows very well that they are obliged to respond to calls that unauthorized cars are parked on parking places for the persons with disabilities in supermarket and department stores parking areas, remove the car circulation documents and the driving licenses of the drivers involved for sixty days, as prescribed by law. However, there are hundreds of complaints published in the Facebook public pages “Ombudsman for the Persons with Disabilities” and of “Parking in Places for Persons with Disabilities” that when Hellenic Police is called they often refuse to act pretending –falsely- that these parking areas are “private” and not “public” hence they cannot act. The first letter dated 20 June 2019 was sent by the Athens Traffic Police to the National Federation of Mobility Impaired People (ΕΟΚΑ): therein the competent police central authority explained at length why these parking areas are public and not private and hence police officers must intervene when such complaints are made. The second letter dated 28 June 2019 was sent by the Greek Ombudsman to the Headquarters of Hellenic Police, after GHM filed a complaint to the Ombudmsan on 16 May 2019: therein the Ombudsman stated at great length the obligations emanating from Greek legislation and from the CRPD that both public and private parking places for the persons with disabilities are protected and hence police officers should always respond to complaints about parking of unauthorized cars on parking places for the persons with disabilities; moreover, the Ombudsman recommended that the Chief of Police issues circulars reminding the police force of these obligations. However, nothing was done; hence, through mid-July 2019 parking places for the persons with disabilities are routinely violated and police routinely refuses to act.     
The Committee is urged to ask Greece to secure permanent unhindered access to all parking places for persons with disabilities, or in ramps for persons with disabilities, or in pathways for the blind. First, Greece should extend the existing sanctions for unauthorized parking in parking places for persons with disabilities, or in ramps for persons with disabilities, to any violation of the pathways for the blind, through parking on them or even making permanent constructions on them. Secondly, proper circulars should be issued and sent to all police officers instructing them to at least always respond to complaints about related violations or even better routinely patrol such parking places, ramps and pathways and act without the necessity of prior complaints.      
4. Ombudsman
 The CRPD was ratified by Greece in 2012 but only in 2017 was a framework legislation to implement it voted by Parliament (Law 4488/2017). Article 72 assigned to the Greek Ombudsman the role of “framework for the promotion of the implementation of the Convention” with inter alia an obligation to “submit an annual report evaluating public policies and the implementation of existing legislation and proposing measures to address identified deficiencies and needs, which may include proposals for legislation or amendments.” No such report was written and hence submitted for 2017. A report for 2018 was written in May 2019 and translated in English in June 2019 but has not been published. GHM requested a copy of both texts on 14 July 2019 explicitly stating that it wanted them in the framework of the preparation and submission of the present report. On 16 July 2019, the Ombudsman replied: “Please be advised that the Special Report of the Authority [Ombudsman] on the Rights of Persons with Disabilities will be sent directly to the competent committee of the United Nations and published on the Committee’s website. Then the text of the Report in Greek will also be published on the website of the Ombudsman.” [Reply on file with GHM]. This is in violation of the general principles of and the Greek laws on transparency: the Committee is also requested to recall that, as GHM wrote in the previous report to the Committee, the Ombudsman had informed those who asked it that the report was to be completed by March 2019. The purpose of the refusal to give a copy to GHM, as well as to upload it, was evidently to prevent any critical evaluation of the report in NGO submissions which have to be submitted 26 July 2019. In any case, from the scattered references to its website, and the reference above on its inaction on the issue of effectively guaranteeing the right to vote of person with disabilities in the 2019 quadruple elections it is clear that the Ombudsman has been doing very little to promote the implementation of the Convention. 
Hence, GHM agrees with the recommendation of the National Confederation of Disabled People (ESAMEA) in the “Special Program for the Implementation of CRPD” ESAMEA published in July 2019 that the Greek state establishes a separate institution as Ombudsman for Persons with Disabilities or else a Deputy Ombudsman for Persons with Disabilities within the framework of the Greek Ombudsman. Additionally, the Ombudsman should act transparently and be responsive to request by civil society organizations representing, or working on the rights of, persons with disabilities.         
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