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The project
During May and June of 2005, this survey was performed by the Dženo civic association among 300 Roma respondents from six urban locations (Praha, Karlovy Vary, Zlín, Olomouc, Ústí nad Labem, Pardubice). The goal of the survey was to ascertain basic information on the attitudes and opinions of the respondents to several questions which form part of every serious discussion on the current position of the Roma in society. The interviews involved 30 questions distributed amongst the following  thematic areas, each of which involved an equivalently broad battery of further questions (for an overview, the question areas are listed in the order in which they were included on the questionnaire; a certain simplification cannot be avoided):

· quality of housing, satisfaction with housing, standard of living of the respondents, tendency to migrate
· political and civic awareness of the respondents (within the framework of the majority society and within the Roma community)

· education (motivation, experience of the education process, preferred area of specialization)

· financial situation, economic activity, experience with the labor market
· the raising of children.
The survey took place with minimal funding through the method of investigative interviews. The respondents were all older than 15 years of age. The questionnaires were sent to the selected Regional Authorities and to civic associations (the selection of which was governed by the existing contacts of the Dženo association). These institutions performed the survey among the clients who visited them during the period concerned; some performed "active" data collection directly in the field. Some respondents were able and willing to complete the questionnaire themselves, while others had to be provided with assistance by the surveyors. The institutions which performed the data collection agreed that the Roma so questioned generally were interested in the questionnaire and were glad to participate in the survey. 
Before presenting the results it is necessary to mention the aims of the investigation. In the first place it is necessary to state that we do not consider this research to constitute a representative sociological study of the entire Roma population in the Czech Republic. This is due not only to the relatively small extent of the sample group, but is especially due to the fact that there currently exist no valid demographic data on the Roma population. Data from the census of 2001, which claims there are approximately 11 000 Roma in this society, are a strong underrepresentation of reality. In our opinion this does not necessarily mean that Roma in this country do not consider themselves Roma. The actual number of Roma has not been captured by any data. The information gathered from this investigation, therefore, can only be interpreted as the opinions of the specific groups of Roma who participated. 
We see the greatest contribution of this research to be primarily the fact that the respondents are Roma, which is not normally the custom for investigative interviews. The  Dženo association has been provided not only with the verification of several hypotheses concerning the attitudes and opinions of most Roma, but also with experience in performing "quantitative" research among the Roma.  
2. Characteristics of the sample group

The sample group is dominated by women, 159 respondents  (53%), while men represent  47% of the sample population (141 respondents). 

The age distribution of the sample group evidently precisely follows the demographic structure of the current Roma population. What is typical of this population is an especially high representation for the younger generations. The distribution of the age cohorts in the sample group is shown in the following table.

	age
	number
	%

	
	15-23
	74
	24,7

	
	24-35
	114
	38,0

	
	36-55
	96
	32,0

	
	56 +
	16
	5,3

	
	total
	300
	100,0


Age of respondent
The educational achievement structure of the sample group confirms the hypothesis of a lower level of education on average than for the majority population. The highest percentage of Roma in the sample, a full 50%, have completed only elementary education.  Another 11% never completed elementary school. Higher education had been achieved by only one respondent; during the processing of the data this respondent was included as part of a more numerous group, "graduate of secondary education," which constitutes 7.7 % of the sample.  31.3 % of those questioned reported they had achieved non-academic secondary education (technical training). 


The data cover one more interesting indicator from our sample group, the economic activity of the population, which, according to the census, is the lowest of any ethnic group on the territory of this republic. The ratio of economically active to economically inactive respondents is 45% : 55%. Half of the economically inactive populaton is comprised of the unemployed (28%). The rest is represented by women who are homemakers (14.3%), persons on disability (4.7%), retirees (4%), and students (4%).

3. Main findings
Roma society is not homogenous. Even though the majority society for the most part ascribes a marginalized position to the Roma, within the ethnicity itself there exist higher positions of status. Different groups exist in Roma society. These groups are integrated around shared attitudes and opinions, which are influenced to a certain extent by the age of the respondents, but are primarily influenced, as will be further demonstrated, by the level of education they have achieved.


We identified age, gender, and education as the main determining variables. The level of influence of these variables on the creation of respondents' attitudes and opinions is as follows:

3.1. Age 

For some specific questions, age plays a significant role in creating a respondent's attitude, although by no means for all respondents or even for a majority of them. The youngest age category of 15-23 behaves in a very interesting way with respect to some questions. On questions of education and employment it can be demonstrated that several negative phenomena which affected their families as a result of the social, political, and economic restructuralization at the start of the 1990s have affected many members of the young generation.   

The very youngest category, to a much greater degree than the others (13 %), prefers to solve the question of financial security by applying for welfare. 14%  of respondents from the youngest category would choose emigration as a solution (also the highest percentage of all age groups). This may mean that the widespread model of life on welfare, without the motivation to work and educate oneself, is being seamlessly transferred to the current generation of young people.  
On the question of experience with school, older respondents more frequently respond that the Czech language was a problematic subject for them at school. The younger the respondent, the fewer respond that the Czech language is a difficult subject.

Younger respondents more frequently admit they are handicapped on the labor market because of their lack of qualifications. They also list difficulties finding a job due to their skin color less often than do older respondents. 74% of older respondents stated that the racist prejudices of majority-population employers were behind their difficulties in finding a job. 
3.2. Gender

This factor was not very significant for differentiating opinions and positions in the population surveyed. However, from some points of view interesting differences were noted. It is possible to say that women in the Roma population: 

-     are slightly more satisfied with their standard of living than are men 

· are significantly more comparatively aware of the insititutions which influence their everyday lives (the Mayor, elected representatives, school principals, labor office directors, etc.)

· have better experiences with the educational process 

· are significantly less economically active than men (a full 66% of the women in the sample group were not economically active, which is more than a third of the entire population sample).    

3.3. Education
The level of education achieved by respondents is the main factor influencing their attitudes and opinions. Therefore the level of education became a determining variable for construction of the population structure.  

As is well known, the Roma overall are educated to a lower level than the majority population. In the sample group for this research this was displayed by the entire educational structure of the population occupying positions one step lower on the educational ladder than the majority. While for the majority population the "elite" group is formed by those with higher education (which constitute 10 % of the population in this country with a rising trend), in the Roma sample group the highest level of education achieved is that of secondary school (except for one declared college student).  The amount of people so educated is approximately 8%. The broader middle layer, which for the majority population is usually comprised people with secondary and technical educations, was represented in the sample group primarily by those with an elementary education only. The lowest groups, which in the majority population are comprised of people with elementary education only, are comprised in the Roma population of those who never completed their elementary education. 

3.4. Groups within the population
It is difficult to develop corresponding concepts for groups which are determined especially by the level of education of the respondents. The most advantageous seemed to be the use of labels which sociology uses for social class, even though for our categories we are not considering class in the real sense of the term.  These are the upper class (elites), the middle class, and those at the bottom of the social ladder, termed the underclass. Of course, there are no absolute borders drawn between these individual groups, which certainly overlap in some places. For example, as far as opinions are concerned, even a respondent with a lower level of education can, for example, share the same opinion as the elites. 
3.4.1. Elites
The group of elites incudes especially those respondents with an academic secondary school education. These comprised 7.7 % of the group researched. 

This group is comprised of Roma who are more or less satisfied with their standard of living. They appreciate the political changes of 1989 the most. They are well-oriented in state institutions (they are most familiar with the Mayors, elected representatives, school principals, and labor offices). Of course, they have the least faith in the actual influence of ordinary citizens on public life. On public affairs questions they are comparatively sceptical. They attribute very little influence to Roma institutions or Roma representatives. Together with the other groups, they would like to participate in elections of Roma representatives (voter participation in such elections would be, according to the results of this investigation, 82%). They have good experiences with schools and were glad to attend them. In general they did not feel that their teachers treated them worse than their classmates (according to their responses, "only" 18 % of them experienced a discriminatory approach on the part of their teachers). These respondents are relatively the most satisfied with their financial situations and have the least problems on the labor market.  They prefer business professions and do not want to go on welfare. They want their children to achieve higher education. 70% of them are economically active and only 9% of them are unemployed. In this group there are slightly more women than men. The educational level of the parents of these respondents is relatively higher than the educational level of the parents of respondents from the other groups. 

In general, we can say that this group is the least problematic for the state, the most self-sufficient economically, and the most qualified. This group has the least tendency to emigrate, is active, and is entrepreneurial. From the point of view of social policy it does not represent a significant burden for the state. The question of racism was not explicity expressed by this group; in the questionnaire in appears in connection with employment, something with which this group, in comparison to the others, has the least problem. 

3.4.2. Underclass

On the opposite end of the spectrum of the population researched there is a group of 11% of the respondents who never completed elementary school. 

The profile of this group is almost the exact inverse of the elite group in terms of characteristics, attitudes and opinions. More than half of them are dissatisfied with their standard of living. More than half of the members of this group would like to change their situation through emigration. They are the least well-oriented in state institutions (only 18 % know who their elected representatives are, and 37 % are of the opinion that the municipal representatives have little or no influence on the management of the municipality, which is proof of a certain lack of awareness). Half of them do not even know any Roma activists. They agree with the elites in the area of scepticism towards public affairs. The majority of them have negative experiences of school, the majority of which are attributed to the teachers; these respondents do not admit that they themselves might have been problematic pupils. It is very interesting that a full 50 % of the members of this group report that the most difficult subject at school for them was the Czech language.
 The vast majority is decidedly dissatisfied with their financial situation and half of them would like to resolve their depressing state through emigration, while the other half would like to collect higher welfare payments. Even though the majority of men of productive age in the sample fell into this group, only 35 % of them were economically active. In agreement with the other groups, they explain their problems on the labor market as most often due to expressions of racism by employers; of course, 25 % of them admit they are underqualified. It is highly probable that the low level of educational achievement for this group will be passed on to the next generation. Not even a full 20 % of them consider an academic secondary education to be important for their children.
3.4.3. Middle class
A broad spectrum of respondents lies between these two relatively narrow extremes. Within this group, based on educational level, two subgroups can be distinguished (those with elementary education and those with technical education). Both of these subgroups agree on several questions; of course, in most places the less educated tend towards trends described for the underclass, while those with technical educations tend towards trends described for the elites. A more precise idea of the form of the structure of the population researched and of this strong middle group can be found in the following summary of their answers to key questions.  

Here we will present only areas in which respondents with elementary and technical educations formed a homogenous whole with respect to their opinions:

-     On the question of satisfaction with their standard of living, a slight majority is satisfied.
 

· Approximately half of this group is oriented in public life. Their scepticism towards public life is approximately 11 % lower than the elites'.

· In this group the most people (almost a third of those questioned) attribute a great or essential influence on public life to Roma activists.
 

· For two-thirds of this group their experiences with the educational process were "somewhat good" or "completely good". 
· In this group the gender balance is evenly split between men and women.

4. General findings

The aim of this section is to present the reactions of respondents to specific questions as they were asked in the questionnaire. From 25 questions on the questionnaire, nine thematic groups have been selected which present the most interesting findings. Here we are working with the sample group as whole, irrespective of age, gender, or level of education.   

4.1. Quality of housing
Are you satisfied with the place where you live?

definitely yes

somewhat yes

somewhat no

definitely no
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rozhodně ne

Jste spokojení s místem, kde žijete?

27,33%

31,33%

20,67%

20,67%


N= 300


A sub-question to question no. 1 was directed to those respondents who are not satisfied with the place where they live, and asked where these respondents would like to live. An interesting fact which flows from this variable is the relatively high percentage of those questioned who stated they would like to emigrate. This number represented 31.5%, which constitutes 11.5 %  of the total group of all those questioned (i.e., even including those who are satisfied with where they live). This means that approximately  11.5% of the Roma of the group researched intend to emigrate. For the most part these are citizens who occupy the lowest positions on the social ladder, have problems finding work, and for the most part do not have education beyond the elementary level. 
4.2. Motivation to move
This point concerns motivations for moving
. The question asked what reasons could hypothetically lead a respondent to decide to move away from his current residence. More people with higher education fell into the category "due to racism and discrimination."  People with elementary education, or who had never completed elementary education, would most often move due to an opportunity to live in higher quality housing. 
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N= 175

For what reason would you be willing to move?

Due to racism and discrimination

For work

For higher-quality accommodation

Other reasons

I do not want to live among the Roma

4.3. Civic orientation

Another component of the questionnaire was a table into which the respondents were to fill out the names of those occupying individual offices and of institutions which, in the judgment of the creators of the questionnaire, have a certain degree of influence over the direction of public life in municipalities and that of the citizens themselves. The aim was to ascertain how those questioned orient themselves in the area we are calling "public life in the municipality." We presume that the ability to place a specific name with a certain institution is the expression of the level of the respondents' knowledge about that institution, which can indicate a certain level of civic maturity, as well as whether the person being questioned has ever encountered that institution. This can also easily demonstrate the preferences for various institutions among the respondents. Here we are dealing with categories in which the respondent assigned a name to an institution, i.e., at a minimum was aware of the institution. 

Roma acitvist: 69.7%

Mayor of the municipality: 55.3%


Specific elected representative: 38.7%


Principal of the elementary school: 34%


Director of the labor office: 11.3%


Priest: 11.3%

From these results we can see that the highest preference is given to the institution of "Roma activist," which, even though it is a broad concept which is difficult to define, does, of course, point to a more general reality and experience with  policies aimed at the greater integration of Roma into society. Essentially, on the basis of this finding we can confirm the claims of experts who call for greater representation of Roma coordinators, advisors, and assistants in public institutions simply becuase these are the people who are closest to the Roma themselves and have the best information about solutions for their problems.
  

4.4. Election of Roma representatives

The question of electing Roma representatives who would have a mandate to speak at various levels of poltiical and public life on behalf of the Roma as a whole has been on the scene a relatively long time. The implementation of such elections, understandably, immediately founders on a whole series of problems which would be difficult to overcome, but the motivation to elect such representatives certainly is present among the respondents. According to the results of this investigation, voter participation in such elections would be around 80%. 

In connection with the question of Roma representation it is necessary to mention that, within the framework of the question in which respondents were to express how much influence they believed existing Roma activists have on public life, 60% of respondents believe Roma activists are of little or no significance, 20% believe they have great influence, and 6 % believe they have a decisive influence over public life.  


Respondents ascribe the greatest influence over public life to the municipal authorities (60%), social workers (45%) and schools (45%)
. 
4.5. Relationship to school
Another series of questions concerned the respondents' relationship to school.
Did you enjoy attending school?

Decidedly yes

Somewhat yes

Somewhat no

Definitely no
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N= 300
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Which subjects were the most difficult for you?
Mathematics, physics, chemistry

Czech language

Foreign languages

History

Czech language and mathematics

Other

Note in this last graph the relatively high position occupied by the Czech language as a subject (including in combination with mathematics). As was already stated, the probability that a respondent mentioned Czech language as a complicated subject decreases the younger the respondent is.  Older Roma (in this research, those older than 36) contributed the most to this particular statistic. Here we can see that the Czech language has stopped being  problematic at school for Czech Roma, who before were (and often still are today) normally confronted with Romanes at home. This also means the Czech language is becoming the main communication channel for Roma children in the family, where previously Romanes was spoken exclusively.       

The next question was focused on the problem of the different relationship of teachers towards Roma children as opposed to Czech children. We asked whether the respondent felt that a teacher at school had treated him or her worse than his or her Czech schoolmates.

Do you think teachers behaved worse towards you than towards your "Czech" schoolmates?

Definitely yes

Somewhat yes

Somewhat no

Definitely no [image: image5.wmf]rozhodně ano
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Myslíte si, že se k vám učitelé chovali hůře než k "českým" spolužákům?

20,95%
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N= 300

The following graph gives information about the preferences of respondents with respect to their childrens' education. The approach of the current generation to their children's education is key for the future development of Roma society as a whole.  Unfortunately, in the light of these results it must be stated that a large number of Roma have not yet completely grasped the significance of education. The special schools, often even due to the will of the parents themselves, are transformed into schools with a majority of Roma pupils. Children from these schools have only very limited options for higher qualifications and, therefore, to change their social status. 
What level of education do you want your child to achieve?

Elementary

Technical high school

Academic high school

Technical college

University
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On the lower horizontal axis of the next graph the numbers of responses to the question of what level of education parents want their children to achieve are shown as bars. Each bar is divided by colors according to the education level of the respondent. Here we can see that less educated parents are satisfied with lower levels of educational achievement for their children and vice vesa - the higher the education achieved by the respondent, the higher the education level they envision in future for their children. 
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Horizontal axis: Elementary, Technical high school, Academic high school, Technical college, University. What level of education do you want your child to achieve?

Box: Respondent education level

Academic high school

High school without leaving exam

Elementary

Unfinished elementary

4.6. Financial security

The following topic concerns the economic situation of those questioned. 83.4% of respondents said they are not satisfied with their financial situation. 

The subsequent questions sought to discover how the respondent wanted to improve his or her financial situation, what form of economic behaviour she or he would prefer. One interesting indicator is the not quite 10% of Roma who are theoretically willing to resolve their oppressive financial situation through emigration. In comparison with the data on emigration from the first question, where 11.5 % of respondents expressed a tendency to emigrate, we see that these same respondents here reveal the economic motivation for that emigration.  It must be emphasised that this decidedly does not mean the Roma would leave the Czech Republic only due to the existence of generous social welfare systems abroad.  

Other interesting data from the graph are the number of Roma who are interested in going into business, as well as the percentage of those, probably strongly underestimated, who would be willing to make extra money working "under the table." There is no doubt that in the Roma population as a whole there is definitely a higher number of people working "under the table." 

The 8% of respondents who would like to improve their financial situation by participating in a successful business expressed rather unrealistic expectations. Three-fourths of the respondents want to improve their financial situations through actual work. 
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Jakým způsobem byste chtěl zlepšit svojí finanční situaci?
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How would you like to improve your financial situation?

Employment

Social welfare

I would like to own a share in a successful business

Self-employment

Working "under the table"

Emigration

4.7. Labor market

The question of the position of Roma on the labor market is very topical and was asked in our questionnaire on the basis of the acceptable hypothesis that Roma are probably discriminated against when seeking employment. The first set of questions in this area asks how many times the respondent has been rejected when applying for jobs during the previous year.  The second set then forces the respondents to specify why they were rejected, or rather, what they themselves believe were the real reasons for their rejection
How many times were you rejected as a job applicant during the past year?
Never
More than five times

5 -10 times

10 + times
[image: image9.wmf]ani jednou

jednou až pětkrát

pětkrát až desetkrát

více než desetkrát

41,81%

37,79%

13,04%

7,36%

Kolikrát jste byl za poslední rok jako uchazeč o zaměstnámí odmítnut?


N= 300


We must also include in the category of those who were, according to them, never rejected for employment during the previous year persons who sought no employment because they were, for example, studying, or on maternity leave, or retired. These people comprise approximately  25% of the sample group. 
Why do you think you were rejected as a job applicant?

Because I am Roma  





Too old, health problems

I don't have the necessary qualifications


I have small children

I am Roma and I don't have the necessary qualifications
My criminal record

The job was already taken
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From these results it can be seen that approximately two-third of Roma who were rejected when applying for jobs see the racist prejudice of employers as a cause of this fact. Approximately a third see reasons elsewhere, such as their lack of qualifications, their advanced age, or their criminal record. 
4.8. Economic activity
The final graph deals with respondents' employment. When totalling the numbers of the economically active (employed, self-employed, seasonal worker, temporarily employed) and the economically inactive (unemployed, retired, on disability, homemaker, student), 45 % of the group is economically active, which corresponds to the information from the 2001 census.  Understandably, this research did not capture the evidently large group of those working "under the table." 
How are you employed?

Employee

Retiree

Self-employed
On disability

Student

Unemployed

Homemaker
Seasonal worker, temporarily employed
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Conclusion

This research is not a representative investigation.  Therefore its contribution and purpose does not so much consist in the specific data it provides as it does in the fact that it can serve as a pilot project for gaining experience in data collection in the ethnic Roma environment, which wihtout a doubt has its own specific characteristics. The survey succeeded in ascertaining which topics and variables are of greater or less relevance to Roma respondents, what sort of information can be ascertained through an investigation of this type and what sort of methods are appropriate for such research.
 







� The higher the education achieved, the less likely the Czech language is to be labeled problematic.


� The intensity of the expression of agreement differs in scale. "Definitely yes" was the answer expressed by more of those with technical educations, while those with elementary education expressed the more reserved form of satisfaction, "somewhat yes".


� Again it can be stated that the level of scepticism towards public life increases the more educated the respondents become.


� For the underclass this is 17%, for the elites, 9%.


� Either within the Czech Republic or to the Slovak Republic.


� Of course, this does not always have to be this way; there certainly exist Roma coordinators who do not enjoy greater authority among the Roma and who are sometimes even criticised. Personal qualities, sociocultural aspects, and other factors all play a role here.


� This can metaphorically signify the conviction that education influences a person's future path.





Nezisková organizace se statusem ROSTER v Ekonomickém a sociální výboru (ECOSOC) při OSN


_1200837761.doc


zaměstnanec







živnostník







student







v domácnosti







důchodce







invalidní důchodce







nezaměstnaný







sezónní pracovník, brigádník















34,33%







5,33%







4,00%







14,33%







4,00%







4,67%







31,33%







2,00%







Jaké je vaše zaměstnání?












_999074638.doc
[image: image1.png]






