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Madame/ Mr. Chair,
Honorable members of the Committee, 
Ladies and gentlemen, 
At the outset it is a special honor to address the 22nd session of the UN Committee on Human Rights on Persons with Disabilities, to report on the implementation of the rights of persons with disabilities and the measures taken by the government of Albania.
The Republic of Albania has acceded and ratified all the United Nations human rights conventions.  The Convention on the Rights of Persons with Disabilities was ratified by the Albanian Parliament with law no. 108, dated 15.11.2012, and entered into force on February 2013.  Albania submitted its First Report on the accomplishment of its obligations before the Committee on the Rights of Persons with Disabilities in 2015.  
We consider the reporting process, the dialogue with the Committee on the Protection of the Rights of with Disabilities as effective tools to ensure compliance with international obligations, as well an opportunity to present the progress, difficulties and challenges situation in implementing this Convention since its ratification. 
The Republic of Albania is committed to promoting, respecting, implementing and fulfilling the rights of persons with disabilities, in line with the Constitution of Albania, this Convention, and other international instruments on human rights, and national legislation. 
During the reporting period, a series of measures are taken to improve the legal framework, policy and institutional framework, in accordance with the obligations under this Convention focusing on harmonization the legal framework with international standards inclusion and accessibility, improvement of the collection and use of statistical data, creation of appropriate monitoring mechanisms and accessible social services in coordination with various actors and stakeholders.

The consideration of the report of Albania signifies a key momentum for inclusive policies for people with disabilities and those specific initiatives taken since the submission of Albania's first national report for the CRPD, while developments towards national objectives have evolved. These objectives coincide with the National Development and Integration Strategy and United Nation priorities, as well as with the objectives of the Sustainable Development Agenda.  The rights of persons with disabilities are set out in the National Strategy for Development and Integration, in national legislation, in sectoral strategies, and in particular in the National Plan for Persons with Disabilities. 
The Convention on the Rights of Persons with Disabilities, and other international legal instrument, have been ratified by Albania and commitment, have positively influenced national disability policy priorities in terms of social protection and inclusion of persons with disabilities by improving the legal framework for accessible services, access to public information and services, and access to inclusive education and employment promotion. The CRPD has advanced the standard of rights and at the same time brought new challenges for results in the area of disability. 
The National Disability Action Plan 2016-2020 was a real challenge for our country. This also resulted in the Mid-Term Monitoring Report of the Action Plan 2016-2018, from which came the relevant recommendations for improvement of the Plan in the future. These recommendations prompted a revision of this Plan, a process that has already begun. 

The National Action Plan on Disability, is in line with the principles and obligations set in the Convention on the Rights of Persons with Disabilities, ratified by the Albanian Parliament with Law no. 108, dated 15.11.2012.  Furthermore, adoption of Law no. 93/2014 "On the inclusion and accessibility of persons with disabilities" advanced the process of aligning the entire legal framework with the lines of the Convention.
State policies to ensure the inclusion of people with disabilities in all areas are guided and advised by the National Council on the Rights of Persons with Disabilities.
Considering the above, we would like to share with you the latest developments in the fields of protection and areas of social inclusion, results and challenges in the process of integration of people with disabilities.
The new Social Protection Strategy 2019-2022 has foreseen policies and programs designed to reduce poverty and prioritize interventions through the implementation of economic assistance programs, PWDs and social and health services including protection of families and populations and the process of the return to the labor market aims at generating employment and improving living conditions. These objectives are closely linked to the population of people with disabilities.
In the Social Protection Strategy of the Ministry of Health and Social Protection, disability assessment reform is one of its three main pillars. 
The reform of the current disability assessment system was conceived in the context of reforming social assistance. The ratification of the UN Convention on the Rights of Persons with Disabilities in 2013 and the adoption of the framework law accelerated this process. The improvement aims at orienting the disability assessment from the previous medical model toward the bio-psycho-social, aligned with the standards of World Health Organizations, in ICD-10 and ICF. As part of the reform, the following steps have been taken: Revision of existing disability assessment and definition criteria, two new Bio-Psycho-Social Guidelines for the Determination of Adult and Child Disability have been developed. Creating a new evaluation process, with well-defined steps, setting up a Multidisciplinary Commission. Establishment of the evaluation administration by setting up the Disability Assessment and Designation Offices in the Regional Social Service Directorates. Review of disability benefits; establishment of a national electronic register, which allows and disciplines the entry of individual data and will also enable payment through bank or alternative bank transfers. The process will also be accompanied by a review of the legislative framework. These changes have been applied in 3 major administrative units and will have an impact in the total of 145, 580 people with disabilities in Albania. 
The reform has (a) a positive impact on the quality of life of people with disabilities who benefit from this system; (b) multidisciplinary assessment will be based on the individual needs from the specialized commissions; (c) transparent process with facilitated procedures; (d) has the potential to reduce the actual cost of the assessment scheme and to discipline payment benefits. 
This evaluation system interacts with other integration schemes such as employment, social rehabilitation services and education.
For the progress of the reform process, the Policy Document “Disability Assessment Reform in the Social Protection System and the Implementation Action Plan 2019-2024 was adopted. 
The MHSP has published guidelines and screening methodology for the reformed disability assessment. Staff at the national level have been trained in the use of the new control methodology. New measures are accompanied with five cooperation agreements in the fields of education, vocational training, employment, health and social affairs.
The reform, already piloted in two administrative units in Tirana, will gradually extend across the country by 2024.
The reform requires the extension and expansion of a network of integrated social services, in the process of education and employment, to be implemented in cooperation with the local government, based on Law no. 121/2016 "On Social Services", Law "On Local Self-Government" and more recently in Law no. 15/2019 on Employment Promotion.
We are committed to develop an integrated functional system of social and health care services that promotes choice, independence and encourages full and effective participation in society, based on an equal access of services for all citizens. A challenging objective is to create an integrated system of social and health services at the local level for families and individuals in need. 
Universal Health Coverage remains a continuous commitment of Albanian Government, promoting a healthy life, coordinating efforts and increasing investment in all health-related sectors. In this context, the Ministry of Health drafted the National Health Strategy 2016 - 2020, approved by Decision no. 439, dated 17.05.2017, as the policy document that coordinates efforts to improve health and well-being, where citizens' needs for quality and access to health care are intended to be met despite financial barriers.
In the framework of the program for improving access and quality of primary health care services: A National Rehabilitation Program of 300 Primary Health Care Centers has been implemented during these years (third year) in order to improve infrastructure in primary health care. 
As regards to the protection and promotion of general health of the population, as well as general health of persons with disabilities, specially oriented in early prevention of disorders or diseases, Ministry of Health and Social Protection introduced in 2016, the Basic Medical Control Program age 35-70 years, providing this service annually, Free of charge, through the measurement of 44 health parameters and 5 assessment tests.  90% of the 35-70-year-old citizen's target have benefited from the service within year 2018.
Other interventions that improve quality and access to health services, within the framework of the Universal Health Care Policy, are:  the Health Card, ensures registration and identification of persons insured by compulsory health insurance, which started to be implemented in January 2015 and has already been successfully implemented by completely replacing the old health booklets. The Health Card significantly improved the quality of work of physicians and pharmacists, with direct benefit to patients. The status is confirmed online. For citizens, this eliminates a series of paperwork, reduces commuting from one office to another, and reduces service time. 
Electronic prescription has been introduced in 2017 and during 2018 was extended as a service to the entire primary health care system. This intervention showed that services costs are reduced, mistakes are eliminated and drug therapies are improved;
An important development is the provision of specialized health services through the Electronic Referral system. On average, 6000 e- referrals are offered on a daily basis, a service that covers the whole territory, all age groups and all categories of insured persons.
Other services provided free of charge, from 2016, orthopedic prosthesis is offered free of charge in regional hospitals as well as at Central Hospital of Trauma. The costs of the hospitalization, intervention as well as the implant is covered by the state budget whereas from year 2015, Albanian patients receive free of charge several surgical health packages, in both public and non-public hospitals. These packages are 100% funded by the Compulsory Health Insurance Fund and implemented on the basis of protocols approved by the Ministry of Health. Including Cochlear implant for children with hearing problems
Currently, all children and adolescents up to 25 years of age, suffering from diabetes, can consume the full amount of free glycemic measurement devices twice a year, help for every family offering a better quality of life for the children and young people. Glycemic measurement devices can be withdrawn for 6 months near to the regional hospitals in the areas where they live.
Concerning the implementation of the Mental Health Services Development Action Plan 2013-2022, the vision for future interventions in the field of mental health continues to be inspired by the philosophy of protecting the rights of persons with disabilities and special mental health needs and the fight against social exclusion and discrimination, through the establishment of an integrated network of mental health services for social treatment, rehabilitation and reintegration. 
Major strategic objectives in the field of Mental Health remain decentralization through the extension and enrichment of the existing network of services closer to the community and the deinstitutionalization, by reducing the number of psychiatric beds and the establishment and empowerment of community mental health services. 
Initiatives are taken to improve treatment and conditions of psychiatric forensic persons under compulsory treatment" by implementing a transitory measure, adapting two buildings in the Lezha Prison into "special psychiatric hospital”. This temporary measure is accompanied by the revision of actual plans of Ministry of Justice from a common experts group of Ministry of Justice and Ministry of Health and Social protection in order to ensure national legal framework and international standards on treatment and care of psychiatric forensic persons.
The development of alternative care services is a response to the institutionalization of vulnerable groups, especially children. Home support services for the elderly and persons with disabilities, family and parenting services, transformation of social care institutions is another priority of the strategy.
For the first time through the allocation of the Social Fund, it is possible for each municipality to set up social services in their territory for vulnerable groups by guaranteeing minimum social services as well as sustainability of current services according to the territorial needs specified in the Local Social Plan. A very important challenge remains the ability of the local government to benefit from this fund.
Based on the Social Fund's DCM, the MHSP under the Midterm Budget - the social protection program, consistently for new services set up at the local level, provides in the first year financial support of up to 90% funding, in the second year up to 60% of funding, and then 30% of funding.
At the same time, the local government should begin to allocate its own funds for the establishment, support and expansion of social services in their territory, with support from the central budget, after having identified needs analysis and devised 3-year Social Plans.
Recently, the first call for funding of social service projects was launched for 61 Municipalities has been implemented, based on approved three-year Social Plans. This in mind, I believe this is precisely the moment where municipalities can forecast projects for the establishment of integrated social services for people with disabilities.
According to Council of Ministers Decision no 111/2018 “On the establishment and functioning of the Social Fund”, the local self-government unit procures social care services and concludes contracts with service providers, giving priority to social enterprises in providing these services.
The implementation of the social enterprise program will support integration and reintegration of persons excluded from the labor market, the provision of services to the community or a specific group of people who do not have sufficient resources, individually or within the family where they live when age, health and family status do not allow for an active access to the labor market.  30% of social enterprise employees will be beneficiaries of the Economic Aid or Disability Scheme, or other excluded / disadvantaged groups.
Meanwhile, Law no. 57/2019 “On social assistance” has also included the rights of persons with disabilities in terms of EU integration criteria for human rights, obligations to meet European standards in the field of human rights, including the rights of persons with disabilities.          
Integrated services will have a positive impact on independent living. Subsequent to changes in the legislation on services, new services have been created in several municipalities in the country: During the implementation of the NAP. five new functional centers have been set up that provide community services to people with disabilities. 172 children with disabilities receive periodic services.                   
We prepare for application of ICF and ICD-10 to the health assessment system taking into account that a new bio-psycho-social-disability assessment has been piloted for wheelchairs.

The inclusion and integration of persons with disabilities in Albanian society is directly linked to the prevention of discrimination, the elimination of barriers to public services and the realization of their rights in accordance with the United Nations Convention on the Rights of Persons with Disabilities, European Union Strategy for People with Disabilities and the European Union Strategy for People with Disabilities 2016-2020.

Achieving sufficient physical accessibility remains a challenge for institutions, as it is directly related to access to services. We are open to collaborate with all stakeholders in the implementation process, from planning and policy-making to monitoring and implementation stages of strategies and legislation for an inclusive society for people with disabilities. 

Ministry of health and Social Protection and National Council have also addressed a proposal for municipalities and ministries that have projects in the field of construction, to guarantee accessibility to persons with disabilities, employment of persons with disabilities, and has encouraged application to social enterprises and inclusion in the categories for employment of people with disability.

Ministry of Health and Social Protection has taken the initiative “Action for accessibility” and coordinated the work of the inter-institutional group for a national-level conference on "Accessibility and Inclusion", which was organized in May 2019. The conference recommendations addresses issue of implementation of standards in construction, infrastructure, transport, communication, accessibility information in all spheres, education, employment, services, tourism. Moreover, local government capacities need to be strengthened to prevent new obstacles and avoid existing ones. MHSP as a coordinating body, called upon the institutions to draft a Plan of measures for accessibility foreseen in DCM No. 1074, Dt. 23/12/2015. Monitoring the implementation of the measure at local level will be done through the common action of task force groups with the participation of representatives of PWD associations, institutions, local actors responsible.

New construction and renovations of school buildings provide standards of access for children with disabilities. The curriculum has been developed to provide skills training, a curriculum that will be implemented in all Public Vocational Training Centers. It is foreseen that the application of this curriculum will promote employment and activity in the labor market of persons with disabilities.

Concerning the recommendations for accessible transport for all, a working group has been set up with Order no. 474, dated 24/06/2019 of the Minister of Health and Social Protection for the preparation of bylaws for the transport of categories benefiting free transport.

During this timeframe, Instruction no. 446, dated 10.05.2018 "On the categorization, conditions to for the bus terminal, the authorization, and means of documentation, fees and other charges of the bus terminal". 
Also, there have been good practices such as Decision Nr. 624, dated 26.10.2018 “On the approval of the manual for the standardization of the setting up and functioning of the public service desk” containing references to set out the accessibility norms and standards.      
Relevant processes are the accreditation of a VET program for sign language instructors, for which an agreement has been signed between the Ministry of Health and Social Protection, Ministry of Education, Sports and Youth, and Ministry of Finance and national Association for Persons with Hearing problems, which has begun to be implemented. 
Also, as regards standards for information technology projects, which should include accessibility standards, work has begun on improving the elements of accessibility to information and some of the elements of the Ministries' websites.
The network of employees for rights of persons with disabilities has been strengthened in the ministries and municipalities of the country, sharing information and sharing best practices in order to have efficient cooperation between institutions at central and regional level.
Non-discrimination and equality should address the causes of exclusion and inequalities in the access to services and financial resources. Lack of accessibility becomes a cause for insufficient standards of accessibility and consequently to discrimination.          
Ministry of Health and Social Protection supports the implementation of inclusive policies and programs in the areas impacting the living conditions of Peeople with Disabilities alongside the general population.  The health and social protection systems are at a new stage in disability assessment; and based on the process of bio-psychosocial assessment of disability based on the International Classification of Functioning model.
Ministry of Health and Social Protection has prioritized the elimination of barriers and increased access to health care, social services and support services by making our significant contribution to the implementation of the Convention on the Rights of Persons with Disabilities.
Law no. 93/2014 “On the Inclusion and Accessibility of People with Disabilities” is a legal document which includes accessibility, assessment of persons with disabilities, independent living, disability based decision making, social-medical model for elimination of disability, elimination of barriers in the context of inclusion, autonomy and independence for PWDs. Laws and bylaws have been drafted for social services that bring innovation.
Ministry of Health and Social Protection, in the coordinating role for the National Action Plan for 2016-2020 and Accessibility, monitors accessibility as a cross-cutting element of the NAP in all relevant areas. NAP is intended to comply with the standards of Law No. 93/2014. The accessibility principle should be applying in all areas. Accessibility bylaws such as the decision to remove environmental barriers have in focus access to information. Physical access cannot function without access to information.  We need to be aware that the implementation of the NAP as a roadmap and sectoral sub-objectives are crucial for a systematic approach to accessibility and inclusion.
As an issue that extends beyond one institution, sustainable accessibility practices across all sectors need to be enhanced. The principle of inclusive education has become part of educational institutions and transformation of schools into inclusive environments by providing specialized support services.
Albania will focus on developing the legal and institutional framework as a priority to enable integration for every disabled person. We are confident that by working with interest groups and civil society, we will be able to provide services that aim to provide support in overcoming barriers.
In the area of justice, Law no. 111 dated 14.12.2017 "Special categories of beneficiaries of legal aid" has established grounds for organization and provision free legal aid to ensure equal access for all individuals to the justice system and to guarantee provision of legal aid. With the amendments made by Law no. 35, dated 30.3.2017, in Article 8 which sanctions the use of the Albanian language, is provided the use of Albanian language for persons with hearing disabilities in the procedure. Furthermore, for defendants who are under the age of eighteen, with hearing or other disabilities that impede them from exercising their right to self-defense, the proceeding authority will immediately provide a state-paid defense counsel with no choice or leftovers without it.
Also, in law no. 44/2015, dated 30.04.2015, "Code of Administrative Procedures of the Republic of Albania", is provided the principle of equality and non-discrimination by public bodies in the exercise of their duties and administrative activity, avoiding any discrimination on the basis of disability ( Article 17).   It also provides for the burden of proof to establish certain facts / claims in cases of discrimination carried by public authorities during administrative proceedings. 
Social legislation has been developed in the field of assessment, social services and rights providing for personal assistance, supportive equipment and technical means, reasonable adaptation which should be supported by legal regulations.
Inclusive and quality education of children with disabilities remains a priority of educational policies in the education system. At the beginning of the 2018-2019 academic year, the number of children with disabilities in non-specialized schools in public education increased to 7%, compared to a year earlier, reaching 3684, while the number of support teachers increased by 35%, reached to 944 assistant teachers.  Another achievement is the “Inclusive teacher profile”, approved by Order No. 195, dated 25.04.2016, which will serve as the basis for the competences for the continuing professional development of teachers in general, and those working for inclusion in the education of children with disabilities in particular.
Priority is the inclusion in non-special schools for children with disabilities which has led to reduced number in special institutions by 21% compared to a year earlier. Currently, only 15% of disabled children enrolled in pre-university education attend a special education institutions. Also, students with disabilities in pre-university education benefit: Free transportation under DCM. No. 682, dated 29/07/2015 amended; Free treatment in special education institutions, based on DCM. No. 753 dated 13/12/2017; Free texts, based on DCM. annual free textbooks for vulnerable groups.
                     
Inclusion in education is a priority for students with disabilities. Students with disabilities benefit from tuition fees at public higher education institutions based on the DCM. No. 269, dated 29/03/2017 and scholarships during studies in public higher education institutions based on DCM. Nr. 903, dated 21/12/2016 as amended;
Especially for  children  with hearing impairments has been signed a common  Agreement no. 4481, dated 25.04.2018 between the “Ministry of Health and Social Protection, the Ministry of Education, Sport and Youth, the Ministry of Finance and Economy and the Albanian National Association of Deaf and Hard of Hearing” for the cooperation in the field of education and service provision of sign language interpretation for people with hearing impairments.
Increasing the quality of education for children with disabilities remains a challenge. Focus has been given to training support teachers and all teaching staff on inclusive education. Assistant teacher professional networks have been set up to promote training and professional development, as well as trainigts from accredited agencies of  over 355 teachers for inclusive education. Trainings for assistant teachers are also planned for 2019.
Ministry of Education, Sports and Youth has accredited 36 training programs in the field of disability provided by 17 educational institutions  and training for staff, and has planned as a separate in medium-term budget, annual training of assistant teachers for children with disabilities.
Employment of people with disabilities is a government objective. Participation  of PwD in the labor market is a challenge for taylored occupational solutions.  We are aware that employment and vocational training of persons with disabilities remains one of the challenges of state institutions and at the same time a priority.
In the National Employment and Skills Strategy 2014-2020, two of the four strategic priorities are "Promoting decent job opportunities through effective labor market policies" and "Promoting social inclusion and territorial cohesion". The document orientates labor market policies to provide a comprehensive framework of services and programs to facilitate market integration to  individuals, also categorized as "hard to find a job", to decent work,
The Employment Offices are now applying the new three-tiered employment service model, adapting the format of this service environment, fulfilling the obligations arising from the legal framework for disability support. Part of the reconstructed offices are accessible for persons with disabilities.
Higher demand from people with disabilities to register in employment offices as unemployed jobseekers brought about the need to design a special program that directly employs this category. The program has had a direct effect on increasing employment , taking into account the fact that People with Disabilities included in this program do not lose their payments, acquired off disability.
Implementation of employment promotion programs in recent years has doubled the number of jobs created by employment offices, from 86 PWD employed in 2016, to 176 unemployed jobseekers with PWD in year 2018. 
Law No.15 / 2019 "On Promotion of Employment" in its provisions has foreseen the creation of a Social Employment Fund, which will be used for programs aimed at employment, self-employment, job rehabilitation, vocational training, employment guidance and counseling. , support services, reconstruction and job placement of people with disabilities. This fund will, among other things, also cover the obligations that employers pay in case of non-employment of people with disabilities, as stipulated in this law.
Also in this law are defined special groups, which have priority in all labor market programs. In this group, among others, the newly adopted law involves  parents of children with disabilities. Currently, work is being done on drafting bylaws authorizing the new employment promotion law, including a new package of employment promotion programs, which will focus on including a wider range of disadvantaged group, to better suit their needs.
Vocational training is offered by the 10 public vocational training centers, which are located in the main cities of the country, in 52 different vocational courses. Textbooks and teaching materials for 42 vocational education and training courses have been reviewed in relation to the gender and gender sensitive language of PWDs. The number of PWD students participating in vocational education has also increased from 60 pupils in 2016 to 115 pupils in 2018.
In regard to Housing for Persons with Disabilities,beside legislation on social Housing improving, it results that in 2018 there were 230 persons with disabilities benefitting in total and for 2019, for the current period 248 persons with disabilities received social housing, rent bonus, low cost housing and housing improvement funds, as well as 16 PWDs received immediate grant.
It should be emphasized that all new constructions of the National Agency of Housing are implemented with all the parameters to facilitate the movement of persons with disabilities. 
Concerning the participation of persons with disabilities in cultural life, in the National Strategy for Culture 2019 - 2025, there is concrete support from the Ministry of Culture for all new investments / projects at the Art-Culture and Cultural Heritage Institutions, providing physical accessibility and access to on-line information, taking the following measures ”Construction of fixed and removable ramps in all institutions not yet built; Preparation of explanatory charts with the Braille alphabet, in those institutions where this practice will be appropriate; Front rows of seats that must be removable in order to create spaces for carriages or facilitation equipment for this target group; All institutions in the process of restructuring or new have taken steps to progressively plan the adaptation process through accessibility facilitation elements; Based on legal references such as Law on Public Procurement, Law 93/2014 On the inclusion and accessibility of persons with disabilities, During the procurement process, all measures / criteria that entities must meet for the eligibility criteria for persons with disabilities are included. limited. If the economic operator does not meet the criteria required by the Contracting Authority, it will not automatically qualify for non-fulfillment of specific criteria.
That said, accessibility criteria have been respected in all projects foreseen for new construction, reconstruction, rehabilitation, creating the necessary infrastructure for persons with disabilities, according to European standards, here mentioning institutions as scenes and theaters and reconstructions of national institutions.
With regard to participation in cultural life, persons with disabilities enjoy access to cultural institutions or services, such as: theaters, museums, libraries and tourist services, and as much as possible access to monuments and centers of national importance. .
An important and inclusive initiative is the promotion of specific activities for this social category, within the framework of the National program at the Ministry of Culture "Education through culture". In cooperation with all institutional actors and institutions dependent on art-culture and cultural heritage, Ministry of Culture among others aims: Awareness raising  of the involvement of children (PWD) in early childhood in educational programs through the arts according to the right of access under the legislation in power; Organizing annual cultural events, such as International Day for Persons with Hearing Impairment; Adaptation of digital programs accessible to Web sites for the visually impaired, with the aim of making the guide accessible to institutions in the BRAIL alphabet; Audio recordings of the summary / history accessible on the web site for any dependency institution.
Ministry of Culture, based on its encouraging policies in promoting and supporting professional artistic initiatives and cultural entities, which develop and promote cultural education programs, in particular for those initiatives that contribute to the empowerment of children with DOWN and Autism Syndrome, has often found collaboration with interest groups by conducting artistic programs as part of educational and awareness raising activities for this category. Thus, pursuant to Law No.10352, dated 18.11.2010 “On Art and Culture”, with the financial support of the Ministry of Culture, different activities were carried out. 
For all the above mentioned initiatives the Ministry of Culture is in the process of adopting a set of statistical indicators, with focus and indicators translated into figures  of all activities that are rekated to persons with disabilities and public programs of this Ministry. The statistics will be collected periodically and will be published also on the official website of INSTAT.
In the field of tourism, we mention the innovative “Project,” Promotion of acceptable and sustainable tourism for the future - P.A.S.T. 4 Future”, which is co-funded by the European Commission under the IPA Interreg IT-AL-MN program, 2014-2020. 6 institutions are involved and the main partner is the Ministry of Economy and Finance and the municipality of Malesia e Madhe. The objective of this project is to develop the tourism sector by extending the tourism offer in Albania for a market segment not yet fulfilled such as: persons with disabilities people with special needs, people with disabilities, third age people, but also family tourists with special needs. Also, this project will create a digital platform where it will enable the interconnection of different actors to provide real-time information on specific requirements of tourists with special needs.Improving competencies, and raising the awareness of tour operators and service providers of their commitment to creating the conditions in their businesses to be ready to host tourists of different categories and especially those with disabilities.
This project also envisages and is working on a infrastructure change in in some regions for  accessibility for  people with disabilities, people of third age but also family tourists who have special needs.
Concerning the implementation of the obligations and provisions of Articles 64 and 85 of Law no. 8308, dated 18.3.1998 "On road transport", as well as in the instruction no. 5627, dated 18.11.2016 "On the Establishment of Criteria, Rules and Documentation for the Issuance of Licenses and Certificates for the Activity of Road Passenger Transport within the Country", specific dispositions are provided providing transport facilities for the relevant categories, including the category of persons with disabilities. Meanwhile, it is worth noting that the local government, as well as the Ministry of Finance and Economy, have to declare the share of compensation for city lines (free) and inter-urban lines (50%) of private entities.
Instruction no. 446, dated 10.05.2018 "On the categorization, conditions to be fulfilled by the bus terminal, the authorization, and the manner of keeping the documentation, fees and other charges of the bus terminal" has a partial level of approximation to european standards. 
Ministry of Agriculture has made continuous efforts to incorporate accessibility elements into the MAFRD budget as well as into our subordinate agencies, starting from the entrance of the institution, the parking place and at the moment of restoration of the building as well as the adaptation of the toilets by you. assisting / assisting and facilitating access for persons with disabilities / special conditions.
With our goodwill and compliance with the Law, we will continuously engage to adapt not only access to infrastructure for vulnerable groups but also for the employment of these groups of people / persons with disabilities in the businesses with which cooperate and cooperate in the agricultural system.
Since 2019, ministries' websites have special functionalities dedicated to persons with disabilities to facilitate access to information on services provided by public institutions such as: the category of persons with disabilities, dyslexic persons, and the category of paraplegic persons.
In addition, the National Information Society Agency (NISA) is in collaboration with MSHMS to enable the addition of additional functionalities necessary for people with disabilities to all the websites they host.
Among others, the Government e-Albania Portal enables every citizen to apply online to 600 public services and often complete the service completely online or retrieve full legal documents without the need to leave their home. These are just a few initial but promising steps in getting everyone involved and accessing public data and accessing public services.
As regards the right to vote, the Central Election Commission exercised its full legal authority in every polling station. Immediately after the promulgation of the election date dated 30.06.2019,  Heads of Local Government Bodies were asked for complete information on the voting centers, where voters who could not vote by themselves, their number, and the type were registered. of disability. On the basis of this information, the CEC was considering avoiding cases of inappropriate VC appointments where there were voters with disabilities. On the accessibility of VCs for voters with disabilities, the CEC has addressed to the local government the appeal for the construction of permanent ramps in the facilities where polling stations (schools, kindergartens) are always designated, as well as in central institutions that have administrative responsibilities. health institutions.
Every Voting Center in the elections of 30.06.2019 was equipped with the braille alphabet for each ballot paper: for the ballot paper for the Mayor and for the ballot paper for the City Council. In total, the CEC produced 10 834 masks with the braille alphabet (5 417 masks for Mayor ballots, 5 417 masks for City Council ballots). It is worth noting that the content of the ballots, and therefore the application of masks with the braille alphabet, is different for each constituency (for each municipality).  All Voting Centers (5 417 in total) were equipped with secret rooms designed for disabled voters.
Second and third level election commissioners, with specific curricula, were trained on the specifics of voting for PWDs, such as ensuring the convenience of organizing a polling station, conducting procedures for voters seeking assistance to vote, how to use them. of the mask with the braille alphabet.
A special awareness and education spot was produced for voters with disabilities, with the main awareness message "Having a physical disability does not mean feeling limited in exercising your right to vote". The content of this video was a demonstration of how the braille alphabet was voted on. This spot was broadcast throughout June on major national television and radio stations. disabilities, which were also published in major newspapers throughout June. People with disabilities are part of the decision making process by participating in all consultative processes in policy and legislation drafting, inter-ministerial roundtables and hearings in Parliament. They have also moderated discussion boards at National Conferences.
Data collection is a priority for the Albanian Government. Line ministries are part of this process through a separate DCM for data collection, as well as municipalities. INSTAT uses disability modules to produce statistics on "disability". Disability Question Modules are included in:
1) Census of Population and Housing;
2) SILC;
3) EHIS Survey 2019 - new survey expected to be conducted for the first time this year;
All of the surveys mentioned above use the abbreviated set of questions recommended by the Washington Group (WG) for measuring disability. According to VG the definition used to define people with disabilities “People with disabilities are defined as those who have a higher risk than the general population of experiencing specific disabilities in performing tasks or participating in various basic activities of daily living. This group includes persons who have experienced limitations in basic functioning activities, such as walking, listening, watching, communicating, remembering, day-to-day care even if such limitations have been improved by the use of special tools”.
The 2011 Population and Housing Census included for the first time a set of disability questions according to the shortened set recommended by the WG (6 main constraints), which will again be part of the CENS 2020 questionnaire. The CENS 2020 questionnaire included questions disability status and reflected changes recommended by the Washington Group (WG) including all persons 15 years of age and older.
INSTAT has attended all the meetings that WG has organized for the countries of the region, in order to inform and clarify the importance of using abbreviated disability questions in national studies mainly on Population and Housing Censuses. INSTAT is also based on International Classifications of Functioning, Disability and Health (IC) F) of the World Health Organization (WHO). The Census of Population and Housing is the only source of information on the frequency and distribution of disability at national and regional level. The three main reasons for including disability questions in CENS are: To provide services, including developing programs and policies for the provision of services and evaluating these programs and services; monitor the level of functioning in the population (ability). Monitoring of performance levels includes evaluation levels and trend of analysis. The level of functioning in the population is considered an indicator of primary and social health and characterizes the status of the population in a society; provide equal opportunities. Ensuring equal opportunities includes monitoring, evaluating the outcomes of laws, policies, services, and rehabilitation programs designed to improve and compare participation in all aspects of the life of persons with disabilities.
We are aware that we still  have to face the challenges and difficulties, which will be done through and empowering interaction with all responsible actors,
We reiterate our continuous commitment to the implementation of rights of persons with  disability, acknowledging the importance of disability dimensions for the society.  
At the end, it still remains a challenge to further improve the legal, institutional, and policy framework in compliance with the convention provisions, and its enforcement in practice.

We strongly believe that the recommendations that will be provided by the Committee, will give us the right direction in taking measures to improve the legal, institutional and policy framework with regard the implementation of this Convention.

Thank you.
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