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Part 1: BACKGROUND: BRIEF PROFILE OF OLDER WOMEN IN SINGAPORE

Nearly 1in 5 citizens in Singapore were 65 years and over in 2023.[footnoteRef:1]  By 2026, Singapore is expected to be super-aged, [footnoteRef:2] with more older women than men. In 2023, 54.2 percent of citizens over 65 years, and 61.6 percent of citizens over 80 years were women.[footnoteRef:3] [1: National Population and Talent Division, Strategy Group, Prime Minister’s Office, Singapore Department of Statistics, Ministry of Home Affairs, Immigration and Checkpoints Authority and Ministry of Manpower, Population in Brief 2023, (Singapore: Prime Minister’s Office, Singapore Department of Statistics, Ministry of Home Affairs, Immigration and Checkpoints Authority and Ministry of Manpower, 2023), 4, https://www.population.gov.sg/files/media-centre/publications/population-in-brief-2023.pdf ]  [2: “Debate on President’s Address,” Parliament of Singapore, accessed 20 June 2023, https://sprs.parl.gov.sg/search/#/sprs3topic?reportid=president-address-2168.]  [3: Department of Statistics Singapore, Population Trends 2023, (Singapore: Department of Statistics, Ministry of Trade and Industry, 2023), Table T2, https://www.singstat.gov.sg/publications/population/population-trends.] 


As Singapore aspires “towards a fairer and more inclusive society,”[footnoteRef:4] it will need to take account of feminisation of ageing.  [4:  SG Together, White Paper on Singapore Women’s Development: Towards a Fairer and More Inclusive Society, (Singapore: SGTogether, 2022), 6,  accessed 13 March 2024, https://www.scwo.org.sg/wp-content/uploads/2022/03/White-Paper-on-Singapore-Womens-Development.pdf] 


Older women live longer than older men, but have higher levels of disability and lower levels of education, employment and financial security. 
 
Health
With a life expectancy of 85.2 years, female residents live on average, 4.5 years more than males.[footnoteRef:5] However, older men and women have distinct patterns of mortality and morbidity. [footnoteRef:6]  [5:  Department of Statistics, Population Trends 2023, Table T2.]  [6:  Registry of Births and Deaths, Immigration and Checkpoints Authority, Report on Registration of Births and Deaths 2022, (Singapore: Immigration and Checkpoints Authority, 2023), Table 44 and Table 45, accessed 8 April 2024, https://www.ica.gov.sg/docs/default-source/ica/stats/annual-bd-statistics/revised-annual-report-2022.pdf?sfvrsn=dc7ac986_4.] 


Older women live with chronic illness for longer and have higher levels of disability than older men. In 2020, 12.9 percent of women over 65 years reported difficulties with activities of daily living (ADL) compared to 9.3 percent of men over 65 years.[footnoteRef:7]  This implies greater medical expenses over a longer period for older women. 74 percent of working age women surveyed in 2018 were worried about healthcare costs in retirement.[footnoteRef:8]  [7: Department of Statistics Singapore, Census of Population 2020 Statistical Release 2: Households, Geographic Distribution, Transport and Difficulty in Basic Activity, (Singapore: Department of Statistics Singapore, Ministry of Trade and Industry, 2021), 468 (Table 140), https://www.singstat.gov.sg/-/media/files/publications/cop2020/sr2/cop2020sr2.ashx]  [8:  HSBC, The Future of Retirement: Bridging the Gap, Women in Retirement: Singapore Factsheet, (London: HSBC, 2018), 1, accessed 8 April 2024, https://www.about.hsbc.com.sg/-/media/singapore/en/press-releases/hsbc-women-in-retirement-singapore-final.pdf.] 


Education
Education levels of older women have improved, but are still lower than older men. In 2020, 44.0 percent of women over 65 years had no educational qualifications compared to 25.1 percent of men.[footnoteRef:9] Education levels decrease with age. In 2020, 13.7 percent of women aged 55-64 years had no educational qualifications, compared to 30.4 percent of women aged 65-74 years, and 72.8 percent of women over 80 years.[footnoteRef:10] Low levels of education confine older women to lower-skilled, lower-paid jobs.  [9:  Department of Statistics Singapore, Census of Population 2020, Statistical Release 1: Demographic Characteristics, Education, Language and Religion, (Singapore: Department of Statistics Singapore, Ministry of Trade and Industry, 2021), 105 (Table 24), https://www.singstat.gov.sg/-/media/files/publications/cop2020/sr1/cop2020sr1.ashx.  ]  [10:  Ibid.] 


Employment
The labour force participation rate (LFPR) of women over 65 years increased from 14.8 percent in 2013 to 23.2 percent in 2023, but lags behind older men (41.0 percent) and younger females 55-64 years (61.1 percent). [footnoteRef:11]   [11: Manpower Research and Statistics Department (MRSD), Ministry of Manpower (MOM), Labour Force in Singapore 2023, (Singapore: MRSD, MOM, 2024), Table A5, accessed 2 April 2024, https://stats.mom.gov.sg/iMAS_Tables1/LabourForce/LabourForce_2023/LFR2023_SectionA.xlsx.] 

Unpaid care work (including housework) is a major barrier to employment - 32.9 percent of women over 60 years who were not working cited this as the main reason, compared to 3.3 percent of men over 60 years.[footnoteRef:12]  [12:  Ibid., Table L7.] 

The occupational profile of females differs by age. In 2023, 78.1 percent of women aged 25-29 years were in managerial/professional jobs, whereas almost half of women 70 years and over (44.2 percent) were cleaners, labourers and related workers.[footnoteRef:13] Reflecting their occupational profile, 66.4 percent of women over 65 years were earning less than S$2,000.[footnoteRef:14]  [13:  Ibid., Table D5. ]  [14:  Ibid., Table C15.] 

Consequently, the average balance in the Central Provident Fund (CPF) of women over 65 years (S$97,281)[footnoteRef:15] was lower than the Basic Retirement Sum (BRS) (S$99,400) in 2023.  [15:  “Distribution of CPF Members’ Balances by Age and Sex,” Central Provident Fund Board, as at 31 December 2023, https://www.cpf.gov.sg/employer/infohub/reports-and-statistics/cpf-statistics/balances-statistics/cpf-members-balances-by-age-group-and-sex] 

Instead, older women rely on family for financial support. However, family sizes are shrinking: the proportion of females over 50 years with four or more children has halved in the last 10 years.[footnoteRef:16] Meanwhile, the proportion of older women living alone has increased by 40 percent since 2000.[footnoteRef:17] These trends increase the vulnerability of older women.  [16:  Department of Statistics, Population Trends 2023, Table T27. ]  [17:  Elizabeth Linton, Bina Gubhaju and Angelique Chan, “Home Alone: Older Adults in Singapore,” Research Brief, Series 4, (2018), Centre for Ageing Research and Education, https://www.duke-nus.edu.sg/docs/librariesprovider3/research-policy-brief-docs/home-alone-older-adults-in-singapore.pdf?sfvrsn=6735541d_0
] 


PART 2: RECOMMENDATIONS BASED ON SINGAPORE’S SIXTH PERIODIC REPORT 

General Observations
1. Significant steps to support older women include the focus on caregivers and employment for older women.  However, older women are not homogenous group. Different age cohorts have different needs. For instance, women aged 50-60 years are better educated with higher retirement savings, but are more likely to be living alone than previous cohorts. Meanwhile, the ‘oldest-old’ (over 80 years) are the most vulnerable. 
2. Despite improvements in gender and age segregated data, further age-segregated data of older age cohorts is required. 
3. The report mentioned measures to mitigate the impact of the Covid-19 pandemic, but specific information on older women would be helpful. 
Article 2: Policy Measures 
Review of government position
Considering the ageing population, Singapore’s legislation and policies should be reviewed through the lens of older women. The Employment Act provides for maternity and childcare leave but does not include eldercare leave (see Articles 5 and 11). Similarly, with a growing ‘sandwich generation,’[footnoteRef:18] maintenance in the Women’s Charter may extend beyond children to care for elderly parents.  [18:  Sandwich generation are those who care for young children and elderly parents. ] 


Sex and age disaggregated data should be divided further into smaller age cohorts, and cover all ages. For example, chronic disease data in the National Population Health Survey is only up to 74 years. 

Assessing income security of older women is limited by absence of official estimates of basic standards of living. Income and expenditure data are available only at household level, which masks differences in intra-household resource allocation. The National Survey of Senior Citizens (NSSC) 2011 provides individual level data on income but outdated. 

The White Paper on Women’s Development does not adequately address challenges faced by older women, like age-related discrimination.[footnoteRef:19]  [19:  Singapore Alliance for Women in Ageing (SAWA), Older Women’s Responses to the White Paper on Singapore Women’s Development, (Singapore: SAWA), accessed 3 April 2024, https://www.aware.org.sg/wp-content/uploads/SAWA_-Older-Womens-Responses-on-White-Paper-on-Singapore-Womens-Development__2023.pdf] 


Recommendations 
i. Mainstream gender and age into policy. 
ii. Update the National Survey of Senior Citizens (NSSC). 
iii. Disaggregate data on older persons into smaller age groups. 
iv. Incorporate the recommendations of the Singapore Alliance for Women in Ageing (SAWA) on the White Paper.[footnoteRef:20]  [20:  Ibid. ] 


Article 4: Special Measures 

Review of government position
Efforts to increase board representation have gained momentum.  89 percent of SGX (Singapore Exchange) listed issuers disclose board diversity policy including gender,[footnoteRef:21] but selection criteria such as length of service may disadvantage older women with interrupted careers. Targeted mentoring and training could help prepare a pipeline of ‘board-ready’ older female talent. [21:  SGX and Council for Board Diversity, State of Board Diversity Disclosures of SGX-Listed Issuers, (Singapore: SGX, 2023), 8, accessed 3 April 2024, https://www.councilforboarddiversity.sg/wp-content/uploads/2023/11/State-of-board-diversity-disclosures-of-SGX-listed-issuers.pdf] 


Recommendations:
i. Review board recruitment measures to prevent unconscious exclusion of older women. 
ii. Adopt guidelines on gender and age diversity.

Article 5: Sex Role Stereotyping and Prejudice

Review of government position
Measures to support caregivers, strengthen eldercare services and reduce stereotyping of women as primary caregivers are noteworthy.  

Eldercare remains primarily women’s responsibility: 73.4 percent of caregivers of older adults (over 75 years) surveyed between 2019-2020 were females, who were usually older (mean age of 61.2 years) and not working full-time (72 percent).[footnoteRef:22]  [22:  Jeremy Lim-Soh, Nur Diyana Binte Azmanm Ha-Linh Quach, Veronica Shi Min Goh, Rahul Malhotra, “A Profile of Family Caregivers of Older Adults in Singapore,” Research Brief Series No. 16, (2023), Centre for Ageing Research and Education, 9 (Table 1), https://www.duke-nus.edu.sg/docs/librariesprovider3/research-policy-brief-docs/a-profile-of-family-caregivers-of-older-adults-in-singapore7d8bce89778d432b95b446254d2a2b4a.pdf?sfvrsn=4c068de8_4#:~:text=The%20mean%20age%20of%20the,Housing%20and%20Development%20Board)%20flats. 278 caregivers were surveyed. ] 


The section ‘Promoting equal partnerships in family’ could include greater emphasis on eldercare. “Families remain a key source of support for the elderly”:[footnoteRef:23] 89 percent of persons over 65 years surveyed in 2019 would turn to their families for caregiving.[footnoteRef:24] The Families for Life website included a story of a grandfather undertaking caregiving.[footnoteRef:25] Similar stories encouraging sons to provide eldercare could be added to reduce stereotypes.  [23:  Ministry of Social and Family Development, “Ageing Families in Singapore, 2010 – 2020,” Insight Series Paper, no.1/2022, 3 https://www.msf.gov.sg/docs/default-source/research-data/ageing_families_in_singapore_2010-2020.pdf]  [24:  ibid., 8. ]  [25:  “Renewed Sense of Purpose Found in Grandparenting,” Families for Life, accessed 8 April 2024, https://familiesforlife.sg/pages/article/renewed-sense-of-purpose-found-in-grandparenting] 


Eldercare is projected to increase (from 29 hours to 41 hours per week by 2030),[footnoteRef:26]but declining family sizes signal the need for alternative sources of support. The proportion of women over 50 years with 4 or more children fell from 20.4 percent in 2013 to 10.9 percent in 2023.[footnoteRef:27] Concomitantly, the proportion of single women 80 years and over (who cannot rely on kin) almost doubled between 2010-2020, from 2.0 percent to 3.6 percent.[footnoteRef:28]  [26:  John P Ansah, David B Matchar, Sean R Love, Rahul Malhotra, Young Kyung Do, Angelique Chan, Robert Eberlein, “Simulating the Impact of Long-term Care Policy on Family Eldercare Hours,” Health Services Research, 48 (2pt2), 773 – 791, http://doi.org/10.1111/1475-6773.12030]  [27:  Department of Statistics, Population Trends 2023, Table T27.]  [28:  Department of Statistics, Census 2020, Table 12; Department of Statistics Singapore, Census of Population 2010, Statistical Release 1: Demographic Characteristics, Education, Language and Religion, (Singapore: Department of Statistics Singapore, 2011), 42 (Table 12), https://www.singstat.gov.sg/-/media/files/publications/cop2010/census_2010_release1/excel/t12-16.ashx. ] 


Recommendations
i. Include a greater focus on eldercare in ‘Building Equal Partnerships in Family.’ 
ii. Highlight the achievements of older women in the curriculum and media. 
iii. Explore alternative sources of caregiving, from ‘community caregivers’[footnoteRef:29] to ‘families of choice’ (siblings living together, neighbours, friends as caregivers).  [29:  SAWA, Older Women’s Responses. ] 


Article 7: Public and Political Life

Review of government position
With the feminisation of ageing, there should be greater emphasis on gender and age diversity in public life. The presence of older women can inspire young women to be “leaders of tomorrow.” [footnoteRef:30]  [30:  Justin Ong Guang-Xi, “Being an Inspiration, Role Model to Girls ‘the Most Satisfying Part of Role,’ says Outgoing President Halimah,” Channel News Asia (CNA), 12 September 2023, https://www.channelnewsasia.com/singapore/halimah-yacob-reflects-role-president-being-role-model-girls-3763351] 


Recommendations
i. Provide guidelines to increase gender and age diversity in public life. 
ii. Leverage grassroots and community engagement of older women to encourage greater participation in public life. 

Article 10: Education

Review of government position
The improvements in education of older women should also be highlighted. For instance, the proportion of women 65 years and over with university degrees has more than doubled from 1.8 percent in 2010 to 4.0 percent in 2020.[footnoteRef:31]  [31:  Department of Statistics, Census of Population 2010, 94 (Table 30); Department of Statistics, Census of Population 2020, 105 (Table 24). ] 


However, the gender gap in education persists among older adults. Moreover, education levels decrease with age. In 2020, the proportion of women with university degrees drops from 12.3 percent, to 5.1 percent and 1.6 percent among women aged 55-64 years, 65-74 years and 80 years and over, respectively.[footnoteRef:32] Less educated women were more likely to be cleaners and labourers, which translates into lower earnings.  [32:  ibid.] 


Recommendations
i. Assess learning barriers for older women (e.g. mobility) and tailor upskilling courses accordingly. 

Article 11: Employment

Review of government position
Positive changes include a separate discussion on the employment of older female workers. 

The employment rate of women 65 years and over has increased (from 14.4 percent in 2013 to 22.6 percent in 2023).[footnoteRef:33] However, the growing demand for eldercare, which is usually provided by older women may impede their employment. In 2023, among women who cited care for families/relatives (excluding own children) as the main reason for not working, 62.8 percent were over 60 years.[footnoteRef:34] The government notes the pandemic increased the burden of caregiving on women, but specific support for older women is not mentioned.  [33:  MRSD, MOM, Labour Force Survey 2023, Table B1.]  [34:  MRSD, MOM, Labour Force Survey 2023, Table L7. ] 


More flexi-work arrangements and part-time reemployment opportunities should be complemented by paid eldercare leave, as called for by 64 percent of working caregivers surveyed recently.[footnoteRef:35] [35:  Nicolette Yeo, “NTUC Calls for More Support for Workers with Caregiving Responsibilities,” NTUC, 20 September 2023, accessed 27 March 2024, https://www.ntuc.org.sg/uportal/news/NTUC-calls-for-more-support-for-workers-with-caregiving-responsibilities/. 1,000 caregivers were surveyed. ] 


Double discrimination (of age and gender), and employer stereotypes of older women as less productive and adaptable also need to be addressed.[footnoteRef:36] [36:  SAWA, Older Women’s Response. ] 


To enable women to re-join or stay in the workforce, the government provides subsidies for upskilling (SkillsFuture credits (SFC)). SFC utilisation was lower among those over 60 years (25 percent in 2022) compared to younger persons (40 percent among those in their 30s),[footnoteRef:37]but these data on uptake was not sex disaggregated.   [37:  “SkillsFuture Credit,” Parliamentary Replies, Ministry of Education Singapore, 10 January 2024, https://www.moe.gov.sg/news/parliamentary-replies/20240110-skillsfuture-credit] 


Women as Professionals, Managers, Executives and Technicians (PMET) has increased, but older women dominate among cleaners and labourers. Of concern is that in 2013, 18.6 percent of all women working as cleaners and labourers were over 65 years. By 2023, this had increased to 37.1 percent.[footnoteRef:38]  [38:  MRSD, MOM, Labour Force Survey 2023, Table D5; Manpower Research and Statistics Department, Ministry of Manpower, Labour Force in Singapore, 2013, (Singapore: Ministry of Manpower, 2014), T60 (Table 32), https://stats.mom.gov.sg/iMAS_PdfLibrary/mrsd_2013LabourForce.pdf. ] 


Concentration in lower-skilled jobs affects income. Despite increasing over time, the median gross monthly income from work (including employer CPF) of full-time employed resident females over 60 years ($2,664) in 2023 was lower than that of a  woman ten years younger (45-49 years) (S$6,084).[footnoteRef:39] Lower earnings results in lower CPF balances, affecting retirement savings (Article 13).  [39:  MRSD, MOM, Labour Force Survey 2023, Table C6. ] 


Older women also earned less than older men, but the study of the adjusted gender pay gap mentioned in the report is limited to 25-54 years, and does not cover older persons. 

Recommendations
i. Legislate paid eldercare leave. 
ii. Provide employers’ training to prevent gendered ageism. 
iii. Implement initiatives for the career advancement of older women. 
iv. Conduct needs-assessment of skills training of older women. 
v. Review the impact of covid-19 on older women. 

Article 12: Healthcare

Review of Government Position 
Measures to improve women’s health, such as Screen for Life also cover older women, but the report does not address the specific health concerns of older women, especially vulnerable women such as those living alone. 

The absence of focus on menopause is conspicuous. Menopause-related symptoms cost about US$25 billion in medical costs in the United States alone.[footnoteRef:40] In a study of 1054 women (45 – 69 years in 2014-2016) in Singapore, 62.6 percent reported menopause-related symptoms, which were associated with disability and poorer health.[footnoteRef:41] Between 2009 and 2023, the number of women reporting menopause-related symptoms at KK Women and Children’s Hospital almost tripled.[footnoteRef:42]  [40:  Stephanie Yeo, “Is Singapore Ready for the Menopause Wave from a Super-Ageing Society?,” The Straits Times, 18 January 2024, https://www.straitstimes.com/life/is-singapore-ready-for-the-menopause-wave-from-a-super-ageing-society]  [41:  Susan Logan, Beverly Wen Xin Wong, Joelle Hwee Inn Tan, Michael S. Kramer, Eu-Leong Yong, “Menopausal Symptoms in Midlife Singaporean Women: Prevalence Rates and Associated Factors from the Integrated Women's Health Programme (IWHP),” Maturitas (178), doi: 10.1016/j.maturitas.2023.107853.]  [42:  Yeo, Is Singapore Ready for the Menopause Wave? ] 


There is no discussion of issues relating to healthcare affordability. While women over 64 years receive subsidies from the Pioneer Generation Package (PGP) or Merdeka Generation Package (MGP), younger age cohorts do not have access to these subsidies. 
While pandemic-related support measures are welcome, the impact on older women has not been assessed separately. 
Recommendations 
i. There should be greater focus on awareness and treatment of menopause.  
ii. PGP and MGP subsidies should be extended to subsequent cohorts. 
iii. More studies on the impact of the pandemic on older women’s health are required.
Article 13: Economic and Social Life

Review of government position 
The government’s discussion of support for older women is indicative of the growing importance of this population. Likewise, Comcare assistance for older women without kin recognises the rising number of single women (in 2023, 6.9 percent of women over 70 years were single),[footnoteRef:43] or those with no children (the proportion of women over 50 years with no children increased from 5.2 percent in 2013 to 8.3 percent in 2023).[footnoteRef:44]  [43:  Department of Statistics, Population Trends 2023, Table T6.]  [44:  Ibid., Table T27.] 


Reference is made to measures like the PGP, MGP, and Matched Retirement Savings Scheme (MRSS) to improve retirement adequacy. From 2025, government will increase Silver Support and Workfare payments, and increase the matching grant cap on MRSS from S$600 per year to S$2000 per year.[footnoteRef:45] Significantly, a Majulah package will be introduced for “Young Seniors” in their 50s and early 60s.”[footnoteRef:46] [45:  “Budget Highlights 2024,” Central Provident Fund Board, 16 February 2024, https://www.cpf.gov.sg/member/infohub/news/cpf-related-announcements/budget-highlights-2024]  [46:  ibid.] 


Are these measures enough? The average CPF balance of older women over 65 years ($97,281 in 2023)[footnoteRef:47] is still below the Basic Retirement Sum (S$99,400 in 2023).  [47:  Op. cit., “Distribution of CPF  Members’ Balances.” ] 


The oldest-old are most vulnerable. Further disaggregation by age shows that only women 75 years and over have lower CPF balances (S$45,304). Younger cohorts (65-75 years) have more savings (S$130,252),[footnoteRef:48] pointing to differentiated paths of financial security among older women.  [48:  ibid.] 


The report acknowledges the link between caregiving and retirement savings, but current measures do not directly address the costs of caregiving, estimated to result in loss of 63 percent income.[footnoteRef:49]  [49:  Based on changes in paid work among 22 caregivers surveyed in 2019. AWARE, Make Care Count, (Singapore: AWARE, 2019), https://d2t1lspzrjtif2.cloudfront.net/wp-content/uploads/Aware_Eldercare-Research-Report-8-10-19.pdf] 


More gender and age disaggregated data is needed to assess current support measures. The Comcare data does not indicate how many women with lower savings or no kin were reached. Similarly, a higher proportion of women than men were eligible for the MRSS, particularly inactive contributions (who had low median CPF balance of S$39,000 in 2020).[footnoteRef:50]There is limited information on utilisation of MRSS by eligible women.  [50:  “Written Answer by Mrs Josephine Teo, Minister for Manpower, To Parliamentary Question on the Matched Retirement Savings Scheme,” Ministry of Manpower, 25 March 2020, https://www.mom.gov.sg/newsroom/parliament-questions-and-replies/2020/0325-written-answer-by-mrs-josephine-teo-minister-for-manpower-to-pq-on-mrss] 


Finally, the Majulah package is welcome, but the amount of one-time retirement savings bonus (for example, S$1,500 for CPF balances less than S$60,000)[footnoteRef:51] is not sufficient to reach retirement adequacy. Instead, more sustained, regular subsidies should be considered.  [51:  Op cit., “Distribution of CPF Members’ Balances.”] 


Recommendations
i. Introduce a Caregiver Support Grant. 
ii. Increase Majulah package subsidies. 
iii. Review the impact of MRSS on retirement adequacy. 

Article 15: Law

Review of government position
The most relevant law for older women is the Vulnerable Adults Act (VAA), which will address the reported increase in elder abuse.[footnoteRef:52]  [52:  Elder abuse cases increased from 283 in 2020 to 370 in 2022. Theresa Tan, “Slight Rise in Elder Abuse Cases in Singapore; Caregiver Stress a Common Factor,” The Straits Times, 16 June 2023,  https://www.straitstimes.com/singapore/slight-rise-in-elder-abuse-cases-caregiver-stress-is-a-common-factor-behind-abuse] 


However, the act does not cover financial abuse, which is an “emerging issue of concern.”[footnoteRef:53] Studies from the United States find that older women are twice as likely to be scammed,[footnoteRef:54] underlining the need for laws to protect them.     [53:  Theresa Tan, “Financial Abuse of Vulnerable Adults an Emerging Issue: Masagos,” The Straits Times, 7 February 2024, https://www.straitstimes.com/singapore/politics/financial-abuse-of-vulnerable-adults-an-emerging-issue-masagos]  [54:  Andy Ho, “Laws Needed to Protect the Elderly From Scams,” The Straits Times , 21 January 2016, https://www.straitstimes.com/opinion/law-needed-to-protect-the-elderly-from-scams
] 


Recommendations
i. Amend the VAA to include financial abuse.
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