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Madam Chair, 
Distinguished Members of the Committee,
Ladies and Gentlemen, 

Thank you for organising this constructive dialogue here in Geneva, in which Austria is glad to participate.

For Austria, the work of your Committee is of great significance because it has an important influence on our national disability policy. Disability policy is a cross-cutting issue with responsibilities of many different authorities in many different areas. Therefore, the entire federal government and all regional governments must work together to achieve progress. This is taken seriously in Austria, which is also reflected by our large delegation.

Our delegation consists of representatives of seven Austrian federal ministries: the Federal Chancellery and the Federal Ministries for European and International Affairs; for Social Affairs, Health, Care and Consumer Protection; for Education, Science and Research; for the Interior; for Justice and for Climate Action, Environment, Energy, Mobility, Innovation and Technology. Due to our federal structure, a representative of Lower Austria is here today representing all nine regions.

I am pleased to note that also representatives of independent Austrian surveillance institutions are participating in this meeting: the chair of the Austrian Ombuds Board and the chair of the Austrian Monitoring Committee for the implementation of the Convention. With your permission, we shall invite the Austrian Disability Ombudsperson to intervene during this introductory statement.

Austria was among the first states to sign the Convention and its Optional Protocol in 2007; it has ratified both instruments in 2008. In 2013, the first dialogue with your Committee took place, which was very instructive and positively influenced our disability policy of the following years.

Let me give you a few concrete examples:

In 2018, the Second Protection of Adults Act entered into force, a comprehensive reform of the legislation on guardianship. The drafters payed particular attention to the fundamental values of the Convention and involved civil society in a broad participative process, which may be considered as a best-practice. 

A new German translation of the Convention was published in 2016 that had been elaborated in close cooperation with civil society, improving the translation in many respects. To accompany the new translation, an easy readable version was also created, which is unique in this form in the German-speaking world. We hope that other German speaking states and institutions will follow our example.  

In 2017, an amendment to the Federal Disability Equality Act was enacted as part of an inclusion package, which expanded and facilitated the right to file representative actions. Now, in addition to the Austrian Disability Council, also the Litigation Association for the Enforcement of the Rights of Victims of Discrimination and the Disability Ombudsperson are able to file representative actions. For the first time, actions for injunctive relief and the elimination of discrimination are possible against large corporations. Individual lawsuits for injunctive relief against harassment are also possible since 2017.

Since 2022, court proceedings under the Federal Disability Equality Act can be brought before the Supreme Court during a period of ten years, regardless of the amount in dispute. Supreme Court jurisdiction was previously not possible due to the normally low amounts in dispute.

In 2017, an amendment to the Federal Disability Act ensured the independence of the Monitoring Committee in accordance with the Paris Principles. At the same time, the amendment ensures that the Monitoring Committee is provided with its own annual budget with annual valorisation. This strengthens the Committee’s independence and guarantees its ability to act in the future.

In addition, all regional governments have established monitoring mechanisms. The National Action Plan on Disability 2022–2030 provides for adequate and independent public funding of the monitoring committees of the regions.

After the first National Action Plan on Disability 2012 to 2021, Austria developed a new National Action Plan on Disability for the period 2022 to 2030, which was adopted by the Federal Government on 6 July 2022. As a national strategy for the implementation of the Convention, the Action Plan contains the long-term guidelines of Austrian disability policy.

Based on the Convention, the National Action Plan contains 288 objectives, 150 indicators and 375 measures to improve the living conditions of persons with disabilities. For this purpose, increased cooperation between the Federation and the regions is envisaged.

The second National Action Plan on Disability is the result of a broad participatory process and was developed in cooperation between all federal ministries, federal regions, numerous representatives from organisations of persons with disabilities and other institutions, such as the Monitoring Committee and the Disability Ombudsperson. 

The Ministry of Social Affairs, which is responsible for the coordination of the Action Plan, has consistently paid attention to the involvement of representatives of persons with disabilities. A special focus was placed on ensuring conformity with the requirements of the Convention, your Concluding Observations and the recommendations from the evaluation of the first Action Plan, which was carried out by the University of Vienna. 

Unlike the first Action Plan, an ongoing scientific monitoring and evaluation is planned for the second Action Plan. The public procurement procedure for this monitoring is currently being prepared, and the precise description of the content will be developed together with civil society.

Like the first Action Plan, the implementation of the second Action Plan is accompanied by a support group in which all ministries, federal regions and important stakeholders participate. 

I would now like to invite the Austrian Disability Ombudsperson, Ms. Christine Steger, to make a short presentation of her perspective of the implementation of the Convention by Austria. 


Statement by the Austrian Disability Ombudsperson


Thank you, Ms. Steger. I would like to outline some measures to illustrate Austria's current work to improve the situation of persons with disabilities and to implement the Convention. After focusing on combating the COVID-19 pandemic, the Federal Government made additional € 50 million per year available for special projects to implement the Convention in 2023 and 2024.

With targeted measures, employment for people with disabilities was maintained at an above-average level during the pandemic.

An employment offensive has made € 310 million in 2022 and € 385 million in 2023 available for measures to improve the occupational participation of people with disabilities and to ensure their education until the age of 18. This means that existing services will be expanded and further services will be developed.

In 2023 and 2024, we will also focus on employment for women with disabilities.

Another central focus is on improving the situation of persons with disabilities in sheltered workshops. A first important step is a legal provision which will stop the automatic determination of incapacity for work for this group of persons until they reach the age of 25. This will enable them to participate in employment outside of workshops or care structures of the regions for a longer period. In addition, a study on ‘wages instead of pocket money’ is currently being finalised, which will deal with the concrete effects of a system change. Based on this, discussions with the relevant stakeholders will be initiated with the aim of finding a solution to this issue by the autumn of 2024.

Let me particularly highlight the pilot project on personal assistance. Austria is in the process of implementing a nationwide general framework regarding the rules and procedures for providing personal assistance to persons with disabilities in all areas of life. Even though personal assistance outside of the workplace falls within the competence of regions, Austria’s goal is to harmonise the different systems into one general framework. To achieve this, financial incentives are given to those regions which apply the harmonised rules to their system of providing personal assistance. 

The harmonisation efforts include the areas of definition of personal assistance, criteria and procedures for assessing the need for personal assistance, service features, performance of personal assistance, and evaluation and quality control. Our government will provide up to € 100 million to implement the nationwide general framework.

In order to sustainably improve the data on the living situation of persons with disabilities, a special cooperation with Statistics Austria – the national statistical institute – was established. This lays the foundation for good and significant statistics and data. This corresponds to the obligation under Article 31 of the Convention and is also provided for in the EU Strategy for the Rights of Persons with Disabilities.

In July 2023, Parliament passed the Federal Act on Accessibility Requirements for Products and Services. This Accessibility Act will enter into force on 28 June 2025 and will support in particular visually and hearing-impaired persons to organise their everyday lives in a more independent way.

In conclusion, allow me to state that the Convention has positively influenced Austria's disability policy in the last 15 years. The human rights approach of the Convention has already found expression in many areas of legislation, administration and jurisprudence. At the same time, Austria is aware that it still needs a lot of commitment and work to implement all aspects of the Convention in practice. Our goal is an inclusive society in which persons with disabilities are no longer discriminated and where they are enabled, in all their diversity, to participate equally in the social, political and economic life.

We are now very much looking forward to a constructive dialogue with your Committee. 
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