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1. THE MANDATE AND GUARANTEES FOR THE ACTIVITIES OF THE HUMAN RIGHTS DEFENDER OF THE REPUBLIC OF ARMENIA

a) The Human Rights Defender’s Office of Armenia is an Ombudsman and National Human Rights Institution with the highest "A" international status, functioning in accordance with Paris and International Principles.   The Defender’s Office was re-accredited with the A status in October 2024.The Human Rights Defender of Armenia has a crucial role in implementing international commitments of Armenia which are provided by international human rights treaties and conventions, and their adoption into national policies and laws.

b) From the perspective of evaluating the effectiveness of the activity of the Defender and the approach of the state thereto, the guarantees for the activities of the Human Rights Defender and their actual implementation shall be of cornerstone importance. The Constitutional Law of the Republic of Armenia “On the Human Rights Defender” stipulates the guarantees for the activities of the Human Rights Defender: independence of the Defender (Article 5), Immunity of the Defender (Article 6), Security of the Defender (Article 7), Funding and social guarantees for the activities of the Defender (Article 8), Obligation of state and local self-government bodies and organisations to assist in the activities of the Defender (Article 9), and liability for obstructing the activities of the Defender (Article 10). 

c) The institution of the Human Rights Defender of Armenia was established by the RA Law on the Human Rights Defender adopted by the National Assembly of Armenia on October 21, 2003, and which entered into force in January 2004. On November 27, 2005, as a result of the constitutional amendments adopted by a referendum, a number of constitutional norms enshrined the role and importance of the Human Rights Defender as a constitutional institution. Based on constitutional amendments, the Constitutional Law "On Human Rights Defender" of Armenia was adopted in 2016 and entered into force in 2017. The Constitutional Law elaborated and safeguarded the provisions of the Constitution; it established the Human Rights Defender as an independent official, tasked with monitoring the respect for human rights and freedoms by state and local self-government bodies and officials, as well as by private organizations operating in the field of public service, and facilitating the restoration of violated rights and the improvement of the legislation related to human rights and freedoms. The Defender also facilitates the restoration of violated rights and freedoms.

d) Afterwards, due to the constitutional reforms made on December 6, 2015, the National Assembly of RA on December 16, 2016 adopted the Constitutional law of RA "On Human Rights Defender" (hereinafter referred to as the Constitutional Law) where pursuant to Article 2, Part 2, the Defender shall be entrusted with the mandate of the National Preventive Mechanism envisaged by the Optional Protocol. Article 28 of the Constitutional Law already defines the Defender's powers as the National Preventive Mechanism as well as provides a clear definition of places of deprivation of liberty. Under Article 27 of this Law, the objectives of the Defender’s functions as the National Preventive Mechanism is to prevent torture and other cruel, inhuman or degrading treatment in places of deprivation of liberty. As a result of the constitutional amendments of 2015, the Constitution of Armenia and the Constitutional Law of the Republic of Armenia “On the Human Rights Defender” established the guarantees for financial independence of the Defender. In this regard, it is noteworthy that the amount of allocation for funding provided from the state budget to the Defender and the Staff thereto as well as to the Defender as the National Preventative Mechanism cannot be less than the amount provided the year before.  

e)  In the context of their legal mission, the Human Rights Defender conducts discussions on individual and collective complaints, as well as discussions on their own initiative. The Defender also conducts discussions on concrete complaints and cases (on her own initiative), as well as preventive activities at the systematic level.

f) The Human Rights Defender is entrusted with the mandate of the National Preventive Mechanism provided by the Optional Protocol, adopted on 18 December 2002, to the 1984 UN Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment in the Republic of Armenia. The Human Rights Defender also conducts the monitoring of the implementation of the provisions of the UN Convention on the Rights of the Child adopted on 20 November 1989, as well as the UN Convention on the Rights of Persons with Disabilities (CRPD), adopted on 13 December 2006, and carries out the prevention of violations of the human rights of the child and persons with disabilities, and their protection. In this regard, the Defender established the Department for Provision of Convention Mandates in 2022, encompassing the Unit for the Protection of Children's Rights, and the Unit for the Protection of Rights of Persons with Disabilities. Moreover, the Constitutional Law was amended in 2022, to enlarge the scope of the mandate of the Defender, expanding the mandate also on the protection of whistle-blowers. According to the latest amendments, the Defender is authorized to consider complaints from whistle-blowers and affiliated persons regarding the violations of their rights not only by public bodies and officials but also by organizations.

g) The Constitutional Law of the Republic of Armenia “On the Human Rights Defender” provides the Defender with certain authorities to accomplish above mentioned functions. According to Articles 24, 28, 30, 30.1 of the Law, the Defender is authorized to:
· have free access to any state institution or organization, including military units, prisons, preliminary detention facilities and penitentiaries; 
· require and receive information and documents related to the complaint from any state or local self-governing body or their officials; 
· receive from the state or local self-governing bodies or their officials, with the exception of Courts and judges, information clarifying the issues that arise in the process of examination of the complaint; 
· instruct relevant state agencies to carry out expert examinations and prepare findings on the issues subject to clarification during investigation of the complaint;
· have guaranteed confidential, separate, unrestricted communication with persons in military units, under preliminary detention or serving their sentence in penitentiaries, as well as persons in other places of coercive detention;
· in exercising her powers, the Defender shall enjoy the right of urgent reception by state and local self-governing bodies and their officials as well as by top management of organizations and other officials and coercive detention facilities. 

h) Furthermore, the Constitutional Law provides the Defender the capacity to establish councils adjunct to the Defender, composed of representatives of non-governmental organizations and independent specialists who have the necessary experience and knowledge in the field of human rights. The expertise provided by the public councils provide an important input for the analysis of the situation of the human rights protection system in Armenia.
There are six Advisory Councils adjunct the Defender:
· Advisory Council for the Prevention of Torture adjunct to the Defender
· Expert Council for the Protection of Human Rights in the Armed Forces adjunct to   the Defender 
· Council for the Protection of the Rights of People with Disabilities.
· Public Council on Women’s Rights
· Public Council on Children’s and Youth Rights
· Public Council for the Protection and Promotion of the Rights of Persons Belonging to National Minorities adjunct to the Defender

i) The Defender submits an annual report to the National Assembly on her activities and on the situation of protection of human rights and freedoms. The report contains recommendations on legislative changes or other measures. State and local self-government bodies and officials shall be obliged to provide the necessary documents, information, and clarifications to and support the work of the Defender according to the procedure prescribed by law.

j)  The Human Rights Defender of Armenia has a crucial role in implementing international commitments of Armenia which are provided by international human rights treaties and conventions, and their adoption into national policies and laws. International organizations have regularly highlighted the fact that the Defender’s Office functions in line with international standards and principles of national human rights institutions; for example, in 2020, the European Network of National Human Rights Institutions (ENNHRI) published a report on the protection and promotion of the rights of refugees and asylum-seekers, which considered the experience of Armenia’s Human Rights Defender in the area of ensuring the rights of migrants (refugees and asylum-seekers) as one of the best practices in Europe. 

k) Moreover, the HRDO has a high approval rating within the general public of Armenia; for example, according to a study conducted by the Center for Survey Research of the International Republican Institute (IRI), the approval rating of the HRDO increased by 11% in December 2023 compared to March of the same year. 4 According to the study, in March 2023, 41% of respondents were satisfied with the work of HRD, while in December, 52%. Since 2019, the HRDO has amongst the highest approval ratings by the population of Armenia among public institutions in Armenia.

l) The mandate of the Defender extends throughout the whole territory of the Republic of Armenia. In addition to the Head Office in Yerevan, during the last few years, the Defender extended its regional presence by supporting and opening regional sub-division in the provinces of Armenia. Since 2019, the HRD has established two regional sub-divisions: in Tavush province of Armenia in 2020 and in Lori province in 2023. In total five regional offices operate in the following provinces: Shirak, Gegharkunik, Syunik, Tavush and Lori. The selection of provinces is based on the idea of remoteness from the capital and head office.

m) The Defender’s Office continues its active cooperation with international organizations through a variety of programs focused on advancing and safeguarding human rights across all spheres. This includes close collaboration with the Council of Europe (CoE), the European Union (EU), the United Nations Development Program (UNDP), the United Nations International Children’s Emergency Fund (UNICEF), the United Nations Population Fund (UNFPA), the Organization for Security and Co-operation in Europe (OSCE), and other partners. The Defender is also engaged in cooperation with the representatives of diplomatic corps in Armenia. These efforts aimed at addressing key human rights challenges in Armenia, including the protection of women’s rights, children's rights, and the rights of refugees and asylum seekers. Programs also are focused on supporting capacity-building for both governmental and non-governmental entities, tackling hate speech, and improving the rights and integration of marginalized groups. Special attention is given to the rights of individuals in the military, ensuring their access to justice and protection. Additionally, there is a focus on advancing biomedicine and healthcare access for vulnerable populations, and on creating a comprehensive framework for the protection of civil, economic, social, and cultural rights. Through these partnerships, the Defender made significant strides in strengthening Armenia's commitment to international human rights standards.

n) Over the years, in the framework of a number of collaborations with international partners via different projects, the Defender has improved NPM's tools and enhanced operational activities, including the development of a database, checklists, guidelines for the ongoing monitoring of psychiatry, and so on, as well as exchange visits and others. The Defender has applied to the Special Fund of the Optional Protocol to the Convention against Torture (OPCAT) several times and has been granted special funding to implement various projects. This funding has supported the development and enhancement of essential initiatives, including the creation of tools and frameworks for effective monitoring of places of detention. Through the OPCAT Special Fund, the Defender has been able to improve operational capacity, strengthen partnerships, and contribute to the overall advancement of human rights protection mechanisms.



2. SPECIFIC INFORMATION ON THE IMPLEMENTATION OF ARTICLES 1 AND 4 OF THE CONVENTION

Amendments to the Criminal Code that ensure that the crime of torture is not subject to any statute of limitations

In response to the Committee’s previous concluding observations (para. 8) and the follow-up information, the following updated information regarding legislative measures taken to ensure that the crime of torture is not subject to any statute of limitations are provided:
The Republic of Armenia adopted a new Criminal Code on 5 May 2021, which entered into force on 1 July 2022. The new Code strengthens the legal framework for the prohibition and punishment of torture in line with Armenia’s international obligations, including under the Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment.
The crime of torture is defined under Article 450 of the new Criminal Code.
Part 9 of Article 83 of the Criminal Code stipulates that no limitation periods shall apply to persons who have committed crimes provided for in Articles 133-154, Article 308, Article 441, Part 2, Point 1, or Article 450 of this Code, regardless of the time of commission of the crime.
According to Part 7 of Article 90 of the Criminal Code, no limitation periods shall apply to persons who have committed crimes provided for in Articles 133-154, Article 308, Article 441, Part 2, Point 1, or Article 450 of this Code, regardless of the time the guilty verdict comes into legal force.
These provisions ensure that perpetrators of torture cannot benefit from statutory limitations, thereby reinforcing Armenia’s commitment to combating torture and ensuring accountability for such crimes.
Steps taken to respect the principle of non-derogability by ensuring that pardon, amnesty, and any other similar measures leading to impunity for acts of torture are prohibited both in law and in practice
In response to the Committee’s request regarding the steps taken to respect the principle of non-derogability by ensuring that pardon, amnesty, and any other similar measures leading to impunity for acts of torture are prohibited both in law and in practice, the following updated information is provided:
According to Part 2 of Article 91 of the new Criminal Code, amnesty cannot be applied to persons who have committed crimes provided for in Articles 133-154, Article 308, Article 441, Part 2, Point 1, or Article 450 of this Code.
Part 2 of Article 92 of the Code states that pardon cannot be applied to persons who have committed crimes provided for in Articles 133-154, Article 308, Article 441, Part 2, Point 1, or Article 450 of this Code.
Part 1.2 of Article 81 of the Criminal Code stipulates that a person cannot be exempted from criminal liability on the basis of active repentance in cases of committing crimes provided for in Articles 133-154, 188, Article 196, Part 2, Articles 308, 419, 420, 425, Article 441 Part 2, Point 1, Articles 450, 522, 523, Article 549, Parts 2 and 3, Article 550 Parts 2 and 3 of this Code.
The National Strategy on Human Rights Protection for the period 2017–2019, 2020-2022
The National Strategy on Human Rights Protection for the period 2017–2019 and its corresponding Action Plan did not include provisions regarding the abolition of the statute of limitations for acts of torture and ill-treatment. No measures were foreseen to introduce legislative amendments concerning statutes of limitations. Similarly, the Government Programme for 2017–2022 did not contain such provisions.  
However, the National Strategy on Human Rights Protection for the period 2020–2022 explicitly included an action aimed at legislatively enshrining restrictions on the application of the statute of limitations for the crime of torture. This involved the submission of a draft law on amendments and additions to the Criminal Code to the National Assembly. As a result, the new Criminal Code was amended to ensure that the statute of limitations does not apply to certain crimes, including torture. Specifically, Article 450 defines the crime of torture, while Article 83 establishes that the statute of limitations does not apply to this crime.  
3. SPECIFIC INFORMATION ON THE IMPLEMENTATION OF ARTICLE 2 OF THE CONVENTION
Information on effective measures taken to guarantee that persons deprived of their liberty are treated in accordance with the international standards on detention
A number of sub-legislative acts have been adopted in accordance with the Law on Holding Arrested and Detained Persons. However, their full implementation is still in progress, there are some issues concerning their implementation and further steps are needed to ensure their full implementation.
Access to lawyers and doctors of detained persons
According to Article 110 of the Criminal Procedure Code of the Republic of Armenia, the rights, obligations, conditions and guarantees of a person arrested on the basis of a direct suspicion of having committed a crime, before acquiring the rights of an accused, the arrested person has the right to: 
1) know the reason for his deprivation of liberty,
2) remain silent,
3) inform a person of his choice about his whereabouts,
4) communicate with and meet with a lawyer,
5) undergo a medical examination at his request.
The rights shall be recognized from the moment the individual enters the administrative building of the investigative or authorized body, but no later than three hours following the actual deprivation of liberty.
At the same time, there are some issues concerned with the area. 
Overall, access to medical care in detention facilities is generally ensured. Speaking about access to legal aid, it should be noticed that there have been some positive changes, but at the same time, issues related to access to lawyers are still relevant.
However, there have been cases where the Human Rights Defender has identified issues related to detained individuals' access to doctors and lawyers.
It should be emphasized that in 2023 and 2024, the Defender's staff continued to document persistent issues related to the provision of minimum rights during the arrest and deprivation of liberty, both through complaints and alerts received, and during visits to Police departments.
Part of the problems recorded by the Defender’s staff were related to the failure to provide the grounds for depriving an individual of their liberty, as well as the failure to inform detainees of their basic rights, including the right to notify a person of their choice and to consult with a lawyer. 
One of the consequences of these issues is that the close relatives of the detained individuals are not informed of their whereabouts. As a result, the Defender’s office received notifications from lawyers, acting on behalf of the arrested person’s or detainees' relatives, seeking to represent their interests but unable to obtain information about the arrested person’s or detainees' location. In all such cases, the Defender's representatives took immediate action, leading to the clarification of the whereabouts of the mentioned individuals.
While access to medical care and legal assistance for arrested or detained persons remains under the attention of the Human Rights Defender, there has been a slight positive change regarding access to medical care. During the visits in 2023 and 2024, it was noted that in all cases where medical assistance was needed, an emergency medical assistance team was called by the Police officers and the necessary medical assistance was provided.
The issues mentioned are also reflected in the annual reports of the Defender. Taking into account the continued relevance of this matter, the Defender once again emphasizes that any person in an investigative body, regardless of whether evidentiary or other procedural actions have been initiated with his or her participation, must have access to a lawyer. Therefore, the competent state authorities are obliged to ensure the unhindered access of a lawyer to the location of the person deprived of liberty, without unreasonable delays or technical and procedural obstacles.

Measures to ensure detainees' unhindered access to legal assistance, including safeguards against discouragement by police and provision of legal aid for indigent persons
The consistent submission of complaints to the Human Rights Defender from 2018 to 2024 demonstrates that violations of the right to legal protection for persons deprived of liberty remain prevalent in practice. Complaints submitted to the Human Rights Defender’s Office, along with findings from monitoring visits, indicate that law enforcement authorities continue to infringe upon the fundamental rights of detained individuals. In particular, persistent issues include the failure to inform detainees of their basic rights, such as the right to legal representation, as well as the unlawful restriction of access to legal counsel. 
Article 47 of the Code stipulates that the body conducting the proceedings shall accept the waiver of a defense attorney only if the accused has declared this on their own initiative, voluntarily, knowingly, in the presence of a defense attorney participating in the proceedings, and if it is reasonably presumed that the accused is capable of conducting their defense independently. However, complaints have revealed instances where law enforcement authorities have justified restrictions by claiming that individuals had waived their right to legal assistance, declined legal representation, or that the denial of access to a lawyer was based on such assertions.
It should be emphasized that there are cases when a lawyer is not yet formally involved in the proceedings but appears before the body conducting the proceedings at the invitation of the relatives of the arrested or accused. In such instances, there are cases where the lawyer is denied access on the grounds that the individual initially refused to have legal representation, with the justification that the lawyer is not officially participating in the proceedings, and, as a result of the refusal, their presence is deemed unnecessary. In cases where alerts regarding such incidents were received, the measures taken by the representatives of the Defender resulted in the resolution of the problem, and the lawyer’s access was ensured. Nevertheless, the Defender emphasizes that, from the perspective of both regulations and law enforcement practice, it is necessary to guarantee that, in every case, regardless of the formal involvement of the lawyer or the identity of the inviting party, the lawyer’s access must be ensured, and any refusal of legal representation must be carried out in the presence of that lawyer.
In 2023 and 2024, the Human Rights Defender received complaints from lawyers regarding instances in which their access to police stations, places of detention, or investigative authorities was unlawfully restricted, preventing them from meeting with their clients. Instances have been reported where lawyers have informed the Human Rights Defender’s Office that their clients are being interrogated, but the investigating authority has repeatedly denied them access to their clients for an extended period. In some cases, investigative actions are carried out without the presence of the lawyer, while in other cases, although access is not outright refused, the opportunity to meet with the client is significantly delayed.
During the preparation of the Human Rights Defender's 2023 annual report, the Prosecutor's Office provided information indicating that one case of obstruction of a lawyer’s access was recorded in 2023. The application was submitted to the pre-trial authority for consideration of initiating criminal proceedings; however, no proceedings were initiated in this regard. Additionally, the Prosecutor's Office received two applications in 2023 concerning the absence of legal representation following arrest. Instructions were issued to the investigating officer, ensuring the participation of a lawyer. The Prosecutor's Office also received one complaint regarding the obstruction of a defendant's right to legal counsel while being sought for arrest, which was upheld by the supervising prosecutor's decision. In 2024, one complaint was examined concerning the denial of a lawyer’s access to a place of detention, police subdivision, or investigative body, as well as the violation of individuals' right to legal counsel. This complaint was dismissed.
In every instance of a complaint or report submitted to the Human Rights Defender regarding the obstruction of a lawyer's access, and given its significance from a human rights protection perspective, the Human Rights Defender has undertaken immediate intervention. The raised issue was promptly addressed through an oral procedure with a representative of the competent state authority. If deemed necessary, a visit to the relevant institution was also conducted as part of a rapid response. In the majority of cases, the issue was resolved through an oral procedure.
It should be noted that the Human Rights Defender’s Office also received complaints regarding the denial of a lawyer’s access to penitentiary facilities. While the majority of these issues were resolved through an oral procedure, there were cases where access to the lawyer was provided only after a significant delay. The problems listed above indicate that law enforcement practice in this area needs improvement. 
The Human Rights Defender underscores the necessity of strictly adhering to the referenced domestic and international standards to effectively prevent any instances of denying a lawyer's access or the right to meet with their client, as well as any other form of obstruction to the lawyer’s legitimate activities.
Measures to strengthen the independence of medical staff and ensure the effective documentation and reporting of torture or ill-treatment of persons deprived of their liberty
In 2019, the Penitentiary Medical Center” SNCO was created under the direct control of the Ministry of Justice. Later in 2023, the SNCO was transferred under the control of the Ministry of Health. However, results of the NPM monitoring visits show that in some cases, medical examinations continue to take place in the presence of penitentiary servicemen or police officers. Issues related to medical examinations as well as the recording and documentation of signs and allegations of torture or ill-treatment are described in detail in the 2023 Annual Report on the Activities of the Human Rights Defender as a National Preventive Mechanism  (pages 109-114 and 237-247).


Ensuring timely transfer and judicial oversight of detained persons: compliance with legal timeframe
In 2020 and 2021, the Human Rights Defender received complaints, which, upon review, revealed that individuals had been placed in detention in absentia, a search was initiated for them, and after their apprehension, they were transferred to a correctional facility but were not brought before a judge within 72 hours.
Furthermore, in one of the complaints addressed to the Human Rights Defender, the Prosecutor's Office of Armenia acknowledged that a severe violation of an individual's right to liberty had occurred. The Prosecutor's Office has also taken measures to hold the responsible individuals accountable.
In this regard, it is important to highlight that the Code of Criminal Procedure of Armenia establishes stricter timeframes for bringing an individual before a court, requiring this to occur no later than 12 hours from the time of arrest.
No such complaints were received by the Human Rights Defender’s Office in 2023 and 2024.
Implementation of audio-visual safeguards in criminal interrogations and outcomes of the EU-UNDP human rights protection programme
Part 3 of Article 214 of the new Criminal Procedure Code of the Republic of Armenia, which entered into force on July 1, 2022, provides that investigative actions provided for in Part 1 of Article 208 of the same Code (except for examining a document, requesting information, and taking objects or documents) are mandatory audio and video recorded, except when this is objectively impossible.
According to Part 1 of Article 208 of the same Code, investigative actions are interrogation, confrontation, on-site verification of testimony, examination, investigation, experimentation, recognition, requesting information, taking objects or documents, search, seizure, exhumation.
Within the framework of the budget support programme on the protection of human rights funded by the European Union and implemented by the United Nations Development Programme, two interrogation rooms in each of 10 police stations were equipped with audio and video recording devices in 2020. However, after the adoption of the new Criminal Procedure Code, the authority of conducting criminal investigation, including interrogation, has been fully entrusted to the Investigative Committee of the Republic of Armenia, hence, the property of the interrogation rooms of the police stations was transferred to the Investigative Committee.
The use of interrogation recordings for the protection of human rights
The audiovisual footage of the aforementioned video recordings was kept at the Police Headquarters during the interrogation and investigative actions carried out by the police officers. However, the Human Rights Defender`s Office doesn’t have any information regarding the utilization and keeping of those video recordings after the entrusting of the authority of conducting investigation, including interrogations, as well as transferring the property of the interrogation rooms from the police stations to the Investigative Committee of the Republic of Armenia. 
In accordance with Article 214 of the Criminal Procedure Code of the Republic of Armenia, investigative actions (excluding document examination, information requests, and the seizure of objects or documents) must be video recorded, unless it is objectively impossible. Video recording must begin at the moment the investigative action starts and continue until its completion, without interruption, except in the case of unforeseen technical malfunctions or other situations of objective impossibility. If video recording is interrupted, the investigative action itself is suspended, and the reasons for this interruption must be noted in a separate protocol. The investigative action resumes once video recording is resumed. The video recording ensures the integrity, visibility (including coverage, lighting, etc.), and audibility of the investigative process. The video recording cannot be edited or otherwise altered. The protocol of an investigative action conducted via video recording cannot be used in the evidentiary process without access to the video recording of the given action or the electronic media containing the recording.
According to Article 210 of the same Code, if video recording of an investigative action subject to mandatory video recording is objectively impossible, the investigator must involve at least two witnesses in its execution (excluding interrogation and confrontation), and the protocol must indicate the circumstances that confirm the impossibility of video recording.
The Defender's staff has not received any complaints or alerts regarding the conduct of investigative actions without video recording. 
The use of pretrial detention. judicial reluctance to apply alternative measures. non-custodial preventive measures
The practice of using detention as a preventive measure remains a pertinent issue from 2018 to 2024. Since 2016, the Human Rights Defender's annual reports have also addressed the use of detention, the most severe preventive measure. [1] Detention is considered as the most stringent preventive measure, as defined by the Criminal Procedure Code. In certain cases, detention is continuous, and an individual may remain under this measure until the final judgment is rendered.
The complaints received by the Human Rights Defender’s Office have primarily concerned the justification, necessity, proportionality, and continuity of detention. Although, due to the prohibition on interference in judicial proceedings established by the RA Constitutional Law “On the Human Rights Defender,” the Defender does not examine individual complaints regarding court decisions to apply detention as a preventive measure against an accused person in a specific case. However, taking into account the dynamics of the applicability of this most severe preventive measure and the relevance of systemic issues, these matters continue to remain under the Defender’s attention. For the purpose of summarizing practice in this area, the Defender’s staff receives statistical data each year from the responsible bodies regarding the application of detention.
According to information provided by the Prosecutor's Office, a total of 1,866 petitions for the application of detention as a preventive measure were submitted in 2018, of which 1,799 (96.4%) were granted; in 2019, 1,984 petitions were submitted, with 1,802 (90.8%) granted; in 2020, 1,905 petitions were submitted, with 1,607 (84.3%) granted; in 2021, 1,283 petitions were submitted, with 1,030 (80.28%) granted; and in 2022, 2,032 petitions were submitted, with 1,633 (80.36%) granted. According to the Prosecutor's Office, in 2023, 2,802 petitions were submitted to the court for the application of detention, with 2,301 (82.12%) granted.
Notably, in 2023, 114 petitions were submitted for house arrest, with 87 granted, and 17 petitions were submitted for administrative supervision, with 15 granted. During the same period, the preventive measure of suspension from office was applied to 67 individuals, and bail was applied to 224 individuals.
According to the data received from the Prosecutor's Office, in 2024, a total of 3,243 motions were submitted to the court regarding the application of detention as a preventive measure against the accused. Of these, 2,517 were approved, 432 were partially approved, and 294 were rejected. This means that 90.93% of the submitted motions were granted.
To analyze the trend in the practice of applying detention, it should be noted that according to the data received from the Prosecutor's Office, the percentage of motions granted by the court in the framework of criminal proceedings was 96.4% in 2018, 90.8% in 2019, 84.3% in 2020, 80.28% in 2021, 80.36% in 2022, and 82.12% in 2023. This indicates that the increase in the approval rate of motions compared to the previous year is 8.75%, which is also the highest figure since 2019.
The analysis of the statistics also shows that the number of motions submitted has increased by 15.74% compared to the previous year. To complete the picture, it should be noted that in 2023, a total of 51,760 criminal proceedings were initiated, while in 2024, this number increased to 58,895.
Moreover, the recorded increase in the use of detention is particularly concerning in light of the fact that the current legislation provides for a wide range of alternative measures. It should be emphasized that the legislation allows the body conducting the proceedings to apply alternative preventive measures both individually and in combination. In other words, the legislation is based on the idea that even the application of several different types of restrictions to ensure the proper behavior of the accused is preferable to restricting their freedom in the most severe manner.
In this context, it is worth noting that in 2024, 210 applications were submitted to the court regarding the use of house arrest as a preventive measure for the accused, of which 185 were granted, 25 were rejected, and in 429 cases, the court partially granted the request for detention or the extension of the detention period, resulting in the application of house arrest as the preventive measure.
During the same period, 48 motions were submitted to the court regarding the use of administrative supervision as a preventive measure for the accused, of which 45 were granted, 3 were rejected, and in 136 cases, the court partially granted the motion for detention or the extension of the detention period, resulting in the application of administrative supervision as the preventive measure.
According to the data received from the Prosecutor's Office, 58,895 criminal cases were initiated in 2024. It turns out that out of the preventive measures applied in the initiated cases, 5% were detention, 1.04% were house arrest, and 0.3% were administrative supervision. For comparison, it should be noted that in 2023, out of the preventive measures applied in the initiated cases, 4.44% were detention, 0.16% were house arrest, and 0.02% were administrative supervision, while in 2023, 51,760 criminal cases were initiated. It appears that as the number of initiated criminal cases increases, so does the percentage of the application of more severe preventive measures.
Moreover, between 2018 and 2021, the percentage of detention applied in relation to the number of criminal cases had decreased, while from 2022 to 2024, an increase has been recorded.
In the context of preparing the annual report, according to the data received from the Ministry of Justice, as of December 31, 2024, there are 2,686 persons held in correctional institutions of the Ministry of Justice of the Republic of Armenia, of which 1,401 are persons under detention, i.e., 52.15% of those deprived of liberty. In 2023, persons under detention accounted for 53.29% of the individuals held in correctional institutions. This indicates that in recent years, more than half of the individuals in correctional institutions in the Republic of Armenia have been persons under detention. For example, detailed information on the matter is presented in the 2023 annual report on the activities of the Human Rights Defender of Armenia (pages 287-301).
Legislative amendments during the period under review regarding the Criminal Procedure Code and the Penitentiary Code
One of the most significant changes is that preventive measures have been classified into two categories: detention and alternative preventive measures. Alternative preventive measures include house arrest, administrative supervision, bail, suspension from office, prohibition of absence, bail, educational supervision, and military supervision.
Another conceptual change has occurred in the Criminal Procedure Code of the Republic of Armenia. Under the previous criminal procedure legislation, only one preventive measure could be chosen against a person at a time, with the exception of the preventive measure of not leaving the premises, which could be applied in connection with bail, personal guarantee, and organizational guarantee. This limitation deprived the body conducting the proceedings and the court of the flexibility to consider applying an alternative to detention. Unlike the previous law, Part 1 of Article 122 of the current Criminal Procedure Code stipulates that alternative preventive measures can be applied both separately and in combination, provided that it is possible to ensure their simultaneous observance.
A change has also been made to the general conditions for the legality of the application of preventive measures. In particular, the mandatory condition of the existence of reasonable suspicion of the commission of the alleged crime has been extended to the possibility of applying all preventive measures. In addition, in line with the wording of Article 27, Part 1, Clause 3 of the Constitution of the Republic of Armenia and Article 5, Part 1, Clause “b” of the European Convention, the grounds for preventive measures have been formulated as goals, since they are essentially predictive in nature. Article 116, Part 2 of the current Code stipulates that a preventive measure may be applied if it is necessary to prevent the escape of the accused, to prevent the commission of a crime by the accused, or to ensure the fulfillment by the accused of the obligations imposed on him by the Code or a court decision.
Given that detention is the most severe of the preventive measures established by law, additional conditions of legality are provided for its application. Thus, Article 118 of the Criminal Procedure Code stipulates that detention may be applied only in the event that the application of alternative preventive measures is insufficient to ensure the fulfillment of the requirements of Part 2 of Article 116 of the same Code. That is, when choosing a preventive measure, the body conducting the proceedings must be guided by the principle of minimum. Therefore, in all cases where the choice of a more lenient preventive measure will ensure the lawful behavior of the accused during the criminal proceedings, a more severe preventive measure should not be applied to him.
In addition, the same article stipulates that if the crime attributed to the accused does not provide for a penalty involving deprivation of liberty, then detention may be applied only in the event that the accused violates the terms of the alternative measure of restraint applied to him/her.
Speaking about any legislative amendments during the period under review regarding the Criminal Procedure Code and the Penitentiary Code that would stress further liberalize the rules governing life imprisonment, early release and conditional release.
There are also some problematic issues regarding the release from detention or punishment on health grounds.
It is worth to mention that in connection with the Human Rights Defender's recommendations on the issue, the Ministry of Justice of the Republic of Armenia has developed a draft law envisaging amendments to the RA Government Decree No. 825-Ն of 26 May, 2006, which was adopted on the 15th of August, 2019. As a result, along with a number of other amendments, Chapter 10 of the Annex to the RA Government Decree No. 825-Ն of 26 May, 2006, envisages the establishment of a medical commission under the Ministry of Justice, whose function will be to change the measure of restraint due to a serious illness (disorders, conditions) of a detainee in accordance with the RA Criminal Code, the RA Criminal Procedure Code, and to give a conclusion on the expediency of releasing a convicted person detained in a penitentiary institution on the same grounds.
This regulation, of course, is a positive step in itself, as instead of the previous two-tier system, it is planned to set up a single medical commission, but the provisions of Chapter 10 of the Annex to the same Decree on the medical commission shall enter into force from the moment of the entry into force of the Decision of the Government of the Republic of Armenia on setting the working procedure and remuneration criteria of the medical commission, the working group attached to it.
Taking into account that the Chapter 10 of the Annex to the RA Government Decree No. 825-Ն of 26 May 2006, concerning the medical commission, has not actually entered into force, the issues on the need to release or change the measure of restraint were regulated in accordance with the current legislation on the basis of the RA Government Decree No. 1636-Ն "On Approving the Procedure for Establishing Interdepartmental Medical Commissions" of 4 December 2003.
Therefore, there are still problems regarding the absence of clear procedures and mechanisms for applying to the abovementioned Interdepartmental Commissions, as well as the deadlines for reviewing cases, remain unchanged, which is extremely problematic, especially considering that the legislation provides relevant preconditions for the Medical Commission. Those regulations have not entered into force yet. It remains relevant to define the deadlines and procedures for applying to the Interdepartmental Commissions, examining the case and making a decision.
The limited number of diseases included in the list of serious diseases that prevent serving the sentence is also problematic. In this regard, it should be emphasized that as a result of the amendments made on the 15th of August, 2019 to the RA Government Decree No. 825-Ն of 26 May 2006 based on the recommendations of the Human Rights Defender, among other things, it was stated that they can be considered severe if in practice the life of a detained or a convicted person is in real danger or creates a serious health condition, the complications of which are similar to the complications of the diseases defined in the list. However, as the chapter concerning the Medical Commission did not actually enter into the force, the above-mentioned clause included in the chapter does not apply. 
In the Republic of Armenia, the system of early conditional release from serving a sentence or commuting the unserved part of the sentence to a more lenient form of punishment has undergone changes during years, which were mainly conditioned by the legislative-practical problems existing in the previous systems. The difference between them was mainly related to the subjects involved in the process, the decision-making bodies, the decision-making procedure, etc. Current system of early release of prisoners entered into force at the end of 2018. The most problematic issue of the current system is the point system. In this system the Penitentiary Service can give a positive conclusion about the person only when he/she accumulates more than the fixed number of points. 
It turns out that each criterion of this system of points accumulation has a significant meaning or at least can have a significant effect on the issues of paroling the convict from serving the sentence and replacing the unserved part of the sentence with a milder punishment. It is necessary to consider the issue from the point of view of the creation of necessary conditions for the state to release the convicted person on parole from serving the sentence or to replace the unserved part of the sentence with a milder punishment. In particular, failure of the state to provide such conditions cannot be interpreted in any way to the detriment of the convict. For example, if a person worked while serving the sentence, he/she will get 3 points. But if a person had a desire to work but proper conditions were not created for him/her to work in the penitentiary institution the convict will get 1 point. It is still a very problematic issue because before making assessments regarding the circumstances specified for parole release the state must ensure the necessary conditions for their implementation. In the case of the impossibility of providing such conditions, the state should not interpret it to the detriment of the convict by not providing the necessary number of points.
The Defender does not conduct a comprehensive statistical analysis on this issue. Before the stage of submitting petitions to the court for the conditional early release of a convicted person, in the case of complaints from individuals deprived of liberty, correspondence is conducted with the Ministry of Justice. However, according to the legislation, the issue is essentially discussed by the court. As stipulated by the Constitutional Law of the Republic of Armenia on the Human Rights Defender, which establishes a prohibition on interference with judicial proceedings, the Defender cannot discuss the acts issued by the court in a specific case.
Nevertheless, it should be noted that the issues in the mentioned area are also under the Defender's attention. During visits to penitentiary facilities, issues raised by convicted individuals, particularly those sentenced to life imprisonment, are recorded during meetings with them. One of these issues is that, according to individuals sentenced to life imprisonment, when discussing the issue, both the Probation Service and later the court considers the position of the victims or their legal successors and the nature of the crime committed to be decisive, but there is no institute of reconciliation with the victim or legal successor.
They have also raised other issues, for example: The impossibility of compensating the damage caused to the victim in case of absence of work or inability to work due to health and other reasons, when discussing the issue of conditional early release from serving a sentence, the penalty received many years ago, the rejection of the application to change the type of security zone without justified and etc.
The staff of the Defender continues to study the issues. Necessary measures will be taken within the Defender's powers.
Cases Nos. 62232514, 62202015 and 62202115, examined by the Special Investigation Service   of the Republic of Armenia (1 March 2008)
The investigation into the deaths of the ten victims on March 1, 2008, and the issues concerning public awareness of the case have consistently remained a focus of the Human Rights Defender's attention. The criminal cases related to the post-election events of March 1, 2008, as well as those concerning incidents that took place between February 23 and March 2, including the illegal use of firearms, have been consolidated into a single investigation. This issue has been addressed in the Human Rights Defender’s annual reports from 2011 to 2021.
According to the latest clarification received from the Prosecutor’s Office, in order to ensure a proper and comprehensive examination of the cases, safeguard the interests of justice, and prevent violations of the procedural rights of individuals affected by the alleged offenses, on January 5, 2024, the prosecutor overseeing the legality of the pre-trial investigation instructed the investigating officer to separate ten cases involving torture and abuse of power into new criminal proceedings.
The anti-government protests in April 2018
As a result of continuous monitoring of the April 2018 gatherings, and considering the systemic issues related to human rights violations, including the disproportionate use of force, the Human Rights Defender has specifically addressed the conduct of investigations concerning cases that appear to contain elements of a criminal offense.  According to the information provided by the Prosecutor General's Office, criminal proceedings were initiated on March 1, 2019, in connection with the violations of the rules for handling explosives and other hazardous devices, objects, or materials, and causing careless harm to human health during the April 16 and April 22, 2018 incidents at Baghramyan and Artsakh avenues in Yerevan, where officers of the Police Forces were involved. On these grounds, charges were filed against the former commander of the Police Forces under Articles 309, Part 2, and Part 3 of the Criminal Code of Armenia. The case was separated, and on March 19, 2019, it was sent to court with an indictment.
In total, progress has been made on the statements and complaints submitted by 104 citizens regarding mistreatment and violence by law enforcement officers, including violations of the rights of two minors and cases of vehicle damage.
During the preparation of the 2023 annual report, inquiries were made regarding this issue. In response, it was reported that on April 22, 2018, a criminal case (No. 62212818) was initiated by the Special Investigative Service of Armenia under Articles 164, Part 3, 308, Part 1, and 309, Part 2 of the Criminal Code of Armenia. This case was joined with seven other criminal cases concerning the abuse of official powers by officers of the Armenian Police, the use of violence in the exercise of those powers, and the obstruction of a journalist’s lawful professional activities.
Investigative and other procedural actions have been carried out. During the pre-trial investigation, 55 individuals were recognized as victims. 
During the months of April and May 2018, in connection with the actions of the police, a total of 12 internal investigations and 10 reviews were conducted by the Police Internal Security Department. Based on the results of two internal investigations, two police officers were issued a 'warning'. The results of one internal investigation were left without action. The materials of another internal investigation were sent to the Yerevan Police Department. All of the investigations concluded with no further action.
[bookmark: _Hlk193047350]A total of 1,283 individuals were brought to the territorial divisions of the Police of the Republic of Armenia (detained) in April 2018, (from 16.04 to 26.04). Of these, administrative proceedings were initiated for 918 individuals. The majority of these cases were initiated under Articles 182 and 180.1 of the Administrative Offenses Code of the Republic of Armenia, and in 365 cases, the involvement of the latter in mass disorders was checked in accordance with the procedure established by the Criminal Procedure Code of the Republic of Armenia. 123 of those detained were minors.
Events of June 2015
On July 2, 2015, the Special Investigation Service of the Republic of Armenia initiated criminal case number 62217915 under Articles 309 (Part 2), 164 (Part 2), and 185 (Part 1) of the Criminal Code of Armenia. The case pertains to the organized protest (demonstration) against the electricity tariff hikes, held by the 'No to Robbery' civil initiative on Baghramyan Avenue in Yerevan. The case involves the use of force during special measures aimed at ending the sit-in, abuse of official powers, obstruction of journalistic activities by public officials, and the intentional destruction or damage of property. The case was initiated based on the report submitted by Arthur Sakunts, the head of the Vanadzor Office of the Helsinki Civil Assembly NGO, following the review of the prepared materials. On August 15, 2016, the investigative body decided to separate the case involving the commission of crimes under Articles 164 (Part 2), 164 (Part 1), and 185 (Part 1) of the Criminal Code of Armenia, related to Kostan Budaghyan, Tachat Noratunkyan, Arthur Ayvazyan, and Davit Perikhanian. The separation was made under criminal case number 62221116. A guilty verdict was issued on February 20, 2017, in the case (ԵԿԴ/0219/01/16).
During the July 2015 events, criminal proceedings were initiated regarding the injuries of more than 20 journalists caused by the use of police special measures. After these proceedings were suspended and following the exhaustion of domestic remedies in 2021, the Committee to Protect Freedom of Expression submitted complaints on behalf of three affected journalists to international bodies, including the UN Human Rights Committee. In 2024, communication on this case was carried out.
In another case, the individual appealed to the European Court of Human Rights (ECHR). The case concerns the dispersal of a mass sit-in and the subsequent arrest of the applicant. The applicant argues that the dispersal of the sit-in was an unnecessary and disproportionate measure, and that the subsequent deprivation of his liberty was unlawful, carried out without any legal grounds. He also complained that he was held by the police for an extended period in wet clothing, without food or rest, which amounted to inhumane treatment. Ishkhanyan stated that he had no real opportunity to defend his rights at the national level. The European Court of Human Rights issued a ruling recognizing the illegal nature of the dispersal of the 'Electric Yerevan' protest in the summer of 2015 and the detention of Hovhannes Ishkhanyan. In its decision on the case 'Ishkhanyan v. Armenia,' the ECHR emphasized that, under these circumstances, keeping a detainee under the exclusive control of the police for over seven hours was equivalent to deprivation of liberty. The Court also found that there were no grounds for detention. The ECHR ruling also highlights that during the 'Electric Yerevan' protest, the arrests were carried out in a mass manner, without individual assessment of the actions of the detainees and without reasonable suspicion of criminal conduct.
The events that took place between 17 and 27 July 2016 
Correspondence has also been conducted with state authorities. The Prosecutor’s Office clarified that in relation to the events that took place on July 29-30, 2016, in the Saritagh neighborhood of Yerevan, a criminal case has been initiated by the Special Investigative Service of Armenia under Articles 164 (1) and (3), 308 (1), and 309 (2) of the Criminal Code of Armenia, concerning obstruction of journalists’ legitimate professional activities, abuse of office by police officers, and actions involving abuse of authority combined with the use of force. The case number is 61205016.
Extensive investigative and other procedural actions have been carried out in the criminal case, resulting in 79 individuals being recognized as victims, including 21 journalists and 58 civilians. The case concerning 9 individuals has been forwarded to the court, and 8 of them have been convicted for committing crimes under various articles of the Criminal Code of Armenia. The proceedings of criminal case No. 61205016 were suspended, which was appealed by the victims. Several separate cases have final guilty verdicts.
The Human Rights Defender has repeatedly emphasized that when investigating criminal cases of high public interest, the state assumes a greater responsibility in consistently ensuring the presumption of innocence for any person accused of a criminal offense. This demonstrates the high value the state places on its commitment to combating crime, particularly in ensuring the stable credibility of the results of that fight. Moreover, the criminal justice system bears the mandatory burden of providing the public with necessary information related to the criminal proceedings, thereby ensuring an accountable investigation. This, in turn, is meant to guarantee the public's confidence that a specific criminal case is being carried out with the continuous observance of the rule of law.
Steps taken during the period under review to publicly condemn threats and attacks against journalists, especially during the events of June 2015 and July 2016
The Human Rights Defender published an ad hoc report regarding the events of July 2016.
The Human Rights Defender has consistently made public statements emphasizing the unacceptable nature of the disproportionate use of force and violence, particularly against journalists performing their professional duties. The annual reports provide a detailed analysis of the role of journalists in their work and the state's obligation not to impede their work.
Number of criminal proceedings initiated against the alleged perpetrators of violence and attacks against journalists
The Human Rights Defender has consistently emphasized the importance of unhindered operation of the mass media in the annual reports. 
In response to a request sent to the Prosecutor General's Office during the preparatory work for the 2024 annual report, information was received that 7 criminal proceedings were initiated in 2024 regarding cases of obstruction of the legal professional activities of journalists, of which the preliminary investigation of 5 is ongoing, 1 criminal proceeding was terminated on the basis of Article 13, Part 1, Clause 1 of the Criminal Procedure Code of the Republic of Armenia, and 1 criminal proceeding was submitted to the court with an approved indictment.
As part of the preparation work for the annual report, information was received from the Prosecutor General's Office that during 2023, 5 criminal proceedings were initiated under Article 237 of the Criminal Code of the Republic of Armenia regarding cases of obstruction of the legal professional activities of journalists, which are still at the preliminary investigation stage.
Legislation criminalizing domestic violence 
The Human Rights Defender consistently raised the issue of the liability mechanism's imperfection in cases of domestic violence, including in annual reports. The existing liability framework was not designed to address all forms of domestic violence under domestic law. Moreover, the competent authorities were unable to provide an adequate response to those cases. Certain types of physical and sexual violence were recognized as criminal acts under the criminal law of the Republic of Armenia. The legislation also acknowledged psychological violence, defined in the Criminal Code as causing severe physical pain or mental suffering.
However, certain acts, such as stalking, forced marriage, and forced abortion, were not criminalized under the previous legislation. The adoption of the new Criminal Code in 2021 addressed these gaps, classifying acts such as forced marriage and forced abortion as punishable under criminal law. The new Code also introduced provisions recognizing the commission of such acts by a close relative, partner, or ex-partner as an aggravating circumstance.
Throughout 2023 and 2024, the Human Rights Defender's office diligently pursued improvement to legislation addressing domestic violence. The Defender presented a written opinion on the proposed amendments to the law "On amendments and additions to the law on prevention of domestic violence, protection of victims of domestic violence, and restoration of family solidarity," along with draft amendments to associated laws. These initiatives aimed to address concerns related to the legal framework governing partner relationships, the criminalization of stalking, and various other pertinent issues. Furthermore, the Defender's staff actively engaged in substantive discussions on these matters during working sessions.
In 2024, with amendments to the Criminal Code, stalking was criminalized as a punishable act. The Human Rights Defender had repeatedly recommended the criminalization of stalking to the competent authorities, not only in annual reports but also in written opinions on draft laws and during oral discussions. Complaints received by the Human Rights Defender highlighted that stalking remained a persistent issue, with the competent authorities failing to adequately respond.
In 2024, alongside amendments to the Criminal Code, changes were also made to the law 'On prevention of domestic violence, protection of victims of domestic violence, and restoration of family solidarity.' Associated by-laws were prepared to address issues such as partner relations within domestic violence and stalking. Specifically, the new provisions define physical, sexual, psychological, or economic violence, neglect, or stalking among family members, sexual partners, or ex-partners as family and domestic violence.
The Human Rights Defender, in this context, also actively highlights the necessity of ratifying the Istanbul Convention, emphasizing its critical importance in safeguarding human rights and combating violence against women. The Defender considers it crucial to establish proper mechanisms to ensure the application of appropriate legal tools to effectively address and combat this issue.
Ex officio approach to domestic violence cases
Before the adoption of the new Criminal Procedure legislation that came into force in 2022, cases of domestic violence were subject to public prosecution only under certain conditions. According to the previous provisions, in particular Article 183 of the Criminal Procedure Code of the Republic regardless of whether the victim lodged an appeal, the prosecutor shall be entitled to initiate a criminal case under crimes provided for by part 1 of Article 183 in cases of domestic violence, if the person cannot defend his or her lawful interests due to being in a helpless state or being dependent on the person committing the alleged offence. In such a case, the criminal case shall be initiated and examined under the general procedure as prescribed by this Code, and in case of reconciliation between the victim and the accused the criminal prosecution shall not be terminated.
While assessing the criterion clearly formulated in the previous Criminal Procedure Code, the Human Rights Defender, based on the criteria set forth by the European Court of Human Rights, found the approach of considering the victim’s state as a basis for public prosecution unacceptable. These issues were raised in the Human Rights Defender’s annual reports for years.
In 2021 with the adoption of the new Criminal Procedure legislation all acts classified as domestic violence were made subject to public prosecution. According to Article 11 of Criminal Procedure Code of the Republic of Armenia regardless of whether a criminal complaint is filed or withdrawn, criminal prosecution shall be carried out in a public manner at the initiative of the prosecutor for crimes involving domestic violence.
After the legislative amendments the new Criminal Procedure Code provides procedural guarantees of protection of victims of domestic violence. Domestic violence cases are subject of an investigation by public charges regardless of the existence of complaint by the victim and the status of the victim in contrast to previous regulations.
Gender stereotypes and the raising of the awareness of the general public about the unacceptability and adverse impact of violence against women and domestic violence
Misconceptions and stereotypes surrounding violence against women and domestic violence constitute some of the most significant challenges in effectively combating and preventing such violence. These misperceptions, beliefs, and stereotypes concerning violence against women and family violence remain deeply entrenched within society. An analysis of the complaints addressed to the Human Rights Defender further corroborates that this issue persists.
The National Strategy and Action Plan for Human Rights Protection for the period 2019-2022 did not encompass any actions aimed at raising awareness among the general public regarding gender stereotypes or the unacceptability of violence against women and domestic violence. While the action plan included an initiative to adopt a domestic violence action plan by the second semester of 2020, this plan has not been adopted yet. Moreover, the National Strategy and Action Plan for Human Rights Protection for the period 2023-2025 lacks provisions addressing violence against women or domestic violence.
The Gender Policy Strategy and Action Plan of the Republic of Armenia for 2019-2023 includes a singular awareness-raising action focused on gender equality, intended for minors (Action 3.10). The new Gender Policy Strategy and Action Plan for the Republic of Armenia for the period 2024-2028 has not yet been adopted, although a draft of the plan was officially released for public discussion at the beginning of 2024.
The adoption of a comprehensive strategy and action plan aimed to address gender equality and domestic violence, as well as the implementation of these documents, has been consistently recommended by the Human Rights Defender. Throughout 2023, a representative from the Human Rights Defender’s Office actively participated in the working group coordinating the ongoing activities of the Council on Women's Affairs in the Republic of Armenia. This group was responsible for, among other objectives, advancing the national gender policy for 2024-2028 and contributing to the development of the corresponding strategy and action plan.
In parallel, the Human Rights Defender actively addresses the issue of violence against women and domestic violence. Notably, in 2022, the Public Council on Women’s Rights, adjunct to the Human Rights Defender, was established. This Council consists of representatives from civil society organizations specializing in women’s rights and functions as an advisory body to the Human Rights Defender. It endeavors to support the Defender’s initiatives aimed at the protection of women’s rights, with a focus on preventing violence against women and gender-based violence, providing registration and support services, monitoring the implementation of related strategies and programs, and conducting advocacy and awareness campaigns on the rights of women and girls, as well as organizing educational and professional training programs.
Within the framework of the Public Council, in 2022, the Human Rights Defender participated in the annual international campaign "16 Days of Activism Against Gender-Based Violence," which is held annually from November 25 to December 10. A conference was organized as part of this campaign to foster collective efforts in the fight against gender-based and domestic violence, assess existing challenges, and propose necessary reforms.
In 2023, the Human Rights Defender once again joined the "16 Days of Activism Against Gender-Based Violence" campaign. On December 5, 2023, the Human Rights Defender convened the third session of the Public Council on Women’s Rights. This session addressed persistent issues identified by the Human Rights Defender over several years and presented the ongoing efforts to mitigate the challenges existing in the fight against domestic violence.
In 2024, continuing its participation in the annual "16 Days of Activism Against Gender-Based Violence" campaign, the Human Rights Defender held another session of the Public Council on Women’s Rights. During this session, the findings of a study conducted by the Human Rights Defender’s staff on the role of education in the prevention and protection against violence against women, family violence, and domestic violence were presented.
Additionally, numerous awareness-raising campaigns have been implemented by the Defender to educate the public and promote a deeper understanding of the importance of addressing domestic violence.
Training courses on detecting and dealing with cases of violence against women and domestic violence
The inappropriate state response to female domestic violence victims remains a concern, which is a result of the entrenched stereotypes regarding domestic violence and gender issues. This is also confirmed by the complaints addressed to the Human Rights Defender of Armenia. Persons claimed that Police advised them to provide incomplete information about the incident when submitting a report, taking into consideration the expected adverse consequences on the person who committed violence. This problem is particularly widespread in regions.
As mentioned above, stereotypes about women and domestic violence in society, which are one of the greatest challenges in combating and preventing domestic and domestic violence, continue to be entrenched. Stereotypical thinking negatively affects the ability of a person subjected to violence to speak out about cases of violence and take steps to protect their rights and prevent violence. The issue also continues to be relevant based on the results of the study of complaints addressed to the Human Rights Defender. Moreover, the study of applications and complaints shows that discriminatory approaches and stereotypes are entrenched throughout society, covering all layers of society, including groups responsible for responding to cases of violence. Cases of professional misconduct due to the stereotypical approaches of the competent authorities have been recorded, when, for example, police officers urged a person subjected to domestic violence not to file an application or report, due to such perceptions prevalent in society.
Training courses were held for 14 senior officers and 10 officers of territorial police departments, and 1,700 officers of community police, to develop and strengthen the professional capabilities of competent police officers in the field of preventing domestic and family violence.
The Defender addressed the issue in both public statements and in the annual reports, highlighting that, it is necessary to organize mandatory and ongoing training for relevant specialists (police officers, investigators, prosecutors, judges, etc.) on the RA legislative regulations on the elimination of violence and its fight against and prevention, as well as international standards, which will also be aimed at eliminating stereotypes about violence against women.

4. SPECIFIC INFORMATION ON THE IMPLEMENTATION OF ARTICLE 3 OF THE CONVENTION

Foreign nationals deprived of liberty. Refugees and Asylum Seekers

As part of her mandate as a National Preventive Mechanism, the Defender conducts monitoring visits to penitentiary institutions, focusing on previously identified issues and evaluating the actions taken to address them. During these visits, the main challenges concerning the realization of the rights of foreign nationals deprived of their liberty are documented. The Defender also provides information on fundamental rights and freedoms, the Defender's competencies, and the procedure for lodging complaints.

Among the problems identified by the Defender are: insufficient awareness among detention center staff regarding their obligation to register asylum seekers and refer them to the relevant state authorities; inadequate translation services in penitentiary institutions, particularly for individuals who do not speak Armenian, create significant communication barriers; challenges persist in ensuring healthcare access for foreign national deprived of their liberty, as well as their right to social and psychological support and other available services.

The annual reports on the Defender’s activities as a National Preventive Mechanism provide a detailed examination of these issues and outlines proposals aimed at addressing them. Reports emphasize that these systemic problems persist and remain relevant. This is further evidenced by studies of legislation related to the rights of refugees and asylum seekers, as included in annual reports. Addressing these issues continues to be a priority for the Defender.

The Defender regularly conducts visits to refugee and asylum seeker shelters, accompanied by relevant representatives, to monitor the conditions and treatment of individuals in these facilities. In addition, the Defender collaborates with international organizations and engages in various projects to assess, identify, and address issues concerning the rights and welfare of refugees and asylum seekers. These collaborative efforts are focused on ensuring compliance with international human rights standards and providing solutions to emerging challenges. A dedicated section on refugees and asylum seekers is included in both the annual report and the NPM report, highlighting the key findings and recommendations for improving the protection of this vulnerable group.

The Defender also organizes events aimed at raising awareness on the issues faced by refugees and asylum seekers. These events involve inviting relevant stakeholders, including government authorities, international organizations, and civil society representatives, to foster dialogue and promote a better understanding of the challenges in the protection and rights of refugees. Such initiatives play a crucial role in highlighting key issues and advocating for improvements in policies and practices related to asylum and refugee protection.

Additionally, the Defender and staff actively participate in discussions with stakeholders regarding legislation related to refugees, asylum seekers, and human rights protection. These discussions aim to review, evaluate, and propose necessary reforms to ensure that national laws and policies align with international human rights standards. Through these engagements, the Defender provides essential recommendations to improve legislative frameworks and ensure better protection for vulnerable groups. By collaborating with lawmakers, legal experts, and international organizations, the Defender contributes to shaping policies that effectively safeguard the rights and welfare of refugees and asylum seekers.

5. SPECIFIC INFORMATION ON THE IMPLEMENTATION OF ARTICLE 10 OF THE CONVENTION

Trainings on the use of force

The 2023 Annual Report includes a recommendation to eliminate cases of disproportionate   use of force and unlawful restrictions on individuals' rights. It emphasizes the importance of regular training for Police officers regarding the legality of limiting individuals' rights and the criteria for the use of physical force (see Annual Report, pages 314-317).

During 2024 as a result of the monitoring of the gatherings and the rapid response visits, problems of a systematic and continuous nature were recorded, such as use of disproportionate force during administrative arrest, and disrespectful treatment by Police officers. The results of monitoring are particularly worrying in the context that the recorded problems have been ongoing for years. These issues have a systemic nature, and their overcoming implies the need for serious systemic changes.

According to the Ministry of Internal Affairs, in order to prevent mass disorders during gatherings held in 2024, the Police applied a special measure in 1 case: during a gathering held near the National Assembly on June 12, 2024. Criminal proceedings have been initiated regarding the incident.

At the same time, during 2023 and 2024, the staff of the Defender’ Office conducted a comprehensive review of the protests held in the Republic of Armenia and the actions of law enforcement agencies. In relation to the documented cases, a number of internal investigations and service-related inquiries have been initiated by the Internal Security Department of the Police. All the circumstances presented to the Prosecutor General's Office have been verified in accordance with the procedures outlined in the Criminal Procedure Code and have been subject to review, resulting in the initiation of criminal proceedings.

According to the clarification received from the Ministry of Internal Affairs, in 2024, to determine the legality of police officers' actions during public gatherings, including the circumstances surrounding the disproportionate use of physical force, 33 disciplinary proceedings were initiated within the Ministry of Internal Affairs' Internal Security and Anti-Corruption Department.

However, according to the clarification received from the Ministry of Internal Affairs, the process of 18 has been suspended until the final procedural acts of the criminal proceedings initiated in connection with the same facts enter into legal force. 15 were left without consequences, of which 12 resulted in no signs of disciplinary violations in the actions of the police officers, and in 3 substantiated cases, 3 police officers who committed disciplinary violations were subject to disciplinary sanctions, but based on Part 1 of Article 16 of the Law “On Approval of the Disciplinary Code of the RA Police”, no disciplinary sanctions were applied to the latter.

Copies of the conclusions drawn up based on the results of the conducted official examinations, in substantiated cases, were sent to the heads of the relevant departments for discussion in subordinate departments and for issuing relevant instructions to demonstrate lawful behavior during gatherings and other public events.

According to the Ministry of Internal Affairs, trainings were conducted for officers of various police departments in 2024, in particular, 206 officers participated in trainings on the prevention of torture and ill-treatment, and 58 officers participated in trainings on the right to hold peaceful, unarmed assemblies.

During the reporting period, in the police forces of the Ministry of Internal Affairs of the Republic of Armenia, which is a specialized unit in the field of public order maintenance, in accordance with the plans for increasing the readiness of officers, trainings were conducted with 70 percent of the police forces' leadership and contract servicemen on the topics of "Awareness of freedom during assemblies, as well as the protection of human rights, emotions and crowd management."

At the same time, a training course on the topic of “Ensuring Public Order and Security” was held in Rome, Italy, in which 10 servicemen of the RA Ministry of Internal Affairs Police Forces participated.

In addition, 58 servicemen of another unit of the Ministry of Internal Affairs Police, the Patrol Service, involved in maintaining public order, underwent training courses on the mentioned topic at the Ministry of Internal Affairs Educational Complex.

On October 24, 2024, the National Assembly adopted in full the second reading of the "Police Guard" and the accompanying package of draft laws, as a result of which it is planned to create a new specialized police service for maintaining public order and ensuring public security - the Police Guard.

The tasks of the Police Guard will be: maintaining public order and ensuring public security, state protection of critical facilities, ensuring the safety of cargo transportation, ensuring the legal regimes of martial law and states of emergency, participating in the protection of the population in emergency situations, assisting in ensuring the security of persons subject to special state protection, and assisting bodies conducting criminal proceedings.

The Law on the Police Guard will enter into full force and form the Police Guard on November 1, 2025. It is noteworthy that the Law on the Police Guard redefined the conditions for the legality and proportionality of the use of coercion, force by Guard officers, bringing them into line with internationally accepted standards. Moreover, these legal regulations have also been included in the Law on the Police and will become applicable to all police officers.

Police servicemen will be appointed to the position of police guard officers after undergoing special training and will subsequently undergo periodic training. At the same time, within the framework of the Council of Europe’s “ Support to the effective execution of the judgments of the European Court of Human Rights in Armenia” program, special courses are being developed for special training and periodic training of police guard officers of the Ministry of Internal Affairs. Also, with the support of the ICITAP mission of the US Embassy, ​​a methodological guide on the use of force by police guards and police officers in general has been developed.

According to the Ministry of Internal Affairs, servicemen of the special forces units of the RA Ministry of Internal Affairs Police Forces participate in an educational and methodological meeting to receive a certificate of the right to use special forces, during which they pass tests on the knowledge of theoretical knowledge and the practical application of special forces. Servicemen who participated in this meeting and received positive assessments are issued certificates of the right to use special forces after the meeting.

Although measures are being taken by the Ministry of Internal Affairs, including conducting training sessions to eliminate the use of disproportionate physical force, the data recorded during the visits by the staff of the Human Rights Defender indicate that the issue remains relevant.

The Human Rights Defender is also taking steps to develop the ability of police officers to act in accordance with international standards. For example, on July 20, 2023, a meeting-discussion was held with Mr. Armen Harutyunyan, a judge of the European Court of Human Rights, on the initiative of the Human Rights Defender Ms. Anahit Manasyan. Representatives of the Human Rights Defender’s Office and various divisions of the Police of the Ministry of Internal Affairs participated in the meeting-discussion. The discussion, themed "ECtHR case law in the context of guaranteeing the right to freedom of assembly: The presentation of international legal standards and domestic issues," included a question-and-answer format. During the meeting, specific attention was paid to the problems of the use of disproportionate force, and international standards related to the field were discussed.

According to the information available to the Human Rights Defender's Office a mandatory in-service training programme on the prevention of torture and on the effective identification and documentation of torture in accordance with the Manual on the Effective Investigation and Documentation of Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment (the Istanbul Protocol) was developed by Council of Europe and the whole medical personnel of penitentiary institutions was trained on the topic in 2021.

The monitoring carried out by the National Prevention Mechanism showed that such training programs were carried out during 2022. Trainings were conducted for health professionals employed in detention facilities, but they were not periodic in nature.

In 2024, a pilot training program on this topic was also implemented for ambulance service personnel who provide medical care and services in police detention facilities.

It is noteworthy that video surveillance systems have been implemented in the "Armavir" penitentiary of the Ministry of Justice of the Republic of Armenia. Specifically, the video surveillance system at the "Armavir" penitentiary is equipped with the capability for external surveillance by the Penitentiary Service of the Ministry of Justice of the Republic of Armenia. In contrast, the video surveillance system at the "Vanadzor" penitentiary is equipped only for internal surveillance. In-service training programmes (the Istanbul Protocol).


6. SPECIFIC INFORMATION ON THE IMPLEMENTATION OF ARTICLE 11 OF THE CONVENTION

The Penitentiary Code 

The grounds of segregation of convicts in penitentiary institutions are defined by Article 64 of the new Penitentiary Code of the Republic of Armenia, which does not provide any grounds for segregating prisoners serving life sentences from other prisoners. The Law does not impose any limitations on the family visits of the prisoners serving life sentences. However, during the NPM visits, it was noted that in the strict security zone of the penitentiary institutions of the RA Ministry of Justice, persons serving life sentences are held separately from other prisoners. Meanwhile, persons serving life sentences held in the medium-security zone of the penitentiary institution actually have the opportunity to make contact with other prisoners.



Conditions in detention facilities

The activities of the “Kosh” and “Hrazdan” penitentiary institutions were suspended on January 1, 2022. Despite the ongoing discussions on the need to suspend the activities of the “Nubarashen” penitentiary institution, it continues to operate.

During the period under review (from 2016 to the present), no significant changes were recorded in other penitentiary institutions (Vanadzor, Yerevan-Kentron). In general, there is no overcrowding in the cells of penitentiary institutions, with the exception of a few cells. 

In 2024 major renovation and repair works were carried out at the Abovyan penitentiary institution. In particular, cells were allocated for pregnant women and women deprived of their liberty living with children, which were equipped with sustained access to hot water. The buildings for holding detained and convicted persons of the penitentiary institution were also renovated.
Despite the fact that the procedures and conditions for providing personal hygiene items to persons deprived of their liberty in penitentiary institutions have been improved, and there are no restrictions on purchasing food, medicine, as well as hygiene and sanitary products with personal funds, many prisoners continue to rely on their own resources to meet their basic needs. As a result, those who lack sufficient personal means often face difficulties in accessing essential items and services, which raises concerns about ensuring equal conditions and adequate standards of living for all individuals in detention.

Education 

The "Center for Legal Education and Rehabilitation Programs" SNCO (hereinafter referred to as the Organization) implements the "Aesthetic Education and Training of Offenders" program (resocialization through non-formal education

[bookmark: _Hlk193033237]Despite a number of general educational, socio-cultural, or rehabilitation programs implemented by the Organization, issues related to the meaningful activities and physical exercises f persons deprived of their liberty remain problematic.

Although the right to general education for persons deprived of their liberty is ensured, there remains a need to undertake comprehensive and consistent measures aimed at facilitating access to narrow professional and vocational education programs.

Quality of health care and psychiatric care
In 2019, the Penitentiary Medical Center” SNCO was created under the direct control of the Ministry of Justice. Later in 2023, the SNCO was transferred under the control of the Ministry of Health.
In Police detention facilities, except Yerevan Police detention facility, which has its own medical staff, the health care is provided by the doctors of Ambulance Service.
Free health care guaranteed by the State is available to persons deprived of their liberty, in recent years, no major problems have been reported with access to other medical professionals and specialized health care at the expense of prisoners.
As already mentioned, “Penitentiary Medical Center” SNCO was created under the direct control of the Ministry of Justice in 2019. Later in 2023 the SNCO was transferred under the control of the Ministry of Health. After the formation of “Penitentiary Medical Center” SNCO, the number of qualified medical staff in the penitentiary institutions have gradually increased, and currently medical services are provided 24/7 in all penitentiary institutions.
Medical units of the penitentiary institutions are not enough equipped to provide health care as in leading civilian hospitals. Regarding this issue, The Human Rights Defender's Office has recommended the “Penitentiary Medical Center” SNCO and the Ministry of Health to conduct a needs assessment in the medical units of penitentiary institutions and to acquire a defibrillator and oxygenator as a matter of priority.
In 2019 “Penitentiary Medical Center” SNCO was created under the direct control of the Ministry of Justice. Since the April, 2023 the SNCO has been transferred under the control of the Ministry of Health.
Issues related to ensuring the right to health care of persons deprived of their liberty in penitentiary institutions are presented every year in separate chapters of the Annual Reports on the Activities of the Human Rights Defender as a National Preventive Mechanism (Chapter 4.1.). The main issues recorded on the topic relate to the following areas: connection to the electronic healthcare system, introduction of an internal document management system, timely delivery of medication, increasing the range of medications, maintaining medical confidentiality, ensuring proper psychiatric care, organizing examinations without delays, etc. Another common problem related to the health care of prisoners arises when the latter are not transferred to medical facilities due to the failure of penitentiary institutions to provide an accompanying prison guard.
Access to all police stations, including temporary police detention facilities
According to information available to the Human Rights Defender's Office, the Police Monitoring Group has access to police stations and police detention facilities and conducts monitoring visits.
Inter-prisoner violence and self-harm in penitentiary institutions 
Although a suicide and self-harm risk screening and assessment toolkit has been implemented in penitentiary institutions since 2022, conducted monitoring visits and studies show that the effectiveness of its application is low. The use of suicide and self-harm risk screening and assessment toolkit is accompanied by problems and complications, which affect its effectiveness.
The Ministry of Justice and Penitentiary Service compiles official statistics on self-harm cases in penitentiary institutions, and these numbers can be found in the Annual Reports on the Activities of the Human Rights Defender as a National Preventive Mechanism(pages 200-204).
It should be emphasized that, although there was a slight decrease in both the number of self-harm incidents and the number of individuals involved in 2023 compared to the previous year (from 518 to 472 incidents, and from 180 to 155 individuals, respectively), the figures remain deeply concerning.
Furthermore, significant problems persist regarding the effective investigation of these cases. Despite the existence of a self-harm risk assessment tool in penitentiary institutions, its practical application is inadequate. Supervision, case management, continuous social and psychiatric support, as well as coordinated teamwork among professionals, remain insufficient and inconsistent, undermining efforts to prevent self-harm and ensure the wellbeing of persons deprived of their liberty.
Staff in penitentiary institutions	
As a result of monitoring visits and studies, the extremely limited number of staff in penitentiary institutions is recorded, taking into account the penitentiary employee-detained person ratio. A study of the staff lists of the Central Body of the Penitentiary Service and penitentiary institutions revealed that out of 2,026 positions available in the Penitentiary System, 139 were vacant as of January 4, 2024, which constitutes 6.86% of the total number. The presence of such a large number of vacant positions in the penitentiary system is worrying.
As for medical personnel, it is worth noting that the medical staff working on duty in penitentiary institutions is extremely overloaded (for example, in “Armavir” penitentiary institution, during non-working hours and days, just two medical workers have to deal with more than 1000 prisoners).
The growing trend of prison and medical staff leaving their jobs on the one hand and the difficulties associated with filling vacant positions on the other continue to be concerning. The issues of adequate and proportionate salaries for prison and medical personnel in penitentiary institutions, as well as the creation of flexible incentive mechanisms, require review and systemic changes. These solutions will have a direct positive impact on filling vacant positions of prison and medical personnel in penitentiary institutions, ensuring the rights of persons deprived of liberty, as well as preventing ill-treatment and corruption risks. Therefore, continuous steps need to be taken in this regard.
The informal hierarchy in prisons 
In recent years the State took some steps combating the criminal subculture with adopting the law criminalizing the different manifestations of the criminal subculture. 
Despite the implementation of legislative amendments by the state to reduce the influence of criminal subculture in penitentiary institutions and measures aimed at their practical application, the influence of criminal subculture in places of deprivation of liberty still continues to exist.
Deaths and suicides in custody and identification of persons at risk of committing suicide
Although a suicide and self-harm risk screening and assessment toolkit has been implemented in penitentiary institutions since 2022, conducted monitoring visits and studies show that the effectiveness of its application is low. The use of suicide and self-harm risk screening and assessment toolkit is accompanied by problems and complications, which affect its effectiveness.
Ministry of Justice and Penitentiary Service compile official statistics on self-harm cases in penitentiary institutions and these numbers can be found in the Annual Reports on the Activities of the Human Rights Defender as a National Preventive Mechanism(pages 200-204).
Regarding the effectiveness and productiveness of criminal proceedings conducted in cases of self-harm, suicide, and death, it is noteworthy, that due to the lack of sufficient resources, the investigations are not conducted in accordance with the logic and principle of maintaining reasonable time period.
It should also be noted that although the number of self-harms and the number of people committing them decreased slightly in 2023 compared to the previous year (from 518 to 472 and from 180 to 155 respectively), however, the indicators continue to be disturbing.
As for the effective investigation of these cases, problems continue to be reported. The indicated issues remain relevant.
The Defender considers the incidence of self-harm and suicide among individuals under the care of the state to be a matter of great concern. It is imperative that a prompt and thorough investigation be conducted in each such case, with a focus on identifying the underlying causes and, consequently, implementing effective preventive measures.
A formal communication has been addressed to the Investigative Committee of the Republic of Armenia regarding this matter. According to the summary provided, all necessary evidentiary and procedural actions are currently being undertaken by the Investigative Committee.
Training on the medical care and psychological assistance provided to vulnerable inmates for non-medical prison personnel
Although there are no developed formats for non-medical staff of penitentiary institutions on the mentioned topics, the Human Rights Defender, as a National Preventive Mechanism, regularly implements training programs involving both medical and non-medical staff, where topics related to medical care are also discussed.
Juvenile Justice 
According to the Ministry of Justice, topics related to the specifics of working with vulnerable groups, including juveniles, have been included in the training courses for penitentiary servicemen.
Issues related to ensuring the rights of minors held in detention were included in the 2022 ad hoc report of the Human Rights Defender on Ensuring the Rights of Women, Minors, Foreigners Deprived of their Liberty in the Penitentiary System.
One of the most important measures taken in the field of juvenile justice is the creation of 2 Barnahus rooms (Yerevan and Kapan cities). 
It should be underlined, however, that there are a number of problems in the efficient use of Barnahus rooms. In particular, not all provinces have Barnahus rooms. The rooms created in Yerevan and Kapan cities are not equipped with the possibility of conducting examinations, and there is a lack of specialists with knowledge and relevant skills. Issues were also registered regarding the ensuring the rights of minors under house arrest. In particular, it was registered that there are no structures to guarantee the realization of the right to education of children under house arrest. 
As part of the activities of the Defender as a National Preventive Mechanism, problems related to the guaranteeing of children's rights were also registered, including issues related to the surface area of the living space for children deprived of their freedom kept in the penitentiary institution, and the lack of separate cells for keeping children in the place of arrest.
According to the Ministry of Justice, topics related to the specifics of working with vulnerable groups, including juveniles, have been included in the training courses for penitentiary servicemen.
Issues related to ensuring the rights of minors held in detention were included in the 2022 ad hoc report of the Human Rights Defender on Ensuring the Rights of Women, Minors, Foreigners Deprived of their Liberty in the Penitentiary System (pages 49-54).
The grounds of applying solitary confinement as a disciplinary measure in penitentiary institutions are defined by the Penitentiary Code, which does not provide any grounds for applying the mentioned disciplinary measure to juveniles.
According to Part 5 of Article 106 of the new Penitentiary Code, transfer to a disciplinary cell cannot be ordered and applied to a convict who is a minor, pregnant, nursing mother, or has a child under the age of three.
It is noteworthy, that despite the trainings in the mentioned topics and issues are carried out, it is necessary to increase the scope of the training topics, making them more comprehensive and continuous in order to provide effectiveness of implementation of the toolkits discussed during trainings.
Investigation and prosecution of allegations of torture and ill-treatment 
The Special Investigation Service ceased its activities in 2021 and currently the investigation of torture cases is carried out by a separate unit of the Special Investigation Service. In 2024, a training course was organized by the NPM, which included investigators from that unit. All NPM reports contain a special section on the investigation of torture cases and the problems in the field.
During 2024, a greater number of reports of torture and other cruel, inhuman or degrading treatment, as well as violence, were submitted to investigative bodies - about 120 apparent cases, proceedings were initiated in connection with 106 reports, and the initiation of criminal proceedings was refused in connection with the remaining 14 reports. Meanwhile, during the same period in 2023, 93 reports were submitted, proceedings were initiated in connection with 86 reports.
There are several issues related to the investigation of allegations of torture and ill-treatment, which are addressed in both the NPM annual report and the Human Rights Defender's 2024 annual report. 
At this time, the Defender has issued an opinion regarding the legislative regulations on submitting anonymous reports.
Persons deprived of their liberty admitted to in the Penitentiary Institutions of the Ministry of Justice of the Republic of Armenia and in the places of arrest of the Police of the Ministry of Internal Affairs of Armenia undergo medical examinations, which in some cases may be organized late due to the late arrival of the ambulance service. On non-working days, the examination of persons in penitentiary institutions is carried out by a nurse, and the examination by a doctor is carried out on the following working days. Alleged victims of torture have the opportunity to file a complaint.
7. SPECIFIC INFORMATION ON THE IMPLEMENTATION OF ARTICLE 14 OF THE CONVENTION

Rehabilitation services for victims of torture and ill-treatment
From 2019 to 2021, the “Armenian Rehabilitation Center for Torture Survivors” operated in Yerevan, which was opened with the funding of the European Union under a sub-grant program provided within the framework of a project implemented jointly with the Helsinki Citizens’ Assembly-Vanadzor Office and the Georgian Center for Psychosocial and Medical Rehabilitation of Torture Victims (GCRT). The goal of the center was to provide comprehensive physical, psychological and social support to survivors of torture, cruel, inhuman or degrading treatment and their families. However, the mentioned center was not funded by the state.
It should be noted that a center providing multidisciplinary and holistic rehabilitation services for victims of torture and ill-treatment has not been established by the state, and currently there are no such centers in the Republic of Armenia.
The Criminal Procedure Code amendments 
The new Criminal Procedure Code came into force on July 1, 2022.
According to Article 18 of the Code, no one shall be subjected to torture, inhuman or degrading treatment or punishment, physical or mental violence, including through the use of drugs, starvation, exhaustion, hypnosis, or deprivation of medical care, during the proceedings. It is prohibited to obtain information from a person through violence, threats, deception, violation of his rights, as well as other illegal actions.
According to Article 18 of the Code, no one shall be subjected to torture, inhuman or degrading treatment or punishment, physical or mental violence, including through the use of drugs, starvation, exhaustion, hypnosis, or deprivation of medical care, during the proceedings. It is prohibited to obtain information from a person through violence, threats, deception, violation of his rights, as well as other illegal actions.
According to Article 305 of the same Code, upon receiving a complaint about an arrest, the court shall immediately decide to initiate proceedings to challenge the legality of the arrest. The court shall consider the complaint during a court session:
· if the complaint clearly demonstrates a threat to the person’s life or indicates that they have been subjected to torture.
· if there is a petition to impose a preventive measure on the person in question.
· if there is no petition to impose a preventive measure on the person in question.
 Protection of children in special schools and closed or partially closed institutions
The monitoring carried out in at the Human Rights Defender’s Office, and the analysis of written and verbal complaints demonstrate that despite the measures taken by the state, the introduction and implementation of clear mechanisms for the prevention, detection and response to various types of violence against children, including violence manifested through the use of information technology, remain a concern. 

The recorded problems mainly refer to the lack of appropriate awareness for the identification of violence, the lack of appropriate means for the prevention, detection and response of violence, inadequate cooperation between the competent bodies, the professional training of the representatives of the competent bodies, the provision of targeted support and services to the abused child, collection of unified statistical data, and exchange of these data between competent departments, etc. 

The registered issues mainly refer to the lack of appropriate awareness for the identification of violence, the lack of appropriate means for the prevention, detection and response to violence, improper cooperation between the competent authorities, the professional training of the representatives of the competent authorities, the provision of targeted support and services to the abused child, unified statistical data. collection, and exchange of these data between competent departments, etc.

It is noteworthy the adoption of the Armenian Government's Decision in 2024, which establishes the procedure for referring abused children to the appropriate authorities for protection and support, outlines the forms of support available, and details the process for providing such support, as well as the adoption of guidance for school personnel on preventing and responding to child abuse.

It should be noted, however, that the results of the monitoring conducted by the Human Rights Defender’s Office demonstrate that, for example, educational institutions are often not informed about the implementation and application of the mentioned guidelines and the mechanisms provided for by it. 

Such mechanisms are also not implemented in institutions providing care and protection for children. For example, during an unannounced monitoring visit by representatives of the Human Rights Defender's staff to Gyumri’s "Children's Home" SNCO of the Ministry of Labor and Social Affairs of the Republic of Armenia (hereinafter also referred to as the Institution) it was noted that there is a need to introduce mechanisms for identifying, preventing and responding to cases of violence against children in the institution.

The Institution needs to be equipped with a multidisciplinary team and to provide targeted training for the specialists. There is a need to improve the staff's skills in interacting with children. The Institution has not implemented a mechanism that ensures children's participation in matters concerning them, the right to be heard, as well as a real, accessible, and available opportunity to exercise their right to appeal. The phone number for the Human Rights Defender's hotline was 114 instead of 116, visibility was not ensured.

In 2024, the Defender published an Alternative Report on the Status of Commitments under the Convention on the Rights of the Child and its Optional Protocols by the Republic of Armenia. This report provides a comprehensive analysis of Armenia's adherence to its obligations under the Convention, highlighting areas of progress and challenges. It aims to offer a critical perspective on how the country is fulfilling its commitments to safeguard the rights of children, with particular emphasis on the implementation of the Optional Protocols.
The right to life and protection from ill-treatment for servicemen
The State has a positive obligation to prevent any manifestation of violence and ill-treatment in the Armed Forces, and in case of their existence — conduct an effective investigation into the cases. Notwithstanding, the steps taken by the state to improve the system of the protection of the right to life and protection from ill-treatment for servicemen in 2023, the Defender received complaints concerning alleged violence and ill-treatment towards servicemen. The Defender finds any case of violence or non-combat death in the Armed Forces to be concerning.
The issues related to ensuring the right to life of servicemen in the army and preventing all forms of ill-treatment have continued to be a primary focus of the Human Rights Defender of the Republic of Armenia. The Defender’s staff is processing complaints and self-initiated decisions concerning cases of servicemen's deaths during peacetime.
[bookmark: _GoBack]The Defender inquires official clarifications from the relevant state authorities regarding the cases of servicemen's deaths and any incidents of ill-treatment and on the effective measures taken by the competent authorities to prevent such cases.
The Defender has outlined the actions taken and the issues identified in these areas in her annual report.
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