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The Citizens Advice network in Scotland 
1. The Citizens Advice network is Scotland’s largest independent advice provider. We empower people to realise their rights by providing free, confidential and person-centred advice across 59 local Citizens Advice Bureaux (CAB)[footnoteRef:2] in every corner of Scotland, as well as through our Extra Help Unit (EHU) which supports people across Great Britain with the most complex and urgent energy issues. Alongside our network of local, volunteer-based CAB, Citizens Advice Scotland (CAS), the national membership body, looks at the problems people bring to the network and advocates for positive change where it is needed most.  [2:  Each of the 59 CAB are local, independent charities. ] 

2. Our holistic advice and support changes lives. Every year, more than 2 million people visit our online advice pages, while CAB provide tailored support to nearly 200,000 people across Scotland. On around 40% of occasions the network provides advice on more than one issue, reflecting the often clustered nature of issues people experience as well as the person-centred and holistic nature of our service. In 2023/24, our support put over £158m in financial terms alone back into people’s pockets and local communities. 
3. The network serves some of the most marginalised and disadvantaged communities and individuals in Scotland. In the past 5 years, 10% of the people we supported lived in remote rural areas/ small towns, 12% were single parent families; nearly a third resided in the most deprived areas by SIMD[endnoteRef:2] quintile; 54% of clients reported having a disability or long-term health condition, and 56% were women[endnoteRef:3].   [2: References

 Scottish Index of Multiple Deprivation 2020 - gov.scot. ]  [3:  National Reports | Citizens Advice Scotland (2020/21 -22/23); https://www.cas.org.uk/about-us/scottish-citizens-advice-network-statistics (2023/24).] 

4. The Citizens Advice network holds the largest dataset outside the public sector in Scotland on people’s experiences on the ground and has unparalleled insight into the issues affecting them. This submission is based on our quantitative and qualitative data[footnoteRef:3], published reports and papers, as well as lived and learned experience from across CAS and the network, mainly covering the past 3 years.  [3:  Examples of these qualitative cases based on lived experiences of people we support are contained in the Annex to this submission.] 

5. In response to the List of Issues (LoI)[endnoteRef:4], our report focuses on ICESCR provisions where we can best provide informed contributions to the Committee’s scrutiny of the UK and Scottish Governments’ record on the implementation of ICESCR in Scotland. We would also welcome further opportunities to engage remotely with the Committee or Committee members in this session.  [4:  E/C.12/GBR/Q/7. ] 


LoI A. General information 
6. LoI 2: The Scottish Government committed[endnoteRef:5] to introduce, in the current parliamentary session, a Scottish Human Rights Bill incorporating ICESCR, CEDAW, CRPD, CERD and the right to a healthy environment into domestic Scots law. We strongly supported these plans and called for a bill that ensures the strongest protection possible for economic, social and cultural rights as well as the human rights of disabled people, women, and racialised minorities.[endnoteRef:6] Despite far-reaching support for such a bill across civil society,[footnoteRef:4] Scottish Government omitted this from its Programme for Government 24/25.[endnoteRef:7]  [5:  A Human Rights Bill for Scotland: consultation - gov.scot. ]  [6: Human Rights Bill for Scotland - CAS response (2023).]  [4:  YouGov public polling we commissioned found that people in Scotland overwhelmingly support the rights in ICESCR, with 91-96% of respondents considering almost all of the human rights in ICESCR as important for people in Scotland to have. (Total sample size was 1,076 adults. Fieldwork was undertaken 25 March – 2 April 2024. The survey was carried out online. Figures have been weighted and are representative of all adults in Scotland (aged 18+). ]  [7:  Programme for Government - gov.scot and Letter from the Cabinet Secretary for Social Justice, 4 September 2024. ] 

7. Suggested recommendations the Committee may wish to consider
· Scottish Government should re-commit to introducing and delivering a strong Scottish Human Rights Bill before 2026.  
· Scottish Government should provide a transparent plan of action and engagement with civil society regarding the development of the Scottish Human Rights Bill, with clear timelines. 
· UK Government should work cooperatively and transparently with devolved governments towards incorporation of international human rights standards enshrined in ICESCR, CEDAW, CRPD, CERD and the right to a healthy environment into domestic law across the UK. 

LoI C. Issues relating to the specific provisions of the Covenant (arts. 6-15)
Arts. 6 and 7 – Right to work and to just and favourable conditions of work 
8. In the UK, these rights are mainly protected through UK employment laws and the Equality Act 2010, which are areas reserved to the UK parliament. The Scottish Parliament has limited but important powers to encourage improvement of working conditions and provide employability support.     
9. Employment issues represent a key area of advice provided by the Scottish CAB Service. Over the past three years, around 12% of all advice provided by the Citizens Advice network in Scotland on issues connected to employment were linked to Arts. 6 and 7 of the ICESCR. In 2023/24, the network provided more than 33,000 pieces of employment-specific advice, covering issues such as pay and entitlements (23%), dismissal (16%), grievances or problems at work (12%), and terms and conditions of employment (11%). In 2023/24, our online advice pages on work were viewed more than 133,000 times. Of these, pages on rights when facing dismissal, on maternity/parental rights, Employment Tribunal proceedings, pay, and discrimination at work were amongst the most viewed.  
10. LoI 12: People seeking asylum in the UK are prohibited from working and receive minimal government support of £7 a day while often waiting years for a decision on their international protection claim.[endnoteRef:8] CAB advisers highlight that this leaves many in destitution, violating their rights to an adequate standard of living, to social security and negatively impacting on other fundamental rights. While people seeking asylum can apply for the right to work after one year, roles remain heavily restricted. Advisers in our network report that a lack of information can also be a significant barrier for those seeking asylum to realising their limited right to work.  [8:  #LiftTheBan: The Impacts of the Work Ban on UK Asylum Seekers | Center For Global Development.] 

11. LoI 13(a), 15: A disproportionately high number of young people aged 18-24 within our client base request advice on pay and entitlements, problems or grievances at work, and on dismissal.[footnoteRef:5] The Scottish Government’s Scottish Apprenticeship scheme aims to support youth employment and develop Scotland’s workforce. While apprenticeships offer routes to qualifications while working, CAB advisers across Scotland highlight concerns about some young people in apprenticeships being denied the correct level of National Minimum Wage even when they become eligible for it. CAB advisers also report concerns about a lack of clarity around apprentices’ employment rights, particularly regarding termination of contracts, with some employers appearing to misuse the term ‘apprenticeship’ as a way to repeatedly hire (and subsequently fire) low-paid workers. (See Annex for lived/learned experience.) [5:  In Q1&2 of 2024/25, while 5% of network clients were aged 18-24, this age group made up 12% of people receiving advice on dismissal, 11% of those receiving advice on pay and entitlements, as well as on problems/grievances at work.  ] 

12. LoI 14: The Scottish Government’s National Strategy for Economic Transformation[endnoteRef:9] acknowledges the need for further action to remove barriers to employment and career advancement for disabled people, women, those with care experience and people from minority ethnic groups. The Fair Work policy and action plan[endnoteRef:10] provide for positive steps in the right direction; however, these mainly rely on voluntary commitments by employers. The UK government has recently introduced an Employment Rights Bill[endnoteRef:11] which promises better protections for workers.  [9:  Scotland's National Strategy for Economic Transformation - gov.scot (March 2022). ]  [10:  Fair Work action plan: becoming a leading Fair Work nation by 2025 - gov.scot (December 2022).]  [11:  Employment Rights Bill (introduced to UK Parliament on 10/10/2024). ] 

13. However, advisers in Scottish CAB report concerns about employers unwilling to recruit or make reasonable adjustments for disabled people and people with long-term health conditions, including mental health issues. 
14. LoI 14, 26: While the gender pay gap in Scotland has been narrowing,[endnoteRef:12] advisers regularly highlight that women in low-paid and/or insecure work, especially in Scotland’s care and hospitality sectors, are often denied a written contract, leading to difficulties enforcing their rights to paid annual leave, regulated working hours, sick pay, pension contributions etc. We are also concerned that women often appear to experience difficulties realising their employment rights in relation to pregnancy and maternity. This can include employers not carrying out appropriate risk assessments and/or forcing women to go on maternity leave earlier than they wish to or denying them access to Statutory Maternity Pay altogether (see Annex for lived/learned experience.) While the Scottish Government has increased funded childcare provision to 1,140 hours/year from age 3 (and for some eligible 2-year-olds),[endnoteRef:13] childcare cost in the first two years of a child’s life remain high, which can make it particularly challenging for single or shift-working parents of young children to realise their right to work.  [12:  Gender Pay Gap - Annual survey of hours and earnings: 2024 - gov.scot. ]  [13:  Funded early learning and childcare for 3 to 5 year olds - mygov.scot.] 

15. LoI 15, 16, 20: In Scotland, around 60% of households in poverty are in work.[endnoteRef:14] CAB advisers across our network raise concerns about some workers not being paid the National Minimum Wage, especially in the agricultural, hospitality and care sectors, which seems to particularly affect people with immigration status, of minority ethnic backgrounds, and women. These groups also appear more likely to have precarious zero hours contracts, often leaving them without the financial stability needed to live their lives in dignity.  [14:  Poverty in Scotland - Poverty per cent  Inequality Commission (povertyinequality.scot); Working poverty analysis 2019 - gov.scot (www.gov.scot).] 

16. Access to justice and enforceability of employment rights remain a key concern for the Citizens Advice network in Scotland. CAB support many workers who are not members of a trade union and lack access to legal advice when faced with problems at work. A lack of solicitors taking legal aid cases alongside legal fees that are unaffordable are a major barrier for workers to obtaining the legal advice and representation they need. This can disadvantage them from the outset in disputes with employers.
17. Our network also highlights significant concerns about workers winning their Employment Tribunal (ET) claim against their employer but never receiving the monies they are entitled to. In Scotland, a claimant who has been successful at ET has to pay for enforcement action to be taken. Employment specialists across our network highlight that many ET awards go unmet,[footnoteRef:6] leaving workers empty-handed and often in financial hardship (see Annex for lived/learned experience). [6:  A 2013 study by the Department of Business, Innovation and Skills (Payment of employment tribunal awards - GOV.UK) found that just 53% of claimants who were successful before the Employment Tribunal received a part of the award before taking enforcement action, and even after doing so, only 49% of claimants received full payment, while 16% were being paid in part and 35% were paid nothing. ] 

18. Suggested recommendations the Committee may wish to consider 
· UK Government should consider allowing people seeking asylum the right to work in the UK. If a wait time is to be maintained, it should be shortened to 6 months or less. Measures should be adopted to mitigate the multiple rights violations resulting from this group’s exclusion from the right to work. 
· UK Government should commit to better monitoring and enforcement of payment of the National Minimum Wage across the country particularly in relation to younger workers and apprentices to enable an adequate standard of living for all workers and their families.
· UK Government successfully delivers a strong Employment Rights Bill which improves employment rights protections for all, especially those in insecure, temporary work and those experiencing significant barriers to maintaining and thriving in secure employment. 
· UK Government should commit to strengthening rights-holders’ paths to remedy for employment rights violations, including abandoning any plans to re-introduce fees for claims at Employment Tribunals and Employment Appeal Tribunals[endnoteRef:15], and to disincentivise and penalise employers breaching these rights, for example, by making full use of the Employment Tribunal Naming Scheme.[endnoteRef:16]  [15:  Ministry of Justice_Consultation_on_ET_EAT_fees-_CAS_response.pdf (March 2024). ]  [16:  UK’s rogue boss name and shame register still blank after four years | Politics | The Guardian.] 

· Scottish Government should urgently address access to justice barriers in Scotland by reforming the legal aid system and facilitating early intervention and prevention approaches.

Art 9 - Right to Social Security 
19. In the UK, most social security payments, including the main income replacement benefit Universal Credit (UC), are reserved to the UK Parliament. The Social Security (Scotland) Act 2018 created a Scottish social security agency (Social Security Scotland) and system in devolved areas which recognises the right to social security and embeds a human rights-based approach. However, the Act does not include an obligation to comply with or have due regard to international human rights standards on social security. Therefore, an accountability gap for rights violations remains. 
20. Social security predominates the advice work delivered by our network. Over the past three years, nearly 50% of all advice provided by the Citizens Advice network in Scotland on social security was connected to the right to social security. In 2023/24, our network provided over 504,000 pieces of social security-specific advice. Nearly 30% of this support on social security related to UC, while 24% of advice need related to Adult Disability Payments (ADP, a devolved benefit) and 6% to Attendance Allowance. In the same year, our online advice pages on benefits were viewed more than 800,000 times, with pages for ‘sick/disabled people and carers’ and ‘help if on a low income’ the most viewed. 
21. LoI 22, 23, 24: Our network shares widespread concerns about the inadequacy and administration of UK social security benefits. Policy measures such as the so-called ‘two-child limit’[footnoteRef:7] and benefit cap, lower payment rates for younger people and the ‘bedroom tax’[footnoteRef:8], a punitive conditionality and sanctions regime,[footnoteRef:9] and the enforced 5-week wait for an initial payment of Universal Credit (UC) pose serious challenges to people’s right to social security (see Annex for lived/learned experience).  [7:  Introduced in 2017, the two child benefits cap limits Universal Credit and Child Tax Credit awards to two children per household, affecting children born since 6 April 2017.     ]  [8:  Due to this under-occupancy-charge people living in a Housing Association or Council property will receive less Housing Benefit or Housing Costs Element in a UC claim if they have one or more spare bedrooms.  ]  [9:  The Department of Work and Pension’s (DWP) own 2020 research report, The Impact of Benefit Sanctions on Employment Outcomes: draft report - GOV.UK, showed that sanctioned claimants needed longer to get into work and, if they found a job after being sanctioned, tended to be paid less than those not sanctioned. According to more recent DWP figures, sanctions seem to disproportionality penalise minority ethnic communities, with Black UC claimants 58% and mixed ethnic groups 72% more likely to be sanctioned than white claimants (Benefit sanctions statistics to May 2024 - GOV.UK). ] 

22. Across the UK, an unacceptable 5 in 6 low-income households receiving UC currently cannot afford essentials, and almost half of households are faced with reduced social security payments due to deductions and caps[endnoteRef:17] which risk systematically pushing those affected into poverty, debt and extreme hardship. This is echoed by advisers across our network who regularly highlight serious concerns about the inadequacy of the UK social security system, especially amid ongoing impacts of the cost-of-living crisis[footnoteRef:10] (see Annex for lived/learned experience). [17:  Guarantee our Essentials: reforming Universal Credit to ensure we can all afford the essentials in hard times | Joseph Rowntree Foundation February 2024).]  [10:  Our advice code data also shows that in 2023/24, almost 20% of people we support with food insecurity-related advice also received advice on UC.  ] 

23. Advisers raise major concerns about an overly rigid social security system that is difficult to navigate and does not reflect the fluid nature and complexity of real lives in the context of a labour market which does not provide access to the right to work and favourable conditions of work for everyone (see above). More than half of the people seeking UC advice from our network (61%) live in areas with the highest level of multiple deprivation. Complex interactions between inadequate income, ill health, care responsibilities and the need for work that is flexible shape the experiences of those we support with accessing UC.[endnoteRef:18] [18:  CAS briefing_AET_policy_11.24.pdf (December 2024). ] 

24. A hardening of the sanction regime is of particular concern for people who are supported by our network. In 2023/24, our network provided more than 1,400 pieces of advice on benefit sanctions, a 23% increase compared to the previous year. Since September 2022, three increases to the Administrative Earnings Threshold (AET) which sets the minimal level of earnings at which a UC recipients’ obligations to look for work are eased, have resulted in more people in work becoming subject to benefits sanctions. Where imposed, sanctions leave people with reduced or no income for certain periods of time. This can especially impact women, who are more likely to have caring responsibilities, and those with health conditions (see Annex for lived/learned experience).  
25. LoI 22, 30: Prisoners’ access to the right to social security and to an adequate standard of living: Several CAB provide face-to-face advice and support in Scottish prisons, including inside HMP Barlinnie, HMP Addiewell, and HMP Dumfries. Parkhead CAB, based on their 2021 research and long-standing work with pre-trial remand prisoners in HMP Barlinnie,[endnoteRef:19] highlights an unacceptable level of harm faced by this group of prisoners due to being locked up for 22-23 hours a day as well as various forms of detriment. The research reports a high incidence of illness and disability as well as low income and prior experience of homelessness as characteristic for remand prisoners they supported. It also highlights that the significant number of remand prisoners who are subsequently found not guilty or given a community sentence are often those most adversely affected by complex interactions with social security benefits and housing regulations.[footnoteRef:11] These are extremely difficult for prisoners to navigate, especially during the excessive lengths of time many people are currently being held on remand, and all too often lead to them losing their home, income, and their ability to manage their own lives beyond prison (see Annex for lived/learned experience). [19:  Inside Information – Parkhead CAB (March 2021).  ]  [11:  In 2022/23, 58% of prisoner advice need met by the Scottish CAB network related to benefits, of which 74% was on Universal Credit and 36% on Scottish Welfare Fund (Community Care Grant). 41% of advice provided to prisoners and their families covered housing issues, and 20% of advice related to legal proceedings.] 

26. LoI 23, 30: People who are being moved to Universal Credit experience challenges to their right to adequate housing.[endnoteRef:20] Almost half of the people who requested our support with UC in Q2 2024/25 lived in social housing, 7% in temporary accommodation, and 13% rented privately. The transition to UC involves support with housing costs being administered not by local authorities in Scotland, but by the UK Government’s Department for Work and Pensions (DWP). This often means disruption to how social security payments to meet rent are delivered, leading to detriment.  [20:  Our latest briefings on Universal Credit | Citizens Advice Scotland (December 2024).] 

27. LoI 22, 23: The Scottish Government has taken a number of steps to mitigate the negative impacts of an inadequate UK wide social security system. Several new Scottish benefits provide additional income, such as the Scottish Child Payment (SCP) and Crisis Grants and Community Care Grants from the Scottish Welfare Fund (SWF). Additionally, some Scottish benefits such as Adult Disability Payment (ADP) now replace UK social security benefits in Scotland. While the payment level remains unchanged, our network has seen significant, transformative improvements in the way ADP is administered and delivered by Social Security Scotland on account of its orientation towards a human-rights based approach.[endnoteRef:21]  [21:  CAS response to Independent_review_of_ADP_Call_for_evidence.pdf (August 2024). ] 

28. LoI 22, 23, 42: However, advisers across the network report that people in Scotland continue to experience significant barriers to accessing the right to social security, in relation to both UK and Scottish social security benefits, including digital exclusion,[endnoteRef:22]a lack of transport infrastructure to access services, stigma, difficulties in understanding, navigating and correctly applying eligibility criteria that disproportionately impact on those with fluctuating and invisible conditions, and a lack of accessible information. [22:  CAS submission to UN Special Rapporteur on Extreme Poverty and Human Rights (2019).pdf on the digital-by -default Universal Credit system.] 

29. Suggested recommendations the Committee may wish to consider 
· The UK Government should re-consider policy decisions around the five week wait, two-child limit, benefit cap and reduced rates of the Standard Allowance and housing costs support for younger people to ensure the social security system reaches all people effectively. How conditionality and debt recovery from social security payments are regulated and operated requires a fundamental review to ensure that social security administration is human rights compliant. 
· The UK Government should ensure a compassionate approach to those undergoing the move to UC. 
· Scottish Government should ensure that those claiming ADP receive clear and accessible communication and support appropriate to their needs and requirements to maintain dignity and respect. For ADP to successfully support people in breaking down barriers to participation, its criteria require re-design informed by a rights-based approach. 
· Scottish Government should ensure prisoners can access free and independent advice and information on their rights. The State party and Scottish Government should review social security and housing regulations that prevent prisoners, especially those on pre-trial remand, from enjoying their economic, social and cultural rights. 

Art. 11 - Right to an Adequate Standard of Living 
30. Our network provides advice and support on a wide spectrum of issues relevant to Art. 11 of the ICESCR, including on housing, energy, food, clothing, social security, and debt. 
31. LoI 29: Over the past decade, poverty rates have been on the rise again in Scotland, with sharp increases in living costs since 2021 further affecting the great majority of people, even though unevenly.[footnoteRef:12] In 2023/24, our network provided more than 60,000 pieces of crisis support[footnoteRef:13] to more than 23,500 individuals, constituting a 61% increase in instances where such support was provided and a 50% rise in people receiving this category of advice compared to 2021/22. People living in the most disadvantaged areas by SIMD, those unable to work due to ill health or a disability, unemployed people, and council tenants disproportionately required crisis support. In addition, single, working-age adults have emerged as a previously underreported group who appear to be more disadvantaged than our clients overall. While 32% of our clients are single, working-age adults, they represent 46% of clients advised on charitable support, 50% of those advised on fuel poverty as well as on food insecurity, 54% of those advised on access to emergency funds (Scottish Welfare Fund), and 51% of clients advised on actual homelessness[footnoteRef:14].   [12:  YouGov public polling we commissioned in 2024 found that more than 4 in 10 people in Scotland regularly run out of money before ‘pay day’ and have to use credit, overdraft or borrow money to get by, the highest figure across the past 5 years in which we conducted similar research. (Total sample size was 1,005 adults. Fieldwork was undertaken 9-11 April 2024. The survey was carried out online. Figures have been weighted and are representative of all adults in Scotland (aged 18+).)]  [13:  ‘Crisis support’ includes advice codes regarding Community Care Grant and Crisis Grants from the Scottish Welfare Fund, Budgeting Loans from the Social Fund, referrals to charities (non-food bank), Trust fund applications/fuel vouchers, and discretionary credit (prepayment meter) for gas or electricity.  ]  [14:  ‘Actual homelessness’ registers situations of clients experiencing homelessness at the time of contact with the Citizens Advice network, as opposed to ‘threatened homelessness’ where people are at risk of becoming homeless. ] 

32. LoI 29, 22, 33: Scotland has statutory targets to reduce relative child poverty to under 18% by 2023/24 and under 10% by 2030. Support for six priority family groups at the highest risk of child poverty are outlined in the Child Poverty Delivery Plan 2022, but the Scottish Government is highly likely to miss those targets.[endnoteRef:23]   [23:  Poverty in Scotland 2024 | Joseph Rowntree Foundation. ] 

33. A key new benefit in Scotland is the Scottish Child Payment (SCP) which was launched in February 2021 to tackle child poverty among low-income families with young children. In November 2022 it was extended to cover children up to 16 years of age and payments increased to £25 per week per eligible child. Within our network, the proportion of households with children receiving food insecurity advice decreased by 10% in February to March 2023/24 - whereas in 2021/22, it had increased by 29% over the same period. The SCP is one likely factor involved in this emerging pattern,[endnoteRef:24] echoing growing evidence that in Scotland child poverty rates and growth and patterns of food insecurity are diverging from the rest of the UK because of the Scottish Government’s decision to implement SCP.[endnoteRef:25] This kind of Cash First support is vital to provide parents with the dignity of choice over how to provide for their children. However, considering that in 2020-23 over half of minority ethnic children in Scotland, nearly 2 in 5 children in families with a baby or a large family, and more than a quarter of children in households with a disabled person have been trapped in poverty,[endnoteRef:26] significant intervention at devolved and UK levels will be necessary to successfully lift most children out of poverty. [24:  CAS evidence Scottish Child Payment_sjss_committee_enquiry.pdf (May 2024).]  [25:  Poverty in Scotland 2024 | Joseph Rowntree Foundation.]  [26:  Poverty in Scotland 2024 | Joseph Rowntree Foundation. ] 

34. We welcome the Scottish Government’s commitment to a Minimum Income Guarantee (MIG).[endnoteRef:27] Aimed at addressing social security policy failures and gaps in public service provision, as well as structural problems in the labour market, this proposal to guarantee a minimum income level below which nobody would be allowed to fall would enable everyone to live a dignified life. The MIG would be tailored to and responsive to individual household circumstances and has the potential to transform the realisation of the right to an adequate standard of life.[endnoteRef:28]  [27:  Report - Drawing a line under poverty with the Minimum Income Guarantee Oct 2024 - The Poverty Alliance (October 2024). ]  [28:  See also Securing a living income in Scotland – IPPR (March 2021)] 

35. Suggested recommendations the Committee may wish to consider 
· Scottish Government should commit to developing a new Scottish Childhood Assistance Payment to successfully replace and improve on the Scottish Child Payment. It should be sufficiently needs- targeted to include those not currently able to access reserved means-tested benefits, such as people subject to immigration control who, by law, have ‘No Recourse to Public Funds’ (NRPF). 
· Scottish Government should take immediate actions toward a MIG, including developing, implementing and evaluating a pilot which would also aid in strengthening the evidence base on the cost of poverty. A roadmap is needed that includes utilising levers available through existing social security, employment, housing, market regulation and equalities legislation.[endnoteRef:29]     [29:  The Minimum Income Guarantee - The Poverty Alliance (2024).] 


Right to adequate housing 
36. Housing is a policy area devolved to the Scottish Parliament. While the right to adequate housing is key for the enjoyment of economic, social and cultural rights, and certain elements of this human right are currently protected in domestic legislation, Scotland does not explicitly recognise housing as a human right, leaving a significant accountability gap. 
37. Housing is one of the largest areas of advice that the Citizens Advice network in Scotland provides. In 2023/24, we provided over 59,000 pieces of housing advice, a 46% increase from 2019/20. Our online advice pages on housing were viewed nearly 595,000 times, with pages on renting a home and housing repairs and improvements amongst those most viewed.  
38. LoI 30: Homes are the foundation of people’s lives, and everyone should have access to a secure, high quality and sustainable home. However, Scottish Government has declared a housing emergency and therefore we see evidence of repeated failures to uphold people’s right to adequate housing.
39. Supply of adequate housing in Scotland: In the 2023 Scottish budget, we were extremely disappointed to see that the housing budget was reduced by 26% from 2023-24 to 2024-25, directly threatening the sector’s ability to deliver on its affordable housebuilding target. We therefore welcomed the decision to reverse this cut in the 2024 budget. The lack of consistent funding has affected the pipeline of much-needed social homes. Numerous plans for housing were reported to have been cancelled or stalled because of the previous cut.[endnoteRef:30] Acute shortages of homes contribute to unaffordability and rising homelessness rates in Scotland.  [30:  https://www.insidehousing.co.uk/news/more-than-1800-affordable-homes-in-scotland-stalled-due-to-funding-cuts-87654 (July 2024).] 

40. We also know that too many households are living in substandard accommodation: Scottish Government statistics show that 49% of dwellings in Scotland have disrepair to critical elements, which are central to weather-tightness, structural stability, and preventing deterioration of the property.[endnoteRef:31] Repairs is a key area of advice need within the network, and our recent research report “In A Fix” details the extent and experiences of repairs issues faced by people who use our services, as well as recommendations for improvement.[endnoteRef:32]  [31:  Scottish Government (2022) Scottish House Conditions Survey 2022 Key Findings.]  [32:  Citizens Advice Scotland In A Fix (December 2023). ] 

41. Fuel poverty amid high energy costs denies many people the right to an adequate home in Scotland. Our network figures show that in December 2022, for the first time since the 2012 welfare reforms, demand for energy advice overtook advice on social security benefits and it continues to be high. In 2023/24, our network gave more than 112,000 pieces of energy-related advice to nearly 27,000 people. Two thirds had a health condition or disability, while one third were unable to work due to ill health, and more than 2 in 5 lived in the most deprived areas. In Q1 2024/25, we supported around 2 in 5 people receiving advice on regulated fuel with fuel vouchers and energy trust fund applications, a worrying 76% increase from the same period in 2021/22.[endnoteRef:33] This shows energy prices continue to be too high for too many people, leaving some with no option but to accrue significant amounts of energy debt[footnoteRef:15] to keep lights on or medical equipment running[endnoteRef:34] (see Annex for lived/learned experience).  [33:  CAS The_energy_brief_11.24.pdf (November 2024). ]  [15:  In 2023/24, the CAB network helped over 2,700 clients with energy debts amounting to £6.4 million, a 10% increase in the number of clients and a 28% increase in the amount of debt compared to 2022/23. The average energy debt that people bring to our network is around £2,600, rising to around £3,000 for people in rural areas.]  [34:  CAS_affordability_and_debt_response_may_2024.pdf (May 2024).] 

42. Too often people are forced to ‘self-disconnect’ from supply - this means a cold home, no hot water, no cooked meals, no way to charge a phone, with damaging impacts on people’s mental and physical health (see Annex for lived/learned experience). Our Extra Help Unit (EHU) has a GB-wide statutory remit to support people, including those experiencing vulnerable situations, who are at risk of or already experience ‘self-disconnection’. In recent years, referrals to the EHU have rocketed, with 1,420 self-disconnection cases in Scotland being fielded by EHU advisers between September 2023 and September 2024 to support individuals in realising their right to an adequate standard of living.[endnoteRef:35]  [35:  CAS_energy_crisis_commission_submission.docx (September 2024). ] 

43. LoI 30(e): Requests for social housing are on the rise and remain largely unmet. The most recent Scottish Government snapshot statistics of households on local authority housing lists on 31st March 2023 shows 175,092 applications, a 5% increase compared to 2022.[endnoteRef:36] While it is difficult to directly correlate this with our network statistics, advice on ‘access to and provision of accommodation’ remains one of our largest housing advice areas: although it decreased slightly between Q2 23/24 and Q2 24/25 as a proportion of all housing advice, actual numbers are rising and we have given out over 1,600 pieces of this type of advice every quarter so far in 2024/25. [36:  https://www.gov.scot/publications/housing-statistics-2022-2023-key-trends-summary/pages/housing-lists/.] 

44. LoI 30(f): Much of the housing emergency is attributed to unsustainable levels of homelessness in Scotland. In 2023/24, homeless applications and assessments were at their highest in Scotland since 2011/12.[endnoteRef:37] This reflects trends seen in our data – in 2023/24, the network provided more than 20,000 pieces of advice on homelessness/risk to accommodation to more than 10,000 individuals, representing a 23% increase in this type of advice and 17% increase in the number of clients receiving this advice compared to 2021/22. Our network data also shows that several groups in our client base which are often not seen as priority groups disproportionately request advice on actual homelessness, especially single working-age adults and unemployed people[footnoteRef:16] (see Annex for lived/learned experience).  [37:  https://www.gov.scot/news/homelessness-statistics-2023-24/.]  [16:  Among people supported by our network with advice on actual homelessness, in 2023/24, 51% were single working-age adult and 32% were unemployed, while these two groups represented 32% and 14% of clients overall respectively.   ] 

45. Scottish Government figures also show a steep increase in the number of people sleeping rough. In 2023/24, 1,916 people slept rough the night before making a homeless application, a 28% increase from 2022/23.[endnoteRef:38] Advisers in our network highlight concerns about people being turned away from temporary accommodation for various reasons and having to sleep rough. We know this happens all over Scotland but see particularly detrimental cases in more remote areas.  [38:  Scottish Government (2024) Homelessness Statistics 2023-24.] 

46. LoI 30(g): Standards/length of time for the adequate provision of temporary accommodation remains a serious concern for our network. While Scotland has relatively progressive policies on homelessness and housing, failures to meet the statutory duty to provide temporary accommodation to everyone entitled to it, are longstanding. Compared to last year, our advice on temporary accommodation issues has risen by 15% as a proportion of all actual homelessness advice. We know of many instances of people having little option but to accept poor quality accommodation without basic cooking or even washing facilities, for significant periods of time. This is happening across demographics and areas, but we know that refugee resettlement schemes particularly rely on non-standard accommodation. Ending the use of hotels and B&Bs as temporary accommodation is a key priority for local and national government, however progress in achieving this is slow (see Annex for lived/learned experience). 
47. Suggested recommendations the Committee may wish to consider 
· Scottish Government should increase the supply of social homes to relieve pressure on the homelessness system.
· Scottish and UK Governments should support local authorities to end the use of unsuitable temporary accommodation and ensure everyone has access to cooking and washing facilities.
· Scottish Government to successfully deliver a strong Housing Bill and improve enforcement against poor practice in the private rented sector, particularly against illegal evictions.  
· To address fuel poverty and chronic fuel debt, the State party should commit to enabling the introduction of a social tariff aimed at people living on low incomes and with unavoidably high energy consumption, combined with debt write-off schemes for people in energy debt. 

Right to adequate food 
48. LoI 33: There was strong civil society support to guarantee the right to food through inclusion in Scotland’s Good Food Nation Act 2022. The right was eventually omitted from the legislation when Scottish Government suggested it would be incorporated into Scots law as part of the Scottish Human Rights Bill[endnoteRef:39]. While this Bill is now delayed, Scottish Government initiatives such as the human rights-based “Cash-First” Strategy published in 2023 presented progressive steps, recognising that emergency food provision through food banks is not an adequate or dignified long-term solution to food insecurity in Scotland. With funding from Scottish Government, Citizens Advice Scotland continues to test[footnoteRef:17] and evaluate alternative approaches to food banks following the success of our Food Insecurity Pilot[endnoteRef:40].  [39:  Nourish Scotland ORTF-Summary-Report.pdf (January 2023). ]  [17:  CAB across 11 locations in Scotland delivered the Food Insecurity Pilot from June – November 2023. It sought to maximise dignity for clients experiencing hardship by giving them the option of a shopping card or cash grant alongside a food bank referral. Over two thirds of the 3,154 people participating in the pilot reported having a health condition or disability. Around a third were families with children belonging to one of the six priority family groups. ]  [40:  Food Insecurity Pilot report | Citizens Advice Scotland (March 2024). ] 

49. However, our network in Scotland continues to see many people being denied their right to adequate, culturally appropriate food. In 2023/24, the network provided more than 43,000 pieces of advice in relation to food insecurity to more than 14,700 people who were (at risk of) going hungry, a staggering 110% increase in advice need and 84% increase in the number of affected clients compared to 2021/22 (see Annex for lived/learned experience).
50. Suggested recommendations the Committee may wish to consider 
· Scottish Government should ensure the right to food is included within a Scottish Human Rights Bill.
· Scottish Government should regularly monitor food security in Scotland to ensure policies aimed at implementing the right to healthy, culturally appropriate and sustainable food are effective, and adapt strategies where required to realise this right. 

Art 12 – Right to the highest attainable standard of physical and mental health 
51. Scotland has its own National Health Service (NHS Scotland), and health is a matter which is devolved to the Scottish Parliament, meaning that there can be divergence in policy approaches compared to other parts of the UK. For example, prescriptions are free in Scotland, whereas patients are charged for these elsewhere in the UK.
52. Citizens Advice Scotland has, through our independent Patient Advice and Support Service (PASS), distinct insight into people’s enjoyment of Art 12, including their access to the conditions and services necessary to achieve the highest attainable standard of health in Scotland. PASS provides free, accessible and confidential advice and support to patients, their carers and families in their dealings with NHS Scotland, such as offering information and advice on their rights and practical help with raising concerns or a complaint. 
53. Over the past 3 years, on average, 19% of advice the Citizens Advice network in Scotland provided in relation to health engaged Art. 12 of ICESCR. In 2023/24, the network supported more than 4,600 people in Scotland with over 26,600 pieces of advice regarding NHS concerns or complaints. These related in particular to clinical treatment (36%), the attitude/behaviour of staff (13%), the way staff handled complaints (10%), access to GP or dentist (7%), and personal records (such as medical, complaint files) (6%). Compared to 2021/22, our data shows a 9% increase in the volume of advice given as well as people presenting at our advice service with more complex cases. Support regarding NHS concerns or complaints was disproportionately sought by those unable to work due to ill health or disability.[footnoteRef:18]  [18:  In Q1&2 2024/25, 39% of people supported by our network with regards to NHS concerns or complaints registered as unable to work due to ill health/disability, while this group represented 26% of clients overall.   ] 

54. In addition, in 2023/24, our online advice pages on the NHS were viewed almost 112,000 times, with pages on patients’ rights, NHS complaints, dental treatment, and mental health the most viewed.       
55. LoI 34, 35: The preceding sections already detail a wide range of socio-economic conditions such as inadequate housing, food insecurity, and precarious working conditions that negatively impact on the realisation of Art. 12 for people in Scotland today. Compounding these further, advisers across our network raise significant concerns about people experiencing problems with accessing a GP or dentist as well as mental health services. A lack of such services in the local area, staffing issues leading to fewer available appointments, digital exclusion and no effective ways to contact these services, as well as exclusion from services often result in people living with significant pain, untreated ill health, and/or deteriorating mental health, all significantly impacting on people’s enjoyment of all other rights. People we support with NHS complaints also regularly report delays in assessments or treatments, not being given their patient information and having their concerns ignored or dismissed by staff (see Annex for lived/learned experience).   
56. Suggested recommendations the Committee may wish to consider
· Scottish Government should close the accountability gap on the right to health by ensuring it features in a Scottish Human Rights Bill.
· Scottish Government should take immediate actions towards a delivery plan which clearly explains how it will reform the NHS and improve health outcomes for people in Scotland.[endnoteRef:41] [41:  See also NHS in Scotland 2024: Finance and performance | Audit Scotland (December 2024). ] 

Contact: Hyo Eun Shin, Strong Communities Team, hyo-eun.shin@cas.org.uk, Tel: +44-131-5501058 

ANNEX – Citizens Alerts 
Citizens Alerts are based on a real-time case reporting system operated by the Citizens Advice network in Scotland. These qualitative cases are shared with us from individual Citizens Advice Bureaux (CAB), and these provide CAS with unique and unparalleled insight into the lived experiences, situations and detriment which individuals seeking our support are facing. While Citizens Alerts represent individual client experience, they can also highlight patterns and structural issues which need to be addressed. We anonymise this data and compile and analyse it to effect change in policy, law and practice at Scottish and UK levels. 
The examples which follow highlight lived and learned experience relevant to ICESCR rights, gathered from across the Citizens Advice network in Scotland.

Arts. 6 and 7 - Right to work and to just and favourable conditions of work 
Employment rights of young people, including those in Apprenticeships (see para. 11)
A West of Scotland CAB highlights the case of Peter who is in his second year of an apprenticeship. Peter understands that in the second year of his apprenticeship and now aged 19, he should be entitled to £7.49 per hour, rather than the £5.75 per hour his employer continues to pay him. He has spoken to his employer, but the latter is ignoring his request for his wage to be increased to the level he is entitled to. 
Sarah has come to an East of Scotland CAB for support. She is currently employed by a childcare nursery under the Modern Apprenticeship scheme. Sarah has worked there for nearly 3 years but is unhappy and wants to leave. The childcare qualification which the apprenticeship works towards is usually attained in 18 months but feedback from Sarah’s managers is slow, and Sarah and most of her colleagues take significantly longer to pass. She states that roughly 90% of staff at the nursery are employed via the Modern Apprenticeship Scheme. She works 9.5 hours a day with one 30min unpaid break. Her contract specifies a 6-month probationary period, but Sarah has never been told whether she has successfully completed this. Her contract also requires 12 weeks-notice after the probationary period. Sarah’s issues raise concerns about the potential exploitation of the Modern Apprenticeship Scheme by unscrupulous employers. The apparent failure of management to train its modern apprentices in a timely manner as well as her long work hours are particularly concerning, and the 3 months-notice period for apprentices seems unduly restrictive. Consideration should be given to providing a model form of employment contract to employers who are part of the Modern Apprentice scheme. Sarah mentioned that she raised her concerns when providing feedback about the Modern Apprenticeship to Skills Development Scotland but said nothing has been done about it.
Women’s employment rights regarding pregnancy and maternity (see para. 14)
An East of Scotland CAB reports the case of Mhairi who has been working as an employee in the care sector but has never been given written terms. Mhairi is on maternity leave but is not being given maternity pay.  Mhairi started work with paid training and shadowing but has been told that her start date is later than the first date she was paid for, making her employment slightly too short to qualify for Statutory Maternity Pay (SMP) (25 weeks instead of the 26 weeks required for SMP). There is no definitive information confirming what counts as the first day of work. Reference is made to contractual terms, which Mhairi does not have access to, making it very difficult for her to enforce her rights. 
Access to Justice and enforceability of employment rights (see para. 17) 
Tom has come to a West of Scotland CAB for support. He has received an Employment Tribunal award of more than £6,600 against his former employer for unlawful deduction of wages, damages for breach of contract, redundancy pay and holiday pay. Tom was informed by his ex-employer that they were no longer trading. However, the company is still classed as ‘active’ on Companies House (the official register) and no administrator or receiver has been appointed. To enforce payment, Tom must use the diligence process through Sheriff Court and Sheriff Officers, causing him additional expense and stress. In short, having an award granted by an Employment Tribunal has little effect when the respondent refuses to pay. Clients with limited resources and taking into account the additional stress often can’t pursue justice any further. The award of more than £6,600 is Tom’s lifeline but he will likely receive no money while already having financial difficulties following his dismissal.

Art. 9 – Right to Social Security 
Overall inadequacy (see paras. 21, 22)
Jane, who is eighteen years old, attended her local CAB as she is finding it impossible to meet her basic needs and is seeking advice on what to do. Jane is working part time and claiming Universal Credit (UC). As she is under 25, she receives a lower rate of UC. She moved into her current tenancy after a period of homelessness. She cannot afford carpets and has been refused a Community Care Grant. Jane has had to borrow money from family members and is struggling to repay the money. She is aware that she may have Council Tax debt; she doesn't understand what she is to pay and how the billing works. She has fuel debt, nearly £50 on each meter and experiences disconnection regularly as once the debt reaches £50 it disconnects automatically. She has no money to top up. Her social tenancy flat is in a state of disrepair, which is making it even more difficult to sustain. The windows are in need of repair, there are no carpets or floor coverings. Jane advised the CAB that she was so cold during the winter that she became ill. She could not afford to heat the property, and when she did, did not feel the benefit due to the floors being exposed. She has become reliant on the local foodbank. 
An inflexible system (see paras. 23, 24)
Jennifer, a lone parent, attended the CAB for support as she is struggling to meet her household’s needs. She has received a letter from the Department for Work and Pensions (DWP) in relation to her Universal Credit; it explains that she must seek additional work. Jennifer works 15 hours a week while her 5-year-old child attends school. Jennifer lives with mental health conditions necessitating regular psychiatric input. Jennifer’s mental health difficulties have been exacerbated by a recent increase in the rent she must pay to her private landlord and the imminence of the outcome of a review of her Adult Disability Payment (ADP) award. She is desperately worried that she will lose benefit income while facing additional financial pressures.
Prisoners’ access to the right to social security and to an adequate standard of living (see para. 25)
Joe has addiction issues and has been in prison before. Recently remanded, he lost his entitlement to Employment Support Allowance with a severe disability premium and was moved on to Universal Credit. In his most recent appearance before court, he asked not to be given a community pay back order; he would prefer a prison sentence, as on liberation he would be entitled to a grant and some housing support – whereas if he was found innocent, he would get nothing. 
A West of Scotland CAB highlights the case of Dave who has been held in prison on pre-trial remand for almost two years. Dave who might be completely innocent and already suffers from being detained for an extended period with no clear end date, is at risk of losing his home with all his treasured belongings and identity documents because social security rent payments for imprisoned persons are time limited. Remand prisoners like Dave leave prison with a debt and without a home, not because of their own criminal actions but because of delays in the system and complex interactions with social security system regulations. 
Impact of Universal Credit scheme implementation on right to adequate housing (see para. 26)
Anne and Michael received a managed migration notice in 2024. The pension-age couple are long-standing legacy benefits recipients, including Housing Benefit and Discretionary Housing Payment. The couple completed an application for Universal Credit (UC) in response to the notice. They contacted Citizens Advice Scotland for support. The adviser identified that their initial award included Transitional Element but no Housing Element. The couple’s second UC statement advised the couple that they would no longer be entitled to Transitional Element. The couple had initially understood that their housing costs would continue to be covered by Housing Benefit. Due to the consequent late submission of housing costs information, the Transitional Element had been erroneously ended on the assumption that the addition of housing costs represented a change in circumstances. The adviser acted to correct this. The couple then received correspondence from their local authority seeking payment of six weeks’ worth of arrears. After substantial liaison between the adviser, the Department for Work and Pensions (DWP) and the couple’s housing officer, it became clear that the couple would still be in small amount of rent arears even after Housing Element entitlement is backdated, due to how the council’s rent period works, from the 1st of the month to the end of the month. The couple’s UC assessment period runs from the middle of the month to middle of the following month, leaving a two-week gap at the beginning of the month. The couple agreed to a repayment arrangement even though these two weeks of arrears will have been covered by payments of Housing Costs by the end of an annual cycle.
Barriers to accessing the right to social security (see para. 28)
Julie approached her local CAB to understand what support might be available to her. The CAB identified Adult Disability Payment (ADP) as a key benefit that she may be eligible to receive. Julie lives in a remote rural part of Scotland. She relies on a landline phone. Julie has no internet access at all and would not have been aware of ADP had she not attended the CAB. Julie does not travel frequently as she has Fibromyalgia, the symptoms of an underactive thyroid, migraines, asthma and severe arthritis, causing mobility issues and limiting how far she can walk. Her adviser notes that “having information about a benefit only online limits a clients’ ability to learn more about it.” 
James attended his local CAB for support to complete an Adult Disability Payment (ADP) application. James was concerned that his issues are with his mental, not physical health. He has recently moved back in with his former partner and mother of his four children as he was not managing his health well, frequently staying in bed for weeks at a time. James has Post Traumatic Stress Disorder (PTSD), anxiety, depression and insomnia, related to childhood trauma and his experiences as a looked after child. James is on a waiting list to be seen by mental health professionals and not currently in receipt of prescribed mediation which he is concerned about in relation to his application. The CAB adviser was able to encourage and support James to expand on his responses to the ADP application questions and reassure him about his eligibility for the benefit. 

Art. 11 - Right to an adequate standard of living
Right to Housing
Impacts of fuel poverty (see paras. 41, 42)
Yusuf approached his CAB because he had only 67p on his electricity meter and no credit on his gas meter. He had accessed the Scottish Welfare Fund on three occasions – the maximum number allowed, and his supplier did not offer discretionary credit. He had reached the limit for fuel vouchers from the organisation that had supported him. His local CAB was able to source a fuel voucher from an alternative source. Yusuf’s experiences show what advice providers can do to resolve emergency situations. Preventing crises from recurring requires a different approach to energy affordability and debt.
Helen was struggling to keep her gas and electric prepayment meters in credit and was forced to self-disconnect as a result. Having no electricity meant she was unable to keep her medication properly refrigerated. This situation compounded Helen’s health conditions, which seriously reduced her mobility and required care from her daughter. Her supplier had offered support through additional support credit, which Helen had repaid in full. Citizens Advice Scotland’s Extra Help Unit liaised with Helen’s supplier and managed to get her prepayment meters exchanged for credit meters, helping her avoid self-disconnection.
Fuel poverty and food insecurity (see paras. 41, 42)
An East of Scotland CAB reported the case of Maureen who presented with fuel debt short of £1,000 and a debt repayment plan of £2 per day. The client returned to CAB for advice after failing to negotiate a new plan with the supplier, as the client found it extremely difficult to meet this arrangement and was pushed into self-disconnection from supply. The client was stuck with no money until their next Universal Credit payment and Personal Independence Payment and had maxed out entitlement to crisis grants in the last 6 months. The client received a food bank voucher but will not be able to claim another for a few months, leaving the client with an unmanageable debt repayment plan, risk of further self-disconnection, and no access to further fuel and food bank vouchers.
Access to suitable temporary accommodation in rural areas (see para. 44)
A North of Scotland CAB recently worked with Ross who is currently homeless. He has lived in a rural community for all of his life and the nearest temporary accommodation (TA) being offered by his council is nearly 50 miles away. He has mental and physical health issues and feels unable to take it up as he would lose family support due to poor transport links. The adviser who helped Ross felt that the local council have over a number of years failed to make provision for TA in that particular community and expect all homeless households to take TA in areas many miles away and with poor transport links. 
Lack of adequate housing and inadequate standard of temporary accommodation for refugees and people seeking asylum, including families with children (see para. 46)
A North of Scotland CAB recently worked with Anna who is from Ukraine. Anna and her three children have been living in hotel accommodation for the past two years. Her middle child, a daughter, is suffering from night terrors and sleepwalks. She has been referred to Child and Adolescents Mental Health Services (CAMHS) by her school. The hotel fire alarm goes off regularly at night causing more trauma for her. Anna herself is suffering from anxiety. Letters of support have been received from the school and the GP and sent to her local housing department, but she has been told there is no available housing. The family have been offered a house in Glasgow, over 100 miles away but Anna is anxious that the children should not have to move school as they are well settled in the area, where she also has a volunteer job as a classroom assistant. 
An East of Scotland CAB highlights the case of Mohammed who has leave to remain on humanitarian grounds. He has been in temporary accommodation in a B&B for two years and is struggling to access permanent accommodation. There are no cooking facilities, and Mohammed is unable to come and go freely due to the B&B’s curfew. He is enrolled in a college course but has to travel a long distance to attend. 

Right to food (see para. 49)
Laura, a disabled woman, sought the support of a South of Scotland CAB after struggling with increased food prices during the cost of living crisis. She had lost two stone in weight which her GP believed was due to a lack of food. The CAB advised that she should never have to go hungry and to call them whenever she needs a food parcel and informed her of various grants and payments she could be receiving. 
An East of Scotland CAB highlights the case of Carol, who is disabled and lives with her adult son. She is finding the increasing cost of living means that her social security payments are not enough to live on. Carol required a foodbank referral and was also struggling to keep up with the cost of heating bills.

Art. 12 – Right to the highest attainable standard of physical and mental health (see para. 55)
Exclusion/lack of access to GP 
An East of Scotland CAB supported Nicole, who was struck off by her doctors’ surgery due to missed appointments, despite having a medical condition that affects her memory and having a condition that requires regular treatment. The GP surgery told Nicole that their policy is that after 3 missed appointments a patient is struck off the patient list and that everyone is subject to this. Nicole feels this is unfair as the GP surgery had prior knowledge of her memory issues. Nicole appealed the decision and ended up being taken on by another surgery. However, this process took over 2 months, leaving her with no access to her medication. When Nicole recently went to hospital it was explained to her that she has blood clots in her leg due to a lack of medication and that she may have to have her leg amputated. She believes this risk could have been prevented if she had not been unfairly excluded from her GP surgery.
Lack of access to/support by mental health services 
Tanya came to her West of Scotland CAB for support. Her 12-year-old son appears to have been left without a proper diagnosis while he has to try and work through his mental health issues. He was diagnosed as being on the autistic spectrum a few years ago, but that was suspended a year ago whilst Child and Adolescents Mental Health Services (CAMHS) supported him. This involved nurses twice coming to see her son, but they discharged him as they could not get him to engage. Tanya’s son's main behavioural issues present as anxiety, not going out or interacting with people. He has missed a year of school due to this but is now at a new school where he attends 2 days a week. He was refused a school psychologist. Tanya feels isolated and believes with no formal diagnosis or care plan for her son his future is not looking good without the appropriate support. The CAB advised to raise her concerns with the relevant Health Board and contact a specialist Scottish mental health charity. 
Understaffing, lack of care and communication 
A West of Scotland CAB highlights the case of John, who is terminally ill and has been in hospital for a week without being fed. Each time his family tries to speak with a doctor about their concerns the nursing staff tell them that the doctors are too busy. The family are distraught as to how the patient is being treated and feels the lack of care and communication are causing John and the family unnecessary harm and stress. The CAB advised them to raise their concerns with the local health board and provided information on how to do so. 
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