ITU STATEMENT AT THE OPENING OF CRPD COMMITTEE MEETING – 29 March 2016

My name is Susan Schorr and I am pleased to make the following statement on behalf of the International Telecommunication Union (ITU), the specialized UN agency for information and communication technologies (ICTs).  ITU thanks the Chairperson and the honorable members of the Committee on the Rights of Persons with Disabilities for the opportunity to address the 15th Session of the Committee on the Rights of Persons with Disabilities and to share its work on promoting ICT accessibility under Article 9 of the Convention on the Rights of Persons with Disabilities.   
ITU believes that accessible ICTs are the foundation for independent living, inclusive education and employment for persons with disabilities and that ICT accessibility is therefore essential to the implementation of several CRPD articles as well as the Sustainable Development Goals.  ITU has found that making ICT accessibility a reality requires a combination of technical standards and legal and regulatory frameworks.    

ITU has developed a number of technical standards to promote ICT accessibility.  These include the following: 
· ITU made the first international technical accessibility standard V.18 ratified in 1994.  The raised pip on the number 5 keyboard on fixed line and feature phones is based on an ITU standard.
· “Telecommunications Accessibility Checklist – 2006”: to assist experts developing technical standards to ensure that they take into account the needs of persons with disabilities. 

· ITU also developed Recommendations such as:˝Telecommunications accessibility guidelines for older persons and persons with disabilities˝ ( ITU-T Recommendation F.790 - 2007), which gives guidance on understanding the topic of accessibility and the ways that accessibility may be incorporated in ICT products and services.

· ITU, IEC and ISO though the “Joint IEC/ISO/ITU Policy Statement on Standardization and accessibility -2014”encourages the development of standards that take account of the widest range of characteristics and abilities of persons, including persons with disabilities. 
· “Guidelines for accessible meetings” (ITU-T Technical paper developed in October 2015) 
· ITU also has its own “Accessibility policy” which includes guidelines on making ITU accessible for participants with disabilities (e.g. provision of captioning, sign language interpretation and remote participation.)
On the policy and regulation side, ITU and its Sector Member G3ict, have brought together industry, disabled persons organizations, international organizations and policy makers in developing effective policy and regulatory approaches to implementing the ICT accessibility provisions of the CRPD.  

Over the past years, ITU and G3ict launched the following resources for our Members:

· The e-accessibility policy toolkit 

· The e-accessibility handbook for policy makers, 

· The Making Television Accessible Report
· The Making Mobile Phones and Services Accessible Report and 
· The Model ICT Accessibility Policy Report, which regulators and policy makers can use when elaborating national ICT accessibility policies in their countries.  This Report include a review of the legislative updates required to ensure ICT accessibility and includes model policies and legislation covering the following: 

· ICT and disability legal, policy and regulatory frameworks to promote ICT accessibility
· ICT accessibility in public access centers, 

· mobile phone accessibility
· television and video programming 

· web accessibility and 

· the public procurement of accessible ICTs.  
· ITU has found that government policies that require government agencies to procure accessible ICTs not only ensure that persons with disabilities can be employed by government agencies, but further creates a market for accessible ICTs.
· The report is available now in Arabic, English French and Spanish, and will be available in Russian and Chinese later this year.  It is also available in an accessible PDF format as well as in e-book versions.  The report is available for free download at http://www.itu.int/en/ITU-D/Digital-Inclusion/Pages/Reports.aspx
· Based on the Model ICT Accessibility Policy Report, ITU also developed training courses to build capacity for ITU Members as well as for all interested Parties/stakeholders. Last November a range of stakeholders, including governments, UN agencies, ICT regulators, service providers, operators, academia and Disabled Persons Organization participated in the online training on “Public procurement of accessible ICT products and services” held on the ITU Academy online training platform.
· ITU also promotes ICT Accessibility through its Arab, CIS and European Regional Initiatives as well as its flagship events and meetings.  Last year ITU raised awareness, and promoted and presented the Model ICT Accessibility Report in 8 meetings around the world. 
This year ICT accessibility will be also the central topic in: 

· The World Summit on the Information Society Forum on 2 May.  A number of sessions on ICT accessibility are planned at WSIS on 2 May, including a session on “Making ICT Accessibility a Reality: Policies and Standards on the Public Procurement of accessible ICTs” to be held at ITU headquarters in Geneva.  For more information see http://www.itu.int/net4/wsis/forum/2016/Content/documents/agenda/WSISForum_2016_DraftAgenda_2016-03-24.pdf
· Sub-Regional Event in AFR;

· 3rd Accessible Americas Regional Event, which will be held in Mexico from 28-30 November; 
  

ITU invites the Committee to consider and disseminate this information in particular the Model ICT Accessibility Policy Report, which offers concrete solutions for all relevant stakeholders to successfully implement national ICT accessibility policies in line with CRPD to ensure that ICT accessibility becomes a reality.
ITU once again thanks the Committee and the honorable Chairperson for the opportunity to share its work.
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