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I.
General Information

Reply to the issues raised in paragraph 1 of the list of issues.

1. In Costa Rica, according to the Constitution, International Treaties have superior authority to laws, once approved by the Legislature. Therefore it is common that the International Covenant on Economic, Social and Cultural Rights is not only invoked when claiming rights but also at the time of sentencing.

2. In Costa Rican jurisprudence there are several examples where the Covenant has been invoked over the past five years, namely:

3. Case 16-005888-0007-CO, Resolution No. 2016006663 of the Constitutional Chamber of the Supreme Court of Justice of fifteen hours and thirty minutes from the 17th of May of two thousand and sixteen: an appeal for an urgent ultrasound declared admissible. Article 12 of the Covenant is invoked which states: "...said international human rights instrument clearly states the right of everyone to have access to the means to receive the highest attainable standard of physical and mental health, and that the state and its institutions have a duty to ensure the full realization of this right through a series of positive actions and exercise the powers of regulation, supervision, and health inspection. This means, no more and no less, the prevention and effective treatment of diseases and the creation of conditions which would assure to all medical care and quality medical care in case of illness. That said, the right to health includes the availability of health services and programs in sufficient quantity for users of these services and recipients of these programs. Moreover, the right to health also involves access to these services and programs, whose four dimensions are, non-discrimination in access to health services, physical accessibility -particularly by the most vulnerable-, economic accessibility- which entails economic equity and affordability of health goods and services- and accessibility to information. Services and health programs should be of quality, that is, scientifically and medically appropriate, respectful of medical ethics, aimed at improving the health of patients, confidential, etc."

4. Case 15-017384-0007-CO, Resolution No. 2015019481 of the Constitutional Chamber of the Supreme Court of Justice of fourteen hours thirty minutes from the 15th of December of two thousand and fifteen: an appeal for medical treatment (which was properly supplied during the process) to be settled is declared admissible. Article 12 of the Covenant on the right to health as an autonomous fundamental right is invoked.

5. Case 14-018895-0007-CO, Resolution No. 2014020763 of the Constitutional Chamber of the Supreme Court of Justice eleven hours zero minutes of the 25th of December of two thousand and fourteen: an appeal for surgery is declared admissible. Article 12 of the Covenant is invoked.

6. Case 13-006243-0007-CO, Resolution No. 2013008602 of the Constitutional Chamber of the Supreme Court of Justice of fourteen hours thirty minutes from the 26th of June of two thousand and thirteen: an appeal due to postponing of hospital surgery declared admissible. Article 12 of the Covenant is invoked.

7. Case 11-011616-0007-CO, Resolution No. 2012015657 of the Constitutional Chamber of the Supreme Court of Justice of fourteen hours thirty minutes from the 7th of November two thousand twelve: an appeal is partially admitted declaring unconstitutional the maximum deadline in Article 34 of the Health Insurance Regulations of the Costa Rican Social Security for the payment of disability allowance. Articles 7, 9, 10 and 12 of the Covenant are mentioned.

Responses to the issues raised in paragraph 2 of the list of issues.

8. Decree 36776-RE of the 9th of August 2011, and the creation of the Interagency Commission for Monitoring and Implementation of International Human Rights obligations (CIIDDHH), constitutes a permanent body of consultation, working with it during the process of the elaboration of the National Policy for a Society Free from Racism, Racial Discrimination and Xenophobia 2014-2025 and the second Universal Periodic Review. However, for the preparation of this Report, this process was not followed.

9. Thinking of ensuring the effective participation of civil society, a meeting of the CIIDDHH approach with members of organizations working on human rights issues took place. It is planned to include them in this Commission so that civil society is represented and participate in the sessions of the CIIDDHH.

10. To comply with the dissemination of observations, currently a project is being drawn up with the support of the Regional Office of the United Nations High Commissioner for Human Rights, to form an online platform that contains an easily accessible database regarding obligations and recommendations on human rights in the country.


II.
Issues relating to the general provisions of the Covenant

Right to freely dispose of natural wealth and resources
Responses to the issues raised in paragraph 3 of the list of issues

11. The Draft Law No. 14352 "Law of Autonomous Development of Indigenous Peoples," is at No. 37 on the agenda of the Legislative Assembly in Ordinary Sessions. The project was not convened by the Executive Branch in Extraordinary Sessions and its four-year term expires on the 27th of July 2019.

12. As for the restitution of traditional lands of indigenous peoples, it is important to state that at the time of the creation of the territories in Costa Rica, many indigenous people had no real rights on some land. The entry into force of the Indigenous Law, no. 6172, stipulated that these lands are inalienable and imprescriptible, non-transferable, and exclusive to the indigenous communities that inhabit them.

13. At present the Government of the Republic is developing two concrete actions:

(a) The formulation of a "Manual for the transfer or relocation of indigenous lands under Articles 3, 5, 8 and 9 of the Indigenous Law territories.

(b) Elaboration of the "National Plan for the Recovery of Indigenous Territories (PLAN-RTI)" which was presented in March of this year and will be implemented by the Institute of Rural Development. The overall objective is to regularize indigenous territories. In addition, a topographic survey will be carried all of the occupied areas that make up the territory, identifying the amount of non-indigenous occupants and assess the impact that the ordering would represent. At present, the demarcation of the Maleku indigenous territory is being carried out, the first territory where the plan is executed.
Responses to the issues raised in paragraph 4 of the list of issues.

14. Presidential Directive No. 042-MP of the 14th of March 2016, "Building the mechanism of consultation with indigenous peoples," directed to the public sector, notes the obligation to consult indigenous peoples freely, on a prior and informed basis, by methods appropriate and through their representative institutions, whenever measures are foreseen which may affect them directly.

15. The way in which indigenous peoples are summoned is also regulated, it will be public and wide-ranging and taking into account the linguistic diversity in every town and geographical factors, as well as the guiding principles of the process, the guarantee of detailed and comprehensive information and provisions for registering in the process. The methodology will be defined in conjunction with indigenous peoples and that affirmative action will be included in order to ensure the effective participation of women, young people, people with disabilities and the elderly.

16. The guideline sets out the objectives of the first territorial meetings and indicates that the later stages of the process will be agreed in conjunction with indigenous peoples.

17. When preparing this report to the Committee, it was run almost entirely the first phase of the process, which involves making informational workshops on indigenous territories. Workshops have been carried out in 17 territories.

Obligation to take steps to the maximum of available resources
Responses to the issues raised in paragraph 5 of the list of issues.

18. In Costa Rica, in 2015 48% of the central government budget was devoted to social spending, something that has remained constant, despite the budgetary constraints imposed by a fiscal deficit amounting to 5.9% of GDP, as is reflected in table # 1.
Table No. 1

Percentage social spending according to the National Budget Total

	AREAS
	Percentage by Budget Total

	
	2010
	2011
	2012
	2013
	2014
	2015

	SOCIAL SERVICES FUNCTIONS
	48,1%
	46,7%
	46,9%
	47,7%
	49,9%
	48,0%

	HOUSING AND OTHER COMMUNITY SERVICES
	0,9%
	0,7%
	0,6%
	0,5%
	0,4%
	0,4%

	HEALTH
	2,4%
	2,3%
	3,4%
	3,4%
	3,5%
	3,3%

	RECREATIONAL, SPORTS, CULTURE, RELIGION
	0,7%
	0,6%
	0,7%
	0,7%
	0,8%
	0,7%

	EDUCATION
	26,9%
	26,3%
	26,4%
	27,3%
	29,0%
	28,1%

	SOCIAL PROTECTION
	17,1%
	16,9%
	15,8%
	15,7%
	16,3%
	15,5%


Source: National Budget Directorate General, Ministry of Finance

19. In relation to GDP, social spending has tended to strengthen in the last 5 years, as seen in the following table 2:

Table No.2
Percentage social spending as a percentage of GDP
	AREAS
	Percentage by Budget Total

	
	2010
	2011
	2012
	2013
	2014
	2015

	SOCIAL SERVICES FUNCTIONS
	12,2%
	12,3%
	12,4 %
	12,3%
	12,5%
	13,3%

	HOUSING AND OTHER COMMUNITY SERVICES
	0,2%
	0,2%
	0,2%
	0,1%
	0,1%
	0,1%

	HEALTH
	0,6%
	0,6%
	0,9%
	0,9%
	0,9%
	0,9%

	RECREATIONAL, SPORTS, CULTURE, RELIGION
	0,2%
	0,2%
	0,2%
	0,2%
	0,2%
	0,2%

	EDUCATION
	6,8%
	6,9%
	7,0%
	7,1%
	7,3%
	7,8%

	SOCIAL PROTECTION
	4,3%
	4,4%
	4,2%
	4,1%
	4,1%
	4,3%


Source: National Budget Directorate General, Ministry of Finance

20. As for the fiscal policy situation, for several years there have been efforts to achieve a comprehensive tax reform. At present, the government proposal is to ensure the reduction of the primary deficit of the central government, fiscal sustainability in the medium and long term, through sound fiscal policy that works in reducing evasion and avoidance, greater control and efficiency in expenditure execution, a policy of sustainable long-term debt and a modern technological infrastructure meets the needs of the country, enabling more efficient tax collection.

21. On the strengthening of the treasury, a number of projects were drafted and sent to the Legislature in the areas of income and spending. In terms of income, to transform the sales tax to value added tax, the income tax reform, the ordering of the exemptions system, and the recovery of the tax on legal persons. In spending, the possibility of returning balances to the State Treasury if they have not been used for a period of two years and another to rationalize spending on luxury pensions from the National Budget. In addition, there is a project to combat smuggling and a substitute text to the draft of the project to combat tax fraud.

22. With regard to the VAT refund, there is a proposal convert the sales tax into a value-added tax and eliminate existing exemptions. This is in order to broaden the tax base and streamline collection. But it also contemplates that part of the additional revenue be transferred to lower income families, as a mechanism to widen collection without affecting those sectors.
23. The modernization of the technological infrastructure consists of a series of measures to streamline the collection, such as the Virtual Tax Administration the systematization of information of large taxpayers (AMPO); improvements in customs control (Datamart) and the integrated public procurement system.

Non-discrimination
Responses to the issues raised in paragraph 6 of the list of issues.

24. The Ombudsman submitted a proposal to the Human Rights Committee of the Legislative Assembly, to reconcile the bills 19062, 18740 and 19288, proposing the definition of racial discrimination and its punishment. This proposal has not yet been formally provided as a bill, so it does not have a number, nor is it within the formal legislative process. The proposal is being reviewed by the congresspeople on the Human Rights Committee, to agree on a consensus version. Once the consensus version is ready it will be formally submitted jointly by the congresspeople on the Human Rights Committee and will enter into the legislative process for their respective legislative process.

Responses to the issues raised in paragraph 7 of the list of issues. 

25. The National Policy for a Society Free from Racism, Racial Discrimination and Xenophobia and its action plan contains measures that have contributed to combating discrimination. As an example:

26. In August 2015, Article 1 of the Constitution was reformed, which now states the multiethnic and multicultural character of Costa Rica. Textually the article now reads: "Article 1: Costa Rica is a democratic, free, independent, multiethnic and multicultural republic."
27. Through the National Forum of Afro-descendant Women and the National Forum of Indigenous Women, autonomous spaces of organization and advocacy, it is expected that women have more involvement in issues that are of interest to them, and in decisions making spaces.

28. Regarding drinking water distribution projects in indigenous territories and Afro-descendant communities; migrants and refugees, work is taking place on the construction of drinking water supply systems in towns like Alto Conte, Alto Buriki, as well as reconstruction of the aqueduct in the Maleku indigenous territory.

29. Regarding the subject of education, language, and indigenous culture teaching coverage is continuing within and outside the territories, and the teaching of language and culture to indigenous students is guaranteed. Advice is provided to teachers working in border areas on human and linguistic rights in order to raise awareness in the care of migrant students, refugees, Afro and indigenous Costa Ricans in the context of multiculturalism.

30. The "Action Protocol of and officials of the Immigration and Nationality Directorate General, National Child Welfare Agency and the National Training Institute, to attend to foreign minors foreign students who need to regularize their immigration status", establishes a procedure care for minors (between 15 and under 18) who come to the National Training Institute to study with an irregular immigration status.

31. With regard to indigenous languages, four are presently preserved: Ngöbes, Bribris, Cabecar, and Maleku. In the Brunca and Teribe indigenous communities, work is being developed to restore and revitalize the language. The Ministry of Culture has supported, through its programs, proposals for communities to rescue their languages. A primary school level there are educators who teach language and culture lessons in the native languages.

32. The Ministry of Education worked on a reform to indigenous education, culminating in the publication of a decree in 2013, which recognizes the native languages of indigenous peoples of Costa Rica, the Cabécar, Bribri, Ngobe, Bugle, Maleku, Teribe, and Boruca.

33. On the issue of indigenous housing, the management of a comprehensive intervention has been boosted, for which there has been an extensive process of consultation with the various actors involved in the work of the National Financial System for Housing (SFNV) in Indigenous Territories, for the design and development of a pilot plan in the Cabécar Territory and a legal proposal for the control and inspection of construction quality, cultural and environmental relevance of indigenous housing, financed through the subsidies of the SFNV.

34. The Costa Rican Electricity Institute is looking for alternative solutions with the installation of photovoltaic panels, when it is not possible to provide electric service through the extension of the network, either by distance, high cost or difficult access. Up to April 2016, they had installed 4107 photovoltaic panels in the country, of which 1178 (30%) were photovoltaic modules in indigenous territories.
Responses to the issues raised in paragraph 8 of the list of issues.

35. Following the National Policy Against Discrimination, various State bodies have addressed the issue. For example, the Office of the Presidential Commissioner for Affairs of Afro-Descendency developed the National Afro-Descendency Plan for 2015-2018, which includes, in the National Health Policy of the Ministry of Health, the attention of recurring ailments of people of African descent, such as hemopathology, specifically Sickle-Cell disease.

36. The Costa Rican Social Security has established a commission at the highest level to develop protocols for culturally appropriate care to people of African descent.

37. The National Commission of Afro-Descendency Studies of the Ministry of Education adopted a work plan containing the development of a Decree for Schools Free from Ethnic and Racial Discrimination. As the first part of this project, the "Schools Free from Discrimination, Building Social Peace" was implemented.

38. Law No. 9188, the Law for Strengthening the National Council of Older Persons (CONAPAM) of the 28th of November 2013, amends Article 3 of Law No. 5662, the Law on Social Development and Family Allowances, creating a new subsection o), which states that all establishments for the daily care and permanent older people cannot exclude, as an admission requirement, the elderly with mental illnesses, due to their sexual orientation, or physical limitations to perform activities basic or fundamental daily activities.

39. Law No. 9343, the Labor Procedural Reform of the 14th of December 2015, published in the Official Gazette No. 16, Insert No. 6, is the legislative amendment of greatest relevance to the Labor Code, which will enter into force on the 25th of July 2017 (18 months after publication). Its Eighth Title contains a series of articles that expressly prohibit discrimination. Thus, Article 404 stipulates that discrimination based on age, ethnicity, gender, religion, race, sexual orientation, marital status, political opinion, nationality, social origin, affiliation, disability, union membership, or economic situation, is prohibited in the workplace.

40. Steps have been taken to ensure that all people infected with HIV / AIDS have equal access to treatment. In February 2015, Caja Costarricense de Seguro Social (CCSS) issued an institutional Guideline to perform rapid HIV screening of high-risk populations.

41. With regard to the guarantee of LGBTI population rights, the Costa Rican government has taken significant steps to guarantee their rights, aimed at eliminating all forms of discrimination on the grounds of sexual orientation and gender identity. As examples, the Executive Decree 38999 of the 12th of May 2015, "Policy of the Executive Branch to Eradicate Discrimination in its Institutions Towards the Sexually Diverse Population"; the Directive No. 025-P, "Policy to Eradicate Discrimination in its Institutions Towards the Sexually Diverse Population" of the 12th of May 2015; the Sentence no. 2012-16632 of the 30th of November 2012 of the Constitutional Chamber of the Supreme Court of Justice, in which it orders prison authorities to allow conjugal visits between people of the same sex for persons deprived of liberty,  and the Reform no. 8744 of the 9th of October 2014 of the Board of Directors of the CCSS" Reform to the Health Insurance Regulations of the CCSS," to permit insurance of same-sex partners and hospital visits. The Board also approved last June, extending survivors' pension benefits to same-sex couples.

42. On the issue of disability, through the National Council for Persons with Disabilities, training on the enforceability of rights and complaint mechanism and bodies and their rights is promoted to organizations and persons with disabilities. To promote employment, the Strategy for Integration of persons with disabilities 2016-2021 is being worked on. Also, in order to meet the basic needs of people with disabilities who qualify for the program of poverty and disability, economic subsidies are offered. In 2015 subsidies were granted to 3310 people, while in the second half of 2016, a total of 3343 have been delivered.

Equal rights for men and women
Responses to the issues raised in paragraph 9 of the list of issues.
43. The Bureau for Gender Equality was the mechanism by which the process of approaching companies to design the Labor Management System on Equality and Gender Equity (SIGEG) is starting.

44. The SIGEG contributes to the elimination of gender gaps in organizations, increasing productivity and added value as a distinguishing feature, and promotes public policies to reduce gaps between men and women in the workplace.

45. The commitment of this program was ratified in July 2016, as part of the Second High-level Panel for Economic Empowerment conducted in Costa Rica, where a Letter of Intent was signed by with 39 companies committed to begin, or  that have already begun, the process to ensure gender equality in the workplace.

Responses to the issues raised in paragraph 10 of the list of issues.

46. Regarding the measures taken to eliminate vertical and horizontal segregation based on gender as well as to correct the wage gap between men and women, it is worth mentioning the importance of active programs of the labor market to contribute to capacity building for people who are reintegrated into the labor market, as well as the work being done on labor inspection.

47. For example, to increase labor participation rate among women the Fund for the Development of Productive Activities and Organization of Women (FOMUJERES) has been developed and strengthened, which supports women entrepreneurs by means of a non-reimbursable fund that is granted through a public tender to women with productive initiatives that promote organization beneficial to their rights. The principal aim of the Fund is to break down existing barriers in women’s access to credit, as a means of affirmative action for this population.

48. Other measures include the SIGEG, the Certification and Seal of Equality for companies, the Care and Child Development Network Program which influences access to employment, the research campaign into wage gaps in companies (labor inspection) and training for young women seeking employment, amongst others.

49. Increased enrollment has also been achieved for the training of women in the National Training Institute for jobs traditionally held by men, such as in the areas of metal working, vehicle mechanics, electric or materials technology. Enrollment between 2010 and 2013 increased by 5%.


III.
Issues relating to specific provisions of the Covenant
The right to work
Responses to the issues raised in paragraph 11 of the list of issues.
50. Regarding the employment situation in Costa Rica, the two tables that follow present characteristics of the employed population both in formal and informal employment in the first quarter of 2016.
Table 3

Costa Rica: characteristics of the employed population in formal employment

	1. General Information
	 

	Total population in employment
	1 992 741

	Employed population in formal employment 
	1 167 599

	2. Sociodemographic Overview
	 

	2.1 Sex
	1 167 599

	Men
	 753 882

	Women
	 413 717

	2.2 Age group
	1 167 599

	From 15 to 24 years
	157 615

	From 25 to 34 years
	378 233

	From 35 to 44 years
	277 650

	From 45 to 59 years
	312 228

	From 60 years or above
	41 482

	Not specified
	391

	2.3 Zone
	1 167 599

	Urban
	937 354

	Rural
	230 245


Source: INEC. Continuing Survey of Employment (ECE) 2016

Table 4

Costa Rica: characteristics of the employed population in informal employment

	1. Información general
	

	Total population in employment
	1 992 741

	Employed population in informal employment 
	825 142

	2. Sociodemographic Overview
	

	2.1 Sex
	825 142

	Men
	501 856

	Women
	323 286

	2.2 Age group
	825 142

	From 15 to 24 years
	125 417

	From 25 to 34 years
	184 511

	From 35 to 44 years
	169 628

	From 45 to 59 years
	245 275

	From 60 years or above
	100 156

	Not specified
	159

	2.3 Zone
	825 142

	Urban
	540 356

	Rural
	284 786


Source: INEC. Continuing Survey of Employment (ECE) 2016


51. The National Employment Strategy and Development of Production (ENEP) of August 2014, has brought about qualitative and quantitative changes in the implementation of programs such as the Social Solidarity Economy, National Employment Programme, National Programme of Support for Micro and Small companies and EMPLÉATE.

52. The EMPLEATE program was strengthened with programs like EMPLEATE PLUS, whose main objective is to improve the employability of young people between 17-24 years of age who present conditions of poverty or extreme poverty, are unemployed or inactive in the labor market, and who are not studying, either because they abandoned the education system, or completed their full secondary education.

53. For the attention of Persons with Disabilities INCLUSIVE EMPLEATE was created, including an extension of the maximum age range for eligibility up to age 35, and a protocol of special attention both at headquarters and in regional offices. In 2013 the program benefited 3,478 young people, in 2014: 3,623, and in 2015: 5,268.
54. There is a type of EMPLÉATE program for indigenous people. The target population are over 18, living in poverty or extreme poverty, from indigenous areas affected by the phenomenon of unemployment and / or underemployment and consists of a temporary economic assistance in infrastructure construction projects of interest. The amount of the aid is ¢185,000.00 per month (approximately US $336), with an average duration of three months, which may be extended, depending on the complexity of the project. The amount may be lower and proportional to the contribution of hours the person performing the construction work.
55. Another initiative of the ENEP, is the National Program for Microenterprise Support and Social Mobility (PRONAMYPE), which aims to implement Microcredit, Training and Technical Assistance components for people in poverty, in order to facilitate their social mobility and improve their own, and their families’, quality of life; promoting their self-employment through productive projects that allow the maintenance of a stable family capital, and / or generation of employability. The target population is composed of Costa Rican men and women, or regularized foreigners, in poverty with a running micro-business, or with a start-up business idea (entrepreneur), with viability and sustainability. In 2015, 1,279 people benefited from training and 1038 loans were granted, with an average of 2.7 million colones (approximately US $ 4,900 per loan).
Responses to the issues raised in paragraph 12 of the list of issues.

56. To increase the labor participation rate among women the FOMUJERES program has been developed and strengthened, this program supports women entrepreneurs through a non-reimbursable fund (seed capital) which is awarded to women with productive initiatives that promote organization beneficial to their rights, by public tender. The next disbursement will start in August 2016 with an amount of 1,800 million colones (approximately US $3,325,328).

57. In 2015, 886 projects were selected, including 19 group projects for the defense of economic rights, rights of persons with disabilities, for strengthening leadership and political participation of women, and 25 productive organizations, for a total of 1,026 women impacted by this project, in all regions of the country.

58. The National Fair of Women Entrepreneurs has also been set up, in order to support the marketing and presentation of their products, as well as to promote networking and production linkages. Since 2007, support is provided to the participants to strengthen their businesses. In 2015, 524 women were benefited by a disbursement of ₵758.8 million (colones).

59. Support continues for women through the Women Advance program, whose target population are women in poverty. This program provides training for five months on issues related to discrimination, bullying, self-esteem and, law and pensions, amongst others.
Right to fair and satisfactory working conditions
Responses to the issues raised in paragraph 13 of the list of issues.

60. The setting of minimum wages in Costa Rica was consolidated in 1950, with the Minimum Wage Law and the creation of the National Wages Council (Law No. 832), which has been amended several times.

61. The National Wages Council is the permanent technical body with tripartite representation (workers, employers and government), who are responsible for setting, reviewing and interpreting the minimum wages in the private sector.

62. Wage-setting provides for two basic components: increases in the cost of living and GDP growth. Adjustments are made every six months and cover the periods January to June and July to December each year. The Salary decree does not differentiate by gender, age or for any other reason; it is equal for all workers depending on their occupational bracket. There are no regional differences; the same minimum wages should be applied nationwide.

63. According to data from the National Household Survey 2015, private sector employees receiving absolute minimum wages correspond to 926,786, representing 72.4% of the working population.

64. The National Directorate and General Labour Inspectorate (DNI) is the agency responsible for enforcing the rights of employees in the private sector.

65. With regards to the informal economy, measured with the Continuous Employment Survey of the INEC since 2010; the focus is on the measurement of informal employment (jobs / workers) and not the informal sector (economic establishments).

66. The calculation of the informal sector by means of the instrument in question has limitations because unpaid working people and helpers do not have the necessary information about the company they work for (legal organization and type of accounting). Such data is only available for the independently employed population (self-employed workers and employers).

67. The Ministry of Labour, the Caja Costarricense de Seguro Social (CCSS) and the National Insurance Institute, have inspectors in charge of supervising the non-payment of contributions to social security.

68. Since 2015 a campaign has been under development for inspection with a gender approach within the Decent Work Agenda and the National Policy on Equality and Gender Equity, under the leadership of the Labour Inspectorate and the Instituto Nacional de la Mujer (INAMU), with the support of the Gender Equality Unit of the MTSS.

69. For the first quarter of 2016, informal employment in Costa Rica reached 41% of the employed population. While no information is available on specific measures to protect the rights of informal workers, apart from the existence of the aforementioned active labor market programs, it should be considered that the inspection work focuses with priority on visits to counties with low levels of development, in order to highlight and take the intervention of the DNI to these areas.
Responses to the issues raised in paragraph 14 of the list of issues.

70. With regard to working conditions of women domestic workers, the DNI and Social Security, pursuant to the provisions of the eighth chapter of the Labor Code on the work of domestic employees (Article 102 et seq), the procedures indicated in the Manual of Inspection Procedures are to be applied, through inspective cycles.

71. However, the Labor Inspectorate and the Inspectors find limitations to enter and perform the corresponding inspection visits in homes, since, in accordance with Article 23 of the Constitution, a Residence (Workplace), is considered as private premises, and only with a court order is it possible to enter a residence. (See Annex 1)

72. It is important to note that in recent years there have been efforts to increase the remuneration of domestic workers, with a further increase to the agreed, with respect to minimum wages of other workers in the private sector.

73. The National Wages Council, dated the 15th of June 2016, approved the increase of minimum wages. On this occasion, it set a 0.5% increase for all wage classes and made an exception for people paid for domestic work and set them a differentiated increase of 2%, which responds to the government's commitment to this sector of the labor economy and seeks to reduce the wage gap between this occupation and the minimum wage for the private sector.
74. In addition, through technical assistance from the International Labour Organization (ILO), the Costa Rican Department of Social Security has been carrying out important actions to adjust a calculation formula for insurance of domestic workers who work by the hour, in order to cheapen their contributions to social insurance. On the 21st of July 2016, the Financial Management of the Costa Rican Department of Social Security presented to the Board of Directors of that institution, the proposed insurance for paid workers, in order to approve an insurance plan for part-time domestic workers, which would extend the benefit to that population.
75. The National Insurance Institute, through the Directorate for Solidarity Insurance, has two forms of occupation risk insurance policies covering this labor bracket: Traditional Occupational Risk Insurance and the Homeworker Occupational Risk Insurance (which it is easy to signup for). In these insurances, the worker’s immigration status does not exclude them, so the employer can provide insurance for independent domestic workers in those conditions. The amount of coverage is unlimited.
Responses to the issues raised in paragraph 15 of the list of issues.

76. The National Occupational Health Policy was issued on the 13th of November 2015, by Decree No. 39321-MTSS. This policy defines national guidelines that guide state action in occupational health, with interdisciplinary and intersectional support of various public institutions, research centers, trade union representatives, and the Costa Rican Union of Chambers and Associates of the Private Business Sector and international organizations, seeking to comprehensively respond and attend to labor accidents and improving working conditions and environment. This policy does not cover the informal sector.
77. The policy is based on respect, protection and realization of actions according to human rights, labor, and social security law. The policy includes principles that seek respect, tolerance and non-discrimination in labor relations, as aspects that enable the prevention of psychosocial risks at work and thus promote physical, mental and social health.
78. The DNI has faced a decline in its human resources, technical and material in recent years because of a freeze on the workplace positions of retirees (action established by Executive Decree) and although the unfreezing of a certain number of workplace positions is permitted, few are approved for this purpose.
79. However, with the recent approval of Labor Procedural Reform (Law No. 9343), the ministerial authorities have considered the provision of an important group of human, infrastructure, equipment and furniture resources, to cope with the new functions of the institution, in particular in relation to the National Labor Inspectorate, so a proposal is being worked on for justification of workplace positions to be sent to the Ministry of Finance, as indicated in the table below. The table summarizes the trend of DNI human resources and the proposed allocation of new workplace positions to meet not only existing functions but also the new ones implicated by the Labor Procedural Reform.
Table No.5 
Costa Rica, MTSS (MINISTRY FOR LABOR AND SOCIAL SECURITY, according to its

acronym in Spanish): Number of DNI workers, per year from 2009 to 2016
	Year
	2009
	2010
	2011
	2012
	2013
	2014
	2015
	2016

	Workers
	126
	145
	150
	142
	144
	145
	139
	137


Summary of the personnel required by the DNI

	Human Resources
	Type
	Quantity

	Inspectors
	Prof. S.C.2
	162

	Lawyers
	Prof. S.C.3
	52

	Notifiers
	Technician 1
	17

	Office Staff
	Office Staff 1
	18

	Secretaries
	Secretary 1
	15

	Management
	Prof. S.C.2
	5

	Total
	
	269


Responses to the issues raised in paragraph 16 of the list of issues.
80. The Bill to Reform Article 60 of the Constitution, legislative dossier number 17804, is on the agenda of the Plenary, awaiting second reading in the chapter on constitutional reforms. The project eliminates the constitutional ban on foreign participation in trade union leadership.
81. The Labor Procedural Reform Law (Law No. 9343) strengthens the guarantees for the protection of persons covered by special privileges, including trade union immunity, by establishing a process for the protection of legality in summary court proceedings in the labor court, prior to the sanction.
82. The reform requires the DNI to establish rules by which due process is guaranteed during calls for strikes at workplaces, institutions, companies or establishments, where there is no existing trade union that alone or together with others, assembles 50% of working people seeking to strike.
Responses to the issues raised in paragraph 17 of the list of issues.

83. The Bill 15990 completed the procedure in the legislative process, culminating in the signing of law 9343 on the 25th of January 2016 which was published in Insert No. 6 of the Official Gazette No. 16 of the 25th of January 2016. This Labor Procedural Reform to the Labour Code shall take effect on the 25th of July 25.
84. The Bill 13475 entered the Legislative Assembly on the 30th of November 1998. It is currently under discussion and ranks No. 3 on the agenda in the Social Affairs Committee, in a subcommittee, waiting for an opinion to be delivered.
Responses to the issues raised in paragraph 18 of the list of issues.

85. Costa Rica is one of the countries in Latin America with the highest rate of voluntary insurance, as recognized by the ILO.

Table No.6

EAP coverage according to the occupational category by insurance scheme from 2012 to 2015.

	 
	HEALTH
	 
	PENSION

	OCCUPATIONAL CATEGORY
	2012
	2013
	2014
	2015
	 
	2012
	2013
	2014
	2015

	Without including Voluntarily Insured persons
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Asalariada
	68,83
	69,83
	69,21
	70,18
	 
	62,80
	63,53
	63,15
	63,81

	No asalariada 1/
	53,58
	53,23
	55,55
	56,12
	 
	48,59
	48,18
	50,17
	50,67

	Total
	63,79
	64,46
	64,69
	65,32
	 
	58,14
	58,60
	58,92
	59,31

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Including Voluntarily Insured Persons
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Asalariada
	68,83
	69,83
	69,21
	70,18
	 
	62,80
	63,53
	63,15
	63,81

	No asalariada 1/
	89,51
	89,35
	92,71
	91,47
	 
	72,72
	72,17
	74,75
	73,46

	Total
	71,40
	72,40
	72,58
	72,88
	 
	63,25
	63,87
	64,14
	64,18


1/ Does not include unpaid EAP or EAP looking for work for the first time .

Source: Actuarial and Economic Management. Statistical Area. Compiled by the Author.

Table no.7

Health Insurance

National population by insurance status  period: 2010-2015

	INSURANCE STATUS
	2010
	2011
	2012
	2013
	2014
	2015

	Cover benefits
	100,00
	100,00
	100,00
	100,00
	100,00
	100,00

	contributory coverage
	91,90
	93,70
	93,59
	94,40
	94,70
	94,90

	national population according to insurance condition.
	100,00
	100,00
	100,00
	100,00
	100,00
	100,00

	Direct insured assets
	31,50
	32,47
	33,38
	33,92
	34,20
	34,22

	Account the state and its fam.
	10,67
	9,15
	8,60
	8,84
	11,11
	12,44

	pensioners
	6,98
	7,17
	7,39
	7,59
	7,82
	8,08

	relatives
	42,75
	44,91
	44,22
	44,04
	41,58
	40,16

	Uninsured
	8,10
	6,30
	6,41
	5,60
	5,30
	5,10


Source: Actuarial and Economic Directorate. SAISS.
86. One aspect policy must address in order to expand coverage, is the incorporation of domestic work. In this case, the aforementioned is reiterated by the proposal of a special system of part-time Insurance for domestic workers, as well as promoting the insurance of women, with special emphasis on domestic workers, self-employed women, and housewives, with the accompaniment of the ILO.

87. In order to visualize women’s overall workload (the sum of paid and unpaid work), known as Triple Working Day, the National Survey of Time Use has been designed in order to be applied in 2017 and with it have access to the necessary input for the economic valuation to obtain a satellite account of unpaid women’s work towards GDP.

88. Approximately 95% of the Costa Rican population is covered by some kind of tax regime, and the remaining 5% falls under action plans for the protection of the most vulnerable populations such as those developed by government institutions.

89. There is a Non-Contributory Pension Scheme that enables access to a survival income for people who have no possibility of any income and have not contributed to the pension scheme, as the case of homeless persons. The quantitative threshold applied in Costa Rica in 2013 for measuring poverty, and thereby the means to know which people can apply to the programs for the most vulnerable population strata is 100,943.00 colones (approximately US $200 ) per person in urban areas and 77,401 colones (approximately US $160) in rural areas.

Responses to the issues raised in paragraph 19 of the list of issues.
90. Special legislation regarding children and adolescents has led to the creation of specialized bodies in the rights of underage workers such as: the National Steering Committee for the Prevention and Elimination of Child Labour and Protection of Adolescent Workers in Costa Rica, as well as reform of this Committee, which includes a technical Secretariat composed of a technical representative from each of the sectors and agencies and coordinated by the Office for the Attention and Eradication of Child Labour and Protection of Adolescent Workers and the Office for the eradication of Child Labour and Protection of Child Workers, which also provides the technical support required by the above mentioned National Steering Committee.
91. As for the prevention and eradication of child labor and protection of adolescent workers, actions are aimed at removing from work all people under the age of 15, those under 18 from hazardous work and to protect adolescent workers through the implementation and monitoring of the Strategic Plan of the Road Map to make Costa Rica a Country Free from Child Labor and its Worst Forms. This Roadmap is included in the 2015-2018 National Development Plan.
92. Regarding the measures taken to protect children and adolescents in domestic work, Law 8842 adds Article 94bis of the Code of Children and Adolescents, which prohibits teenage domestic workers from sleeping at their workplaces, caring for people and any security work, all in order to safeguard their fundamental rights and status as minors.
Responses to the issues raised in paragraph 20 of the list of issues.
93. In Costa Rica, the percentage of households in poverty, according to the Poverty Line method, has remained close to 20% since the nineties. By 2015, total poverty was 21.7%, while extreme poverty was 7.2% of households in the country.
94. Since 1987, the methodology applied in the country and based on which the official poverty estimates are made, is the method Poverty Line or Income Method, of which the parameters are updated from information from the National income and Expenditure Survey (ENIGH) from 2004 and data entry of the new National Household survey (ENAHO).
95. Given that the Poverty Line is a one-dimensional method, other multidimensional methods of measurement have been implemented that identify more aspects.
96. The total number of households in the condition of multidimensional poverty (IPM) is 21.8% and poverty due to insufficient income or Poverty Line (LP) is 21.7%, although these incidence rates are similar, the same households do not coincide on the classification of poverty by both methods.
97. According to the latest national statistics, derived from the latest National Household Survey of 2013, the percentage of poor households in the country in the past two years has remained at about 20%, equating to 285,467 households (around one million people).
98. This percentage includes 6% of all households living in extreme poverty , and this percentage has not increased in recent years. 
99. Despite public resources invested and the multiplicity of programs implemented to fight poverty, Costa Rica suffers stagnation in poverty by income, which has remained at 20% of its population, unchanged in last 20 years. Meanwhile, the Gini index has tended to increase over the past 20 years and now stands at 0.52.
100. The Government has articulated the National Strategy for Poverty Reduction: Bridge to Development, which implies a paradigm shift in policy articulation and service to the population living in poverty or extreme poverty, by means of a clearly defined social-policy leadership that allows greater interagency coordination. The strategy moves beyond the traditional concepts based on the measurement of income and departs from the use of the Multidimensional Poverty Index (WPI), as new approaches indicate that poverty is a multidimensional phenomenon. Therefore the aim is addressing poverty of families from a multi-sectoral and inter-agency approach that ensures access to the social protection system, capacity building, the link with employment and entrepreneurship, the advantages of technology, decent housing and territorial development.
101. With this approach, the present Administration hopes to serve the 54,600 families in extreme poverty and grant them appropriate access to programs, projects and social services inn a preferential, articulated and integral manner, to reduce extreme poverty in 75 districts classified as priority, according to the poverty, extreme poverty and unmet basic needs that characterize them. These districts concentrate 65% of all households in extreme poverty of the country.
102. The Government has introduced the 2016 - 2026 National Policy for Comprehensive Care for Abandoned and Street People as one of the projects aimed at reducing the gap of social inequality.
103. The Avancemos Program promotes the retention and reintegration into the formal education system of adolescents and youth from families who are struggling to keep their children in the education system for economic reasons, it has benefited 172,122 students in 2016.
104. With regard to the Childcare Network, a project undertaken by the Instituto Mixto de Ayuda Social (IMAS), according to its acronym in Spanish) in order to establish a public, universal and collectively financed system of care and child development, which articulates the different forms of public and private provision of childcare services, and to strengthen and expand alternative methods of comprehensive child protection; reported that by December 2015, the program covers 45,384 children, with a total of 1055 alternative programs nationwide:

Table No.8

IMAS. Care Alternatives. December 2015. 

	Institution
	Number of alternatives
	Number of children

	IMAS (Community Homes, Private Schools, Municipal CECUDI)
	583
	21.864

	Patronato Nacional de la Infancia (PANI)
	38
	3.211

	CEN CINAI (API service centers)
	434
	20.309

	TOTAL
	1055
	45.384


Source: IMAS, Ministry of Health and PANI, data up to December 2015

The Care Network for the Elderly has 41 local networks for the elderly.

Responses to the issues raised in paragraph 21 of the list of issues.

105. In the case of people who have been granted asylum, the Dirección General de Migración y Extranjería (DGME) is the institution responsible for their documentation once the Ministry of Foreign Affairs and Worship has met their request and recognized the asylum status. For these people a document is issued as in the case of all residents, with high-security measures and without identifying the status of the person granted asylum, specifying only that it is a special category.  The document is renewable once it expires.
106. With regard to refugees, records are kept for both refugees and applicants for refugee status. Applicants are given a provisional document, which certifies them and identifies as refugee claimants, so their immigration status is temporarily regularized. This document is only for identification purposes but compliant with the norms for Foreigner Identification Documents (DIMEX).
107. Once that their application for refugee status has been favourably resolved and their condition, refugees receive official identity documents, they are given a DIMEX document, which accredits them as refugees and, as in asylum, the document does not indicate that the person is a refugee to avoid discrimination.  This document is recognized nationally so they can access the different services provided by the Costa Rican government. In addition, in conjunction with the United Nations High Commissioner for Refugees (UNHCR), the DGME has implemented the project called "Being a refugee is like being tico" in order to raise awareness and inform about the rights and duties of refugees. The Living Integration project is a public-private program in which several state institutions have come together to provide better integration opportunities for refugees in Costa Rica, through remunerated economic activity within the Costa Rican legal framework.
108. Similarly, the MTSS (MINISTRY FOR LABOR AND SOCIAL SECURITY, according to its acronym in Spanish) has information programs to publicize the Costa Rican labor legislation with the aim that all migrants can legally work in Costa Rica.

Responses to the issues raised in paragraph 22 of the list of issues.
109. Costa Rica recognizes access to water as a human right through the jurisprudential development of the Constitutional Chamber of the Supreme Court of Justice, and it is integrated as part of the constitutional right to health and a healthy and ecologically balanced environment, both protected by Article 50 of our Constitution, both being enforceable in the courts.
110. The partial implementation of PNMSCSAP has allowed the expansion of the continuous disinfection of many aqueducts, and this has increased the coverage of potable water quality from 82.0% to 91.2% between 2007 and 2015. 
111. The increase in water aqueducts under water quality control programs, coupled with the implementation of corrective measures, has improved the quality of water for human consumption.
112. The summary of the level of compliance of the 93 activities spread over the seven components is presented in the following table.
Table No. 9.

Compliance or not of the activities of the seven components of PNMSCSAP 2007-2015
	Component
	Number of Activities
	Amount of data

	
	
	   None
	  Very Low
	Medium
	 High
	Total

	Protection of water sources
	13
	0
	3
	7
	1
	     2

	Water treatment technology coverage
	11
	0
	4
	4
	2
	     5

	Monitoring and control of water quality
	20
	1
	0
	9
	5
	     9

	Production, quantity-quality and cost-coverage
	11
	0
	4
	3
	4
	     3

	Coverage
	9
	1
	8
	6
	3
	     7

	Health risk assessment
	16
	2
	5
	1
	4
	     4

	Policy-standards-law
	13
	2
	4
	5
	3
	     0

	Education, social mobilization, self-sustainability
	93
	6
	28
	35
	21
	    30

	%
	5
	23
	30
	17
	    25


Responding to the issues raised in paragraph 23 of the list of issues. 

113. The 2013-2030 Housing and Human Settlements Policy was designed to draw sectoral guidelines for the coming decades and not specifically to ensure access to housing for disadvantaged and marginalized families, which is something that the SFNV ensures since 1986.  With the creation of SFNV the figure of family housing allowances emerged, which consists of a Costa Rican government grant to: (i) low-income families (ii) middle class families, (iii ) families at social risk or emergency situation, (iv) persons with disabilities and (v) senior citizens, among others. In all these cases indigenous families are included.

114. The granting of such benefit is subject to requirements and procedures established by law.

115. In the SFNV a bond exists that is aimed to cater specifically for highly vulnerable families in extreme need with a monthly household income of 376,859 colones or less (approximately US $693).

116. In April 2016 the Ministerio de Vivienda y Asentamientos Humanos (MIVAH), according to its acronym in Spanish) submitted the draft "Guideline for the definition of priority population for housing projects" to public consultation, which proposes a prioritization of families who could potentially be beneficiaries of social interest housing projects financed under Article 59 of Law No. 7052, taking into consideration the characteristics of each, such as household makeup, overcrowding, level of poverty, characteristics of their current housing, access to clean water and electricity, per capita income, in order to ensure the greatest possible proximity of potential beneficiaries for each project.

117. Within the design, implementation and evaluation of a Comprehensive plan for the relocation of families living in risk areas, or for the development of actions to reduce vulnerability in the settlements, the implementation has been achieved of resettlement models for families that meet certain requirements. 

118. The dynamics with regard to indigenous housing has required actions to improve the quality of housing granted, and not necessarily to increase the possibilities of access to subsidies provided by the State.

119. During the process, a pilot scheme of adequate housing and dialogue sessions is contemplated in the territories, with special emphasis on indigenous women. This action would result in the issuance of a sectoral directive and the eventual creation of an updated housing program in Indigenous Territories in the SFNV.

120. During 2015 the MIVAH processed 10867 cases benefitting 84249 people in total, demonstrating the percentage increase with regard to the total number of resolved cases in recent years. Of the total cases, 58.86% are cases which correspond to regular programs of the institution, 16.36% to the slum eradication program, 10.23% to emergency cases or people in dire need, with a 3.78% corresponding to specific programs for indigenous population, 3.75% to senior citizen programs, 3.31% to the Savings Loan Bonus program, 3.13% to programs for people with disabilities, and 0,58% to slum eradication programs by way of Article 59.

Responses to the issues raised in paragraph 24 of the list of issues.

121. As set out in the General Law of Urban and Suburban Leases No. 7527 and the Law of Rental Payment Orders No. 9160, the eviction process can be carried out for reasons of health or security through the police authorities, as well as for non-payment of rent and expiry of the deadline as long as the eviction process has been made known three months in advance to the tenant.

122. Regarding the right to security of tenure and protection against eviction, both the Civil Code and the Civil Procedural state that the injunction of a Possession and Restitution Safeguard, which is a legal process by which the holder of the thing or property is allowed, maintain that state of possession, as long as a judicial authority determines it.

123. Article 317 on possession and article 323 on exercising action for recovery of the Civil Code of Costa Rica, and Article 461 on the legitimacy of the Civil Procedural Code, all contain the basic principles that safeguard the definition of possession.

124. With respect to the impact of the implementation of Law number 9160 on the Rental Payment Orders Process, the Legislative Assembly of Costa Rica, by Article 183 section 6) of the Civil Procedural Code, Law No. 9342 of the 3rd of February 2016, indicated to repeal Law No. 9160. In accordance with the Sixth Transitory article of the aforementioned law, this repeal will take effect 30 months after its publication, that is, on the 9th of October 2018.

Responses to the issues raised in paragraph 25 of the list of issues.

125. The CCSS has three regulatory programs to inform the population about their rights and healthy behaviors in the context of sexual and reproductive health:
· Program of standardization of care for women.

· Program of standardization of care to the adolescents.

· Program of standardization of care for sexually transmitted diseases and HIV-AIDS.

126. These programs generate binding technical standards for all health facilities in the implementation of the care process.

127. The Promotional Strategy of Membership and Insurance of Adolescents of the CCSS includes the preparation of posters, flip charts, promotional materials for adolescents, Mesoamerica First Operation Health Project programs, and the Standardization of Care for Adolescents program.

128. The cooperation agreement with the Population Fund to boost the Teen Pregnancy Prevention Project INAMU, according to its acronym in Spanish) has three objectives: a. Promote the implementation of a proposal for teen pregnancy prevention. b. Strengthen interagency coordination at the local level for the prevention of teenage pregnancy in one county of La Cruz. c. Strengthen capacities of adolescent promoters on issues related to pregnancy prevention and the mobilization of peers.

129. Coordination with the Costa Rican Department of Social Security: specifically with the National Hospital for Women, to influence the development and implementation of a national model women’s rights friendly hospital.
130. The Avanzamos MUJERES program (INAMU): Training on issues of personal empowerment. Adolescent women are enrolled in modules on human rights, personal and social empowerment, organization, and sexual and reproductive health amongst others.
131. Actions to prevent violence against women (INAMU): Through direct work with pregnant teens and teenage mothers.
132. The Prevention and Care of Pregnancy in the Adolescent Population project: Executed by the Ministry of Health in the Caribbean Brunca Regions and Huetar. It is part of the Mesoamerican Health Initiative, an innovative public-private partnership between the Bill & Melinda Gates Foundation, the Carlos Slim Health Institute (ICSS), the Government of Spain and the Inter-American Development Bank (IDB) to reduce equity gaps in health faced by populations living in extreme poverty in accordance with the priorities established by the countries of the Mesoamerican region.
133. This project contributes to the reduction of teen pregnancy, supporting the development of an intersectional model by means of local networks for preventing pregnancy, and maternity and early fatherhood care and consists of two stages. The individual agreement which initiates the second operation was signed on the 14th of June 2016, it will last 18 months, extendable to a maximum of 24 months. It will then be assessed and is expected to be completed in July 2018.
Responses to the issues raised in paragraph 26 of the list of issues.

134. The CCSS has programs for the Promotion of breastfeeding, Child Development and Check-Up, Physical Activity, Fruit Consumption, Incorporation of binomial health professionals in health areas: health workers and nutritionist for outdoors work.

135. There are also inter-agency programs with the participation of MEP (MINISTRY OF EDUCATION, according to its acronym in Spanish), IMAS (MIXED INSTITUTE FOR SOCIAL SUPPORT, according to its acronym in Spanish) and the Ministry of Health such as Student Cafeterias, the School Weight / Height Census Project, the Childhood Obesity Reduction Project, the National Obesity Program, the CEN-CINAE National Directorate Strategy for health promotion and prevention of malnutrition and non-communicable diseases, the implementation of legislation to improve nutrition labeling on pre-packaged foods and the "Ponéle a la Vida (Get into Life) 2015-2018" program.

136. The target population are students between the ages of 13 and 17 years of age from 92 secondary schools, from the 2nd and 3rd national districts. The total student population covered by the plan is 104,705 students, distributed between the seventh, eighth, ninth, tenth and eleventh grades.

Responses to the issues raised in paragraph 27 of the list of issues.

137. CCSS actions to strengthen care for mental disorders, behavioral disorders and addictions nationwide include:

1) Improvement of primary caregiver skills and competencies in the diagnosis and approach to mental disorders, behavioral disorders and addictions.

2) Creation and implementation of interdisciplinary teams to care for mental disorders, behavioral disorders, and addictions. 20 teams across the entire national territory, with an average coverage of 250,000 to 300,000 inhabitants (4 to 5 health areas) will be implemented.

3) Capacity allocation for mental disorders, behavioral disorders and addictions in regional hospitals.

4) Local level implementation of the STRONG FAMILIES strategy, which is a joint project with the Pan American Health Organization (PAHO) to promote health and prevent risk behaviors in adolescents.

5) Local level Implementation of the LIFE SKILLS strategy.

138. Nationwide coverage of these programs is planned during the 2016 to 2018 period.

Responses to the issues raised in paragraph 28 of the list of issues.

139. To improve the quality of education in both primary and secondary, academic programs and modalities which aim to reduce the exclusion of students from the educational system, prevent child labor and exploitation, and reduce poverty levels, are being developed, offering education as a tool, providing resources, providing equity and access for populations in vulnerable situations.

140. The Educational Center Leaders in Violence Prevention and Response Program (Programa Con vos!), aims to reduce violence in schools, creating educational spaces that encourage school success. It aims to support 100 primary and secondary schools to be leaders in the prevention of and response to violence in all its manifestations, providing tools to make them more supportive, respectful, inclusive, adapted to the needs and diversities of the student body, promoting respect for human rights, horizontality, and coexistence.

141. The Programme for Strengthening Indigenous Education in Costa Rica, aims to eliminate study gaps in the Costa Rican indigenous population to increase the promotion of high school tests in rural secondary schools in indigenous territories, roaming services indigenous language, the roaming indigenous culture services, updating, revision and testing of the Indigenous Education programs by the Higher Education Council and increasing the number of teachers advised. There is also a commitment to provide dining services and student transportation to indigenous students. (See Annex 2) 

142. PISA International Tests (Program for International Student Assessment): These tests are to determine the level of skills acquired by students to function in their daily lives, focusing on key domains such as reading, science, and maths.

Table 1 - PISA test implementation process

	Year
	Activities developed

	2011
	A pilot scheme application of the assessment tools (questionnaires and cognitive tests).

Sampling for the Principal Study

Adjustments to the assessment tools (translation and adaptation) 

Pilot scheme data cleaning

	2012
	Application of the assessment tools (questionnaires and cognitive tests) of the 2012 Scholastic year in 35 schools

Application of the Principal Study in the 2012 Scholastic Year in 193 secondary schools nationwide (public, private, urban and rural)

4602 students participated

	2013
	Data review for the international report on the 2012 Scholastic Year

Sampling for the 2015 Scholastic year Pilot Scheme

Adjustments to the assessment tools (translation and adaptation)

	2014
	Pilot scheme application of the assessment tools (questionnaires and cognitive tests) of the 2015 Scholastic year in 29 schools

Adjustments to the assessment tools and manuals (translation and adaptation)


Source: Management and Quality Assessment Directorate
143. The “Program to improve the quality of teachers, principals and general human resources in the education sector": a national training process, based on the strategic line of “Systematically raising the quality of human resources in the education system", specifically in the Mathematics program, Literacy program, Mediation in Thinking about Art and Logic Aims in Spanish, Effectiveness and Sexuality Education in the Science program, Daily Life program and Industrial Arts program.

144. Mobile Technologies for Education National Program (TECNOAPRENDER): promotes the elimination of educational gaps, the improvement of learning by students and the development of digital skills required for incorporation into the country's socio-productive context.

145. The program for Learning Resource Centers aims to increase the number of libraries and transform them into Learning Resource Centers, a nationwide project.

146. As of December 2014, a total investment of about 120,540 million colones for the period 2011 to 2014 was reported – in new constructions, exceeding by over 30,000 million the target set by the Ministerio de Educación (MEP).

147. The educational facilities of 84 schools in different parts of the country were improved. In addition, the facilities of the Regional Indigenous Education Sulá were built; increasing the number of works by 186, during the whole period (2011-2014). These works were carried out in four areas of action: a. Zone 1: Matina, Talamanca and Valle la Estrella, Limon, b. Zone 2: Turrialba, Cartago, c. Zone 3: Buenos Aires, Puntarenas, d. Zone 4: Coto Brus, Puntarenas, where there is a large indigenous population.

148. In addition, the escrow approved with the Inter-American Development Bank, will be administered by the National Bank of Costa Rica and will execute a credit for $167.5 million in financing options to meet the infrastructure demands in the Costa Rican educational system. This project will be developed mainly in areas classified as having a low level of social development.

149. Blue Flag program: in topics regarding sustainable development and harmonization with the environment, this program of the Ministry of Public Education promotes healthy lifestyles in student populations at all levels and modalities of the education system.

Responses to the issues raised in paragraph 29 of the list of issues.

150. The Ministry of Education implements the "Support for secondary education to reduce the student dropout" project MEP-PROEDUCA which is developed within the Cooperation Framework Agreement between the European Union and the Government of the Republic of Costa Rica. Its centerpiece achieves permanence of the students in the formal education system in Costa Rica, based on three pillars: a) Equity, infrastructure and equipment; b) management of schools; and c) Curriculum development, quality, and relevance of student education. Its aim is to improve the way classes are taught and increase student interest.  Several schools are selected annually, and computers, mobile labs, interactive whiteboards and other tools are delivered.
151. In addition, to attract students, ensure their permanence in the educational system and prevent student exclusion in secondary education, the following programs have been developed:
· Dining facilities and student transportation.

· Avancemos Program: an economic transfer that promotes retention and reintegration into the education system.

· Student Life programs.

· Yo Me Apunto Program: of which the objective is permanence or specific reintegration programs for Third Cycle and Diversified Education students in the educational system.

· Expansion of educational opportunities with the opening of schools.

· An increase in the number of teachers who graduate.

· Investment in educational infrastructure and land.

152. See Annex 3: Table showing the increase in coverage at the secondary level by 2014.

153. National Scholarship Fund (FONABE): assigns scholarships to high school students in vulnerable conditions. See Annex 4.

Responses to the issues raised in paragraph 30 of the list of issues.

154. As part of the measures taken to achieve an accessible and affordable higher education, the education sector specifically the National Commission for Education Loans (CONAPE), proposed to provide 16,192 loans to students from less developed areas, the 2016 annual target being to provide 3969 loans, of which during the first half of 2016 912 loans have been provided.
155. Similarly, all public universities have socio-economic assistance, stimulus, representation, participation, and academic excellence scholarships, and other types of recognition to students in vulnerable conditions so that they can attain a university degree. These programs allow full or partial exemption from tuition costs, laboratory costs, sports, graduation costs, recognition of studies and tutoring courses or sufficiency as well as complementary benefits according to the category of scholarship. In addition, private universities have special scholarship programs in line with the principles of corporate social responsibility for a better development of Costa Rican society.
Table No. 10

First-year university education enrolment. 2011-2014
	
	2011
	2012
	2013
	2014



	Tuition fees
	188.108
	194.188
	196.323
	208.612



	Population

18 to 22 years
	438.230
	434.289
	431.481
	431.095



	Percent of Coverage
	42,9
	44,7
	45,5
	48,4

	Population 

18 to 24 years old
	612.170
	610.303
	611.908
	609.366



	Percentage of coverage
	30,7
	31,8
	32,1
	34,2

	Enrollment
	
	
	
	

	State
	92.709
	92.965
	96.268
	101.499



	Private
	95.399
	101.223
	100.055
	107.113



	Participation
	
	
	
	

	State
	49,3
	47,9
	49,0
	48,7

	Private
	50,7 


	52,1
	51,0
	51,3


a / Includes information from the UCR, TEC, UNA, UNED and UTN in the state sector. The private information is of 41 universities in 2011, 36 universities in 2012, 40 universities in 2013 and 42 universities in 2014 is counted.

b / The figures reported in 2014 are own estimates with data from INEC-CCP. Up to date as of the 30th of June 2015.

Source: CONARE-OPES. Systems Division. Taken from the Report of the Education.

Responses to the issues raised in paragraph 31 of the list of issues.

156. A key issue in recent years has been the inclusion of gender perspective in emotional health and sexuality training programs for adolescents, which have been implemented at secondary education level since 2013.

157. In legal terms, the country has made progress towards eradicating stereotypes by adopting laws and discussing bills in the legislative process which seek to modify widely entrenched cultural patterns, especially related to the claims of rights related to paid domestic work (Law 9169 of 2013); the criminalization of various forms of violence against women (Law 8929 of 2011, Act 9095 of 2013, Act 9177 of 2013); the deobjectification of the image of women (Bill 18102 Reform of the Law Regulating Propaganda that Uses Images of Women); the legal recognition of same-sex unions (Bill 18481 for the recognition of societies of coexistence of same-sex couples and bill 18,483 for the recognition of civil unions between same-sex couples); the recognition of discrimination as a crime (Bill 19062 amending the Criminal Code to combat discrimination, incitement to hatred, the advocacy of hatred and discrimination); the childcare as shared social responsibility (Law 9220 for Childcare and Development, 2014); and the eradication of child marriage (Bill 19333 bill for the eradication of child marriage), among others.

158. Specifically, in the case of recognition of LGBTI human rights, the responses to the issues raised in paragraph 8 in this document are reiterated.

159. These legislative initiatives and policy measures have been accompanied by massive awareness efforts, awareness and information campaigns aimed at the general population through educational campaigns in traditional and non-traditional mass media, covering various issues concerning the human rights of women, such as political participation, workplace and sexual harassment (at state universities an increase in reported complaints due to this kind of violence is attributable both to the modification of internal regulations, and the information campaigns), economic rights, labor rights, right to live a life free of violence, shared childcare responsibility, and gender myths and stereotypes (such as the "Machista en Rehabilitación" social media campaign).

160. The production of gender expertise through research and dissemination processes at state universities, the INAMU and other state agencies, provides essential tools for identifying critical nodes in the process of cultural change in favor of equality. A relevant example is a process associated with the recognition of unpaid domestic work and its importance in the national economy. The first Survey on the Use of Time in the Greater Metropolitan Area of Costa Rica (EUT-GAM) was declared of public and national interest, strengthening the process of research and dissemination started in the early 2000s with a view to including unpaid domestic work in state satellite accounts.

161. Finally, upon consultation with more than 500 women nationwide, participants expressed that they perceived a certain reduction in the use of the figure of women as sex objects and gave positive recognition to the use of inclusive language in various fields of national institutions, which according to them, has allowed the visualization of women and their representation in society.

162. Regarding the issue of sexual and reproductive health, although the gap between female and male sterilizations is still very large, there has been a significant reduction in the last 10 years. This accounts for a cultural change that has been slowly evolving in favor of greater equality and accountability in the exercise of sexuality.
Annexes

Annex 1

Domestic Work Cases

	COSTA RICA: Number of inspections in domestic activity, by region and type of visits, January 2014 - May 2016 period

	Region
	Years
	Total

	
	2014
	2015
	2016
	

	TOTAL
	  110
	  99
	  45
	  254

	Central
	  69
	  58
	  27
	  154

	Chorotega
	  16
	  14
	  8
	  38

	Central Pacific 
	  13
	  9
	  3
	  25

	Brunca
	  3
	  2
	  2
	  7

	Caribbean Hüetar 
	  1
	  5
	  2
	  8

	North Hüetar 
	  8
	  11
	  3
	  22


	COSTA RICA: Number of inspections in domestic activity by type of action, January 2014 - May 2016 period

	Type of Inspection

	TOTAL
	254

	Dismissal of pregnant or lactating worker
	126

	Untargeted inspection
	46

	Restriction of rights of pregnant or lactating worker
	41

	Targeted inspection
	32

	Dismissal of Adolescent Worker 
	5

	Workplace Harassment
	4


COSTA RICA, MTSS (MINISTRY FOR LABOR AND SOCIAL SECURITY, according to its acronym in Spanish): Infringements rates in the inspection visits, domestic work activity, 2014-May 2016 period (absolute and relative figures)
	Result of the Inspection visits
	Absolute
	Relative

	Total
	254
	100.0

	With Infringements
	201
	79.0

	Without Infringements
	53
	21.0


Source: Labour Inspection National Directorate, MTSS (MINISTRY FOR LABOR AND SOCIAL SECURITY, according to its acronym in Spanish). Letter DNI-OFI-1037-16, dated the 9th of June 2016. 


The following are among the main violations detected in domestic work cases:

	Infringements detected
	Percentage

	Illegal dismissal of pregnant workers
	38.74%

	Occupational Risk Insurance (Uninsured)
	12.61%

	CCSS
	11.71%

	Proof of payment
	10.81%

	Pregnant workers (restriction of rights)
	10.81%

	Minimum wage
	6.31%


Annex 2

Table with budget data and the number of beneficiaries, both in dining and transport service in the last three years:
Summary of PANEA investments and beneficiaries
	Indigenous Educational Centers between years 2013 and 2015

	Year
	Food
	Servers
	Equipment
	Vegetable gardens
	Beneficiaries

	2013
	1,277,899,962.00
	166,313,000.00
	38,827,954.00
	26,047,200.00
	12,025

	2014
	1,344,424,668.70
	178,263,225.00
	24,175,670.00
	17,826,322.50
	11,528

	2015
	1,354,755,677.58
	187,417,431.87
	105,884,630.00
	6,748,450.00
	12,386

	Totals
	3,977.080,308.08
	531,993,656.87
	168,888,254.00
	50,621,972.50
	35,939


Source: Equity Programs Directorate, Ministry of Public Education.
Student Transportation Program

Summary of Investment and Beneficiaries
	Year
	Beneficiaries
	Budget

	2014
	737
	₡165,523,165.00

	2015
	865
	₡177,798,645.00

	2016
	905
	₡175,693,990.00


Source: Equity Programs Directorate, Ministry of Public Education.
Annex 3

Graph 4 – Secondary Education coverage, according to gross and net enrolment
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Annex 4

Table showing the number of beneficiaries by type of scholarship to 2015. The largest number of beneficiaries are concentrated in the indigenous population.
	Scholarship Type
	2013
	2014
	2015

	Adolescents and Young Mothers (-18a)
	303
	0
	0

	Adolescents and young parents (-21a)
	627
	327
	626

	Students Open Education (Secondary)
	400
	226
	563

	Students Deprived of liberty (Secondary)
	350
	373
	371

	Children and adolescents in social conflict (secondary)
	470
	558
	613

	Indigenous children and Adolescents (secondary)
	2385
	2940
	3181

	Children and adolescent workers (secondary)
	240
	414
	388

	People with special educational needs (secondary)
	1759
	1955
	1835

	Secondary transition
	36
	24
	11

	TOTAL
	8583
	8831
	9603


Source: Fondo Nacional de Becas FONABE

	*	The present document is being issued without formal editing.
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