SELF-INTRODUCTION

The  Human Rights Ombudsman of Bosnia and Herzegovina was established in 1996 under Annexes IV and VI of the General Framework Agreement on Peace for Bosnia and Herzegovina as an independent institution to protect human rights and promote good governance and the rule of law. Pursuant to Article 1 of the Law on Human Rights Ombudsman of Bosnia and Herzegovina
 the Ombudsman is an independent institution set up in order to promote good governance and the rule of law and to protect the rights and liberties of natural and legal persons, as enshrined in particular in the Constitution of Bosnia and Herzegovina and the international treaties appended thereto, monitoring to this end the activity of the institutions of Bosnia and Herzegovina, its entities, and the District of Brčko. The Ombudsman acts in accordance with the Constitution, legislation, other regulations and general acts, as well as in accordance with ratified international treaties and generally accepted rules and standards of international law. The Institution considers cases involving the poor functioning of, or violations of human rights and liberties committed by, any government body. The Institution shall act either on receipt of a complaint or ex officio. The Institution may undertake general investigations. The Institution may recommend appropriate individual and/or general measures. Any natural or legal person claiming a legitimate interest may complain to the Institution irrespective of their nationality, race, gender, ethnicity or religion. 

Department for the Protection of Rights of Persons with Disabilities within the Ombudsman monitors harmonization of laws and other regulations applicable in Bosnia and Herzegovina relating to the protection of the rights and interests of persons with disabilities with provisions of the  Constitution of  Bosnia and Herzegovina and international standards in this area and informs the public of violation of the rights of persons with disabilities. The Department also processes individual complaints about alleged violations of rights and freedoms of persons with disabilities and acts ex officio in all cases involving infringement of the rights in order to provide respect for their human dignity, and personal autonomy, including the right to free choice and independence, equal opportunities and protection from discrimination aiming at the full integration of persons with disabilities into community. 
The Institution of Human Rights Ombudsman of Bosnia and Herzegovina is a National Human Rights Mechanism which enjoys “A” status accredited by the GANHRI’s SCA (Sub-Committee on Accreditation), in accordance to its mandate and obligations, reports and exchanges information with the international monitoring mechanisms following the implementation of the rights of persons with disabilities. It also takes an active part in the activities in the framework of different regional mechanisms, networks and working groups dealing with the issues involving persons with disabilities, according to its capacities. 
Findings of Ombudspersons of Bosnia and Herzegovina presented in this submission to the UN Committee are based on consultations with NGOs done in the course of processing the individual complaints, direct insight in the situation of persons with disabilities gained from the process of investigation of the cases handled and continuous co-operation with CSOs representing and advocating for the rights and interests of persons with disabilities. 

� The Law on Human Rights Ombudsman of BiH (Official Gazette of BiH no.: 32/00,19/02,35/04,32/06,38/06





