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DISTRIBUTION BY DISPUTE OUTCOME FY2016/17
	1. DISTRIBUTION OF CASES BY OUTCOME – CONCILIATIONS
	
	
	
	
	
	
	
	
	
	
	

	MONTH
	Cases Received
	Non Jurisdictional cases
	Cases Processed
	Resolved
	Unresolved
	Res & Unres
	Rejected
	Withdrawn
	Pending
	R/ back
	Default 
	Processing Rate %
	Settlement Rate %

	Apr-15
	127
	1
	126
	60
	39
	4
	9
	13
	0
	0
	1
	100
	62

	May-15
	112
	2
	110
	45
	50
	5
	2
	7
	1
	0
	0
	99
	50

	Jun-15
	124
	5
	119
	49
	48
	7
	2
	12
	0
	0
	1
	100
	54

	Jul-15
	108
	1
	107
	40
	45
	7
	2
	7
	0
	2
	4
	100
	51

	Aug-15
	144
	7
	137
	52
	63
	7
	5
	8
	0
	0
	2
	100
	48

	Sep-15
	125
	9
	116
	54
	42
	6
	1
	9
	0
	1
	3
	100
	59

	Oct-15
	104
	12
	92
	35
	40
	5
	3
	8
	0
	0
	1
	100
	50

	Nov-15
	127
	11
	116
	39
	52
	11
	0
	12
	0
	2
	0
	100
	49

	Dec-15
	64
	8
	56
	19
	28
	2
	1
	4
	0
	0
	2
	100
	43

	Jan-16
	93
	7
	86
	32
	32
	3
	1
	18
	0
	0
	0
	100
	52

	Feb-16
	129
	7
	122
	44
	47
	7
	1
	13
	5
	4
	1
	95
	50

	Mar-16
	146
	3
	143
	54
	60
	5
	3
	10
	9
	0
	2
	93
	46

	TOTAL
	1403
	73
	1330
	523
	546
	69
	30
	121
	15
	9
	17
	99
	51





DISTRIBUTION BY DISPUTE CATEGORY FY2016/2017
	4. DISTRIBUTION BY DISPUTE CATEGORY
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Unfair dismissals
	Unpaid wages
	Constructive Dismissals
	Unpaid leave
	Terminal Benefits
	Underpayments
	Retrenchments
	Salary negotiations
	Collective  Agreements
	Unfair terms & and conditions  of employments
	Unlawful Suspension
	Recognition
	Overtime
	Unfair discrimination
	Others

	Apr-16
	55
	35
	6
	2
	3
	3
	0
	1
	2
	7
	1
	0
	1
	0
	10

	May-16
	62
	17
	1
	1
	1
	2
	1
	2
	1
	6
	1
	4
	1
	0
	10

	Jun-16
	64
	22
	1
	2
	2
	1
	0
	4
	1
	8
	0
	1
	1
	0
	12

	Jul-16
	59
	17
	2
	0
	3
	0
	0
	3
	0
	6
	0
	1
	1
	0
	15

	Aug-16
	74
	14
	2
	2
	3
	1
	0
	2
	1
	12
	2
	1
	0
	0
	23

	Sep-16
	52
	12
	4
	0
	4
	5
	0
	10
	0
	6
	1
	4
	1
	0
	17

	Oct-16
	41
	14
	2
	0
	4
	3
	0
	1
	0
	10
	2
	3
	0
	0
	12

	Nov-16
	66
	9
	2
	1
	2
	1
	0
	2
	1
	11
	4
	2
	0
	0
	15

	Dec-16
	28
	7
	2
	0
	1
	1
	0
	3
	0
	3
	1
	1
	0
	0
	9

	Jan-17
	46
	8
	2
	1
	4
	1
	1
	2
	1
	6
	2
	2
	1
	0
	9

	Feb-17
	73
	12
	5
	0
	5
	2
	0
	2
	0
	6
	2
	2
	0
	0
	13

	Mar-17
	70
	26
	3
	0
	5
	6
	1
	4
	0
	8
	1
	2
	0
	0
	17

	TOTAL
	690
	193
	32
	9
	37
	26
	3
	36
	7
	89
	17
	23
	6
	0
	162
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FY 2018/19
DISTRIBUTION BY DISPUTE OUTCOME FY2018/19
	1. DISTRIBUTION OF CASES BY OUTCOME - CONCILIATIONS
	
	
	
	
	
	
	
	
	
	
	

	MONTH
	Cases Received
	Non Jurisdictional cases
	Cases Processed
	Resolved
	Unresolved
	Res & Unres
	Rejected
	Withdrawn
	Pending
	R/ back
	Default 
	Processing Rate %
	Settlement Rate %

	Apr-18
	87
	4
	83
	36
	29
	3
	4
	9
	0
	1
	1
	100,0
	57,4

	May-18
	114
	2
	112
	49
	42
	7
	1
	8
	0
	4
	1
	100,0
	57,1

	Jun-18
	104
	4
	100
	45
	39
	5
	1
	8
	0
	0
	2
	100,0
	56,2

	Jul-18
	84
	2
	82
	30
	41
	5
	0
	4
	1
	0
	1
	98,7
	45,5

	Aug-18
	121
	1
	120
	57
	40
	7
	1
	13
	0
	0
	2
	100,0
	61,5

	Sep-18
	83
	4
	79
	40
	32
	3
	0
	4
	0
	0
	0
	100,0
	57,3

	Oct-18
	127
	12
	115
	45
	52
	5
	3
	5
	2
	1
	2
	98,1
	48,1

	Nov-18
	128
	2
	126
	41
	65
	5
	2
	8
	2
	1
	2
	98,2
	40,7

	Dec-18
	47
	3
	44
	18
	19
	0
	2
	4
	0
	0
	1
	100,0
	48,6

	Jan-19
	95
	2
	93
	31
	51
	5
	0
	4
	0
	1
	1
	100,0
	41,4

	Feb-19
	116
	3
	113
	41
	35
	8
	2
	4
	20
	1
	2
	80,8
	47,1

	Mar-19
	109
	1
	108
	30
	33
	14
	1
	4
	24
	2
	0
	76,2
	43,6

	Totals
	1215
	40
	1175
	463
	478
	67
	17
	75
	49
	11
	15
	95,4
	50,1




DISTRIBUTION BY DISPUTE CATEGORY FY2018/19
	4. DISTRIBUTION BY DISPUTE CATEGORY
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Unfair dismissals
	Unpaid wages
	Constructive Dismissals
	Unpaid leave
	Terminal Benefits
	Underpayments
	Retrenchments
	Salary negotiations
	Collective  Agreements
	Unfair terms & conditions  of employments
	Unlawful Suspension
	Recognition
	Overtime
	Unfair discrimination
	Others
	Unfair labour practise 

	Apr-18
	49
	20
	2
	0
	3
	0
	1
	1
	0
	3
	1
	0
	1
	0
	0
	4

	May-18
	60
	15
	4
	0
	1
	0
	1
	2
	0
	19
	1
	7
	0
	0
	7
	4

	Jun-18
	52
	20
	4
	7
	5
	1
	0
	0
	0
	17
	0
	4
	3
	0
	0
	8

	Jul-18
	54
	15
	1
	1
	0
	1
	0
	4
	0
	6
	0
	1
	0
	0
	0
	5

	Aug-18
	63
	16
	8
	3
	3
	0
	0
	3
	0
	9
	1
	4
	0
	1
	2
	7

	Sep-18
	35
	15
	2
	1
	4
	3
	0
	2
	0
	7
	1
	4
	1
	0
	2
	2

	Oct-18
	58
	13
	6
	2
	3
	3
	0
	3
	0
	9
	3
	5
	1
	1
	1
	6

	Nov-18
	82
	14
	4
	2
	1
	1
	0
	1
	0
	12
	0
	2
	0
	0
	2
	5

	Dec-18
	18
	10
	3
	0
	1
	1
	0
	2
	0
	4
	0
	3
	0
	0
	0
	2

	Jan-19
	56
	15
	3
	1
	2
	1
	0
	1
	0
	6
	0
	3
	0
	0
	0
	5

	Feb-19
	58
	16
	3
	1
	4
	4
	0
	4
	0
	6
	2
	0
	0
	0
	5
	10

	Mar-19
	72
	10
	3
	2
	3
	3
	1
	1
	1
	2
	2
	2
	0
	0
	0
	6

	TOTAL
	657
	179
	43
	20
	30
	18
	3
	24
	1
	100
	11
	35
	6
	2
	19
	64





FY 19/20
DISTRIBUTION BY DISPUTE OUTCOME FY19/10
	1. DISTRIBUTION OF CASES BY OUTCOME - CONCILIATIONS
	
	
	
	
	
	
	
	
	
	
	

	MONTH
	Cases Received
	Non Jurisdictional cases
	Cases Processed
	Resolved
	Unresolved
	Res & Unres
	Rejected
	Withdrawn
	Pending
	R/ back
	Default 
	Processing Rate %
	Settlement Rate %

	Apr-19
	86
	3
	83
	25
	44
	2
	2
	8
	0
	1
	1
	100
	38

	May-19
	114
	5
	109
	38
	46
	9
	2
	11
	0
	0
	3
	100
	51

	Jun-19
	103
	8
	95
	36
	28
	11
	6
	10
	1
	1
	2
	99
	62

	Jul-19
	105
	3
	102
	50
	34
	9
	2
	5
	0
	1
	1
	100
	63

	Aug-19
	108
	5
	103
	39
	47
	7
	2
	5
	0
	1
	2
	100
	49

	Sep-19
	95
	4
	91
	39
	35
	7
	1
	7
	0
	0
	2
	100
	57

	Oct-19
	104
	3
	101
	36
	43
	8
	3
	8
	2
	1
	0
	98
	49

	Nov-19
	121
	5
	116
	48
	45
	4
	4
	6
	7
	0
	2
	93
	50

	Dec-19
	56
	6
	50
	26
	14
	2
	2
	4
	0
	0
	2
	100
	67

	Jan-20
	85
	3
	82
	33
	29
	6
	1
	7
	5
	0
	1
	93
	53

	Feb-20
	120
	9
	111
	38
	31
	14
	3
	6
	18
	1
	0
	82
	51

	Mar-20
	108
	4
	104
	16
	8
	1
	0
	3
	76
	0
	0
	25
	17

	Apr-Mar 20
	1205
	58
	1147
	424
	404
	80
	28
	80
	109
	6
	16
	89
	50








DISTRIBUTION BY DISPUTE CATEGORY FY 2019/2020
	vii) DISTRIBUTION BY DISPUTE CATEGORY
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Unfair dismissals
	Unpaid wages
	Constructive Dismissals
	Unpaid leave
	Terminal Benefits
	Underpayments
	Retrenchments
	Salary negotiations
	Collective  Agreements
	Unfair terms & conditions  of employments
	Unlawful Suspension
	Recognition
	Overtime
	Unfair discrimination
	Others
	Unfair labour practise 

	Apr-19
	46
	5
	2
	2
	5
	2
	0
	5
	1
	9
	1
	0
	1
	1
	0
	3

	May-19
	60
	12
	8
	1
	1
	1
	0
	1
	1
	14
	0
	1
	3
	0
	2
	4

	Jun-19
	47
	15
	2
	1
	1
	4
	1
	1
	0
	10
	0
	3
	0
	0
	5
	5

	Jul-19
	49
	21
	3
	0
	3
	3
	3
	3
	4
	7
	1
	2
	0
	0
	1
	2

	Aug-19
	62
	11
	6
	1
	2
	1
	0
	2
	1
	6
	3
	3
	1
	0
	1
	3

	Sep-19
	49
	19
	5
	0
	4
	1
	0
	1
	0
	4
	1
	4
	0
	0
	0
	3

	Oct-19
	59
	16
	6
	0
	1
	0
	0
	2
	0
	5
	0
	3
	3
	0
	3
	1

	Nov-19
	58
	20
	9
	0
	4
	0
	1
	0
	0
	13
	2
	5
	0
	0
	2
	3

	Dec-19
	32
	9
	0
	1
	1
	0
	0
	1
	0
	4
	0
	1
	0
	0
	0
	2

	Jan-20
	46
	10
	4
	0
	2
	1
	0
	1
	1
	11
	1
	4
	0
	0
	7
	1

	Feb-20
	66
	16
	4
	1
	5
	1
	1
	0
	0
	6
	0
	1
	0
	0
	6
	5

	Mar-20
	51
	16
	4
	1
	4
	2
	0
	2
	2
	6
	1
	7
	0
	1
	1
	3

	Apr-Mar 20
	625
	170
	53
	8
	33
	16
	6
	19
	10
	95
	10
	34
	8
	2
	28
	35

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	





FY 21/22
DISTRIBUTION BY OUCOME FY21/22
	1. DISTRIBUTION OF CASES BY OUTCOME - CONCILIATIONS
	
	
	
	
	
	
	
	
	
	
	

	MONTH
	Cases Received
	Non Jurisdictional cases
	Cases Processed
	Resolved
	Unresolved
	Res & Unres
	Rejected
	Withdrawn
	Pending
	R/ back
	Default 
	Processing Rate %
	Settlement Rate %

	Apr-21
	104
	4
	100
	38
	46
	8
	2
	4
	0
	1
	1
	100
	50

	May-21
	74
	0
	74
	29
	33
	5
	1
	3
	0
	0
	3
	100
	51

	Jun-21
	135
	4
	131
	51
	68
	5
	1
	4
	1
	0
	1
	99
	45

	Jul-21
	41
	2
	39
	21
	12
	1
	1
	3
	0
	1
	0
	100
	65

	Aug-21
	84
	3
	81
	28
	44
	4
	1
	3
	0
	0
	1
	100
	42

	Sep-21
	120
	12
	108
	41
	55
	6
	0
	4
	1
	1
	0
	99
	46

	Oct-21
	55
	7
	48
	13
	27
	3
	0
	3
	0
	1
	1
	100
	37

	Nov-21
	104
	5
	99
	43
	40
	6
	2
	5
	1
	0
	2
	99
	54

	Dec-21
	48
	0
	48
	21
	23
	0
	0
	2
	2
	0
	0
	96
	46

	Jan-22
	92
	3
	89
	44
	38
	3
	0
	3
	0
	0
	1
	100
	55

	Feb-22
	79
	2
	77
	29
	31
	6
	1
	2
	7
	0
	1
	90
	48

	Mar-22
	122
	7
	115
	27
	25
	2
	1
	2
	58
	0
	0
	48
	26

	ARP-MAR 22
	1058
	49
	1009
	385
	442
	49
	10
	38
	70
	4
	11
	93
	46

	APR-MAR 21
	983
	39
	944
	389
	416
	60
	10
	30
	22
	2
	15
	98
	51



DISTRIBUTION BY DISPUTE CATEGORY FY2021/22
	4. DISTRIBUTION BY DISPUTE CATEGORY
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Unfair dismissals
	Unpaid wages
	Constructive Dismissals
	Unpaid leave
	Terminal Benefits
	Underpayments
	Retrenchments
	Salary negotiations
	Collective  Agreements
	Unfair terms & conditions  of employments
	Unlawful Suspension
	Recognition
	Overtime
	Unfair discrimination
	Others
	Unfair labour practise 

	Apr-21
	72
	7
	4
	0
	6
	0
	0
	2
	0
	7
	0
	0
	0
	0
	0
	2

	May-21
	43
	2
	3
	0
	7
	0
	0
	3
	0
	3
	0
	1
	0
	0
	0
	12

	Jun-21
	58
	8
	9
	3
	3
	1
	2
	2
	0
	8
	4
	6
	0
	0
	22
	5

	Jul-21
	26
	6
	2
	0
	0
	0
	0
	0
	0
	1
	1
	2
	0
	0
	1
	0

	Aug-21
	58
	4
	7
	0
	1
	2
	0
	0
	0
	2
	0
	1
	0
	0
	0
	6

	Sep-21
	69
	11
	4
	1
	5
	0
	1
	1
	3
	3
	2
	2
	0
	0
	5
	1

	Oct-21
	32
	6
	0
	2
	0
	0
	0
	2
	0
	4
	0
	0
	0
	0
	0
	2

	Nov-21
	52
	9
	10
	0
	3
	2
	1
	2
	3
	5
	3
	3
	0
	0
	0
	6

	Dec-21
	25
	6
	1
	4
	0
	0
	0
	3
	0
	2
	0
	1
	0
	0
	2
	4

	Jan-22
	60
	9
	1
	0
	2
	1
	0
	0
	1
	4
	0
	4
	2
	0
	1
	4

	Feb-22
	43
	9
	2
	2
	7
	0
	0
	0
	1
	9
	0
	2
	0
	0
	1
	1

	Mar-22
	67
	15
	4
	0
	1
	5
	0
	2
	4
	7
	1
	2
	1
	0
	1
	5

	ARP-MAR 22
	605
	92
	47
	12
	35
	11
	4
	17
	12
	55
	11
	24
	3
	0
	33
	48
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