Social Services for the Elderly population
In 2020, 13,896 citizens were provided with social-household services at home by the branches of the Social Services Agency. We would like to note that in 2020, persons over the age of 65, who lived alone or who lived in the same home with their relatives or legal representatives due to the strict quarantine regime, but do not lived in the same residential area, due to the pandemic temporary social service was provided.In 2021, 8,834 elderly and disabled people were provided with social-household services at home (mobile). 7,333 of the citizens provided with social and household services were elderly, and 1,501 were under 70 years of age, living alone. 
In 2021, 1,656 persons with disabilities were provided with social and household services. 155 of them are elderly.In 2022, 6,593 elderly people and persons with disabilities were provided social-household services at home (mobile). 5,841 of the citizens provided with social and household services were elderly, and 752 were persons with disabilities under 70 years of age. In 2022, 1042 persons with disabilities were provided with social and household services. 290 of them are elderly.
In 2023, 5,483 elderly and disabled persons were provided with social-household services at home. 4,955 of the citizens provided with social-household services were elderly, and 528 were persons with disabilities under the age of 70. 
In 2023, 803 persons with disabilities were provided with social and household services. 275 of them are elderly.In the current year, 3,746 elderly and disabled persons were provided with social-household services at home. 3,381 of the citizens provided with social and household services were elderly, and 365 were persons with disabilities under the age of 70. 
In the current year, 572 persons with disabilities were provided with social and household services. 207 of them are elderly.
Above-mentioned services provided by Sosial Services Agency. And also the social household services provided by DOST Agency in Baku and Absheron cities.
Totally from SSA and DOST agencies in last 4 years (2020-2024) for approximately 4 thousand and half (4432 elderly persons with disabilities) elderly persons with disabilities provided social house hold services.

Statistics of DOST Agency in enclosed for reference:
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With the Agency's social order “Day care centers for the older people” project is realized in 2022 and in 2023. Within the project 120 older people were benefited in 2022, 60 older people were benefited in 2023 from project. The aim of this project:  taking care of older people who don’t live together with their family, efficient organization of their time and ensuring integration into society.

The project was implemented on the following components:
1. Organization of the Centers daily services to the older people  who living in difficult conditions and don’t live together with their family members
2. Provision of daily development services to those persons, providing them with psychological support and advice;
3. to consider  the interests and abilities of those people, increasing self-service skills and developing;
4. Ensuring the integration of the older people into society
5. Organization of various events  for older people
Approved by Resolution No. 320 of the Cabinet of Ministers of the Republic of Azerbaijan dated November 5, 2013 “Rule on the placement of persons (families) in difficult living conditions in state social service institutions” Older persons (families) who don’t have self-care capacity due to illness, disability or old age, as well as able-bodied relatives or legal representatives to care for and help them (70 years +) are admitted to the Social Service institution for the Older people under the Agency.
The institution provides social-household, social-legal, social-psychological and medical-social services to citizens. Statistics of beneficiaries served by year:
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2022 2023 2024

Total number of person (family) served 651 793 781

Number of persons served 715 863 849

Number of elderly persons 593 742 733

Number of persons with disabilities 122 121 116


