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I.

General information



1.Please explain whether the Office of the Ombudsman contributes to the promotion and protection of economic, social and cultural rights enshrined in the Covenant and  provide information on the decisions and recommendations in that regard. Please also indicate whether it is provided with adequate financial and personal resources. 
1. Violations of economic, social and cultural rights have accounted for a major share of total violations of rights identified in the work of the Protector of Citizens. Both the number of complaints received and the number of identified violation of rights have been increasing since the establishment of the institution in 2007. 

2. Thus in 2010,  a total of 971 or  27.2% of identified violations concerned this group of rights, while in 2011, the number amounted to 1.708,  which accounted for  46.92% of the total recorded violations of all rights.  In 2012, the number of total recorded violations of economic, social and cultural rights amounted to 1.790, (40.01%), while in 2013, the number of violations of these rights reached the number of 2.380 (47.18%).

3. Since its establishment until the end of 2013, the Protector of Citizens forwarded a total of 1.086 recommendations to public authorities of which 319 (29.37%) concerned the protection of economic, social and cultural rights. 

	{0>Начин извршења<}0{>Method of implementation<0}
	{0>Број препорука<}0{>Number of recommendations<0}
	{0>Проценат<}0{>Percentage<0}

	{0>Извршене<}0{>Implemented<0}
	201
	63.01%

	{0>Неизвршене<}0{>Not implemented<0}
	97
	30.41%

	{0>у року за извршење<}0{>Within the deadline for implementation<0}
	21
	6.58%

	{0>Укупно<}0{>Total<0}
	319
	100%

	{0>Табела 1 – Извршење препорука Заштитника грађана које се односе на заштиту економских, социјалних и културних права за период 2007-2013.<}0{>Table 1 – Implementation of recommendations given by the Protector of Citizens relating to the protection of economic, social and cultural rights for the period 2007-2013<0}


4. In the period 2010-2013, the Protector of Citizens forwarded 285 recommendations relating to the promotion and protection of economic, social and cultural rights. <0}
	{0>Начин извршења<}100{>Method of implementation<0}
	2010
	2011
	2012
	2013

	{0>извршене (проценат)<}0{>Implemented (percentage)<0}
	36 (85.71%)
	44 (61.97%)
	72 (70.59%)
	34 (48.57%)

	{0>неизвршене (проценат)<}0{>Not implemented (percentage)<0}
	6 (14.29%)
	27 (38.03%)
	30 (29.41%)
	24 (34.29%)

	{0>у току за извршење (проценат)<}0{>Within the deadline for implementation (percentage)<0}
	/
	/
	/
	12 (17.14%)

	{0>укупно (проценат)<}0{>Total (percentage)<0}
	42 (100%)
	71 (100%)
	102 (100%)
	70 (100%)

	Table 2 – Recommendations of the Protector of Citizens relating to the protection of economic, social and cultural rights in the period  2010-2013 and their implementation 


5. Most of forwarded recommendations (over 50%) concerned the issue of "good governance", where the violations of basic principles and the principles of administrative procedure in the exercise of economic, social and cultural rights of citizens resulted in the prevention or delay in the exercise of these rights (rights relating to pension and disability insurance, the right to work and work-related rights, the right to health, the right to education, etc.).
	{0>Област права<}0{>The area of rights<0}
	{0>Број препорука<}100{>Number of recommendations<0}
	%

	{0>добра управа<}0{>Good governance<0}
	143
	50.18%

	{0>права детета<}0{>Rights of the child<0}
	49
	17.18%

	{0>права националних мањина<}0{>Rights of national minorities<0}
	41
	14.39%

	{0>права особа са инвалидитетом<}0{>Rights of persons with disabilities<0}
	30
	10.53%

	{0>права лица лишена слободе<}0{>Rights of persons deprived of liberty<0}
	13
	4.56%

	{0>родна равноправност<}0{>Gender equality<0}
	9
	3.16%

	{0>укупно<}0{>Total<0}
	285
	100%

	{0>Табела 3 – Области у којима су упућене препоруке у периоду 2010-2013.<}0{>Table 3 – Areas where recommendations have been forwarded in the period 2010-2013<0}


6. In addition to the right to initiate proceedings on citizens' complaints or its own initiative, the Protector of Citizens has the right to act preventively by offering good services, mediating and giving advice and opinions related to issues from his competency, with the view of improving the work of administrative authorities and protection of human rights and freedoms.

7. Since its establishment until the end of 2013, the Protector of Citizens, using his mediation authority, forwarded 72 opinions to public authorities, of which 44 or 61.11% relate to the promotion and the protection of economic, social and cultural rights.

8. As regards the basic resources for the work of the Protector of Citizens, the provision of funding and human capacity is minimal.

9. Additional information on how the Protector of Citizens contributes to the protection of economic, social and cultural rights contained in the Covenant is available in Observations on implementation of the International Covenant on Economic, Social and Cultural Rights submitted by the Protector of Citizens to the UN Committee on Economic, Social and Cultural Rights, 2 October 2013.{1>
<1}<0}


2. Please provide examples of cases in which the provisions of the Covenant have been invoked before and applied by the courts, including the information on the availability of remedies and their effectiveness for individuals claiming a violation of the rights contained in the Covenant.

10. The Article 16 of the Constitution of the Republic of Serbia
 stipulates that generally accepted rules of international law and ratified international treaties are an integral part of the legal system in the Republic of Serbia and are applied directly.  Ratified international treaties must be in accordance with the Constitution.  Pursuant to provisions of Article 18, paragraph 1, the Constitution guarantees, and as such, directly implements human and minority rights guaranteed by the generally accepted rules of international law, ratified international treaties and laws. The law may prescribe manner of exercising these rights only if explicitly stipulated in the Constitution or necessary to exercise a specific right owing to its nature, whereby the law may not under any circumstances influence the substance of the relevant guaranteed right.

11. The Constitution guarantees the right to a remedy, namely the provisions of the Article 22 stipulate that everyone shall have the right to judicial protection when any of their human or minority rights guaranteed by the Constitution have been violated or denied, and also the right to elimination of consequences arising from the violation. The citizens have the right to address international institutions in order to protect their freedoms and rights guaranteed by the Constitution.
12. {0>Уставом је по први пут у правни поредак Републике Србије уведена уставна жалба, као специфичан правни лек.<}0{>The Constitution for the first time introduced the Constitutional appeal, as a specific remedy in the legal system of the Republic of Serbia.<0} {0>Уставна жалба може се изјавити против било којег људског права зајемченог Уставом или било којим другим међународним инструментом који је обавезујући за Републику Србију.<}0{>A Constitutional appeal may be lodged against any of the human rights guaranteed by the Constitution or through any other international instrument that is binding for the Republic of Serbia.<0} 

13. In case of adoption of constitutional appeal, the powers of the Constitutional Court are wide and include the annulment of the individual act, prohibition of further performance or order of the performance of a certain action and order of the elimination of detrimental consequences within a specified period. Where a Constitutionally-guaranteed human or minority right of several persons was violated or denied by an individual act or action, and if only some of them filed the Constitutional appeal, the final decision relates to all persons who are in the same legal situation.
14. Constitutional appeal may be filed once all other effective legal remedies have been exhausted, and the Constitutional Court is the final authority that must be exhausted before recourse to international bodies. The Constitutional Court has become an effective legal mechanism for the protection of human rights and until now it has resolved over seven thousand cases and identified violations of Constitutionally-guaranteed rights and rights guaranteed by international treaties in 1.620 cases.


3. Please explain what measures have been undertaken to raise the awareness among the judiciary, lawyers and law makers about the Covenant rights. 
15. Judicial Academy was established based on the Law on Judicial Academy
  for the purpose of contributing to professional, independent, unbiased and efficient performance of judicial and prosecutorial function as well as to the professional and efficient performance of duties of judicial and prosecutorial staff. Judicial Academy started its operations on 1st January 2010. Judicial Academy organises special training programs in the area of fight against discrimination.  It organised trainings for judges and prosecutors relating to the Convention on the Elimination of All Forms of Racial Discrimination. It organised seven one-day seminars on the topic.  The seminars were attended by 163 trainees. The topic of the seminars was the UN Convention and Standards of the Committee and the responsibilities of the judiciary in the fight against discrimination. Lecturers were judges and prosecutors as well as national experts on the issue of discrimination. Judicial Academy organised 12 one-day seminars for judges and prosecutors concerning the Standards of the European Court for Human Rights, Article 14 of the European Convention and Protocol 12 to the Convention. The seminars were attended by 325 trainees. Seminar topics included the standards of the European Court concerning Article 14 of the Convention and novelties introduced by Protocol 12 to the Convention. The lecturers were judges and prosecutors and national lecturers of the Council of Europe. Judicial Academy organised six one-day seminars for judges of higher courts concerning the issues of prohibition of discrimination - national and international standards. The seminars were attended by 164 trainees. Eight seminars were organised for prosecutors of higher courts. Special attention was paid to anti-discrimination standards of the Council of Europe and the obligation to conduct investigations in discrimination cases. Judicial Academy also organised the Initial training program (for future judicial officials, lasting two years), on the topic of the prohibition of discrimination - thematic unit which is being addressed at the initial training program, including domestic legal framework and international standards. Trainees of the initial training address this thematic unit through lectures and exercises. Duration of the thematic unit is five days. Judicial Academy organised an initial training through lectures and exercises concerning the European Convention on Human Rights and Fundamental Freedoms. Duration of thematic unit is 12 days.

{0>II.<}0{>II.<0} 
{0>Питања у вези са општим одредбама Пакта (чл.<}0{>Questions relating to the general provisions of the Covenant (Articles 1-5)<0} 



Article 2, paragraph 1


4. Please provide information on the effective measures taken to combat corruption with a view to maximizing resources available for the enjoyment of all economic, social and cultural rights, taking into account the Committee’s general comment No. 3.

16. The National Anti-Corruption Strategy in the Republic of Serbia for the period from 2013 until 2018 was adopted in 2013. A framework for the implementation of strategic objectives is specified in the Action Plan providing for clear and concrete measures and activities, deadlines, responsible entities and resources for the implementation. Moreover, it defines the indicators for the execution of activities, on the basis of which the level of their implementation will be monitored, as well as indicators for the assessment of success of set objectives.
17. Anti-Corruption Agency is an independent sand autonomous state authority that operates as of 1 January 2010, The Law on Anti-Corruption Agency
 entrusted the Agency with the prevention, control and supervisory powers. In this regard, the primary competences of the Anti-Corruption Agency are focused on the control of public officials (their assets and conflicts of interests), control of financing of political parties, prevention of corruption and the international cooperation in combating corruption.
18. Both the National Strategy and the Action Plan envisage adoption of a methodology for an analysis of risk of corruption in the regulations to be used by proponents of legislation allowing them to eliminate the elements that could generate corruptive incentives or corruptive behaviours during the process of drafting of normative acts. The Agency started to use the methodology for the assessment of the risk of corruption in the regulations at the end of 2012. The methodology is used to identify and eliminate vague, ambiguous, inaccurate, contradictory or similar wording of regulations so that the public powers are not used for the exercise of personal interest of employees or officials implementing the regulation.
19. In exercising supervision over the implementation of the Strategy, the Anti-Corruption Agency uses only indicators for the execution of activities. Documents and other materials stated within these indicators are being submitted to the Anti-Corruption Agency, as evidence that the activities were carried out. A large number of activities are accompanied by notes for the implementation of a certain activity. The implementation of the Action Plan does not require additional funds in the budget of the Republic of Serbia, since these funds are provided through regular funding. Also, the Action Plan envisages the amendments of laws, such as the Law on the Financing Political Activities, the Law on State Audit Institution and the strengthening of key institutions in combating corruption such as the Anti-Corruption Agency, State Audit Institution, tax administrations and other. Furthermore, the Action Plan provides for a set of measures aimed at reducing corrupt forms of behaviour in the field of education and work of social institutions.
20. The Ministry of Foreign and Domestic Trade and Telecommunications established a working group for drafting of the Law on Lobbying, as envisaged by the Action Plan. The main goal of this law is to combat corruption, to ensure transparency of policy decision-makers and to allow stakeholders to lawfully participate in the creation of public policies.



Article 2, paragraph 2 - Non-discrimination



5.  Please describe to what extent the Law on Prohibition of Discrimination (no. 22/09) and the Law on Prevention of Discrimination of Persons with Disabilities (33/06) have facilitated the enjoyment of economic, social and cultural rights, including by marginalized groups, and indicate the number of the cases invoking equal treatment and their outcomes (E/C.12/SRB/2, para. 1). 

21. In accordance with the Law on Prohibition of Discrimination
 and the Law on Prevention of Discrimination of Persons with Disabilities
 and other relevant laws, the Government adopted the Strategy for Prevention and Protection against Discrimination on 27 June 2013, drafted by the relevant state authorities and civil society organisations. This document is dedicated to preventing discrimination and promoting the status of nine vulnerable groups (women, children, persons with disabilities, elderly persons, LGBT persons, national minorities, refugees, internally displaced persons and persons belonging to other vulnerable migrant groups, persons whose health status may be cause of discrimination,  members of small religious communities and religious groups) that are commonly exposed to discrimination.

22. A clear strategy for prevention against discrimination is crucial for strengthening and improving control mechanisms in the next five-year period and also for enacting adequate law and by-laws, and the Republic of Serbia implemented standards in the area of human and minority rights to prevent discrimination and discriminatory practices, especially with regard to vulnerable social groups. The Strategy defines objectives, measures and activities that will ensure reduced number of discrimination cases, particularly directed towards vulnerable social groups. An Action Plan for the implementation of the Strategy for Protection and Prevention against Discrimination is prepared and its adoption is expected in 2014.
23. With regard to implementation of the Law on Prohibition of Discrimination and the Law on Prevention of Discrimination of Persons with Disabilities, the enjoyment of economic, social and cultural rights is facilitated through the implementation of projects of associations of persons with disabilities whose funding is provided by the Ministry of Labour, Employment and Social Policy in competitions for promoting the status of persons with disabilities, namely: Program competition aimed at funding programs implemented by unions/associations operating at the national and regional level (22 associations undertakes activities in 364 local organisations in the territory of central Serbia, while 11 associations undertakes activities in 162 local organisations in the territory of AP of Vojvodina - in 2013, a total of 33 state and republic projects were supported in the amount of RSD 230.711.278,60 ) and the Big Annual Competition supporting 95 project proposals in the total amount of RSD 61.056.527,96. Priorities of this year's competition for the promotion of the status of persons with disabilities were: prevention of institutionalization and de-institutionalization; improving the accessibility of physical environment; support services for independent living of persons with disabilities.

24. A total of 73 proposals in the amount of RSD 40.936.388,37 were implemented through the open competition aimed at the adaptation of premises used by associations of persons with disabilities and the activities aimed at creating accessible environment i.e. removal of architectural barriers in buildings of public interest and in public spaces.
25. In order to achieve the greater level of integration of persons with disabilities in the cultural life of the Republic of Serbia, the following priorities have been identified, namely: increased participation of persons with disabilities in cultural life; availability of regular programs of cultural institutions; physical access to institutions; professionalization of persons with disabilities and those who deal with them and continued public awareness of the rights, status, need and abilities of persons with disabilities. The Ministry of Culture and Information announces competitions for creative persons with disabilities and strives to validate personal experience of persons with disabilities and uphold the view that persons with disabilities are the best representatives and experts on disability issues. In line with the above, the cooperation has been established with qualified individuals who are performing duties of the selection committee for the Ministry.
26. In three basic courts in Kraljevo, Smederevo and Bor there were 30 cases in which the parties invoked the provisions of the Law on Prohibition of Discrimination and the Law on Prevention of Discrimination of Persons with Disabilities. In the Basic court in Kraljevo two proceedings were concluded with a decision of the court to approve the claim, and in the second case the claim was denied. In seven proceedings the claims were withdrawn, four proceedings were concluded with a decision to dismiss a claim, one proceedings was interrupted, while in five claims the court declared itself incompetent. Eight proceedings in this regard are currently pending in this court. In the Basic court in Smederevo in two litigations in 2013, the prosecutor referred to the provisions of the Law on Prohibition of Discrimination, while in the Basic court in Bor, the parties, who were mainly involved in labour disputes, invoked the discrimination.


6. Please provide information on the Ombudsman’s assessments of the effectiveness of Roma inclusion measures throughout Serbia and explain the achievements of the Commission for the Protection against Discrimination in implementation of Ombudsman’s recommendations in regard to economic, social and cultural rights and the recommendations of the Committee. <0}
27. With regard to the status of Roma and the implementation of inclusion measures, at the end of 2013, the Protector of Citizens submitted to the National Assembly a special Report on the implementation of the Strategy for Improvement of the Status of Roma.
 The Report includes a summary overview, results and problems in the implementation of the Strategy particularly in the areas of education, housing, health and social care, the status of returnees on the basis of readmission agreements and combating discrimination.
28. The Report stated that the Strategy has not contributed significantly to the elimination of problems faced by Roma over a long-term and that the achieved results have not removed the barriers to social and economic integration of Roma and also that normative framework for the implementation of long-term measures for reducing poverty and achieving substantive equality of Roma minority is incomplete. Positive discrimination measures (affirmative actions) stipulated in Article 21 of the Constitutions are not sufficiently developed and were not undertaken as a way of overcoming extremely unfavourable socio-economic status of Roma, being a cause of their substantive inequality.
29. Main reasons underpinning the non-implementation of inclusion measures are poor management in the implementation of the Strategy; lack of administrative authority responsible and accountable for the implementation, planning, monitoring and adjustments of adopted measures and activities; weaknesses of action plans accompanying the Strategy which failed to define specific duties of  local self-government authorities in terms of implementation of specific measures and activities; inconsistent time frame in the implementation of short-term and long-term goals; underutilization of existing capacity of public authorities and institutions providing services to ensure the exercise of rights of Roma citizens.
30. In its Report on the implementation of the Strategy for Improvement of the Status of Roma, the Protector of Citizens pointed out that the problems in the implementation of inclusion measures are primarily related to employment, housing, education, health and social protection.
31. The Republic of Serbia has the Protector of Citizens and also the Commissioner for Protection of Equality. Within its remits, the Commissioner for Protection of Equality receives complaints relating to any form of discrimination. In accordance with the Law on the Protector of Citizens
, discrimination complaints filed to the Protector of Citizens before they were filed to the Commissioner or submitted at the same time as the Commissioner must be dismissed as premature. Only in exceptional cases, the Protector of Citizens may decide to act prior to exhausting all available legal remedies. These two institutions seek to complement each other by mutually supporting decisions, opinions, recommendations proposals and results.  



7. Please explain how the privatization has impacted the enjoyment of economic, social and cultural rights and indicate what measures are being undertaken to ensure the enjoyment of economic, social and cultural rights by rural population. 
32. Permanent working body of the Economic and Social Council started the implementation of the project titled "The effects of privatization in Serbia", with the aim to explore socio-economic consequences of privatization in the country. 
33. After the initiated political and social changes, a new Law on Privatization was adopted in 2001
. Models of privatization in the Republic of Serbia nowadays are sale of capital and transfer of capital free of charge.
34. The results of research showed that privatization in the Republic of Serbia did not produce the expected results. The gap between the expected goals and/or socially proclaimed principles of socially acceptable transition moves and actually achieved results is more evident. High percentages evidence the economically weak position of companies, the difficult position of employees, and the significant reduction in the number of employed persons. So far, the transition process in the Republic of Serbia recorded a slow growth, high unemployment rate, low investments rate, low competitiveness, high foreign trade deficit, slow growth of the private sector, widespread informal economy, high subsidies for non-productive companies, underdeveloped financial market and non-restructured public sector. This privatization had negative consequences on the implementation of economic, social and cultural rights of the population.
35. Intensive industrialization and urbanization in the Republic of Serbia took place to the detriment of rural areas due to high population migration from rural to urban areas, the loss of large areas of fertile agricultural land and for lagging behind in socio-economic and cultural development. In this regard,  the Sustainable Development Strategy also includes the following strategic objectives: reducing regional disparities in regional development between rural and urban areas; development, quality and continuous improvement of municipal infrastructure; local economic development based on the available natural resources and measures to support the promotion of sustainable use of resources.


8. Please indicate how many ethnically motivated incidents of violence or hatred have been reported and investigated in 2010-2013, and with what outcomes as far as the Covenant is concerned. Please also provide information on the steps taken to prevent and punish acts of discrimination against members of national minorities (E/C.12/SRB/2, paras. 4-5). 

36. The number of incidents which in the broadest sense may be characterized as inter-ethnic conflicts has reduced in the recent years, but they are still relatively common. Also, the incidents of ethnic intolerance and the distance between the majority population and national minorities and hate speech are still present. This is evidenced in the available data from the relevant institutions (Commissioner for Protection of Equality, the Protector of Citizens, Provincial Ombudsman)
 and state authorities. Particularly important are data from the Ministry of Interior for the period from 1 January 2007 until 31 December 2013. In the stated period, the Ministry of Interior recorded a total 1.695 incidents (in 2007 – 354, in 2008 – 329, in 2009 – 253, in 2010 – 202, in 2011 – 242, in 2012 – 158 and in 2013 - 157), which in the broadest sense may be of importance for inter-ethnic relations.
37. The structure of incidents is as follows: physical assaults – 149 (more than 60% relates to Roma minority); - brawls between persons belonging to different minorities – 37; anonymous threats – 35; verbal conflicts – 269; damaging religious facilities – 283; damaging and desecration of cemeteries and memorials – 44;  damaging facilities owned by Albanian, Gorani and Turkish minority – 99; damaging facilities owned by Roma minority – 35; damaging other facilities – 28; damaging panels in national minority languages – 2, writing slogans, graffiti and drawing hate symbols against minorities - 681 and other incidents – 33.  Of the total number of incidents, criminal charges were filed for 611 criminal offences and also 222 requests for initiation of offence proceedings, while in other cases, in the contact with the relevant prosecutorial authorities, it was determined that there were no elements of criminal offence or infringement. Requests for initiation of offence proceedings included 458 persons from different ethnic backgrounds. From a total of 611 criminal offences, 375 or 61.4% offences were resolved and the criminal offences were filed against 600 persons (436 Serbs, 47 Hungarians and Muslims each, 24 Roma, seven Albanians, six Slovaks and Croats each, three Bosniaks, two Macedonians, Montenegrins and persons belonging to Romanian nationality each, one person of German, Turkish, Gorani and Vlach minority each and 14 persons of mixed nationalities).
38. The fact that state authorities act, identify the perpetrators, prosecute and punish the perpetrators and instigators of inter-ethnic incidents, supports the readiness of the state and other authorities to curb these incidents rapidly and effectively. In the future period, a special attention must be paid not only to repressive actions against stated incidents but also to preventive actions and addressing the causes of the problems leading to such incidents.


9. Please describe how the Strategy for Improvement of the Status of Roma 2012-2014 and the Action Plan for Implementation of the Strategy, together with the new Strategy for Prevention and Protection against Discrimination, have contributed to increase access to affordable housing, education, employment, health and social protection. 

· {0>Према резултатима пописа становништва из 2011. године у Републици Србији има 147 604 Рома (2,05%).<}0{>According  to data obtained from 2011 population census, there are 147,604 (2.05%) Roma in the Republic of Serbia.<0}
· {0>Стратегија за унапређивање положаја Рома у Републици Србији усвојена је 2009. године{1>fn<1}.<}0{>Strategy for Improvement of the Status of Roma in the Republic of Serbia was adopted in 2009{1>
<1}.<0} 

· {0>То је развојана стратегија која ће се мењати и развијати на основу резултата унапређивања положаја Рома у Републици Србији и која ће  нудити адекватна решења.<}0{>This is a developmental strategy that will change and evolve based on the results of improving the status of Roma in the Republic of Serbia and it will offer adequate solutions.<0} {0>Стратегија је друштвени процес који у потпуности укључује ромску заједницу као равноправног партнера у решавању положаја Рома у Републици Србији.<}0{>The Strategy is a social process that fully involves the Roma community as an equal partner in addressing the status of Roma in the Republic of Serbia.<0} {0>За њено спровођење донета су два акциона плана, први 2. јула 2009. године за период 2009-2011. године  и други  10. јуна 2013. године за период  до  1. јануара 2015. године.<}0{>Two Action Plans were adopted for the purpose of its implementation, the first one on 2 July 2009 for the period 2009-2011 and the second one on 10 June 2013 for the period until 1 January 2015.<0} {0>Мерама, односно активностима које су дефинисане у Акционом плану операционализују се препоруке и приоритети предвиђени Стратегијом, за сваку од 13 области од значаја за унапређивање положаја Рома (образовање, услови становања, запошљавање, расељена лица, повратак по основу споразума о реадмисији, лична документа, социјална заштита, здравствена заштита, положај жена, информисање, култура, политичко учешће и представљање и антидискриминација).<}0{>Measures and/or activities defined in the Action Plan put into use recommendations and priorities defined in the Strategy for each of 13 areas of importance for advancement of Roma (education, housing conditions, employment, displaced persons, returnees based on the readmission agreement, personal documents, social care, health care, information, culture, political participation and representation and non-discrimination).<0} 

39. {0>Стратегијом превенције и заштите од дискриминације Роми су издвојени као посебна рањива категорија становништва.<}0{>According to Strategy for Prevention and Protection against Discrimination Roma people are recognized as a particularly vulnerable group of the population.<0}  {0>Стратегјом су предвиђене мере које се односе на усвајање општих аката којима се ближе уређује примена афирмативних мера за упис ученика ромске националности у средње школе и на факултете, као и решавање питања исељавања из нелегалних ромских насеља, као и обезбеђење активног  учешћа Рома у планирању њиховог становања, поштујући њихове потребе и право на учешће у доношењу одлука у вези са свим питањима која се на њих односе, нарочито у јединицама локалне самоуправе, укључујући и пресељење и начин друштвене интеграције и обзебеђивања услова за социјално становање, сагласно међународним стандардима и смерницама за расељавање грађана из неформалних насеља.<}0{>The Strategy provides for measures relating to the adoption of general acts regulating the implementation of affirmative measures for the enrolment of students of Roma nationality in secondary schools and faculties, as well as resolving issues of relocation from illegal Roma settlements, and ensuring active participation of Roma in planning their housing needs and respecting their need and right to participate in decision-making on all issues that concern them, especially on the local government level, including relocation and method of social integration and providing conditions for social housing in accordance with international standards and guidelines for relocation of citizens from informal settlements.<0} {0>Маја 2013. године је формиран Савет за унапређење положаја Рома и спровођење Декаде инклузије Рома.<}0{>The Council for the Improving the Status of Roma and Implementation of the Decade of Roma Inclusion was established in May 2013.<0} 

40. By the mid-2013, the state authorities contributed to the improvement of the status of Roma nationality by adopting regulations and implementing public policies particularly in the following areas:



Housing<0}
41. The Law on Social Housing
, in Article 10 identifies Roma as a particularly vulnerable group entitled to priority housing, which is a very clear measure of affirmative action for persons belonging to Roma minority in the process of resolving their housing needs.
42. In addition to numerous measures related to the development of social housing   aimed at supporting low and middle income households in resolving housing issues, the National Social Housing Strategy and the Action Plan for its implementation, determines a special measure of improving housing conditions in substandard settlements, which are mainly informal Roma settlements.


Education

43. In accordance with the Strategy, the achievement of strategic goals in education focuses on two priorities: a) timely and effective inclusion of Roma children in pre-school and elementary education and b) increasing the number of Roma with secondary or higher education.

44. The Law on the Foundations of the Education System
 introduced the institute of a pedagogue assistant in pre-school and elementary education. Pursuant to Article 117, paragraph 3 of the Law, pedagogue assistant extends assistance and additional support to children and students, in accordance with their needs, and also the assistance to teachers, preschool teachers and expert associates for the purpose of improving their performance when working with children and students in need of additional education support. While performing his/her activities, a pedagogue assistant establishes cooperation with parents or caregivers, and in cooperation with the school master he/she cooperates with competent institutions, organisations, associations and local self-government unit.

45. Despite the fact that there are no accurate data on the number of Roma children enrolled in kindergartens, primary and secondary schools, the fact is that their number in education is increasing and that every year a certain number of students enrol to the first year of study based on ad hoc affirmative action measures.


Employment

46. The Republic of Serbia adopted the National Employment Strategy for the period 2011-2020
. The Strategy defines priorities and employment policy objectives for the stated period, as well as special categories for hard-to-employ persons. National Employment Action Plans are adopted on annual basis and are the main instrument for the implementation of established strategic framework, defining programs and active employment policy measures to be implemented on annual basis. National Action Plan provides for a set of measures for 2013 aimed at encouraging the employment of Roma.
47. Registration with the National Employment Service, i.e. the manner of keeping records and data content on persons is defined by the Law on Employment and Unemployment Insurance
  and the Rulebook on the Content of Data and Methodology of Keeping Registries in the Field of Education
. Nationality or ethnicity is just one of the personal information provided for in Article 5 of the Rulebook. Data is recorded based on the statement of a person, i.e. the statement is not required, bearing in mind the statutory provision relating to the prohibition of discrimination of persons in seeking the employment (Article 18 of the Labour Law, and other laws regulating this area).
48. In June 2009, the National Employment Service for the first time established the records of Roma that did not exist until then, since the nationality was not recorded in order to avoid discrimination on that basis.
{0>Број незапослених Рома пријављених на евиденцију НСЗ<}0{>Number of unemployed Roma recorded with NES<0}
	{0>Година<}0{>Year<0}
	2009
	2010
	2011
	2012.
	2013

	
	{0>стање на дан 31.12.<}0{>state  as at 31 December 2012<0}

	{0>Укупно<}100{>Total<0}
	13.416
	15.867
	19.398
	20.342
	22.102

	{0>Жене<}0{>Women<0}
	6.571
	7.637
	9.180
	9.513
	10.150


Source: National Employment Service

49. Active employment policy measures are financed from the budgetary funds of the Republic of Serbia, from the budget of territorial autonomy and the budget of local self-government units, donations, loans and the contributions for unemployment and other sources.
Number of persons of Roma nationality included in active employment policy measures
	{0>МЕРА АКТИВНЕ ПОЛИТИКЕ ЗАПОШЉАВАЊА<}0{>ACTIVE EMPLOYMENT POLICY MEASURES<0}
	2009
	2010
	2011
	2012
	2013

	
	{0>Укупно<}100{>Total<0}
	{0>Укупно<}100{>Total<0}
	{0>Жене<}100{>Women<0}
	{0>Укупно<}100{>Total<0}
	{0>Жене<}100{>Women<0}
	{0>Укупно<}100{>Total<0}
	{0>Жене<}100{>Women<0}
	{0>Укупно<}100{>Total<0}
	{0>Жене<}100{>Women<0}

	{0>Процена запошљивости и индивидуални планови запошљавања<}0{>Assessment of employability and individual employment plans<0}
	5.910
	13.146
	6.701
	14.722
	6.486
	14.851
	6.651
	14.853
	6.629

	{0>Мотивационо-активациона обука за Роме<}0{>Motivation-activation training for Roma<0}
	...
	538
	223
	1.545
	664
	1.265
	578
	1.171
	519

	{0>Обука за активно тражење посла – АТП 1<}0{>Training on  active job search – AJS 1<0}
	248
	376
	192
	278
	152
	411
	209
	280
	122

	{0>Клуб за тражење посла<}0{>Job search club<0}
	...
	42
	21
	15
	9
	10
	5
	13
	6

	{0>Тренинг самоефикасности – АТП 2<}0{>Self-efficiency training – AJS 2<0}
	49
	11
	6
	16
	11
	13
	8
	18
	10

	{0>Сајмови запошљавања<}0{>Job fairs<0}
	778
	934
	476
	477
	156
	399
	140
	531
	162

	{0>Програм приправника<}0{>Intern programs<0}
	26
	2
	1
	/
	/
	/
	/
	/
	/

	{0>Програм стручне праксе<}0{>Internship programs <0}
	/
	/
	/
	4
	3
	2
	1
	2
	1

	{0>Стицање практичних знања<}0{>Acquiring practical knowledge<0}
	/
	/
	/
	/
	/
	13
	5
	5
	4

	{0>Обуке за тржиште рада<}0{>Labour market training<0}
	44
	53
	27
	14
	5
	23
	9
	10
	3

	{0>Обуке на захтев послодавца<}0{>Trainings at the request of the employer<0}
	
	6
	3
	7
	5
	13
	11
	5
	4

	{0>Функционално основно образовање одраслих<}0{>Functional basic education of adults<0}
	
	...
	...
	441
	244
	930
	461
	789
	386

	{0>Едукативни програм за развој предузетништва<}0{>Educational entrepreneurship development program<0}
	134
	333
	170
	186
	56
	128
	44
	137
	46

	{0>Субвенције за самозапошљавање<}0{>Self-employment subsidies<0}
	14
	88
	45
	46
	16
	41
	18
	26
	101

	{0>Субвенције послодавцима за отварање нових радних места<}0{>Subsidies for employers for opening new workplaces <0}
	18
	40
	20
	25
	4
	12
	4
	8
	5

	{0>Јавни радови<}0{>Pubic works<0}
	359
	349
	178
	268
	59
	209
	58
	82
	16


Source:  National Employment Service
50. In order to encourage the employment of Roma, the National Employment Service, in addition to its regular public calls, announced special public calls for: allocation of self-employment subsidies to unemployed persons of Roma nationality; allocation of subsidies to employers for creating new jobs for the employment of unemployed persons of Roma nationality.
51. Self-employment subsidies are allocated to unemployed persons of Roma nationality in a lump sum of RSD 160.000,00, for the purpose of performing the activities of newly registered business. The implementation of public calls is as follows: In 2010, a support was provided for 88 unemployed persons of Roma nationality; in 2011, a financial support was provided for 39 unemployed persons of Roma nationality; in 2012, a financial support was provided for 11 unemployed persons of Roma nationality; and in 2013, a financial support was provided for 24 unemployed persons of Roma nationality.
52. However, persons of Roma nationality are also included in this program based on the regular public call, so the total number of persons of Roma nationality who were allocated self-employment subsidies increased on annual basis.
53. National Employment Service announces a Special public call for employers for granting subsidies to employers for creating new jobs for the employment of unemployed persons of Roma nationality and grants subsidies to employers.  The implementation of public calls is as follows
· {0>у 2010. години, закључено је 33 уговора са послодавцима ради запошљавања 44 незапослених лица ромске националности.<}0{>In 2010, a total of 33 contracts were concluded with employers for the employment of 44 unemployed persons of Roma nationality.<0}
· {0>у 2011. години, закључено је 5 уговора са послодавцима ради запошљавања 7 незапослених лица ромске националности.<}0{>In 2011, a total of 5 contracts were concluded with employers for the employment of 7 unemployed persons of Roma nationality.<0} {0>Субвенција за отварање нових радних места, у једнократном износу, одобрава се послодавцима који запошљавају до 20 лица ромске нациналности.<}0{>Subsidies for opening new workplaces, in a lump sum, are granted to employers who employ up to 20 persons of Roma nationality.<0} 

· {0>у 2012. години, послодавци су остварили субвенцију ради запошљавања 3 незапослена лица ромске националности.<}0{>In 2012, employers exercised the right to subsidy for the employment of 3 unemployed persons of Roma nationality.<0} {0>Субвенција за отварање нових радних места, у једнократном износу, одобрава се послодавцима који запошљавају до 20 лица ромске нациналности.<}0{>Job-creation subsidies, in a lump sum, are granted to employers who employ up to 20 persons of Roma nationality.<0} {0>Висина средстава зависи од степена развијености општине и износи 100.000,00 динара по лицу у првој и другој групи општина, 200.000,00 динара по лицу у трећој групи општина, 300.000,00 динара по лицу у четвртој групи општина и девастираним општинама када се запошљава до 10 лица, 400.000,00 динара по лицу у четвртој групи општина и девастираним подручјима када се запошљава 11 и више лица;<}0{>The amount of funds depends on the level of development of the municipality and they amount to RSD 100,000.00 per person in the first and second group of municipalities, RSD 200,000.00 per person in the third group of municipalities, RSD 300,000.00 per person in the fourth group of municipalities and devastated municipalities for employing up to 10 persons, RSD 400,000,00 per person in the fourth group of municipalities and devastated areas for employing up to 11 persons or more;<0}
· {0>у 2013. години, закључено је 4 уговора са послодавцима ради запошљавања 7 незапослених лица ромске националности.<}100{>In 2013, a total of 4 contracts were concluded with employers for the employment of 7 unemployed persons of Roma nationality.<0}
54. In 2010, the amount of subsidies to employers who employ up to 20 persons of Roma nationality amounted to RSD 160,000.00, in a lump sum, regardless of the level of development of municipality. Since 2011, the amount of subsidy depends on the level of the development of municipality and amount to RSD 100,000.00 per person in the first and the second group of municipalities, RSD 200,000.00 per person in the third group of municipalities, RSD 300.000,00 per person in the fourth group of municipalities and devastated municipalities for employing up to 10 persons and RSD 400.000,00  per person in the fourth group of municipalities and devastated areas for employing up to 11 persons or more.
55. The issue of the inclusion of Roma in the labour market is also an integral part of program activities of the ongoing Twinning project ''Preparation of labour market institutions of the Republic of Serbia for European Employment Policy” (IPA 2011) and the project titled "Increasing the efficiency of employment policy in relation to vulnerable groups" (IPA 2012), which is expected to start in 2014.


Health care and insurance

56. The specific goal defined in the Strategy for Permanent Improvement of Quality in Health Care Protection and Safety of Patients is the obligation to enhance the cooperation between ministries responsible for health and social policy in order to improve the availability and accessibility of health care for particularly vulnerable persons, including Roma, and to identify particularly vulnerable groups in local self-government units.


Health insurance

57. The Law on Health Insurance
 applies affirmative measure allowing citizens of Roma nationality who "due to their traditional way of life do not have permanent residence or domicile" to exercise their right to health insurance.
58. In addition to providing funds for health insurance of Roma population, the Ministry of Health is implementing projects contributing to the improvement of the heath of Roma. Since 2006, the project titled "Implementation of Roma Health Care" is under the implementation and it provides special funds and is fully compliant with the approved Action Plan for improving the health of Roma.


Health education
59. Since 2008, a project titled "Health Mediator" introducing Roma health mediators in the health system of the Republic of Serbia is under the implementation. The Ministry of Health engaged 75 health female mediators in 50 local self-government units who performed significant work in the field of health education and the exercise of right to health care for citizens of Roma nationality. The female mediators visited and recorded 120,708 Roma, provided health cards and personal documents for  1.835 persons, provided vaccination for 16.631 children,  provided anti-tetanus vaccines for 1.476 adults and advised 19.528 Roma persons to choose a general practitioner and  7.295 to choose a gynaecologist. In addition, a total of 895 of mammographies were performed, heath checks for 2.053 pregnant women and new mothers, a systematic control for 7.112 women, and 3.668 were enrolled in primary schools. Electronic data base is established on the health status of Roma, their education, employment status and living conditions in Roma settlements.  Health mediators are provided with the Manual prepared for them, and during their field work they also educate Roma on their rights to health protection and the patients' rights. The procedure for issuing of identity documents (cards) is simplified for persons of Roma nationality, who due to their traditional way of life, do not have permanent residence or domicile in the Republic and this document is issued to them on the basis of personal statement and residence registration, i.e. personal statement on the place of temporary residence.


{0>Социјална заштита<}0{>Social protection<0}
60. {0>Пружање подршке реализацији Националне стратегије за унапређивање положаја Рома у Републици Србији  обезбеђено је и кроз програмске и пројектне активности из система међународне развојне помоћи.<}0{>The implementation of the National Strategy for Improvement of the Status of Roma in the Republic of Serbia is also supported through programs and project activities within the system of international development assistance.<0} {0>Министарство рада, запошљавања и социјалне политике активно је укључено у реализацији  Пројекта  „Техничка подршка за инклузију Рома“ који финансира Европска унија, а спроводи Мисија ОЕБС-а у Србији.<}0{>The Ministry of Labour, Employment and Social Policy is actively participating in the implementation of the project titled "Technical assistance for Roma Inclusion ", funded by the European Union and implemented by the OSCE Mission to Serbia.<0} {0>Активности пројекта усмерене су на 20 пилот општина на територији Републике Србије и спроводе се у сарадњи са Канцеларијом за људска и мањинска права, ресорним министарствима и надлежним институцијама.<}0{>The project activities are focused on 20 pilot municipalities throughout the territory of the Republic of Serbia and are implemented in cooperation with the Office for Human and Minority Rights and relevant institutions.<0} 

61. {0>Једна од компоненти овог пројекта односи се на формирање „мобилних тимова“ у 20 пилот општина у Републици Србији, са циљем да се побољша ефикасност социјалних, здравствених и образовних служби да заједно раде на решавању проблема са којима се суочавају поједина ромска деца и породице, укључујући и повратнике по Споразуму о реадмисији.<}0{>One component of the project relates to the establishment of "joint mobile teams" in 20 pilot municipalities in the Republic of Serbia, with the aim to improve the efficiency of social, health and educational services in their joint work on resolving the issues faced by certain Roma children and families, including returnees under the readmission agreement.<0} {0>У састав ових тимова укључени су координатор за ромска питања из општинске/градске управе, здравствена медијаторка, представник филијале Националне службе за запошљавање, педагошки асистент и представник центра за социјални рад.<}0{>These teams are composed of a municipal/city administration Roma Co-ordinator, health mediator, representative from the branch of the National Employment Service, pedagogical assistant and the representative from the Social Welfare Centre.<0} {0>Друга компонента обухвата успостављање механизама који би омогућили размену података које у оквиру свог делокруга прикупљају институције чији представници учествују у раду мобилних тимова, а ради успостављања јединствене, заједничке базе података о ромским домаћинствима у локалној заједници, чиме се обезбеђују предуслови за смањење дискриминације, социјалну инклузију и утицај на искорењивање негативних стереотипа у вези са Ромима.<}0{>The second component relates to setting up mechanisms allowing the exchange of data which, within its scope, gather the institutions whose representatives participate in the work of joint mobile teams, for the purpose of establishing a unique, common database of Roma households in the local community, ensuring preconditions for reducing discrimination, social inclusion and impact on elimination of negative stereotypes in relation to Roma.<0}


10. Please assess the effectiveness of procedures for refugees, returnees and internally displaced persons to obtain personal documents, including birth certificates and identity cards, essential to the enjoyment of economic, social and cultural rights, in accordance with the amendments to the Law on Non-Contentious Procedures of 31 August 2012. Please also indicate how many refugees, returnees and internally displaced persons, in particular Roma without registered residence, have gained access to personal documents (E/C.12/SRB/2, para. 20).

62. {0>Упис у матичне књиге уређен је Законом о матичним књигама{1>fn<1}  и подзаконским прописима донетим на основу  тог закона, којима је посебно унапређено остваривање права на упис у матичну књигу рођених без обзира да ли се ради о детету чији су родитељи познати, детету чији су родитељи непознати, детету без родитељског старања или усвојеном детету, као и без обзира на чињеницу да ли се податак о рођењу пријављује у законском року или по протеку законског рока за пријаву.<}0{>Registration in the registry books is regulated by the Law on Registry Books{1>
<1}  and by-laws adopted under that Law, which particularly enhanced the eligibility to register into the register of births irrespective of the fact if the child's parents are known or unknown, if the child is without parental care or if the child is adopted and irrespective of the fact if the information about the birth is reported within the prescribed statutory deadline or after its expiration.<0} 

63. {0>Поред тога, Законом о матичним књигама омогућава се упис чињенице рођења држављанима Републике Србије настала ван њене територије на основу исправе иностраног органа.<}0{>Furthermore, the Law on Registry Books allows the entry of the fact of birth to citizens of the Republic of Serbia who were born outside the territory of Serbia based on the documents issued by a foreign authority.<0} {0>Сагласно члану 76. Закона о матичним књигама, ако је чињеница рођења настала ван њене територије а није уписана у матичне књиге које се воде у дипломатско-конзуларним представништвима, уписује се у матичне књиге које се воде по том закону.<}0{>Pursuant to Article 76 of the Law on Registry Books, if the fact of birth occurred outside its territory and is not entered into the registry books kept in diplomatic-consular offices, it shall be entered into the registry books kept under the Law.<0} {0>Пријава за упис подноси се преко дипломатско-конзуларног представништва на чијем подручју је та чињеница настала или непосредно надлежном органу из члана 6. ст.<}0{>Request for the registration is filed through diplomatic-consular office located in the territory of birth or directly to the competent authority referred to in Article 6 paragraphs 2 and<0} {0>и 4. тог закона.<}0{>4 of the Law.<0} {0>Упис чињенице рођења врши се на основу извода из матичне књиге иностраног органа ако међународним уговором није друкчије одређено, а ако се не може прибавити извод из матичне књиге иностраног органа, упис чињенице рођења врши се на основу одлуке надлежног суда.<}0{>Registration of the fact of birth is made on the basis of birth certificate issued by a foreign authority, unless the international treaty provides otherwise, and if a birth certificate cannot be obtained by a foreign authority, the registration of the fact of birth is based on the decision of the competent court.<0} 
64. {0>У том смислу, одредбе овог закона могу се оценити као даља имплементација права гарантованих Конвенцијом Уједињених нација о правима детета, пре свега одредбе којима се омогућава упис чињенице рођења која се пријављује по истеку законског рока, односно накнадни упис чињенице рођења у матичну књигу рођених.<}0{>In this regard, provisions of this Law may be described as the further implementation of the rights guaranteed by the UN Convention on the Rights of the Child, particularly the provisions allowing the entry of the fact of birth after the expiration of statutory deadline, i.e. the subsequent registration of the fact of birth into the Birth Registry.<0} 

65. {0>У вези са бројем лица која су остварила право на упис у матичну књигу рођених позитивни ефекти примене Закона о матичним књигама из 2009. године утврђени су одмах након почетка његове примене, а посебно у вези са поступком за накнадни упис чињенице рођења у матичну књигу рођених, будући да је у 2009. години решено – 9.573, 2010. години – 7.996, у 2011. години – 774, у 2012. години – 1.552 захтева и у 2013. години – 784 захтева за накнадни упис чињенице рођења у матичну књигу рођених.<}0{>With regard to the number of persons who exercised the right to registration into the Registry Books, the positive effects of the implementation of 2009 Law on Registry Books were established immediately after its implementation, especially in relation to the procedure for the subsequent registration of the fact of birth, since the number of resolved requests  in 2009 was – 9.573,  in 2010 – 7.996,  in 2011 – 774, in 2012 – 1.552 requests and in 2013 – 784 request for the subsequent registration of the fact of birth into the Birth Registry.<0} 

66. {0>Унапређењу остваривања права на упис чињенице рођења у матичну књигу рођених допринело је и доношење Закона о изменама и допунама Закона о републичким административним таксама{1>fn<1}  којим је прописано ослобађање од административних такси за списе и радње који су у вези са накнадним уписом чињенице рођења у матичну књигу рођених.<}0{>The improvement in the exercise of the right to registration into the Birth Registries was underpinned by the adoption of the Law on amendments of the Law on Republic Administrative Fees{1>
,<1}  providing for exemption from administrative fees for documents and actions in connection with the subsequent registration of the fact of birth into the Birth Registries.<0}
67. {0>Будући да је праћењем стања у пословима који се односе на упис у матичну књигу рођених, као и рада надлежних органа на решавању проблема лица која до сада нису уписана у ову евиденцију јасно дефинисана потреба да се законом уреди посебан судски поступак који би омогућио остваривање права на упис у матичну књигу рођених свим лицима која ту чињеницу не могу да докажу у управном поступку, донет је Закон о допунама Закона о ванпарничном поступку{1>fn<1} сагласно коме свако лице које није уписано у матичну књигу рођених, а време и место свог рођења не може да докаже на начин предвиђен прописима којима се уређује вођење матичних књига, може суду поднети предлог за утврђивање времена и места рођења.<}0{>Since monitoring of the state of affairs relating to the registration in Birth Registries and the work of authorities on resolving the problems of persons who have not registered in these records clearly defines the need to regulate  the special court proceedings that would allow exercising the right to the registration in the Birth Registry for all persons who fail to prove the fact in the  administrative procedure , the Law amending the Law on Non-Contentious Procedure was adopted, {1>
<1} pursuant to which any person who is not registered in the Birth Registry and is unable to provide evidence to confirm the place and date of his/her birth in a manner stipulated by regulations governing Registry Books, may file a motion to the court to determine the time and place of birth.<0}
68. {0>Поред  лица чије се рођење доказује, поступак за утврђивање времена и места рођења може покренути свако лице које за то има непосредни правни интерес, као и орган старатељства.За утврђивање времена и места рођења месно је надлежан сваки стварно надлежан суд.<}0{>In addition to the person proving his/her birth, the proceedings for determining the time and place of birth may be initiated by any person with a direct legal interest and the guardianship authority. Determining the time and place of birth is within the competence of every court with subject matter and territorial jurisdiction.<0} {0>Овим законом, између осталог, уређује се и обавезна садржина предлога за утврђивање времена и места рођења, поступак по пријему предлога за утврђивање времена и места рођења, рок за доношење решења о времену и месту рођења и обавезна садржина решења којим се утврђује време и место рођења, које се по правноснажности доставља надлежном матичару у року од осам дана од дана правноснажности, ради уписа чињенице рођења у матичну књигу рођених.<}0{>This Law, inter alia, regulates the required contents of a motion for determining time and place of birth, the procedure upon the submission of a motion for determining of time and place of birth, deadline for passing a decision on time and place of birth and the required contents of the decision determining the time and place of birth  which is subject to its finality submitted to the competent registrar within eights from the date of the decision for the purpose of registration in the Birth Registry.<0}      

69. {0>Такође, Законом о допунама Закона о ванпарничном поступку уређено је да је у поступку за утврђивање времена и места рођења предлагач ослобођен плаћања такси и других трошкова поступка, а трошкови вештачења у том поступку исплаћују се из средстава суда.<}0{>Also, in accordance with the Law amending the Law on Non-Contentious Procedure, the petitioner is free of any fees and charges in the procedure for determining the time and place of birth, while the costs of expert evidence in such proceedings are paid from the court funds.<0}
70. {0>Од почетка примене овог закона, 8. септембра 2012. године, односно до 15. октобра 2013. године, поднето је 247 предлога за утврђивање времена и места рођења, а донето 157 одлука о утврђивању времена и места рођења.<}0{>Since the implementation of this Law as of 8 September 2012, and/or 15 October 2013, a total of 247 motions for determining the time and place of birth were submitted and 157 decisions on determining the time and place of birth were adopted.<0}
71. {0>Поред унапређења законодавног оквира, ради омогућавања остваривања овог права, активно се радило на уједначавању праксе у раду органа који извршавају поверене послове вођења матичних књига.<}0{>In addition to improving the legislative framework in order to facilitate the exercise of this right, efforts were made to harmonize work practices of authorities responsible for keeping registry books.<0} {0>Министарство правде и државне управе дало је више мишљења о примени одредаба Закона о матичним књигама и подзаконских прописа донетих на основу овог закона, као и инструкција о начину рада органа који решавају у првостепеном управном поступку у области матичних књига по захтевима за накнадни упис чињенице рођења у матичну књигу рођених (између осталог, да су органи обавезни да без одлагања поступају по поднесцима који се односе на ове захтеве; да се поступак мора водити без одуговлачења и са што мање трошкова за странку и друге учеснике у поступку; да се у току целог поступка орган мора старати да незнање и неукус странке и других учесника у поступку не буде на штету права која им по закону припадају; да се доказивање или поједини докази могу изводити и пред замољеним органом ако странка и/или сведоци немају пребивалиште или боравиште на територији јединице локалне самоуправе у којој је место рођења лица за које се води поступак).<}0{>The Ministry of Justice and State Administration forwarded a number of opinions on the implementation of provisions of the Law on Registry Books and by-laws adopted under this Law, as well as instructions on the manner of work of authorities on resolving the requests for the subsequent registration of the fact of birth into the Birth Registry in the first instance administrative proceedings related to registry books (among other things, that the authorities are obliged to immediately act upon submissions relating to these requests; that the proceedings must be conducted without delay and with as little costs as possible for the party and other parties involved the proceedings; that during the proceedings, the authority must take care that the ignorance and bad taste of a party or other parties in the proceedings are not detrimental to the right they are entitled to by the Law; that the process of proving or certain evidence may be performed before the requested authority if a party and/or witnesses do not have domicile or residence in the territory of the local self-government in a place where the proceeding for determining the time and place of birth is being conducted).<0}
72. {0>Поред тога, реализоване су активности које се односе на успостављање механизма сарадње између надлежних државних органа и релевантних међународних организација и удружења у Републици Србији.<}0{>Furthermore, activities were carried out to establish a mechanism of cooperation between the competent authorities and the relevant international organisation and associations in the Republic of Serbia. By signing the Memorandum of Understanding on 9 April 2012 between the Ministry for Human and Minority Rights, State Administration and Local-Self Government (whose jurisdiction on these issues was taken over by the Ministry of Justice and State Administration), the Protector of Citizens and the UN Commissioner for Refugees – Office in Serbia, the closer cooperation, coordination, planning and implementation of measures aimed at providing immediate assistance, primarily to persons belonging to Roma minority in the process of their registration in the Birth registry was established for the first time at the national level. A number of appreciable activities have been implemented under the Memorandum of Understanding, namely:<0} {0>одржане су унапређене обуке судија на тему „Примена Закона о допунама Закона о ванпарничном поступку – утврђивање времена и места рођења“; одржане су обуке матичара и заменика матичара који воде матичне књиге, као и запослених у центрима за социјални рад и полицијским управама Министарства унутрашњих послова чији су послови повезани са уписом чињеница и података у матичну књигу рођених; организоване су посете неформалним насељима у којима живе припадници ромске националне мањине ради упознавања са начином остваривања права, сагледавања њихових потреба, идентификовања лица која нису уписана у матичну књигу рођених и пружања бесплатне помоћи у поступку пред матичарем или судом за упис у ову евиденцију, медијска кампања ради упознавања и укључивања шире друштвене заједнице у решавање овог проблема, као и непосредна кампања за упознавање организација цивилног друштва, представника ромске заједнице и других заинтересованих субјеката са активностима које се спроводе у вези са решавањем овог проблема.<}0{>advanced trainings for judges on the topic "Implementation of the Law amending the Law on Non-Contentious Procedure - determining the time and place of birth“; trainings for registrars and deputy registrars keeping the registry books and employees from the social welfare centres and police departments of the Ministry of Interior dealing with the registration of facts and data in the Birth  Registry;  visits to informal settlements inhabited by persons belonging to Roma minority in order to introduce them how to exercise their rights, to analyse their needs, to identify persons who are not registered in the Birth Registry and to provide them free legal assistance in the proceedings before the registrar  or court  for the registration in the registry, a media campaign for the purpose of informing and engaging the wider community in addressing this issue, and the immediate awareness campaign for the purpose of introducing civil society organisation, representatives of the Roma community and other stakeholders with the activities that are being implemented regarding this issue.<0}
73. {0>Имајући у виду да су обезбеђене све законске претпоставке (у управном поступку и судском поступку) за остваривање права на упис у матичну књигу рођених, као и све до сада постигнуте резултате, будуће мере и активности за решавање овог питања биће усмерене, пре свега, на даље спровођење Споразума о разумевању и коришћење капацитета успостављеног механизма сарадње.<}0{>Bearing in mind that all regal requirements are provided (in administrative and court proceedings) for the exercise of the right to registration in the Birth Registry, as well as all the results achieved so far, future measures and activities for addressing this issue shall be primarily focused on further implementation of the Memorandum of Understanding and capacity use of the established mechanism.  Special attention shall be paid to providing free legal assistance to persons belonging to Roma minority in the proceedings for the exercise of this right and the identification of persons who are not registered in the Birth Registry in order to initiate the corresponding proceedings.  Also, the plan is to continuously work on improving the capacity of the competent authorities and monitoring the implementation of the Law governing this matter.
74. {0>Поред тога, Законом о матичним књигама и Упутством о вођењу матичних књига и обрасцима матичних књига{1>fn<1}  уређен је поступак обнављања уништених или несталих матичних књига, сагласно коме сва лица која су била уписана у уништене или нестале матичне књиге које се воде за подручје АП КиМ могу остварити право на упис у ову службену евиденцију.<}0{>Furthermore, the Law on Registry Books and the Instructions on Keeping the Registry Books and Forms of Registry Books{1>
<1} regulate the procedure for recovering destroyed or missing Birth Registries, pursuant to which all persons who were registered in destroyed or missing registry books maintained for the Autonomous Province of Kosovo are entitled to the registration in this official records.<0}
75. {0>У периоду од 1999. године, када је започет поступак обнове уписа у матичне књиге које се воде за подручје  АП КиМ до краја 2012. године, извршено је више од 130.000 уписа, а у 2013. години извршено је 3.649 уписа у обновљене матичне књиге.<}0{>In the period since 1999, when the procedure for recovering of registration in the registry books maintained for the Autonomous Province of Kosovo started, a total of 130.000 registrations were made by the end of 2012, and in 2013 a total of 3.649 registrations were made into the renewed registry books.<0}
76. {0>Поред тога, на основу података добијених од органа из члана 6. став 4. Закона о матичним књигама који извршавају поверене послове матичних књига које се воде за општине са подручја АП КиМ (градске управе градова Ниша, Крагујевца, Краљева, Крушевца, Јагодине, Врања и Лесковца) из ових матичних књига издато је у 2011. години – 181.834 извода из матичних књига, 2012. години – 117.933 извода из матичних књига и 2013. години – 102.044 извода из матичних књига, односно укупно 401.811 извода из матичних књига.<}0{>Furthermore, based on data obtained from the authorities referred to in Article 6, paragraph 4 of the Law on Registry Books performing the delegated tasks of registry books maintained for the region of the Autonomous Province of Kosovo and Metohija (city administration of Niš, Kragujevac, Kraljevo, Kruševac, Jagodina and Leskovac), in 2011, a total number of issued birth certificates amounted to 181.834, in 2012  – 117.933 birth certificates and in 2013 – 102.044 birth certificates based on these registry books, i.e. 401.811 birth certificates.<0}
77. {0>Законом  о пребивалишту и боравишту грађана{1>fn<1} прописано је да грађанин може пријавити пребивалиште по основу права својине на стану, уговора о закупу стана или другом правном основу.<}0{>The Law on Permanent and Temporary Residence of Citizens{1>
<1} stipulates that a citizen may register his/her residence based on the ownership of an apartment, lease agreement or other legal basis.<0} {0>Уколико грађанин не може пријавити пребивалиште по наведеним основама, надлежни орган му решењем утврђује пребивалиште на адреси:<}0{>If a citizen can not register his/her residence on these grounds, the competent authority shall issue a decision to determine his/her residence at the address:<0} {0>1) његовог сталног становања, ако су испуњени други услови прописани законом; 2) пребивалишта његовог супружника или ванбрачног партнера; 3) пребивалишта његових родитеља; 4) установе у којој је трајно смештен или центра за социјални рад на чијем подручју се налази, уз пријаву грађанина тој установи, односно центру да ће његова адреса бити на адреси установе односно центра.<}0{>1) of the permanent housing, if he/she meets all the requirements prescribed by the Law; 2) residence of his/her spouse or common-law partner; 3) residence of his/her parents; 4) institution where he/she is permanently placed or the social welfare centre in his/her territory, along with the request of a citizen to that institution or centre that his/her address shall be at the address of that institution and/or centre.<0} {0>Наведено омогућава лицима без пребивалишта да ово право остваре пријавом на адресу центра за социјални рад, што даље осигурава остваривање различитих права и услуга у области социјалне заштите, али и других загарантованих права.<}0{>This enables persons without residence to exercise this right by registering at the address of the social welfare centre, which further ensures the exercise of different rights and services in the area of social protection and other guaranteed rights.<0} 

78. {0>На иницијативу Министарства унутрашњих послова Републике Србије, донет је  Закон о пребивалишту и боравишту грађана, као и Закон о изменама и допунама Закона о личној карти{1>fn<1}.<}0{>The Law on Temporary and Permanent Residence of Citizens and the Law Amending the Law on Identity Cards were adopted at the initiative of the Ministry of Interior of the Republic of Serbia{1>
<1}.<0} {0>Такође, ради примене Закона о пребивалишту и боравишту грађана министар унутрашњих послова, уз сагласност министра рада, запошљавања и социјалне политике донео је Правилник о обрасцу пријаве пребивалишта на адреси установе, односно центра за социјални рад{1>fn<1} којим је омогућено да се припадници ромске популације, уколико немају други законски основ, пријаве на адреси установе у којој су трајно смештени, односно Центра за социјални рад на чијем подручју се налазе.<}0{>Also, for the purpose of the implementation of the Law on Temporary and Permanent Residence of Citizens, the Minister  of Interior, with the consent of the Minister of Labour, Employment and Social Policy adopted a Rulebook on the Form of Registration of Permanent Residence at the Address of the Institution or Social Welfare Centre{1>
,<1} allowing members of the Roma community to register at the address of the institution  in which they are permanently housed, and or social welfare centre in their territory, if they have no other legal basis.<0} {0>  У вези са тим, утврђена је пракса која припадницима Рома омогућава да под олакшаним условима изврше пријаву пребивалишта, а тиме и да добију личне исправе.<}0{>In this regard, the established practice allows members of the Roma community to register their permanent residence and hence obtain identity documents under facilitated conditions.<0}
79. {0>Министарство унутрашњих послова дало је посебан допринос у активностима које су предузете поводом дефинисања и решавања препознатих проблема Рома, кроз различите видове сарадње са субјектима који су релевантни у решавању статусних питања ових лица, као и самосталним активностима које се огледају у благовременом и потпуном информисању истих о поступцима за издавање личних исправа, као и предузимању других неопходних мера које омогућавају да се сваки конкретни поступак издавања личног документа овој категорији лица обави на поједностављен и ефикасан начин.<}0{>Ministry of Interior gave a special contribution to the activities undertaken in defining and addressing the identified problems of Roma through the various forms of cooperation with the entities that are relevant for resolving the status issues of these individuals and also through independent activities which are reflected in a timely and complete information provided to them about the procedures for the issuance of personal documents and also other undertaken necessary measures, allowing this category of persons to undergo the individual procedure for issuing personal document in a simplified and efficient manner.<0}   

80. {0>Министарство унутрашњих послова доприноси решавању проблема ове категорије грађана тако што се приритетно и по убрзаној процедури решава по њиховим захтевима за пријем у држављанство, при чему се уколико је то могуће документа неопходна за решавање по њиховим захтевима прибављају и по службеној дужности, а како би исти, на основу уверења о држављанству Републике Србије остварили право на лична документа, а затим остварили и друга Уставом загарантована права.<}0{>Ministry of Interior contributes to resolving the issues of this category of citizens by addressing their requests for admission to citizenship as a priority issue and in a short procedure and, if possible, obtains the necessary documents required for these request ex officio, so that these individuals could exercise their right to personal documents and other constitutionally guaranteed rights based on the certificate of citizenship of the Republic of Serbia.<0} 

81. {0>Министарство рада, запошљавања и социјалне политике је 19. јуна 2013. године донело и обавезно Упутство за центре за социјални рад и установе социјалне заштите за смештај корисника, у вези са поступком пријаве пребивалишта на адреси центра за социјални рад или установе социјалне заштите за смештај, чиме је створило услове за несметану и пуну примену члана 11. став 4. Закона о пребивалишту и боравишту грађана.<}0{>On 19 June 2013, the Ministry of Labour, Employment and Social Policy also adopted  mandatory Instructions for Social Welfare Centres and Social Welfare Institutions for the accommodation of  beneficiaries, in relation to the procedure of registration of residence  at the address of the social welfare centre or the institution for social protection, which has created conditions for a smooth and full implementation of Article 11, paragraph 4 of the Law on Temporary and Permanent Residence of Citizens.<0}


11. Please indicate what durable solutions for internally displaced persons (IDPs) have been undertaken or envisaged, in particular as regards their access to housing, employment and other income generating activities, health, education and adequate services, including water and energy. Please clarify what legal and administrative steps have been taken to assist IDPs including those belonging to religious minorities in the claims for the restitution of their property or appropriate compensation.
82. {0>Република  Србија је и данас држава са највећим борјем избеглих и интерно расељених лица у Европи.<}0{>The Republic of Serbia is still a country with the greatest number of refugees and internally displaced persons in Europe.<0} {0>Иако се број избеглица смањује првенствено услед њихове интеграције на територији Републике Србије данас борави око 57.247 избеглица и преко 209.112 интерно расељених лица.<}0{>Although the number of refugees reduced primarily due to their integration, a total of 57.247 refugees and 209.112 internally displaced persons are currently residing in the territory of the Republic of Serbia.<0}
83. {0>У Републици Србији  су у  функцији  23 колективих центара, од чега је девет на КиМ у којима је укупно смештено 1.641 лице и то 341 избеглица и 1.300 интерно расељених лица.<}0{>There are 23 collective centres currently operating in the Republic of Serbia, of which nine centres  accommodating a total of 1.664 persons are placed in Kosovo and Metohija, namely 341 refugees and 1.300 internally displaced persons.<0} {0>Планско затварање колективних центара спроводи се у складу са обезбеђивањем средстава за реализацију пројеката који прате њихово затварање.<}0{>The planned closure of collective centres is being implemented in accordance with provision of funds for the implementation of projects that follow up their closure.<0} {0>Затварање преосталих колективних центара предивиђено је у следеће три године реализацијом  ИПА програма у вредности од 15 милиона евра.<}0{>The closure of remaining collective centres is planned to be implemented within the next three-year period under IPA program in the amount of 15 million Euros.<0}
84. {0>Почетком 2011. године Влада  је усвојила Националну стратегију за решавање питања избеглица и интерно расељених лица за период од 2011. до 2014 године која као посебан стратешки циљ предвиђа унапређење система решавања стамбених потреба, посебно најугроженијих категорија, који је заснован на јасно дефинисаним потребама, критеријумима и приоритетима и координисаној сарадњи националних, локалних и међународних субјеката.<}0{>In the beginning of 2012, the Government adopted the National Strategy for Resolving the Problems of Refugees and Internally Displaced Persons for the period 2011-2014, which includes a special strategic objective aimed at the improvement of housing conditions, particularly the most vulnerable groups, based on clearly defined needs, criteria and priorities and coordinated cooperation between the national, local and international actors.<0}
85. {0>У периоду од 2008. до 2014. године за програме интеграције избеглица и побољшање услова живота и становања интерно расељених лица из средстава буџета Републике Србије укупно је утрошено 2.013.790.686 РСД.<}0{>In the period from 2008 until 2014, the total amount of budgetary funds of the Republic of Serbia spent for refugee integration programs and programs for the improvement of living conditions of internally displaced persons amounted to RSD 2,013,790.686.<0} Funds realized through the local self-government units were used for building material packages, the economic empowerment of families and the assistance in the purchase of village houses with gardens.<0}
86. {0>У протеклом периоду су реализовани или је у току реализација следећих пројеката из предприступних фондова ЕУ (ИПА пројеката):<}0{>In the previous period, the following projects, financed by EU funds (IPA projects), were implemented or are still under the implementation, namely:<0}
87. {0>„Подршка интерно расељеним лицима која живе у колективним центрима или приватном смештају у Републици Србији“, из 2011 године ( пројекат финасира УНХЦР, укупне ведности 426.328 УСД); „Србија одржив развој у јужном региону“ из 2011. године ( пројекат финансира КАРИТАС, укупна ведност је 149.000 евра); „Подршка унапређењу животних услова, права и запошљавања избеглих и интерно расељених лица у Републици Србији“ (ИПА 2009, пројкат се  реализовао током 2011/12 године, укупна вредност 6,5 милиона евра); „Изградња објекта за социјално становање у заштићеним условима, у оквиру пројекта намењеног побољшању услова становања избеглица и интерно расељених лица и затварању колективних цетара на територији Града Београда“, који се рализовао у периоду 2010/2012 године (укупне ведности 520.000 УСД, финансиран од стране БПРМ- а Министарства спољних послова Владе САД); „Унапређење стамбених услова за екстремно угрожене избеглице и интерно расељена лица ка остваривању трајних решења“, који се реализовао у периоду 2011/2012 године (укупне вредности 734.000 УСД, финансиран од стране БПРМ-а Министарства спољних послова Владе САД); „Јачање капацитета институција Републике Србије за управљање миграцијама и реинтеграцију повратника“  (ИПА 2010, реализован током 2011/2012 године, укупне вредности  2.000.000 евра); „Подршка у спровођењу стратегија за интерно расељена лица, избеглице и провратнике“ (ИПА 2011,  који се реализовао током 2012/2013 године, укупне вредности 7.1 милиона евра); „Подршка побољшању услова живота присилних мигранта и затварање колективних центара (ИПА 2012, реализација пројекта је од 2013. до 2016. године, укупне вредности 15,7 милиона евра).<}0{>"Support to IDPs living in collective centres or private accommodation in the Republic of Serbia", 2011 project (a project funded by UNHCR, in the total amount of  USD 426,328 ); "Serbia - Sustainable development in the Southern region“, 2011 project ( a project funded by CARITAS, in the total amount of EUR 149,000); "Supporting access to rights, employment and livelihood enhancement of refugees and IDPs in the Republic of Serbia“ (IPA 2009, the project was implemented during  the course of 2011 and 2012, the total value of the project- EUR 6.5 million); "Building facilities for social housing in protected conditions within the project aimed at improving the housing conditions of refugees and internally displaced persons and the closure of collective centres on the territory of the City of Belgrade", which was implemented in 2011 and 2012 (total value- USD 520,000,  financed by the U.S. State Department's Bureau of Population, Refugees and Migration); "Enhancing housing conditions for extremely vulnerable refugees and IDPs towards durable solutions", a project implemented in 2011 and 2012 (total value-USD 734,000,  funded by the U.S. State Department's Bureau of Population, Refugees and Migration); "Capacity building of  institutions of the Republic of Serbia involved in migration management and the reintegration of returnees“  (IPA 2010, which was implemented in 2011 and 2012, total value- EUR  2,000,000); "Support to the implementation of strategies for internally displaced persons, refugees and returnees" (IPA 2011, which was implemented during 2012 and 2013 , total value- EUR 7.1 million); "Support to the improvement of the living conditions of forced migrants and closure of collective centres" (IPA 2012, the project is to be implemented in the period from 2013 until 2016, total value - EUR 15.7 million).<0} 

88. {0>У периоду 2008. до 2014. године Комесаријат за избеглице и миграције је обезбедио 6.864 трајних решења за избеглице и интерно расељена лица, донацијом 4.274 пакета грађевинског материјала, откупом 1.166 сеоских кућа са окућницом, донацијом 346 монтажних кућа, изградњом 927 стамбених јединица намењених социјалном становању у заштићеним условима и 151 стамбену јединицу за закуп са правом откупа.<}0{>In the period from 2008 until 2014, the Commissariat for Refugees and Migration provided 6.864 durable solutions for refugees and internally displaced persons by donating 4.274 building material packages, by purchasing 1.166 village houses with gardens, by donating 346 prefabricated houses, by building 927 housing units intended for social housing in protected conditions and 151 housing units for lease with a right  of redemption.<0} {0>У истом периоду донирано је 5.778 пакета за економско оснаживање.<}0{>A total of 5.778 packages for economic empowerment were donated in the same period.<0}
89. {0>Програмом ИПА 2011 предвиђена је засебна компонента намењена реализацији активности предвиђених локалним акационим плановима намењеним избеглицама, интерно расељеним лицима и најугроженијим повратницима по основу споразума о реадмисији, који живе у приватном смештају, а коју ће спроводити јединице локалних самоуправа уз директну подршку јединице за управљање пројектом.<}0{>IPA 2011 program includes a component for the development of activities envisaged by local action plans intended for refugees, internally displaced persons and most vulnerable returnees under the readmission agreements, living in private accommodation which shall be implemented by local self-government units and directly supported by the project management unit.<0}
90. {0>Концепт социјалног становања у заштићеним условима унет је у Стратегију развоја социјалне заштите Републике Србије још 2005. године и оцењен је као најбоље и најадекватније решење у оквиру којег се обезбеђују стамбена решења за најугроженије категорије којима је потребна додатна помоћ локалних центара за социјални рад.<}0{>The concept of social housing in protected conditions was included in the Social Protection Development Strategy in 2005 and was assessed to be the best and most appropriate solution for providing housing for the most vulnerable categories requiring additional assistance from local social welfare centres.<0} {0>До данас је овај концепт реализован у 42 општине широм Републике Србије.<}0{>So far, this concept was implemented in 42 municipalities throughout Serbia.<0} {0>Један број корисника који су на овај начин решили стамбено питање долази из групација повратника по споразуму о реадмисији, као и избеглих и интерно расељених лица.<}0{>A number of beneficiaries who managed to resolve their housing issue in this manner belongs to the group of returnees under the readmission agreement and the refugees and internally displaced persons.<0} 

91. {0>У погледу приступа услугама социјалне и породично-правне заштите интерно расељена лица имају једнака права гарантована Законом о социјалној заштити{1>fn<1} и Породичним законом{2>fn<2}.<}0{>In terms of access to social and family-legal protection, internally displaced persons have the same rights guaranteed by the Law on Social Protection{1>
<1} and the Family Law{2>
<2}.<0}
92. {0>У популацији интерно расељених 173.286 представљају лица српске националности и православне вероисповести.<}0{>In the population of internally displaced persons, a total of 173,286 are persons of Serbian nationality and Orthodox religion.<0} {0>Иако је статистика о броју, националности и верској припадности ових лица донекле неуједначена, због чињенице да је до расељавања осим 1999. дошло и после мартовског прогона 2004. године, са значајном поузданошћу може указати да је са КиМ, осим Срба, исељена и већина Рома (око 30.000), као и лица која се изјашњавају као Муслимани/Бошњаци (око 13.500) и лица осталих националности (око 6.500).<}0{>Although the statistical data on the number, nationality and religion of these persons is disproportionate to some extent, due to the fact that in addition to the displacement in 1999, another displacement occurred in 2004 after the March prosecution, it can be noted with a significant reliability that in addition to Serbs, mostly displaced persons  from the territory of Kosovo and Metohija were Roma (approximately 30,000), as well as persons who identify themselves as Muslims/Bosniaks (approximately 13.500) and persons of other nationalities (approximately 6,500).<0} {0>Међу њима, осим лица православне вероисповести, има и припадника муслиманске вере.<}0{>Among them, other than the persons of Orthodox religion, are persons belonging to Muslim religion.<0} {0>Према расположивом подацима Косовској агенцији за имовину је поднето  42.000 захтева за повраћај одузетог земљишта, а процењује се да је готово 700.000 парцела заузето.<}0{>According to available data, Kosovo Property Agency received 42.000 claims for the return of confiscated land, and it is estimated that nearly 700.000 plots are occupied.<0}


12. Please indicate the concrete steps taken to counter discrimination against minority religious or belief communities, violent attacks against places of worship and intra-religious tensions. Please also inform about the existing strategies to promote interfaith dialogue at the local, regional and national levels and their impact. 

93. {0>У Републици Србији све вероисповести су равноправне и лица која припадају различитим вероисповестима имају, према члану 43. став 3. Устава, право да самостално, или у заједници са другима, слободно испољавају своју веру или убеђење вероисповедања, обављањем верских обреда, похађањем верске службе или наставе, као и приватним или јавним изношењем верских уверења.<}0{>In the Republic of Serbia all religions are equal and pursuant to Article 43, paragraph 3 of the Constitution, persons belonging to other religions have the right to manifest their religion or religious beliefs in worship, observance, practice and teaching, individually or in community with others, and to manifest religious beliefs in private and public.<0} {0>Законом о црквама и верским заједницама{1>fn<1} предвиђена је  категорија традиционалних цркава и верских заједница, конфесионалне заједнице,  као и новоформиране верске организације.<}0{>The Law on Churches and Religious Communities {1>
<1} provides for a category of traditional churches and religious communities, confessional communities and newly established religious organisations. <0} 

94. {0>Тим законом предвиђена је примена мера позитивне дискриминације у корист цркава и верских заједница са малим бројем верника.<}0{>The Law provides for the application of positive discrimination measures in favour of churches and religious communities with a small number of believers.<0} {0>Према члану 29. Став  3. Закона, ако се у буџету Републике Србије обезбеде средства за остваривање социјалних права (здравствено и пензијско и инвалидско осигурање) свештеника, односно верских службеника, Влада утврђује износе равноправно и сразмерно броју верника појединих цркава и верских заједница, према последњем попису становништва у Републици, при чему се на цркве и верске заједнице са малим бројем верника може применити начело позитивне дискриминације.<}0{>Pursuant to Article 29  paragraph 3 of the Law, if the funding is provided for in the budget of the Republic of Serbia, the Government shall determine the respective amounts for the exercise of social rights (health, pension and disability insurance) of priests and religious officials, equally and proportionally to the number of believers of each Church and religious community, according to the latest census conducted in the Republic, in which the process of positive discrimination may be applied to Churches and religious communities with a small number of believers.<0} {0>Према Уредби о уплати доприноса за пензијско и инвалидско и здравствено осигурање за свештенике и верске службенике, ова врста осигурања уплаћује се за свештенике и верске службеника свих цркава и верских заједница  у Републици Србији.<}0{>Pursuant to the Regulation of payment of contributions for pension and disability and health insurance for the priests and religious officials, this type of insurance is paid for priests and religious officials of all churches and religious communities in the Republic of Serbia.<0} 

95. {0>Осим наведених законских мера, борба против дискриминације на верској основи препозната је као један од важних циљева у Стратегији превенције и заштите од дискриминације.<}0{>In addition to the above legislative measure, countering discrimination on religious grounds is recognized as one of the most important objectives in the Strategy for Prevention and Protection against Discrimination.<0} {0>Стратегијом  је предвиђено да, у циљу спречавање кршења забране дискриминације на верској основи, треба  континуирано предузимати активне мере за спречавање ширења говора мржње према припадницима верских заједница и за унапређивање јавне безбедности њихових припадника, имовине и верских обележја.<}0{>The Strategy envisages that, in order to prevent the violation of the prohibition of discrimination on religious grounds, it is necessary to undertake active measures for the prevention of hate speech against members of religious communities and for the improvement of public safety for their members, property and religious features.<0}
96. {0>Кривична дела, прекршаји и остали догађаји извршени на штету верских објеката могу да буду а) они у којима је мотив прибављање противправне имовинске користи и б) они који по начину извршења и средине у којој су начињени указују на верску нетолерантност као вероватан мотив.<}0{>Crimes, misdemeanours and other events committed against religious sites can be а) those in which the motive is obtaining unlawful gain, and b) those that according to the manner of execution and the environment in which they were carried out point to religious intolerance as the likely motive.<0} {0>Статистика показује да је највећи број свих догађаја извршених на штету верских објеката, последњих година био мотивисан прибављањем противправне имовинске користи (у 2007. години – 79,6%, у 2008. години – 64,8%, у 2009. години – 74,8%, у 2010. години – 77,9%, у 2011. години – 78,5% и од 1. јануара до 1. марта 2012. године – 87,8% од укупног броја догађаја), с обзиром на то да се у вeрским објектима углавном одузима новац од прилога верника, сакрални предмети, бакарни олуци, али и предмети од културно-историјског и религијског значаја.<}0{>Statistic shows that the largest number of events committed against religious sites in recent years were motivated by illegal profit gain (in 2007– 79.6%, in 2008 – 64.8%, in 2009 – 74.8%, in 2010 – 77.9%, in 2011 – 78.5% and from 1 January to 1 March 2012 – 87.8% of the total amount of events), due to the fact that cash donations from the faithful, sacred objects, copper gutters and objects of cultural, historical and religious significance were generally taken from religious sites.<0} {0>Осим тога, забележени су и догађаји извршени на верским објектима, који се због начина извршења (разбијањем стакала и исписивањем графита увредљиве садржине на верским објектима) и средине у којој су извршени, могу ставити у контекст верске нетолеранције.<}0{>In addition, there are records of events performed in places of worship, which due to the manner of execution (by breaking glass and writing insulting graffiti on religious sites) and environment in which they were carried out, can be put in the context of religious intolerance.<0} {0>Статистички подаци континуирано указују на смањење таквих инцидената, што је препознато и у релевантним међународним извештајима о стању верских слобода (у 2007. години – 83 или 20,4% од догађаја на верским објектима у тој години; у 2008. години – 81 или 21,6%; у 2009. години – 54 или 11,6%; у 2010. години – 51 или 12,1% , у 2011. години 47 или 9,7%, и од 1. јануара до 1. марта 2012. – четири или 5,4% ).<}0{>Statistical data continually indicate a decrease in such incidents, which was also acknowledged in the relevant international reports on the state of religious freedoms (in 2007 – 83 or 20.4% of the events at religious sites in that year; in 2008 – 81 or 21.6%; in 2009 – 54 or 11.6%; in 2010 – 51 or 12.1%, in 2011- 47or 9.7%,, and from 1 January to 1 March 2012 – 4 or 5.4%).<0}
97. {0>Уважавајући значај развоја комуникације и сарадње са мањинским и рањивим групама као и у циљу прилагођавања полицијског деловања окружењу и потребама ових заједница, у априлу 2013. године усвојена је Стратегија полиције у заједници, која на целовит начин даје смернице за развој рада полиције у заједници, сарадњу полиције и грађана у остваривању безбеднијег амбијента у локалним заједницама и посебно наглашава важност очувања различитости мањинских заједница као једне од највреднијих карактеристика мултикултуралног друштва.<}0{>Acknowledging the importance of developing communication and cooperation with minority and vulnerable groups and in order to adapt policing actions to the environment and needs of these communities,  in April 2013 the Community Policing Strategy was adopted, providing comprehensive guidelines in the establishment and development of cooperation between the police and the citizens aimed at creating a safer environment in local communities and stressing the importance of preserving diversity of minority communities as one of the most valuable features of a multicultural society. <0} 

98. {0>Једна од компоненти рада полиције у заједници је подстицање формирања локалних савета за безбедност који као превентивно и саветодавно тело на нивоу општине или града представљају активно партнерство локалних представника најважнијих институција (општина, правосудних органа, полиције ) и мањинских заједница које се ангажују на решавању безбедносних проблема.<}0{>One of the components of community policing is to encourage the establishment of local safety councils, acting as preventive and advisory bodies on the level of municipality or a town/city and promoting active partnership between local representatives of major institutions (municipalities, judiciary and police) and minority communities engaged in resolving security issues.<0}


13. Taking into account the repeated bans of the pride parade by the Serbian authorities, please indicate the steps taken to raise-awareness and combat discrimination based on gender identity and sexual orientation, as well as remedies available to victims of such discrimination. Please indicate whether the Criminal Law recognizes hate speech against lesbian, gay, bisexual and transgender (LGBT) persons as an offence. Please provide information about the steps taken to guarantee the rights of LGBT persons to freedom of expression, association and peaceful assembly and inform about the strategies to ensure protection of defenders working on LGBT rights.

99. {0>Стратегија превенције и заштите од дискриминације је  први стратешки документ који  садржи мере посвећене унапређивању положаја ЛГБТ особа у Републици Србији.<}0{>Strategy for Prevention and Protection against Discrimination is the first strategic document that includes measures for improving the status of LGBT persons in the Republic of Serbia.<0} {0>У том  сегменту Стратегије наведена је и следећа конкретна мера - обезбедити пуно остваривање права на мирно окупљање у отвореном и затвореном простору ЛГБТ особама, кроз обезбеђење механизама заштите учесника таквих окупљања и превентивно деловати у правцу идентификовања потенцијалних безбедносних претњи и њиховог отклањања.<}0{>In this segment, the Strategy listed the following specific measure - ensuring full exercise of the right to peaceful assembly, both outdoors and indoors, for LGBT persons by providing mechanisms for the protection of participants in such assembly and acting preventively towards identifying potential safety threats and their elimination.<0}
100. {0>Република Србија је почетком 2012. године са још пет држава приступила пројекту Савета Европе ,,Борба против дискриминације на основу сексуалне оријентације и родног идентитета“.<}0{>At the beginning of 2012, the Republic of Serbia and five more states joined the project of the Council of Europe "Combating Discrimination Based on Sexual Orientation and Gender Identity".<0} {0>То је први пут да  држава учествује у мултилатералном пројекту посвећеном унапређивању положаја ЛГБТ особа.<}0{>This is the first time the state participated in a multilateral project dedicated to improving the status of LGBT persons.<0} {0>У оквиру тог пројекта је Канцеларија за људска и мањинска права  организовала у децембру 2012. године у Београду прву конференцију посвећену правима ЛГБТ особа.<}0{>Within this project, the Office for Human and Minority Rights organized the first conference dedicated to the rights of LGBT persons in December 2012.<0} {0>У Београду је у марту 2013. године организован мултилатерлани састанак свих држава партнера на пројекту на тему ,,Здравствена и социјална заштита ЛГБТ особа" у циљу представљања примера добре праксе и размене искустава у тој области.<}0{>In March 2013, Belgrade hosted multilateral meeting of all partner states for a project titled "Health and Social Protection of LGBT persons", for the purpose of presenting examples of good practice and exchanging experiences in this field.<0}
101. {0>Канцеларија за људска и мањинска права је у сарадњи са Тимом за социјалну инклузију и смањење сиромаштва уз подршку Краљевине Норвешке обезбедила средства за спровођење двогодишњег пројекта ,,Изградња толеранције и разумевања према ЛГБТ особама у српском друштву“.<}0{>The Office for Human and Minority Rights, in cooperation with the Team for Social Inclusion and Poverty Reduction and with the support of the Kingdom of Norway provided funds for the implementation of the two-year project titled "Building Tolerance and Understanding Towards LGBT Population Across Serbian Society".<0} {0>У оквиру наведеног пројекта биће спроведене кампање за подизање свести јавности о проблемима са којима се суочавају ЛГБТ особе, затим обуке за новинаре о етичком извештавању о ЛГБТ популацији и за оснаживање капацитета полиције, центара за социјални рад, правосудних органа за адекватно поступање са ЛГБТ особама.<}0{>Within this project, various campaigns shall be carried out in order to raise public awareness about the problems faced by LGBT persons, including trainings for journalists on ethical reporting on LGBT population and capacity building of the police, social welfare centres and judicial authorities for the fair treatment of LGBT persons.<0}
102. {0>Министарство рада, запошљавања и социјалне политике у сарадњи са Канцеларијом за људска и мањинска права и Асоцијацијом Дуга током 2013. године уз подршку Савета Европе и Британске амбасаде спровело обуку 600 запослених у центрима за социјални рад за рад са ЛГБТ особама и њиховим породицама, на основу програма обуке акредитованог од стране Републичког завода за социјалну заштиту - у складу са програмом „'Смернице за рад са сексуалним мањинама у систему социјалне заштите“'.<}0{>In 2013, the Ministry of Labour, Employment and Social Policy, in cooperation with he Office for Human and Minority Rights and the Association "Duga", supported by the Council of Europe and the British Embassy, conducted training for 600 SWC workers regarding their work with LGBT persons and their families, based on the program accredited by the Republic Institute for Social Security - and in accordance with the program "Guidelines for working with sexual minorities in the social security system".<0} {0>На овај начин је омогућено да запослени у центрима за социјални рад на нивоу целе Србије буду адекватно обучени за поступање са ЛГБТ особама и њиховим породицама, што је од великог значаја за квалитет њиховог живота.<}0{>In this way, SWC workers  throughout Serbia were adequately trained  for their work with LGBT persons and their families, which is of great importance for their quality of life.<0} {0>Ово је први такав програм у региону, који ће послужити као пример добре праксе.<}0{>This is the first such program in the region which will serve as the example of good practice.<0} {0>Поменуте обуке су у складу са мерама за унапређење положаја ЛГБТ које су садржане у Стратегији превенције и заштите од дискриминације.<}0{>The stated trainings are in line with the measures for the improving the status of  LGBT population contained in the Strategy for Prevention and Protection against Discrimination.<0} 

103. {0>Одредбом члана 54а  Кривичног законика{1>fn<1}  прописано је да ако је кривично дело учињено из мржње због припадности раси и вероисповести, националне или етничке припадности, пола, сексуалне оријентације или родног идентитета другог лица, ту околност суд ће ценити као отежавајућу околност, осим ако она није прописана као обележје кривичног дела.<}0{>The provision of Article 54 a of the Criminal Code{1>
<1} stipulates that if a criminal offence is committed from hate based on race or religion, national or ethnic affiliation, sex, sexual orientation or gender identity of another, the court shall consider such circumstance as aggravating except when it is not stipulated as a feature of the criminal offence.<0} 

104. {0>Када је реч о проблематици безбедности сексуалних мањина, мора се истаћи да је последњих година приметан значајан помак у односу према лицима различитог сексуалног опредељења.<}0{>In terms of security issues of sexual minorities, it must be noted that significant improvement in the treatment of persons with different sexual orientation was recorded in recent years.<0} {0>Успостављена је адекватна сарадња са припадницима ЛГБТ популације и њиховим удружењима са циљем да се сагледају безбедносни проблеми са којима се припадници ове групе сусрећу у свакодневном животу и приликом организовања јавних скупова.<}0{>Adequate cooperation has been established with the members of LGBT population and their associations with the aim to grasp security issues faced by members of this group in their everyday life and in organizing public assemblies.<0} {0>Министарство унутрашњих послова је поводом окупљања припадника геј популације у више наврата путем медија слало јасну поруку да држава неће толерисати насиље и нападе по било ком основу, a oстварена је добра комуникација са припадницима геј популације и њиховим удружењима.<}0{>On the occasion of the gathering of members of the gay community, the Ministry of Interior repeated its clear message through the media that the government shall not tolerate violence and attacks of any kind, and a good communication has been established with members of the gay community and their associations.<0} {0>Полицијски службеници првенствено предузимањем опретивно-превентивних активности штите грађане чија су права угрожена због сексулане оријентације, о чему говори податак да у клубовима, у којима се окупљају припадници ове популације, није било озбиљнијег нарушавања јавног реда.<}0{>By undertaking primarily operative and preventive activities, the police officers protect citizens whose rights are threatened because of their sexual orientation, which can be illustrated by the fact that in the clubs gathering members of this population there was no serious disturbance of public order.<0} {0>На Округлом столу који је 2011. године, у организацији Мисије ОЕБС у Србији на тему истраживања “ЛГБТ популација и реформа сектора безбедности” одржаном у Београду, које је спровео Центар за истраживање јавних политика, представници Министарства унутрашњих послова предложили су ЛГБТ организацијама да оне саме иницирају контакт са полицијом и да служе као спона између полиције и шире ЛГБТ заједнице, у циљу боље комуникације.<}0{>At the round table organized by the OSCE Mission to Serbia and held in Belgrade in 2011 on the research "LGBT Population and Security Sector Reform", conducted by the Centre for Public Policy Research, the representatives of the Ministry of Interior proposed LGBT organizations to initiate the contact with the police and to serve as a liaison between the police and wider LGBT community, for the purpose of better communication.<0} 


Article 3 – Equal rights of men and women


14. Please indicate what steps have been taken to ensure equal opportunities for women and men in access to occupation and career progression, and indicate the number and results of cases of gender discrimination brought, and whether compensation has been paid. Please also comment on the reports that women, in particular those who are pregnant, often work with only temporary contracts which are not extended when they deliver.

105. {0>Уставом  је у члану 1. утврђено да је Република Србија  држава српског народа и свих грађана који у њој живе, заснована на владавини права и социјалној правди, начелима грађанске демократије, људским и мањинским правима и слободама и припадности европским принципима и вредностима.<}0{>Article 1 of the Constitution of Serbia stipulates that the Republic of Serbia is a state of all citizens who live in it, based on the rule of law and social justice, principles of civil democracy, human and minority rights and freedoms, and commitment to European principles and values.<0} {0>Чланом 15. утврђено је  да држава јемчи равноправност жена и мушкараца и развија политику једнаких могућности.<}0{>Article 15 of the Constitution stipulates that the state shall guarantee the equality of women and men and develop equal opportunities policy.<0}
106. {0>Законом о раду{1>fn<1} забрањена је непосредна и посредна  дискриминација лица која траже запослење као и запослених  с обзиром на пол, брачно стање, породичне обавезе и друга лична својства  у односу на:<}0{>The Labour Law{1>
<1} prohibits direct and indirect discrimination of persons seeking employment, as well as the employees, for reasons of sex, marital status, family obligations and other personal characteristics regarding:<0} {0>услове за запошљавање и избор кандидата за обављање одређеног посла; услове рада и сва права из радног односа; образовање, оспособљавање и усавршавање; напредовање на послу; отказ уговора о раду.<}0{>employment conditions and choice of candidates for performing a specific job; conditions of labour and all the rights deriving from employment relation; education, vocational training and specialization;  job promotion; cancelling an employment contract.<0} 

107. {0>Сходно Закону о равноправности полова{1>fn<1} није дозвољено прављење разлике  по полу приликом јавног оглашавања послова и услова за њихово обављање и  одлучивања о избору лица која траже запослење; припадност полу не може да буде сметња напредовању на послу; у сваком циклусу стручног усавршавања или обуке послодавац мора да води рачуна да заступљеност полова одсликава у највећој могућој мери структуру запослених; ако заступљеност мање заступљеног пола у свакој организационој јединици, на руководећим местима и у органима управљања и надзора износи мање од 30%, органи јавне власти су дужни да примене афирмативне мере у складу са Законом о државним службеницима{2>fn<2}.<}0{>Pursuant to the Law on Gender Equality{1>
<1} it is not allowed to make gender-based differences in public advertising of jobs and conditions for their performance and selection of persons seeking employment; gender must not be a barrier to promotion at work; within each cycle of vocational training or training the employer shall make sure that representation of the sexes reflects, to a highest possible degree, the sex structure  of employees; if representation of the less represented sex in an organisational unit at managing positions and the management and supervisory bodies is under 30%, the state authorities are obliged to implement affirmative action measures in accordance with the Law on Civil Servants{2>
<2}.<0} 

108. {0>Мере које се предузимају у циљу реализације ових одредби су :<}0{>Measures taken for the implementation of these provisions are as follows:<0}
· {0>Послодавац  који има у радном односу више од 50 запослених   на неодређено време дужан је да усвоји План мера за отклањање или ублажавање неравномерне заступљености полова за сваку календарску годину{1>fn<1} и тај план заједно са извештајем о његовој реализацији достави Управи за родну равноправност Министарства рада, запошљавања и социјалне политике.<}0{>An employer who employs more than 50 persons for an indefinite period of time is obliged to adopt a plan of measures to eliminate or mitigate unequal gender representation for each calendar year{1>
<1}  and to submit that plan along with the report on its implementation to the Gender Equality Directorate of the Ministry of Labour, Employment and Social Policy.<0} {0>Смисао израде планове је стварање услова и климе у предузећима за уравнотежење полне структуре запослених  и стварање радних услова и радне климе која ће допринети потребама и запослених жена и запослених мушкараца, односно поштовање законских норми на стварање једнаких услова за рад за жене и мушкарце.<}0{>The point of making the plans is to create the conditions and environment in companies that will balance the gender structure of employees and working conditions and environment that will contribute to the needs of employed women and employed men and to comply with legal norms to create equal working conditions for women and men.<0}
· {0>Контролу над применом овог закона и правилника врши надлежно министарство преко Инспектората за рад;<}0{>Control over the implementation of this Law and the Rulebook is performed by competent ministry through the Labour Inspectorate;<0}
· {0>Ради праћења стања у овој области  Правилником о евиденцији и документацији о правоснажним одлукама судова о заштити због дискриминације полова{1>fn<1} Управа за родну равноправност је одређена да води евиденцију правоснажних одлука и издаје уверења о овим чињеницама.<}0{>In order to monitor the situation in this area, the Rulebook on records and documentation about final court decisions on the protection against gender implementation{1>
<1} was adopted and the Directorate for Gender Equality is responsible for keeping records of final court decisions and issuing of certificates of these facts.<0} {0>Судови су дужни да правоснажне одлуке које се тичу дискриминације по основу  пола  достављају Управи за родну равноправност;<}0{>Courts are obliged to submit final decisions concerning gender discrimination to the Directorate for Gender Equality;<0}
· {0>Рад са послодавцима (семинари за послодавце) намењени њиховој сензибилизацији за питања родне равноправности  и едукацији у вези примене закона;<}0{>Work with employers (seminars for employers) intended for their sensitization on gender equality issues and the education regarding the implementation of the law;<0}  

· {0>Промоција Закона и правилника (конференције,промотивни материјали, интернет презентација);<}0{>Promotion of the Law and the Rulebook (conferences, promotional materials, online presentation);<0} 

· {0>Рад на предлогу измена Закона о равноправности полова како би се обезбедила његова ефикаснија примена<}0{>Work on drafting the amendments of the Law on Gender Equality in order to ensure its effective implementation.<0}  
· {0>Управа за родну равноправност примила је податке о деловању Инспектората за рад у 2013. години, у поступцима који су се односили на повреде Закона о равноправности полова.<}0{>Directorate for Gender Equality received data about the activities of the Labour Inspectorate in 2013, in the proceedings pertaining to violations of the Law on Gender Equality.<0}{0>С тим у вези, у наведном периду:<}0{> In this regard, in the stated period:<0}
· {0>поднето је свега осам захтева везаних за било који облик дискриминаицје од којих је само један био поводом пријема у радни однос искључиво женске особе, што је облик дискриминације по полу.<}0{>only eight clams related to any form of discrimination were filed, and only one concerned the recruitment of a female person, which is form of discrimination by sex. Labour inspectors acted upon the claim and undertaken actions within the competence of the Labour Inspectorate, and the employer eliminated this irregularity.<0}

· 58 employed women who stayed pregnant during their employment contract for a definite time and whose employers have terminated their employment contracts, appealed to the Labour Inspectorate for unlawful termination with all pregnant women who were dismissed contrary to provisions of the Law on Labour. Only in one case, the employer appealed the decision of the labour inspector ordering the conclusion of employment contract with the pregnant employee. In this case, the employer's appeal was rejected as unfounded, and the employer had to comply with the decision of the labour inspector, adopted in the second instance administrative proceedings.

· {0>4.564 надзора над применом Закона о равноправности полова обавили су инспектори рада и донели 82 решења о отклањању недостатака.<}0{>Labour inspectors performed 4.564 supervisions over the implementation of the Law on Gender Equality and adopted 82 decisions on the elimination of irregularities. 

· {0>Управа за родну равноправност примила је и евидентирала две правноснажене пресуде због дискриминације засноване на полу у току 2013. године, и то:<}0{>In 2013, the Directorate for Gender Equality received and recorded two final judgements regarding the gender-based discrimination, namely:<0}
1) {0>Основни суд у Вршцу у предмету П.бр. 333/11 од 7. марта 2012. године, и пресудом Апелационог суда у Новом Саду Гж. бр. 3144/12 од 14. новембра 2012. године пресудио је у корист  једног лица из Вршца, против лица из Влајковца за кога је Суд утврдио да је извршио дискриминацију због сексуалне орјентације и казнио га са укупно 180.000,00 динара и надокнаду судских торшкова у износу од 99.375,00.<}0{>Basic Court in Vršac in the case no. 333/11 as of 7 March 2012, and the judgement of the Appellate Court in Novi Sad  Gž. no. 3144/12 as of 14 November 2012 ruled in favour of a person from Vršac and against a person from Vlajkovac, who was found to have committed discrimination based on sex orientation and fined him in the amount of RSD 180,000.00 including the court fees in the amount of RSD 99,375.00.<0}
2) {0>Основи суд у Кикинди пресудом 4П1 83/2012 од 27. јула 2012. године, која је преиначена пресудом Апелационог суда у Новом Саду Гж1 1308/13 од 18. јула 2013. године, 6П1 84/2012 од 4. фебруара 2013. године, која је потврђена пресудом Апелационог суда у Новом Саду Гж1 1121/13 од 23. септембра 2013. године и 4 П1 87/2012 од 27. септембра 2012. године.<}0{>Basic Court in Kikinda, judgement 4P1 83/2012 as of 27 July 2012, reversed by the judgement of the Appellate Court in Novi Sad Gž.1 1308/13 as of 18 July 2013, 6P1 84/2012 as of 4 February 2013, and confirmed by the judgement of the Appellate Court in Novi Sad Gž1 1121/13 as of 23 September 2013 and 4 P1 87/2012 as of 27 September 2012.<0} {0>У овом случају, радило се о уручењу отказа на уговор о раду тужиље из Кикинде од стране А.Д. „Тоза Марковић“.<}0{>The subject matter of this case was the notice of termination employment contract given to the complainant from Kikinda by "Toza Marković" JSC.<0}
109. {0>Одредбе Закона о државним службеницима којима се уређују права и дужности државних службеника и намештеника говоре у прилог „обезбеђења једнаких могућности за жене и мушкарце у погледу приступа занимању и напредовању у каријери“, будући да су иста права и дужности државних службеника, односно исти услови за попуњавање слободних радних места у органима из члана 2. став 2. овог закона (извршилачких радних места и положаја), напредовање државних службеника, стручно усавршавање и оспособљавање и престанак радног односа државних службеника, утврђени за све државне службенике без обзира на пол лица.<}0{>Provisions of the Law on Civil Servants regulating the rights and obligations of civil servants and state employees are in favour of  "providing equal opportunities for women and men in terms of access to occupation and career progression" since the Law provides for the same rights and duties for all civil servants, i.e. same conditions for filling vacancies in authorities referred to in Article 2, paragraph 2 of the Law (executive job positions and appointed positions), promotion of civil servants, professional development and training and termination of employment of civil servants, regardless of the gender.<0} {0>Подаци у вези са наведеним садржани су у Централној кадровској евиденцији о државним службеницима и намештеницима у органима државне управе и службама Влади, коју сагласно члану 159. Закона о државним службеницима, води Служба за управљање кадровима.<}0{>Data in relation to the above are contained in the Central human resource records on civil servants and state employees in state administration authorities and services of the Government, which are kept by the Human Resource Management Service in accordance with Article 159 of the Law on Civil Servants.<0} 

110. {0>Законом о поступку регистрације у Агенцији за привредне регистре{1>fn<1} а у вези са Законом о привредним друштвима{2>fn<2} предвиђен је идентичан третман за све потенцијалане осниваче привредних субјеката (предузетници, привредна друштва ), без обзира на њихов статус (избеглице, расељена лица, повратници) као и без обзира на њихов пол или национлану односно другу припадност.<}0{>The Law on Registration with the Serbian Business Registers Agency{1>
<1} and  the Law on Companies{2>
<2} provide identical treatment for all potential founders of business entities (entrepreneurs, companies), regardless of their status (refugees, IDPs, returnees), and regardless of their sex or national or other affiliation.<0}


The number and results of cases involving gender discrimination
111. {0>Контролу над применом Закона о раду, Закона о равноправности полова, Правилника о садржају и начину достављања Плана мера за отклањање или ублажавање неравномерне заступљености полова и годишњег извештаја о његовом спровођењу  и Правилника о евиденцији и документацији о правоснажним одлукама судова о заштити због дискриминације полова врши надлежно министарство преко Инспектората за рад.<}0{>The competent Ministry through the Labour Inspectorate is responsible for the control over the implementation of the Law on Labour, the Law on Gender Equality, the Rulebook on the content and manner of submission of the Plan of measures for elimination or mitigation of unequal gender representation and the annual report on its implementation and the Rulebook on records and documentation about final court decisions on the protection against gender discrimination.<0} {0>За непоштовање ових прописа предвиђене су казнене мере за послодавце у виду новчане казне за прекршај у распону од 10 000 до 100 000 динара.<}0{>For a violation of these regulations fines for employers are ranging from RSD 10 000 to RSD 100 000.<0} {0>Према Извештају Инспектората за рад:<}0{>According to the Report of the Labour Inspectorate:<0}
· In the period January-December 2011, labour inspectors conducted 3.050 inspections and adopted 51 decisions on elimination of irregularities. With monitoring it was determined that 1.918 employers kept records of the gender structure of employees, in accordance with Article 12 of the Law on Gender Equality. In the same period a request was issued for protection of the employment right related to gender equality. After monitoring, another decision on the elimination of irregularities was adopted. In the stated period, the Labour Inspectorate did not submit a request for initiating criminal proceedings under the Law on Gender Equality.

· {0>у  периоду јануар – децембар 2012. године  инспектори  су  обавили  4 264 надзора над применом Закона  о равноправности полова и донели 72 решења о отклањању недостатака.<}0{>In the period January- December 2012, labour inspectors conducted 4.264 inspections over the implementation of the Law on Gender Equality and adopted 72 decisions on elimination of irregularities.<0} {0>Инспектори рада су решењима налагали послодавцима да усвоје План мера за отклањање неравномерне заступљености полова, као и да воде евиденцију о полној структури запослених.<}0{>In their decisions, the labour inspectors ordered employers to adopt a Plan of measures for elimination of unequal gender representation and to keep records on the gender structure of employees.<0} {0>Током 2012. године, Инспекторату за рад није поднет ниједан захтев, односно представка по основу кршења  Закона о равноправности полова.<}0{>In 2012, the Labour Inspectorate did no receive any request and/or submission involving the violation of the Law on Gender Equality.<0}
· {0>У 2013. години инспектори рада су извршили 4.564 надзора над применом Закона о равноправности полова и донели су 82 решења о отклањању недостатака.<}0{>In 2013, the labour inspectors conducted 4.564 inspections over the implementation of the Law on Gender Equality and adopted 82 decisions on elimination of irregularities.<0}
112. As regards the prohibition of discrimination, in accordance with provisions of Articles18 – 23 of the Labour Law, the Labour Inspectorate received requests relating to discrimination in employment due to the age of job seekers (up to 30 years), the language in which the job position was announced (vacancy published in English language), and also relating to the employment of female person only, which is a form of gender discrimination and contrary to the provisions of the Law on Gender Equality.
113. At the end of 2012, Directorate for Gender Equality received the first judgement of a court in the Republic of Serbia related to the protection against gender discrimination. It was a case of discrimination of woman from Pančevo in the workplace and the claim of the Commissioner for Protection of Equality against KBC Banka in Belgrade, brought before the First Basic Court in Belgrade. 


15. Please provide information on the steps taken to strengthen national mechanisms for gender equality and the human and financial resources available to those mechanisms. In addition, please explain how the Council on Gender Equality effectively contributes to the equal treatment of women and men. Please also clarify what measures have been taken to increase the representation of women in the executive, legislative and judicial branches of the government, including the temporary special measures, as well as in the economic sector. 



National Mechanism for Gender Equality

114. {0>Република Србија је успоставила механизме за родну равноправност на свим нивоима:<}0{>The Republic of Serbia has established mechanisms for gender equality on all levels: The Committee for Human and Minority Rights and Gender Equality of the National Assembly, the Council for Gender Equality of the Serbian Government, the Gender Equality Directorate, Ministry of Labour and Social Policy, as well as provincial institutions and local bodies dealing with the issue of gender equality. Numerous institutions, organisations and donors have invested significant assets for developing the capacities of these bodies through the organisation of training courses, seminars, conferences, as well as by preparing promotional materials, posting of web pages containing relevant information and provision of financial support to projects. 

115. {0>Што се тиче механизама на републичком нивоу капацитети Управе за родну равноправност су веома ограничени:<}0{>With regards to national level mechanisms, the capacities of the Gender Equality Directorate are extremely limited: five employees (the Directorate's Executive, one male and three female employees), the Budget is approximately in the range of four million RSD (less than 40.000 Euro) With such modest capacities, the Directorate extends logistical support to the Council for Gender Equality.   



The Council for Gender Equality
116. The mandate of the Council for Gender Equality is as follows: to examine and recommend measures for developing policies that aim at achieving gender equality; provides initiatives for undertaking short-term measures contributing to the achievement of  gender equality; initiates the adoption of programs for collection, process and publication of statistical data that shall ensure equal treatment of sexes; considers and sets in motion programs, recommends measures for instigating and empowering women to participate in the public and political sphere, and deals with other issues of interest for gender equality.  

117. Since its establishment in 2004, the Council for Gender Equality has held three sessions. During it last session on 12 April 2013, activities primarily related to recommending measures for developing and monitoring policies in the field of gender equality: extending support to the implementation of the Concluding Observations of the UN Committee on the Elimination of Discrimination against Women submitted to the Republic of Serbia in July 2013, outlining  of the Draft Guidelines for national implementation of the Council of Europe Convention on preventing violence against women and domestic violence, and submitting a proposal for the evaluation of the Action Plan for the Implementation of the National Strategy for the Advancement of Women and the Promotion of Gender Equality. In addition, the Council initiated cooperation with relevant institutions, civil society organisations and local self-government units with the goal of developing cooperation and unifying activities. 


Representation of women in executive, legislative and judicial bodies
118. The Law on the Election of  Deputies
 provided significant progress in 2011 when Article 40a was used to determine that among every three candidates on an electoral list (first three, next three in order and so-forth until the end of the list), there must be at least one candidate each who is a member of the sex which is less represented on the list, under threat of disqualification. Furthermore, the problem of distributing mandates after concluded elections, namely the right of a party to arbitrarily determine deputies from its list, has been removed with a provision stipulating that the Republic Electoral Commission does so on the basis of the list's order. If a deputy's mandate is terminated for any kind of reason, the mandate is passed over to the next candidate on the list. 

119. In May 2012, parliamentary elections that were conducted according to the amended Law on Election of Deputies contributed significantly to the increase of women's participation in the National Assembly.: out of 250 deputies in the National Assembly,  84 had been women, which amounted to 33,6% overall (in the meanwhile, the percentage of women has fallen to 32,8%). Thereby, the Republic of Serbia  achieved one third representation of women in the assembly, which ranks it among countries with a relatively  high percentage of women in parliament: on the list of the Inter-parliamentary Union, the Republic of Serbia is ranked 23rd out of 190 countries according to the number of women in parliament (2013). The composition of the National Assembly between 2008 and 2012 included 56 women MPs (22.4%).
120. The Government established in July 2012 had four woman ministers out of 18 ministries in total (the sectors of energy, development and environmental protection, youth and sports, health, and regional development and local self-government. That number decreased after the reconstruction of the Government when two women ministers were replaced (health and energy). 22.4% of all state secretaries are women (December 2013). The Governor of the National Bank is a woman.
121. The Assembly of AP Vojvodina had 20 female MPs after the elections in 2012, which comprised 16.7% of its composition. This is 3,4% more than in its previous session. The composition of parliamentary committees comprises of 18.4% women in relation to 16.4% in the previous period. Among presidents of committees, 20% are women (there were 15% previously). Speaker and Deputy Speaker of the Assembly are men. During the previous session, there were 2 female and 2 male deputy speakers. The Government of AP Vojvodina has 3, or 27.3% female members.
122. Available information also indicates to a 30% increase in the number of female deputies at the local level after the 2012 local elections, however, the status of women at the executive level of government has not changed notably. In December of 2012, there had been only 7 female municipal presidents and 7 female municipal parliament speakers. Women comprised 19% of the membership in municipal councils and 35% of all public enterprise directors and administrative board chairpersons.
123. The legal profession in the Republic of Serbia is one of the areas which employs twice as many women than men, and this trend has been around for years. Judicial function is performed by 2,936 judges of whom 2,030 are women (69.15%) and 906 men (30.85%). 129 of the above mentioned judges are presidents of courts with general or special jurisdiction: 55 are of male gender (42.64 %) and 74 are women (57.36%). The Supreme Court of Cassation of the Republic of Serbia has 25 members out of which 16 are women, while the president is a man. The Office of Public Prosecutor is held by a woman with an equal number of deputies, six of each gender. Six out of fifteen members of the Constitutional Court of Serbia are women. 

124. The directory of the Bar Association of Serbia, without the Bar Association of Vojvodina, has 6,365 registered lawyers, of which 2,195 women and 4170 men. Due to the fact that the Bar Association of Vojvodina does not keep data classified by gender, it is estimated that out of 1690 registered lawyers, 35% are women.
125. Measures that have contributed to the increase of women in decision making are as follows:  amendment of relevant legislation; obligation of political parties to every fourth year prepare a plan of action with specific measures for the promotion and improvement of equal representation of women and men in their parties and in the nomination of candidates for elections; commitment of trade unions and professional associations to adopt every fourth year a plan of action with specific measures for promotion and advancement of equal representation in their bodies; promotion of women in decision-making; training intended for political parties' members, especially the younger ones; education intended for officials of political parties; establishment of a parliamentary women's network.


16. Please explain the impacts of the Law on Gender Equality, the National Strategy for Improvement of the Status of Women and Advancement of Gender Equality in combination with the Strategy for Poverty Reduction and the National Employment Action Plan, in particular on the women’s right to work, education and the highest attainable standard of health (E/C.12/SRB/2, paras. 127, 130 and 131).

126. In 2009, the Republic of Serbia adopted the Law on Gender Equality and National Strategy for the Improvement of the Status of Women and Advancement of Gender Equality, and in 2010 the Action Plan for the implementation of this Strategy for the period 2010-2015.  Both documents are in accordance with the Poverty Reduction Strategy.
127. The Law on Gender Equality ensures conditions for equal treatment of women and men in the labour market, education and health care, envisages affirmative action measures and establishes the procedure for providing legal protection to discriminated individuals. 
128. Oversight of the implementation of the Law on Gender Equality   is conducted by the Labour Inspectorate in the area of law relating to the achievement of gender equality rights and obligations in employer/employee relations. <0}
129. In the process of regular monitoring, labour inspectors, among other things, determine how many employees the employer has and what the gender structure of employees is, if the employer adopted the prescribed plan of measures to eliminate or mitigate unequal gender representation for a given calendar year (if there are more than 50 employees), and whether the plan contains all necessary information. In addition, labour inspectors determine whether the employer publicly advertised jobs and conditions for their performance and decided on the selection of individuals seeking full employment or any other form of work engagement by distinguishing between gender. They establish whether employees, regardless of gender, are entitled to equal pay for equal work or work of equal value, and by checking contracts, determine whether employees, regardless of sex, have the same contracted sum of basic earnings and elements for determining working performance, compensation, increased salaries and other employee benefits for the same type of work.
130. Depending on established facts labour inspectors shall in accordance with their jurisdiction, without delay, submit requests for launching misdemeanour proceedings against any employer(legal entity, responsible person or entrepreneur)and order him/her to implement measures and actions whose application and enforcement, in accordance with the Law, create equal opportunities in the exercise of rights and obligations in respect of employment and occupation, and prevent discrimination at work based on gender.
131. The National Strategy for the Advancement of the Status of Women and Promotion of Gender Equality and the Poverty Reduction Strategy had been taken into account when adopting the National Employment Strategy for 2011-2020, as well as national action plans for employment that determine women, or certain vulnerable groups of women (single parents, victims of family violence and human trafficking victims), as a disadvantaged category on the labour market that has priority for inclusion into certain active employment policy measures. 
{0>Преглед укључености жена у мере активне политике запошљавања<}0{>Overview of inclusion of women in active employment policy measures<0}
2011-2013 {0>година<}0{><0}
	{0>Мере активне политике запошљавања<}0{>Active employment policy measures<0}
	{0>2011.година<}0{>2011<0}
	{0>2012.година<}100{>2012<0}
	{0>2013.година<}100{>2013<0}

	{0>Обука за активно тражење посла - АТП 1<}0{>Active job-search training - ATP 1<0}
	20.312
	20.537
	17.510

	{0>Клуб за тражење посла<}0{>Job-search club<0}
	2.455
	2.525
	2.315

	{0>Тренинг самоефикасности - АТП 2<}0{>Self-efficiency training - ATP 2<0}
	1.644
	1.978
	2.079

	{0>Сајмови запошљавања<}0{>Job Fairs<0}
	24.069
	31.969
	25.556

	{0>Програм волонтера и приправника<}0{>Internship and volunteers programme<0}
	5.862
	/
	/

	{0>Програм стручне праксе<}0{>Professional practice programme<0}
	4.584
	1.856
	1.677

	{0>Програм стицања практичних знања<}0{>Programme for acquiring practical knowledge<0}
	/
	71
	74

	{0>Обуке за тржиште рада<}0{>Labour market training<0}
	1.963
	885
	252

	{0>Обуке на захтев послодаваца<}0{>Training upon request of an employer<0}
	1.041
	879
	151

	{0>Функционално основно образовање одраслих<}0{>Functional basic training for adults<0}
	/
	1.333
	1.201

	{0>Едукативни програми за развој предузетништва<}0{>Educational programmes for development of entrepreneurship<0}
	4.804
	4.661
	/

	{0>Субвенције за самозапошљавање<}0{>Subsidies for self-employment<0}
	1.580
	835
	812

	{0>Субвенције послодавцима за отварање и опремање нових радних места<}0{>Subsidies for employers opening and establishing new jobs<0}
	3.452
	553
	847

	{0>Јавни радови<}0{>Public works<0}
	2.683
	2.660
	1.187

	{0>Субвенција зараде особе са инвалидитетом без радног искуства<}0{>Wage subsidies for people with disabilities without working experience<0}
	/
	/
	100

	{0>Мере подршке за особе са инвалидитетом<}0{>Support measure for people with disabilities<0}
	/
	/
	19


132. By late 2013, out of 769,546 registered unemployed persons, 393,500 had been women who, as a hard to employ group, have a priority in joining active employment policy measures.
133. According to the Report on the Implementation of the Agreement on Performance of the National Employment Service in 2013, out of the overall 99,946 involved persons, 53,780 or 53% had been women. A total of 21,932 persons found employment after being involved in these measures, out of which 11,121 or 50.7% were women.<0}
{0>Лица укључена у мере активне политике запошљавања у 2013. години<}0{>Persons involved in active employment policy measures in 2013<0}
	{0>Мере активне политике запошљавања реализоване   у 2013. години<}0{>Implemented active employment policy measures in 2013<0}
	{0>Укупан број незапослених лица у мерама АПЗ<}0{>Total number of unemployed persons in AEP measures<0}
	{0>Запослена лица<}0{>Employed persons<0}

	
	{0>Укупно<}0{>In total<0}
	{0>жене<}0{>women<0}
	{0>Укупно<}100{>Overall<0}
	{0>жене<}100{>women<0}

	{0>Обука за активно тражење посла - АТП 1<}100{>Active job-search training- ATP 1<0}
	31.542
	17.510
	4.970
	2.758

	{0>Тренинг самоефикасности - АТП 2<}100{>Self-efficiency training - ATP 2<0}
	2.687
	2.079
	290
	252

	{0>Клуб за тражење посла<}100{>Job-search club<0}
	3.580
	2.315
	566
	365

	{0>Сајмови запошљавања<}100{>Job Fairs<0}
	49.620
	25.556
	9.140
	4.707

	{0>Програм стручне праксе<}100{>Professional practice programme<0}
	2.455
	1.677
	...
	...

	{0>Стицање практичних знања*<}0{>Acquisition of  practical knowledge*<0}
	145
	74
	145
	74

	{0>Обуке за тржиште рада<}100{>Labour market training<0}
	461
	252
	...
	...

	{0>Обуке на захтев послодаваца<}100{>Training upon request of an employer<0}
	239
	151
	...
	...

	{0>Функционално основно образовање одраслих<}100{>Functional basic training for adults<0}
	2.396
	1.201
	...
	...

	{0>Субвенције за самозапошљавање*<}0{>Subsidies for self-employment*<0}
	1.853
	812
	1.853
	812

	{0>Субвенције послодавцима за отварање нових радних места*<}0{>Subsidies for employers opening new jobs*<0}
	1.753
	847
	1.753
	847

	{0>Јавни радови**<}0{>Public works**<0}
	2.882
	1.187
	2.882
	1.187

	{0>Субвенција зараде особе са инвалидитетом без радног искуства*<}0{>Wage subsidies for people with disabilities without working experience*<0}
	295
	100
	295
	100

	{0>Мере подршке за особе са инвалидитетом*<}0{>Support measures for people with disabilities*<0}
	38
	19
	38
	19

	
	99.946
	53.780
	21.932
	11.121


· {0>*Мера подразумева као обавезу самозапошљавање односно заснивање радног односа<}0{>*The measure implies the obligation of self-employment or engaging in an employment relationship.<0}
· {0>** Запослени на одређено време за време трајања јавног рада<}0{>** Employed on a short-term basis for the duration of public works<0} 

· {0>...Није могуће приказати број запослених учесника након укључивања, јер су мере у току, односно лица су још увек у мери<}0{>...It is impossible to present the exact number of participants employed after inclusion because they are still involved in measures still being applied.<0}
· {0>Извор:<}0{>Source:<0} {0>НСЗ<}0{>NES<0}
134. According to the National Employment Service, the percentage of women involved in programmes of additional education and training conducted by the National Employment Service is higher than the percentage of associated men. The percentage of women in the overall number of persons granted subsidies for employment (to start their own business) was lower than the percentage of men who were awarded subsidies.

III. 
Questions relating to specific provisions of the Pact (art. 6-15)



Article 6 – Right to Work


17. Please describe the measures taken to address high unemployment, low participation in employment in the private sector and low mobility of the workforce, especially among women. Please describe the impact of active employment policies to improve competitiveness of disadvantaged groups of society in the labour market (E/C.12/SRB/2, para. 24) and address higher unemployment rate of women as compared to men (E/C.12/SRB/2, para. 25), and indicate how those policies are monitored and evaluated. Please also indicate the expenditures on active labour market policies (as a share of GDP). Please further describe how the State party enforces the implementation of employment incentives by private sector employers. Please explain the interpretation of article 22 of the Labour Code, since it may allow for prevailing discrimination “when so justified”. 
135. In the period between April 2013 - October 2013, the unemployment rate of the working age population was reduced from 22.9% to 21.0%.  In this period, there was a decrease of unemployment rate among women (from 23.1% to 22.0%), and an increase of employment rate (from 38.8% to 42.1%). On the basis of the Labour Force Survey, the difference in unemployment rates between men and women aged 15-64 during October 2013 was 1.8 percentage points. 

136. The distinction between activity and employment rates of women and men are still very high. In October 2013, the activity rate of women amounted to 54% and 70.5% for men, which represented a disparity of 16.5%.
137. In October of 2013, the employment rate of women (42.1%) was significantly lower than the employment rate of men (56.2%). Hence, the difference between the employment rates of men and women in that period (15-64) amounted to 14.1%.
138. Women are the most vulnerable groups on the labour market of the Republic of Serbia. Although they comprise half of the working age population, they are a minority among labour market participants and an even more pronounced minority among the category of employed persons (if we take into account the structure of employed persons by type of property, according to the Labour Force Survey of October 2013, 51.6% of women worked in the private sector, while 34.8% were employed by the state).
139. {0>Подаци о укључености лица у све мере и активности које спроводи Национална служба за запошљавање су родно разврстани.<}0{>Data on the involvement of persons in all measures and activities that the National Employment Service conducts are classified by gender.<0} {0>Последњих година проценат жена укључених у мере активне политике запошљавања које спроводи Национална служба за запошљавање, већи је од процента укључених мушкараца међутим, код појединих мера и даље је доминантно учешће мушког пола.<}0{>In the past several years, the percentage of women involved in active employment policy measures that the National Employment Service has been conducting was higher than the percentage of involved men, however, some measures are still characterized by a greater participation of men.<0} {0>Ипак, активни програми тржишта рада су у Републици Србији, као и у свету, веома ретко ограничени искључиво на жене, премда често могу имати имплицитне или експлицитне циљеве усмерене ка унапређењу полне равноправности на тржишту рада.<}0{>However, active employment policy programs in the Republic of Serbia, as well as in the world, are very rarely limited solely to women, although they may often have implicit or explicit objective aimed at promoting gender equality in the labour market.<0} {0>С обзром да су жене, због своје бројности, истовремено и најхетерогенија рањива група, генерално таргетирање жена као групе најчешће није најбоља политика, због своје непрецизности.<}0{>Given that women are the most heterogeneous and vulnerable group due to their high number, targeting women as a group is generally not the best policy because of its imprecision.<0} {0>Због тога ће се при креирању активних програма усмерених искључиво или претежно према женама радити и на идентификовању додатних фактора рањивости.<}0{>For that reason, identification of additional factors relating to vulnerability shall be carried out when developing active programmes aimed exclusively or predominantly for the benefit of women.<0}
140. Poor labour force mobility, namely a lack of interest or indecisiveness, primarily among women to change their place of residence in search of employment (if they are offered a job in less developed regions), is a characteristic of our society. 

141. On the other hand, the Republic of Serbia is facing a demographic discharge of certain territories and an extreme depopulation trend. This is the result of declining birth rates and economic emigration, especially in underdeveloped and border municipalities, as well as intense territorial disparities in development, high unemployment and low economic activity, and lack of adequate infrastructure necessary for initiation of economic development.
{0>Индикатори тржишта рада 2011-2013.година<}0{>Labour Market Indicators for 2012-2013<0}
	{0>Старосна категорија<}0{>Age category<0} 

15-64
	{0>Април 2011.<}0{>April 2011<0}
	{0>Новембар 2011.<}0{>November 2011<0}
	{0>Април 2012.<}100{>April 2012<0}
	{0>Октобар 2012.<}0{>October 2012<0}
	{0>Април 2013<}0{>April 2013<0}
	{0>Октобар 2013.<}100{>October 2013<0}

	{0>Стопа активности<}0{>Activity Rate<0}
	58,9%
	59,9%
	59,7%
	60,4%
	61,0%
	62,2%

	{0>Мушкарци<}0{>Men<0}
	67,5%
	68,7%
	68,7%
	68,9%
	69,8%
	70,5%

	{0>Жене<}0{>Women<0}
	50,4%
	50,9%
	50,7%
	51,8%
	52,4%
	54,0%

	{0>Стопа запослености<}0{>Employment rate<0}
	45,5%
	45,3%
	44,2%
	46,4%
	45,8%
	49,2%

	{0>Мушкарци<}100{>Men<0}
	52,2%
	52,5%
	51,1%
	53,7%
	53,6%
	56,2%

	{0>Жене<}100{>Women<0}
	38,8%
	37,9%
	37,1%
	39,1%
	38,1%
	42,1%

	{0>Стопа незапослености<}0{>Unemployment rate<0}
	22.9%
	24,4%
	26,1%
	23,1%
	25,0%
	21,0%

	{0>Мушкарци<}100{>Men<0}
	22,7%
	23,5%
	25,6%
	22,1%
	23,1%
	20,2%

	{0>Жене<}100{>Women<0}
	23,1%
	25,6%
	26,7%
	24,5%
	27,3%
	22,0%

	{0>Стопа неактивности<}0{>Inactivity rate<0}
	41,1%
	40,1%
	40,3%
	39,6%
	39,0%
	37,8%

	{0>Мушкарци<}100{>Men<0}
	32,5%
	31,3%
	31,3%
	31,1%
	30,2%
	29,5%

	{0>Жене<}100{>Women<0}
	49,6%
	49,1%
	49,3%
	48,2%
	47,6%
	46,0%


LFS, Statistical Office of the Republic of Serbia
142. Active employment policy measures that the National Employment Service implemented in 2013 had a limited influence, especially taking into account the budgetary/financial assets that were available. Funding for active employment policy measures has not been adequate for many years, and it was additionally decreased in 2013 on the basis of a budget revision. Funding from the budget of the Republic of Serbia for active employment policy measures has, therefore, been decreased from approximately 0.1% to 0.03%. This amount is far less compared to countries in the region, and also below the expected sum stipulated in the National Employment Strategy for the period 2011-2020. 

{0>Средства обезбеђена у буџету Републике Србије за мере активне политике запошљавања<}0{>Fund provided by the budget of the Republic of Serbia for active employment policy measures<0}
	{0>Средства<}0{>Funds<0}
	2009
	2010
	2011
	2012
	2013

	{0>Буџет РС<}0{>Budget of RS<0}
	3.500.000.000,00
	3.700.000.000,00
	3.900.000.000,00
	3.400.000.000,00
	1.180.000.000,00

{0>(након ребаланса буџета)<}0{>(after budget revision)<0}

	{0>Допринос за осигурање за незапосленост<}0{>Contributions on account of unemployment insurance<0}
	
	
	1.650.000.000,00
	
	

	{0>Укупно<}100{>Overall<0}
	
	
	5.550.000.000,00
	
	

	{0>% БДП<}0{>% GDP<0}
	0,11%
	0,12%
	0,17%
	0,10%
	0,03%


143. Incentives in the field of employment policy aimed at starting new businesses or extending support to employers to open new jobs:
	{0>Мера<}0{>Measure<0}
	2011. {0>година<}100{>year<0}
	2012. {0>година<}100{>year<0}
	2013. {0>година<}100{>year<0}

	{0>Субвенција за самозапошљавање<}0{>Self-employment subsidies<0}
	4.004
	2.037
	1.853

	{0>Субвенција послодавцима за отварање нових радних места<}0{>Grants for employers aimed at opening new jobs<0}
	7.218
	1.245
	1.753


Source: Report on the implementation of the Performance Agreement for 2011, 2012 and 2013
144. Due to the low share of private sector employment, grants are awarded only to support the private sector. In addition to subsidies intended for the creation of new jobs in the private sector, the government in May of 2011 adopted the Decree on the Promotion of Employment. This regulation lays down the conditions and manner of exercising the right of private sector employers to subsidize a certain part of calculated income tax and contributions for pension and disability insurance in order to encourage employment. Thus, private sector employers who employ a person under 30 years of age or older than 45 years, provided they do not reduce the number of employees, are entitled to subsidize the total amount of output tax on wages and total contributions for pension and disability insurance, for a period of 12 months from the date of new employment or until the newly employed person's contract expires.
145. Based on the Law on Registration Procedure in the Business Registers Agency
 and the Law on Companies
, the procedure relating to requirements for starting ones business has been simplified, procedural costs and decision-making deadlines have been minimized thereby removing barriers for the smooth and efficient creation of business entities according to a system of registration and certification of such applications in the Business Register of the Business Registers Agency.
146. Article 22 of the Labour Law stipulates that it is not considered discriminatory to make a distinction, exclusion or preference in respect of a particular job if the nature of the work or performance requirements are such that characteristics associated with certain grounds specified in Article 18 of that law (sex, origin, language , colour, age , pregnancy , medical condition , disability , national origin, religion , marital status , family responsibilities , sexual orientation , religion, political or other opinion , social origin , property, membership in political organizations , trade unions or other personal property ) represent a real and decisive condition of doing business and that the means achieve the purpose. If the job is so complex and delicate that it can only be performed by a person with special capabilities and characteristics, distinguishing between those who have such skills and those who don't is not discrimination. It is, in fact, a justified need for employment of a person who is able to meet requirements corresponding to the actual working conditions, without which a particular business cannot be managed.

147. Provisions of laws, by-laws and employment contracts relating to special protection and assistance to certain categories of employees, especially those concerning the protection of persons with disabilities and women on maternity, child care and special child care leave, as well as provisions relating to special rights of parents, adoptive parents, guardians and foster parents - are not considered discriminatory. Discrimination does not exist even when distinctions between employees are made in the law, a by-law or employment contract in order to ensure special protection or support for certain categories of employed persons. Foremost, the following are included: people with disabilities when exercising the right to engage in jobs that correspond to their remaining abilities, Article 101 of the Act; women when enjoying the right to maternity leave, child care and special child care leave, art. 94а, 95 and 95а of the Law; parents, adoptive parents, guardians and foster parents when fulfilling the right to leave or shorter working hours for taking care of a handicapped child, art. 96-100 of the Law. However, discrimination does not exist also when special protection at work is provided to: employees younger than 18 years of age, employees between 18 and 21, Article 85 of the Law; employees at risk of disability, Article 101 of the Law.

148. In all of these situations, employees who do not exercise special rights are not in the same or similar situation as those who enjoy them, therefore, it cannot be said that they have been discriminated against. They just use rights that any other employed person would if he/she were in the same or similar situation. 



18. In view of the reports that 49,5 per cent of internally displaced persons (IDPs) have been unemployed and that more than 90 per cent of them have been unemployed for more than two years, please describe the steps taken to facilitate the inclusion of IDPs in the labour market and the effects of such measures. 

149. Internally displaced persons in the Republic of Serbia are recognised as a category of hard to employ persons, which implies their priority inclusion into active employment policy measures as a form of affirmative action. The type of measure and number of involved people is also influenced by the interest of the unemployed and the number of registered in this category.
Implementation of AEP measures - involved people in AEP measure for 2011/2012 - Refugees and Internally Displaced Persons (Report on the implementation of the Agreement on Performance with NES)
	{0>МЕРА<}0{>MEASURE<0}
	2011. {0>година<}100{>year<0}
	2012. {0>година<}100{>year<0}

	
	{0>Укупно<}100{>In Total<0}
	{0>Жене<}100{>Women<0}
	{0>Укупно<}100{>Overall<0}
	{0>Жене<}100{>Women<0}

	{0>Обука за активно тражење посла - АТП 1<}100{>Active job-search training - ATP 1<0}
	450
	249
	389
	199

	{0>Клуб за тражење посла<}100{>Job-search club<0}
	45
	32
	46
	28

	{0>Тренинг самоефикасности - АТП 2<}100{>Self-efficiency training - ATP 2<0}
	24
	23
	30
	25

	{0>Сајмови запошљавања<}100{>Job Fairs<0}
	561
	281
	494
	248

	{0>Програм стручне праксе<}100{>Professional practice programme<0}
	49
	35
	22
	12

	{0>Програм стицања практичних знања<}100{>Programme for acquiring practical knowledge<0}
	/
	/
	1
	1

	{0>Обуке за тржиште рада<}100{>Labour market training<0}
	23
	15
	14
	4

	{0>Обуке на захтев послодаваца<}100{>Training upon request of an employer<0}
	41
	29
	12
	8

	{0>Функционално основно образовање одраслих<}100{>Functional basic training for adults<0}
	/
	/
	54
	24

	{0>Едукативни програми за развој предузетништва<}100{>Educational programmes for development of entrepreneurship<0}
	139
	49
	89
	45

	{0>Субвенције за самозапошљавање<}100{>Subsidies for self-employment<0}
	35
	13
	14
	5

	{0>Субвенције послодавцима за отварање и опремање нових радних места<}100{>Subsidies for employers opening and equipping new jobs<0}
	79
	39
	13
	4

	{0>Јавни радови<}100{>Public works<0}
	78
	36
	60
	29


Internally displaced persons involved in active employment policy measures in 2013
{0>у 2013. години<}0{><0}
	{0>МЕРА АКТИВНЕ ПОЛИТИКЕ ЗАПОШЉАВАЊА<}0{>ACTIVE EMPLOYMENT POLICY MEASURE<0}
	{0>Интерно расељена лица<}0{>Internally displaced persons<0}

	
	{0>Укупно<}100{>In Total<0}
	{0>Жене<}100{>Women<0}

	{0>Обука за активно тражење посла – АТП 1<}0{>Active job-search training - ATP 1<0}
	217
	121

	{0>Тренинг самоефикасности – АТП 2<}0{>Self-efficiency training- ATP 2<0}
	18
	14

	{0>Клуб за тражење посла<}100{>Job-search club<0}
	33
	19

	{0>Сајмови запошљавања<}100{>Job Fairs<0}
	388
	167

	{0>Програм стручне праксе<}100{>Professional practice programme<0}
	51
	41

	{0>Стицање практичних знања<}0{>Acquisition of practical knowledge<0}
	4
	2

	{0>Обуке за тржиште рада<}100{>Labour market training<0}
	8
	2

	{0>Обуке на захтев послодавца<}0{>Training upon request of an employer<0}
	3
	1

	{0>Функционално основно образовање одраслих<}100{>Functional basic training for adults<0}
	47
	17

	{0>Субвенције за самозапошљавање<}100{>Subsidies for self-employment<0}
	13
	7

	{0>Субвенције послодавцима за отварање нових радних места<}0{>Grants to employers for opening new jobs<0}
	8
	3

	{0>Јавни радови<}100{>Public works<0}
	23
	10

	{0>Субвенција зараде особе са инвалидитетом без радног искуства<}100{>Wage subsidies for people with disabilities without working experience<0}
	2
	0


150. Between 2008 and 2014, the Commissariat for Refugees and Migration provided 5,778 packages to refugees and internally displaced persons, including Roma IDP families, with the aim of economically empowering them to start their own businesses.


19. In view of the previous concluding observations (E/C.12/1/Add.108, para. 44), please provide information on the effectiveness of the steps taken to promote employment and combat low income among persons with disabilities through special measures, as well as to collect reliable data on the extent of their unemployment (E/C.12/SRB/2, paras. 27-28). Please indicate the steps to ensure the implementation of the Law on Professional Rehabilitation of Persons with Disabilities.
151. With the entry into force of the Law on Professional Rehabilitation and Employment of Persons with Disabilities,
 necessary conditions have been created for activating employment and integration of persons with disabilities in the labour market and professional rehabilitation of persons with disabilities in accordance with international and national regulations and labour market trends. Active employment policy measures following adapted programmes are being conducted in accordance with the needs of persons with disabilities and assessment of their working capacities and professional opportunities on the market.
152. Measures of professional rehabilitation that the National Employment Service conducts are part of the process of overall rehabilitation of individuals aimed at socially including persons with disabilities by increasing their level of employability or employment. 
153. Encouraging the employment of persons with disabilities is carried out by granting subsidies for: self-employment, employers opening new jobs, wage subsidies for disabled people without work experience engaged by an employer indefinitely, public works and other active labour market measures aimed at stimulating employment of persons with disabilities.
154. Employers hiring people with disabilities, who in line with assessments of working capacities need adaptation of their job or workplace, or professional help and aid from assistance services and workplace support when being introduced to a job or workplace through employment under special conditions, have been provided with programmes for cost reimbursement of  workplaces adapted for people with disabilities and refund of costs for providing technical support to people with disabilities who are employed under special conditions. These programmes are provided for introduction of employees with disabilities to a job or workplace, as well as for counselling, training, service assistance, workplace support, work surveillance and so-forth. 
Implementation of AEP measures - people involved in AEP 2012/2011 - persons with disabilities (Report on the implementation of the Agreement on Performance of the NES)
	{0>МЕРА<}100{>MEASURE<0}
	2011. {0>година<}100{>year<0}
	2012. {0>година<}100{>year<0}

	
	{0>Укупно<}100{>In Total<0}
	{0>Жене<}100{>Women<0}
	{0>Укупно<}100{>In Total<0}
	{0>Жене<}100{>Women<0}

	{0>Обука за активно тражење посла - АТП 1<}100{>Active job-search training - ATP 1<0}
	1.150
	421
	1.339
	513

	{0>Клуб за тражење посла<}100{>Job-search club<0}
	169
	76
	199
	99

	{0>Тренинг самоефикасности - АТП 2<}100{>Self-efficiency training - ATP 2<0}
	129
	98
	0
	0

	{0>Сајмови запошљавања<}100{>Job Fairs<0}
	2.569
	926
	2.727
	1.014

	{0>Програм стручне праксе<}100{>Professional practice programme<0}
	48
	12
	29
	16

	{0>Обуке за тржиште рада<}100{>Labour market training<0}
	263
	92
	5
	1

	{0>Обуке на захтев послодаваца<}100{>Training upon request of an employer<0}
	1
	0
	5
	2

	{0>Едукативни програми за развој предузетништва<}100{>Educational programmes for development of entrepreneurship<0}
	308
	123
	242
	103

	{0>Субвенције за самозапошљавање<}100{>Subsidies for self-employment<0}
	201
	66
	113
	47

	{0>Субвенције послодавцима за отварање и опремање нових радних места<}100{>Subsidies for employers opening and establishing new jobs<0}
	304
	103
	178
	79

	{0>Јавни радови<}100{>Public works<0}
	1.418
	761
	1.427
	620


155. Late December 2013, there were 20,627 people with disabilities registered as unemployed.
{0>Особе са инвалидитетом укључене у мере активне плитике запошљавања у 2013. години<}0{>Persons with disabilities involved in active employment policy measures in 2013<0}
	{0>МЕРА АКТИВНЕ ПОЛИТИКЕ ЗАПОШЉАВАЊА<}100{>ACTIVE EMPLOYMENT POLICY MEASURE<0}
	{0>Особе са инвалидитетом<}0{>Persons with disabilities<0}

	
	{0>Укупно<}100{>In Total<0}
	{0>Жене<}100{>Women<0}

	{0>Обука за активно тражење посла – АТП 1<}100{>Active job-search training - ATP 1<0}
	1185
	435

	{0>Тренинг самоефикасности – АТП 2<}100{>Self-efficiency training- ATP 2<0}
	63
	37

	{0>Клуб за тражење посла<}100{>Job-search club<0}
	173
	82

	{0>Сајмови запошљавања<}100{>Job Fairs<0}
	1756
	658

	{0>Програм стручне праксе<}100{>Professional practice programme<0}
	37
	22

	{0>Стицање практичних знања<}100{>Acquisition of practical knowledge<0}
	1
	0

	{0>Обуке за тржиште рада<}100{>Labour market training<0}
	461
	252

	{0>Обуке на захтев послодавца<}100{>Training upon request of an employer<0}
	5
	1

	{0>Функционално основно образовање одраслих<}100{>Functional basic training for adults<0}
	41
	21

	{0>Субвенције за самозапошљавање<}100{>Subsidies for self-employment<0}
	172
	66

	{0>Субвенције послодавцима за отварање нових радних места<}100{>Grants to employers for opening new jobs<0}
	156
	58

	{0>Јавни радови<}100{>Public works<0}
	1276
	544

	{0>Субвенција зараде особе са инвалидитетом без радног искуства<}100{>Wage subsidies for people with disabilities without working experience<0}
	295
	100

	{0>Мере подршке за особе са инвалидидтетом<}0{>Support measures to persons with disabilities<0}
	38
	19


Report on the implementation of the Agreement on Performance of the National Employment Service for 2013
156. The Law on Professional Rehabilitation and Employment of Persons with Disabilities introduces the obligation of employers to recruit persons with disabilities (so-called quota system). According to the National Employment Service, since the Law's entry into force, concluding with September 2013, a total of 12,397 persons with disabilities have been employed from the register of the National Employment Service. The Law established a budgetary fund for vocational rehabilitation and promotion of employment of persons with disabilities for an indefinite period, managed by the ministry authorised for employment issues. Assets of the Budget Fund are strictly dedicated and may be used for the implementation of measures, activities and programs. Its purpose is the promotion of employment and vocational rehabilitation of unemployed persons with disabilities, reimbursement of salaries of persons with disabilities employed in enterprises for vocational rehabilitation and employment of persons with disabilities, advancement of working conditions, promotion of production programs, introduction of standards, improvement of the quality of goods and services, customizing jobs, establishment of special forms of employment and work opportunities for people with disabilities, and so-forth, all in accordance with the law.
157. In accordance with established regulations, incentives (from the budget of the Republic of Serbia and Budget Fund) extend support in vocational rehabilitation, employment and maintaining employment of persons with disabilities under general and special conditions and to enterprises for vocational rehabilitation and employment of persons with disabilities. Special forms of employment are also provided to unemployed people with disabilities through: wage subsidies to persons with disabilities; advancement of working conditions, promotion of production programs, introduction of standards, improvement of the quality of goods and services, customizing jobs; wage subsidies for employees/working professionals engaged in vocational training and professional rehabilitation of persons with disabilities; reimbursement of transportation costs for employees with disabilities and professionals.
Review of financial resources allocated to enterprises for vocational rehabilitation and employment of persons with disabilities
	{0>Година<}0{>Year<0}
	2011.
	2012.
	2013.

	{0>Износ (РСД)<}0{>Amount (RSD)<0}
	924.635.124,82
	984.129.819,84
	772.158.216,30


158. Currently, 45 companies for professional rehabilitation and employment of persons with disabilities are active in the Republic of Serbia. They employ approximately1670 persons with disabilities.


20. Please explain whether the unemployment benefit coverage has been extended and indicate the reasons for absence of information on unemployment benefit coverage disaggregated by residency status and national or ethnic origin. Please also provide detailed information on the number of persons who are not eligible for old-age or disability pensions, as recommended in the previous concluding observations (E/C.12/1/Add.108, paras. 47-48). 

159. The Law on Employment and Unemployment Insurance
 prescribes the right of an unemployed individual to compensation during unemployment. This right is exercised as a right in the field of unemployment insurance on the principles of obligation, reciprocity and solidarity. All persons who meet the statutory requirements are without restrictions entitled to financial compensation. Recipients of financial compensation are eligible for health, retirement and disability insurance when exercising the right to financial compensation.  

160. A decrease of the number of persons using this right averagely once per month was registered over the course of 2009-2013. Expressed on an annual basis, the average number of persons per year is as follows: 2009 - 86,602; 2010 - 79,417; 2011 - 68,187; 2012 - 70,355 and in 2013 - 67,412. 

161. The Law on Pension and Disability Insurance
 provides that an insured individual shall be entitled to old-year pension: upon 1) reaching the age of 65 (men) or 60 (women) and at least 15 years of service, 2) attaining 40 (men) or 38 (women) years of service and at least 58 years of age; 3) achieving 45 years of service.

162. This law stipulates the dynamics of acquiring conditions for old-age pension in the period between January 2011 and 31 December 2022: in 2011, 40 years of service and at least 53 years and four months of age (men) or 35 years of service and at least 53 years of age (women); in 2012, 40 years of service and at least 53 years and eight months of age (men) or 35 years of service and at least 53 years of age (women); in 2013, 40 years of service and at least 54 years of age (men) or 35 years and four months of employment and at least 53 years and four months of age (women); in 2014, 40 years of service and at least 54 years and four months of age (men) or 35 years and eight months of employment and at least 53 years and eight months of age (women); in 2015, 40 years of service and at least 54 years and eight months of age (men) or 36 years of service and at least 54 years of age (women); in 2016, 40 years of service and a minimum age of 55 (men) or 36 years and four months of employment and 54 years and six months of age (women); in 2017, 40 years of service and at least 55 years and four months of age (men) or 36 years and eight months of employment and at least 55 years of age (women); in 2018, 40 years of service and at least 55 years and eight months of age (men) or 37 years of service and at least 55 years and six months of age (women); in 2019, 40 years of service and at least 56 years of age (men) or 37 years and four months of employment and at least 56 years of age (women); in 2020, 40 years of service and at least 56 years and six months of age (men) or 37 years and eight months of employment and at least 56 years and six months of age (women); in 2021, 40 years of service and at least 57 years of age (men) or 38 years of service and at least 57 years of age (women ); in 2022, 40 years of service and at least 57 years and six months of age (men) or 38 years of service and at least 57 years and six months of age (women).
163. An insured person who has suffered a complete loss of earning capacity shall be entitled to a disability pension: 1) If the disability is caused by an injury or occupational disease; 2) If the disability is caused by an injury or illness unrelated to work, provided that the loss of earning capacity incurred prior to the age prescribed for entitlement to retirement and that the individual has five years of service. An insured person who has a disability caused by illness or injury outside of work before the age of 30 years shall be entitled to a disability pension: 1) when the disability occurs before the age of 20 years and he/she has one year of service; 2) when the disability occurs before the age of 25 and he/she has at least two years of service; 3) when the disability occurs before the age of 30 years and he/she has at least three years of service.
164. Information on the coverage of unemployment benefits classified by residence status, and national or ethnic origin may be provided, but only under the condition that the person registering as unemployed with the National Employment Service presented information on his/her national and ethnic origin. This information is filed in the register on a voluntary basis, and is not binding nor of relevance for the right to financial compensation.


21. Please explain what measures have been undertaken to combat unemployment and low income among Roma, refugees and other marginalized individuals. Please also provide information on the steps taken with a view to securing adequate working conditions and access to social security system for Roma, refugees and other marginalized individuals who are currently employed in the informal economy. 
165. National Employment Service implements measures of active employment policy, which primarily involve difficult-to-employ persons and persons belonging to especially vulnerable categories of unemployed. Additional education and training, employment subsidies, public works and encouragement of employment of people with disabilities is organized on the basis of competition and public invitations launched by the National Employment Service.
166. Over the course of 2013, the National Employment Service issued public invitations for the implementation of the following programs and active employment policy measures:
167. Additional education and training (Public invitation for the implementation of professional practice programmes in 2013; Public announcement for the realisation of the acquisition of practical knowledge programmes in 2013; Public invitation for participation in funding training programmes at the request of employers in 2013).
168. Employment subsidies and public works (Public announcement intended for unemployed persons relating to self-employment subsidies in 2013; Public invitation for granting subsidies to employers for opening new jobs; Public announcement for the organisation of public works in 2013; Public invitation for granting subsidies to employers to create new jobs for employment of unemployed Roma; Public announcement for unemployed Roma concerning the allocation of self-employment subsidies in 2013).
169. Programs promoting employment of people with disabilities (Call for organizing the implementation of public works employing people with disabilities and/or assistants; Competition for the allocation of earnings subsidies for persons with disabilities without experience; Competition for reimbursement of costs made supporting people with disabilities who are employed under special conditions).
170. During 2013, the number of hard to employ persons involved in measures of active employment policy was 91.038, which is 91,09% of all persons involved in active employment policy measures (99.946 individuals).
171. Of the total amount of unemployed persons registered with the National Employment Service (769.546)  in December 2013, 22,102 were persons of Roma ethnicity, which represents a share of 2,87%. According to the National Employment Service, an assessment of employability was conducted during 2013 and individual employment plans were concluded with 14,853 persons of Roma nationality, of which 6,629 were women. 612 individuals (205 women or 33.50%) found employment after joining this measure. Motivation activation training in Rome was attended by 1,171 persons (519 women). Over the course of the reporting period, 84 persons of Roma origin attended 20 different training courses under the auspices of the program of additional education and training. From the mentioned number, 17 training courses were implemented as part of the "Second Chance" project that involved 79 Roma. The remaining three training courses were implemented upon request of an employer and involved five people. Furthermore, the two-day training course "Path to Becoming a Successful Entrepreneur" was attended by 152 Roma (46 women).
172. The National Employment Strategy for 2011-2020 establishes especially vulnerable groups in the labour market, i.e., the National Employment Action Plans, which are adopted annually, define categories of difficult to employ people and active labour market measures aimed at improving their employability. As they belong to the category of difficult-to-employ people, Roma have priority in joining measures of active employment policy (among others, through regular public invitations). During 2013, the National Employment Service announced special public calls intended to promote the employment of Roma - a public invitation for granting self-employment subsidies and a public call for allocating subsidies to employers opening new jobs and employing Roma.
173. Over the course of 2013, on the basis of a public invitation for granting self-employment subsidies to unemployed Roma, agreements were concluded with 24 unemployed Roma on the allocation of self-employment subsidies. In other words, a total of 26 Roma people (10 of whom were women) had been approved funding for self-employment (if we also take into account all those who were granted funds through regular or other special public invitations). The same year, on the basis of a public call for granting subsidies to employers opening new jobs for unemployed persons of Roma origin, seven Roma people were employed, eight if we take into account a person who was recruited through a regular invitation. A public works program involved 82 persons of Roma origin (of whom 16 were women).
174. The Ministry of Labour, Employment and Social Policy continuously supports project and program ideas initiated by UNIFEM, the World Bank, OSCE and others aimed at improving the status of Roma (among others, in the labour market) and women and youth in particular.
175. IPA 2012 Social Development, measure one, provides for the implementation of activities aimed at the inclusion of at least 300 Roma registered with the National Employment Service in training courses about the labour market, as well as  for the training of staff in local communities (where there is an expressed need for significant support to the Roma community - the data shall be taken from the results of the IPA 2011 Twinning project) on incorporating the needs of the Roma minority in local development (and employment) plans.
176. In 2013, the National Employment Service continued to administer activities aimed at strengthening cooperation and involvement of the civil society in the employment of Roma and at implementing active employment policy measures (public works, assistance in writing business self-employment plans, a variety of training courses) and joint participation in projects that improve the position of Roma both at the national and local level.
177. National Action Plan for Employment in 2014 envisages the implementation of measures aimed at encouraging the employment of Roma, as follows: organisation of motivational training courses to activate the Roma population, inclusion of Roma into additional education and training programmes, encouragement of entrepreneurship and employment of Roma (including the announcement of special public invitations).
178. The project Technical Support for Roma Inclusion consists of seven components, wherein component 6 - aims at creating sustainable jobs by extending support to companies that have the potential to provide sustainable employment opportunities for Roma. A key role will be played by Roma civil society organizations during the implementation phase of component six, as well as all other components of this Project, particularly in the area of information and activation of Roma of both gender.
179. Since 2008, the Commissioner for Refugees and Migration has awarded funds for income-generating activities to 5,778 families (in 2013, 823 packages) with the aim of achieving economic empowerment and self-employment of refugees and internally displaced persons.


22. Please provide information on the placement rate - the number of placements made out of the total vacancies notified to the employment services and indicate the average length of time in filling vacancies. 
180. According to the Report on the implementation of the Performance Agreement of the National Employment Service for 2012, there were 55,583 registered job-searchers during that year, of which 32,998 (59.37%) found employment. At the time of reporting, the selection process was ongoing for 6,496 required implementing officers, while employers withdrew their requests for 6,468 persons. 2,713 persons (4.88% of the total number of required employees) did not meet the requirements of employers given that the records did not contain any individuals with the requested professional occupation or sufficient working knowledge and skills. Furthermore, it was not possible to meet the needs of 6,908 people because of the working conditions (unpaid wages, overtime work that was not compensated).
181. According to the Report on the implementation of the Performance Agreement of the National Employment Service in 2013, based on data collected from the Republic Health Insurance Fund on charges filed in the field of compulsory social insurance, the number of persons who were employed that year amounted to 529,922 people. Of that number, 214,508 persons registered with the National Employment Service have found employment, which means that persons registered with the National Employment Service have a 40,48% share in overall employment. Over the course of 2013, the National Employment Service registered a demand for employment of 44,148 people. During the same period, employers withdrew their requests for 4,424 people (10.02% of the overall number of required implementers). Screening and referral of candidates to employers is ongoing for 6999 required implementing officers (15.85% of the total number), who shall be employed after the selection process. The number of persons employed through mediation was 26,093, which represents 79.73% of filled positions relative to the number that was requested through mediation that  employers had not given up on and for which the selection and election of candidates was completed (32,725 jobs). 1,302 persons (2.95% of the total number of required employees) were not able to meet the needs of employers because the records did not contain any individuals with the requested professional occupation or sufficient working knowledge and skills. The needs of 5,330 persons (12.07 % of the total number of required employees) could not be met because of working conditions (non-payment of wages, overtime work that was not compensated, distance of workplace) or the employer did not provide feedback on the success of the application.
182. For certain measures, such as self-employment subsidies, subsidies for employers opening jobs, public works, wage subsidies to disabled people without work experience, and support measures for people with disabilities, the effect is equal to the number of persons included in the measure because they imply a contractual obligation to self-employment or employment. For some measures, such as the program of professional practice and various other types of training, it is not possible to show the number of participants employed after leaving the measures because they are ongoing and people are still involved.


Article 7 – Right to Just and Favourable Conditions at Work


23. Please indicate what steps have been taken to ensure equal treatment of women and men in the public and private sectors, in particular the equal remuneration for work of equal value. Please explain what measures have been taken to combat gender wage gap of 15 per cent. 

183. The Constitution in Article 60, paragraphs 3 and 4 stipulates that everyone, under equal conditions, has access to all jobs. Everyone has the right to respect of his personality at work, safe and healthy working conditions, and necessary protection at work, limited working hours, daily and weekly rest, paid annual leave, fair remuneration and legal protection in the event of termination of employment. No one may waive these rights.
184. The Law on Labour prescribes the right to equal wages for employees for equivalent work or work of identical value. Men and women employed in the same workplace or conducting equivalent work or work of identical value, are entitled to the same basic salary. All employees are guaranteed equal pay for equivalent work or work of identical value by their employers, whereby work of equal value means work which requires the same level of qualifications, working capacity, responsibility and physical and intellectual work.
185. Employees wages, according to provisions of the Law on Labour, consist of base salaries, work performance earnings and increased wages  and the above mentioned elements are established by a general act (collective agreement or rulebook) and contract of employment.  Basic employee’s salaries value equal work or labour of equivalent value that an employee performs when working for an employer and it is the same for all employees regardless of gender. 

186. The Law on Labour does not differentiate between employees in the sense that men and women performing equal work of equivalent value for the same employer at the identical workplace have the right to equal base salary. The overall earnings of men and women employees may differentiate because of various elements. 

187. Statistical data on paid average salaries of men and women in the Republic of Serbia indicates to a gap in wages between sexes for several reasons:
· A part of the (total) earnings of employees is allocated as performance revenue. In practice, it is often the case that the performance of men and women is not valued the same, so the difference in wages of employees (men and women) performing the same job is frequently great. This problem is particularly acute in situations where performance cannot be quantitatively measured (not measurable), and is actually based on the evaluation of employees performance by managers.
· Part of the (total) earnings of employees are increased salaries for past work, overtime, work during public holidays, night or shift work, etc. In practice, men work longer hours, overtime, night-shifts and during public holidays more often, so the total earnings of men is higher than those of woman performing the same job regardless of the identical base salary earned by both.
· Women in the Republic of Serbia frequently agree to perform lower-paying jobs than men, accepting jobs which serve as a second salary used to supplement the family budget. They often vertically progress slower than men at work.


24. Please provide annual statistical data, since 2006, concerning inspections carried out in the area of labour and safety at work by the Labour Inspection and their results, including the findings of breaches in the private sector, and the best practices. Please describe the functioning of Labour inspectorates and indicate whether they can deal with any breaches of labour standards or only those reported by the employees.  
188. The Labour Inspectorate, as a body within the Ministry of Labour and Social Policy, performs inspections in the sectors of labour relations and security and health at work relating to the  implementation of the Labour Law, the Law on Safety and Health at Work, Law on Protection of the Population from Exposure to Tobacco Smoke, Law on Prevention of Workplace Harassment, Law on Companies (in the segment dealing with safety and health at work), Law on Volunteering,  Law on Gender Equality, Law on Strikes and Collective Agreements (special and individual), as well as general acts and labour contracts  regulating employee rights, obligations and responsibilities.
189. Besides overseeing the application of the law, the Labour Inspectorate also monitors the implementation of regulations on measures and standards of health and safety at work, technical measures relating to health and safety at work, as well as standards and segments of generally accepted measures which regulate issues related to safety and health at work.
190. The Labour Inspectorate monitors the labour market, ex officio and upon request.  Inspection is performed over business entities registered with the Business Registers Agency through regular and controlled supervision of work-related injuries and it may be conducted upon request. Labour Inspectorate may be addressed by registered commercial entities - companies (legal entities) and entrepreneurs, as well as by employees and their representatives.
191. During surveillance most irregularities were established in commercial entities registered  for activities in the areas of construction, industry, wholesale and retail, hospitality, finance, technical and business services.
192. The most common reasons why employees address the Labour Inspectorate are also the most common irregularities that labour inspectors establish when performing regular oversight, and they are related to: employment (“work in the grey market”, namely work without a contract, abuse of probationary and short-term work); payment of wages, salaries and other benefits (especially due to the fact that salaries and benefits for pregnant women and new mothers had been late for months); amendments to employment contracts (employees are forced to sign inadequate annexes to employment contracts, which are  - used to allocate staff to positions that do not correspond to their level of education and health conditions, whilst earnings are lowered in comparison to the  amount specified in the employment contract); overtime (employees work overtime for more than prescribed in the Labour Law, overtime is not being registered and employees are not being paid); inappropriate working conditions – inadequate air conditioning, ventilation, heating, noise in the work premises; failure to provide assets and equipment for personal protection at work; non-implementation of safety and health at workand not reporting workplace injuries.
193. According to the Business Registers Agency, there are currently 333,000 business entities registered in the Republic of Serbia controlled by 246 labour inspectors. That actually means that one labour inspector "covers"  1340 companies.
{0>Контрола рада на ''црно'' – надзори у области радних односа<}0{>Control over work in the "grey area" - surveillance in the sector of labour relations<0}
{0>Преглед укупних резултата рада „на црно“ на територији Републике Србије  у 2006, 2007, 2008, 2009, 2010, 2011. и 2012. години<}0{>Review of overall results of activities relating to the "grey market" in the territory of the Republic of Serbia  during 2006, 2007, 2008, 2009, 2010, 2011, and 2012.<0}
	{0>Година<}100{>Year<0}
	{0>Укупан број надзора<}0{>Total number of inspections<0}
	{0>Број лица која су обухваћена надзором<}0{>Number of persons covered by inspections<0}
	{0>Број лица која су затечена ''на црно''<}0{>Number of persons caught working illegally<0}
	{0>Број лица са којима је након надзора заснован радни однос<}0{>Number of persons that were employed after inspection<0}

	2006.
	60.063
	405.374
	16.205
	11.324

	2007.
	48.255
	268.682
	10.448
	7.517

	2008.
	42.595
	306.416
	9.054
	6.394

	2009.
	40.222
	357.498
	5.734
	4.178

	2010.
	37.747
	558.536
	5.228
	3.925

	2011.
	33.920
	503.613
	5.744
	4.314

	2012.
	31.496
	493.140
	5.974
	4.515


Summary of overall results of Labour Inspectorate activities in the territory of the Republic of Serbia in the sector of labour relations – number of adopted resolutions on the elimination of defects and requests for initialising misdemeanour proceedings and criminal charges in 2006, 2007, 2008, 2009, 2010, 2011 and 2012.
	{0>Година<}100{>Year<0}
	{0>Укупан број надзора<}100{>Total number of inspections<0}
	{0>Број донетих решења о отклањању недостатака по члану 269. и 271. Закона о раду<}0{>Number of adopted decisions on eliminating defects according to articles 269 and 271 of the Labour Law.<0}
	{0>Број поднетих захтева за покретање прекршајног поступка<}0{>Number of filed requests for initialising misdemeanour proceedings<0}
	{0>Број поднетих кривичних пријава<}0{>Number of filed criminal charges<0}

	2006.
	60.063
	9627
	7586
	20

	2007.
	48.255
	8461
	5942
	22

	2008.
	42.595
	7234
	4566
	16

	2009.
	40.222
	6331
	5429
	19

	2010.
	37.747
	5830
	2798
	39

	2011.
	33.920
	4890
	2361
	17

	2012.
	31.496
	6841
	2318
	16


Summary of overall results of Labour Inspectorate activities in the territory of the Republic of Serbian the sector of safety and health at work – number of adopted solutions eliminating shortcomings, issued decisions prohibiting activities at a workplace, as well as  requests for legal proceedings and criminal charges in 2006, 2007, 2008, 2009, 2010, 2011 and 2012.
	{0>Година<}100{>Year<0}
	{0>Укупан број надзора<}100{>Total number of inspections<0}
	{0>Број лица која су обухваћена надзором<}100{>Number of persons covered by inspections<0}
	{0>Број донетих решења о отклањању недостатака<}0{>Number of issued solutions eliminating shortcomings<0} 
	{0>Број донетих решења о забрани рада на месту рада<}0{>Number of issued decisions prohibiting activities at a workplace<0}
	{0>Број поднетих захтева за покретање прекршајног поступка<}100{>Number of filed requests for initialising misdemeanour proceedings<0}
	{0>Број поднетих кривичних пријава<}100{>Number of filed criminal charges<0}

	2006.
	21.794
	559.762
	9793
	789
	1760
	32

	2007.
	28.378
	555.982
	8729
	703
	2080
	40

	2008.
	21.921
	500.933
	9839
	704
	2009
	60

	2009.
	18.042
	411.325
	6663
	522
	1419
	47

	2010.
	15.814
	346.024
	5400
	498
	1266
	29

	2011.
	15.609
	342.880
	4971
	433
	985
	34

	2012.
	16.682
	315.212
	4995
	419
	1034
	42




Article 8 – Trade Union Rights


25. Please explain why only a small number of workers are unionized in the private sector and why the registration of trade unions is subject to strict requirements including the authorization by the Minister of the Interior who also has the power to dissolve trade unions. {0>Молимо вас да објасните разлоге због којих је само мали број радника учлањен у синдикате у приватном сектору и због чега регистрација синдиката подлеже строгим захтевима укључујући и дозволу министра унутрашњих послова који има и овлашћење да распушта синдикате.<}0{><0}
194. The Constitution in Article 55, paragraph 1, defines freedom of association.<0}
195. The provisions of Article 217 of the Labour Law stipulate that a union must be registered in the Registry in accordance with the law and other regulations. Method of entry into the registry is regulated by the ministry responsible for labour. Ordinance on Trade Union Registration
 prescribes conditions for trade union registration. Thus, Article 4 of the Ordinance provides that an application for registration is filed to the Ministry in charge of labour within 15 days of the trade union's establishment. Article 5 stipulates that an act on the establishment of the trade union must be submitted along the registration application, as well as a statement on the trade union's establishment level, confirmation of the trade union established in the territory of the Republic that it is a member or requesting access to a trade union (if the trade union is its member), or a statement of the applying trade union noting that it is not a member of a  union established in the territory of the Republic; a statement on the number of union members officially registered (if the number of union members is a condition for establishment in accordance with general trade union rules), a statute, or another appropriate general act of the union and authorisation for applying for registration if the application for registration is not submitted by a person authorised to represent unions. 

196. Requirements for registration of trade unions in the Registry are the same for all unions, regardless of the level of their establishment (with employers, for a particular territory, industry, group, subgroup, or activity), and the process is simple, resulting in over 20000 registered trade unions in territory of the Republic of Serbia since 1991. It is incorrect that permission is needed from the Minister of Interior, neither does he have the authority to disband a union. The Constitutional Court may prohibit an association or union if its activities are aimed at the violent overthrow of constitutional order, violation of guaranteed human and minority rights, inciting racial, national or religious hatred, in accordance with Article 55, paragraph 4, of the Constitution.


26. {0> Please indicate the steps taken to ensure respect for freedom to form and join trade unions in private sector companies. Please inform about the instances of interference by employers with the right to form or join trade unions by employees as well as incidents of retaliations, if any, following the involvement in trade union activities (E/C.12/SRB/2, para. 35). In light of the previous concluding observations (E/C.12/1/Add.108, para. 46), please explain why the category of essential services is so broad as to include teachers and postal workers thus limiting the right to strike beyond permissible restrictions set out in article 8 of the Covenant.  

197. In the provisions of Article 55 of the Constitution which guarantee the freedom of association, paragraph 4 provides that the Constitutional Court may ban only those associations whose activities are aimed at violently overthrowing the constitutional order, violating guaranteed human or minority rights and inciting racial, national and religious hatred.
198. The Republic of Serbia is a member of ILO Convention No. 87 on freedom of association and protection of trade union rights, ILO Convention No. 11 on the right of association of agricultural workers, ILO Convention No. 98 on implementation of the principle right to organize and collectively bargain and ILO Convention No. 135 on workers' representatives.
199. Protecting the rights of trade union representatives stated in Article 188 of the Labour Law prescribes that an employer may not terminate an employment contract, nor in any other way put a union president at a disadvantage in relation to himself, nor an appointed or elected trade union representative for that matter, during his/her mandate and one year after termination of functions, if the employees' representative complies with the law, general act and labour contract. The Criminal Code criminalises the offence of preventing political, trade union and other association and activities. Therefore, Article 152 of the Criminal Code stipulates that anyone aware of a violation of law or otherwise unlawfully obstructs or interferes with political, trade union or other association or activities of citizens or their political, trade union or other associations, shall be punished by a fine or imprisonment of up to two years. 

200. The right to strike is guaranteed by Article 61 of the Constitution. Strikes are carried out in accordance with the law and collective contract, and may be restricted only by law and in accordance with the nature of activity. The Law on Strikes
 is limited by the obligation of the strike committee and employees who participate in a strike to organize and run it in a manner which does not endanger the safety of persons, property and public health, prevents immediate damage to property, and allows a continuation of work when ended. In addition to that general limitation, a special regime of strike has been established for sectors of public interest or industries that due to their nature may not discontinue their work because it could endanger human life or health or cause major damage.
201. Due to changes in the definition of the right to strike which occurred with the adoption of the Constitution in 2006, labour law reforms and changes to other regulations which, among other things, also regulate the substance of strike, the Ministry of Labour and Social Affairs, in cooperation with its social partners, drafted the Law on Strikes in 2013. The Draft envisages a review of the scope of actions that represent activities of general interest, so that the right to strike is limited only to activities which if interrupted could endanger the lives, health and security of the population or of a portion of the population in accordance with the views and principles of the International Labour Organization and European legislation. Furthermore, it is foreseen that the minimum activities of general interest is determined by collective agreement in such as manner so that social partners may be involved in determining the amount of work provided during the strike. Public hearings on the Draft Law on Strikes have been conducted, however, it has still not entered into parliamentary procedure.


Article 9 – Right to Social Security


27. Please indicate whether the unemployment benefit provides for the adequate standard of living for the persons concerned and their families. Please also indicate whether the old age and disability pensions have universal coverage.

202. The Constitution in Article 69, Paragraph 3 stipulates that an employee is entitled to compensation in the case of temporary inability to work and the right to compensation in case of temporary unemployment, in accordance with the law. 

203. Financial compensation, as a right deriving from the system of unemployment insurance, shall be determined in accordance with the law in the amount of 50% of the unemployed person's average wage (wage compensation), according to the law, in the last six months prior to the month in which employment, or insurance, was terminated. Financial compensation cannot be higher than 160% or less than 80% of the minimum wage determined in accordance with the rules of procedure for the month when compensation payments are made, which means that the amount of financial compensation is tied to the minimum wage paid to employees in the Republic. Unemployed, who have exercised​this right, are paid financial compensation in the amount of an average of RSD 14,000.00 to 29,000.00 dinars net.
204. On January 25th of 2014, payments were made for the month of December 2013, for a total of 63,582 unemployed persons. The average gross amount of compensation per person amounted to RSD 22,666.83, while the net amount was 14892.11 RSD per person.
205. Provisions of Article 19 of the Law on Pension and Disability Insurance prescribe the conditions for old-age and disability pensions in the Republic of Serbia.
206. The Law on Social Protection
 stipulates eligibility for assistance and care of another person to an individual who, due to physical or sensory impairment, intellectual difficulties or changes in health, needs care and help from other people to meet his/her basic needs. The law also provides the right to increased allowance for assistance and care of another person to individuals who, on the basis of regulations on pension and disability insurance, have officially been diagnosed with 100% physical damage on one basis or a permanent organic, neurological and psychological disorder, as well as to persons with multiple damage, with the provision that the level of defects is 70 % and higher on at least two bases. 
207. In addition, the Law on Social Protection also establishes several types of services for marginalised groups of citizens aimed at their full inclusion in society, and they are as follows:
1)
Evaluation and planning services - assessment of the situation, needs, strengths and risk profile of the beneficiary and other important people in his/her environment; assessment of guardians, foster parents and adoptive parents; creation of an individual or family plan for service delivery, measures of legal protection and other assessments and plans;
2)
Daily services in the community - living room; home assistance; inns and other services that support the user living with his family and in the immediate vicinity;
3)
Support services for independent living - supported housing; personal assistance; training for independent living and other support necessary for active participation of users in the society;
4)
Advisory therapeutic and socio- educational services - intensive support services for families in crisis; counselling and support for parents, foster parents and adoptive parents; support to families that take care of its child or an adult family member with a disability; maintenance of family relationships and reuniting families; counselling and support in cases of violence; family therapy; mediation; SOS phones; activation and other advisory and educational services and activities;
5)
Accommodation services - accommodation with relatives, foster family or other family for adults and the elderly; institutional placement; shelters and other types of accommodation.
208. According to provisions of the Law on Social Protection, these services provided by the Republic Serbia, autonomous province or local government, and they are attained from a provider of social protection that is licensed through public procurement procedure in the area of social care services, in accordance with the law governing public procurement, the above mentioned law and regulations issued for their implementation.


28. Please indicate the steps taken to ensure assistance to internally displaced persons by facilitating inter alia their access to personal documents in regard to employment history in order to enjoy social security and pension benefits. Please also specify what measures have been taken to recognize and accept documentation necessary for pension decisions in Serbia. 

209. The National Employment performs payment of interim compensation for displaced persons from AP Kosovo and Metohija. Temporary compensation is a form of social assistance provided to displaced persons from this region who were employed in a social enterprise or social organisation on the day of 9/6/1999. The right to interim compensation of such persons is founded in the conclusion of the Government dated 17 July 2003, provided that the payment is performed starting from September 1, 2003. This right, in addition to the set amount of temporary compensation, includes the calculation of the payment of contributions for pension, disability and health insurance for these individuals and lasts until the moment the right to a pension or employment is achieved. Currently, this right is being exercised by 17,950 people. Interim compensation is 8520.00 dinars, provided that this amount is increased by 30% for those persons living in AP Kosovo and Metohija.
210. One of the biggest problems faced by refugees from Croatia's is the inability to exercise their vested rights, which includes the right to due and unpaid pensions. Due to the inability to resolve this issue as part of regional cooperation, the Republic of Serbia and Republic of Croatia have established bilateral workings groups. Since 2011, seven expert working meetings and one expert mission have been organised on this topic. After it was noted at the last meeting of the Expert Working Group in Belgrade on 24 April 2013 that a solution and agreement could not be reached on the technical level, the further resolution of the matter was transferred from the expert to the political level. At the last meeting of the bilateral working group held in Belgrade during November, which dealt with, among others, models for establishing solutions for these persons, the Delegation of the Republic of Croatia expressed its opinion that the solution was only possible through the conclusion of a new agreement on social security between the two countries.


29. Please explain to what extent the social security legislation guarantees protection and services to marginalized groups and individuals such as persons with disabilities, those with low income or long-term unemployed. In particular, please inform about the duration of social benefits and clarify the existence, if any, of interruptions in social security benefits and their duration.{0>Молимо вас да појасните у којој мери законодавство у области социјалне заштите гарантује пружање заштите и услуга маргинализованим групама и појединцима као што су особе са инвалидитетом, лица са ниским примањима или дугорочно незапослена лица.<}0{><0} 

211. According to the Law on Social Protection, the goal of social protection is, on the one hand, achieving and maintaining minimum financial security of citizens and, on the other hand, ensuring the availability of services and the exercise of the right to social protection. Furthermore, the social protection system aims at creating equal opportunities for social inclusion. The Law introduces several new concepts which should improve the situation and help in the social inclusion of persons belonging to vulnerable groups.

212. Material support is achieved by a beneficiary through monetary social assistance, allowance for help and care of other people, increased allowance for help and care of other people, support for vocational training, short-term cash grants, in-kind assistance and other forms of material support.
213. Implementation of new legislation aimed at the socially disadvantaged–  exercising the right to financial social assistance - provides a better coverage of multi-member households using the so-called equivalence scale, which in the best possible manner valorises the presence of each additional household member and makes a better distinction between adults and children within the same household.

214. The right to financial social assistance can be realized by an individual or family provided that they have no other real estate other than housing that meets the needs of individuals or families and a land plot of 0.5 hectares (for an individual who is unable to work, or families whose every member is unable to work, the threshold is up to 1 ha), unless approval has been given for the registration of a mortgage to secure the settlement of claims; that an individual, or a family member, has not sold or donated real property or waived the right to inherit immovable property or if the time period has expired in which the market value of the sold, donated or waived real property could have provided assistance; that an individual or family member does not possess movable property whose use or disposal, without compromising the basic necessities of life, can provide funds in the amount six times higher than the cash benefits that would have been determined under this Law at the time of applying for financial social assistance and if an individual, or a family member, has not concluded an agreement on lifelong care.

215. The right to financial social assistance can be achieved by able-bodied individuals, or family members, if they are attending school or training for work in terms of this Act or are registered as unemployed; if he/she has not refused an offer of employment, engagement in casual or seasonal jobs, vocational training, retraining, additional training or basic education; if his/her employment was not terminated by his/her will, consent or fault, due to disciplinary or criminal liability, unless a year has passed since the termination of employment or if disability occurred after termination of employment; if he/she is the sole carer of a child with special needs making it impossible to be employed.

216. A family member who is unable to work shall be entitled to financial social assistance if the family does not meet the above requirements.

217. The right to cash benefits is recognized in the period up to nine months during a calendar year to an individual who is unable to work or family in which the majority of members are of working age, while for other families this is valid for an unlimited duration, provided that the review of compliance with conditions for the further realization of this right shall be undertaken in the month of May, on the basis of income earned in the previous three months.

218. The right to financial social assistance is recognized in the difference between the amount of cash benefits determined in accordance with this Act and the amount of the average monthly income of an individual or family realized during the three months preceding the month in which the request for financial social assistance had been filed. 

219. Types of income and revenue that make an average monthly income of an individual or family, the fashion of establishing the amount of income and revenue and income and revenues that are not considered are all regulated by the Decree on Earning and Revenues
 and they influence the exercise of the right to financial social assistance adopted by the Government. 

Data from the Ministry of Labour and Social Policy on paid out cash benefits for December 2013 (the basis for payment 7,628.00 RSD.

	{0>Број чланова породице<}0{>Number of family members<0}
	{0>Број  породица<}0{>Number of families<0}
	{0>Укупан износ<}0{>Total sum<0}
	{0>Укупно лица<}0{>Overall number of people<0}

	{0>1 члан<}0{>1 member<0}
	36.722
	277.315.133,91
	36.722

	{0>2 члана<}0{>2 members<0}
	21.750
	212.272.163,76
	43.500

	{0>3 члана<}100{>3 members<0}
	14.762
	169.269.322,41
	44.286

	{0>4 члана<}100{>4 members<0}
	16.578
	219.895.810,46
	66.312

	{0>5 чланова<}0{>5 members<0}
	8.002
	121.457.263,96
	40.010

	{0>6 чланова и више<}0{>6 members and more<0}
	5.707
	99.861.055,50
	34.242

	{0>УКУПНО<}0{>Overall<0}
	103.521
	1.100.070.750,00
	265.072


220. The whole area of the Republic of Serbia is covered by a network of social work centres. Over the course of 2013, 140 social welfare centre were operational in the Republic of Serbia, i.e., 173 social welfare centre departments (a total of 174 cities and municipalities in the Republic of Serbia). In the exercise of public authority, a social work centre performs activities that are mainly determined by the Law on Social Protection, Family Law and other related laws and regulations.
221. A Centre for Social Work shall organize its work in such a way to allow 24 hour availability of services to those who need it, with a special focus on vulnerable groups (children, elderly, people with disabilities, Roma and members of other minority groups, etc.). Availability of a centre's services is provided by coordination activities with other public services, charitable organizations, civic associations and other organizations in the local community; informing citizens through the media, public lectures, presentations, leaflets and so-on about programs, rights and services provided by the centre, as well as other rights and obligations they may exercise under the law; indicating contact addresses and phones of centres in appropriate public places and in community services (the building of the local government,  health centre, employment service, local mass media, etc.); opening offices in remote locations; other appropriate means.


30. Please explain what steps have been taken by local social welfare centres to integrate Roma and facilitate their access to social services in particular for those living in formal and informal settlements. 

222. The development of various services, strongly encouraged by the Law on Social Protection, allows a better social integration of Roma into the community and their active social inclusion, and reduces their discrimination and further marginalization. Services in the community have so far been largely project financed or financed through donor funds and discontinued after the completion of the project, because the local communities did not have the money for their sustainable funding. A novelty in the new Law on Social Protection is that these services are financially supported from the budget of the Republic through target transfers for municipalities that are below the average development level for the Republic.

223. Data on members of the Roma population refer only to the persons who have declared themselves Roma in accordance with the Constitution, thus the number of beneficiaries of the rights and/or social protection is probably higher than the one presented here. Data on nationality and/or ethnicity of the beneficiaries available to the Republic Institute for Social Protection correspond only to the structure of the population they were collected from. Data have been collected from and are known for only a part of the beneficiaries (precisely, 420,000) or 66.6% of the total number (631,703). Compared to the year 2011, the records show an increase of approximately 5% of beneficiaries. According to these data, the most numerous group consists of beneficiaries who have declared themselves as Serbs (29.4%), followed by a group of beneficiaries who were registered as having declared no nationality and/or ethnicity (13.0%). Members of the Roma community are in the third place (9.3%).  These records should facilitate the process of evaluation of the implementation of strategic actions and support programmes for vulnerable members of the Roma community over time.

	Roma community members according to age, gender,

residence and work ability, 2012.

	Age groups


	Residence
	Work ability

	
	
	Able to work
	Unable to work

	
	City
	Village
	Men
	Women
	Total
	Men
	Women
	Total

	Children
	8,417
	10,717
	940
	873
	1,813
	8,416
	8,434
	16,850

	Young persons
	3,044
	2,880
	2,479
	2,511
	4,990
	404
	430
	834

	Adults
	10,574
	12,184
	9,527
	9,682
	19,209
	1,514
	1,684
	3,198

	Older persons
	1,751
	2,523
	201
	215
	416
	1,580
	2,238
	3,818

	TOTAL

51,128
	23,786
	28,304
	13,147
	13,281
	26,428
	11,914
	12,786
	24,700


224. During 2012, centres for social work reported that 51,128 beneficiaries from the Roma community were registered in the Republic of Serbia (in 2011 the number was 45,050). These beneficiaries of centres for social work are mostly adults (43.8%) or children (36.5%).  Unlike the period until 2011, during 2012 there was a slightly higher number of Roma beneficiaries who live in rural areas. Among the registered Roma beneficiaries of centres for social work, there is a slightly higher number of beneficiaries who are able to work (51.7%).  The number of Roma beneficiaries who qualified for one or more family law protection measures and measures of protection against domestic violence during the year 2012 was 902 beneficiaries, i.e. 1.8% of the total number of beneficiaries from the Roma community. The gender structure of these beneficiaries is almost equally divided with a slight domination of the male gender over the female gender.

	The number of Roma beneficiaries who qualified for one or more family law protection measures and measures of protection against domestic violence during the reporting period

	                                                                                                                                                                                                              Measures
	Age groups of Roma beneficiaries

	
	

	
	Children
	Young persons
	Adults
	Older persons
	Total

	Adoption
	10
	0
	0
	0
	10

	Measures of domestic violence protection
	38
	17
	23
	7
	85

	Custody
	353
	27
	86
	19
	485

	Temporary custody
	176
	18
	46
	16
	256

	Measures of supervision over the exercise of the parental right.
	52
	1
	13
	0
	66

	TOTAL
	629
	63
	168
	42
	902


225. The most commonly applied measures of family law protection of the Roma are custody and temporary custody - in 82.1% of cases, while the other measures are applied considerably less often. Measures of protection against domestic violence have been applied to 85 beneficiaries, adoption to 10 beneficiaries, and measures of family law protection to 66 beneficiaries. The structure of Roma beneficiaries according to types of housing they were using during 2012 shows that beneficiaries of housing were rarely in the public sector of social protection.

226. Housing services are mostly used by Roma children - 70.3%, i.e. Roma children who are most commonly placed in foster care (kinship care and other) in over two thirds of cases (79.4%). From the total number of Roma beneficiaries of housing, the majority are placed into families (59.6%), compared to the number of beneficiaries placed in institutions (children's homes and shelters) - 829 registered cases. 

227. Regarding the exercise of the right to financial aid, 30,883 Roma beneficiaries exercised their right to financial aid in 2012 (the right to financial aid - 15,470 beneficiaries, the right to increased financial aid - 5,272 beneficiaries, the right to temporary financial aid - 10,141 beneficiaries belonging to the Roma national minority), 748 beneficiaries exercised the right to financial aid for the care and assistance of other person, 653 beneficiaries exercised the right to increased financial aid for care and assistance of another person, and 17,027 beneficiaries exercised the right to one-time financial aid. With regard to the exercise of the rights to other types of financial aid, in accordance to the Law on Social Protection, 5,828 Roma exercised their right to free food, 8,094 Roma exercised the right to assistance in kind, and 2,800 Roma exercised the right to subsidies. 



Article 10 – Protection of family, mothers and children



31. Please provide information on the effectiveness of the measures taken to combat domestic violence, including the training of the law enforcement authorities in that regard and providing assistance to victims in pursuance of the Law on Gender Equality. Please also explain why the relevant statistical data have not been disaggregated by national or ethnic origin (E/C.12/SRB/2, paras. 53 and 56). 

228. Family Law 
 defines and prohibits domestic violence, establishes the right to protection against domestic violence, identifies the persons who have the right to protection against domestic violence, provides protective measures and regulates the specific legal proceedings for the family law protection from violence. Family Law also establishes the right of the child to independent representation in a case when there is a conflict between the interest of the child and the interest of the child's legal representative. Family Law has introduced the specialization of judges for family cases and prescribed mandatory education of judges in the field of children's rights. 

229. In accordance to the Family Law in this regard, the custody authority is authorized to start the legal proceedings, assist the court in the provision of necessary evidence, provide the findings and opinions on the expediency of the requested measure, undertake the measures of custodial protection, perform emergency placement in care and undertake other measures of family law protection and social protection. The custody authority is also authorized to press criminal charges for major and minor offences.

230. The General Protocol for Action and Cooperation of Institutions, Bodies and Organizations in the Situations of Violence against Women within the Family and in Intimate Partner Relationship was adopted by the Government in November 2011. This protocol, which has been applied since the date of its adoption, is the first national document which explicitly establishes that a child who witnesses domestic violence is considered a victim of violence: "Children are considered victims of violence in the family not only when they experience it directly, but also when they are exposed to acts of violence that one family member performs against another family member as witnesses."

231. The Special Protocol for Action of the Centre for Social Work - Custody Authority in Cases of Domestic and Intimate Partner Violence against Women was adopted in March 2013. The Ministry of Labour, Employment and Social Policy has thereby fulfilled its obligation, as established in the General Protocol for Action and Cooperation of Institutions, Bodies and Organizations in the Situations of Violence against Women within the Family and in Intimate Partner Relationship, to adopt an act that determines the method of action of the centres for social work in combating violence in the family and intimate partner relationships and providing protection, aid and support to victims of violence. The aim of the Special Protocol is to lay out the structure of procedures conducted in the centre for social work – custody authority in implementing public competencies and ensure that violence is terminated immediately, prevent the recurrence of an act of violence, provide for the safety of the person suffering violence, meet the fundamental existential needs of the person suffering violence, empower and enable the victim of violence to take over responsibility for the quality and organization of their own life without violence with or without support, and to provide for a comprehensive coordination role of this institution in responding to the incidence of domestic and intimate partner violence. This Protocol has been distributed to all centres for social work in the Republic of Serbia. 

232. Data of the Republic Institute for Social Protection contained in the Synthesis Report on the activities of centres for social work in 2012, in the part about violence:

	Number of children in the Centre for Social Work who were witnesses of domestic violence in 2012
	3.017


	Number of children in the Centre for Social Work who were victims of violence and were removed from the family in 2012 in order to be protected from violence per a provisional decision on the provision of housing, classified by the reason for removal

	

	Reason for removal from the family
	Number of children

	Both parents are abusing the child
	170

	Parent is unable to protect the child from abuse by the other parent
	310

	Parent is unable to protect the child from abuse outside the family
	15

	Other
	145

	TOTAL
	640


	Number of procedures for protection against domestic violence instituted by the Centre for Social Work ex officio in 2012, classified by type of procedure and age of victim

	Type of procedure
	Age of victim of domestic violence
	TOTAL

	
	Children
	Young persons
	Adults
	Older persons
	

	The procedure for imposing the measure of protection against domestic violence
	172
	39
	91
	40
	342

	The procedure for the complete deprivation of the parental right
	134
	2
	15
	6
	157

	The procedure for the partial deprivation of the parental right
	116
	2
	12
	0
	130

	Criminal procedure
	111
	8
	100
	34
	253

	The procedure for the deprivation of legal capacity of perpetrators of domestic violence
	3
	10
	35
	14
	62

	The procedure for compulsory hospitalization of perpetrators 
	42
	5
	27
	4
	78

	Civil proceedings for the protection of the interests and rights of the child
	152
	17
	40
	16
	225

	Other
	229
	66
	352
	131
	778

	TOTAL
	959
	149
	672
	245
	2,025


	Number of victims of domestic violence in the Centre for Social Work in 2012, classified by the origin of the report

	Origin of the report
	Age of victims of domestic violence

	
	Children
	Young persons
	Adults
	Older persons
	Total

	Family member 
	1,140
	161
	534
	270
	2,105

	Filed by a person outside the family
	264
	58
	139
	136
	597

	Filed by an institution (school, health institution, kindergarten...)
	647
	44
	91
	62
	844

	Filed by the Ministry of Interior
	749
	234
	1,285
	301
	2,569

	Court order
	304
	49
	347
	55
	755

	Filed by an association 
	27
	0
	23
	22
	72

	Custody authority ex officio in other procedures
	303
	15
	68
	26
	412

	Filed by the victim
	145
	139
	927
	215
	1,426

	Anonymous report
	147
	30
	112
	54
	343

	Other
	61
	21
	57
	65
	204

	TOTAL
	3,787
	751
	3,583
	1206
	9,327


	Number of victims of domestic violence in the Centre for Social Work in 2012, classified by the location where the violence takes place

	Location where the violence took place
	Age of victim of domestic violence

	
	Children
	Young persons
	Adults
	Older persons
	TOTAL

	Family
	3,566
	719
	3491
	1,149
	8,925

	Foster or other family
	25
	1
	2
	1
	29

	Housing institution
	0
	7
	1
	2
	10

	Other
	196
	24
	89
	54
	363

	TOTAL
	3,787
	751
	3,583
	1,206
	9,327


	Number of beneficiaries in the Centre for Social Work who were victims of domestic violence in 2012, classified by the dominant type of violence

	

	                                                                                                                                                                                                                                                           Dominant type of violence
	Age of victim of domestic violence

	
	Children
	Young persons
	Adults
	Older persons
	TOTAL

	
	Men
	Women
	Men
	Women
	Men
	Women
	Men
	Women
	

	Physical violence
	585
	596
	77
	246
	248
	1,912
	135
	334
	4,133

	Sexual violence
	24
	94
	0
	10
	1
	21
	2
	4
	156

	Psychological violence
	435
	490
	99
	162
	196
	876
	75
	262
	2,595

	Neglect
	741
	702
	52
	53
	46
	173
	108
	170
	2,045

	Other
	68
	52
	10
	42
	33
	77
	43
	73
	398

	TOTAL
	1,853
	1,934
	238
	513
	524
	3,059
	363
	843
	9,327


	Number of families in which domestic violence was identified in 2012 in the Centre for Social Work, and number of victims by age

	

	Number of families
	Age of victim of domestic violence

	
	Children
	Young persons
	Adults
	Older persons
	Total

	4,494
	3,787
	751
	3,583
	1,204
	9,325


233. The practice of judicial bodies in cases of gender-based and sexual violence is regulated by the Special Protocol for Judiciary in the Situations of Violence against Women within the Family and in Intimate Partner Relationship, which was adopted by the Ministry of Justice and Public Administration in January 2014. The Protocol was adopted in order to identify, prevent, provide legal and other expert assistance to women victims of violence in family and intimate partner relationships, improve the cooperation with all participants in the prevention of this kind of violence, and create a safer and more just society through ensuring a non-discriminatory environment and ensuring that women victims of violence in family and intimate partner relationships have trust in public and other authorities to provide protection and exercise of their guaranteed rights.

234. With regard to the statistical data for the period from January 1 to December 31, 2013, for the crime of Domestic Violence from Article 194 of the Criminal Code, criminal charges were filed against 5,748 persons; 2,674 persons were indicted and 2,118 judgments were made, out of which 1,987 convictions and 131 acquittal. 



32. Please provide information on the effectiveness of the legislative and policy measures in place to ensure protection for abused children, as well as the number of reported cases of child abuse (E/C.12/1/Add.108, para. 51). Please also provide information on the measures taken including legislation to prohibit corporal punishment in all settings, including at home, in the State party. 
235. The General Protocol on Protection of Children from Abuse and Neglect provides clear and binding guidelines to all service providers, in government sector as well as the civil and private sector, for the implementation of integrated inter-sectoral cooperation in the process of child protection. The implementation of the General Protocol contributes to the establishment of an efficient and coordinated procedure for the protection of a child who is actually or potentially abused or neglected and allows an adequate intervention, recovery and conditions for further safe development of the child. The General Protocol has contributed to the development and expansion of the network of multidisciplinary teams for protection of children in the local community, as well as the implementation of the conjoint model of these teams on the municipal level throughout Republic of Serbia.

236. In the social protection system, all children who are registered in the Centre for Social Work, on any grounds, especially in the category of neglected or abused children, are included in some type of social intervention. The competence of the Centre for Social Work, especially through the activities of the custody authority, is to ensure the basic protection of the rights and interests of the child through the appropriate interventions of the social and family law protection of the child. 

237. The legal protection of the child and family is effected by the custody authority through the family law, as well as the criminal, civil, social and administrative law. The competences of the custody authority are particularly significant in court cases, in which this authority can act as a party, representative, intervenor and expert witness. In the performance of its duties of assistance and support to the family and children, the custody authority provides services of psychosocial counselling, performs supervision over the exercise of the parental right, decides on measures of protection and starts legal proceedings, especially for protection of children against all types of violence. In the process of deciding on the measures within its competence (adoption, custody, foster care, supervision over the exercise of the parental right, determination and change of given name) and their implementation, the custody authority also implements the methods of expert social work and social protection. The Centre for Social Work also decides on the services and rights of family and children as prescribed by the Law on Social Protection.
238. The Centre for Social Work has specific goals and competences for the implementation of pressing measures of legal and social protection of the child who is subjected to abuse and neglect in the family, as well as in every other situation where it is necessary to react in order to protect the rights of the child.

239. The Law on Social Protection, Article 6, defines beneficiaries of social protection services. Beneficiaries may be Serbian nationals or foreign nationals as well as persons with no citizenship, in accordance with the law and the international agreements. A child is a beneficiary is he or she is in danger of becoming a victim or is a victim of abuse, neglect, violence and exploitation, if their physical, psychological or emotional well-being and development are endangered by actions or failures of the parents, guardian or another person who directly takes care of them, if he or she is a victim of human trafficking and if he or she is a foreign national or person with no citizenship and no escort. An adult is a beneficiary of social protection if he or she is in danger of becoming a victim or is a victim of self-neglect, neglect, abuse, exploitation and violence in the family, if he or she is a victim of human  trafficking, and if he or she is a foreign national or person with no citizenship and no escort.

240. The National Helpline for Children NADEL - SOS number for helping children 0800-123456 was founded in 2006 and covers the entire territory of the Republic of Serbia. 25 counsellors work at the phone helpline: educators, psychologists, social workers, physicians and lawyers. Calls are free of charge, anonymous and confidential.
241. Associations of citizens play a significant role in formulation and implementation of the policy of assistance and support to families and children. Civil society organizations deal with problems of domestic violence, protection of children from abuse and neglect, development of non-institutional forms of protection of children and young persons deprived of parental care, and play a significant role in the development of non-institutional forms of protection on the local level which are a part of the system of assistance and support to the family and children through the provision of services of day centres and clubs for disabled children, children with developmental difficulties and persons with a disability, shelters for "street children", shelters for women and children victims of human trafficking, shelters for women and children victims of violence, housing with support for children with developmental difficulties, promotion and organization of foster care, as well as realization of various programmes of support to specific target groups of children, etc.

242. Article 137 of the Criminal Code defines the crime of maltreatment and torture. It prescribes that (1) whoever ill-treats another or treats such person in a humiliating and degrading manner, shall be punished with imprisonment of up to one year. 2) Whoever causes great physical or mental suffering to another with the aim of obtaining from him or another information or confession or to intimidate him or a third party or to exert pressure on such persons, or if done from motives based on any form of discrimination, shall be punished with imprisonment of from six months to five years. (3) If the offence referred to in paragraphs 1 and 2 of this Article is committed by an official in discharge of duty, such person shall be punished for the offence in paragraph 1 by imprisonment from three months to three years, and for the offence referred to in paragraph 2 of this Article by imprisonment of one to eight years. Also, Article 193 of the Criminal Code defines the crime of neglecting and abusing juveniles. It prescribes that (1) a parent, adoptive parent, guardian or other person who by gross dereliction of their duty to provide for and bring up a juvenile neglects a juvenile they are obliged to take care of, shall be punished with imprisonment of up to three years. (2) A parent, adoptive parent, guardian or other person who abuses a juvenile or forces the juvenile to excessive labour or labour not commensurate with his age, or to mendacity, or for gain induces him to engage in other activities detrimental to his development, shall be punished with imprisonment of from three months to five years. It shall be noted that Article 89a of the Criminal Code prescribes the protection measure of prohibiting proximity and communication with the victim: 1) the court may prohibit an offender from coming in proximity of a victim within a specified distance, prohibit access to the area around the residence or place of the victim and prohibit further harassment, or further communication with the victim, if it may reasonably be deemed that further conduct of such actions by the offender a threat to the victim. (2) The court determines the duration of the measure from paragraph 1 of this Article, which may not be shorter than six months nor longer than three years from the date of entry into force; time spent in detention or in a health institution where the protection measure took place, was shall not be credited to the duration of the measure. (3) The measure referred to in paragraph 1 of this Article may be revoked before the expiry of its determined duration, if the grounds on which it was ordered no longer exist. It shall be noted that the purpose of imposing the protection measure is to remove the situations or conditions which may influence the perpetrator to repeat the crime. Having regard to the sanctions prescribed for the above mentioned crimes and the protection measure, the regulatory framework completely prohibits and sanctions every type of violence against the child.
243. Since 2013, there is no statute of limitations for sex offences against children in the Republic of Serbia.  The law allows the sex offence to be criminally processed at a time when the person who has suffered sexual abuse in childhood has the psychological strength and social power to participate in the criminal proceedings as much as an equal as possible. The Republic of Serbia ratified the Council of Europe Convention on the Protection of Children against Sexual Exploitation and Sexual Abuse. 
244. The police plays a significant role in the protection of juveniles, and is obliged to act in accordance with the Law on Juvenile Criminal Offenders and Criminal Protection of Juveniles
. The new Special Protocol on the Conduct of Police Officers in the Protection of Juveniles against Abuse and Neglect, adopted on March 14, 2012, clearly defines the procedures of police conduct towards perpetrators of criminal offences as well as juveniles who may be victims of criminal acts and specific public order offences or traffic violations. This binding internal act of the Ministry of Interior also states, for the first time, the general measures of protection of juveniles in their capacity as victims of crimes and offences with elements of violence, allows the election of a person of confidence and provides guidelines to the police on the manner in which conversations with persons under the age of 18 should be conducted. 



33. Please indicate how the maternity benefits system is regulated in the State party and whether the maternity benefits are made conditional on the duration of an employment contract.

245. In accordance with the Law on Financial Assistance to Families with Children 
  the employer is obliged to pay an employed pregnant woman a wage compensation at the same time that the wages of other employees are paid. After providing the evidence of having fulfilled this obligation, the employer shall be compensated from the budget of the Republic of Serbia.

246. There is no means test for the wage compensation for employed pregnant women, as the wage compensation is not a type of social benefit, but is derived directly from employment.

247. The Law on Financial Assistance to Families with Children prescribes that parents have the right to a parental allowance for the birth of a child, which is exercised by the mother for the first, second, third and fourth child, under the condition that she is a citizen of the Republic of Serbia, has permanent residence in the Republic of Serbia, and exercises the right to health care through the Republic Fund for Health Insurance. This right can be exercised by both employed and unemployed mothers. The parental allowance for the first child is paid on a one-time basis, while the parental allowance for the second, third and fourth child is paid in 24 equal instalments. 

248. The same law defines wage allowance during maternity leave, leave for child care and leave for special child care. Wage compensation may be exercised during a period of 365 days for the first and second child, and two years for the third child and further. Wage compensation during maternity leave, leave for child care and leave for special child care may be exercised by employees of legal persons and natural persons (employer), or self-employed persons. Wage compensation paid by the employer to the employees shall be determined in the amount of the average employee's base salary for the 12 months preceding the month of the start of the leave, increased by the time spent at work, for each full year of service earned in the course of employment, in accordance with the Law, and up to five times the average monthly salary in the Republic of Serbia. Wage compensation for self-employed persons shall be determined by the amount of the average monthly baseline for paying contribution for mandatory social protection in the last 12 months preceding the start of the month of the leave, and up to five times the average monthly salary in the Republic of Serbia. 



34. Please provide information on the impact of the National Plan of Action against Human Trafficking for the period 2009-2011, as well as on the trainings for the law enforcement officials, judiciary, medical personnel and social workers in that regard during the reporting period. Please also provide information on the number of police officers, who have been prosecuted and convicted for their involvement in trafficking of human beings during the reporting period, as requested in the previous concluding observations (E/C.12/1/Add.108, para. 52), and indicate the steps taken to counter the increase in acts of trafficking of children (E/C.12/SRB/2, para. 72).

249. Article 388 Criminal Code defines the crime of human trafficking. This legal provision prescribes that (1) whoever by force or threat, deception or maintaining deception, abuse of authority, trust, dependency relationship, difficult circumstances of another, retaining identity papers or by giving or accepting money or other benefit, recruits, transports, transfers, sells, buys, acts as intermediary in sale, hides or holds another person with intent to exploit such person’s labour, forced labour, commission of offences, prostitution or other kinds of sexual exploitation, mendicity, pornography, establishment of slavery or a condition similar to slavery, removal of organs or body parts or service in armed conflicts shall be punished by imprisonment of from three to twelve years. (2) When the offence referred to in paragraph 1 of this Article is committed against a juvenile, the offender shall be punished by the penalty prescribed for that offence even if there was no use of force, threat or any of the other mentioned methods of perpetration. (3) If the offence referred to in paragraph 1 of this Article is committed against a juvenile, the offender shall be punished by imprisonment of a minimum of five years. (4) If the offence referred to in paragraphs 1 and 3 of this Article resulted in a serious bodily injury of a person, the offender shall be punished by imprisonment of from five to fifteen years, and if the offence referred to in paragraph 3 of this Article resulted in a serious bodily injury of a juvenile, the offender shall be punished by imprisonment of a minimum of five years. (5) If the offence referred to in paragraphs 1 and 3 of this Article resulted in the death of one or more persons, the offender shall be punished by imprisonment of a minimum of ten years. (6) Whoever habitually engages in offences referred to in paragraphs 1 to 3 of this Article or if the offence is committed by a group shall be punished by imprisonment of a minimum of five years. (7) If the offence referred to in paragraphs 1 to 3 of this Article is committed by an organised criminal group, the offender shall be punished by imprisonment of a minimum of ten years. (8) Whoever knows or should know that a person is a victim of trafficking, and abuses his/her position or allow to another to abuse his/her position for the exploitation referred to in paragraph 1 this Article, shall be punished by imprisonment from six months to five years.  (9) If the offence referred to in paragraph 8 of this Article is committed against a person that the offender knew or could have known to be a juvenile, the offender shall be punished by imprisonment of from one year to eight years. (10) The agreement of persons to be exploited or placed in slavery or servitude referred to in paragraph 1 this Article shall not affect the existence of the criminal offence referred to in paragraphs 1, 2 and 6 of this Article. Article 389 of the Criminal Code defines the crime of trafficking in minors for adoption. This provision prescribes that (1) whoever abducts a person not yet sixteen years of age for the purpose of adoption contrary to laws in force, or whoever adopts such a person or mediates in such adoption, or whoever for that purpose buys, sells or hands over another person under sixteen years of age or transports such a person, provides accommodation or conceals such a person, shall be punished by imprisonment of from one to five years. (2) Whoever habitually engages in activities referred to in paragraph 1 of this Article or if the offence is committed by a group shall be punished by imprisonment of a minimum of three years. (3) If the offence from paragraph 1 of this Article is committed by an organised criminal group, the offender shall be punished by imprisonment of a minimum of five years.
250. On March 1, 2011, the Ministry of Justice and Public Administration adopted the Special Protocol on acting of the Judicial Bodies in Protection of Victims of Human Trafficking in the Republic of Serbia, which prescribes that the public prosecutor should provide the victims with complete information about the proceedings and instruct them about the rights and obligations, as well as all the challenges associated with the trial. During the interview with the victims, potential need for professional psychological, psychiatric or medical support should be assessed and they should be informed that there are non-governmental organizations engaged in supporting victims of trafficking. It is also necessary to take into account the urgent needs of the victim, provide information on the available assistance and ways to receive it. Conditions for a conversation with the victim include an informal environment and an atmosphere of trust, a guarantee of safety, privacy and maintenance of confidentiality of the content of the conversation, and protection from harassment, intimidation and threats. 

251. Regarding the statistical data relating to the crime of Human trafficking during the period from January 1 to December 31, 2013, criminal charges were charged against 47 persons, 20 persons were indicted, 20 judgements were made, out of which 14 convictions and six acquittals.

252. The Law on Social Protection introduces new groups of beneficiaries which have so far been under-represented in the practice of social protection, such as victims of domestic violence, abuse, neglect and self-neglect, as well as human trafficking. 

253. The institutions of social protection, in cooperation with other agents of the protection of victims of human trafficking, fulfil their duties as prescribed by the Council of Europe Convention on Action against Trafficking in Human Beings, which has been ratified by the Republic of Serbia, i.e. they provide the following to victims of human trafficking, Serbian nationals as well as foreign nationals: appropriate secure accommodation, psychological and material assistance (safety and protection of the victim); counselling and information, in particular as regards their legal rights and the services available to them, in a language that they can understand; access to education for children;  necessary medical and other assistance to victims who legally reside on its territory, and who do not possess the necessary means and are in need of such assistance; right to access to the labour market, professional development and education; cooperation with civil society organizations.

254. The National Action Plan for Combating Human Trafficking for the period 2009-2011 was adopted in April 2009. Starting with the Strategic Goals no. 7, 8 and 9 of the Action Plan, which oblige the competent agents to improve the identifications of victims of all kinds of human trafficking, to prevent the secondary victimization of victims/witnesses by state authorities and to develop long-term programmes of protection and reintegration of victims of human trafficking, the Ministry of Labour, Employment and Social Policy and the International Organization for Migration (IOM) adopted the Memorandum on cooperation for implementation of the Joint Programme of the International Organization for Migration (IOM), the United Nation High Commissioner for Refugees (UNHCR) and the United Nations Office on Drugs and Crime (UNODC), for combating human trafficking in Serbia, in Belgrade on November 5, 2011.  As a part of this Memorandum, the Ministry of Labour, Employment and Social Policy developed the Training Programme and organized a number of training sessions for the employees at the centres for social work who are engaged in activities of social work, in order to strengthen the expert capacities for the identification and provision of protection to potential victims and victims of human trafficking. These training sessions, which took place during 2011, 2012 and 2013, included 77 centres for social work and 307 experts. The same training sessions included the employees at the Centre for Human Trafficking Victims Protection. As a result of these activities, a Manual for custody authority experts for working with human trafficking victims (organizing protection, assistance and support to human trafficking victims) was created and distributed to all centres for social work in the Republic of Serbia.    

255. The regulation by the Government of the Republic of Serbia on the network of institutions of social protection
  includes a new-formed institution in the network of institutions of social protection - Centre for Human Trafficking Victims Protection, which performs activities of coordination of the protection of human trafficking victims and urgent accommodation and protection of human trafficking victims. The Information Bulletin on the Activities of the Centre for Human Trafficking Victims Protection was created in pursuance of the Article 39 of the Law on Free Access to Information of Public Importance 
 and Instruction on the Publication of the Information Bulletin on the Activities of the Public Authority
.  

256. The protection of juvenile victims of human trafficking is organized by the Centre for Human Trafficking Victims Protection in cooperation with the competent custody authority. The majority of children were returned to the family of origin. In the cases in which the custody authority decided that this was not feasible or that it was not in the best interest of the child, the children were assigned to a temporary guardian and later placed into shelters, homes or foster families, returned to the country of origin or reunited with their families in a third country. 

257. The Ministry of Interior started to develop a new national strategy in 2012. A draft of the National Strategy of Counteracting and Preventing Human Trafficking and Victim Protection in the Republic of Serbia for the period 2013-2018 and the Action Plan for its implementation have been prepared and were accepted in a public discussion, and their adoption is expected during the next period. 



35. Please explain what measures are undertaken to combat child labour, especially of Roma children below the age of 15 in the informal economy.  

258. Article 64, paragraph 3 of the Constitution establishes that children are protected from psychological, physical, economic and every other exploitation or abuse. Article 66, paragraph 4 establishes that children below the age of 15 may not be employed or, if they are below the age of 18, may not be engaged in work which is harmful to their health or morality.

259. The provisions of the Family Law are consistently applied to children and young persons who are involved in living and working on the street, and the Law on Social Protection acknowledges, for the first time, children and young persons who are victims of violence and exploitation as beneficiaries of services, and beneficiaries of rights and services in the field of social protection may also be foreign nationals, in accordance with intentional agreements. This represents a major improvement and allows the protection of this group of children, who are particularly exposed to the risks of becoming victims of violence, exploitation, multiple discrimination and social exclusion. The Centre for Social Work, as a custody authority, applies custodial protection to these children and undertakes all available measures of its competence in order to protect their rights and interests.
260. According to the data of the Republic Institute for Social Protection, there were three functioning shelters for children who live and work on the streets in the Republic of Serbia in 2012. A total of 294 children were referred by their competent centre for social work to use this service.  These are not all-inclusive data on the number of children who live and work on the streets at the territory of the Republic of Serbia, just the children that the centre for social work had knowledge about. Adequate measures of protection were applied to all these children.  The dominant risk factors for this group of children and young persons include the exposure to physical and psychological violence, and they may also be exploited and involved in a human trafficking chain. 



Article 11 – Right to an adequate standard of living



36. Please indicate what measures have been taken to address the situation of many Roma families who continue to live in substandard housing conditions without access to basic services such as electricity, running water and sanitation and indicate the number and percentage of the population still living below the poverty line.

261. In 2012, the Republic of Serbia adopted the National Strategy of Social Housing, which prescribed special measures relating to Roma informal settlements. The city of Belgrade began to apply the national Strategy for the Improvement of the Status of Roma in 2009 with the adoption of the Action Plan for the Resettlement of Insanitary Settlements on the territory of the city of Belgrade and providing housing for the resettled families, which established the grounds for a continued and sustainable improvement of the status of Roma. The goal of the Action Plan is general improvement of the living conditions and empowerment of Roma families in four main areas: housing, education, health and employment.

262. At the moment, the Republic Housing Agency is performing the following activities:

· The programme of constructing social housing, which has been adopted by the Government, is being executed in seven cities in Serbia (Zrenjanin, Kikinda, Kragujevac, Kraljevo, Niš and Čačak). The amount of investment is 412,880,000 RSD, out of which 200,000,000 RSD from the budget of the Republic Housing Agency; a useful housing space of 8000 m2 net shall be constructed for social housing. The contract has been conducted and the commencement of works is expected in 2013. Time of completion is December 13, 2014.

· The beneficiaries shall be chosen based on an open competition carried out in accordance with the criteria for establishing priorities, which shall be defined by an Act that shall be adopted by the Agency. The priority in solving housing matters shall be given to persons with disabilities, multi-person households with young married couples, persons over the age of 65, children deprived of parental care, single parents, in the above mentioned order, therefore Roma shall be able to solve their housing problems within the above mentioned priority groups. 

· The housing construction project based on the Framework Agreement on Loan with the Council of Europe Development Bank prescribes the construction of 1,700 social housing units in 12 cities in Serbia (Zrenjanin, Kikinda, Kragujevac, Pančevo, Kraljevo, Niš, Čačak, Užice, Zaječar, Kruševac, Pirot and Smederevo). The project includes plans for 1,700 social housing units, out of which 1,200 intended for sale under non-profit conditions and 500 for rent. The criteria for the choice of beneficiaries shall be defined in accordance to the regulations adopted by the Government.
· The European Union delegations in Serbia and the European Commission have directed 3.6 million € from the IPA savings for Serbia for the permanent solution of the housing issue of Roma who were resettled from the informal settlements at Belvil and the Gazela bridge, and who are currently living in container settlements. 


37. Please indicate the measures taken by the State party to ensure the right to housing to internally displaced persons and other disadvantaged groups including Roma, Ashkali and Egyptians, in particular those living in irregular settlements, and specify to what extent the housing programmes currently underway, including the National Strategy for Social Housing of February 2012, address the housing needs of the referred groups. 

263. The Commissariat for Refugees and Migration has not enforced or requested forced evictions from the collective centres. In the case of forced evictions from the informal collective centres that are not in the competence of the Commissariat, the Commissariat provides housing in the collective centres to all internally displaced persons if they accept it.

264. Owing to the system of local action planning, the local self-government has started participating in solving the problems of internally displaced persons. Through the development of local action plans as well as strategic and action documents which include a snapshot of the needs on the territory of local self-government units and financial means necessary for solving housing and other problems of refugees and internally displaced persons, and the formation of separate budget lines for this purpose, an efficient mechanism for solving the problems of internally displaced persons has been put in place. The programme of local action plans has been acknowledged and financially supported by the European Union, UNHCR and OSCE. 

265. With the support of the international community, funds from the national budget and the participation of local self-governments, the Republic of Serbia is able to provide up to 1,500 housing solutions on the annual basis. The majority of beneficiaries of housing programmes are internally displaced persons. 

266. Since 2009, the city of Belgrade has resettled several insanitary settlements and provided housing for 303 Roma families, i.e. 1,389 people. The resettled families have been provided with two types of housing: temporary and permanent. 

267. The temporary housing consists of providing mobile housing units in the so-called new-formed settlements, and it meets all the standards of adequate housing in accordance to the action programme UN-Habitat. The City/the Secretariat for Social Protection bears all the expenses of housing in the new-formed settlements: electricity, water, cutting grass, repairs, regular cleaning of the settlement and its surroundings, which includes disinfection, insect and rodent control, sterilization of animals in the settlement, treatment of sick animals.

268. The permanent housing consists of providing families with social housing. Since the start of the implementation of the programme of social housing in 2007, 191 housing units out of the total of 626 units of social housing have been allocated to Roma families. Out of this number, 60 Roma families have been from informal settlements. The affirmative measures applied by the City also include adjustments to the scoring system used to choose the beneficiaries of social housing, i.e. adjustments of criteria in the interest of Roma population - an increase in the number of scores for the social vulnerability and a decrease in numbers for years of service, assistance in applying for social housing, assistance after moving in (purchase of furniture, social benefits, enrolling children in kindergartens or schools, employment). Residents of social housing who have the status of social vulnerable persons are allowed to pay reduced utility bills.



38. Please explain if any specific steps have been adopted or planned to incorporate the right to adequate housing, including the prohibition of forced evictions, into the domestic legal framework in accordance with the Covenant. Please clarify the reports of forced evictions disproportionately affecting Roma and explain what procedures have been followed prior, during and after the eviction in order to consult affected communities throughout all stages, ensure due process guarantees and compensation and in particular provide for adequate alternative accommodation, as outlined in the Committee’s general comments No. 4 and 7. 

269. Resettlements of insanitary settlements are conducted by the City of Belgrade in pursuance of the laws, and in full accordance with the relevant provisions of international laws on human rights and humanitarian law. 

270. The City of Belgrade has created the Department for the Resettlement of Insanitary Settlements and Social Housing within the Secretariat for Social Protection. This department performs complex research and analysis, regulatory and expert operational activities from the scope of primary activities of the City, which include drafting of action plans for the realization of the resettlement of insanitary settlements, temporary and permanent housing, resettlements of insanitary settlements, temporary and permanent relocation of the resettled families to specified locations, proposing and enforcing cooperation with social and humanitarian organizations on the territory of the City with the purpose of cooperation during the realization of the resettlement and the social inclusion of resettled families, cooperation with representatives of registered insanitary settlements during the preparation as well as during the resettlement and social inclusion, collection of data and keeping records on persons in insanitary settlements as well as in new-formed settlements in which families were settled after being resettled from insanitary settlements, drafting and realization of local action plans for solving the issue of providing housing, economic empowerment and emancipation of persons who were resettled from insanitary settlements, coordination of activities and improvement of relations with the civil sector in order to improve the status of persons from insanitary settlements, taking care to timely inform the public about the provision of housing for the resettled persons, participation in the realization of the social housing programme, operating and organizational activities relating to the monitoring of the realization of the social housing programme, cooperation with the competent authorities and public utilities in order to improve the infrastructure and living conditions in social housing units and new-formed settlements to which families were relocated after being resettled from insanitary settlements, assistance to persons who were resettled from insanitary settlements and beneficiaries of social housing units in the exercise of their rights and answering citizens' complaints.

271. In the matter of the resettlement of Roma settlements, the City has acted in accordance with the international standards, respecting the principle of non-discrimination and providing alternative housing to the relocated families. In the cases when the relocation of the most vulnerable groups to another location is the solution for the eviction, the City has envisioned social programmes and activities in addition to housing programmes.

272. The City allocates special budgetary funds every year for mobile housing units, infrastructure, electricity, public utilities for the maintenance of settlements, project activities for the improvement of the status of Roma, education and socialization.

273. In the cases of resettlements, the City conducted consultations with the resettled population before the resettlement, all persons who were affected by the resettlement were adequately and rationally informed, information on eviction was provided, as well as information on alternative housing, all persons affected by the resettlement were appropriately identified and all families were provided with adequate housing in accordance with the Action Plan for the Resettlement of Insanitary Settlements, which was adopted by the City of Belgrade in 2009.

274. Evictions were not performed in bad weather or during nights or religious holidays, and were always performed in the presence of representatives of the local authorities and centres for social work and almost always in the presence of the representatives of the civil sector, who witnessed the lack of force, violence or intimidation. None of the resettlements of insanitary settlements resulted in an individual or a family becoming homeless.



39. Please provide the Committee with relevant data, on an annual basis, on the number of forced evictions, individuals affected by them, conditions under which the evictions took place as well as demand for social housing, in pursuance of the Law on Social Housing, and the average waiting time.

275. The adoption of the Law on Social Housing
 represents the systemic regulation of the state's support to the households which are, for social, economic or other reasons, unable to afford a housing in the open market.  The Law prescribes that assistance in solving the housing needs shall be given to persons who are homeless or persons without adequate housing, and establishes the criteria to determine the order of priority for solving housing needs: housing status, amount of income, health status, disability, number of household members and property. In addition to these criteria, the law prescribes that belonging to a socially vulnerable group is another determinant in establishing the priority (young persons and children, refugees, persons with a disability, Roma).

276. Experiences in the implementation of local housing strategies have been used to formulate solutions for the National Strategy of Social Housing, especially in order to create the most realistic and feasible strategic document possible. Nevertheless, in addition to existing solutions which have proven to be feasible in present conditions, the Strategy provides other possible methods of solving housing issues of potential beneficiaries, taking into account the fact that it will be implemented during the upcoming ten year period, in which the strategic context will change. This wider approach offers the possibility of a more flexible direction of the social housing development in accordance with future conditions and circumstances, which, under changed conditions, may yield more efficient results, and it is based on the knowledge and experience about the housing sector development in other countries.
277. The City of Belgrade plans the resettlement of the insanitary "Belvil-trasa" settlement which is home to 50 families that will be settled in social housing units. The ongoing consultations with these families have been conducted since 2010. The City will provide housing for 202 additional Roma families in 2014, owing to the partnership with the European Union. The European Union has contributed by allocating, through UNOPS, 3.6 million € from the pre-accession assistance (IPA) funds to provide permanent housing for 202 families that are currently settled in five new-formed settlements which were established after the resettlements of the insanitary settlements "Gazela" and "Belvil". These families will be provided with permanent housing in a) social housing units that will be constructed on the territory of Belgrade, b) existing houses owned by the families, which will be adapted, c) rural households that will be purchased.



40. Please describe the steps taken to deal with the lack of safe drinking water in 17,5 per cent of rural households, taking into account the Committee’s general comment No. 15 on the right to water. 

278. Article 74, paragraph 1 of the Constitution implicitly acknowledges the right to water and sanitation. The policy relating to water is regulated by laws and other regulations. Water resources in the Republic of Serbia are legally regulated by a number of laws on ratified international agreements, such as the latest Protocol on Water and Health in addition to the Convention on Protection and Use of Transboundary Watercourses and International Lakes, which was ratified by the Republic of Serbia in January 2013.

279. The regulation on the water management master plan in the Republic of Serbia
 is a document that establishes the basic strategy of the use of waters, protection of waters and protection from waters on the territory of the Republic of Serbia and provides solutions for ensuring the maintenance and development of the water regime, with the most advantageous and appropriate technical and financial solutions for a uniform management of waters. This document conforms to the Spatial Plan of the Republic of Serbia, the strategy relating to the environment and other relevant Serbian planning documents as defined in the Law on Waters.

280. The Regulation on Protection of Inhabitants against Contagious Diseases with the Programme of Protection of Inhabitants against Contagious Diseases for the period 2002-2010
 has the priority goal of supplying the population with sanitary drinking water, and the specific goal is defined as supplying the population with sanitary drinking water through ensuring the necessary safety of the water facility, which precludes the risk of a hydric epidemic. A series of laws and by-laws
 regulate the control of health safety of drinking water, the water facilities sanitary protection zone, integral management of waters, management of water facilities and river basin land, sources and methods of financing the water activity, as well as other issues that are important for the water management. 

281. The Ministry of Regional Development and Local Self-government executed projects of water supply in a number of municipalities in the Republic of Serbia in 2011, 2012 and 2013. From 2011 to 2013, an amount of 331,878,294 RSD was invested for this purpose from the National Investment Plan programme (200,676,278 RSD in 2011, 200,676,278 RSD in 2012 and 4,930,189 RSD in 2013). Additionally, during the same period, the Ministry co-financed projects funded from the IPA funds of the European Union, namely the Regional Water Supply Project Rasina (as yet, the amount spent has been 246,532,300 RSD) and the Regional Water Supply Project Kolubara (as yet, the amount spent has been 109,882,914 RSD).



Article 12 – The Right to physical and mental health



41. Please explain what measures have been taken to ensure access to health care for individuals without a health card and/or a personal identification number, including the refugees, returnees and internally displaced persons. Please also describe the steps taken to deal with the limited access to primary health services in rural areas. 

282. Project "Implementation of the Action Plan of Health Protection of Roma" is being implemented by 75 mediators in 59 local self-governments in order to improve the health of Roma, especially women and children, to improve the availability of health care, raise the level of awareness about health and reduce inequality. 

283. Total results of the activities of the health mediators up till 30 November 2013: during the first visits, 137,800 Roma were registered: 45,474 women, 42,339 men and 49,987 children; 36,241 first visits were paid to Roma families; general practitioners were chosen by 16,376 adult Roma, 10,343 women chose a gynaecology specialist, and 9,115 children (aged below 18) had their paediatrician chosen for them by their parents, with the help of the health mediators; 25,759 children below the age of 15 were vaccinated with the help of the health mediators, which exceeded the plan by 132.33%. (Out of 7,535 registered pregnant women, only 7.52% (613) were undertaking medical examinations, whereas with the help of health mediators, the number of pregnant women who undertake medical examinations is 3,374 i.e. 44.78%. Out of 3,899 women about to give birth, only 2.77% were undertaking medical examinations, whereas the number rose to 16.57% with the help of health mediators); the health mediators have helped include Roma women in the organized screening, which resulted in 546 mammographies being performed in 2013; 13.69% of Roman women were undertaking regular gynaecological examinations, whereas 9,802 women or 33.16% were examined with the help of the health mediators; the health mediators helped distribute 50,756 copies of health education materials and condoms in Roma settlements from 2009 to 2013; workshops were conducted for 21,720 Roma; lectures were held for 5,365 Roma, and health mediators paid a total of 150,347 visits to families in order to impart health education through a planned conversation.

284. In the period from 2008 to 2011, there were 21.33% (15,304) registered Roma without a health card, and 7,553 or 10.53% Roma without any identity documents.  In the same period, the health mediators helped produce health cards for 7,767 Roma and identity documents for 2,964 Roma; in 2012, health cards were produced for 9460 Roma and identity documents for 2,435 Roma, and in 2013, health cards were produced for 10,689 Roma and identity documents for 2,754 Roma. At the end of 2013, 14.9% of women and 16.12% of men had no identity documents.

285. Refugees, internally displaced persons and persons seeking asylum were given access to health care.



42. Please describe the measures taken to ensure access to mental health services and rehabilitation for victims of physical and sexual violence. 

286. With a view of preventive action and preventing a possible inhumane treatment, abuse or torture in social protection institutions, the Ministry of Labour, Employment and Social Policy has sent the Special Protocol on the Protection of Children from Abuse and Neglect to all social protection institutions, obliging them to adhere to it in all cases in which there are elements of inhumane treatment, abuse or torture of children who were placed in those institutions. This special protocol prescribes the forming of an internal team an external team for the protection of children from abuse and neglect, as well as a special obligation of the institutions to report every incident in which children are victims to the Ministry of Labour, Employment and Social Policy within 24 hours, as well as to draft an internal plan and prescribe internal procedures for acting in such situations.

287. The Ministry of Labour, Employment and Social Policy has adopted a by-law to the Law on Social Protection - Rulebook on Prohibited Actions of Employees in Social Protection
 which prescribes that employees in social protection institutions, or social protection service providers, are prohibited from subjecting beneficiaries to any type of violence or to physical, emotional or sexual abuse, from taking advantage of beneficiaries, abusing their trust and the power they have over beneficiaries, neglecting beneficiaries and other actions that harm the health, dignity and development of beneficiaries, as prescribed by the rulebook.  

288. In June 2011, with a view of ensuring transparency in controlling the activities of the institutions for beneficiaries with disabilities as well as independent monitoring, the Ministry of Labour, Employment and Social Policy concluded the Memorandum on cooperation with the civil society organization Mental Disabilities Rights Initiative (MDRI) in order to implement the project Monitoring of Institutions for Social Protection Reform. As a part of the monitoring, this organization has paid visits to the following social protection institutions: the Centre for Protection of Babies, Children and Young Persons in Belgrade, Home "Kolevka" in Subotica, Home "Veternik" in Novi Sad, Home "Sremčica" in Belgrade, Home "Stamnica" in Stamnica and the Home for Adults "Kulina". 

289.  At the moment, there are 12 safe houses in the Republic of Serbia. Three such facilities in Belgrade are run by civil society organizations, while the other facilities - in Kikinda, Kragujevac, Niš, Novi Sad, Pančevo, Šabac, Smederevo, Sombor and Zrenjanin - were established by units of local self-government in pursuance of the Law on Public Offices
. The capacities of these houses are between 220 and 240 beds, and they are available to all victims of violence 24 hours a day, seven days a week. The service in the safe houses is free of charge. In addition to the safe houses, the Republic of Serbia also has an SOS helpline with the phone number 0800-100-600 for reporting violence, run by the civil society organization "Counselling Centre against Domestic Violence" which is in constant communication with the competent units of the Ministry of Internal Affairs, which provide urgent assistance.



43. Please provide information on measures taken to promote adolescent health and provide reproductive health counseling and services to the general population, in particular with a view to combating the spread of HIV/AIDS. Please also provide information on the number of children living with HIV/AIDS in the State party and on the measures adopted to provide them with medical attention they require. 

290. According to the available epidemiological data of the Institute of Public Health of Serbia, there were 2,850 officially registered HIV-infected persons in the Republic of Serbia during the period from 1985 to the end of 2012, out of which 1,645 persons had AIDS (58% of all registered HIV-infected persons), and 1,044 persons died of AIDS (63% of all registered HIV-infected persons). In late 2011, 3,500 HIV-infected people lived in the Republic of Serbia, out of which approximately 1,800 persons were not aware that they were HIV-infected.

291. As a response to the HIV epidemic, the Republic of Serbia has implemented the principle of the so-called "three unities": one coordination body (National HIV/AIDS Commission [NAC]); one strategic framework (National HIV/AIDS Strategy) and one system and plan of monitoring and evaluation of the response to HIV - Plan for Monitoring and Evaluation of the National Strategy for the Fight against HIV and AIDS in Serbia (2011-2015). 

292. In 2011, the Republic of Serbia adopted the Strategy on HIV Infection and AIDS, which represents a five-year framework for the development, implementation, monitoring and evaluation of the national response to the HIV infection. The main components of the Strategy are:  prevention of the HIV infection within the especially vulnerable and other vulnerable groups and within the special interest groups; health protection and social protection of persons who live with HIV; providing support to persons who live with HIV; the role of the local community in the response to the HIV infection; human rights relating to the HIV infection; communications relating to the HIV infection; epidemiological supervision, monitoring, evaluation and reporting on the national response to the HIV infection epidemic.

293. The Strategy on HIV Infection and AIDS fully follows the Plan for Monitoring and Evaluation of the National Strategy for the Fight against HIV and AIDS in Serbia (2011-2015), 
 which was adopted in 2011. The Plan defines the crucial national indicators (programme, coverage, result and impact) for the supervision of the response to the HIV epidemic, as well as the Action Plan for the supervision of the implementation of the National HIV Strategy as well as the Plan itself.

294. The activities defined in the Strategy are being implemented by over 80 agents, including various ministries, health institutions, clinics, associations, Union of organizations in Serbia which are active in the protection of PLHIV, various partner institutions and associations. With the exception of the activities that are essentially gender or age specific (e.g. prevention of the vertical transmission, which is focused on pregnant women, or the prevention of HIV/AIDS which is focused on children/young persons from various age-specific population groups), all activities aim to be sufficiently gender and age sensitive. An assessment of the gender sensitivity of various programme activities is planned as a part of the medium-term evaluation of the strategic response to the HIV epidemic. 



Article 13 and 14 –The right to education



44. Please indicate what measures have been taken to ensure access to primary and secondary education to internally displaced persons residing in collective centres.

295. Article 71 of the Constitution establishes the right and duty to (compulsory and free) elementary education and the right to (free) secondary education.

296. The Ministry of Education, Science and Technological Development does not keep records of internally displaced persons who reside in collective centres specified by age, gender, nationality, cultural background etc. and consequently there are no statistical data about them, in accordance with Article 39 of the Constitution, which states that everyone has the right to free movement and settlement in the Republic of Serbia, the right to leave Serbia and to return to it.

297. The internally displaced persons who reside in collective centres have the equal right to education as every other citizen of the Republic of Serbia, according to Article 3 of the Law on the Fundamentals of Education System,
 the education and pedagogy system must ensure that all children, university students and adults have the equal right and access to education and pedagogy without discrimination and segregation based on gender, social, cultural, ethnic, religious or other background, place of residence or domicile, financial or health status, developmental impairments and disabilities, or any other basis.

298. The elementary education is compulsory and free, while the secondary and higher education is, depending on the candidate's academic achievements, financed from the budget of Serbia or self-financed. Every elementary school is obliged to enrol a child based on a request by a parent/guardian. For other educational levels, conditions are set under which a child, pupil or university student can enrol.

299. There are no special programmes of education and pedagogy for internally displaced persons who reside in collective centres, but Article 69 of the Law on the Fundamentals of Education System prescribes that every institution has the opportunity and obligation to create a Team and draft an individual education plan for children and pupils who need special assistance in the education process - for instance, an individual programme in Serbian, or an individual programme in the language of a national minority for the pupils who do not speak the language that the classes are conducted in. Educational institutions make plans for the professional development of teachers and associates based on the envisioned needs and implement them with the financial aid from the local self-government.

300. The Ministry of Education, Science and Technological Development implements various international and national projects and programmes aimed at pupils, educational employees, local communities and/or other line ministries in order to create a safer and more stimulating environment for children who have the status of returnees after the visa regime liberalization, refugees or internally displaced persons, in order to familiarize the majority population with the problems they face: the Decade of Roma Inclusion, which refers to the improvement of Roma education; Special Protocol on the Protection of Children and Pupils from Violence, Abuse and Neglect, which refers to preventive activities and definitions of procedures of protection against violence; School without Violence, which refers to the implementation of the systemic action plan for the prevention of violence in educational/pedagogy institutions and a creation of safer and more stimulating environment for children, as well as establishing procedures, preventions and responses in situations of existing violence in schools; Indicators of types of discrimination in educational institutions, which refer to the implementation of measures for supervision and solving of discrimination in school life and work; Programme of Functional Adult Education, which refers to a creation of a uniform framework that allows adults to finish an interrupted elementary education; Safe Childhood - development of the safety culture for young persons, which includes workshops on the prevention of human trafficking.

301. One of the biggest problems faced by internally displaced persons in collective centres is their difficult financial status, as well as an insufficient level of awareness about the opportunities for receiving assistance in education. For this reason, the Ministry of Education, Science and Technological Development is attempting to influence an improvement of the status of their children in the following ways:

· Consistent application of the legal regulation

· Law on the Fundamentals of Education System considerably contributes to an improvement in accessibility and fairness in education, as a special emphasis is placed on ensuring the quality of education and pedagogy provided for children/pupils from the marginalized and/or minority groups and meeting the requirements for an inclusive education free of discrimination. The law prescribes the introduction of a pedagogical assistant into the teaching, as well as consequences for teachers and schools that practice discrimination. The law also prescribes changes in education funding, with a special allocation of funds for children from impoverished families, who are mostly refugee and/or internally displaced families, and regulates the activities of democratization of the education by a series of legal regulations which prescribe: the Civic Education subject, Students' Parliament, Parents' Council, School Board, Teaching Development Plan.

· Providing opportunities for members of national minorities who are internally displaced persons to educate themselves in their mother tongue through different legally regulated models:

· Model A: classes completely in the language of the national minority

· Model B: classes in two languages - Serbian and the language of the national minority

· Model C: classes in Serbian, with the optional subject Mother Tongue with Elements of National Culture

· Inclusion of children in the compulsory, free preparatory pre-school programme, whose duration has been extended from six to nine months.

· Considerably facilitated enrolment of children from minority groups, who can be communicated with in their mother tongue. The law also regulates the inclusive approach and prescribes support mechanisms for children and teaching staff in its implementation. Special attention is given to a timely inclusion of all children, regardless of gender, religion and nationality, in pre-school pedagogy and education.

· Implementation of various projects and organizing seminars

· These projects and seminars contribute to the development of the principle of inclusion, tolerance, multiculturalism and respecting differences in a school environment, which may also positively affect the improvement of the position of pupils who have the status of returnees, refugees or internally displaced persons.



45.  Please inform the Committee on the efforts to discontinue the practice of enrolling Roma in “Roma-only schools” or schools for children with special needs, in particular in multi-ethnic surroundings, and to prevent the degradation of education, curriculum and funding in the schools where Roma children are in the majority. Please also provide updated information on the impact of measures in the State party to address non-attendance of Roma children and children from other minority groups in primary education as well as their access to secondary education.

302. The education of Roma national minority is conducted in accordance with the Constitution, the provisions of the ratified international conventions, numerous laws (Law on the Fundamentals of the Education System, Law on Preschool Education, Law on Elementary School, Law on Secondary School, Law on Adult Education, Law on Textbooks and Other Teaching Aids, Law on the Prohibition of Discrimination, Law on the Prohibition of Discrimination Against Persons with Disabilities, Law on the Protection of Rights and Freedoms of National Minorities, Law on National Councils of National Minorities) and strategic documents (Strategy and Action Plan of Counteracting and Preventing Human Trafficking, Strategy for Combating Violence Against Women and Gender-based Violence, National Strategy for Resolving the Problems of Refugees and Internally Displaced Persons for the period 2011-2014, Strategy for Development of Education in Serbia up to 2012, Strategy for Improvement of the Status of Roma, local strategies for the improvement of the status of Roma and local action plans for their implementation.)

303. The goals of the Ministry of Education, Science and Technological Development in the education of Roma are: Inclusion of Roma into the educational system and ensuring the continuity in education (creation of favourable systemic conditions, ensuring the legal regulation for an unsegregated inclusion and continuing education, preparation of educational institutions for the inclusion of Roma into the educational-pedagogic system, assistance in continuing education); Ensuring quality education (development of educational programmes in accordance with the educational needs of Roma children and young persons, ensuring and perfecting the personnel that works with Roma children); Cultivation of the Roma cultural identity (support in the development of the cultural identity of children, development of the optional subject Roma Language with Elements of National Culture); Respecting differences and developing multicultural values (developing sensitivity in the professional public and the wider community for the educational needs of Roma, developing an educational environment based on the respect for differences and multiculturalism, desegregation - all educational-pedagogic institutions have been recommended by the Ministry of Education, Science and Technological Development to include inter-cultural content in their development plans, school programmes and annual plans, in working directly with pupils).

304. The activities of the Ministry of Education, Science and Technological Development aimed at the improvement of the educational attainment of Roma were numerous in the past period: In cooperation with UNICEF, Fund for an Open Society, Centre for Interactive Pedagogy and civil society organizations, various projects have been implemented (dealing with programmes of early growth and development of children; developing various support mechanisms, focused on children from the vulnerable groups and aimed at satisfying additional development and educational needs); The IPA project IMPRES, which is aimed at the improvement of accessibility of pre-school education for children from marginalized groups - including children from rural environments, impoverished, Roma - is currently in its final phase (the free preparatory pre-school programme lasts for nine instead of six months, children from vulnerable social groups are given priority in enrolment, research and all-inclusive analysis of pre-school education have been conducted in 15 test municipalities in cooperation with UNICEF and Standing Conference of Towns and Municipalities, nine municipalities were supplied with mobile kindergartens or transportation devices for children who are unable to reach the existing pre-school facilities on their own); As a part of the Delivering Improved Local Services (DILS) project, which was completed on December 31, 2013, schools and pre-school institutions were allocated funds for providing support for the inclusion and ensuring quality education for children from marginalized groups (with the support of the Roma Education Fund, the Ministry developed the programme "Educational Inclusion of Roma" and allocated funds for 55 municipalities in the Republic of Serbia from the World Bank loan; in 55 municipalities, joint municipal teams were created with representatives of self-government, pre-school institutions, schools and Roma civil society organizations; a total number of 305 local partners and 9,816 Roma children were included in the implementation of the project; the number of children included in the education was increased in all municipalities, and in some municipalities (Apatin, Valjevo, Pećinci and Knjaževac), it was almost two times higher than the projected number); A non-discriminatory policy of enrolment and educational programme is being implemented (instead of the "categorization", an opportunity is created for an education with the additional support and preparation of an individual educational plan; over 18,000 directors of institutions, educators, psychologists and teachers have participated in the training; 360 schools and pre-school institutions have received a special training for the introduction of inclusive education - 10 training packages, 334 trainings, approximately 11,500 employees; all Roma children who have been enrolled in special schools without a decision of the Joint Commission are included in regular classes and programmes of additional educational support are drafted for their benefit, with a constant supervision of their progress - special schools are obliged to create special support programmes with additional content for the pupils of later years, in order to prepare the pupils for the final examination and enrolment in regular secondary schools); 175 pedagogical assistants have been assigned to elementary schools and pre-school institutions (a training programme was accredited at the University of Kragujevac in January 2012 in accordance to the Rulebook on the training programme for pedagogical assistants; some local self-governments have invested additional funds in certain activities which include Roma children - organizing training courses for employees and workshops for parents, providing free lunches, textbooks, school aid sets, books for libraries, clothes and shoes, sanitary packages, school excursions funds, transportation for children); System of scholarships and mentorships is being developed (during the school year 2012/2013, 621 loan and 472 scholarships were awarded to university students, and 567 scholarships were awarded to pupils; the Secretariat for Education, Administration and National Communities of the Autonomous Province of Vojvodina provided scholarships for 718 Roma pupils who regularly attend secondary schools in Vojvodina through its project "Continuation of awarding scholarships to Roma secondary school students in Vojvodina up to 2013"); Measures of affirmative action are applied for enrolment in higher levels of education (during school year 2012/2013, 362 pupils were enrolled in secondary vocational schools for their desired professions, and 120 students were enrolled at the universities; project "Professional orientation in enrolling in secondary schools, preparation of young persons for work and specific professions" is being implemented in 11 cities in Serbia, including 112 elementary schools, with plans to include 110 more; the Rulebook on Implementation of Affirmative Action Measures is being drafted with a view to specify the conditions, criteria and procedures for the enrolment of Roman pupils and university students); A functional adult elementary education system has been developed and established through the IPA project "Second Chance" (49.2% participants are adult Roma, with just four years of elementary school; persons over the age of 15 have been given a "second chance" to finish free elementary education, as well as acquire expert qualifications for one of the 50 offered professions; Preparations are being made to expand the programme to the remaining 43 out of the planned 80 elementary schools; 75 secondary vocational schools will be included in the programme and implement expert training; A support system for lifelong learning will be established through the establishment of regional centres for the continuing education of adults. There are five of them at the moment, and one more is planned.)



Article 15 – Cultural rights



46. Please provide information on the effectiveness of the measures ensuring equal enjoyment of cultural rights by all groups, while preserving their own cultural identities and promoting intercultural understanding and appreciation of cultural heritage of other communities, in the entire territory of the State party. In particular, please assess the impact of national minority councils elected in 2010 on enhanced enjoyment of cultural rights by minorities and describe the steps taken to resolve the issues in regard to the establishment and functioning of the Bosniak minority council.
305. Article 73 of the Constitution establishes the freedom of scientific and cultural creation.

306. In accordance with Article 5 of the Law on Culture,
 national councils of national minorities are in charge of the implementation of the cultural policy of the national minority, participate in the decision making process or make decisions on their own about certain issues relating to their culture, and establish cultural institutions and other cultural legal entities. The Ministry of Culture and Information has continued its practice of co-financing projects through open competitions, including the field of creativity of national minorities, emphasizing the importance of the diversity of cultural expression, respecting the cultural and democratic values of the European and national tradition, and the democratic principle in cultural policy. 

307. Since 2014, the Government of the Republic of Serbia has introduced programme budgeting as an element of its public finances reform. In accordance with the method of programme budget, the Ministry of Culture and Information has defined the priority programmes (projects), established medium-term goals and specified indicators for measuring success.  A programme activity called Cultural Activities of National Minorities was specified as a part of the programme called Contemporary Creation and Creative Industries, and the stated goals are: adequate support to the freedom of expression in the cultural and artistic creation of national minorities, contribution to the process of professionalization in the cultural activities of the national minorities, and improved accessibility of cultural content.  The accessibility of cultural content, i.e. programmes, implies mutual availability: the availability of the content in minority languages to the majority population and members of other minorities, as well as the availability of the content of cultural institutions and the majority population to the minorities in their languages. The budget allocated to these activities was doubled in year 2014 compared to its amount for the previous year, and is now 16,000,000.00 RSD.

308. Programmes of international cooperation, especially cooperation with the European Union countries, recognize the region as a priority for multiple reasons; namely, the context of complicated inter-ethnic relations on the territory of the former Yugoslavia, shaken by bad political relations not that long ago, but also the context of regional cooperation with the mother countries of most of the national minorities who live in the Republic of Serbia today. The establishment of good neighbourly relations demonstrates that a society is democratic and has the good will to support and additionally encourage the maintenance of close bonds between the national minorities and their countrymen. 

309. National councils of national minorities, as official representatives of the interests of minority communities, make efforts to integrate into the society in the best manner possible. Even though they have limited personnel and institutional capacities, certain national councils have drafted strategies of cultural development for their national minority, but the final versions will be created only after these strategies are adopted on the state level. A number of programmes implemented in the field of national minorities culture, even though they mostly address national traditions, have been intended only for members of one specific minority. It is necessary to accommodate such programmes to wider groups of beneficiaries, because it is only through an interaction of diverse cultures and communication beyond a narrow circle of participants that an inclusive society can be achieved and discrimination prevented. The goals of programme budget in this field have been defined with this in mind. 

310. Cultural institutions of national importance, such as the Belgrade Philharmonic Orchestra, Film Centre Serbia, DAH theatre and BITEF theatre, contribute to the respect for differences.

311. The Open Competition for Cultural Activities of National Minorities in the Republic of Serbia still allows the opportunity to apply for projects relating to publishing activities and periodic publications i.e. magazines about culture. This is an affirmative action measure, because no funds are allocated from the budget of the Republic of Serbia for the expenses of publishing works for the majority population; publishers are only stimulated through an open competition for the repurchase of library books, as well as an open competition for publishing major works. The Open Competition for the Project of Translation of Representative Serbian Literary Works Abroad has provided support for a considerable number of translations of Serbian literary works and literary works in languages of national minorities who live in the Republic of Serbia, which have already been published by Serbian professional publishing houses.  This open competition also helps develop closer bonds with the mother countries of the national minorities in the Republic of Serbia, and, during the seven years of its existence, has enabled translation of a number of literary works into Hungarian, Macedonian, Bulgarian and other languages.

312. The Ministry of Culture and Information involves members of national minorities into the decision making processes on topics of interest for the minorities by asking them (national councils of national minorities) for opinions on projects which have been entered in the competition, as well as by appointing them (their distinguished representative - cultural experts) into expert committees. All legal entities and natural persons have the right to apply for the open competition, and special attention is given to the civil sector, i.e. associations of citizens. 

313. Cooperation with national councils of national minorities has been essential for accomplishing the interests of minorities in the cultural life of Serbia. Nevertheless, some national councils have been less active and cooperative in the fields of competence of the Ministry of Culture and Information since the personnel change in 2010. For instance, the National Council of the Bosniak National Minority, in spite of its strong motivations, has, for the second time during the period from 2010 to 2014, missed the opportunity to apply for the funds. 

314. Since 2009, the Commissariat for Refugees and Migration has been allocating funds for financing projects of associations which are important for refugees, internally displaced persons, asylum seekers and returnees, based on the Readmission Agreement, through calls for proposals. Projects are funded in accordance with the established priorities with a view to preserving the cultural identities of the beneficiaries, celebrating significant dates, conducting research aimed at determining the needs of the migrant population, providing support for feasible return, providing legal assistance with the aim of exercising the rights of refugees, internally displaced persons, asylum seekers and returnees in accordance with the Readmission Agreement, as well as improving the status of migrants. During this period, funds in the amount of 38,252,123 RSD have been allocated to projects.  The cooperation with the civil sector will continue in the future, and funds in the amount of 13,150.00 RSD have been allocated from the budget of the Republic of Serbia for these purposes for the year 2014. 



Protection of cultural heritage

315. Regarding the protection of cultural heritage in the Republic of Serbia, there is no difference in the protection of cultural goods relating to their origin. The laws regulating this field, which includes activities of  institutes for the protection of cultural monuments, museums, archives and libraries, as well as the professional standards of the protection of cultural heritage, dictate that cultural goods be equally treated and protected regardless of their time of origin and cultural provenance. 

316. On the other hand, keeping in mind the fact that the cultural heritage and its layers are an important part of the contemporary identity of local communities and that it plays a significant role in the cultivation of the cultural diversity and development of the inter-cultural dialogue, the Ministry of Culture and Information paid due attention to this aspect of the cultural heritage in the past period, in full respect of the principles set out in the UNESCO Convention on the Protection and Promotion of the Diversity of Cultural Expressions and the Convention for the Safeguarding of Intangible Cultural Heritage. For instance, the National Register of Intangible Cultural Heritage records certain elements whose repositories are the national minorities in the Republic of Serbia. In addition, according to the Rulebook on the method and criteria for choosing cultural projects that are financed and co-financed from the budget of the Republic of Serbia,
 the general criteria for choosing projects through an Open competition for co-financing programmes and projects in all fields of cultural heritage and library and information activities include the encouragement of the cultural and artistic creation of persons with disabilities and accessibility of cultural content to persons with disabilities. In addition, library and information activities of the Association of the Blind of Serbia are being regularly financed, as a contribution to the exercise of the right to read and be informed on the part of the blind and visually impaired persons (in 2013, an amount of 4,500,000 RSD was allocated to the Association of the Blind for these activities, and the 2014 Budget includes a planned amount of 12,000,000 RSD for the activities of the Association of the Blind of Serbia).



47. Please indicate the measures taken by the State party to ensure access to the Internet, in particular for disadvantaged and marginalized individuals and groups.

317. In addition to the radio and television, the traditional broadcast media, over the last decade there has been an increase in the number of public media which broadcast their content on the Internet in the Republic of Serbia.  Consequently, there is a noticeably higher number of these media which participate in open competitions in the field of public information and whose projects are co-financed. In addition to this, in the Open Competition for co-financing projects/programmes of public information for persons with disabilities, special attention is given to programmes for the blind and visually impaired persons, persons with hearing impairment and other categories of persons whose access to media content is facilitated through the application of special technological achievements.   

318. The Commissariat for Refugees and Migration has, with the help of the Swiss Agency for Development and Cooperation, equipped the accommodation centres for asylum seekers with computers, which enable them to make contact with their relatives and friends through Internet applications for communication.
	*	The present document is being issued without formal editing.
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	� 	{0>„Службени гласник РС“, број 99/11<}100{>"Official Gazette of RS", no. 99/11<0}


	� 	{0>„Службени гласник РС“, бр.<}0{>"Official Gazette of RS", no.<0} {0>36/11 и  99/11<}0{>36/11 and  99/11<0}


	� 	{0>„Службени гласник РС“, бр.<}0{>"Official Gazette of  RS", no. <0}  {0>35/00, 57/03 – одлука УСРС, 72/03 – др. закон, 75/03 – испр.др.закона, 18/04, 101/05 – др.закон, 85/05 – др.закон, 28/11 – одлука УС и  36/11 и 104/09 – др.закон<}0{>35/00, 57/03 – decision of the CCRS, 72/03 – other law, 75/03 – rev. other law, 18/04, 101/05 – other law, 85/05 – other law, 28/11 – decision of the CC and 36/11 and 104/09 – other law<0}


	� 	{0>„Службени гласник РС“, 99/11<}0{>"Official Gazette of the RS", 99/11<0} 


	� 	{0>„ Службени гласник РС“, бр.<}0{>"Official Gazette of the RS", no.<0}  {0>36/11 и 99/11<}0{>36/11 and 99/11<0}


	� 	{0>"Службени гласник РС", бр.<}0{>"Official Gazette of the RS", no.<0} {0>36/09 и 32/13<}100{>36/09 and 32/13<0}





	� 	{0>„ Службени гласник РС“, бр.<}100{>"Official Gazette of the RS", no.<0} {0>36/09 и  88/10<}0{>36/09 and  88/10<0}


	� 	{0>„ Службени гласник РС“, бр.<}100{>"Official Gazette of the RS", no.<0}  {0>34/03, 64/04 – одлука УСРС, 84/04 – др. закон, 85/05, 101/05 – др. закон, 63/06 – одлука УСРС, 5/09, 107/09, 101/10, 93/12, 62/13 i 108/13<}0{>34/03, 64/04 – decision of the CCRS, 84/04 – other law 85/05, 101/05 – other law, 63/06 – decision of the CCRS, 5/09, 107/09, 101/10, 93/12, 62/13 and 108/13<0}


	�  	{0>„Службени  гласник РС“, бр.<}0{>"Official Gazette of the RS", no.<0} 50/05, 10/10


	� 	{0>„Службени лист СРЈ“, број 29/96<}0{>"Official Gazette of SRY", number 29/96<0}


	�  	{0>„Службени гласник РС“, бр.<}100{>"Official Gazette of the RS", no.<0} 24/11


	�  	{0>„Службени гласник РС“, број 36/11<}0{>"Official Gazette of the RS", no. 36/11<0} 





	�  	"The Official Gazette of RS", no. 18/05 and 72/11  -  state law


	� 	Decisions on measures of protection from violence that only the court is authorized to make are the following: issuing a warrant for eviction from family apartment or house; issuing a warrant for moving in the family apartment or house; restraining order; prohibition of access in the vicinity of place of residence or work of family member; prohibition of further molestation of family member.





	� 	"The Official Gazette of RS", no. 85/05.


	�  	"The Official Gazette of RS", no. 16/02, 115/05, 107/09


	�  	"The Official Gazette of RS", no. 16/12


	�  	"The Official Gazette of RS", no. 120/04, 54/07, 104/09 and 36/10


	�  	"The Official Gazette of RS", no. 68/10


	�  	"The Official Gazette of RS", no. 72/09


	� 	"The Official Gazette of RS", no. 11/02


	� 	"The Official Gazette of RS", no. 29/02


	� 	Law on Food Safety ("The Official Gazette of RS", no. 41/2009), Law on Waters ("The Official Gazette of RS", no.30/2010), Rulebook on Sanitary Safety of Drinking Water ("The Official Gazette of RS", no. 42/98), Rulebook on the Method of Establishing and Maintaining Sanitary Protection Zones of the Water Supply Source ("The Official Gazette of RS", no. 92/2008).





	�  	"The Official Gazette of RS", no. 8/12 


	�  	"The Official Gazette of RS", no. 42/91 and 71/94 


	� 	Plan for Monitoring and Evaluation of the National Strategy for the Fight against HIV and AIDS in Serbia, 2011-2015, Republic of Serbia Ministry of Health, Belgrade, 2011: available at: 


� HYPERLINK "http://www.batut.org.rs/download/publikacije/Plan%20za%20monitoring.pdf" �http://www.batut.org.rs/download/publikacije/Plan%20za%20monitoring.pdf� 


	� 	"The Official Gazette of RS", no. 72/09, 52/11 and 55/13


	� 	"The Official Gazette of RS", no. 72/2009 





	� 	"The Official Gazette of RS", no. 57/10, 90/11, 61/13
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