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The International Disability Alliance (IDA) has prepared the following suggestions for the Concluding Observations, based on references to persons with disabilities found in the CESCR Committee’s 47th Session state report, list of issues and written replies. 

ESTONIA

Estonia has signed but not ratified the Convention on the Rights of Persons with Disabilities (CRPD).
State Report



Select references to persons with disabilities in the state report:
Employment of disabled persons

172. According to the 2002 Labour Force Survey
 the employment rate among disabled persons was 26%. There were a total of 96.5 thousand disabled persons, of whom 25.2 thousand were working. 

173. Over the recent years active attention has been paid to the reduction of the number of people absent from the labour market due to disabilities or illness and to reintroducing them to employment. According to the 2006 Labour Force Survey the employment of disabled persons has improved, with the employment rate reaching 32.6%.
201. The Act provides for six new labour market services which specifically target assisting the employment of disabled persons. 

202. The following services are intended for disabled persons: adapting the work space and means, free provision of technical aid necessary for work, work with a support person, and assistance during the recruitment interview. 
203.Adaption of the work space and means and the free use of technical aid is provided to persons with a physical disability. The employer carries out the adaption, of which the Labour Market Board compensates 50%, but not more than 30 000 kroons. The maximum level of compensation is fixed with the State Budget Act for each budgetary year. An adaption for one unemployed person is possible once in three years. Should the employer initiate termination of the respective work or service relationship prior to the lapse of three years, they must compensate the Labour Market Board for the adaptation. 

205. Support person services are primarily offered to unemployed persons with a mental disability who may need more time than usual for acquiring the necessary work skills. Up to 700 hours of support person services are permitted per one unemployed person. Up to eight hours of the service during the first month of employment, up to four hours during the second month and up to two hours during the third and fourth month of employment may be offered. The service is reduced proportionally over time because the final objective is ensuring the independent employment of the person. If there are grounds to believe that the unemployed person is not able reach full employment, the service is not provided. 

206. Assistance during the recruitment interview is mostly provided to persons with speech and hearing impairment, yet the law provides for assistance to all who need it due to their disability. The service may be provided by a Labour Market Board consultant, a volunteer (for example a family member) or a specialist (for example a speech therapist, a sign language interpreter, a psychologist). 
226. New labour market services intended for risk groups (e.g. work-related exercise) were tested and the awareness of employers of the labour potential of risk groups was increased in the framework of the National Employment Programme 2005–2006. For example, a disabled person friendly employer label was developed in cooperation with social partners. The label is issued both to those offering jobs to disabled persons as well as those offering internships. The purpose of the label is to recognise employers and to increase awareness among employers about disabled persons as a suitable labour force. 

282. In addition, since 2002 employment programmes have been used to support various projects to increase employment of young and old people, incl. creating of jobs for young people with disabilities (the project was carried out in different counties in Estonia), e.g. work-related rehabilitation, counselling and training of young people with disabilities in Tallinn, and reducing scarcity of work for older people, raising employment and preventing social exclusion in target counties (the project was carried out in seven counties).

Disability

294. According to the working life barometer, 1% of the respondents had perceived discrimination due to a chronic illness or disability.

295. Labour market services provided to and projects carried out for people with disabilities were described in more detail above.

Table 23 

Persons receiving a state pension, by types of pension, on 1 January

	Type of pension 
	2000
	2001
	2002
	2003
	2004
	2005
	2006

	Total persons receiving the pension1
	379 292
	372 972
	376 549
	377 136
	377 343
	381 096
	380 423

	Men
	129 402
	124 885
	131 518
	134 087
	135 938
	138 480
	139 285

	Women
	249 890
	245 087
	245 031
	243 049
	241 405
	242 616
	241 138

	Recipients of old-age pension
	284 327
	297 363
	298 490
	296 836
	294 063
	294 736
	292 970

	Old-age pensioners
	284 305
	297 315
	298 432
	295 920
	293 032
	293 606
	291 777

	         early-retirement pension
	-
	2 349
	4 620
	6 274
	7 715
	9 437
	10 704

	         deferred old-age pension
	-
	-
	-
	91
	168
	256
	338

	   recipients of state special pension
	22
	48
	58
	9162
	1 031
	1 130
	1 193

	Recipients of superannuated pension
	3 240
	3 369
	3 386
	2 839
	2 820
	2 821
	2 848

	Recipients of incapacity for work pension3
	66 814
	43 394
	47 140
	51 339
	55 480
	59 174
	61 921

	         I disability group; loss of capacity for work 100%
	7 496
	4 449
	5 449
	6 644
	7 538
	7 830
	8 169

	         II disability group; loss of capacity for work 80–90%
	41 098
	23 994
	23 560
	23 636
	24 297
	24 890
	25 052

	         III disability group; loss of capacity for work 40–70%
	13 468
	14 951
	18 131
	21 059
	23 645
	26 454
	28 700

	         children with disability 
	4 752
	..
	..
	..
	..
	..
	..



	Recipients of survivor’s pension 
	
	
	
	
	
	
	

	   families 
	15 318
	15 712
	14 017
	8 183
	7 924
	9 312
	9 766

	      with one family member
	8 769
	11 260
	10 081
	5 727
	5 410
	6 634
	7 010

	      with two family members
	3 827
	3 224
	2 855
	1 863
	1 932
	2 061
	2 179

	      with three or more family members 
	1 722
	1 228
	1 081
	593
	582
	617
	577

	1
	In case of all types of pensions, persons receiving the pension have been taken into account. 

	2
	The number of persons receiving a special national pension increased in connection with introducing a special pension for police officers in 2002.   

	3
	Until 2000, a disability group for a person was given, since 1 April 2000 a percentage of incapacity for work is determined.

	4
	Since 2003, some recipients of a survivor’s pension began to receive a national pension due to a legislative amendment.


Source: Social Insurance Board 
Social benefits for people with disabilities

494. Payment of social benefits to people with disabilities is now specified in more detail as compared with the previous reporting period, because on 1 January 2000 the Social Benefits for Disabled Persons Act entered into force. Social benefits to disabled people are granted and paid to permanent residents of Estonia or persons residing in Estonia on the basis of a temporary residence permit if they have moderate, severe or profound disabilities which cause additional expense. The basis for the calculation of social benefits is the rate of social benefits established by the Riigikogu in the state budget for each budgetary year. In 2007, the rate of social benefits was 400 kroons.

495. Disabled adult allowance is paid monthly to a person at least 16 years of age for compensation for the additional expenses caused by the disability and, upon existence of a rehabilitation plan, for the activities prescribed therein.

496. The disabled adult allowance is paid monthly in an amount equal to 160 per cent of the social benefit rate (640 kroons in 2007) to a person with a profound disability, in an amount equal to 105 per cent of the social benefit rate (420 kroons in 2007) to a person with a severe disability, and in an amount equal to 50 per cent of the social benefit rate (200 kroons in 2007) to a person with a moderate disability.

497. Disabled child allowance is paid monthly to a disabled child up to 16 years old for compensation for the additional expenses caused by the disability and for the activities prescribed in the rehabilitation plan. Disabled child allowance is paid in the following amounts: to a child with a moderate disability 270% of the social benefit rate (1080 kroons in 2007), to a child with a severe or profound disability 315% of the social benefit rate (1260 kroons in 2007).

498. Caregiver’s allowance is paid monthly to a parent or step-parent of a disabled child if the parent or step-parent cannot work due to raising the child. Caregiver’s allowance for raising a child of 3 to 16 years of age with a moderate, severe or profound disability is 75% of the social benefit rate (300 kroons in 2007), for raising a child of 16 to 18 years of age with a severe disability 60% of the rate of social benefit (240 kroons in 2007), and for raising a child of 16 to 18 years of age with a profound disability 100% of the rate of social benefit (400 kroons in 2007).

499. Disabled parent’s allowance is paid in an amount equal to 75% of the social benefit rate (300 kroons in 2007) and it is paid monthly to a disabled single parent or to a disabled step-parent who is raising a child alone or to a disabled guardian who is raising a child alone or to a disabled person who is raising a child alone and with whom a written foster care contract has been entered into pursuant to the Social Welfare Act or to one of two disabled spouses raising a child of up to 16 years of age or a child of up to 19 years of age who is enrolled in a basic school, upper secondary school or vocational school in daytime study or, for medical reasons, in another form of study.

500. Education allowance is paid monthly (except in July and August) to a non-working disabled student who attends upper secondary school in years 10 to 12 or who attends a vocational school or an institution of higher education, and who has additional expenses in relation to his or her studies as a result of the disability. The size of the education allowance is 25-100% of the social benefit rate (100 to 400 kroons in 2007) and it is paid according to the actual additional expenses of the person.

501. Rehabilitation allowance is paid for the active rehabilitation of disabled persons of 16 to 65 years of age in rehabilitation institutions specified by the Minister of Social Affairs. Rehabilitation allowance is paid to compensate partially for actual rehabilitation expenditure in an amount of up to 200% of the social benefit rate during a calendar year (up to 800 kroons in 2007).

502. Disabled persons can also apply for in-service training allowance in an amount of up to 24 times the social benefit rate during three calendar years as of the first grant of the allowance.

503. Since spring 2005, a caregiver to a disabled adult person (aged 18 or older) is appointed by the local authority of the person’s residence. If necessary, caregiver’s allowance is paid to the caregiver. The amount of the allowance and the procedure of its payment is established by the local authority. This amendment was due to the need to achieve better accessibility of assistance for disabled persons and to increase the possibilities of local authorities to organise welfare services for disabled persons. Local authorities are closer to people and therefore they are able to assess better, more effectively and more quickly the actual situation of a person and provide assistance in case of need.

Table 36 

Recipients of social benefits for disabled persons1
	Type of benefit
	2000
	2001
	2002
	2003
	2004
	2005
	2006

	Disabled child allowance
	4 409
	4 722
	4 923
	5 125
	5 302
	5 357
	5 295

	     with moderate disability 
	2 691
	1 778
	1 720
	1 783
	1 812
	1 822
	1 782

	     with severe and profound disability
	1 718
	2 944
	3 203
	3 342
	3 490
	3 535
	3 513

	Disabled adult allowance
	-
	84 168
	88 794
	92 605
	98 032
	102 263
	107 431

	     with moderate disability 
	-
	29 251
	31 780
	32 038
	31 486
	32 945
	35 058

	     with severe disability 
	-
	41 427
	43 947
	48 038
	52 945
	55 742
	58 427

	     with profound disability 
	-
	13 490
	13 067
	12 529
	13 601
	13 576
	13 946

	Caregiver’s allowance (according to number of persons under care)3
	2 071
	26 841
	31 813
	35 230
	38 060
	2 053
	1 837

	for non-working parent of a disabled child aged 3-16
	2 0712
	2 194
	2 157
	2 024
	1 975
	1 868
	1 665

	for non-working parent of a disabled child aged 16-18, and for non-working caregiver or guardian of a disabled person aged 18 or older 
	-
	24 647
	29 656
	33 206
	36 085
	185
	172

	     with severe disability 
	-
	15 979
	20 566
	24 381
	26 738
	141
	133

	     with profound disability 


	-
	8 668
	9 090
	8 825
	9 347
	44
	39

	Disabled parent’s allowance4
	1 472
	1 784
	1 591
	1 525
	1 521
	1 535
	1 580

	Education allowance for a non-working disabled student
	15
	     32
	   27
	   31
	27
	16
	19

	Rehabilitation allowance (for persons aged 16(65)
	-
	115
	1 381      
	1 614
	1 815
	1 848
	2 274

	In-service training allowance (single)
	-
	4
	30
	52
	34
	56
	51

	1
	At the end of the year, except rehabilitation allowance and in-service training allowance (total number of recipients during the year).

	2
	For a parent of a diseabled child aged 3(18

	3
	Since 1 April 2005 the resources for caregiver’s allowance of disabled adult persons were transferred to local authorities, and therefore the number of persons receiving the allowance is no longer shown in the Table.

	4
	Number of children.


Source: Social Insurance Board
642. The second part of the Strategy focuses on objectives relating to satisfying special needs of children. It is intended to reduce the number of children living in poverty or risk of poverty and to take measures to include children with disabilities in society. Equal opportunities are created for children with special educational needs to participate in society. Opportunities are created to integrate children belonging to national minorities and/or other marginalised groups.
975. Involvement of pupils with special needs in education and providing equal opportunities for them for acquiring education has been one of the priorities of education policy.

976. In 2001-2006, the number of pupils in special schools (established according to the type of disability) has increased (2.99% in 2001; 4.58% in 2006) and the number of pupils with special educational needs attending mainstream classes has declined a little (12% in 2001; 11.3% in 2006). Surveys have indicated different reasons for this: parents prefer special schools because mainstream schools do not provide a sufficiently supportive study environment and teachers with necessary training (summary of a survey of families with children with special needs, conducted by the Estonian Chamber of Disabled People in 2004-2005).

977. Pupils with special needs in all school levels (incl. vocational education) have the right to request an individual curriculum corresponding to his or her ability to study and develop. Pupils with learning difficulties (with mental disability) can study according to adjusted national curricula, i.e. simplified curriculum and curriculum for pupils with moderate and severe learning disabilities.

978. The system of financing of general education includes resources for taking into account individual needs of pupils. Additional resources are provided if, due to special needs of a pupil, the study takes place in a class for pupils with special needs and if a pupil is acquiring basic education on the basis of a simplified curriculum or curriculum for pupils with moderate and severe learning disabilities.

979. For effective inclusion of pupils with special educational needs, the necessary support systems and services are implemented (e.g. e-learning, use of assistant teachers in classroom, social and pedagogical support service, learning support, psychological counselling, service of a speech therapist, opportunity to use sign language in classroom, etc).

980. Legislation has been made more flexible: the school year of pupils with more serious disabilities in basic school has been extended by up to three years; marking system has been made more flexible in order to ensure opportunities for acquiring basic education and for further study on secondary school level for pupils with mental disability.

Protection of the cultural rights of people with special needs and of the elderly
1033. From 2004 the Estonian Library for the Blind is within the area of competence of the Ministry of Culture as a branch of the Estonian Deposit Library, serving visually impaired people all over Estonia. It offers both books in Braille as well as literature on audio media (tapes and CD records) in both Estonian and Russian. 

1034. Eesti Televisioon (Estonian Television) also broadcasts news programmes in sign language and it is possible to view the popular programme Pealtnägija with Estonian subtitles. Eesti Televisioon also produces a designated programme Puutepunkt, dealing with the issues of disabled people. 

List of Issues
5.
Please provide detailed information on the new act replacing the Social Benefits for Disabled Persons Act, cited in paragraph 194 of the State party’s report, and the impact of its implementation. Moreover, please indicate whether the various allowances, listed in table 36 of the State party’s report, enable persons with disabilities and their families to have an adequate standard of living or to meet the expenses for which they are paid, such as the education allowance for non-working disabled students. Please also indicate to what extent public services and buildings are accessible to persons with disabilities, taking account of the various forms of disability.
11.
Please provide detailed information on the ‘risk groups’ that benefit from the newlabour market services, under the new Labour Market Services and Benefits Act adopted in 2006. Please also inform the Committee about the impact of targeted measures taken to address unemployment among (a) the long-term unemployed; (b) persons with disabilities; (c) persons belonging to minority groups; (d) older women; and (e) single mothers. 

Reply to List of Issues
As of 1 May 2011, the amendment to the Labour Market Services and Benefits Act pursuant to which “any other unemployed person whose possibility to find employment is particularly hindered” belongs to the risk group (unemployed persons whose joining the labour market is more complicated than on average belong there). The Labour Market Services and Benefits Act does not list any particular labour market services based on target groups (excl. specific additional labour market services targeted on disabled persons). The underlying principle for the provision of measures is individual approach and preparing an Individual Action Plan for each unemployed person in order to ensure that the circle of services is as suitable and flexible as possible to help bring the person back to the labour market. The possibility to provide labour market measures – besides the standard services listed in the Labour Market Services and Benefits Act – also according to the programme financed by the European Social Fund and the state programme referred to in point b), the content and services of which can be designed according to the current needs of the labour market, adds even more flexibility to solving individuals’ problems.
Data for the Gender Equality and Equal Treatment Commissioner is available concerning all prohibited grounds of discrimination as of 1 January 2009, as this marks the entry into force of the Equal Treatment Act. In 2009, the Commissioner received a total of 51 complaints of discrimination, on the following grounds: sex - 30; sexual orientation - 5; disability - 3; ethnic origin - 2; membership in a trade union - 2; age - 1; other grounds not expressly set out in the Equal Treatment Act - 8. In 2010, the Commissioner received 47 complaints of discrimination, on the following grounds: sex - 24; age - 4; sexual orientation - 3; ethnic origin - 2; belief - 1; sex and disability (multiple discrimination) - 2; age and sex (multiple discrimination) - 1; age and disability (multiple discrimination) – 1. In the Commissioner's opinion, discrimination had taken place in 15 of the cases in 2010. 

The purpose of social benefits for persons with disabilities is to support their self-efficiency, social integration and equal opportunities and promote learning and working through the partial compensation for additional expenses caused by the disability. The amendments to the said Act entered into force on 1 October 2008 transferring the system of allowances for disabled persons of working age to new grounds. While earlier the monthly allowance depended on the degree of severity of the disability, now, additional expenses caused by the disability are established in the case of persons of working age. The amount of the allowance is determined on the basis of the additional expenses. Several different expenses that arise when taking part in everyday life are taken into account: medicinal products, transport, special aids and equipment, special need for clothing and footwear, increased self-care and household expenses, the means of communication. The purpose is to support the self-efficiency, coping and working of disabled persons – i.e. to promote the activeness of disabled people. It is presumed that the people who are more active have more additional expenses and are therefore subject to a higher allowance. Disabled children and disabled persons of retirement age continue to receive allowances pursuant to the current system where additional expenses are not established and the degree of severity of the disability is determined on the basis of the frequency and extent of personal assistance and guidance. The amount of the allowance depends on the degree of the severity of the disability.

In order to motivate disabled persons to participate in the labour market, a new type of allowance – work allowance – was added to the Act. This allowance is paid to working disabled persons up to the age of 70, who have actual additional expenses caused by their disease in connection with working. These expenses can be transport expenses, increased need for an assistant or special aids and equipment etc.
However, the work allowance has not been used much so far. This can be caused by the fact that there are people who are yet not aware of the opportunity to receive this allowance. On the other hand, the reason behind this can also be the fact that there is not always a need for it. Many disabled persons can cope very well in available working and learning environments and do not need an additional allowance.
Pursuant to the Labour Market Services and Benefits Act, it is possible to adapt the working premises or a workplace according to the needs of a disabled person. The Estonian Unemployment Insurance Fund enters into a contract with the employer for that and the Estonian Unemployment Insurance Fund partially compensates the employer the cost of the adaptation. It is also possible to provide special aids and equipment necessary for working without charge. This can also be arranged through the Estonian Unemployment Insurance Fund.
In addition to the work allowance, disabled people can still apply for education allowance and in-service training allowance. These allowances were not amended in 2008. The education allowance has been prescribed for unemployed disabled students in order to decrease disability-related hindrances in receiving an education in the formal educational system. The in-service training allowance is paid to employed disabled persons for vocational training and formal education acquired within the adult education system in order to promote their retention in employment.
The previous years do not provide the most suitable basis for the assessment of the impact of the amendments to the Social Benefits for Disabled Persons Act. Due to the general economic recession, the general employment, including the employment of disabled people, decreased in record speed. Therefore it is difficult to indicate separately the direct impact of the changes on employment, entered into force on 1 October 2008. However, the increase in the average amount of the monthly allowance per person paid to disabled persons of working age can be indicated as a positive aspect.
In order to give the disabled people an opportunity to live an independent life and participate fully in all aspects of life, the state has taken measures to ensure the disabled people equal access to the physical environment, transport, information and means of communication, including information and communication technologies and systems as well as other necessary public facilities and services in both urban and rural areas. 
Pursuant to § 3(9) of the Building Act, the construction works, parts thereof which are for public use and the premises and sites thereof shall be accessible to and usable by persons with reduced mobility and by visually impaired and hearing impaired persons if required by the purpose use of the construction works. A building where services inter alia related to arts or other cultural activities or sports, exercise, hobby, recreation or other similar services are provided is defined as a public construction works. The requirements ensuring that the mentioned groups of persons are able to move in public construction works (requirements have also been provided for roads and car-parks, footpaths and pavements, landmarks in public places etc.) have been established on the basis of paragraph 10 of the same section.
The situation in respect of the physical accessibility of public services in Estonia differs in different administrative areas, which is partly connected with the volume of services provided. For instance, according to the assessment of the Ministry of Education and Research, there are no serious problems with the accessibility of educational institutions under state administration, but there are problems with the accessibility of pre-school child care institutions and general education schools under local governments’ administration. The physical accessibility is hindered the most in pre-school child care institutions, general education schools and adult education institutions under local governments’ administration. According to the information of the Association of Estonian Cities, Association of Municipalities of Estonia and Ministry of Education and Research, it can be generalised that 20% of schools in Estonia are fully accessible and 80% of schools are partly accessible or inaccessible; therefore, case-based solutions are implemented. At the same time, according to research results, disabled people refer relatively seldom to difficulties with accessibility of or entry into educational institutions as hindrances to learning.

According to the assessment of the Association of Estonian Cities and Association of Municipalities of Estonia, 44% of nursery schools, 18% of rural municipality governments, 26% of youth centres, 27% of day centres and 22% of hobby centres are accessible. Also the results of the research “Measures supporting the employment of the disabled” carried out in 2009 indicate that the accessibility of the institutions providing public services – adjustment of ramps, handrails, handholds, disabled toilets etc. – differs greatly in different places.
There are institutions in the area of competence of the Ministry of Social Affairs that provide social, healthcare and labour market services and accessibility to which is of major importance for disabled people. As of 2009, 66 (55%) general care homes out of 120 are fully accessible and there is no access to 18 institutions (15%). Full access has been ensured to 30 (38%) medical rehabilitation institutions and there is no access to 7 institutions (9%). Eight (30%) offices of the Estonian Unemployment Insurance Fund were fully accessible, 9 (33%) offices were partly accessible and 10 (37%) were inaccessible; however, in this connection it is important to add that all the said sectors are continually developed and the access of clients with special needs to the services is improving.
Hospitals are accessible, but there are problems with family health centres. There are 59 institutions providing services (5 different services) to persons with mental disability. Among the services, the accessibility has been ensured as follows: 28 institutions (58%) providing services that support coping with everyday life are accessible, 22 institutions (60%) providing services that support employment are accessible, 19 institutions (44%) providing the service of supported life, 1 institution (33%) providing the service for living in a community and 11 institutions (50%) providing round-the-clock care are accessible.
There are 320 institutions in the area of competence of the Ministry of Culture (in other words, 71% of all facilities, including theatres, museums, community cultural centres, community centres, clubhouses and libraries) where accessibility needs to be improved in a greater or small extent.
There is no precise overview of the accessibility of the public services provided by private enterprises. The fact that several private service providers have already taken the access requirements into account, being sometimes even more flexible than state authorities.
There are ca 2,000 busses of different size and range of price in use in Estonian public transport; trolleybuses and trams in Tallinn are in addition to them. There are no state level requirements laid down for public transport vehicles and low-floor public transport vehicles have been introduced (12-14% of urban busses in larger cities) and/or hoists for the disabled have been obtained only in some areas, in order to enable persons with mobility disability to use the service of public transport in a better way. At the same time, in addition to the high age of the public transport vehicles (mostly more than 10 years), the shortage of investments necessary for meeting the mobility needs of disabled persons is also a problem.
In order to ensure the mobility of disabled people, the local governments have the obligation to organise a transport service for the disabled. A disabled taxi differs from a regular taxi from its technical solutions and local governments compensate the price of the service. If it is not possible to ensure the freedom to move of a person with mobility disability by public of specialised transport and using a private car is the only option, it is possible to support buying of an automobile and its adjustment to the specific needs.

As one of the requirements to improve the possibilities of the disabled people’s to use public transport, the General Rules for Regular Carriage of Passengers by Bus, Occasional Carriage by Bus, Taxi Service and Carriage of Baggage has been established by the Minister of the Economic Affairs and Communications Regulation No. 141 of 26 May 2004 and § 3(11) of which stipulates that there shall be at least two marked priority seats for pre-school children and disabled people in each public transport vehicle on rural municipality, urban or county lines. Other passengers are obliged to give those seats up if necessary.

According to the „Survey of the Disabled and the Care Load of their Family Members” carried out in 2009, nearly half of the disabled adults who use public transport or adjusted public transport have no problems with using it, but it became evident from the “Survey of the Needs of Disabled Children and their Families” carried out in the same year, that 20% of the parents of children with disabilities have faced the problem of the lack of suitable transport necessary for going out of home in order to use social services. The parents of children with disabilities who live in rural areas experienced this problem more often than other parents (25%).

At the same time, it is possible to improve the access to public transport by improving substantial access (such as announcing stops both verbally and in writing, bus stops always at determined stopping points, clearly displayed illuminated bus line marking signs in large print), which has also been done.

Access to information by using information technology will be ensured after the activities specified in the development documents of the sector (Estonian Information Society Strategy 2013) have been implemented. The objectives of the Information Society Strategy are, inter alia, ensuring the possibility to use an internet service of sufficient quality to use services provided and of similar price throughout Estonia; ensuring the accessibility of public sector web pages also for people with special needs; ensuring that all inhabitants have at least general knowledge and skills for using computers and the Internet as well as awareness of the opportunities and threats related to the information society has increased. The objective is to create an information society that involves all members of society.

Access to information, means of communication and other services, including electronic and emergency services, has generally been well developed already and is being continuously developed. However, a number of web pages are not in a disability-specific form (WCAG and WAI guidelines) yet, which is required to ensure the compatibility of different programs and technical aids. Specific technical aids such as audio text readers, Braille embossers etc. are available for visually impaired persons. The possibilities to receive information have been ensured for people with different disabilities through radio and television broadcasts, the Internet, periodical publications and the like.

In order to access information, a deaf or hearing impaired person needs the service of a Sign Language interpreter, technical aids for using computers, news programmes in Sign Language and subtitled TV-programmes to be available. Local governments in cooperation with the Ministry of Education and Research are responsible for the availability of the Sign Language interpretation service (consumer, school, conference and court interpretation and interpretation over the air). The availability of the service is constantly improving in respect of both the availability of qualified Sign Language interpreters and the volume of service itself.

The local governments are obliged to establish conditions for a child with disability to learn at a school in the child’s place of residence, if it is in favour of the child and a desire of the parents. At that, there is a possibility to learn either at a special school or at a regular school. If it is in the child’s favour to attend a special school, there is a system of special schools in Estonia enabling to obtain education in the environment that supports the child’s intellectual and social development in the best manner. The special schools are divided into schools for students with hearing and/or speech impairment, multiple disabilities and/or mobility disability, mental disability, behavioural and emotional disorders.

In Estonia, the provision of Braille textbooks has been ensured for all visually impaired students in both regular and special schools. The necessary support, counselling and training are available at the counselling centres established on the bases of state schools and which are successfully used by regular schools. The Programme of Hearing Impairment Rehabilitation for 2008-2011, where the required activities of different parties have been specified, including organising the education system in a better way, is being carried out in cooperation with organisations for hearing impaired persons. Both education allowances and in-service training allowances have been provided in order to support the education of the disabled.

In order to broaden the opportunities of the disabled to get information, the Estonian Library for the Blind is working as a branch of the Estonian Deposit Library under the area of competence of the Ministry of Culture. The task of the library is to manufacture, collect, store and lend the documents in Braille. The Public Libraries Act obligates the public libraries to organise home service free of charge for inhabitants, who are not able to visit the library due to health reasons, at their request. The Ministry of Education and Research ensures all means, manners and formats of communication necessary for teaching and learning (the use of Sign Language, Braille, augmentative and alternative communication and all other means, manners and formats of communication chosen by the disabled). There are a couple of television programmes (mainly news programmes) simultaneously interpreted into the Estonian Sign Language in order to deliver public information to the disabled.

It is necessary to take measures to increase the awareness of the public and the institutions providing public services and to improve the availability of services. To that end, there is a close cooperation with other administrative agencies and the third sector bodies, such as the Rescue Board, The Estonian Chamber of Disabled People and several others that actively provide trainings.

In order to improve the accessibility of emergency services, cooperation projects with the aim of ensuring the availability of emergency services for the deaf and also the blind if necessary have been carried out with the Rescue Board.

For example, a special communication solution based on modern technology has been developed in order to deliver and receive emergency messages from hearing impaired persons via the single emergency phone 112; the aim of the solution is to enable hearing and speech impaired persons in particular to deliver emergency messages to the alarm centre free of charge, without delay and without assistance. Special smoke detectors which have been made available in cooperation between the Rescue Board and the state have been made available for hearing impaired persons in order to prevent them getting into emergency situations. Technical aids for notifying of emergency situations are ensured for disabled people through the state system for the allocation of technical aids under favourable conditions.

The Centre of Disability information and Assistive Technology is developing, in cooperation with the Ministry of Economic Affairs and Communications, a universal manual on design which focuses on creating accessible buildings and environments.

Improvement of accessibility is an ongoing process and the access of disabled people to public services has improved year by year.
IDA recommendations for Concluding Observations

· Take steps to ratify the CRPD and its Optional Protocol.
Articles 7 & 11
· Take steps to raise awareness amongst the public, and particularly persons with disabilities, of the opportunity to apply for a work allowance to encourage and facilitate their inclusion into the workforce and workplace.   
Article 12

· Adopt measures to ensure that all health care and services, provided to persons with disabilities, including all mental health care and services, is based on the free and informed consent of the person concerned, and that involuntary treatment and confinement are not permitted by law in accordance with the CRPD.    
· Adopt measures to ensure that all education, information, healthcare and services relating to sexual and reproductive health are made accessible to children and adults with disabilities, including women and girls with disabilities, in age-appropriate formats and that they are respectful of the dignity and integrity of persons with disabilities based on the free and informed consent of the individual concerned, and that consensual treatment such as the administration of contraception, or fertility treatments are not denied, while all non-consensual treatment, including that for which consent is given by a third party, is not permitted by law.
Articles 13 & 14

· Adopt measures in the law to ensure the implementation of inclusive education of children with disabilities, such as the obligatory training of all teachers (beyond special education teachers), to require individual education plans for all students, continue to ensure the availability of assistive devices and support in classrooms, educational materials and curricula, ensure the accessibility of physical school environments, encourage the teaching of sign language and disability culture, allocate budget for all of the above.    
Article 15

· Take steps to guarantee the full exercise by persons with disabilities of their cultural rights and access to information by ensuring full accessibility of websites to all persons with disabilities. 
� 2002 was the first year when a section on disabled persons was included in the labour force survey carried out regularly by Statistics Estonia. Next time a similar section was included in 2006. Thus it is only possible to set out comparisons between these years. 
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