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Information on measures taken by the Republic of Kazakhstan in implementation of the Convention on the Rights of Persons with Disabilities (CRPD) from 2018 to 2023

General Information:
1. The state consistently implements systematic measures to improve the quality of life of citizens with disabilities and their integration into society.
The head of state has set the task of creating an inclusive society[footnoteRef:1], emphasizing that Kazakhstan citizens with disabilities should «always be in the special attention zone of the state bodies».[footnoteRef:2] The principle of «nothing about us without us» is embodied in the «Fair Kazakhstan» Concept initiated by the head of state. The three main interconnected principles – a fair state, a fair economy, a fair society – are the basis of the new state strategy and policy. [1:  «State of the Nation Address from September 2, 2019, 'Constructive Public Dialogue - the Foundation of Stability and Prosperity of Kazakhstan»; https://www.akorda.kz/ru/addresses/addresses_of_president/poslanie-glavy-gosudarstva-kasym-zhomarta-tokaeva-narodu-kazahstana]  [2:  State of the Nation Address «KAZAKHSTAN IN A NEW REALITY: TIME FOR ACTION» from 01.09.2020; https://www.akorda.kz/ru/addresses/addresses_of_president/poslanie-glavy-gosudarstva-kasym-zhomarta-tokaeva-narodu-kazahstana-1-sentyabrya-2020-g] 

2. Since 2020, when forming parties’ lists and distributing parliamentary seats in the Mazhilis of the Parliament of the Republic of Kazakhstan, persons with disabilities have been included in the quota (not less than 30 percent of the total number of individuals included in the party’s list and 30 percent of the total number of parliamentary seats obtained by the party), in addition to women and youth.[footnoteRef:3] [3:  Constitutional Law of RK «Introducing Amendments to the Constitutional Law «On Elections in the Republic of Kazakhstan»; https://adilet.zan.kz/rus/docs/Z950002464_#z1; Law of RK « Amendments and Additions to the Law «On Political Parties»; https://adilet.zan.kz/rus/docs/Z020000344_#z1; The Constitutional Law of RK from 07.02.2022 « On Amendments and Additions to Certain Constitutional Laws of the Republic of Kazakhstan»; https://adilet.zan.kz/rus/docs/Z2200000105#z11] 

3. By the decree of the President of the Republic of Kazakhstan, dated 28 March 2023, the institution of the Commissioner for the Rights of Socially Vulnerable Population at the President of the Republic of Kazakhstan[footnoteRef:4] was established, with the main goals of guaranteeing the rights and legitimate interests of the socially vulnerable segments of the population. [4:  https://adilet.zan.kz/rus/docs/U2300000154] 

4. The «Inclusive Parliament» deputy group, consisting of 19 deputies, has started its work. In October 2023, the Inclusion Council was established at the Senate of the Parliament of the Republic of Kazakhstan (two sessions were held in 2023, one in 2024, and five meetings on improving the quality of life of persons with disabilities are planned for 2024).
5. By the Law of the Republic of Kazakhstan, dated 7 June 2023, the Optional Protocol to the UN Convention on the Rights of Persons with Disabilities has been ratified.
6. The Social Code of the Republic of Kazakhstan (SC), which provides for the transformation of the system of special social services and the introduction of a per capita norm from 2025, came into effect on 1 July 2023. The main goal is to improve the quality and accessibility of special social services.
7. Principles of sustainability and inclusivity are incorporated into the National Development Plan of the Republic of Kazakhstan until 2025 in the new edition.[footnoteRef:5] The national priorities include: a fair social policy; an accessible and effective health care system; quality education; a fair and effective state protecting citizens' interests; a new model of state governance; fostering patriotic values; building a diversified and innovative economy; and the active development of economic and trade diplomacy, among others. [5:  Presidential Decree of RK from 15.02.2018 №636; https://adilet.zan.kz/rus/docs/U1800000636] 

8. The Government has approved the Concept of Social Development of the Republic of Kazakhstan until 2030.[footnoteRef:6] It reflects strategic tasks for reforming social-labour relations, the health care system, education and social protection, with a specific focus on supporting motherhood, childhood and vulnerable family groups. [6:  https://adilet.zan.kz/rus/docs/P1400000396] 

9. In his Message to the people of Kazakhstan on 1 September 2023[footnoteRef:7], the President of the country determined that the defining principles of the new economic course of the country will be justice, inclusivity and pragmatism. A National Action Plan for the implementation of the Message has been adopted. [7: Official site of President of RK, source: https://www.akorda.kz/ru/poslanie-glavy-gosudarstva-kasym-zhomarta-tokaeva-narodu-kazahstana-ekonomicheskiy-kurs-spravedlivogo-kazahstana-18588] 

10. By the decree of the President of the Republic of Kazakhstan, dated 8 December 2023, the Action Plan in the field of human rights and the rule of law has been approved.[footnoteRef:8] The plan includes the adoption of the Inclusive Policy Concept until 2030 (scheduled for December 2024). [8:  https://online.zakon.kz/Document/?doc_id=35159574&pos=6;-106#pos=6;-106] 

11. A new Coordination Council on the social protection of persons with disabilities has been established at the Ministry of Labour and Social Protection, which includes representatives from all state bodies and 27 non-governmental organizations.

[bookmark: _GoBack]Articles 1 «Purpose», 3. «General Principles», 4. «General Obligations»:
12. As of 1 January 2024, there are approximately 725,000 individuals with disabilities (PWDs) residing in Kazakhstan, comprising nearly 3.6 percent of the total population.
13. Out of the total number, 58.2 percent reside in urban areas, and 41.8 percent in rural areas. There are 404,000 males (55.7 percent) and 320,900 females (44.3 percent). Persons of working age total 420,300 (58 percent), while elderly individuals total 195,100 (26.9 percent).
14. According to Article 154 of the SC, individuals with disabilities in Kazakhstan possess the full range of socio-economic and personal rights and freedoms enshrined in the Constitution of Kazakhstan and other legislative acts of Kazakhstan, including the right to:
1) Social protection, including habilitation, rehabilitation, integration into society;
2) The provision of conditions for preschool education and training, education;
3) A guaranteed volume of free medical assistance and medical care within the mandatory social health insurance system, as determined by the legislation of the Republic of Kazakhstan;
4) A guaranteed volume of special social services;
5) Professional training and retraining, restoration of employability and employment;
6) Access to infrastructure, informatization, transportation, information, cultural and mass events, sports competitions and government services;
7) Exercise their right to vote and to be elected;
8) Housing, in accordance with the housing legislation of the Republic of Kazakhstan;
9) Priority service in state and other organizations, including health care, culture, communication, transport and the service sector.
15. The National Plan for ensuring the rights and improving the quality of life of persons with disabilities in the Republic of Kazakhstan until 2025[footnoteRef:9] is being implemented. The plan includes measures for preventing and preventing disability, social rehabilitation and habilitation, ensuring comprehensive accessibility and a barrier-free environment, accessibility of education, economic self-sufficiency, quality employment, development of social services and modernization of public consciousness. [9:  Approved by a Government Resolution of RK from 28.05.2019 №326; https://adilet.zan.kz/rus/docs/P1900000326] 


Article 2 «Definitions»:
16. According to subparagraph 105) of part 1, article 1 of the (SC), «disability is the degree of limitation of a person's life activity due to a persistent impairment of the body's functions resulting from health disorders».
«A person with a disability is an individual with a persistent impairment of the body's functions resulting from diseases, injuries (wounds, traumas, contusions), their consequences, disorders, which leads to a disability and the need for social protection» (subparagraph 106) of part 1, article 1 of the SC).
17. In accordance with the Rules for Conducting Medical and Social Expertise, a disability is the complete or partial loss by an individual of the ability or capacity to perform self-care, to move independently, to orient oneself, to communicate or control one's behaviour, to learn and to work[footnoteRef:10]. [10:  An order by the Deputy Prime Minister - Minister of Labor and Social Protection of the Population of RK from 29.06.2023 №260. https://adilet.zan.kz/rus/docs/V2300032922] 


Articles 5 «Equality and Non-Discrimination», 12 «Equality before the Law», 13 «Access to Justice»:
18. By the Law of the Republic of Kazakhstan «On Amendments and Additions to Some Legislative Acts of the Republic of Kazakhstan on Improving the Quality of Life of Persons with Disabilities», dated 27 June 2022[footnoteRef:11], the discriminatory term «invalid» has been excluded from all normative legal acts and replaced with the term, «person with a disability». [11:  https://adilet.zan.kz/rus/docs/Z2200000129] 

19. In order to simplify access to justice and ensure equality before the law, the court system has been optimized by transitioning to a three-tier system (first instance, appellate, cassation).
From 2018 to 2023, the courts of the Republic considered 13,872 lawsuits/cases on civil relations involving persons with disabilities, including 1,864 on family relations, 353 on labour relations, 435 on housing relations, 185 on land relations and 9,582 in other areas[footnoteRef:12]. Participation in court hearings is carried out either offline or online through video conferencing or mobile video conferencing. [12:  "According to the Supreme Court of RK] 

20. During the reporting period, within the framework of guaranteed legal assistance provided by the state in the form of legal consultations by lawyers and legal advisers, free legal assistance was provided to 3,093 persons with disabilities. This includes 903 in 2018, 384 in 2019, 445 in 2020, 369 in 2021, 592 in 2022, and 400 in 2023. Additionally, Centres for the Provision of Special Social Services annually provide free socio-legal services to more than 100,000 service recipients.
21. On 20 June 2022, the Law on Improving Legislation in the Fields of Intellectual Property and Providing Guaranteed State Legal Assistance[footnoteRef:13] was adopted, according to which free legal assistance is provided to persons with disabilities of groups 1 and 2. [13:  https://adilet.zan.kz/rus/docs/Z2200000128] 

22. Periodic mandatory supervisory measures are envisaged by the prosecution authorities aimed at protecting the rights of persons with disabilities, and an analysis of the application of legislation in this area is conducted at least once a year.[footnoteRef:14] [14:  Item 4) of paragraph 35 of the order by the Attorney General from 17.01.2023 года №32 « Approval of the Rules for the Appointment and Conduct of Inspections by the Prosecutor's Office to Ensure Compliance with the Law, Analysis of the Legal Environment, and Evaluation of Enacted Acts »; https://adilet.zan.kz/rus/docs/V2300031753] 

23. Legislative amendments have been developed by members of Parliament (with the «Inclusive Parliament» deputy group) to regulate the concept of «discrimination based on disability», in accordance with the provisions of the Convention on the Rights of Persons with Disabilities (CRPD).
24. All state bodies receive citizens on a regular basis. In 2023, the Administration of the President of the Republic of Kazakhstan, in collaboration with the Government, launched a unified Citizen Reception Centre, which operates as a centralized platform for interaction between the state bodies and the population.

Article 6 «Women with Disabilities»
25. There are approximately 321,000 women with disabilities residing in the Republic of Kazakhstan.
26. The number of working women with disabilities who are of working age is 56,648.
27. In 2022, the Concept of Family and Gender Policy until 2030[footnoteRef:15] was updated. The Concept and its Action Plan include long-term and short-term gender policy indicators. The main focus was on providing maximum support for the economic and political positions of women in society, increasing the number of women in leadership positions in government bodies and quasi-governmental sectors to 30 percent, preventing violence against women and children, promoting gender education and supporting motherhood and childhood. [15:  Presidential Decree of RK from April 1 2022 № 853: http://10.61.42.188/rus/docs/U2200000853] 

28. From 2023 to 2028, the planned increase in the retirement age for women was suspended for five years and set at 61 years.
29. By the Law «On Amendments and Additions to Some Legislative Acts of the Republic of Kazakhstan on Social Protection of Certain Categories of Citizens», dated 12 October 2021[footnoteRef:16], changes were made to the Labour Code that were aimed at removing the list of jobs where women were restricted from working. According to this list, Kazakhstani women were previously not allowed to engage in 213 types of work and professions associated with heavy, harmful, and/or hazardous working conditions. [16:  https://adilet.zan.kz/rus/docs/Z2100000067] 


Article 7 «Children with Disabilities»
30. There are approximately 109,500 children with disabilities (15.1 percent of the total number of persons with disabilities) residing in the Republic of Kazakhstan. The majority of disabled children are in the 7 to 18 years age group (74,928 individuals, or 68.4 percent).
31. Over the past three years, with the overall growth of the country's child population from 6.3 million to 6.7 million children (a 5.7 percent increase), the number of children with disabilities has grown from 98,300 children in 2021 to 109,500 children in 2023 (a 10.3 percent increase).
32. Special social services are provided to children with disabilities in 21 stationary social service centres (covering over 1,400 children)[footnoteRef:17], 98 day care organizations (covering 3,500 children) and 23 rehabilitation centres (covering over 1,500 children). [17:  as of 01.07.2023] 

33. There are 151 home-based social assistance units serving over 10,000 children.
34. In addition to state organizations, 182 non-governmental organizations provide special social services for over 5,000 children with disabilities.
35. The Ministry of Labour and Social Protection, together with local executive bodies and the corporate funds «Samruk-Kazyna Trust» and «Qamqorlyq Qory», as well as the public fund «Qazaqstan khalkyna», is undertaking the first stage of establishing day care centres for children with autism, spectrum disorders and other mental disorders in eight regions of the country (Aktobe, East Kazakhstan, Kostanay, Pavlodar, Zhambyl, Zhetysu regions, and the cities of Shymkent and Almaty), which will additionally cover over 1,000 children. Similar centres will be opened in all regions.
36. Rehabilitation services are provided in social protection, health care and education. Medical rehabilitation assistance to children with disabilities is provided in three centres of national significance: the rehabilitation centre «Balbulak», the National Centre for Child Rehabilitation and the Children's Clinical Sanatorium «Alatau». Throughout the country, medical rehabilitation assistance to children is provided in 55 regional rehabilitation centres.
37. For providing preventive care to children at primary medical and social assistance organizations, over 600 child development rooms have been organized, where consultations are held on the care of infants, on proper nutrition and on breastfeeding.
38. The Ministry of Labour and Social Protection has initiated the implementation of a pilot project on per capita financing in providing special social services. In six regions, small-capacity homes have been opened, accommodating no more than 30 children with disabilities in each (Akmola, Karaganda, Turkestan, West Kazakhstan regions, and the cities of Shymkent and Astana). Per capita financing will enable the development of an industrial infrastructure in rural areas with the involvement of private business.
39. The implementation of a pilot project on the individual selection of technical aids (compensatory) and special means of mobility for children with disabilities with musculoskeletal disorders has begun.
40. In December 2023, a memorandum on the implementation of the project, «QH Rehabilitation of Children with Disabilities at Home», was signed between the Ministry of Labour and Social Protection, the National Scientific Centre for Social Protection Development and the public fund «Qazaqstan khalkyna».
41. On 19 December 2023, the Parliament of the Republic of Kazakhstan approved the ratification of the Optional Protocol to the UN Convention on the Rights of the Child, concerning a communications procedure.
42. On 16 November 2023, the Head of State signed a law on allocating funds from the National Fund[footnoteRef:18] of the Republic of Kazakhstan to children. Under the new initiative «National Fund for Children», 50 percent of the investment income of the National Fund will be annually allocated to all children in Kazakhstan. The accumulated funds become the exclusive property of the child and can be used to acquire housing and/or receive education. [18:  Law of RK « Amendments and additions to certain legislative acts of the Republic of Kazakhstan regarding the accrual of funds to children from the National Fund of the Republic of Kazakhstan, their payment, and use»; http://10.61.42.188/rus/docs/Z2300000040] 


Article 8 «Educational and Enlightenment Activities»
43. The list of thematic areas of the state information policy includes the systematic implementation of activities for informational support, forging a respectful attitude towards people with special needs and promoting inclusion in society.
44. According to Article 30 of the Law of the Republic of Kazakhstan «On Broadcasting»[footnoteRef:19], during the period from 4:00 PM to 10:00 PM local time, at least one news programme provides sign language interpretation, or translation in the form of subtitles. [19:  https://adilet.zan.kz/rus/docs/Z1200000545] 


Article 9 «Accessibility»
45. On 7 November 2023, the National Standard, «Requirements for the Accessibility of Financial Organizations' Branches in Providing Services to Persons with Disabilities and Other Less Mobile Population Groups», was approved.
46. In fulfilment of the President's instructions, a draft law «On Amending and Supplementing Certain Legislative Acts of the Republic of Kazakhstan on Housing Policy Reform» has been developed. It envisages the priority right to housing for families with children with disabilities and individuals with disabilities of 1 and 2 groups (the bill is under parliamentary consideration).
47. Additionally, special mortgage credit programmes are provided for the socially vulnerable population. AO «Otbasy Bank» offers housing loans under the «2-10-20» programmes (annual interest rate - 2 percent, down payment - 10 percent, loan term - up to 20 years) and «5-10-20» (annual interest rate - 5 percent, down payment - 10 percent, term - up to 20 years). For housing loans in ₸2023, 71.9 billion is allocated.
During the reporting period, local executive bodies provided housing for 3,684 individuals with disabilities of the 1st and 2nd groups, and 1,988 families with children with disabilities. Currently, 55,258 individuals with disabilities of the 1st and 2nd groups and 25,337 families with children with disabilities are on the waiting list for housing.
48. Since 2020, the information portal «Social Protection of Persons with Disabilities» (inva.gov.kz) has featured an Accessibility Map of facilities across regions, providing information on the adaptability of over 40,000 social infrastructure facilities nationwide. Local executive bodies are working on adapting socially significant facilities, and the information is displayed on the «Interactive Accessibility Map».
As of 1 January 2024, the total number of adapted facilities in the Interactive Accessibility Map is 13,516, or 33 percent of registered facilities.
49. As part of the state control to ensure access for persons with disabilities at facilities during the reporting period (from 2018 to 2023), 6,091 inspections of state and private organizations were conducted regarding accessibility of buildings and constructions for persons with disabilities. Following the inspections, 4,568 prescriptions were issued and fines totalling more than ₸236 million were imposed.
50. Kazakhstan has 57 national and interstate standards aimed at creating a barrier-free environment and equal opportunities for persons with disabilities. These standards regulate the technical aspects and contribute to the creation of an inclusive environment.
51. On 15 November 2023, the Ministry of Trade and Integration issued an order approving the National Standard «Accessibility of Infrastructure and Services for the Population Considering the Needs of Persons with Disabilities and Less Mobile Groups. General Requirements. Accessibility Conditions», which establishes general requirements for adapting infrastructure facilities and for services provided.
52. Out of 398 courts, 309 courts have organized barrier-free access to judicial services.
53. To ensure accessibility for persons with disabilities in 2022, modifications were made to the external information resources of judicial bodies. A banner for switching to the «Judicial Office» (JC)[footnoteRef:20] service has been posted on the internet resources of the judicial authorities. Through the JC, individuals and legal entities can submit applications to the court electronically, without leaving their homes or offices, using Face ID and Touch ID. Currently, 94 percent of lawsuits are filed through the JC. The online internet resources of the judicial authorities are also adapted for use by persons with visual impairments. [20:  SK - service providing unified access to judicial body services] 

54. The National Standard 2476-2014 has been approved, which provides conditions for mobility-impaired participants in road traffic. Work is underway to update the National Standard ST RK 1525-2013 «Services to the Population. Servicing Passengers at Railway Stations. General Requirements».
55. Within 44 railway routes, 98 cars equipped with a mechanism for lifting wheelchair users operate. Corridors and vestibules are converted for ease of movement.
56. Ambulifts are available at six airports (Aktau, Almaty, Astana, Atyrau, Karaganda and Turkistan), and four airports (Kyzylorda, Pavlodar, Semey and Shymkent) have mechanisms for lifting and lowering passengers with limited mobility (crawler lift).
The Ministry of Transport is working on equipping all airports with special equipment.
57. Kazakhstani airlines provide discounts for persons with disabilities: «SCAT» – once a year on domestic flights, 100% discount for disabled children, «Qazaq Air» – by decision of the Chairman of the Board, discounts for seriously ill children and disabled children, «Fly Arystan» – within the «Komek» pilot project, passengers with disability group 1 and their accompanying person receive a 50 percent discount off the tariff (excluding promotional tariffs).
In addition, the Ministry of Transport is working on subsidizing air travel on domestic routes for passengers with disability groups 1, 2, and 3, including children.
58. Since 1 January 2022, the rules for subsidizing the cost of tickets included in a tourist product for air transportation of minor passengers within the Republic of Kazakhstan have been approved[footnoteRef:21]. The rules provide for subsidizing the cost of tickets for all children (from 2 to 17 years old inclusive) as part of a tour package within the country. [21:  An order by the Minister of Culture and Sports of RK from 07.12.2021 № 375, http://10.61.42.188/rus/docs/V2100025724] 

59. In 2019, an amendment was made to the Law «On Highways»[footnoteRef:22], according to which the construction of roadside service facilities is carried out in accordance with the National Standard 2476-2014 «Public Roads Requirements for Toilet Facilities and Their Services», which provides for the mandatory presence of well-equipped sanitary facilities. [22:  https://adilet.zan.kz/rus/docs/Z010000245_] 

60. The Social Services Portal was launched as of 1 January 2020. The portal is part of a unified information system in the sphere of social labour and is an automated system that allows persons with disabilities to independently choose and purchase rehabilitation means and services directly from suppliers.
In 2023, through the portal, approximately 532,400 rehabilitation technical means (RTM), 8,200 sign language services, 26,400 personal assistants, and 84,500 sanatorium-resort treatments were received by persons with disabilities. The introduction of the portal made it possible to increase the implementation of individual rehabilitation programmes in 2023 to 92.9 percent (90.8 percent in 2022, 81.3 percent in 2021 and 78.8 percent in 2020).

Article 10 «Right to Life»
61. On 24 June 2022, the Second Optional Protocol to the International Covenant on Civil and Political Rights, aimed at the abolition of the death penalty, entered into force in the Republic of Kazakhstan.[footnoteRef:23] [23:  Ratified by the law of RK from January 2 2021 № 404-VI] 

Amendments to the Constitution, supported by the citizens of the country in a referendum on 5 June 2022, regarding the abolition of the death penalty, came into force on 8 June 2022.

Article 11 «Risk Situations and Emergency Humanitarian Situations»
62. Ensuring the safety of persons with disabilities in case of emergencies (natural, social and technological) is carried out in accordance with methodological recommendations approved by the order № 48 of the Minister of Emergency Situations, dated 26 November 2020.[footnoteRef:24] [24:  Methodological recommendations approved by the order of the Minister for Emergency Situations of RK from 26.11.2020г. №48] 

63. In accordance with Article 14 of the Law of the Republic of Kazakhstan «On Communications»[footnoteRef:25], communication operators are obliged to provide, on a gratuitous basis, services to the «112» emergency service, including determining the location of the calling subscriber and sending short text messages to the population’s cellular phones in the event of an emergency or the removal of a threat of a social emergency, natural and man-made, the introduction of a state of emergency, in the interests of defense, security and law and order. This provision allows individuals with hearing impairments to receive necessary information via mobile communication on a par with other citizens. [25:  https://adilet.zan.kz/rus/docs/Z040000567_] 

64. The Ministry of Emergency Situations (MES) has developed memoranda of actions during emergencies (fire at home, in public places, during earthquakes, floods and gas leaks) adapted for visually impaired people. In collaboration with the UN Office for Disaster Risk Reduction, these memoranda have been translated into Braille, reproduced and distributed during awareness-raising activities conducted by MES staff.
65. MES produces and broadcasts socially preventive video clips on the rules of behaviour during natural and technological emergencies with captions and voiceovers on national TV channels and social media.
66. To reduce response time in providing assistance to citizens during fires, since 2021, data on the locations of PWD residences have been compiled in the units of the state fire service. This enables automatic communication of information to rescuers about the presence of persons with limited mobility in the event of a fire. As of today, information on the residences of 95,087 PWDs has been entered into the «ARM-Dispatcher» system.

Article 14 «Freedom and Personal Integrity»
67. Out of 79 institutions within the criminal-executive system, 69 institutions have special technical means or devices for housing prisoners with disabilities.
68. Under the Social Code, starting from 1 July 2023, allowances are provided for caring for a convicted person with a disability of the 1st group. These allowances are assigned directly to the person caring for him from among the convicted persons of the same institution.

Articles 15 «Freedom from torture and cruel, inhuman, or degrading treatment» and 16 «Freedom from exploitation, violence and abuse»
69. In March 2023, a law was adopted aimed at bringing legal concepts and measures of responsibility for torture and cruel treatment in line with international standards[footnoteRef:26]. [26:  Law of RK «The amendments and additions to various legislative acts in the Republic of Kazakhstan address human rights in the context of criminal proceedings, the execution of sentences, and the prevention of torture and other cruel, inhuman, or degrading treatment»; https://adilet.zan.kz/rus/docs/Z2300000212
] 

70. In compliance with the directives of the Head of State, as of 1 January 2023, the prosecutor’s office has been assigned exclusive jurisdiction to investigate of criminal cases of torture.
71. Members of the Mazhilis of the Parliament of the Republic of Kazakhstan have developed draft laws «On Amendments and Additions to Some Legislative Acts of the Republic of Kazakhstan on Ensuring the Rights of Women and Ensuring the Safety of Children» and «On Amendments and Additions to the Code of the Republic of Kazakhstan on Administrative Offenses» on issues related to ensuring the rights of women and ensuring the safety of children.
These draft laws aim to strengthen accountability for offenses in the domestic sphere and to ensure the safety of children.

Article 17 «Protection of Personal Integrity»
72. Optimization of psychiatric and narcological assistance to the population has been carried out. Psychiatric and narcological offices have been consolidated into 204 mental health offices in central district hospitals. For the first time, 82 primary mental health centres have been opened in city polyclinics, and 17 mental health centres have been established in all regions, improving the territorial accessibility of outpatient care for individuals with mental and behavioural disorders.
73. In 2022, 193,277 individuals suffering from mental disorders were registered with health care organizations, of which 4,411 voluntarily underwent treatment and rehabilitation, and 203 were treated involuntarily (with the consent of legal representatives).
74. Among the measures aimed at protecting persons with disabilities from medical or other interventions, voluntary receipt of medical care is emphasized (Article 134.3 of the «Health of the People and the Health Care System» Code)[footnoteRef:27]. This provision is included in the implementation of the Convention's provisions. [27:  http://10.61.42.188/rus/docs/K2000000360] 


Article 18 «Freedom of Movement and Citizenship»
75. The registration procedure at the place of residence has been simplified as much as possible and automated through the «Electronic Government» portal based on the place of residence (in 2019 – through a mobile application).
76. A proactive service for the registration of newborns has been introduced through SMS notifications sent to the mother's phone.
77. The fee for issuing identity LSI documents has been abolished.

Article 19 «Independent Lifestyle and Involvement in the Local Community»
78. In Kazakhstan, 29,186 individuals with disabilities of group 1, who have difficulties moving, receive services from personal assistants, and 8,187 individuals with disabilities receive services from sign language specialists.
79. Starting from 1 July 2023, individuals providing personal assistant services are covered by pension, social and medical insurance systems.
80. Training courses on supporting individuals with disabilities by personal assistants have been developed and placed on the Skills.enbek platform.
81. Currently, more than 2,500 NGOs benefit from government support mechanisms. Over 2,000 social projects addressing social issues are implemented annually.

Article 20 «Individual Mobility»
82. In the Republic, there are 147 wheelchair-accessible taxi services, used by approximately 25,000 individuals with disabilities. In 2023, ₸4.5 billion was allocated from local budgets for the provision of wheelchair-accessible taxi services (compared to ₸2.7 billion in 2022).
In order to ensure transport mobility, a pilot project has been launched in the cities of Astana and Almaty in collaboration with the company «Yandex».

Article 21 «Freedom of Expression and Access to Information»
83. In order to ensure access to information, a draft law on mass media has been developed, providing for the expansion of types of media products for access by persons with disabilities. This includes an increase in the number of television programmes with sign language interpretation or subtitles (from 1 to 2 programmes from 16:00 to 22:00 local time daily) and a version for the visually impaired on all internet publications.
The draft law is currently under consideration in the Mazhilis of the Parliament of the Republic of Kazakhstan.[footnoteRef:28] [28:  According to the ministry of Culture and information of RK] 

84. The Rules for Information Content of Internet Resources of state bodies and requirements for their content[footnoteRef:29] include provisions on the accessibility of internet resources for persons with disabilities. [29:  An order of the Minister of Digital Development, Innovations, and Aerospace Industry of RK from 02.04.2021 года № 114/НҚ] 

85. On 7 November 2023, the standard ST RK 2191-2023 «Information Technologies. Accessibility of Web Content for Persons with Disabilities» was updated and approved. This standard is based on the international standard WCAG 2.2.
86. Work has been carried out on the Unified Platform of Internet Resources of Government Bodies (EPIR GO) to ensure the operation of screen readers used by blind individuals.
87. Currently, efforts are underway to join the Marrakesh Treaty to facilitate access to printed information for the blind and visually impaired or for those with other print disabilities.

Article 23 «Respect for Home and Family»
88. As of 24 January 2024, the number of families raising children with disabilities stands at 104,388.
Families with one child with a disability total 99,971 (1.6 percent of the total number of families), two children with disabilities are found in 4,123 families (0.07 percent), three children with disabilities are found in 248 families (0.004 percent) and 46 families (0.0007 percent) have four or more children with disabilities.
89. According to the Republican Database of Orphaned and Parentless Children, 275 children with disabilities are under guardianship, and 48 children with disabilities are in foster families of Kazakhstani citizens.
90. The number of recipients of benefits assigned and paid to the mother or father, adoptive parent, guardian (trustee), raising a child with a disability, averaged 103,100 people, totaling ₸77.3 billion.
Since 1 July 2023, the allowance has been increased to 1.61 times the subsistence minimum, amounting to ₸65,313.
91. Since July 2018, a monthly state benefit has been introduced for the care of a person with a disability of the first group from childhood over 18 years old (allowance to the caregiver). Since October 2021, this allowance is paid to all citizens caring for persons with disabilities of the 1st group, regardless of the cause of the disability.

Article 24 «Education»
92. In June 2021, the Law «On Amendments and Additions to Some Legislative Acts of the Republic of Kazakhstan on Inclusive Education»[footnoteRef:30] was adopted. The law establishes the responsibility of school leaders who fail to create conditions for children with special educational needs. Educational institutions must adapt educational programmes according to the individual development characteristics and potential abilities of students. The formation of a psychological and pedagogical support service is envisaged. [30:  https://online.zakon.kz/Document/?doc_id=39579626&show_di=1&pos=1;-16#pos=1;-16&sel_link=1008115906] 

93. The Concept of Development of Higher Education and Science in the Republic of Kazakhstan for 2023-2029[footnoteRef:31] has been approved. The Roadmap for the Development of Inclusive Education in Universities for 2023-2025 has been approved. It includes measures to ensure conditions for physically accessible learning in educational buildings and dormitories, the development of minor programmes for training teachers to work with students with special educational needs, and other activities. [31:  https://adilet.zan.kz/rus/docs/P2300000248] 

94. The total number of children with disabilities is 203,717, including 137,434  of school age and 66,283 preschool age.
95. In Kazakhstan, there is a network of special education organizations:
- 44 special kindergartens with 4,470 children with speech, intellectual, motor, hearing and visual impairments, developmental delays, complex disorders and autism spectrum disorder and 381 special groups in general preschool organizations with a contingent of 3,991 children.
- 99 special schools providing secondary education to 16,898 children with disabilities, including 10,557 with intellectual disabilities (1,106 with visual impairments, 1,826 with hearing impairments, 638 with motor impairments, 269 with severe speech disorders, 289 with developmental delays, and 105 with autism spectrum disorder), children with intellectual disabilities receive a special education (non-mainstream education).
- 97 psychological and medical-pedagogical consultations (PMPC), where 55,322 children (0-18 years old) have been examined, and 212 psychological- pedagogical correction rooms, where more than 25,898 children with disabilities receive psychological and pedagogical correction services.
96. Currently, out of 6,903 general education schools, conditions for the inclusive education of children have been created in 5,981 schools (86.6 percent).
97. More than 9,000 special educators work in educational organizations, providing psychological and pedagogical support services in the context of inclusive education. Of these, 47 percent have higher professional education (special education: oligophrenopedagogy, surdopedagogy, typhlopedagogy and speech therapy).
98. In 2023, the expenses for reimbursing the costs of home education for children with disabilities amounted to ₸1.4 billion (15,061 recipients). The average monthly payment was ₸7,971.
99. In 2023, more than 20,000 teachers from educational organizations attend qualification courses on working with children with special educational needs in the context of inclusive education at the National Centre for Advanced Training "Orleu".
100. Training of specialists-defectologists in Kazakhstan is carried out in 17 higher education institutions (HEIs). Each year, up to 400 government grants are allocated for this specialty. The mandatory discipline «Inclusive Education» is included in the curricula of all pedagogical specialties in Kazakhstani HEIs.
101. During 2017-2022, 292 textbooks for special schools have been developed, including 79 for blind students, 91 for visually impaired students, 121 for students with intellectual disabilities, and 1 for students with hearing impairment.
102. To ensure the accessibility of the school environment, the position of «pedagogical assistant» has been introduced in standard staffing tables of secondary education organizations since 2021. The main goal of their work is to provide psychological and pedagogical support to children with special educational needs in the educational process based on the recommendations of the psychological, medical and pedagogical consultation.
103. In 2023, work began on introducing the position of «individual assistant in education» for the physical support of children with mobility difficulties.
104. In the system of technical and vocational education, conditions for the training of over 5,500 individuals with disabilities have been created in 413 colleges (57.2 percent of the total).
105. Currently, 2564 university students have disabilities, of whom 54 percent are women.
106. Resource centres for inclusive education operate in three universities (based on the Abay Kazakh National Pedagogical University and Kazakh National Women's Pedagogical University), and the Centre for Continuous Inclusive Education «Dana Bala» (S. Amanzholov East Kazakhstan University).
107. In the system of additional education, more than 11,500 children with special educational needs are involved in clubs, sports and creative activities.
108. In order to ensure access to education for persons with disabilities, all Higher Education Institutions may offer distance learning programmes.

Article 25 «Health»
109. The «Health of the People and Health Care System» Code was adopted on 7 July 2020[footnoteRef:32]. According to Article 134, Part 3 of the Code, medical care is provided after obtaining the informed consent of the patient. [32:  https://adilet.zan.kz/rus/docs/K2000000360] 

110. The Concept for the Development of Health Care in the Republic of Kazakhstan until 2026[footnoteRef:33] has been approved. The Concept envisages strengthening an integrated service delivery model and providing a range of basic services «to every woman, every child» based on innovative, evidence-based approaches covering the life cycle – the health of newborns, children and adolescents, reproductive and maternal health. [33:  Government Resolution of RK from 24.11.2022 №945] 

Any medical intervention is carried out based on the informed voluntary consent of the citizen. As for a person recognized as legally incapable in the manner prescribed by law, the right to give informed voluntary consent in relation to them is vested in their legal representative only if such a person is unable to give consent to medical intervention due to their condition.
111. Persons with disabilities have the right to priority service in healthcare organizations.
112. Medical rehabilitation is provided by 838 medical organizations, including 482 state-owned, 316 private, and 40 departmental. There are 11,408 rehabilitation beds, where more than 200,000 people receive medical rehabilitation annually.
113. Since 2020, the funding for medical rehabilitation has increased by 13 times (in 2019 – ₸ 6 billion, 2020 – ₸ 28.3 billion, 2021 – ₸45.9 billion, 2022 – ₸ 62.3 billion, 2023 – ₸ 78.1 billion).
114. The volume of outpatient free drug provision compared to 2019 has more than doubled and amounted to ₸225 billion, including ₸51.8 billion for the treatment of rare diseases. Medications are provided to 3.9 million patients, including 102,000 patients with rare diseases. Orphan drugs worth ₸30 billion were purchased through the public fund «Qazaqstan Khalkyna».
115. According to the Law «On Mandatory Social Health Insurance»[footnoteRef:34], persons with disabilities, as well as non-working persons providing care for a person with a disability of the 1st group and non-working persons providing care for a child with a disability, are exempt from paying contributions to the Social Health Insurance Fund. Contributions for this category of individuals are covered by the state. [34:  https://adilet.zan.kz/rus/docs/Z1500000405] 


Article 26 «Rehabilitation and Habilitation»
116. In 2023, ₸ 545,6 billion from the republican budget was allocated for social support for persons with disabilities (₸ 654.2 billion is planned for 2024).
117. The Criminal Code introduced the concepts:
- «habilitation» – a set of measures aimed at forming and developing the abilities of persons with disabilities for domestic, social and professional activities (para. 1) of Art. 1, part 1).
- «individual programme of habilitation and rehabilitation of a person with disabilities» – a document defining specific volumes, types and terms of habilitation and rehabilitation of a person with disabilities based on their individual needs (para. 109) of Art. 1, part 1).
118. Sanatorium-resort treatment services for persons with disabilities have been available since 2021 through the Portal of Social Services in 104 sanatorium-resort organizations.
119. From 1 July 2023, at the expense of local budgets, sanatorium-resort treatment services are provided for children with mental disorders in the presence of concomitant diseases, according to the conclusion of a medical consultation commission with support.
120. The norm and amount of financing for the provision of hygiene products have increased (up to 4 diapers per day). An additional ₸5 billion has been allocated from local budgets for these purposes.
121. As of today, 977 organizations provide special social services throughout the country, of which 783 state organizations, including 118 state centres for providing special social services of a stationary type, 88 state day-care centres, 35 rehabilitation centres, 503 home-based social assistance units, etc.
122. A pilot project to conduct medical and social examination (MSE) in a proactive correspondent format is ongoing, providing for persons with disabilities to apply only to a medical institution without visiting MSE departments. The proactive format for determining disability in absentia will be introduced from January 2025.

Article 27 «Labour and Employment»
123. Persons with disabilities are covered by employment support measures as a priority. Currently, three mechanisms are being implemented in the field of employment for persons with disabilities.
First, job quotas. In accordance with the Social Code, local executive bodies ensure the implementation of the state employment policy by establishing job quotas for persons with disabilities ranging from 2 to 4 percent of the total number of jobs, excluding jobs involving heavy, hazardous working conditions. As of the end of 2023, approximately 8,200 persons with disabilities have been employed.
Second, subsidies are provided to employers to reimburse costs for the acquisition, installation and setup of equipment for equipping special workplaces. The salary of persons with disabilities employed under this mechanism is subsidized for three years (70 percent of the salary is subsidized by the government in the first year, 65 percent  in the second year and 60 percent in the third year). Since 2018, within the subsidy framework, 616 special workplaces have been organized.
Third, employment support measures are implemented as part of the National Entrepreneurship Development Project. Within the project, persons with disabilities can take short-term training courses in demand on the labour market, workplace training, online training based on the Labour Exchange[footnoteRef:35] and receive free government grants for implementing business ideas. Additionally, young people can participate in projects such as «Youth Practice», «First Job» and «Generational Contract» to gain initial work experience in their specialization. [35:  skills.enbek.kz] 

124. As of 1 January 2024, 34,895 persons with disabilities have been covered by employment support measures, including 10,891 permanently employed individuals, 655 participating in youth practice, 921 in social workplaces, 6,694 in public works, 199 in the first job, 698 in the silver-age category, 3 in the generational contract, 427 in short-term training and 12,549 starting training under the «Start Business» project. Additionally, 1,858 individuals received grants for the implementation of new business ideas.
125. Under the Law «On Public Procurement»[footnoteRef:36], organizations that include persons with disabilities have priority advantages when procuring certain types of goods, works and services. [36:  https://adilet.zan.kz/rus/docs/Z1500000434] 


Article 28 «Adequate Living Standards and Social Protection»
126. In order to improve the accessibility of special social services for persons with disabilities, the social service system is undergoing transformation. The Social Code (SK)[footnoteRef:37] came into effect on 1 July 2023, introducing new approaches to the social protection and support system. [37:  https://adilet.zan.kz/rus/docs/K2300000224] 

127. Since 1 January 2023, the Digital Family Card (DFC) has been introduced, which provides for the provision of government support in a proactive format without the need to contact various authorities. The main goal of implementing the DFC is to ensure equal access of Kazakhstanis to the state support system. The application process and the determination of benefits or payments are done automatically, with subsequent funds transfer to the recipient's bank account.
The DFC is integrated with the information systems of government bodies and, based on their data, automatically determines the composition of the family, assesses the living standards of families, allowing the proactive assignment of government support measures to families facing complex life situations. The DFC assesses the family's level of well-being based on economic, social, housing conditions, health and education.
Data on 20 million citizens of the country, distributed among 6 million families, are collected in the DFC.
128. State social protection inspectors (235 individuals) were introduced from 1 July 2023. They perform control functions in social protection for persons with disabilities, and in the provision of special social services, pensions and social security. The Ministry of Labour and Social Protection of the Population approves a plan for preventive control every six months.
129. The State Social Order for the provision of social services is implemented by 189 NGOs in all regions of the country, covering more than 12,500 individuals (181 NGOs in 2019).
130. As of 1 July 2023, 61,000 persons with disabilities, including more than 24,000 children with disabilities, are covered by the social service system.
131. As of 1 January 2024, the number of recipients of state social disability benefits was 545,500 people. In 2023, budgetary expenditures for benefit payments totalled ₸409.8 billion.
132. The amounts of state social disability benefits increased annually taking the inflation rate into account.
133. To promote innovative development of new social policies and enhance the scientific, methodological and personnel potential of the social protection system, the National Scientific Centre for the Development of Social Protection (NSC) has been established.
134. The standard for the provision of special social services to victims of domestic violence in the field of social protection of the population[footnoteRef:38] has been approved, according to which eight special social services are provided in temporary stay organizations (social and domestic, medical, psychological, pedagogical, labour, cultural, economic, legal services) depending on the needs. [38:  Order of MLSPP of RK from 29.06.2023 № 263; https://adilet.zan.kz/rus/docs/V2300032941] 

135. In the country, 46 crisis centres providing special social services (SSS) for victims of domestic violence are operating, including 15 in the public sector and 31[footnoteRef:39] within the framework of the state social order. In 2022, SSS were provided to 3,766 victims of domestic violence, including 1,017 children. Minor children are accepted into the centres together with parents or legal representatives. Since 2022, the funding of these crisis centres is fully provided from the local budget. [39:  According to MLSPP of RK] 

136. During the reporting period, 378 inspections of organizations providing special social services have been conducted.
137. Currently, all residential care institutions are 100 percent covered by video surveillance. Children's residential care institutions are equipped with information output to police control panels.

Article 29 «Participation in Political and Public Life»
138. Following the elections in March 2023, 71 disabled deputies are represented at all levels of the country's maslikhats, with 7 deputies in the Parliament of the Republic of Kazakhstan (Senate – 1, Majlis – 6 deputies).
139. To ensure the electoral rights of citizens with disabilities, amendments and additions were made to the Constitutional Law «On Elections in the Republic of Kazakhstan» dated September 28, 1995[footnoteRef:40], by the resolution of the Central Election Commission of the Republic of Kazakhstan dated October 23, 2012. These changes provide measures to ensure the accessibility of polling stations and voting points.[footnoteRef:41] [40:  https://adilet.zan.kz/rus/docs/Z950002464_/z952464.htm]  [41:  https://adilet.zan.kz/rus/docs/V1800017448] 

140. To consider the opinions of civil society on socially significant issues, the Concept for the Development of Civil Society in the Republic of Kazakhstan was adopted by the Decree of the President of the Republic of Kazakhstan on August 27, 2020.[footnoteRef:42] [42:  https://adilet.zan.kz/rus/docs/U2000000390] 

141. The Coordinating Council on the Social Protection of Persons with Disabilities has started its work under the Ministry of Labour and Social Protection of the Population in its new composition. Its mission is to create a dialogue platform with the public and the non-governmental sector. There are 11 sectoral groups operating under the leadership of vice-ministers.
142. In order to promptly respond to constructive requests from citizens with disabilities, the institution of advisors to the akims (mayors) of regions and cities of republican significance has been introduced. This institute promotes the adoption of more targeted local measures to fully and comprehensively take into account the interests and needs of citizens with disabilities, promoting social integration and improving their quality of life.
143. In 2023, within the framework of the state social order in the country aimed at developing an inclusive society, 438 projects were implemented, totalling ₸9.4 billion, representing 44 percent of the entire budget of the state social order (₸ 21.3 billion). These projects include various types of special social services (SSS), psychological assistance, home-based services, rehabilitation activities and others.
144. In order to strengthen the potential of NGOs and increase motivation for implementing socially useful projects, 55 NGOs have been awarded prizes for the reporting period.

Article 30 «Participation in Cultural Life, Leisure and Sports Activities»
145. Individuals with disabilities of the 1st and 2nd groups, as well as children with disabilities under the age of 18, receive cultural services from cultural organizations funded by the state budget. Individuals with disabilities of the 3rd group contribute 50 percent of the cost of these services.
146. In Kazakhstan, a network of libraries operates for blind and visually impaired citizens, including 1 republican library, 7 regional libraries, 5 city libraries, 2 branches and 4 special departments at regional universal libraries (4 branches, 117 library points). From 2017 to 2022, the Republican Library for the Blind and Visually Impaired issued more than 1,200 copies of publications, with an average of 540 visits per year, serving 45 readers at home. In 7 library points, more than 1,000 readers received services (11,200 visits), and book issuance totalled 22,500.
147. In 2022, concert organizations held over 80 charitable events for individuals with disabilities.
148. Support is provided to the inclusive unit of the Youth Theater of Astana city «Qanattylar» for the staging of performances and for project implementation. As part of a strategic partnership in the cultural and arts sphere for 2024-2026, an inclusive festival of cultural and arts organizations «Art Fest» Onerpaz bolsan» is planned to be held annually.
149. In Kazakhstan, about 20 republican public organizations operate in the field of inclusive sports, including the National Paralympic Committee, the National Deaflympic Committee and sports federations, the public association «Special Olympics», and the Centre for Sports Training for Persons with Disabilities. There are 15 sports clubs, 3 sports schools and 1 sports development directorate for individuals with limited physical abilities[footnoteRef:43]. [43:  According to Ministry of Tourism and Sport of RK] 

150. Over 50 international and republican championships and tournaments are held annually with the participation of more than 5,000 athletes with disabilities. In 2022, 56 republican competitions were held among individuals with disabilities, and participation in 80 international competitions was ensured.
151. The percentage of individuals with disabilities who engage in physical culture and sports regularly has increased (from 12.2 percent in 2020 to 16 percent–of individuals with disabilities without contraindications to sports in 2022). In 2022, 51,325 individuals with disabilities were involved in amateur and professional sports.
152. At the Paralympics in 2020-2021 in Tokyo, the Kazakhstani team won 1 gold, 3 silver and 1 bronze medal for the first time. At the Paralympics in 2022 in Beijing, Kazakhstan won 1 bronze medal.

Article 31 «Statistics and Data Collection»
153. Statistical information about individuals with disabilities is compiled in the Automated Information System «Centralized Database of Persons with Disabilities» (CBDI). Government agencies, when providing public services, can request and receive information about disability through the «Electronic Government» Portal in the form of electronic documents authenticated by an electronic digital signature.
154. Aggregated data on individuals with disabilities (by regions, groups, gender, place of residence, determination of the degree of loss of professional ability to work, and others) are published on the Internet portal of open data of the Electronic Government portal.
155. The Automated Information System «E-Sobes» (AIS «E-Sobes») is designed to automate business processes in the field of social protection of the population. The AIS «E-Sobes» generates aggregated information on the provision of social assistance in the implementation of individual rehabilitation programmes for individuals with disabilities.
156. From 1 June to 30 October 2021, the Third National Population and Housing Census was conducted. The census questionnaire included questions recommended by the UN Washington Group on Disability Statistics to ensure objective monitoring of the situation of individuals with disabilities in the Republic of Kazakhstan.

Article 32 «International Cooperation»
157. Kazakhstan has diplomatic relations with 186 countries worldwide and is a participant in 4,339 international treaties. In the country, 73 international and regional organizations are active, actively collaborating with the Government of the Republic of Kazakhstan in the field of human rights protection and social welfare (IFRC, ILO, OSCE, UNDP, UNICEF, WHO and others).
158. In November 2023, employees of the UN Committee on the Rights of Persons with Disabilities provided technical support to Kazakhstan. Meetings were held with representatives of all government agencies and local executive bodies to explain the procedure for implementing the provisions of the Optional Protocol to the UN Convention on the Rights of Persons with Disabilities.

Article 33 «National Implementation and Monitoring»
159. Kazakhstan has taken significant measures to bring the national human rights institution in line with the Paris Principles, with the Constitutional Law «On the Commissioner for Human Rights in the Republic of Kazakhstan»[footnoteRef:44] coming into effect on 1 January 2023. One of the novelties of the Law is the establishment of representatives of the Commissioner in all regions, cities of republican significance and in the capital. [44:  http://10.61.42.188/rus/docs/Z2200000154] 

160. During the reporting period, the National Centre for Human Rights considered 205 appeals related to the rights of persons with disabilities.
161. By the decree of the President of the Republic of Kazakhstan, dated 28 March 2023, the institution of the Commissioner for the Rights of Socially Vulnerable Categories of the Population was established under the President of the Republic of Kazakhstan[footnoteRef:45]. Its main goals include ensuring guarantees of the rights and legitimate interests of socially vulnerable categories of the population. [45:  https://adilet.zan.kz/rus/docs/U2300000154] 




