Mobile Services 

In 2018, for the first time, a one-stop-shop platform for all labor/social security domains with uniform standards was put on the country's agenda. A unified approach to service delivery was adopted through regulations, e-passports, and manuals. Within five years, the model enabled effective and rapid transition to the new management system. 
Sustainable and operative social provision agency DOST Agency became a single platform in the country offering social services and preventing citizens from visiting multiple offices. The mission of the DOST Agency is to improve the well-being of the population, increase public care for vulnerable groups of people, implement innovative solutions to ensure this and achieve citizen satisfaction with such steps. All population categories get easy access to a wide range of social services through the ‘one-stop-shop’ platform. This has ensured accessibility and universality of service delivery. To ensure the accessibility of services, more than 50 (32%) of 159 were transitioned to proactive ones. and  digitization of 140 services (88%) of 159 was completed.
There are diffetent channels of service delivery through DOST Centers. One of those channels is Mobile Service Delivery. Mobile service is the provision of out-of-center services to the population, including people with disabilities. Mobile service involves the delivery of the required documents from the customer and (or) the delivery of ready documents to him. The order for the provision of mobile services is issued in one of the following ways:
· By calling the "Call Center";
· By filling out the order form for the provision of mobile services in the "mobile services" section of the Agency's website;
· By contacting the center directly.

The provision of Mobile services by DOST Centers started on 01.03.2022. From that date until today, a total of 1332 people have been provided with mobile services. 1006 of these persons are persons with limited mobility or 1st degree disability. 149 people are lonely elderly people, and 104 people are children with disabilities and their caregivers. Other categories of people we serve are war veterans, people with war-related disabilities and family members of martyrs (146 people). The most demanded service (691) was related to the appointment of the Presidential grant for service to persons with disabilities. 1265 out of 1332 provided mobile services were related to the provision of documents requested from the customer.
In order to maintain the accessibility of PWD to different services and information, continuous work is ongoing by the Monitoring commission which is established for the purpose of state monitoring in the field of the rights of persons with disabilities. Thus, in the framework of commission’s activities monitoring of websites of all government bodies and banks was implemented on the basis of the W3C standards Guidline 2.1. 
The report with specified remarks on the results of the monitoring is submitted to the government. As a result of the positive work in this direction last year, the accessibility of the websites of government bodies and banks was ensured.
