Submission of the Croatian Union of Associations of Persons with Disabilities and other contributing DPOs in response to the List of issues of the Committee on the Rights of Persons with Disabilities for the initial review of the Republic of Croatia on the implementation of the

 Convention on the Rights of Persons with Disabilities 
[image: image1.jpg]



March 2015
INTRODUCTION
This submission seeks to provide the Committee with supplementary information on the implementation of the CRPD in Croatia in addition to the previous report submitted by the Croatian Union of Associations of Persons with Disabilities (dated August 2014).  This present submission provides responses to the Committee’s adopted list of issues on Croatia as well as puts forward recommendations for the Committee’s consideration for the Concluding Observations.  
The Croatian Union of Associations of Persons with Disabilities – SOIH is the umbrella organization of fourteen national associations of persons with all types of disabilities, and 250 grassroots societies throughout Croatia. So far, we have organized seventeen Croatian symposiums of persons with disabilities, receiving representatives from EDF and European countries, which is one of the largest conferences of persons with disabilities in the region with around 300 participants. During the symposiums, many issues were considered (in previous years, on the Standard Rules, and later on, on the CRPD) regarding health care, social protection, education, employment, housing, mobility and accessibility, awareness-raising, promotion of the social model of disability etc., and over the last seven years, the introduction to the first draft of the UN Convention on the Rights of Persons with Disabilities with Croatia being the first European country which translated it in 2004.

SOIH members are:

Croatian Union of Societies of Persons with Work Disabilities - HSUIR 

Croatian Union of the Deaf and Hard of Hearing – HSGN 

Croatian Union of Societies for Persons with Mental Retardation - HSUMR 

Croatian Union of Societies of Cerebral Palsy - HSUCDP 

Union of Muscular Distrophy Societies of Croatia - SDDH 

Union of Multiple Sclerosis Societies of Croatia - SDMSH 

Croatian Union of Societies of Physically Disabled Persons - HSUTI 

Union of Civilian Persons with War Disabilities of Croatia - SCIRH 

Croatian Union of Myasthenia Gravis Societies - HSDM 

Croatian Societiy for Autism - UZAH 

Croatian Paralympic Committee - HPO 

Croatian Paraplegic and Tetraplegic Association - HUPT

Croatian Union of Youth and Students with Disabilities “SUMSI”

Croatian Guide Dog and Mobility Union - HUŠPVM 

OSVIT, Union of institutions, other legal entities and citizens for professional rehabilitation and employment of persons with disabilities 

RESPONSE TO THE LIST OF ISSUES
Purpose and general obligations (Articles 1 - 4)

1. Please provide updates on the specific progress made under the National Strategy of Equalization of Opportunities for Persons with Disabilities 2007-2015 (para. 2).
The National Strategy for Equalization of Possibilities for Persons with Disabilities 2007 – 2015 (hereafter referred to as the “National Strategy”) was adopted by the Government of the Republic of Croatia in 2007 as underlying policy document whose aim is to ensure that persons with disabilities can fully enjoy their rights and participate in society on an equal basis with others. Nevertheless, a great number of Croatian laws and regulations are not harmonised with the underlying principles of the CRPD, this is also a problem in the official correspondence and communication with public authorities and officials. 
Numerous regulations treat disability on the basis of the medical model, taking into consideration only the physical impairments of persons with disabilities. Terms such as “invalid”, “invalidity”, “children and people with special needs”, and the like, are used in a number of regulations and official correspondence and communication, which is inconsistent with the CRPD. Several ordinances regulating the issues of medical expertise that are required to claim certain rights (social welfare, education, pension insurance, health care, and others) put emphasis on physical impairment and its severity, without individual assessment to estimate the level of functioning ability and required support.

The National Strategy has yielded promising results, however, in areas such as education, employment, independent living and assisted decision making, web accessibility and the establishment of custom forms of communication, it is necessary to intensify the work. In general, it is necessary to fully implement Article 4, paragraph 3 of the Convention and by including the DPOs in decision-making processes, as well as the co-competent authorities of the activities and measures from the National Strategy, particularly in the field of education and conducting public campaigns.
General obligations (Art. 4)

2. Please provide information on the development of programmes to promote the rights of persons with disabilities amongst the Roma people, specifically women, girls and boys with disabilities.

In the Republic of Croatia there are general strategies and programmes for persons with disabilities members of the Roma population- in health care, social care, education and employment. 

There are no statistical data on persons with disabilities who are members of the Roma minority, especially the data related to women, girls and boys with disabilities. 

3. Please elaborate further on plans to promote and to ensure the full participation of persons with disabilities organizations, in the implementation of this Convention through appropriate legislation and policies.

The Commission of the Government of the Republic of Croatia for Persons with Disabilities, in accordance with the decision taken at the fourth session, sent a letter to all the ministries in which it demands the representatives of children with disabilities / persons with disabilities to be included in the working groups in the early stages of adoption of regulations. 

Note that the participation of organizations of persons with disabilities in its initial stage - the time of drafting legislative concerning persons with disabilities - is not uniform in all areas with the state authorities involved in the making of regulations. Organizations of persons with disabilities, as well as persons with disabilities, are given the opportunity to make observations only during consultations with the interested public, which reduces their impact on tackling the issues related to persons with disabilities. 
There is a demand for the inclusion of a representatives from the start, that is, the moment of defining the starting points of individual policy documents. A number of regulations which directly affect both the rights and the quality of life of persons with disability are issued without involving experts from DPO in the adoption process. DPO’s are involved only after regulations are already finalized, usually within Code of Practice on Consultation with the Interested Public in Procedures of Passing Laws, Other Regulations and Acts (with improperly short deadlines for stating objections or filing complaints).  The lack of active participation of DPO in the regulation making process results in issuing discriminatory regulations (these are mostly the cases of indirect discrimination) which are often inapplicable in practice due to being devoid of the reality in which persons with disabilities live.
However, it should be noted that certain domains such as social policy, employment, professional rehabilitation and pension insurance where competent ministries do involve experts from DPO in working groups for the preparation of the draft legislation. 

In 2013 DPO’s were intensely involved in the adoption procedure of the new Act on Professional Rehabilitation and Employment of Persons with Disabilities and the additional Ordinances necessary for its implementation. This new regulation is intended to provide strong incentive to professional rehabilitation and employment that have been neglected during the last several years. 
However, a pressing issue is the exclusion of DPO’s from the adoption procedure of disability specific regulation by Ministry of Health.  The overarching practice of non-consultation directly violates paragraph 3 of Article 4 of the CRPD because persons with disabilities (through their representative associations) are not actively involved in the development and implementation of the legislation and policies that concern them

4. Please explain why the word „inclusion“ was translated as „integration“ when referring to „assistance in including a child or young adult with physical or mental impairments in programmes of regular preschool or school institutions“ (para. 104 b). Please inform the Committee if civil society has been involved in the translation process. 

Mistakes are often made due to conjectures in the terminology related to persons with disabilities. In this case, the concept of inclusive education was replaced by integrated education. Nevertheless, as both concepts refer to very different models of education will impact diversely on persons with disabilities, it is necessary to clearly adopt the model of inclusive education in line with Article 24. As its known, while the concept of integration focuses on the impairment of the person and in her possibility to participate in the mainstream schooling environment as it is, the concept of inclusive education focuses on the systems structures and practices as to reform them in order to embrace all the diversity of students, including persons with disabilities as well as any other group at risk of marginalisation. Currently, the government has not defined in law what is the required support for students in regular schools.
Proposed recommendations:

· Urgently adopt measures to review all national legislation and policies and to align them with the CRPD, including the elimination the use of derogatory terms to refer to persons with disabilities, with the active involvement and close consultation of DPOs.
· Intensify efforts on the National Strategies to address areas that need to be such as education, employment, independent living and assisted decision making, universal design, web accessibility, and the establishment of custom forms of communication.

· Make available data on persons with disabilities who are members of the Roma minority, including disaggregated data on women, girls and boys with disabilities, as to be able to evaluate current policies and programmes on their regard and design and implement new ones or modify existing ones when necessary.
· Fully implement Article 4.3 by establishing establish a consultation mechanism to ensure that persons with disabilities, including children with disabilities and institutionalised persons with disabilities, and their representative organisations, meaningfully participate in the development, including its early stages, and implementation of legislation and policies to implement the Convention.
· Urgently and explicitly adopt the concept, as well as the vocabulary, of inclusive education including the requirements of provision of support in the law for pupils with disabilities in regular schools, in order to avoid misunderstandings and ensure effective implementation of measures related to persons with disabilities in the education system.

Specific rights

Equality and non-discrimination (Art. 5)

5. Please give updates statistics, disaggregated by sex, on the number of cases brought by persons with disabilities alleging discrimination in employment; in the provision of accommodation; and in the provision of goods and services. Please comment on the outcome of the National Programme for the Protection and Promotion of Human Rights 2008-2011 related to accessibility and universal design.

Even though the Anti-discrimination Act provides forms of protection against multiple and intersectional discrimination, discrimination by association, and discrimination against persons perceived to have a disability. To that extent it is worth mentioning that lawsuits over discrimination on the basis of disability are extremely scarce. In the period 2010 – 2012, Croatian courts conducted only 12 proceedings on the grounds of disability-based discrimination - in 2010 there were three, in 2011 four, and in 2012 there were 5 proceedings. Consequently, despite the fact that persons with disabilities are discriminated against on a daily basis (evident by the frequency of complaints received by the Office of Ombudswoman for Persons with Disabilities who in 2013 received 48 complaints relating to discrimination), there is a lack of quality and effective mechanism of judicial protection from discrimination.  
The measures according to the National Programme for the Protection and Promotion of Human Rights from 2008 to 2011 were only partly fulfilled, and the least accessible are still justice facilities.

According to the SOIH Guides the educational and justice facilities are over 76% inaccessible.
Proposed recommendations:

· Adopt measures to conduct awareness-raising to the general population and to provide training to public and private actors including state officials, judges, court personnel, lawyers, employers, as well as to persons with disabilities, DPOs and the general public, on the prohibition of disability based discrimination and reasonable accommodation in all areas of life.
· To take steps to produce accurate statistical information on the number of cases of discrimination dealt with in the justice system in connection with the different areas of the Convention, such as employment and education, as well as on the remedies available and provided in practice on cases of discrimination on the basis of disability.
· Urgently address the gaps left by the insufficient implementation of the National Programme for the Protection and Promotion of Human Rights from 2008 to 2011, specially in the area of accessibility, including of educational and justice facilities.
Women with disabilities (Art. 6)

6. Please provide information on the efforts undertaken to combat the gender inequality experienced by women and girls with disabilities in all areas of life  which, according to the report, arises from „common traditional attitudes towards blind women and persons with disabilities“.

Women with disabilities are not adequately represented in regulations and national policy documents aimed at achieving full development, advancement and empowerment of women with disabilities. 

Even though in the Republic of Croatia, apart from the law, there are two types of rules of procedure - the Rules of Procedure in Cases of sexual violence and the Rules of Procedure in Cases of domestic violence – it is necessary to complete them so that they include provisions on the treatment of the competent authorities towards persons with disabilities as victims of violence or witnesses of domestic violence.

 

In the case of domestic violence, there is a lack of adequate forms of support for persons with disabilities that would ensure them subsistence and independent living - separated from the abuser. There are not enough shelters accessible for persons with disabilities and children with disabilities.

Note that although signed in January 2013, Croatia has not yet ratified the Council of Europe Convention on preventing and combating violence against women and violence in the family (the Istanbul Convention).  
Proposed recommendations:
· Take concerted steps across all sectors of public policy to implement a twin track approach to women and girls with disabilities. In particular, take steps to mainstream the rights of women and girls with disabilities across all laws, policies and programmes and to systematically collect data disaggregated not only by gender but also by disability. Ensure equal participation of women and girls with disabilities in formulating and implementing the laws and policies with regard to issues related to them
· Urgently address the issues of sexual and domestic violence on women with disabilities, including by the provision of support measures for victims that would ensure them subsistence and independent living - separated from the abuser – and by making fully accessible the shelters.

· Take steps for the ratification of the Council of Europe Convention on preventing and combating violence against women and violence in the family (the Istanbul Convention).

Children with disabilities (Art. 7)

7. Please provide information on the measures to address the increasing number of children in institutional care and the insufficient alternative family and community-based care options for children with disabilities deprived of a family environment (CRC/C/HRV/CO/3-4, paras. 42 and 43).

Education of children with disabilities and the issue of educational support assistants is a problem because they are still financed by projects, which results in the fact that the right to this service cannot be realized by all the children in need and that there is no continuity in the provision of services to those who already exercise it. 

Specialized foster care is not sufficiently developed because there is no adequate support to foster parents. The difficulties that foster parents are faced with when providing care for children with disabilities are related to the process of adjustment, inadequate professional assistance and support, relations with the child's family, the child's specific difficulties and distrustful attitude of the community, as well as fees which in most cases do not cover basic costs of foster care even though the cost is much lower than in an institution.

Ministry of Social Policy and Youth and UNICEF entered into an agreement in order to develop and ensure accessibility of early intervention services, which is an initiative of the Interdisciplinary and transdisciplinary approach in providing support to children and families by establishing a uniform system of support, both for children and for families, which will include the representatives of organizations of persons with disabilities. 

The expected result of this cooperation is to develop a protocol for the early diagnosis and early intervention, for the purpose of achieving long-term improvement in the quality of life of children with disabilities.

8. Please provide information on national programmes providing support for children with disabilities, thus ensuring their participation in decision affecting their lives.

There are no mechanisms to ensure full and equal participation of children and youth with disabilities in the consultation, decision-making processes and the development of policies that concern them. In general, there is a lack of information, advice and support specifically aimed at children and young persons with disabilities which would provide them with the opportunity to independently express their concerns and needs. The new Act on Associations stipulates the need of participation of minors in the management and decision-making. However, the new Act on Associations has entered into force in October, 2014 and practical examples of its implementation are nonexistent. 
Family Act, Article 89, paragraph 5 recognizes children's right to express their views and participate in decision-making of impact on their lives. Although, this legislation is new and the current practice is that views of children have rarely been taken into consideration by the courts and other public authorities while making decisions that impact their lives.    
Proposed recommendations:
· Take urgent measures to address the increasing number of children in institutional care and the insufficient alternative family and community-based care options for children with disabilities, such as adopting a non-admission policy of children with disabilities in institutions and to provide professional support and assistance to foster parents for children with disabilities. 

· Take steps to develop quality support services to families of children with disabilities both in and outside of urban centres as well as make available sufficient financial support and benefits for families to care for their disabled child; and ensure the availability and effective dissemination of information to parents about services and benefits.  Ensure support, information and advice, and training courses for parents and care-givers of children with disability so they are equipped to facilitate children’s participation in the community and assistance to express their views and to be consulted.
· Take steps to ensure that children and young people with disabilities are involved in shaping decisions that affect them and exercising the right to express their views under Article 7(3) of the CRPD.

Awareness-raising (Art. 8)

9. Please provide information on the measures taken by mass media to align reporting of persons with disabilities with the human rights model of disability enshrined in the Convention.

Effective state campaigns which would promote positive perceptions and a greater social awareness of people with disabilities as holders of human rights recognized by the CRPD are not conducted.  The culture of providing information through the mass media is still at the level of sensationalism and mainly shows individual cases, with scarce examples of good practices and solutions. Despite the meetings of the representatives of ministries and the representatives of organizations of persons with disabilities being held with the directorate of the state television, effective campaigns which promote positive perceptions of persons with disabilities are still not carried out nationwide through the mass media. 

At the local level, the media promote persons with disabilities as bearers of human rights recognized by the Convention. Moreover, there are plans of campaigns to raise the level of media coverage on the rights of persons with disabilities as well as on the Convention as a tool for the implementation of human rights and the advancement of the rights of persons with disabilities, but they are still pending.
Proposed recommendations:

· Adopt urgent measures to launch, promote and effectively implement permanent awareness raising campaigns for the general public, persons with disabilities, DPOs, employers, health and educational professionals, among others, to foster the positive image of persons with disabilities in mass media as well as in local media, in close consultation with and actively involving DPOs in the design, execution, evaluation and monitoring.
· Take steps to conduct accessible training and awareness-raising programmes targeted to different stakeholders including the public and private sector, general public and in particular persons with disabilities (including children with disabilities and persons with disabilities living in rural regions, older persons with disabilities, refugees and migrants with disabilities)  about their rights and to eliminate the charity/medical discourse and to promote a human rights based approach to disability, including via the media such as TV, newspaper, film and other media.
Accessibility (Art. 9)

10. Please clarify to what extent the initiatives to ensure accessibility in public transportation also cover areas outside of Zagreb.

In Zagreb, transportation is highly accessible, whereas the transportation in Split, Pula, Rijeka and Osijek is partially accessible – with several low-floor buses. Also, Zagreb, Split, Osijek and Rijeka have specially adapted vans for the transport of persons with severe disabilities that operate on the call. 

As for rail transport, Croatian Railways have in operation three adapted carriages for intercity transport in which people with disabilities enter with the help of a lifting platform which only the Zagreb Railway Station has. In the suburban traffic there are five accessible low-floor trains and procurement of the new ones is planned. There is no adapted suburban or intercity bus transportation. The measures are insufficient to respond to the demand of persons with disabilities across the country.
11. What monitoring, compliance and sanction mechanisms have been put in place to ensure that persons with disabilities have access to the physical environment, to transportation, to information and communications, and to other facilities and services open or provided to the public at all levels?

Despite good regulations, when it comes to implementation, there are still exceptions. The biggest problems are the buildings that must ensure accessibility only during reconstruction.

Property relations are also problematic. For example, the construction of access ramps requires the approval of the majority of tenants which is in practice almost impossible to obtain given the fact that construction is financed from the reserves. The state subsidizes accessibility of buildings for disabled veterans.

With regard to the accessibility of information and communication facilities, there are no prescribed standards, and consequently, no monitoring mechanisms.

There are still no regulations or strategies concerning accessibility of bus transport as well as infrastructure in road transport.

Discrimination in the area of mobility is marked by the fact that Homeland War veterans with a hundred percent disability are provided with a car every seven years, other categories of war veterans have privileges, while civilian persons with disabilities do not exercise any rights or privileges to a car.

Proposed recommendations:
· Urgently adopt measures to render public transport, buildings and services accessible, in all dimensions of accessibility, in particular in rural/coastal areas of Croatia.

· In consultation with DPOs, develop and adopt compulsory accessibility standards in the area of information and communication across all sectors and services.

· Urgently establish monitoring and enforcement mechanisms, including complaints mechanism, on accessibility and effective dissuasive sanctions for non-compliance with accessibility standards, in close consultation with organisations of persons with disabilities.

Situations of risk and humanitarian emergencies (Art. 11)

12. Please provide information regarding the inclusion of persons with disabilities in evacuation plans during emergencies.

By the provisions of the Act on Protection and Rescue and the Ordinance on the methodology for making risk assessment and plans for protection and rescue, persons with disabilities are recognized as a particularly vulnerable group, however, there are no elaborate protocols on the treatment of persons with disabilities in high-risk situations and humanitarian crisis situations. Given that members of the Protection and Rescue Service have not been trained for dealing with persons with disabilities, they do not have knowledge about the specifics of certain types of disability, which further endangers the safety of persons with disabilities in situations of risk and humanitarian emergencies.

Proposed recommendation:
· In close consultation with DPOs, adopt and implement a comprehensive plan addressing situations of risk emergency crisis situations to ensure the safety and protection of persons with disabilities on an equal basis with others, including evacuation plans.  Ensure that persons with disabilities are included in the design, implementation, monitoring and awareness-raising of plans, including in response, recovery, rehabilitation and reconstruction. Provide training on persons with disabilities to the members of the Protection and Rescue Service.

Equal recognition before the law (Art. 12)

13. Please provide updated information on the legal reforms foreseen, including in the area of family legislation and mental health, and other initiatives with a view to replacing guardianship with supported decision making regimes, in conformity with article 12 of the Convention, as elaborated in General Comment No. 1.

With the fact that the new regulation is still not fully compliant with Article 12. of the CRPD, allows guardianship as substituted decision making, we also press the issue that supported decision-making is not organized, neither by the type of support (formal or informal) nor by the area of life (activities of daily living or more complex decisions). With that the appropriate and effective safeguards that ensure that the exercise of legal capacity respect the rights, will and preferences of the person with disability are lacking.

Proposed recommendation:
· Adopt urgent measures to taken to abolish guardianship and replace substitute decision-making with supported decision-making in the new legislation, and to put in place a wide range of support measures respectful of the person’s autonomy, will and preferences, in full conformity with article 12 of the Convention and General Comment No. 1.

Access to justice (Art. 13)

14. Please inform on the measures to implement the Law on Misdemeanours (2007) to ensure that persons with disabilities who are charged with offences are given reasonable accommodation, including appropriate interpreter assistance in court.

Pursuant to the Act on Offences and the Criminal Procedure Act, for persons with communication difficulties have the right to professional communication intermediaries in court proceedings.

The court facilities, as well as the state prosecution facilities where procedures are followed, are not physically accessible and are not equipped with inductive loops and other means to ensure reasonable accommodation.
15. Please provide information on actions being taken in order to train judges and other professionals of the judicial system on the implementation of the Convention.

There is a lack of full support for the continuous provision of training for judges and other judicial officers on the rights guaranteed by the Convention and on the specific characteristics of groups of persons with disabilities. The training programmes of the Judicial Academy and the Ministry of Justice do not include a complete education on the Convention and the specifics of different types of disability and are not carried out in collaboration with experts from organizations of persons with disabilities, which is necessary in order to ensure full enjoyment of legal protection by persons with disabilities.

Proposed recommendations:
· Adopt measures to ensure that all persons with disabilities can access justice across Croatia including providing accessible information and legal aid and assistance, as well as informational and communicational accessibility through procedural accommodation, including professional sign language interpreters for deaf persons participating in court proceedings, and physical accessibility to premises of courts
· Adopt measures to ensure an adequate level of awareness and knowledge among judges, lawyers, court personnel, employees of law enforcement, police and other government owned institutions regarding the rights of persons with disabilities and the Convention in general, and, in particular, in accessing justice including the obligation to provide procedural accommodation.
Liberty and security of the person (Art. 14)

16. Please update on the measures to address the fact that there are „no appropriate conditions for accommodation and imprisonment or custody and investigation custody for persons with disabilities that need wheelchairs for movement“ (para. 74).

Conditions in all the prison units are not provided, some of them are in the process of adjustment, but there is a need for continuous training of prison staff on all aspects related to the Convention (types of disabilities, regulations, reasonable accommodation, etc.).

Given that in Croatia only a few penitentiaries contain the minimum elements of accessibility, more persons with limited mobility and disability serve the sentence in prison hospitals because of the lack of adaptation of the prison system, which leads to a violation of their rights. The funds that the Republic of Croatia provides for ensuring the accessibility of the prison system are not sufficient to ensure the basic elements of accessibility for persons with disabilities.
Proposed recommendation:
· Adopt measures to render prisons accessible to prisoners with disabilities and to provide reasonable accommodation as well as ensure provision of traininng of prison personnel on the rights of persons with disabilities.

17. Please comment on the fact that the report appears to indicate that persons with disabilities may be confined without their consent under the Law on the Protection of Persons with Mental Difficulties.

In practice, there has been a significant number of cases of involuntary placement, as well as situations in which hospitals and other similar institutions are being used as long-term accommodation for persons with mental and intellectual disability, which prevents their personal development as well as their dignity and fundamental rights.

Medical documentation does not contain information on risk assessment prior to admission to the hospital, does not specify the circumstances or the description of the condition under which the proceedings for involuntary placement were initiated. In most cases, psychiatric experts are employees of the institutions in which the person intends to be placed or is involuntarily placed. Persons with disabilities in the process of involuntary placement are often not assigned a legal representative with whom they can consult about their rights, and if so, they do not have direct contact with their legal representative before the hearing. Also, in practice judges decide on involuntary placement without direct communication with the person they intend to place forcibly, and reach the decision solely on the assessment of expert witness.

Proposed recommendation:
· Urgently repeal legislation which permits the deprivation of liberty on the basis of disability, including psychosocial or intellectual disabilities and authorising involuntary internment linked to an apparent or diagnosed disability, as well as to further develop the provision community based services to allow for living independently and included in the community in line with the CRPD.
Freedom from torture or cruel, inhuman or degrading treatment or punishment (Art. 15)

18. Please provide further information on the circumstances where guardians of persons with disabilities may authorize medical intervention without the consent of the person according to Law on the Protection of Patients' Rights of 2004. Is the State party intending to end that practise?

As we stated above, substituted decision making is still in force in Croatia. Therefore, decisions by the person's guardian can override the previous and informed consent of the persons with disabilities and lead to forced medical interventions.

Proposed recommendation:

· Take urgent measures to eliminate forced medical treatment, including those treatment for which consent is provided by a guardian.  Take urgent measures to enforce the requirement to obtain free and informed consent for treatment from the individual concerned, regardless of their status under guardianship, and provide training on the rights of persons with disabilities including the right to free and informed consent to health professionals and personnel, courts, judicial staff, local municipalities, social welfare centres.
19. Please provide  information on the specific measures  taken to prevent treatment  without consent, seclusion and the use of chemical and physical restraints relating to persons with disabilities, especially those with psycho-social and/or intellectual  impairments. 

The new Act on Protection of Persons with Mental Disabilities introduces new measures which purport to prevent involuntary treatment, isolation and the use of chemicals or means for physical restriction of movement of persons with disabilities, especially persons with psychosocial or intellectual impairments.
Yet in its response to the List of Issues (pages 18 to 20), and referring to this Act, the State recognises and justifies the provision of treatment without the previous and informed consent of the person as prescribed by a criminal court, as a security measure. This practice is contrary to the CRPD and the legislation authorizing it must be repealed. 

Proposed recommendation:
· Take urgent steps to repeal legislation that allow for the involuntary treatment of persons with disabilities and treatment without their free and informed consent. 

Freedom from violence and abuse (Art. 16)

20. Please provide information, including statistical data, on the number of persons with disabilities, especially women, boys and girls, who experienced violence who have received support from the Ministry of Health and Social Welfare and Ministry of Family, Veterans' Affairs and Intergenerational Solidarity.

The ministries have the statistical data. The Ordinance on the content of required records and reports, the collection, processing and storage of statistical data from the scope of the Act on protection from domestic violence from 2011 has included the obligation of keeping records of persons with disabilities. 
Proposed recommendation:
· Produce information, including statistical data, on the number of persons with disabilities, especially women, girls and boys, who experienced violence, including those who actually received State support, and publish it in order to evaluate policies in close consultation and with the active involvement of persons with disabilities, through their representative organisations.

21. Please provide information regarding monitoring mechanisms, according to Article 16 (3).

There are control mechanisms established by the Act on Social Welfare although there is no specific protocol for handling cases of violence against persons with disabilities, so a substantial number of cases of violence remains unprocessed within the social welfare system. It is necessary to carry out training for the staff in the fields of social welfare and education, the police officers and officials of the judiciary on how to recognize violence as well as specific treatment of persons with disabilities during the procedures.
In its response to the List of Issues, the State refers to the “State Commission for the Protection of Persons with Mental Disorders as an independent expert body for the monitoring and advancement of the protection of rights of persons suffering from mental disorders”. However, later on, it explains that the Commission “will be established within the ministry competent for judicial affairs”, what clearly undermines any possibility of being independent. 

Proposed recommendation:
· Adopt measures to protect persons with disabilities against violence occurring in institutions, including access to an independent and external complaints mechanism. In particular, establish a fully independent monitoring mechanism of institutions, outside of the orbit of the executive power. 

Living independently and being included in the community (Art. 19)

22. Please provide updated information on availability of personal assistant services, in line with Article 19 of the Convention.

Personal assistance services cover 631 users, and the service is provided during 80 hours per month. In December 2014, there was an application process for the expansion of personal assistance and it is projected that additional 500 users will be provided with the service during this year. The service will be financed from the European Social Fund, through the project Dissemination of personal assistance for persons with disabilities. With the new project, personal assistance services have been expanded to include persons with intellectual and mental disabilities. In 2016, we expect a new tender from a large ESF project which will further expand the services. In the period up to the year 2020, personal assistants are to be included in the system, the service standards are to be adopted and there is a plan to establish the manner of its certification.
Nevertheless, such planning, though welcomed, does not provide for personal assistance schemes in the present time to cover the needs of many persons with disabilities in Croatia. Also, we point out that for the large number of current users the service is not provided in the duration that is needed.  

23. Please update on the National Plan for Deinstitutionalization and Transformation of Social Welfare Institutions 2011-2018. Please explain if private institutions, psychiatric hospitals with long-term residents, „family homes“ and foster homes where adults are placed without their consent are part of the deinstitutionalization process and about the government's plans to provide more community-based living choices for persons with disabilities, in line with Article 19.

The National Plan is implemented in accordance with the anticipated periods and according to the National Plan social welfare home are being closed and users are placed in group homes.
Persons with disabilities still cannot choose where they would live, nor can they choose the people they live with, as required by the Convention.
Proposed recommendations
· Adopt measures to further develop the deinstitutionalisation process and extended to all type of institutions, as well as to provide for community based living choices for persons with disabilities, including through housing and support services. 
· Adopt measures to increase and accelerate the provision of personal assistance schemes to persons with disabilities that lack such support for their independent living and inclusion in the community, and articulate this with the deinstitutionalisation process, in order to guarantee the success of the latter.

Freedom of expression and opinion, access to information (Art. 21)

24. Is information for the general public accessible to persons with disabilities: sign language, easy-read, Braille, audio, augmentative and alternative communication?

Information for the general public is only partially accessible to persons with disabilities. There is no information provided in easy read format (only a small number in organizations of persons with disabilities), scarce information is in digital form, the websites are not adapted both in public and the private sector. In official communication, sign language, Braille or any other available means, methods and forms of communication adapted to the needs of particular groups of persons with disabilities are rarely used.

In order to illustrate the accessibility of services, we state that in Croatia about 7,000 persons with hearing impairments use intermediaries for persons with communication impairments, while at the same time there are 52 interpreters, which is a ratio of 1 interpreter per 134 persons with hearing impairments.

25. Please inform the Committee whether any legal regulation of Croatian sign language recognising it as an official language has been adopted.

The Act on Croatian Sign Language and Other Forms of Communication Support for the Deaf and Deafblind Persons is a result of intense work by experts from DPOs of the deaf and deafblind persons and expert institutions, and it was unanimously supported in the Croatian Parliament in the first reading. The present Act is in full compliance with the Convention and it is expected that the Act shall come into force by mid-2015, by which the Croatian sign language will be recognized as an official language.
Proposed recommendations:
· Adopt and foresee measures to effectively and timely implement the Act on Croatian Sign Language and Other Forms of Communication Support for the Deaf and Deafblind Persons, including its regulation, in close consultation and with the active involvement of persons with disabilities. 

· Take measures to make all information available to the general public accessible for persons with disabilities, including through sign language, easy-read, Braille, audio, augmentative and alternative communication. In particular, develop accessibility of communication related services such as sign language interpretation through the training of qualified interpreters.

Respect for home and the family (Art. 23)

26. Please give details on effective and appropriate measures being taken to eliminate discrimination against persons with disabilities in all matters relating to marriage, family, parenthood and relationships, on an equal basis with others.

The Family Act allows all persons, regardless of their legal capacity, the right to marry provided they are able to comprehend the meaning of marriage and the rights and obligations that derive from it, provision that in practice leads to discrimination of certain groups of persons with disabilities. Yet, the Family Act still stipulates that parents may have their parental rights removed where both parents are partially deprived of legal capacity. If both parents are deprived of their legal capacity, the child is entrusted to another person or institution for safekeeping.

In addition, social services working with parents of children with disabilities do not provide enough information to parents of children with disabilities about the services in the community.

The new Family Act regulates the issue of sterilization in the following way: "Only a court may, upon motion of the ward or guardian, in separate proceedings, issue a decision on the ward's: 1. termination of pregnancy; 2. sterilization ... "and in Article 505, paragraph 2: “In the procedure on the proposal referred to in paragraph 1 of this Article, the court shall hear the ward, the guardian and, where appropriate, other persons who are close to the ward; paragraph 3: “If a resident is in a psychiatric or social institution, or is deprived of liberty, they shall be heard as a rule in the same institution, or within the prison system."

Proposed recommendations:
· Urgently modify the Family Act Article 505 and related provisions to completely ban involuntary sterilisations and forced abortions practised on persons with disabilities, including sterelisation authorised by guardians that is contrary to Article 12 as well, and to adopt urgent measures to prevent both practices to happen from now on.

· Repeal all legislations that authorise the deprivation of parental rights of persons deprived of their legal capacity, and their reproductive rights under Article 23, and ensure the right to support in exercising parental rights; develop support services for persons with disabilities and make accessible information and inclusive training available to them.

Education (Art. 24)

27. In its concluding observations (CRC/C/HRV/CO/3-4, para. 42) the Committee on the Rights of the Child noted that inclusive education is unevenly ensured by the State party, particularly in rural areas. Please provide updated information on measures to implement inclusive education in all geographic locations. 
A new Strategy of education, science and technology (OG 124/2014) has been adopted, which foresees the implementation of inclusive education in Croatia, which aims to ensure accessibility of institutions and curricula, teaching assistants, mobile teams of experts. Although, the current situation in the rural areas is that the children with disabilities often do not have an opportunity for education in the local community, they attend schools in the regional centers, whether travelling daily or having weakly accommodation. Sometimes family are compelled to move to a large city so that their child with disability could attend accessible and inclusive education (for example families with deaf children). This situation should be addressed by adopting appropriate laws and regulations and assuring adequate funds for providing accessibility and teaching assistants.  Neither the government website nor those of public services in the field of education fully meet the W3C accessibility standards. It also enacted a new Ordinance on Primary and Secondary Education of students with disabilities (OG 24/2015), which regulates various forms of appropriate training programmes and appropriate forms of assistance in education. In addition, note that the draft Ordinance of teaching assistants and professional communication mediators regulating the conditions for obtaining a teaching assistant is still on public debate.
In 2014, the Ministry of Science, Education and Sports adopted the Unique list of medical contraindications for secondary school enrolment according to which children with certain physical impairments are prohibited entry into a particular course of education. The Unique list states that applicants with disabilities who completed a special education programme in primary school, as well as applicants with health problems, can enrol in a vocational school in two ways: 1) With the expert opinions of professional orientation of the Croatian Employment Service (CES) on the skills and motivation of students for at least three appropriate educational programmes, and with that necessarily attached expert opinion of the competent school physician; or 2) with a certificate of absence of medical contraindications by a competent school doctor or a certificate by occupational medicine for a particular occupation.

Proposed recommendations:
· Implement measures, under the new national strategy, to adopt a fully inclusive education system, as enshrined in Article 24, including support measures, among other features, especially in rural areas of the country, including the appropriate allocation of budgetary resources, in close consultation with and with the active involvement of persons with disabilities and their representative organisations. In particular, increase efforts in the are of higher education on ensure the inclusion of persons with disabilities.
· Adopt measures for the compulsory, pre-service and in-service, training of teachers, as well as all education staff, on inclusive education, and on alternative modes of communication, including sign language, braille, easy-to-ready easy to understand writing, among others, in order to enhance accessibility of education for persons with disabilities. 

· Take measures to eradicate practices that prevent persons with disabilities from exercising their freedom of choice with respect to vocational and secondary education and training and to ensure that individuals have an enforceable legal right to non-discrimination with respect to education and vocational training, including by establishing immediately a no-rejection policy and ensuring the immediate provision of reasonable accommodation.
Health (Art. 25)

28. Please give details on the measures being taken by the State party to improve access to health facilities and services for persons with disabilities, including access to sexual and reproductive health services for women and girls with disabilities. Please clarify how persons with disabilities that are not insured under the Croatian Institute for Health Insurance can access health care services.

Regarding the access to health services for persons with disabilities in Croatia, physical accessibility, equipment, and quality of trained staff, has not been achieved. 

Persons with either permanent residence or permanent residence permit in the Republic of Croatia who cannot exercise the right to compulsory health insurance under the provisions of Compulsory Health Insurance Act, Articles 7 to 12 and Articles 14 and 15, must ensure the compulsory health insurance themselves. These people in Croatia have the right to acquire health insurance after 12 months of paid insurance, except in cases of marriage with a national of the Republic of Croatia, employment, etc.
As referred in our previous report, early intervention services are a pressing issue to be addressed. The State devoted some paragraphs in the Response to the List of Issues. The strengthening of appropriate policies on this area, as well as the assurance of its sustainability, are highly important. 

Proposed recommendations:
· Adopt urgent measures to improve access to health facilities and services for persons with disabilities, including early intervention services, access to sexual and reproductive health services for women and girls with disabilities, including the abrogation of legislation that prevents persons with disabilities to access health insurance on equal conditions with others. 
· Strengthen appropriate and CRPD compliant polcies on early intervention and to ensure their sustanability through the proper budget allocation.

29. Please indicate measures adopted to ensure access to mainstream health services, including sexual and reproductive health services, maternal and child health centres on an equal basis with others, in particular in rural and remote areas.

Access to health services to women with disabilities in rural areas is difficult because they there is no adapted transport, ambulance cars are used only in emergencies or during transport to rehabilitation to the nearest institution. In rural areas there is no developed home care services. It is necessary to ensure additional funds for ensuring accessibility of health services for persons with disabilities living in rural and remote areas as well as transport of persons. 
Women with disabilities are neither encouraged to create partnership nor to giving birth. 

Proposed recommendation:

· Take steps to ensure access to mainstream health services, including sexual and reproductive health services, maternal and child health centres on an equal basis with others, in rural and remote areas, including through the establishment of accessible health services, in terms of distance and of accessibility, as well as the provision of accessible transport. 

Work and employment (Art. 27)
30. What is being done to encourage employment of persons with disabilities in the open labour market?

According to the data provided by the Croatian Employment Institute, over 60% of employed persons with disabilities in 2013 (there were approximately 1,700 employed persons with disabilities in 2013) were employed through active employment policy measures (ie. public works), while the rest of them were employed in the open market. In 2013, a new Act on Vocational Rehabilitation and Employment of Persons with Disabilities was passed, which contains incentives for vocational rehabilitation and employment. This Act stipulates that employers who employ at least 20 workers, with the exception of foreign diplomatic and consular missions, integrative and sheltered workshops, are obliged to employ a certain number of persons with disabilities (3% of the total number of employees) in the appropriate workplace of their choice and in appropriate working conditions. Employers are required to fill the quota by 1 January 2015, otherwise they become liable to pay financial compensation in the amount of 30% of the minimum monthly salary for each person with disability they had been obliged to employ.

Aforementioned Act also provides Replacement Quotas for the employers such as scholarships for, students with disabilities, business cooperation with legal entities that employ persons with disabilities, that are also intended for improving employment of persons with disabilities.
With regard to the employment of persons with disabilities, we emphasize that in the Republic of Croatia there are 16,539 employed persons with disabilities of which 65% are male and 35% are female workers. The most common professions among the employed persons with disabilities are a shop assistant, unskilled worker, economic technician, car mechanic, farm worker, waiter, driver and a chef. The low rate of employment of persons with disabilities is best visible in the fact that out of 268,803 persons with disabilities (the working-age population between 19 and 64 years of age) only 6% (16,539 ) are employed.

The employers are often reluctant to hire persons with disabilities or they simply reject their job applications, considering that they deem they are not capable of performing certain tasks and/or that their employment would be too expensive. This is due to, on the one hand, lack of information about the incentives for the employment of persons with disabilities, as well as the presence of stereotypes that emphasize the disability, rather than the ability of the individual. As an additional cause of low employability of persons with disabilities is that they are schooled for the jobs that are not consistent with the needs of the labour market. Due to the physical accessibility, over protectiveness of the family and social givings, the persons with disabilities do not educate themselves or search for employment.

In cooperation with SOIH and the Ministry of Labour and Pension System, a press conference, to which were invited employers and other relevant stakeholders in the process of employment of persons with disabilities, was held in order to highlight the positive aspects of the Act on Vocational Rehabilitation and Employment of Persons with Disabilities and in order to indicate that the quota employment does not constitute unreasonable burden to the employers.

Proposed recommendations:

· Take concerted steps to promote the employment of persons with disabilities in the open labour market including support in employment, the provision of reasonable accommodation, and establishing incentives for employers in accordance with the Convention, and begin the implementation of monitoring and sanctions for non-compliance of the quota obligation, due for 1 January 2015.
· Ensure the provision of reasonable accommodation in employment in the open labour market and conduct training and raise awareness on the obligation to provide it by public and private employers as well as on sanctions for non-compliance. 
Adequate standard of living and social protection (Art. 28)
31. Please inform the Committee how the impact of the financial crisis and austerity measures on persons with disabilities has been addressed.
The new Social Welfare Act introduces a financial greater participation of beneficiaries in the costs of all social services. Such an arrangement in fact prevents persons with disabilities to exercise certain rights and social services. In addition, the new Social Welfare Act still associates the claim of rights based on disability with the financial assets test (e.g. rights based on disability.)

A serious problem is a poor distribution of safety net which ensures the basic existential conditions, independent living and adequate standard of living for persons with disabilities. All the services that are regulated by the Social Welfare Act are not equally available to persons with disabilities in certain cities and/or municipalities. Especially problematic is the uneven criteria on the basis of which one can exercise rights from the social welfare system, i.e. on the basis of the same facts, one centre will reject the application for a certain right from the system, while another one will grant it. 

We point to the fact that the Act on Inclusive Supplement has not yet been adopted, but DPO’s and Ministry of Social Policy and Youth (hereinafter MSPM) agreed that the MSPM will continue joint work on its draft and that according to the Annual Plan of the Legislative activities for 2015 adopted by the Government of Republic of Croatia we expect that it will be in the legislative procedure in the last quarter of 2015. Inclusive Supplement would not be a kind of social welfare, but rather an actual supplement that would ensure the right to equal opportunities and an adequate standard of living.  Furthermore, we emphasize that the housing of persons with disabilities is not provided systematically and continuously. 

Proposed recommendations:
· Ensure increase in the amount of pensions, social welfare, grants and other subsidies in order to ensure that all persons with disabilities (civilian and veteran persons with disabilities across the country) have the right to an adequate standard of living for themselves and their families, and continued improvement of their living conditions, and to provide support and assistance services to parents with disabilities to care for their children at home.     
· Ensure the close consultation with and the active involvement of persons with disabilities, through their representative organisations, from the early stages of the process towards the envisioned Inclusive Supplement Act to be drafted and adopted this year, and to avoid any further delays on this process.
Participation in political and public life (Art. 29)

32. Please give details on the measures taken to ensure that all persons with disabilities, including those with intellectual and/or psychosocial impairments, can exercise their right to vote.

The amendments to the Local Elections Act (2012) and the Act on Election of the President of the Republic of Croatia (2011) enabled both active and passive voting right for all persons, regardless of their legal capacity, but it also emphasizes the issue of assisted decision-making.

According to the instructions of the State Electoral Commission, alternative forms of voting that fully preserve the secrecy of the vote shall enable access to the polling station to visually impaired persons, persons with limited mobility as well as to persons with other disabilities. 

Proposed recommendation:

· Take measures to secure political rights of the persons with disabilities, including publication of voting materials in an appropriate format (e.g. written materials published in Braille and TV advertisements accompanied with sign language interpretation), adoption of adequate regulatory guidelines that will ensure them access to polling booths, supply tools and instruments such as Braille voting sheets, make the ballot papers available to persons with disabilities with modern technology, have available sign language interpreters and ensure all polling stations are accessible to persons with disabilities so that they can vote in all elections; legally enable them to vote independently and secretly on all election-related legislation

Participation in cultural life, recreation, leisure and sport (Art. 30)

33. Please indicate any measures taken for the expeditious signing and ratification of the Marrakesh Treaty to Facilitate Access to Published Works for Persons Who Are Blind, Visually Impaired, or Otherwise Print Disabled.

At the meeting held on October 1st 2014, the Commission of the Government of the Republic of Croatia for Persons with Disabilities launched a process of signing and ratification of the Marrakesh Treaty, whose signing and ratification is under the jurisdiction of the State Intellectual Property Office and the Ministry of Foreign Affairs.

34. Please provide information on any plans to increase the accessibility of libraries to all persons with disabilities, including those with intellectual and/or psycho-social impairments.

In 2014, the National University Library was equipped with workplaces for visually impaired students, and paths for the blind were installed. The library was equipped by the funds acquired through tender. From the state budget for regular activities of the library. In terms of reasonable accommodation, the funds have not been allocated. There is a Plan for further adjustments, but it depends on the funds the library will get through tender. As for the architectural accessibility, about 50% of the libraries in the Republic of Croatia are accessible to persons with disabilities. Accessibility of information and communication technologies for the visually impaired is provided in the main libraries in the county centres through a project of the Ministry of Culture. As for the programmes, the most common ones are those for persons with intellectual disabilities - from a total of 231 programmes in Croatia, 37 of them were conducted for persons with intellectual disabilities, 22 for the visually impaired, 20 programmes for persons with physical disabilities and only 6 for the hearing impaired persons.

Proposed recommendations
· Adopt measures to further increase accessibility, in all its dimensions, of libraries to all persons with disabilities, including those with intellectual and/or psycho-social impairments, for example through the implementation of alternative modes of communication such as easy-to-read easy-to-understand writing. In particular, increase the allocation of resources for the provision of reasonable accommodation for persons with disabilities, in order to immediately prevent discrimination on the basis of disabilities.
· Take urgent steps to ratify the Marrakesh Treaty and begin its implementation, including by designating the national competent authority for that task.

C. Special obligations

Statistics and data collection (Art. 31)

35. Please provide updated information, disaggregated by, inter alia, sex, age and ethnic origin, on the number of persons with disabilities and the percentage of the total population of Croatia they constitute, in accordance with data collected in the course of the 2011 census.

According to the statistical data regarding the population census, in 2011 there were 759,908 persons with difficulties in performing everyday activities (although according to the Croatian Register of Persons with Disabilities which is kept by the Croatian Institute for Public Health as of 30 January 2014, there are 510,274 living persons with disabilities, 308,060 of them male (60%) and 202,214 female (40%)) who required help from other people and used help from other people, of whom 360,695 were male, and  399,213 were female. It also recorded that 26,204 people were aged 0-19 years (0.61% of the total population), 357,765 were aged 19-64 years (8.34% of the total population) and 312,079 of them were aged 64 years and more (7.28% of the total population). However, according to the data provided on 30 January 2014 by the Croatian Register of Persons with Disabilities, in the Republic of Croatia there were 510,274 people with disabilities, of which 308,060 were male (60%) and 202,214 were female (40%).  Therefore, persons with disabilities make up about 12% of the total Croatian population (Table 2). The largest number of persons with disabilities, 268,803 (52.7%) of them are of working age, i.e. 19-64 years old, while in the age group 65+ there were 199,483 (39.1%) persons. The proportion of children (age group 0- 19 years old) was 8.2%. 
There are no disability specialized records (eg. how many applications for social welfare have been accepted or rejected, financial advantages - an increase in personal deductions based on disability, criminal records) that would serve as clear indicators to identify obstacles/problems of persons with disabilities. Also, because of the way in which the data are collected and processed in the Croatian Register of Persons with Disabilities, it does not indicate valid and current data which would serve as the basis for the development of legislation and strategic policy documents for persons with disabilities.  Also we point out that the data on children and youth with disability is inadequate, but we also mention that in the general state statistical data more and more disability based data is gathered.  

There is no data on persons with disabilities as victims and perpetrators of acts of violence.

Proposed recommendations:
· Take steps to systematically establish uniform criteria for the collection information on all areas which are also disaggregated by gender, age, type of impairment, ethnicity, urban/rural population etc (e.g. education, health, access to justice, legal capacity, violence, employment, institutionalisation, housing, political participation, etc.) and to actively involve and closely consult with persons with disabilities and their representative organisations to do so.
· Take steps to publish information, including statistical information, in accessible formats for all persons with disabilities, in order to allow for the evaluation of policies implemented.
National implementation and monitoring (Art. 33)

36. Please update the Committee on measures taken regarding the appointment of focal points and of an independent monitoring mechanism. Include information on whether measures to ensure that persons with disabilities and their representative organisations can fully participate in the monitoring and implementation of the Convention have been undertaken.

The Ministry of Social Policy and Youth is a focal point (or a coordinating body?) for the implementation and monitoring the Convention. 

Although the government indicates the Disability Ombudswoman as an independent body in line with Article 33, paragraph 2 of the Convention, it refused as unnecessary to formally acknowledge that status in a legislative act. In order to ensure that the Disability Ombudswoman is recognized as an independent national monitoring body together with other national human rights institutions, which realizes, and in the academic community coordinates the monitoring, promotes and undertakes activities regarding the Convention, we recommend that the status of the Disability Ombudswoman as the national monitoring body be formally stipulated in the legislative act. This would enable the Disability Ombudswoman to receive more funding especially for carrying out monitoring activities. The People's Ombudsman fully supports the idea that the Disability Ombudswoman becomes formally acknowledged as an independent mechanism for promoting, protecting and monitoring the implementation of the Convention.

In order to ensure for persons with disabilities and organizations that represent them their full participation in the monitoring process of the Convention, it will be necessary to ensure financing of the core activities of organizations of persons with disabilities and thus strengthen the monitoring of the implementation of the Convention, which will be enabled by the adoption of the Act on Associations of Persons with Disabilities of Special Interest to the Republic of Croatia.

According to the agreement with the MSPM it is expected that special Act on Organisations of persons with disabilities should be adopted and that this act will address the issue of financing CRPD monitoring capabilities of DPO's. Disability Ombudswoman and other Ombudsman offices are acting according to Paris Principles.
Proposed recommendations:
· Take steps to recognise the status of the Disability Ombudswoman as the independent national monitoring body be formally stipulated in the legislative act and provide with appropriate budget allocation for that purpose.
· Adopt measures, including legislative measures and budget allocation, to ensure the participation of organisation of persons with disabilities in connection with the monitoring of the implementation of the Convention, including through ensuring the financing of their core activities and through capacity building and training projects. 

� According to the report of the Croatian Register of Persons with Disabilities for 2013.
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