ENCLOSURE II: Good practices of Slovenia in the areas addressed
Domestic violence
The Ministry of Education, Science and Sport announced a public tender to provide qualified professionals with the possibility to take part in additional training enabling them to work efficiently and quickly recognise the various forms of domestic violence. The project beneficiary – the Institute of Criminology at the Faculty of Law – carried out a project entitled "Systemically addressing Domestic Violence – Providing Training for Teaching Professionals". The contents covered by the training programme included: the legal bases for addressing domestic violence, detecting and preventing violence, the role of staff in educational institutions in addressing violence, cooperation with other institutions. The programme also included practical testing of the acquired knowledge, as well as reflection and exchange of experience. The programme was successfully completed by around 1400 qualified professionals, who obtained relevant information and materials for the education of pupils. 

In 2013, the Ministry, in cooperation with the Ministry of Labour, Family, Social Affairs and Equal Opportunities and the Police prepared an Agreement on the Implementation of Tasks for the Protection of Children. Further details are available at: http://www.mizs.gov.si/si/delovna_podrocja/urad_za_razvoj_izobrazevanja/prepoznavanje_preprecevanje_in_obravnava_nasilja/nasilje_v_druzini/. 

In 2012, the training programmes for qualified professionals organised as part of the project "Training of Teaching Professionals to Prevent and Identify Violence for the 2010–2012 Period" (carried out by ISA Institute for psychological-counselling development projects) were completed (including accompanying activities, such as practical testing of the acquired knowledge, reflection and exchange of experience). The programmes included the prevention of child abuse, strengthening the role of families, non-violence, and volunteer work as a means of strengthening values of non-violence. 3,380 participants took part in the project. 

In 2011, as part of the e-Justice project and to implement draft Article 35 of the Council of Europe Convention on the Protection of Children against Sexual Exploitation and Sexual Abuse, the Ministry of Justice placed video conference equipment in 11 child-friendly interview rooms at social services. The project was carried out in cooperation with the Ministry of Labour, Family, Social Affairs and Equal Opportunities and the Beli obroč (White Ring) NGO. By means of video conference equipment, it is possible to transmit an interview with the child victim of an offense (violence, sexual abuse) to the courtroom where the judge, prosecutor, suspect and others may be present, making it unnecessary for the child to appear in court. At the same time, it is possible to pose questions to the expert conducting the interview with the child in real time, thus obtaining as much information from the child as possible. The interview with the child may be recorded, which means that the recording may be used in further proceedings or in a potential parallel procedure. In this manner, secondary victimisation of the child is avoided. The Ministry of Justice also drafted recommendations for conducting interviews with children by means of video-conferencing and other technical equipment. 

Women's rights
In 2013, in cooperation with the Managers' Association – Women Managers' Section and the Commission for the Prevention of Corruption, the Ministry of Labour, Family, Social Affairs and Equal Opportunities began implementing the project "Vključi.Vse" (Include.All). The Ministry obtained the funds for the project through a call for applications for the Progress programme. The project is aimed at enhancing the knowledge of the status of both female and male managers and the obstacles to the balanced representation of genders in the posts of business decision-making; eliminating stereotypes about women and men in top-level and leading positions and promoting the business aspect of gender equality in business decision-making; encouraging the participation of the private sector and representation of women at all levels of decision-making. The project includes the following: research on gender equality in business decision-making, a study on gender equality and diversity policies in companies, an expert forum on gender equality in business decision-making and a public media campaign.
Supported by funds provided by the EEA and Norwegian financial mechanism for the 2012–2015 period, the Ministry of Labour, Family, Social Affairs and Equal Opportunities also implements a project titled "Balancing of Power", which is aimed at fostering the balanced representation of women and men in decision-making processes. The project is carried out in partnership with CS, the Norwegian Association of Local and Regional Authorities, and will be concluded in mid-2016. The activities are aimed at enhancing the knowledge, skills and awareness of social structures and relations of power and influence affecting inequalities between women and men, and the development of approaches and mechanisms to achieve gender equality in various areas. The project includes an analysis of the historical development and current challenges in Slovenia, along with a public presentation of experiences and challenges of gender equality policy in Slovenia. In addition, an exchange of good practices in Norway has been included in the project. An analysis of national legislation relevant to gender equality was made, along with a comparison with Norwegian laws and those of some other EU countries. The applicable legislation and mechanisms required for the implementation and promotion of gender equality and increasing the capacity and accountability of national and local authorities to develop and implement gender equality policies were identified (thematic consultation meetings with experts and policy makers); monitoring instruments were developed to identify the current monitoring instruments in the EU, and a national monitoring instrument was prepared; a standardised monitoring instrument was tested (public opinion polls); exchange of good practices took place between the national and local authorities of Slovenia and Norway (study visits and seminars); media campaigns were organised to raise awareness of the importance of balanced power relations between women and men and of gender equality in society.
Special programmes and projects are underway to increase the employment rate of women and reduce gender segregation in the labour market. The "Family-Friendly Company" project facilitates the coordination of professional and private life and has helped reduce discrimination in the labour market and strengthen the equal opportunities concept The project "Girls' Day" provides elementary school girls with an insight into typically male professions, encouraging them to enrol in secondary schools attended predominantly by boys. In 2012, activities were implemented to encourage young people, particularly girls, to take up natural or technical science courses in calls for applications to promote sciences. Projects are being financed to encourage and raise awareness among pupils and secondary school students of various professions and study programmes. 

In the period from 2008 to 2011, the first national survey on violence in private life and partnerships, "The Extent and Responsiveness to Violence in the Domestic Sphere and in Partnerships", was carried out in Slovenia. It was co-financed by the Office for Equal Opportunities, the Ministry of the Interior/Police and the Slovenian Research Agency. The survey consisted of two parts. The first part comprised empirical research on violence in the domestic sphere and partnerships, while the second part was an analysis of the effects of enacted and amended legislation on the work of institutions in addressing domestic violence. The data on violence were collected from a representative sample of women aged between 18 and 80. According to the survey, every second woman (56.6%) has experienced one form of violence since the age of 15. They most frequently experienced psychological violence (49.3%), followed by physical (23%) and property-related violence (14.1%), restriction of movement (13.9%) and sexual violence (6.5%). Most women who experienced violence in the previous year were faced with psychological violence (49.9%) and a smaller share with physical (5.9%), sexual (1.5%) and property-related violence (7%) and freedom restrictions (6.1%). Psychological violence excluded, every fifth woman experienced one of the listed forms of violence in the previous year. The survey also revealed that women experiencing violence are less healthy than women in the general population. They suffer more often from stress, anxiety, indigestion, loss of appetite, stomach problems, headache, sleep disorders, poor concentration, etc.
 The second part of the survey provides an analysis of cases in which the Police imposed a restraining order, an analysis of the effects of the Family Violence Prevention Act on higher courts’ case law, the criminal law aspect of addressing domestic violence and an analysis of the work of social services regarding domestic violence prevention. The study also showed that institutions are detecting, identifying and addressing cases of family violence with increasing frequency. This is partly due to legislation requiring and enabling institutions to assist victims efficiently and deal with the perpetrators. Other reasons for the increased number of considered cases are the increased willingness of victims to seek assistance and a better knowledge and sensitivity of the staff of institutions responsible for assisting victims of such violence. The survey showed an increasing trend in the number of restraining orders issued. In 2005, the Police imposed 152 measures, while in 2010, the number of measures increased to 1,080. Between 2005 and 2010, a total of 3,694 restraining orders were imposed. The data show that the Police protect victims by imposing this measure in almost one half of the detected cases of domestic violence. The analysis of the restraining orders imposed by Police further showed that as many as 97% of perpetrators were men; most of the victims were wives and cohabiting partners (48%). Perpetrators were also found among parents (19%), minor children (15%), ex-partners (7%), adult children (5%) and other relatives (6%). The Police imposed restraining orders on the grounds of psychological violence (different forms of threat), which was not accompanied by physical violence in 28% of cases. The Police supervise the imposed measure twice a day on average. The number of violations has decreased; in 2009, the measure was respected by 85% of perpetrators. The analysis of the work of social services showed that they processed 1,928 cases of domestic violence in 2010 (2,975 victims and 1,854 perpetrators) and convened 463 teams with the participation of representatives of different institutions to consider the cases. In dealing with family violence, social services cooperated mainly with the Police, who participated in multidisciplinary teams in 330 cases. The health service providers recorded the highest non-response (60%) to invitations to participate. 1,010 individual assistance plans were prepared in 2010. According to the law enforcement authorities and court data for 2009 and 2010, the Police dealt with 4,822 criminal offences of domestic violence, the prosecution services brought 807 criminal charges against perpetrators and the courts pronounced 275 judgements of conviction. Almost half of the perpetrators were detained. The analysis also showed that, in more than 80% of cases, the procedures from criminal charges to the final judgment were concluded in less than 6 months.
Court backlogs
It is essential to introduce comprehensive information solutions in justice, particularly the almost completed informatisation of data entry registers as part of the Data Warehouse of the Slovenian Supreme Court, which facilitates reporting, tracing, analysis, and planning. Based on years of its own experience and that obtained in the business environment, the Supreme Court developed an innovative integrated solution for Business Intelligence, the PSP project, to manage the courts which allows those in leading positions in justice to draw up relevant development strategies and make quick and high-quality decisions. The latter is comprised of the Data Warehouse and President's Dashboards. It includes all the processes, technologies and tools required to transform data obtained, from data entry registers to information on operations Only after obtaining this information can one access the knowledge and skills required to make a plan or decision which will have a positive effect on the operations of courts and at the same time precisely measure the effects on a regular basis. The creation of the Data Warehouse, in which data obtained from various source systems (data sources) are unified and standardised, facilitates their simple use and further processing in terms of quantity and quality. President's Dashboards are interactive and dynamic analytical tools facilitating the (visual) monitoring and processing of data obtained from the Data Warehouse. Presidents of courts can access this service through the Internet, which is the fastest way to obtain essential data on court procedures. The main objectives (effects) of the PSP project include: accelerating the resolution of cases and removal of court backlogs; improving control of courts’ business processes; comparing the work of courts; improving the effectiveness of resolving older cases; providing assistance in the unification of court practice; improving the effectiveness of planning and coordination of human resources for individual courts, and rationalising the use of funds. The Data Warehouse is also the only, and the official, source of information for statistical reporting, as well as managing and monitoring the processes of the courts. Financed largely from EU funds, the PSP project was acknowledged as an example of good practice by both the European Commission and the Council of Europe at the awards ceremony for the prestigious Crystal Scales in Justice prize in 2012. 

Violence against children
As part of the police prevention project "Policist Beno, kaj pa zdaj? /Police Officer Beno, What Now?" comic strips were prepared for children to raise awareness of the issue of violence against children, and to make them aware of potential dangers they may face. The target group are children aged between 8–11. On the premises of schools and in the presence of teachers, police officers of local police stations discuss the comic strip with pupils of the third to fifth grades of elementary school in workshops taking two school lessons. The police officer's visit to a school not only acquaints pupils with the content of the strip, but also with the work of the Police and the police officer personally, along with his role, which is not always repressive.
Police officer Beno is the central character of the comic strip which consists of 10 separate but related stories, with animals appearing in all roles and situations. Each story has an introduction, a risky situation and a conclusion. The risky situation is one causing distress to a child/animal. Therefore, the child/animal desperately seeks help and turns to other adult persons/animals who should be able and willing to help or take action. Together with his uniformed police colleagues, Beno the police-bear as the central character helps the child/animal. In the different conclusions to the stories, in which children/animals mostly confide in their parents, relatives, confidantes or school workers, and through them also to experts from governmental and non-governmental organisations and the Police, Beno the police-bear conveys the message that our fight against any kind of violence against children will only be successful if we join forces.
As part of the project "Training of Teaching Professionals to Enhance Competences for Prevention of Violence" entitled IN SEM, five programmes of professional training were implemented during the 2010–2012 period: a programme titled "Strengthening Families", a CAP programme for the prevention of child abuse, a CAP programme titled "Without Peer Violence" and "I choose Non-Violence".
- The CAP programme for the prevention of child abuse is a programme of primary prevention. Its main objective is to provide children with information and skills to help them protect themselves in dangerous situations of violence or abuse. A three-way approach to the prevention of child abuse was implemented as part of the programme; in addition to workshops for children, it included a presentation for teaching staff at schools, kindergartens and institutions and for parents. Workshops for children were organised as guided group discussions and roleplay. The programme is based on the concept of primary prevention helping children not to become victims of violence or abuse. It discussed the issue of violence against children (child abuse, domestic violence, peer violence: its forms, characteristics, dynamics, family strategies, perpetrators, victims, consequences in children, possibilities of assistance and support to the child, family, etc.). 

- The CAP programme "Without Peer Violence" is focused on dealing with and preventing peer violence. It is based on research and extensive experience in the use of well-reasoned recommendations for the effective prevention of peer violence. It is an innovative programme designed for elementary schools, teaching professionals, parents and pupils alike.
Roma
The project "Roma Restaurant – Romani kafenava" is a pilot project by which the applicant not only wishes to set up a model example of a Roma restaurant in Maribor, but also to use it as an example of good practice at the national level as well as in the Balkans and the EU. The Roma restaurant is a multi-dimensional project, as it has an impact on the preservation of Roma culture (art, cuisine, Roma decoration and style, language, etc.), motivation and the integration of Roma into society and the working environment, as well as on the expansion of knowledge among Roma and the promotion of learning among members of the Roma community. The project will also help reduce prejudice and stereotypes about Roma among the majority population, connect the local community and encourage inter-ethnic harmony and co-existence. As part of the project, 23 Roma were trained to qualify as cooks and waiters; 15 of them worked for at least 18 months in the restaurant which opened in April 2014 (5 within the tendered project and 10 within public works). The three-year (2012–2015) project is valued at approximately EUR 300,000. 
In 2013, the Police launched activities for the project SKUPA-J (Together), which is aimed at supporting national activities in the fight against discrimination and fostering equality. The focus of the one-year project is to raise the awareness of civil servants, Roma and the general public in order to overcome obstacles and improve the quality of co-existence. The project has three key elements:
1. Upgrading and developing existing policies to eliminate discrimination against Roma, promote their equality and improve their situation;
2. Spreading information about European and national policies and legislation on non-discrimination against Roma and integrating Roma through overcoming stereotypes and prejudices among civil servants and the general public;
3. Combining several identified good practice examples in the inclusion of Roma children in schools, awareness-raising among Roma women and strengthening their role, as well as improving the quality of life of Roma (emphasis on women, the elderly and persons with disabilities).
The one-year Skupa-j project is roughly divided into two main parts: the first one has been designed for for civil servants (particularly social services), who have contacts with the Roma population, while the second part is intended for members of the Roma community. The following activities will be carried out in 2014 as part of this project:

DOSTA! Campaign

From 2008 to the end of 2010, Slovenia was the first EU Member State to carry out the campaign "Dosta! Osvobodimo se predsodkov, spoznajmo Rome!" ("Dosta! Go beyond Prejudice, Discover Roma". Implemented under a joint programme of the Council of Europe and the European Commission, the public awareness-raising campaign is focused on learning about and understanding Roma, their culture and the way of life. By conveying a positive message, it seeks to eliminate prejudices and stereotypes about this population group. A number of activities were carried out in the 2008-2010 period: translation of campaign materials into the Slovene language and three variants of Romani that are in use in Slovenia, preparation of additional campaign materials (radio jingles, preparation of the campaign anthem, radio spot on the discrimination in employment), and organisation of various events (International Roma Day, Festival of Roma Culture, Romano Èhon / Roma Month, Volunteer Day, Cultural Bazaar, PUMstival, Week of Cultures in Novo Mesto, the making of the documentary Sanje črno bele mavrice  (Dreams of a Black-and-White Rainbow) and its premiere at the Ethnographic Museum (22 April 2010); creative workshops for children and adolescents in Roma settlements; summer camps for Roma and non-Roma children; nomination of ambassadors of the campaign and their involvement), etc.
Workshops to identify and prevent intolerance
A variety of workshops will be prepared for civil servants working with members of the Roma community, at which the participants will learn some useful social skills and discuss concepts such as prejudice, stereotypes, xenophobia, etc. In particular, they will learn about the tools to help them identify and prevent various forms of prejudice and intolerance. Twelve such workshops will be prepared, nine of which will be organised in south-east Slovenia (Dolenjska, Bela Krajina, Posavje) and three in north-east Slovenia (Maribor).
Learning the basics of Romani
For civil servants who work with members of the Roma community, knowing the basics of Romani may be very useful as it helps them overcome many communication and social barriers. In cooperation with lecturers and native speakers of Romani, civil servants will be presented the basics of communication in Romani, including the most important and most frequently used words and phrases, etc. The project will cover six courses on the basics of Romani, four of which in south-east Slovenia and two in the north-east.
Setting up a mobile classroom in a Roma settlement
A mobile classroom will be set up in one of the Roma settlements, which will be equipped with toys, didactic materials and technical facilities. Roma children will be taught the Slovene language through games, and workshops will take place throughout the year. In addition to language courses, the classroom will also accommodate other practical workshops for Roma women, children, the elderly and the disabled. In agreement with the Roma communities, social services staff, who are familiar with the local environment, will prepare six workshops on topics which would be most helpful and useful for the community and its members.
Early inclusion in educational processes (pre-school education) is extremely important for the education of Roma. Two projects co-financed by the ESF should be pointed out as examples of good practice in education, i.e. Increasing the Social and Cultural Capital in Areas Populated by Members of the Roma Community and Successful Inclusion of Roma into Education (I and II). It will be necessary to further upgrade social incubators as places for overcoming prejudice, approaching Roma, including Roma families in school activities, working with children and parents and raising awareness of the importance of education to ensure a better start for future generations.
In 2008, a call for applications was published within the framework of the ESF entitled "Successful Inclusion of Roma in Education". The main objective was to develop mechanisms for the more effective inclusion of Roma in pre-school institutions and elementary schools and promote Roma culture, history and identity. The only project selected, which was concluded in August 2011, was coordinated by the Union of Roma of Slovenia, and concerned the introduction of a Roma teaching assistant in the education process. Thirty Roma assistants were trained and acquired a national professional qualification. The end result is improved relations between children and teachers, parents and schools. More than a thousand children who participated in the project achieved better school attendance and performance. Teaching materials on Romani, Roma history and culture were compiled, and Roma parents educated. The project won European acclaim and received special mention in the 2010 RegioStars Awards competition organised by the European Commission.
The project selected in July 2011 in the ESF call for applications "Successful Inclusion of Roma in Education II" built on the results of the previous project of the Union of Roma of Slovenia and that of the Institute for Ethnic Studies, and the solutions proposed in the Strategy for the Education of the Roma in the Republic of Slovenia, as amended. The project led by the Kočevje Adult Education Centre will conclude in August 2014. It is aimed at enhancing the quality of work of Roma assistants, so that Roma pupils can more successfully achieve the standards of knowledge in elementary school and enrol in secondary education. Its activities also focus on raising the educational level of Roma assistants, which will help establish the overall regulation of their status at the national level.

As an example of good practice, media activities should be mentioned, with the national radio and television regularly broadcasting Roma programmes, namely the radio programme "Our Paths – Amare droma" and the television programme "What are you saying? – So vakeres?", which are produced by Roma. The Roma Information Centre (ROMIC), which was assigned a radio frequency and collaborates with trained Roma reporters, has been successfully operating for ten years now, owing to the engagement of qualified Roma journalists. 
Good practices in this area have also been recorded in certain municipalities with a Roma population, which undertook comprehensive measures at the local level. The municipalities of Trebnje and Novo Mesto in south-east Slovenia and the municipalities of Tišina and Črenšovci in north-east Slovenia should be highlighted as positive examples. In most municipalities in south-east Slovenia, the challenges are different from those in the north-east. In north-east Slovenia, the social inclusion of Roma is much better than in south-east Slovenia, where the neighbouring population finds the Roma lifestyle unacceptable. In addition, living conditions in Roma settlements in south-east Slovenia are significantly worse. The municipalities of Trebnje and Novo Mesto have developed a comprehensive method for the social inclusion of Roma and implement measures in all spheres of social life of members of the Roma community in the local environment (from regulating housing conditions to education, health care, employment, etc.). In autumn 2013, the Municipality of Novo Mesto even adopted a central strategic document governing this field for the 2013–2020 period
 which is aimed at improving the situation of members of the Roma community in the municipality and the quality of co-existence of all its residents.
In north-east Slovenia, Roma attained a satisfactory level of socialisation, integrating into the local environment and society, and living among the majority population.  Positive examples are the municipalities of Tišina and Črenšovci, in close partnership with the municipality and the local Roma population (including local Roma organisations), which work hand in hand to improve the situation of the Roma community. Cooperation between the mayors and representatives of the Roma community in the municipal councils of the two municipalities is excellent, as is the cooperation between local organisations of the Roma community (associations) and other NGOs, which have set up a special partnership, bidding with its projects at various national and European tenders. The projects and their content significantly improve the social inclusion of local Roma population, while at the same time raising awareness of the local and other majority population of the local Roma community. In the long run, these projects serve to bring the Roma and non-Roma populations closer, eliminate prejudice against, and stereotypes about, Roma, and also improve the quality of life of the entire local community. 

In recent years, considerable financial resources have been earmarked for Roma education (both national and ESF), resulting in significant progress. 

In 2010, the second ES call for applications was published, titled "Increasing the Social and Cultural Capital in Areas Populated by Members of the Roma Community". The selected project was implemented by a consortium of seven partners led by the Institute for Ethnic Studies, which concluded its activities in August 2013. The project focused on the development of innovative and creative educational activities in the Roma community, particularly for the pre-school stage; learning assistance for Roma pupils and students; various extracurricular activities; education and training of teachers, social workers and other teaching professionals as well as qualified professionals in NGOs for work with Roma children and adolescents. One of the innovations of the project was the establishment of Roma educational incubators, which could be defined as comprehensive programmes comprising different methods of working with Roma children, adolescents and their parents in their own environment, i.e. Roma settlements. More than 30 pre-school institutions and schools participated in the project. 

� Leskošek V., Urek M., Zaviršek D.: Report on the national survey on violence in the private sphere and partnership, 2010.


� The Strategy for resolving Roma issues in the municipality of Novo mesto for the period 2013-2020, � HYPERLINK "http://www.novomesto.si/si/obcina/?id=10930" �http://www.novomesto.si/si/obcina/?id=10930� (21. 1. 2014).





