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Introduction

It is our pleasure to present this report to the UN Committee on the Rights of Persons with Disabilities on the issues facing the Deaf community in Jordan. This report has been compiled by a group of 12 deaf representatives from Jordan, the representatives have been selected with gender, geographical, and age balances in mind. While there exists no national association of the deaf in Jordan, all of the representatives are a part of the local deaf clubs, societies, or centers. Thus, the representatives have a strong and broad knowledge of the issues facing the deaf people in Jordan, their grievances, and their aspirations for the future. We have prioritized our efforts, thus not all articles of the UN CRPD are mentioned in our report.
We would like to draw the attention to the three major obstacles the Deaf community in Jordan are facing in exercising their human rights as enshrined in the UN CRPD:

1. Lack of professional sign language interpreters, who are fluent in Jordanian SL and are committed to the highest ethical standards of their work. This is due to lack of training programme and certification in Jordan which meet the international standards for SL interpreters
2. Poor education of the Deaf in Jordan severely negatively impacting the opportunities for the Deaf to become full, equal, and active citizens contributing to the Jordanian society

3. Deaf people are not fully and actively involved in the Government’s decisions, services, and programmes affecting their lives
Article 1-4: General obligations
It is interesting to note that the word “dumb”, which is a discriminatory and demeaning word, has been used in the report which was produced by the Jordanian government itself. The word itself is a testament to the current lack of prevalent deaf awareness at the national level in Jordan. The Jordanian legislation is still not in accordance with the CRPD on the wording and the status of Jordanian Sign Language, which can be noticed in the Government’s report, e.g. paragraph 81 and 217.d
The language used in the Law on the Rights of Persons with Disabilities is not in accordance with the UN CRPD, e.g. article 4.B.9 reads: “Making available methods of communication for persons with hearing disabilities, including sign translators”. Article 4.E.4 reads: “…including the availability of sign language translators”. Article 4.I.2 reads: “Assistive devices shall be provided for persons with disabilities, including sign language translation”. It indicates that the Jordanian Government does not see Jordanian Sign Language as a full-fledged language, but as a tool of communication.
Code of Criminal Procedure, article 231 reads: “If a deaf mute is ….” (paragraph 88)

The Jordanian Government is encouraged to review its legislations and bring its language into accordance with the CRPD. 
The Deaf people are not fully and actively involved in legislation, services, and programmes affecting themselves. The Government of Jordan would prefer (and they have the habit of doing so) to let the SL interpreters speak on behalf of the Deaf community or to consult with the professionals (who claim to be experts on Deaf issues) working in the area of Deaf. The Jordanian Government is strongly encouraged to abolish its reliance on SL interpreters and its practice of consulting with the SL interpreters on matters regarding the lives of its deaf citizens, and start engaging in an equal partnership and direct dialogue with the Deaf community itself.

Article 8: Awareness-raising

The Jordanian Government does not fully recognize the Jordanian Deaf community as a minority with their own rights, language, culture, and customs. The need for nationwide awareness raising campaigns is high and is mentioned several times in the other sections of this parallel report.
Article 9: Accessibility

Captioning and Sign Language interpretation on TV

We have sign language interpretation on 6 o’clock news, which is very important to the Jordanian Deaf community. There is also a morning talk show on with sign language interpretation on an irregular basis. But the choice of TV programs that have sign language interpretation is very narrow. No other TV programmes (documentaries, dramas, and others) have sign language interpretation. Jordan began providing sign language interpreting services on news in the late 1980s. The sign language interpreting services on news would last up to 30 minutes, and many times less. Other news that have no SL interpreting last up to one hour.

Whenever there is a major event or announcement, there would be one that be broadcasted with sign language interpretation. That would usually come with the six o’clock news interpreted in sign language. There have never been breaking news being translated into Jordanian Sign Language.

The three SL interpreters working at the JRTV are not certified professional interpreters as there are no specific SL accreditation courses aimed to provide professional SL interpreting training in such professional fields like providing SL interpreting services at courts or on TV, etc. Opinions vary differently among the Deaf community concerning the three SL interpreters’ fluency in Jordanian Sign Language and SL interpreting. 
The small box-shaped sign language interpreting overlay screen is making it difficult for some Deaf viewers to follow the news. Many Deaf persons consider it an inferior treatment and they wanted their sign language to be treated with respect (for example, to have a news host who is Deaf and provide news in sign language or the SL interpreter overlay is significantly bigger).

There are foreign movies that are being aired on JRTV Channel 2 that come with Arabic subtitles. There are no Arabic-speaking movies and shows that also have Arabic subtitles, thus depriving the Deaf community access and knowledge to their Arabic culture and language.
Providing emergency video call “114” for Deaf persons

It is widely accepted and praised by the Jordanian Deaf community that it is possible to have a video call to “114” and they consider it an important step towards achieving equality between the Deaf and the hearing people.

But of about 100 police officers who received SL training, about only 25 of them answer emergency calls by the Deaf people in Amman, and only about 13 of them have good signing skills. Without a high level of competency in SL, it increases the serious risk of misunderstanding or delay in responding to incidents that are of a matter of life and death. 

This emergency video call service is only made available through a telecommunications company, Zain. The emergency video call service is not accessible for the Deaf customers of the two other major telecommunications companies, Orange and Uminah, which the Deaf community finds it unfair and a denial of their rights. Only Deaf persons who have Samsung smartphones are able to make emergency video calls. Many other Deaf persons, even those who are of Zain customers, who have different kinds of smartphones (Apple, Sony, and others) are not able to do so and it is imperative that the government make this important, life-saving service available for everyone, regardless of device and carrier. 
There have been some incidents when the emergency calling service would dispatch policemen to incidents involving a Deaf person. Pretty often, those policemen would have no knowledge of SL and it would make the situation difficult for those Deaf persons. Those Deaf persons would be compelled to contact and ask for help from someone whom they know who knows sign language. It is inconvenient and time-consuming and in other words, embarrassing and humiliating to many Deaf persons. Considering some Deaf persons who may not have a cellphone or who are not able to make calls for some reasons, they would be in a much more difficult situation.
A Deaf organization in a city outside Amman has claimed that they made an effort, twice, to reach made an effort to an office of Public Security Directorate in that city to invite some police officers to attend Jordanian Sign Language courses. PSD has not positively responded, citing reasons of unavailability of police officers to attend the courses. It is important to note that PSD is providing services to the public and it should be providing the same services to the Deaf people.
Therefore, it calls for an improvement of the emergency calling system and the dispatch of police officers nationwide, i.e. establishing a training program to train policemen and policewomen to become certified and qualified in dealing with Deaf persons who seek help in emergency situations.
Information through Sign Language through the information system and the internet

The Deaf people have no accessible means to obtain essential information via the internet (websites of the ministries of the Jordanian government, newspaper agencies, and other national organizations and institutes) such as guidelines, directions and directives, rules and regulations, advices and latest information, and many others which are provided for the public by the Jordanian Government and a number of public and private institutions (for example procedures to sell a property, how to obtain a driving license, directions for business owners to establish shops, etc.).
The Jordanian Government is encouraged to establish such a service, which would be of a great benefit for the entire Jordanian Deaf community.

Video relay service

There are no services for the Deaf people to be able to make calls by themselves to make specific inquiries (such as contacting public or private institutions to make inquiries or making orders from restaurants). 

Public directions in the public transportation system

There are no visual “sign symbols” directions in the transportation system to help guide Deaf passengers to reach their correct destination. This needs to be taken into consideration a large number of Deaf persons who are illiterate. No information booths at the airports are made accessible by Deaf travelers.
Article 11: Situations of risk and humanitarian emergencies

The Jordanian Civil Defense has installed a sirens system throughout the capital of Amman. Although it is absolutely necessary to have it installed to warn the citizens and residents living in the city of Amman, but the Deaf people cannot make effective direct use of it because the sirens are meant to send auditory warning messages.

In case of natural disasters or wars or any life-threatening situations, the Deaf people need to be reached and informed through appropriate means so that they can be promptly warned and be given advice and guidelines and their lives saved.
Article 12: Equal recognition before the law

There have been several incidents in which Deaf persons were denied services at some banks. Because of their deafness, they were not allowed to open their own bank accounts and also not allowed to loan money. The Government of Jordan is encouraged to ensure that deaf people have full and equal access to all the services provided by every bank in Jordan.

Article 13: Access to justice

In general, the Deaf people have some degree of accessibility to justice – however unsatisfactorily – more work needs to be done.

Many Deaf persons have trouble trusting sign language interpreters and they want to be assured of the sign language interpreters’ professionalism and strict conformity to ethics and strict confidentiality. There were several incidents in which some SL interpreters would disclose details to others concerning names of some Deaf individuals and their confidential information and what had happened at court. Some SL interpreters would even interpret against the interest of those Deaf persons concerned.

Courts usually have a list of sign language interpreters and they would select at their own discretion. Sometimes, Deaf people can make a choice of their own and sometimes they can’t. Some Deaf persons are confused about why they are not allowed to bring their own SL interpreter. From the court’s view, it may be forbidden to bring his/her own sign language as it may does not promote and ensure transparency and fair trial. From the Deaf person’s view, he is trying to ensure that he has a fair trial because he is having an issue with trusting SL interpreters, bearing in mind the fact that a rather large percentage of SL interpreters do not have the required competency to provide SL interpreting services in the utmost professional and ethical manners.

There was one incident of a serious offence committed by a Deaf male defendant against a Deaf female plaintiff. The court selected a male sign language interpreter and the witnesses of the Deaf female plaintiff felt uncomfortable about being in front of a male sign language interpreter because they were to submit their testimony with some sensitive, intimate issues concerning women. The female Deaf plaintiff was lucky to have a female SL interpreter for herself (not selected or offered by the court). All of her female witnesses objected but the court rejected and forced them to accept the court’s choice of the male sign language interpreter. Distressed and feeling uncomfortable, the witnesses were not able to effectively present their testimonies. To make matter worse, the male sign language interpreter has close ties with the male Deaf defendant, since they were members of the same club. After one of the female witnesses had submitted her testimony, she was confronted by a lawyer and was asked why she give a different version of her statement. She was shocked and she said she was sure that she told the court everything what she had told the lawyer. She wondered if the sign language interpreter, who had strong ties with the male Deaf defendant, had purposefully misinterpreted in order to strengthen the male Deaf defendant’s case. Incidents like this does not give Deaf persons a fair trial and it would put them in legal jeopardy, even death. Unethical sign language interpreters could put them in real risk of death (honor crimes committed by their families if they found out the truth), if they did not conform to confidentiality. SL interpreters who have ties with the defendant could threaten plaintiffs in order to silence them.

There was an incident when a Deaf person had to go to court to settle an issue over a car accident in which he was injured. He went to the court with his brother and a sign language interpreter. He was not able to reach the judge to declare that he wanted compensation for his medical services. It was his brother who insisted that the Deaf man drop the charges and the sign language interpreter told the Deaf man that his brother has decided to drop charges. The Deaf man refused but the case was closed. The issue here is that the sign language interpreter did not practice neutrality and he did not perform his job, professional and ethically. Because there is no specific ethics commission the Deaf man could approach to submit a complaint, he had to suffer financial losses.

There was an incident when a Deaf person was arrested and taken to a police station. He was jailed with no explanation and spent a night there. He spent a whole night wondering why. In the next day, a SL interpreter was provided. The issue here is that the Deaf person was treated unfairly and was not given an explanation through SL why he was arrested. He was denied his basic right to be informed through SL and he was unfairly arrested and without due process.

It is strongly suggested that there is improvement in providing accessibility for Deaf persons during courtroom sessions. There needs to be CCTV to provide digital recording (for all persons involved, Deaf and hearing, defendants, plaintiffs, and sign language interpreters. And to have a commission established tasked to ensure and verify accurate translations. This would ensure fair trial, prevent intervention from any side to gain favor or benefit, legal jeopardy caused by falsely and misleading interpretation. This would also ensure that all procedures would be done in the utmost professional and ethical manners. There needs to be ethical guidelines and provisions for this matter (for example, how to respond to a Deaf person’s wish not to be videotaped because of the sensitivity of the issue and decisions to be taken in that regard according to law).

There was an incident when an illiterate Deaf person was required to attend at court. He used a home sign language of his own and there was no sign language interpreter who could understand him. The court then asked for a Deaf person who knew Jordanian Sign Language to assist them, so three languages were used. Home sign language, national Jordanian Sign Language, and Arabic. The hearing SL interpreter was paid but the Deaf signer who interpreted for the illiterate Deaf man was not paid.
There have been some isolated incidents of misinterpretation or exploitation when Deaf persons would attend at courts with their legal guardians. Possible reasons: weak family communication, family members/relatives discriminating their Deaf family members and taking advantage of their Deaf family members’ illiteracy and intellectual disability.

It is essential that all courts are prepared to deal with these kind of situations, especially when it comes to dealing with Deaf persons who are illiterate and do not know the national Jordanian SL, and those who are Deaf-Blind. It is advisable for the Government to come up with a team of Deaf experts and other specialists to provide quality and professional training programs for court employees so that they can perform their works as professionally and ethically as possible at the highest standards. Such important issues like Deaf ethics and culture and proper handling must be taken into consideration.

No mention has been made about Deaf persons having their right to communicate through their language, Sign Language, at court. However, according to Article 231 of the Code of Criminal Procedure if a Deaf person can write, he may wish to proceed without having to request a SL interpreter if he cannot trust one or he wishes to remain private. In that case, this amendment stands in favor of the Deaf people. Deaf persons must be given choices so that they can choose a preferred mode of communication and not be given only one choice: using written communication. SL interpreters must be qualitied and certified in providing courtroom SL interpreting services – which is very much different from providing SL interpreting services in other fields. Finally, specialized SL interpretation for Deaf-Blind persons must be provided too.
Article 15: Freedom from torture or cruel, inhuman or degrading treatment or punishment

There has been an incident of cruel treatment of a Deaf family member who is illiterate, and he has his feet chained so that he could not leave the house.

This calls for the serious need for the government to cooperate with DPOs and other competent parties to come up with a national campaign to promote parental deaf awareness.
Article 16: Freedom from exploitation, violence, and abuse
There have incidents and cases of suicides in which Deaf individuals are involved. Some of them were having psychological, social, and family problems. it is very likely that there are almost no family protection programme officers, who are competent in Jordanian Sign Language and qualified to work with Deaf individuals, who need help. Because of the lack of qualified personnel, Deaf persons who are in such difficult situations are in greater danger and risk of committing suicides.

Some Deaf persons have visited some offices of the family protection program but they have not seen any qualified officers. There are concerns over possible continuation of suicide attempts by Deaf individuals after Jordan signed the CRPD. 

There was an incident when a Deaf female family member was being abused and threatened by one of her brothers because she refused to sign a paper to sell a property. She went to police and reported him and the police arrested him but they released him in the next day. The issue here is that the police failed to intervene and protect the Deaf female person. Also the issue here is that the police is not adequately qualified to deal with the situation, especially when it comes to dealing with Deaf women who are having problems and need help and protection.

There are unknown incidents of deaf girls and women who are being oppressed and mistreated by their male family members. Often as it’s the norm, male family members generally have greater freedom of movement which is not the case for many female family members. Therefore, there needs to be gender equality and the government, in cooperation with the Ministry of Social Development and the Family Protection Programme, needs to come up with a national campaign to promote and ensure gender equality for girls and women with disabilities, including the Deaf.

Deaf-blind persons require greater help and protection for they are more vulnerable than many other persons with disabilities. It is certain that there is a percentage of deaf-blind persons and we do not know what their situation is.
There needs serious improvement in the services provided by the police and the Ministry of Social Development in protecting the vulnerable groups.

Article 20: Personal mobility

There are no sign language services onboard the Royal Jordanian airlines as claimed in the paragraph 147(h). It is possible that the Jordanian government may have mistaken the gestures used during the general safety instructions as sign language, which is not correct. It is a testament to the fact that deaf awareness is not prevalent within the Jordanian community, especially the government.
According to one of the driving laws here in Jordan, Deaf people can have a Type 3 driving license (private passenger vehicle). Deaf people are not allowed to have a Class 4, 5, and 6 driving license (driving a bus, trailer). It is recommended that the government reviews its driving laws eliminating this unfounded discrimination of Deaf people.
Article 21: Freedom of expressions and opinion, and access to information

Access to professional SL interpreters is crucial for Deaf people’s equal and full participation. In Jordan there are about 70 “licensed” sign language interpreters. A very large percentage of them are not grammatically and professionally competent in Jordanian Sign Language. Some of them were as young as 20 and they only completed 40 hours of training and be able to get a license to work anywhere, even in courts. There is only one kind of license. A skilled SL interpreter can have the same license that a weak SL interpreter has. To conclude this, there are two groups of SL interpreters. One, they are not proficient in Jordanian Sign Language and they fail to provide quality sign language interpreting services. Two, they are proficient in Jordanian Sign Languages but they fail to comply to ethical standards and, in many cases, they have power over some Deaf people in decision-making processes and they often get away with their wrongdoings. Only a very small percentage of SL interpreters are proficient and ethical. This raises a number of questions over HCPD’s (Higher Council for Persons with Disabilities) professionalism in running a system to examine and license SL interpreters.

The renewal process is very simple, just some simple paperwork. No examinations or follow-up procedures to ensure that they still retain the high level of competency in Jordanian Sign Language. No follow-up with records to ensure that they have good records of ethical performance works. 

There has been an incident of an act of exploitation committed by a SL interpreter. Through his misleading interpreting works, he managed to get a Deaf man sign a document that allowed the SL interpreter obtain a piece of land. The Deaf man found out that he was fooled and he tried to get his land back but to no avail because he signed the paper. He even contacted a high-level government official but, when confronted the SL interpreter would claim that he has done everything for the Deaf people and he even showed all his certificates to the officer. The officer then dismissed the Deaf man’s claim.

Some SL interpreters would produce books and DVDs on Jordanian Sign Language but they would contain a lot of errors. Some of them did not properly consult with the Jordanian community in order to avoid any errors.  

Some SL interpreters would interpret into very short sentences (missing out a lot of information or summarizing for the sake of simplicity) and some would go too far (far more than being said in order to win an approval or woo someone). There is a need for an establishment of professional sign language interpretation works.

Many Deaf people feel that SL interpreters are not really promoting the linguistic identity of the Deaf as wrongly claimed by the Government (paragraph 157) but rather controlling and exploiting them. Many of the interpreters have seized upon the training of other SL interpreters and the SL trainings in general; Deaf people, the native speakers of SL, are often excluded from providing SL trainings.
Regarding the above incidents, it calls for a need to establish an independent committee tasked to examine and license (and re-license) SL interpreters. Also needs to be established is a disciplinary/ethics committee to oversee their works to ensure that all works are done through utmost professional and ethical manners, and to deal with complaints (like unethical acts by SL interpreters). The committee should also develop a training programme, which is following the international standards for a SL interpreting training programme, involving the relevant experts and stakeholders both in Jordan and abroad in the work – including Deaf persons themselves.
The government has not yet recognized Jordanian Sign Language as the third official language in Jordan. The government is not actively and appropriately promoting the linguistic identity of the Deaf. The Jordanian Government is encouraged to recognize Jordanian Sign Language as an official language. There needs to be a developed and comprehensive SL research programme to collect and develop new signs such as for academic terms in Arabic and English as a step to reinforce and revamp the Deaf education, and to promote the linguistic identity of the Deaf community in Jordan. It is imperative that Deaf people play a major role in researching and documenting Jordanian Sign Language and developing training resources for SL training. 
Article 23: Respect for home and family

Many families of deaf sons and daughters would prevent them from getting married to Deaf counterparts of their own choice. The families fear that they would bear Deaf children. They would think that Deaf mothers are not able to take care of their newborn babies. In many cases, Deaf sons or daughters are forced to marry someone according to their families’ wishes. This cause distress, family problems, and eventually divorce.

In fact, there are many Deaf spouses who have hearing children and they proved what they could do in raising up children.

Therefore, the government need to work with the Jordanian Deaf community to come up with an awareness campaign for the Jordanian Community for this purpose.
Article 24: Education

The Deaf Education in Jordan is in a dire situation, from Class KG all the way up to the 12th Grade (Tawjihi). The 12th year is a year of disappointment, destroyed hope, and hopelessness for many Deaf students. From Class KG all the way up to the 11th grade, with all those years and time lost, a vast majority of the Deaf students lost a chance to be educated and linguistically empowered.

The current quality of Deaf education in Jordan is not enabling and empowering Deaf students. As of today, a vast majority of former students (including dropouts) and graduates are not basically and grammatically proficient in Arabic and English. Although Jordanian Sign Language is truly a language itself, no researches have been made to develop new signs to correspond academic terms that exist in both Arabic and English to promote bilingualism.  Therefore, the current status of the system is leading them to be: 
· Not fully educated 

· Less empowered

· Increasing dependency and reliance on SL interpreters

· Prone to facing obstacles and missing opportunities

· Not enjoying adequate lifestyle like any others

A high percentage of teachers of the Deaf are not proficient in Jordanian Sign Language and still not qualified to teach Deaf students in their respective subjects. Most of them were not properly trained to understand Deaf culture and sign language linguistics. Ministry of Education (MOE) often appoints new teachers and send them to public schools for the Deaf and they do not know Jordanian Sign Language (including new teachers for the 12th grade Deaf students). This increases the serious possibility of Deaf students failing the Tawjihi national exams.

MOE has weak follow-up procedures. Some supervisors would visit some schools for the Deaf to check the attendance records and others records but they do not ensure or maintain that all teachers remain qualified to teach. There are no quality or professional programs to ensure that mainstreaming deaf students are being done properly or monitored by MOE. Unknown number of Deaf students are being mainstreamed in hearing schools and they are far behind their hearing peers. 

MOE does not follow up to ensure that all teachers still retain the required proficiency in Jordanian Sign Language that is needed to do the effective teaching. After the supervisors leave, many teachers would be very lax in teaching. When they know the supervisors are coming, the teachers are up and active.
One hearing teacher, who used to work in a hearing school, was disciplined by MOE. As a punishment, she was sent to a school for the Deaf for one year. She had no prior knowledge of Jordanian Sign Language and Deaf culture. MOE hired a teacher with physical disability (in her arms) to teach 10th grade students. She could not sign and the students could not understand her. MOE sent a Deaf teacher to work at a school for the Deaf but she was rejected by the school director because the school director preferred a hearing teacher.
MOE curriculum is not suitable for the Deaf students from KG to 12th grade. The curriculum books are for students whose Arabic language is their native language. To the Deaf student, Arabic is the second language and English the third. Therefore, Arabic and English need to be taught to the Deaf students as a foreign language. No supplement curriculum is made available to help students acquire those languages. 
There was a new school building for Deaf students but MOE decided to move them to an old apartment building. MOE put HC students in the new building (about 15 of them). The apartment building was crowded with Deaf students with poor facilities and an unequipped and unsafe playground. There was one incident that the school was crowded and the school director decided to remove students from the building and enter them in Vocational Training Programme, thus abruptly ending their academic education.

The current Tawjihi (high school) exams are not compatible with the current level of Deaf Tawjihi students' level of competency in Arabic and English. The students should not be blamed for their failure and the true responsibility is to lie within the Minister of Education and the director of Special Education. They are responsible for destroying the academic future of Deaf students and the growing number of high school dropouts. MOE is failing to shoulder its responsibility to ensure that Deaf students grow up to become educated and empowered citizens and to be able to play an effective and meaningful role in the Jordanian society. That responsibly begins when they are in the Kindergarten.

Requests were submitted to the Minister of Education, imploring his attention to the dire situation the Deaf students were in. The new system which MOE has recently imposed on all schools were particularly damaging to the future of Deaf students' academic future for it was not compatible. The MOE responded saying that it would look into the matter but there has been no significant process. Some of the requests, which were submitted in 2014 and 2015, contained very important and potential suggestions that could help improve the Deaf education in Jordan. MOE have received numerous complaints and suggestions for many years but MOE failed to take effective action. No hearing staff in the special education department of MOE is proficiently competent in Jordanian Sign Language and no one has taken specialized courses on Deaf culture. In other words, they are not qualified to work with Deaf students. There are no Deaf employees who hold important position in MOE to oversee the quality of Deaf education in Jordan.

MOE has recently announced in Spring 2016 (in newspapers) that they would provide SL interpreters to read the exam questions to the Deaf students. But, in many cases, MOE would bring in SL interpreters who are not knowledgeable of exam subjects. As a result, they were not able to interpret and many Deaf students failed the exams.

In general, high school students are given a choice to choose a field of study in order to obtain a high school diploma. There are different streams: scientific, literature, IT, industrial, domestic studies, and others. MOE plans to cancel most of the streams and keep the scientific, literature and a few others. Some schools for the Deaf have already adopted the literature stream of study. This is truly appalling and troubling. Vast majority (and most possibly 100%) of the Deaf high school students in all public schools for the Deaf are not basically and grammatically competent in Arabic and English. This specific stream of study requires good linguistic abilities in writing essays and other assignments. MOE has not provided guidelines or come up with a suitable stream of study for Deaf students. In many cases, Deaf students are not given adequate choices to choose between a stream of study.


Deaf students who pass the Tawjihi exams continue to face difficulties in pursuing higher educations. They remain heavily reliant on SL interpreters and they need much assistance and guidance throughout their years of studying at colleges. They may have obtained a degree but they are far from having mastered the basic competency of the Arabic and English language. This is the damaging effect that MOE has on the Deaf students and it origins from the KG level.
There are no specialized teacher-n-training programs for Deaf persons to become teachers for the Deaf. All of them who are Deaf students (graduates of Special Education and employed by MOE) face severely limited options in giving lessons to their Deaf students. They may be able to give the simplest lessons (Class KG, for example) but they are unable to independently prepare lessons that are higher than Class 5 level (Arabic, Science, and other major subjects) because they are not proficient in Arabic and English. Therefore, many of them would resort to teaching PE and Arts or working as assistant/substitute teachers. 
In conclusion, MOE is not properly implementing the article 24 of the CRPD. MOE needs to fully recognize that Jordanian Sign Language is the language of the Deaf community and take into consideration that both Arabic and English are their "second" language. Therefore and accordingly, MOE must take appropriate steps to improve the Deaf Education in Jordan. A few recommendations for immediate actions:

· There needs to be a comprehensive teacher-n-training program for new teachers to enter in order to be qualified to teach Deaf students. It is the same for Deaf persons who wishes to become teachers for the Deaf.
· Bi-lingual education must be supported and implemented. Specialized curriculum to teach Arabic and English as a second language for Deaf students must be developed and implemented. 

· Deaf teachers must have the opportunity to be thoroughly trained and be treated equally like any other teachers.

· Specialized curriculum and supplement needs to be produced on DVDs in Jordanian Sign Language and be made accessible by all Deaf students.

· The relevant staff at the MOE should get training on the Deaf specific issues getting a full understanding of the true meaning of providing education to Deaf students in Jordan maximizing their academic and social development.
Also special consideration needs to be taken into when it comes to dealing with children with multiple disabilities. For example, Deaf-Blind, Deaf with intellectual disabilities.
There needs to be an independent committee to ensure that all SL interpreters are qualified to work with university students and that there’s a high-quality monitoring process to ensure high-quality interpreting services.
Article 27: Work and employment

Access to work and employment is one of the biggest obstacles the adult Deaf community face nowadays because it has the most impact on their lives. Because of the poor quality of deaf education, the Deaf people (dropouts and graduates) were denied a chance to become bilinguals and become full and equal citizens in the Jordanian society. 

One deaf man, a university graduate, approached the Civil Service Bureau to apply for a job. He was forced to take a written exam but he was not proficient in Arabic. He faced years of obstacles in Deaf education and he continued to face that with CSB. It is clear that CSB does not have specialized procedures in dealing with Deaf applicants (for example, exempting conditions that require linguistic and auditory skills. Evaluating other areas of competencies in terms of practicality).

Because of the scarcity of deaf awareness in the public and private sectors, many Deaf people have been discriminated on the basis of their deafness. They were not able to get a job and many organizations would tell them that they needed to take jobs that require auditory skills. This is clearly a sign of no deaf awareness.

Some employers would insist that the Deaf job candidates are to be able to communicate in Arabic and English but they overlook the fact that their first language is Jordanian Sign Language. They have no knowledge how to accommodate their own needs with appropriate/suitable job tasks. Some Deaf persons, who have a training certificate, would end up finding a job which is different from what they have been trained for. They would end up being cleaners (cleaning windows, toilets, etc.) Their managers said it would be a start and they would go up the ranks as time progresses. Very common talk and mostly didn’t come true.
Programs have been implemented to encourage and promote awareness in public and private sectors. Still, much work is needed to be done. The unemployment rate among Deaf adults continues to rise. No specific statistics are available but it is safe to say that the unemployment rate is significantly higher than the hearing population. Many public and private sectors are reluctant to employ Deaf employees. In other Gulf countries, there are Deaf citizens who have decent jobs at airports, banks, and other government organizations. 
The Ministry of Labor, in cooperation with DPOs and other leading organizations, need to set up a national strategy to promote and encourage deaf awareness in the workforce sectors, public and private, to set up specialized training programmes to train Deaf individuals to gain require work skills, and to set up guidelines on how to deal with person with hearing disabilities and ethical procedures in conducting interviews, methods to reach decisions, and procedures to hire and train Deaf employees. Furthermore, more areas of occupations need to be accessible for Deaf persons such as police officers, bus drivers, etc.
Article 29: Participation in political and public life

The Deaf people are allowed to vote, just like any other citizens at the recent election. There was a media campaign to promote the importance of voters with disabilities to participate in elections and to provide SL interpreters funded by USAID. Despite of this big and important step towards equal participation, the dispatching of SL interpreters to polling centers had some shortcomings:
1. Some polling centers were without SL interpreters.

2. 75 SL interpreters were selected but a large percentage of them are not professionally and linguistically competent in Jordanian Sign Language. They were not selected by Deaf experts or by a competent authority.

3. There has been an incident when a SL interpreter encouraged a Deaf voter to vote for a candidate. The Deaf voter had no idea whom he was voting for. 

Therefore, the government and community needs to come up with an awareness campaign to raise awareness among the Deaf people about the importance of participation in elections and making sure that the elections are accessible for Deaf people – bearing in mind that the USAID may not again fund the campaign and SL interpreters. Also, there needs to be a suitable awareness program to announce all candidates along with their information through media (via Jordanian Sign Language) to inform Deaf voters and help them make a voting decision for themselves.
As of now, no Deaf persons have been involved in political parties or worked in the parliament as MPs. It is unknown if the Jordanian government would allow it. The government should come up with an awareness campaign to promote awareness by the Deaf people about the political process in the government of Jordan and to encourage their involvement in the decision-making process aimed to improve the lives of the Deaf people here in Jordan.
Article 30: Participation in cultural life, recreation, leisure, and sport

Paragraph 281 is correct; this has not been implemented on a national scale. Many Deaf persons would feel “lost” or “disconnected” when they are in public events or sites if they go by themselves.

No accurate information about the availability of SL interpreters or employees at information booths in public areas who knows Jordanian Sign Language (it is most likely that there is none). Large events are sometimes, rather spontaneously, provided with SL interpreters.

It calls for the need to have all major leisure and tourist sites be provided with a trained staff at information booths in order to be able to provide information to Deaf visitors. Also, an establishment of a system to inform the Deaf people about upcoming major events made accessible for Deaf people. Also, major events to be provided with SL interpreters at stage.

