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[bookmark: _Toc202210355]Introduction
1. The People's Advocate Office (PAO) submits its alternative follow up report to the UN Committee on Economic, Social and Cultural Rights for its 78th session to be held from September 8 to October 3, 2025. 
2. The report combines an analysis of the implementation of certain recommendations put forward by the Committee in its Concluding Observations on the third periodic report of the Republic of Moldova published in 2017[footnoteRef:1], the information presented in the 4th National State Report on the implementation of the Convention in the period 2018-2022[footnoteRef:2], as well as the findings of the Office of the Ombudsman resulting from the monitoring of public policies, implementation of the legislation in force, field visits, participation in inter-agency discussion groups and special and thematic reports prepared and published by the OAP team. [1: https://tbinternet.ohchr.org/_layouts/15/treatybodyexternal/Download.aspx?symbolno=E%2FC.12%2FMDA%2FCO%2F3&Lang=en ]  [2: https://tbinternet.ohchr.org/_layouts/15/treatybodyexternal/Download.aspx?symbolno=E%2FC.12%2FMDA%2F4&Lang=en ] 

3. The Ombudsman notes that the Report does not contain data or information on the situation of people living in the region to the left of the Dniester (Transnistrian region, not controlled by the constitutional authorities of the Republic of Moldova), as the institution has limited access to monitor the region. However, the PAO continues to make efforts to collect information on the human rights situation in the area through individual requests, reports from international organizations and civil society, as well as through the work of the PAO's Representation in Varnița. Moreover, according to the data provided by the Public Service Agency, as of December 31, 2024, the number of residents of the Transnistrian region included in the State Population Register was 371 551, an increase of 5 019 persons compared to 2023[footnoteRef:3].  As a result, the degree of respect for the rights of the region's residents can be assessed sporadically in the absence of disaggregated and systematic data. This limitation is a permanent concern for the Ombudsman, which makes it difficult to make a real assessment of the situation and to formulate targeted recommendations.
 [3:  https://gov.md/ro/comunicate-de-presa-bpr/peste-362-mii-de-detinatori-ai-cetateniei-republicii-moldova-domiciliaza ] 

National Institution for Human Rights – The People’s Advocate Office
The Committee's recommendation in para. 9, lit. a), b) and c) of the Concluding Observations on the third periodic report of the Republic of Moldova published in 2017[footnoteRef:4] [4: https://tbinternet.ohchr.org/_layouts/15/treatybodyexternal/Download.aspx?symbolno=E%2FC.12%2FMDA%2FCO%2F3&Lang=en ] 

An introduction to National Human Rights Institution (NHRI) of Moldova 
4. The Office of the Ombudsman is the only National Human Rights Institution (NHRI) provided for by the legislation, with a constitutional mandate provided for in Article 591 of the Constitution of the Republic of Moldova. The mandate of activity of the OAP is regulated by the Law No. 52 of 2014 on the People's Advocate (Ombudsman)[footnoteRef:5]. According to the mentioned Law, the institution consists of two ombudspersons - the People's Advocate (general mandate in the field of human rights) and the Ombudsman for the Rights of the Child. The functions and duties of the Office of the Ombudsman are also regulated by the Law No. 164 of 2015 on the Approval of the Regulation on the Organization and Functioning of the Office of the Ombudsman[footnoteRef:6].  It should be noted that the PAO realizes its mandate of prevention and protection against human rights violations, as well as promotion of their observance through various tools and working mechanisms such as: examination of individual applications, ex-officio complaints on issues with major social impact, institutional monitoring, documentation visits, desk research resulting in legislative proposals, Amicus Curiae to the Constitutional Court (as well as referrals to the Court), special, thematic, alternative reports. [5:  https://www.legis.md/cautare/getResults?doc_id=147958&lang=ro ]  [6:  https://www.legis.md/cautare/getResults?doc_id=135503&lang=ro ] 


Human and financial resources
5. Following the legislative changes in 2023[footnoteRef:7], the threshold staffing of the PAO increased from 65 to 72 units. However, in 2024, only 46 employees were working in the institution (about 65%), and staff turnover remained high - 14 people were hired and 13 resigned. This is mainly due to low salaries and less attractive conditions compared to other public institutions. Although in 2024 salaries were increased by about 30% and 25%, the adjustments remain partial compared to the recommendations of the Sub-Committee on Accreditation of GANHRI[footnoteRef:8], which require salaries comparable to similar institutions to attract and retain qualified staff. In addition, the PAO requires an adequate budget to effectively fulfill its mandate. [7:  https://www.legis.md/cautare/getResults?doc_id=135465&lang=ro ]  [8:  https://ganhri.org/wp-content/uploads/2023/11/SCA-Report-Second-Session-2023-EN.pdf ] 

6. For 2024, 20% of the institution's budget comes from external sources (compared to 27% in 2023). One aspect that raises signs of concern in the context of the budget allocated to the Office of the Ombudsman (PAO) is the fact that it requires approval from the Ministry of Finance – a specialized institution with technical and economic responsibilities, focused on budgetary policies, taxation, accounting, procurement, etc. In contrast, the OAP carries out activities in a fundamentally different field, that of human rights, with a specific monitoring mission that cannot be evaluated exclusively through a technical-economic prism.

Level of implementation of recommendations
7. In 2024, the implementation of the recommendations of the Ombudsman by public authorities was moderate but insufficient to ensure significant progress in the field of human rights in Moldova. 57% were fully or partially implemented (2023 - 41%), 37% were not implemented (2023 - 18%) and 6% could not be assessed (2023 - 41%). In the area of children's rights, the level of implementation was more advanced: 77% fully or partially implemented (2023 - 78%), 16% not implemented (2023 - 15%) and 7% not evaluated (2023 - 7%). The Ombudsman also points out that some institutions, in their replies on the implementation of recommendations, provide vague and irrelevant information, unrelated to the recommendations made. The Ombudsman notes that according to the law, failure to comply with the recommendations of the Ombudsman or failure to implement them entails sanctions. The problem is that the body that ascertains and investigates these situations is currently the police, but the OAP suggests that this responsibility be assigned to the prosecutor's office.
Compliance with the Paris Principles
8. In addition to issues related to adequate funding (which implies the accessibility of the premises to the public, adequate salaries, as well as a consolidated budget for the realization of the mandate activities), the Sub-Committee on Accreditation following the reaccreditation process recommended the removal of the provisions of Law no. 52/2014 which states that the Ombudsman may be detained, arrested or searched in case of flagrante delicto, for certain offenses provided for in the Criminal Code, including money laundering and offenses against the proper conduct of activities in the public sphere (e.g. passive bribery, active bribery, trading in influence, etc.), without the need for the consent of the Parliament. This recommendation is intended to protect the Ombudsman's functional immunity for actions taken in good faith in the exercise of his office. Moreover, the guarantees of independence are necessary to prevent interference in the work of the PAO. In this regard it is necessary to mention that in March 2025, the Ombudsman strongly condemned the attempt of the Prosecutor General to discredit the OAP, by requesting the amendment of a special report highlighting systemic and individual problems[footnoteRef:9]. This was perceived as a form of pressure and intimidation, intended to influence the content of future reports. A similar case of interference took place in 2024[footnoteRef:10], when the Chief Inspector General of Police challenged a special report of the PAO, demanding changes to the content and the removal of public releases, under threat of legal action. [9:  https://ombudsman.md/avocatul-poporului-ceslav-panico-condamna-acuzatiile-si-limbajul-utilizat-de-procurorul-general-in-raport-cu-institutia-ombudsmanului/ ]  [10:  https://ombudsman.md/reactia-avocatului-poporului-privind-imixtiunea-in-activitatea-sa-si-subminarea-garantiilor-de-independenta/ ] 

[bookmark: _Toc202210356][bookmark: _Toc202210357]Evaluation of the implementation of the Committee's recommendations
Committee recommendation in par.11
National Program on Ensuring Respect for Human Rights (NPERHR)
9.  The challenges of the realization of the NPERHR from 2011-2014, were also noted following the implementation of the NPERHR from 2018 -2022, namely because it was not fully realized, given that the level of actions and indicators of actions had a rate of achievement of 27.5%, and partially achieved - 37.4%. For the most part this is a relatively good indicator, but still at the level of impact (outcome) indicators the realization rate was lower (10.5% achieved and 25.4% partially achieved). A very low level of achievement of the indicators can be seen in the areas related to minorities and vulnerable groups (young people, Roma and other ethnic, linguistic and religious minorities, elderly, etc.) and concrete actions to ensure LGBT were missing from the program. Moreover, the 2018-2024 NPERHR was not flexible enough to adjust to the international recommendations as well as to the annual reports of the Office of the Ombudsman and the Council for Equality. In this regard, for the next NPERHR for the years 2024-2027, the Ombudsperson recommended to the Government a budgeting focused on activities, rigorous monitoring and implementation of the recommendations of international mechanisms with a focus on the protection of vulnerable groups. By Decision No. 164 of March 6, 2023, the new National Program on Ensuring Respect for Human Rights in 2024-2027[footnoteRef:11] (NPERHR) was approved. Here it is necessary to mention that 2023 lacked a human rights program or plan, and was dedicated to the process of its elaboration. The new NPERHR aims to ensure the continuity, development and progress of the national human rights policy including the implementation of recommendations from international, regional and national human rights mechanisms. It is worth noting that the Program represents a progress compared to the previous plan (adopted for the period 2018-2022)[footnoteRef:12], having a better alignment with international commitments, a clearer implementation and monitoring structure, as well as providing more attention to vulnerable groups and human rights in the context of alignment with the EU Acquis. The results of the implementation of actions in the current NPERHR for the first year of implementation - 2024, reflect that about 42% have been achieved, partially achieved - about 9% partially achieved, about 29% are in the process of achievement, and not achieved was 20%. [11:  https://www.legis.md/cautare/getResults?doc_id=142723&lang=ro ]  [12:  Parliament's Decision No. 89 of May 24, 2018 on the approval of the National Action Plan in the field of human rights for the years 2018-2022https://www.legis.md/cautare/getResults?doc_id=110031&lang=ro ] 

10. At the same time, the People's Advocate draws attention to the fact that the NPERHR does not benefit, in practice, from financial support from the state budget, which considerably limits the effective implementation of the planned measures. Also, it is not properly integrated as a cross-cutting document in the process of drafting other national policies and strategies, which reduces its relevance and impact at cross-sectoral level.

[bookmark: _Toc202210358]Committee recommendation in para. 21[footnoteRef:13] [13: https://tbinternet.ohchr.org/_layouts/15/treatybodyexternal/Download.aspx?symbolno=E%2FC.12%2FMDA%2FCO%2F3&Lang=en] 

11. People with severe disabilities are systematically confronted with a number of socio-economic problems and needs, namely the low disability pension and the lack of a sufficient number of personal assistants. In this respect, PAO has received complaints about disability pensions or allowances, which in many cases are below the minimum subsistence level. This situation affects the ability of people with disabilities to cover their basic needs and goes against the principle of a decent living.  Additionally, it is important to mention that in 2023, the Ministry of Labor and Social Protection launched the reform of the social assistance system in the Republic of Moldova - “RESTART”. This aims to modernize and streamline social services, with a special focus on the inclusion of vulnerable persons, including persons with disabilities.
12. According to the data in the 2024 annual report of the National Social Insurance Council[footnoteRef:14], the minimum pension for severe disability is 2 083.40 lei (about 105 euros), the amount of the pension having already been indexed by 6% on April 1, 2024. Compared to 2020, this pension has increased by 1225.72 lei (about 62 euro). Although the increases reflect the efforts to improve the standard of living, we note that the pension is lower than the minimum consumption basket which in the second semester of 2024 amounted to 3 001.5 lei (about 152 euro)[footnoteRef:15]. Moreover, the lack of sufficient number of personal assistants that should benefit all persons with severe disability is insufficient. According to statistics of the NBS, out of the total number of people with disabilities - about 162 thousand people, 16.3% were severely disabled. According to the State Secretary of the Ministry of Labor and Social Protection, the number of personal assistants has increased from 7200 to 8500 by 2024, but 3000 more specialists are needed[footnoteRef:16]. [14:  https://cnas.gov.md/doc.php?l=ro&idc=417&id=7114&t=/Rapoarte/Rapoarte-anuale-privind-activitatea-CNAS/Raportul-de-activitate-al-CNAS-pentru-anul-2024 ]  [15:  https://statistica.gov.md/ro/statistic_indicator_details/3 ]  [16:  https://radiochisinau.md/accesibilitatea-cladirilor-si-deficitul-de-asistenti-personali-raman-problemele-majore-pe-care-le-intampina-persoanele-cu-dizabilitati-din-republica-moldova---204346.html ] 

13. In addition to the insufficient number of personal assistants, the latter are confronted with low salaries (about 5000 lei = about 250 euro), lack of a safety mechanism in case of assistance to aggressive or psycho-emotionally unstable beneficiaries, lack of back-up persons to replace assistants in case of leave or absence, non-coverage of transportation costs for traveling in the territory. These challenges were repeatedly mentioned during the monitoring visits carried out by the People's Advocate team in the period 2023-2025 to the Territorial Structures of Social Assistance, district councils, as well as during meetings with civil society organizations in several districts of the country (Ungheni, Sângerei, Criuleni, Anenii Noi, Cantemir, Dubăsari, etc.). A particularly serious problem identified on the ground is the large number of people on waiting lists for employment as personal assistants. In some regions, the shortage reaches alarming levels - for example, in the district of Singerei, there are 215 applicants on the waiting list, while only 155 personal assistants are in place. In this regard, the Ombudsman recommends the competent authorities to take urgent measures to ensure effective access to personal assistance services, by reviewing and re-evaluating the salary coefficient for specialists in the social assistance system, with a view to increasing the attractiveness of these positions and reducing the staff shortage. There is also a need to strengthen the security and protection of personal assistants, including by developing specific training measures and ensuring adequate working conditions, especially in regions where the number of people waiting for care far exceeds the number of active employees.
[bookmark: _Toc202210359]
Committee recommendation in par. 23
14. The implementation of the Program for the years 2023-2025 for the realization of the Strategy for strengthening interethnic relations in the Republic of Moldova (2017-2027), approved by Government Decision no. 1464/2016, focused on four priority areas of the strategy: participation of national minorities in public life, promotion of language as a means of integration, strengthening intercultural dialogue and equitable reflection in the media. During the implementation, progress has been made, but significant challenges have also emerged which require further action. Among them, the Ombudsman draws attention to: the lack of specialized staff for the production and broadcasting of broadcasts in the languages of national minorities on the public broadcaster Moldova 1, which limits the visibility and representation of these communities in the media. Also, the participation of representatives of national minorities in the public service remains low, which affects the level of institutional inclusion and contributes to the perpetuation of structural barriers.
15. In this context, the Working Group for the implementation and monitoring of the Programme has made proposals to encourage the involvement of young people from minority communities by organizing paid internships in public institutions as a measure to support their integration into the public service. At the same time, a number of actions foreseen in the Plan are faced with a lack of necessary financial resources or are planned according to the available budgetary limits, which affects the pace and scale of implementation. This situation creates the risk that some of the actions may not be completed in full or within a reasonable timeframe.
16. As a result, the Ombudsman supports the recommendation of the Working Group to strengthen cooperation with the State University of Moldova, in particular with the faculties of journalism, in order to attract young graduates to the public media sector. This measure would contribute to filling the shortage of specialized professionals and diversifying media content for national minorities, while promoting inclusion and equitable representation in the public space. At the same time, the Ombudsman considers it necessary to ensure the allocation of adequate financial resources for the realization of the actions envisaged in the Program, so that it can be fully and effectively implemented in accordance with the set objectives.
17. The number of community mediator positions has not been fully filled, but measures to improve the situation over the years are noted: In order to plan the financial resources for the maintenance of the community mediator function and to promote the salary increase, the Agency for Interethnic Relations asked local public authorities to submit proposals on the needs for posts and the related budget. Subsequently, the institution forwarded the collected proposals to the Ministry of Finance according to the economic classification. Thus, in 2024, 57 community mediator positions were established in 45 localities, of which 50 are filled. For the year 2025, 2 additional new positions have been proposed for funding, based on requests from local authorities.  However, the non-filling of all positions suggests the need to strengthen recruitment efforts, ensure adequate working conditions and a motivating salary level to increase the attractiveness of this function at local level.
18. Roma refugees: In the context of the armed conflict in Ukraine, the Republic of Moldova has seen an increased flow of refugees, including from vulnerable ethnic groups. The national authorities, together with civil society, have made efforts to provide temporary placement and basic services. To this end, the Ombudsman set up the Advisory Council on Refugee Rights, which has documented multiple cases of unequal treatment, in particular of Roma, including denial of accommodation, segregation and inadequate conditions in placement centers. There have also been situations where the ethnicity of the refugee was requested before being admitted to the center, which contravenes standards of equal and non-discriminatory treatment.
[bookmark: _Toc202210360]
Committee recommendation in par.31	
19. According to Government Decision 846/2024[footnoteRef:17], as of January 1, 2025 the minimum wage in the country was set at 5500 lei per month (about 279 euro). Compared to the minimum wage in 2024, it was increased by 10% and was set at 5000 MDL per month (about 253 euro).  The Ombudsman notes that fair remuneration should ensure a decent living. In other words, the salary should ensure a decent living for both workers and their families, as well as be adjusted to the cost of living. Thus, although there is an increase in the minimum wage, the subsistence minimum in 2024[footnoteRef:18] has been raised to 2 963.8 lei, and consumer spending in the same year to 4 407 lei. Similarly, we would like to note that average consumer prices in May 2025 compared to May 2024 (in the last 12 months) increased by more than 7.9%, including food by 9.7%, non-food goods by 1.8% and services rendered to the population by 14.5%[footnoteRef:19]. Thus, even after the increase in the minimum wage, its level remains unsatisfactory to ensure a decent living for the employees who receive it. The People's Advocate emphasizes that, when setting the minimum wage, the legislator must take into account not only the basic needs of employees, but also the fact that human dignity goes beyond mere survival. In this context, the Ombudsman recommends that the Government should also take into account the social and cultural needs of able-bodied persons when setting the minimum wage. [17:  https://www.legis.md/cautare/getResults?doc_id=146270&lang=ro ]  [18:  https://statistica.gov.md/ro/statistic_indicator_details/3 ]  [19:  https://statistica.gov.md/index.php/ro/indicii-preturilor-de-consum-in-republica-moldova-in-luna-9485_61836.html ] 

20. At the same time, in order to reduce the incidence of various forms of undeclared work, make the labor market more efficient and reduce the adverse effects of undeclared work on vulnerable groups, the Ministry of Labor and Social Protection approved, by Order 72/1 of April 11, 2024, the National Program for the Reduction of Undeclared Work for the years 2024-2025[footnoteRef:20]. Although undeclared work remains a significant challenge, the authorities have continued to step up their surveillance and control efforts. In this regard, the State Labor Inspectorate, having the power to carry out unannounced visits, during 2024, out of the total number of control visits carried out (2244), 741 (32.2%) persons were identified as carrying out activities without completing the legal forms of employment (undeclared work). In total, 20,119 persons were checked, and of these, 3,088 (15.3%) were working without a legal individual employment contract, which underlines the seriousness of the phenomenon and the need for continued commitment to combat it. The areas most affected by undeclared work continue to be Agriculture with 34.42% and HoReCa with 20.72%[footnoteRef:21]. [20:  https://social.gov.md/wp-content/uploads/2024/05/Program-de-reducere-a-muncii-nedeclarate.pdf ]  [21:  https://ism.gov.md/sites/default/files/2025-03/raport-anual-ism-pentru-anul-2024.pdf ] 

[bookmark: _Hlk202209232][bookmark: _Toc202210361]Committee recommendation in par. 45 
21. In order to strengthen the protection of fundamental rights and to ensure an effective response to the alarming phenomenon of gender-based violence and domestic violence in the Republic of Moldova, the National Agency for the Prevention and Combating of Violence against Women and Domestic Violence (ANPCV) was institutionalized by Government Decision No. 926 of 29 November 2023[footnoteRef:22]. The Agency's mission is to implement public policies to prevent and combat violence against women and domestic violence; to ensure the national implementation of the Council of Europe Convention on preventing and combating violence against women and domestic violence (hereinafter - Istanbul Convention), adopted on May 11, 2011 and ratified by Law no. 144/2021, and other relevant international instruments promoting the protection of women's rights against all forms of violence; to coordinate inter-institutional activities in the field of preventing and combating violence against women and domestic violence; to facilitate cooperation and dialogue with the public sector, the non-commercial sector and civil society. [22:  https://www.legis.md/cautare/getResults?doc_id=140357&lang=ro ] 

22. Furthermore, the People's Advocate welcomes the approval, by Government Decision no. 332/2023, of the National Program for the Prevention and Combating of Violence Against Women and Domestic Violence (2023–2027). The Program is based on four pillars: prevention, protection, pursuit of justice and integration policies that will have an impact on the quality of people's lives, increased safety of women and children, increased cohesion between people and social well-being.
23.  According to the criminal aspect of the phenomenon of domestic violence, the IGP in 2024 registered 1,575 (in 2023 - 1,512) crimes, and 1,575 people became victims of violent actions committed by aggressors within the family: 1,195 women, 217 children and 163 men. And according to the contravention aspect regarding the behavior and relationships between family members during 2024, 4,451 contraventions were documented, compared to 4,559 or (-2.3%) contraventions in the same period of the previous year. Thus, 967 (2023-880) cases (art. 2011 Domestic Violence, Criminal Code) met the constitutive elements of the crime component, and 1,730 (2023-1,723) cases met the constitutive elements of the contravention component (art. 781Contravention Code) [footnoteRef:23]. [23:  https://politia.md/sites/default/files/raport_activitatea_politiei_pe_anul_2024.semnat_1.pdf ] 

24. At the same time, the field visits of the PAO found that systemic problems persist in the management of domestic violence cases in several regions of the country, which affect both the victims and the efficiency of institutional interventions. A major risk is the revictimization of minor girls, caused by the way in which police escorts are carried out, often in a visible manner for the public, which further exposes them. Also, numerous cases of domestic violence remain undocumented, which highlights the lack of effective mechanisms for identifying and protecting victims. The lack of specialized centers for the temporary placement of aggressors limits the ability of the authorities to ensure the immediate safety of victims. In many situations, aggressors are not promptly evicted from their homes, and the refusal of victims to undergo psychological evaluation frequently leads to the closure of cases. At the same time, the absence of rehabilitation programs for aggressors contributes to the increased risk of recidivism and the perpetuation of the cycle of violence.
[bookmark: _Toc202210362]Committee recommendation in par. 71
25. According to the Thematic Report on the Respect for the Right to Education of Roma Children in the Republic of Moldova from 2023 prepared by the PAO[footnoteRef:24], one of the frequent factors contributing to the non-schooling of Roma children is the fluctuating migration of parents, both internally and externally. This is often determined by economic vulnerabilities and involves the temporary settlement of families in densely populated Roma localities, in search of occasional earnings. Subsequently, families migrate unpredictably abroad, taking their out-of-school children with them, in order to request temporary forms of social-humanitarian protection in the Member States of the European Union, where social protection systems are more developed. [24:  https://ombudsman.md/post-document/respectarea-dreptului-la-educatie-a-copiilor-de-etnie-roma/ ] 

26.  At the same time, due to seasonal or informal activities, Roma parents often choose to live temporarily in a locality, without registering their permanent residence or the legal form of temporary residence. The procedure for obtaining official resident status is perceived as bureaucratic, complex and, in their opinion, irrelevant. As a rule, parents' priorities are exclusively aimed at ensuring the physical development of their children, and in case of need they resort to medical services, registering with the Family Physicians' Office. In contrast, enrolling in an educational institution is perceived as a difficult procedure, with benefits perceived as limited.
27.  The statistical data provided by the Ministry of Education and Research (MEC), through the Table of quantitative analysis of the educational inclusion rate (primary/secondary school) of Roma children in 60 densely populated Roma localities (September 29, 2023), indicate the following:
· The average compulsory school inclusion rate (primary and secondary school) of Roma children aged 7–16, recorded in 54 analyzed localities, is 72.5% (1,461 out of 2,017 children);
· In the municipality of Soroca, the minimum compulsory schooling rate for the same age group is only 17.5% (59 out of 335 children);
· In the town of Otaci, the largest number of school-age Roma children who have dropped out of school was recorded – 10 cases.
28. These data highlight the need for adapted and sustainable interventions, which respond to the specific realities of Roma communities, to ensure effective and equitable access to education for all children.

Sanitation in schools
29. Government Decision No. 492/2024 establishes minimum sanitary requirements for educational institutions in the Republic of Moldova, including the location of sanitary groups on each floor, special facilities for girls' hygiene, as well as norms on accessibility, privacy and hygiene. However, the implementation of these norms remains difficult. At the beginning of 2025, in 86 schools students still use toilets in the yard, and in 297 institutions the sanitary blocks require renovation or full reconstruction.
30. To remedy this situation, the authorities have planned to renovate over 160 sanitary groups by 2026, through the National Office for Regional and Local Development, in collaboration with the Ministry of Education and development partners. The actions aim to improve the sanitary and hygienic infrastructure, ensuring a safe, healthy and dignified environment for all students. In this context, the Ombudsman for Children's Rights recommended to the Ministry of Education and Research and the Ministry of Infrastructure and Regional Development to complete the construction and renovation works of sanitary facilities and sewage networks, so that all children are ensured access to water, sanitation and hygiene in educational institutions, in accordance with the standards of the World Health Organization.
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