
Annexure:1	Sector complaint and redress mechanisms
B. Specific rights (arts. 5–30) Equality and non-discrimination (art. 5), (c) 
Response to 3(d) para 54.

1) The Health Professions Act, 1974 (Act No. 56 of 1974), the Nursing Act, 2005 (Act No. 33 of 2005) and the National Health Act, 2003 (Act No. 61 of 2003) provide for the complaints process and disciplinary measures against medical, health professionals and nurses.  Furthermore, this legislation provides for redress against decisions of the Health Professions Council of South Africa (HPCSA), the South African Nursing Council (SANC), and the Office of Health Standards Compliance (OHSC) and the Health Ombud.  A further appeal process is provided by approaching the Minister of Health. The Minister, in terms of the above legislation above may constitute an Appeal Committee for SANC matters, and Ad Hoc Independent Tribunals for OGSC and Health Ombud matters. 

2) Within the court system itself, the Reasonable Accommodation Complaint Register has been developed in 215 identified disability centric courts and is overseen by a dedicated Reasonable Accommodation Coordinator.  This Register captures information of the reasonable accommodation required by the person that are seeking assistance from the court.

3) The Compensation Fund may also be approached for compensation to permanent and casual employees for injuries including those resulting in disability incurred on duty. In Felix v Department of Labour, a complaint determined by an appeal body outside of the Equality Court demonstrated the number of avenues available to contest redress where the impact of the disability is not properly factored into the determination of the quantum of compensation.  The Compensation Commissioner ruled on appeal that the compensatory award by a Tribunal ought to have been calculated as a total disability and that evidence before the Tribunal was misconceived as it had applied only 20% to the disability in the calculation of compensation.

4) The Presidential Hotline Call Centre receives complaints from the public concerning public services.  Call centre agents assign complaints directly to stakeholders. The DPME tracks, traces, monitors and evaluates complaints resolution within municipalities and departments. In addition, the CSS (Customer Satisfaction Survey) is used to evaluate complaint resolution and provide feedback received from the public.










