Additional information provided by the Government of the Republic of Moldova following the examination of the third report by the Committee against Torture
7-8 November 2017, Geneva 
I. On the Human Rights Action Plan

The National Action Plan on Human Rights (NAPHR) for the years 2018-2022 is the third public policy document aimed at implementing and promoting human rights in the Republic of Moldova. It was preceded by two similar documents in 2004-2008 and 2011-2014.

NAPHR 2018-2022 was drafted in compliance with the international recommendations expressed by the UN monitoring agencies, the Council of Europe, the OSCE and other international organizations. More specifically, NAPHR integrates most of the recommendations of the UN Human Rights Council accepted by the Republic of Moldova during the second session of the Universal Periodic Review (EPU), held in Geneva in November 2016.
In addition, in September 2015, the Republic of Moldova together with 192 UN member states expressed its commitment to implement the 2030 Agenda for Sustainable Development, adopted in New York on September 25th 2015. Consequently, the SDGs and the targets to achieve them have been included into the NAPHR.
The NAPHR was elaborated by a joint working group consisting of representatives of the central public authorities, representatives of the civil society and of the development partners, created by Order of the Minister of Justice no. 1056 of November 18th, 2016.
The action plan sets out several areas of intervention:

· The harmonization of the normative framework with international standards;

· The creation of an Independent, Efficient, Transparent and Affordable Justice System;

· The principles of non-discrimination and equality;

· Gender and domestic violence; etc.
The Action Plan includes activities to prevent and combat torture, ill-treatment in detention facilities and to strengthen the Torture Prevention Board’s role as a key institution in the prevention of torture and ill-treatment.
The implementation of the NAPHR requires strategic and technical coordination. The strategic trans-sectorial coordination will be carried out by the National Human Rights Council - a consultative coordination body chaired by the Prime Minister in charge with the strategic aspects of implementation, made of representatives of the Parliament, the Government, and the central public administration authorities and of the civil society.
At the technical level, monitoring and evaluation of the implementation of the Action Plan will be carried out by the Standing Secretariat for Human Rights.
During its meeting on November 7th 2017, the Government approved the draft Parliament decision on the approval of the National Action Plan on Human Rights for 2018-2022. The Action Plan is to be approved in the legislative by the end of the second semester this year.

II. The transfer of provisional detention places from the Ministry of Interior to the Ministry of Justice
The recommendation of the international organizations on the transfer of the provisional detention places (PDI) from the Ministry of Interior to the Ministry of Justice dates back to the time when the execution of the Preventive Arrest was regulated by the Law no. 1226 of June 27th 1997 "on Preventive Arrest", which expressly stated in Article 6, paragraph 2, that persons in respect of whom preventive arrest was applied could also be held in provisional detention places.

In 2004, Moldova's Code of Conduct was drafted and the Law "on Preventive Arrest" was repealed.

In order to examine the feasibility of the implementation of the recommendation, in 2005, an inter-ministerial working group was established by joint order of the Ministry of Interior and the Ministry of Justice. After careful examination, the board concluded to the impossibility to carry out such transfer at least in the present circumstances. As an alternative, the Ministry of Justice suggested building several Arrest houses.
In the context of the implementation of the recommendations of the international institutions responsible for the monitoring of places of detention, in 2012 the Parliament of the Republic of Moldova adopted the Law no. 28 of March 3rd 2012 by which the Execution Code of the Republic of Moldova was amended with a new article - art.1751.
In accordance with its provisions, detention of up to 72 hours in the case of adults and 24 hours in the case of minors, as a procedural measure of constraint, shall be carried out in the provisional detention facilities, except for the arrest of the troops, carried out in the garrison; or in the military command of the garrison.
By approving the amendments to the Enforcement Code, de jure was dealt with the issue of ensuring the place of holding of the persons to whom the procedural constraint measure was applied - the detention, as well as the persons to whom a procedural constraint measure was applied – preventive.
Thus, as from 2012, only retentions of up to 72 hours are allowed within the Provisional Police detention places, while the execution of the preventive arrest measure upon a decision by the court, is only allowed in penitentiary institutions controlled by the Ministry of Justice.
In this context and as a consequence of the above, the provisional detention places within the Police should not be perceived as criminal prosecution isolation or arrest houses, institutions where the preventive arrest in the criminal and/or administrative case is ensured, both in subordination to the Penitentiary Institution. However, only persons in respect of whom a judicial arrest and/or conviction have already been issued in institutions within the penitentiary system will be detained.
Following the signature of the Financing Agreement for the Police Reform between the RM and the EU, until 2020, at least 15 provisional detention places are to be renovated.

On September 13th, 2017, the Government approved the Action Plan against Ill-treatment, Abuse and Discrimination under Police Custody for 2017-2020 (GD No. 748 of September 20, 2017).
The national commitment to improve prison conditions in police premises is strengthened by various national and sectorial policies such as the Government Action Plan for 2016-2018, the 2016 Police Development Strategy - 2020, National Strategy for Public Order and Security for 2017 - 2020.

To conclude, at the current stage, it is impossible to transfer the provisional detention places to the MoJ.

III. Safeguarding the independence and impartiality of prosecutors and investigations of torture, inhuman and degrading treatment cases.

On May 4th, 2010, by Decision No.77 of the Parliament of the Republic of Moldova, the General Prosecutor's Office was reorganized to include a Department against Torture.

At the same time, and based on the above-mentioned General Prosecutor's Organizational Chart, the Department against Torture becomes a specialized subdivision of the Criminal Investigation and Forensic Directorate.

The primary objective of the Department against Torture is to develop national capacities to effectively investigate complaints of ill-treatment in state custody based on international law standards.

Prosecutors in this specialized section are directing their efforts to promote and implement recommendations made by the representatives of international mechanisms that have carried out monitoring visits in our country.

At the same time, as from 2010, in each of the territorial and specialized prosecutor's offices, 1 or 2 prosecutors were assigned with the investigation of such offenses (Order of the General Prosecutor no.90 / 8 of 02.11.2010).

As a consequence of this new organization, between June 2010 and July 2016 clear progress was made in the prevention and fight against torture at the national level.

On August 1st, 2016 Law No. 3 of 25th February, 2016 on the Prosecutor's Office entered into force, which represents a major step in the process of reforming the justice system and triggered new mechanisms in the activity of prosecutors.

Changes have also been made to the Criminal Procedure Code regarding the competence to conduct investigations into cases of torture.

Thus, a new structure was created - the Prosecutor's Office against Organized Crime and Special Causes, specialized in the fight against organized crime, terrorism and torture.

In such circumstances, the Prosecutor's Office against Organized Crime and Special Causes is responsible for the prosecution of criminal offenses directly related to the offense of torture (Article 161 (3) and (4) of the Criminal Code).

Within this specialized prosecutor's office we created the "Anti torture Bureau", with 5 prosecutors, 3 of which - in the Central Office and one in the South and North Counties of the Prosecutor's Office against Organized Crime and Special Causes, specializing in the investigation of cases of torture.

At the same time, the competence of the prosecution in the cases referring to the inhuman and degrading treatment offenses (Art.1661 para. (1) and (2) of the Criminal Code) still rests with the territorial prosecutor's offices.

The Prosecutor's Office against Organized Crime and Special Causes is regulated by Order of Prosecutor General no.90 / 8 of 2nd November, 2010, which stipulates that the appointed prosecutors in charge with the investigation of such offenses should not be involved in activities that imply cooperation with the territorial subdivisions of the Ministry of Interior, DPI or ISS.

IV. Specific legal framework for the application, including during retention, of physical force by state agents

The Parliament of the Republic of Moldova adopted the Law no. 218 of 19th October, 2012 on the application of physical force, special means and firearms, which regulates the fundamental principles and establishes general norms regarding the behaviour of the targeted subjects in the context of the force intervention.

At the same time, strengthening the professional performance of state officials, authorized to apply physical force in the exercise of their work, is a priority of the national authorities.

Thus, at the moment a joint working group is in the process of developing a set of specialized inter-departmental guideline with clear, concrete and detailed instructions on the practical application of the physical force and the special means of anticipating and resolving the crisis situations. These guidelines will represent the basis for trainings organized for the targeted employees.

The working group included representatives of the Ministry of Internal Affairs, the General Prosecutor's Office, the National Anticorruption Center, the Department of Penitentiary Institutions, and the Customs Service.

October 2017, a first draft of the Reference Guide was finalized which will be the basis for further debates aimed at identifying the optimal solutions.
V. Ensure respect for the principles established by the Istanbul Protocol for the primary medical examination of persons placed in detention/detained
During the years 2016-2017 the Ministry of Interior together with the Department of Penitentiary Institutions and in collaboration with RCTV "Memoria", has organized several trainings (in which trainers participated also the prosecutors from the Prosecution Torture Division General) for the prisoners operating in the preventive detention isolators and the medical staff in the penitentiary institutions regarding the standards of international jurisprudence for the cases of ill-treatment.

They have been presented with the existing problems, the active role they will play in each separate case of detecting bodily injuries to detainees, or informing them of ill-treatment or torture, inappropriate detention conditions.

At the same time, the trainers promoted the importance of respecting the rules, the principles of the Istanbul Protocol and the documentation of medical records in accordance with the Protocol.

The value of these seminars contributes to enhancing the demands of health professionals towards their functional attributions and increasing the quality of prepared medical papers.

VI. Monitoring compliance with the provisions of the Interdepartmental Regulation on the procedure for the identification, registration and reporting of alleged cases of torture, inhuman or degrading treatment.

After the entry into force of the indicated Regulation (approved by the Joint Order of the General Prosecutor, the Minister of Justice, the Minister of Internal Affairs, the Director of the Customs Service, the Director of the National Anticorruption Center and the Minister of Health no.77/572/408/639-o/197/1589 of 31.12.2013), the General Prosecutor's Office verified the state of affairs regarding the observance of its provisions by the concerned institutions.
These verifications established a number of deficiencies related to the implementation of this interdepartmental act, and as a result the prosecutors intervened in their removal.

At the same time, the Department of Torture in the General Prosecutor's Office established, in the exercise of departmental duties, cases where the employees of the institutions concerned in the Regulation did not inform the Prosecutor's Office of the fact that they had been informed about alleged cases of torture, or degrading treatment.

Each time the Section intervened, directly or through the territorial Prosecutor's Office, to determine the causes and conditions that generated such situations, as well as sanctioning guilty persons.
According to Law no. 3 of February 25, 2016 on the Prosecutor's Office, which entered into force on August 1, 2016, the Prosecutor's Office's duty to carry out checks in general monitoring order was cancelled.

Consequently, at the moment, the responsibility for the qualitative and correct implementation of the normative provisions, including the departments, lies with each of the institutions, which is covered by this Regulation.

VII. The existence of modest statistics on prison sentences in cases of torture, inhuman or degrading treatment.

It is worth mentioning that the studies conducted in this section have identified that out of the total number of complaints (at the level of the republic) on cases of ill-treatment, only about 10% refers to cases of torture.

Thus, in 2016 of the 622 complaints only 61 referred to torture, and of these, in only 23 cases, reasonable suspicions were made to start criminal prosecution.

Respectively, in the other 561 cases, the complaints referred to inhuman or degrading treatment acts and out of the total number of them, only 70 cases were suspected of reasonable suspicion for criminal prosecution.

At the same time, according to the sanctions of art.1661 para. (1) and (2) of the Criminal Code, the main punishment of alternative - the fine - is foreseen.

According to the recommendations of several international human rights monitoring mechanisms, a draft law was drafted to amend the Penal Code specifically to this effect so as to exclude the possibility of applying, as punishment, the fine for the offense of inhuman or degrading treatment, taking into account the harmfulness of such offenses.

As a result of such legislative changes, it will be possible to significantly reduce impunity, including for inhumane or degrading treatment offenses.

VIII. Decriminalization

The decriminalization of the legislation through the establishment and implementation of an extended spectrum of effective punitive, non-punitive measures of freedom, diversification and increase of the efficiency of the probation instruments was made in the following normative acts:

1. Law no. 207 of 28.07.2016 amending and supplementing certain legislative acts (the Criminal Code, the Criminal Procedure Code and the Civil Procedure Code).

2. Law no. 208 of 17.11.16 on the modification and completion of the Code of Convention of the Republic of Moldova no. 218-XVI of October 24, 2008, whereby the conventional unit was increased and many of the components were implicitly decriminalized.

3. Law no. 163 of 20.07.17 amending and completing some legislative acts (Criminal Code, Criminal Procedure Code, Execution Code, Contravention Code).

4. At present, the Draft Law on Amendment and Supplementing the Criminal Code of the Republic of Moldova no. 985-XV of April 18, 2002, which recommends the graduation of criminal liability:

· to restrict free competition in the event of leniency;
· has actively contributed to the discovery or counteraction of the offense of counterfeiting and counterfeiting of products;
· has actively contributed to the discovery or counteraction of the offense of copyright infringement and related rights or infringement of industrial property rights.

It is important to note that the Ministry of Justice has drafted the law for amending and completing the Criminal Code in which it proposed to exclude the fine as an alternative punishment for committing acts of torture. The draft was submitted to the endorsement and is currently being finalized on the basis of the opinions received.

Initial training

According to the Training Curriculum within the Training Center of the Penitentiary Institutions Department, there are two months training for NCOs and two weeks for officers, with 8 hours of training per day.

During 9 months of this year, 184 of NCOs attended initial training (06.02 – 31.03.2017, 10.04.-02.06.2017, and 12.06-04.08.2017) and 55 officers (13 – 24.02.2017, 03 – 14.04.2017, 04-15.09.2017), with a total of 239 employees.

Specialized trainings 

With the financial support of the Rehabilitation Center of Torture Victims ”Memoria” and Legal Medicine Center, General Prosecutor's Office, 25 heads of subordinated subdivisions has been trained on identification and documentation of torture acts.

With the financial support of the Rehabilitation Center of Torture Victims ”Memoria”, Penitentiary Institutions Department, National Anticorruption Center and General Prosecutor's Office, 25 employees has been trained on organizational ethics.

With the support of the Council of Europe within the project “Support the reform of criminal justice in the Republic of Moldova”, financed by Government of Denmark and in cooperation Penitentiary Institutions Department 48 employees has been trained on “Preventing and combating torture and ill-treatment: International and national legal issues and practices”.

Continuing training

According to the provisions of the Professional Training Program within the penitentiary system of the Ministry of Justice for the year of 2017, approved by the PID Order no.28 ev. of 30.01.2017 the entire staff has been trained on Human Rights and training on Prevention of Torture and Inhuman or Degrading Treatment or Punishment.

In addition, according to Professional Training Program a training session is planned to be organized in each penitentiary institution.

IX. Access to state-financed legal aid, including attorney

Every penitentiary institution has a legal service counselling the detainees on legal matters. Additionally, detainees in need of state-financed legal assistance may file a request to the Territorial Office of the National Council for State-Financed Legal Assistance to be assigned a lawyer to provide them with qualified legal assistance.

Similarly, in the Republic of Moldova there is an increase in the number of Pro-bono legal assistance from law firms, which any detainee can benefit from.

The administration of the penitentiary institutions has the obligation to provide all lawyers requesting meetings with their clients’ conditions that ensure the confidentiality of these meetings, as stipulated in art. 66 paragraph (1) point 6) and art. 187 pt. 7) of the Criminal Procedure Code.
Thus, consultation with the defendant, elected or appointed, is carried out in specially designed rooms subject to confidentiality,

Moreover, the administration of the penitentiary is not entitled and therefore does not refuse lawyers' requests to have free interviews with their clients in detention.

The number and duration of the defending visits are unlimited.

Immediately granting access to a lawyer to his clients who are held in custody of Penitentiary no. 13 - Chisinau may be conditioned by the large number of lawyers' requests one day.

In Penitentiary no. 13 currently there are 7 rooms for advocates' meetings with their clients, and on 10.11.2016, with the help of UAM, a waiting room for lawyers was set up, where the latter can wait for a meeting with their client if all the rooms for meetings are busy.

Supplementing the number of meeting rooms in addition to the existing 7 is technically impossible, for the following reasons:

1. the area on which the penitentiary is located is limited and does not allow the construction of the new edifices;

2. the penitentiary has no free rooms or rooms that could be refurbished for the meeting.

In the rest of the penitentiary institutions, such problems have not been reported.

X. Measures to be taken in penitentiary institutions aimed at diminishing informal relations between detainees:

· Implement the progressive penalty enforcement system.

· Development of the penitentiary institutions infrastructure, construction of new detention rooms.

· Safeguard the rights of the detainees and their personal security.

· Carry out activities with technical scope (phone call interference).

· Prophylactic talks with convicts from the custody of the penitentiary institutions, regarding their observance of the detention regime and of the legal requirements of the administration. At the same time, inform the detainees on the consequences of perpetuating "inmate traditions".

· Identifying, monitoring and documenting convicts who follow and promote "inmate traditions" in the detainees' environment.

· Systematic execution of planned and unannounced searches, especially for convicts enjoying authority, with the purpose of detecting and lifting objects and substances prohibited to detainees in penitentiaries, in order to prevent them from committing new offenses.

· Conducting special investigative measures under art. 222 of the Execution Code, in order to establish the intentions of the convicts who enjoy such authority, to prevent new offenses and diminish the influence of the informal leaders on detainees.

· The uniform distribution of all categories of convicts in the penitentiary housing sectors in order to provide them with accommodation according to the minimum standards for the maintenance of convicts.

· Involvement of detainees in socio-educational activities and suggestions to motivate detainees to take part in these activities.

· Granting paid or unpaid employment to as many convicts as possible.

XI. Psychiatric and Psycho-neurologic Institutions in Moldova

Psychiatric hospitals in the Republic of Moldova employed 128 medical doctors in 2015, 154 in 2016 and in 2017 there are 91 medical doctors currently employed. We employed 31.75 medical doctor-units to the psycho-neurologic boarding units in 2015, 33.25 in 2016 and 33.25 in 2017

In order to improve retention and increase the available personnel in the medical sector, psychiatric institutions included, our Government issued Decision n° 452/April 22nd 2016, „Human resources development strategy in the medical sector 2016-2025”. In July 2016, the Government increased the wages of all the staff employed in the public health care system included in the mandatory insurance plan. (Government decision n° 837/July 6th 2016 approving the Wedge Settlement in the public health care system included in the mandatory insurance plan) All the staff active in the psychiatric sector benefited from this wage increase. 

Patients hospitalized in psychiatric hospitals: 18158 in 2014, 17524 in 2015, 17200 in 2016 and 15250 in 2017. Patients hospitalized in psycho-neurologic boarding units: 2157 in 2015, 2079 in 2016 and 2050 in 2017. The constantly diminishing number of admitted cases is due to a shift in our policies towards the mentally ill patients who are increasingly treated outside boarding facilities as often as possible. For instance, in 2010 the bed stock in psychiatric units was of 2080 beds, whereas in 2015 it dropped to 1445. 34 Community Centers for Mental Health are currently active in the Republic of Moldova.

Between June 1st 2012 to the present date, 166 minors diagnosed with autism were admitted in the Psychiatry clinic in Chișinău. In Bălți, there were 166 patients for the same period as well. Under the legislation in force, all the hospitalisations must receive the parents’ consent.

In 2012, following a decision of a mixed panel made of the president of the Parliamentary commission for Health and Social protection, a representative of the CpDOM, of the Ministry of health, the UNDP, PHCHR, we created an independent service for the safeguard of the psychiatric patients’ rights. During 2014-2016, this independent service performed 250 visits in the psychiatric hospitals as well as in the psycho-neurologic boarding units. They provided their assistance in civil court in 42 civil procedure cases and they reported 19 complaints to the competent criminal authorities. Following some amendments to the legislation in 2015, psychiatric patients’ complaints are examined directly by the Ombudsman. 

Regarding the most unfortunate case of rape which occurred in the psycho-neurologic hospital in Bălți, we would like to point out the fact that the physician was charged and found guilty by the inferior court and that presently the case i sunder examination by the Court of Appeal in Bălți.

Regarding Mrs. Belmir’s question whether psychiatric hospitals are used to hold (camouflage) detained or arrested persons, we can answer with certainty that they are not used for such purposes because placement against the will of the person can only take place with the authorization of the investigative judge.
XII. Persons with disabilities in the Republic of Moldova

Our country ratified the UN Convention on the Rights of Persons with Disabilites in 2010. Subsequently, we drafted our Strategy for social inclusion of the persons with disabilities for 2010-2013 and then the Law no. 60/March 30th 2012 on the social inclusion of the persons with disabilities was adopted. On a short term, our Government’s goals in this sector aim at:

· Adopting the National Program for Social Inclusion of the Persons with Disabilities for 2017-2022;

· Implementing reform policies regarding the disability assessment system; Reforming the National Board for the Assessment of Disabilities and Labour Capacity, by rethinking the evaluation criteria and providing training programmes for its members;

· Signing the Optional Protocol to the UN Convention;

· Drafting and approving the National Program for the de-institutionalization of the persons with psycho-neurological deficiencies. 

XIII. The activity of the boarding institutions for children in Moldova

We perform periodical visits in order to assess the current state and the needs of the  boarding institutions for children in Moldova.

The evaluations, assistance and monitoring of the situation of children at risk and their parents is carried out according to a specific procedure which includes individual follow-up plans for each child and assessment deadlines, every 6 months or more often as required.

Regarding long-term admittance of children in residential institutions, most of these measures were revised as soon as these institutions were subject to renovation with the support of our partners.

At the national level we now are implementing th Strategy for the Protection of Children for 2014-2020, adopted by Government decision n° 434/June 10th 2015. Its purpose is to reassess the individual situation of all the children currently admitted in residential institutions and the adoption of individual assistance plans for their de-institutionalization or release from the residential custody. 

XIV. Recent on asylum, statelessness and integration during 2016 – Nov. 2017
The Law no. 270 of 18.12.2008 on asylum in the Republic of Moldova was adjusted to:
· Directive 2011/95/EU of the European Parliament and of the Council of 13th December 2011 on standards for the qualification of third-country nationals or stateless persons as beneficiaries of international protection, for a uniform status for refugees or for persons eligible for subsidiary protection, and for the content of the protection granted (recast);
· Directive 2013/32/EU of the European Parliament and of the Council of 26 June 2013 on common procedures for granting and withdrawing international protection (recast);
· Directive 2013/33/EU of the European Parliament and of the Council of 26 June 2013 laying down standards for the reception of applicants for international protection (recast).

The amendments entered into force on 19 August 2016. The amendments provide for:

· Strengthening procedural safeguards on categories of vulnerable persons, especially minors and unaccompanied minors. Granted access to health care in the same conditions as citizens of the Republic of Moldova for minors asylum seekers;

· Widening the spectrum of rights granted to beneficiaries of international protection by granting access higher education in the same conditions as citizens of the Republic of Moldova;

· Transposition of the standards established by the EU directives into the procedures for examining asylum applications – introducing the procedures for the application of audio / video recordings of the interview of asylum seekers;

· Exclusion of the obligation to reimburse the financial aid granted by state to beneficiaries of international protection;

· Extension of the validity period of the ID for beneficiaries of humanitarian protection from 1 year to 3 years; the travel document for refugees from 2 years to 5 years; the travel document for beneficiaries of humanitarian protection from 1 year to 3 years;

· Equalizing beneficiaries of humanitarian protection with refugees in terms of the conditions for acquiring citizenship of the Republic of Moldova by naturalization;

· Determination of the mechanism by which the Republic of Moldova takes over some recognized refugees on the territory of other states in need of resettlement.

The Bureau for Migration and Asylum started to issue travel documents for refugees and beneficiaries of humanitarian protection. During 2016 – 47 refugees and 33 beneficiaries of humanitarian protection benefited from this service. 

The Law no. 244 of 03.11.2016, entered into force on 23.12.2016, introduced the amendments into the Law no. 200 of 16.07.2010 on the regime of foreigners in the Republic of Moldova according to which stateless status applicants obtained the right to work on the territory of the Republic of Moldova during statelessness determination procedure.
In accordance with the Law no. 274 of 27.12.2011 on integration of foreigners in the Republic of Moldova, which entered into force on the 1 July 2012, is regulated the process and ways of facilitating the integration of foreigners in the Republic of Moldova. 

The Ministry of Internal Affairs through its responsible structure – the competent authority for foreigners (Bureau of Migration and Asylum) – coordinates the process of integration of foreigners on the territory of the Republic of Moldova. 

The Mechanism for including the foreigners in integration activities was approved by an inter-institutional Order signed between the Ministry of Internal Affairs, Ministry of Health, Ministry of Culture, Ministry of Education, Ministry of Labour, Social protection and Family, National Health Insurance Company and National House of Social Insurance. It entered into force on 01 July 2016, covers also the beneficiaries of international protection who apply for integration activities or inclusion in an integration program, and provides for: 

· Stages for including the foreigner in integration procedures;

· Forwarding mechanism - the process of referring to other public authorities; 

· Ways of inter-institutional cooperation; 

· Quarterly meetings - a platform for interaction between the authorities and helps to address all aspects of the integration process and realization of the rights of foreigners on the territory of the country; 

· Biannual consultations with civil society - to identify areas of intervention, actions that would complement and contribute to the implementation of the legal framework, and ensuring the implementation of a transparent system for all partners;

· Consultations with migrant communities.

The Bureau of Migration and Asylum renewed cooperation agreements with representatives from civil society who proved in time to be reliable and pro-active in providing services to our beneficiaries, namely:

· Public Association for Child and Family Empowerment AVE Copiii

· Public Association Charity Center for Refugees

· Rehabilitation Center for Torture Victims “Memoria” 

· Public Association Law Center of Advocates and National Council for Legal Aid Guaranteed by the State. 

Based on these agreements was decided that at the beginning of each year the Bureau for Migration and Asylum and NGOs will sign action plans which include measures and common activities. Consultations, trainings and meetings with NGOs are being organized in order to ensure exchange of opinions, maintenance of dialogue and information sharing about achievements and future plans.   

The Bureau for Migration and Asylum carried out works to modernize and strengthen the infrastructure of the Accommodation Center. The renovation works were funded by the European Union via Budgetary Support granted to the Ministry of Internal Affairs, to improve reception conditions for asylum seekers in the Republic of Moldova. There were renovated: heating system, aqueducts, illumination of the territory and the common use areas, living quarters, kitchen, were procured washing machines, refrigerators, air conditioning, etc. 

Under budgetary support from EU were created and equipped spaces in the Accommodation Center for the implementing partners of the Bureau for Migration and Asylum from the civil society (Charity Center for Refugees, Law Center of Advocates, AVE Copii, RCTV Memoria). These spaces are called creation centers and NGOs can provide their services for the residents of the Center. We set 2 this kind of centers: 

· Creation center (social and psychological services, creative activities)

· Creation center (legal services).
Identified and created spaces for establishment of integration centers (North, Center and South of the country) - Chisinau, Balti and Cahul municipalities. In Chisinau, the capital of the country, was identified space for 2 integration centers: one in the premises of the Bureau for Migration and Asylum and another one in the Accommodation Center.  

Integration centers for foreigners have been formally introduced by Government Decision no. 553 of 12 July 2017 on the establishment of integration centers. 

According to point 8 of the Regulation the centers are responsible for: information and counseling of the foreigners, decentralized central public authorities and the local public authorities, civil society, as well as the host society, on aspects which target the integration of foreigners; receiving and processing the requests for activities or integration programs; organizing session for informing the foreigners, local and central authorities, civil society and host society; annually evaluation of the situation of foreigners who are in the served area about integration; elaborate the profile of foreigners who are in the territory who request integration activities; identify and prepare cultural mediators who can facilitate the interaction between the local and central authorities and foreign directly; monitoring of the implementation of national framework in the field of foreigner’s integration in served area etc.  

Statistical data regarding the asylum seekers application for the period of 2011 – 2016, by number, country of origin and gender
	Tara de origine
	2011
	2012
	2013
	2014
	2015
	2016

	AFGANISTAN
	1
	17
	14
	10
	20
	4

	ARMENIA
	7
	12
	
	2
	8
	3

	ARABIA SAUDITĂ
	
	
	
	2
	
	

	EGIPT
	3
	7
	1
	
	2
	

	ANGOLA
	
	1
	
	
	
	

	AUSTRIA
	
	
	
	
	1
	

	AZERBAIDJAN
	2
	1
	
	
	2
	1

	BANGLADESH
	1
	10
	
	
	1
	1

	BURKINA FASO
	
	
	1
	
	
	

	BELARUS
	1
	
	1
	
	
	

	CAMERUN
	
	3
	1
	1
	1
	2

	CONGO
	
	2
	
	
	
	

	REP. DEM CONGO
	
	1
	
	
	
	

	CIPRU
	
	1
	
	
	
	

	CUBA
	
	
	3
	
	
	

	ERITREA
	
	
	2
	
	
	

	ETIOPIA
	
	
	1
	
	
	

	GEORGIA
	4
	3
	1
	4
	2
	1

	GHANA
	
	1
	
	
	
	

	COTE D`IVOIRE
	
	3
	
	
	
	1

	INDIA
	3
	2
	1
	
	
	

	IRAN
	1
	5
	1
	2
	2
	2

	IRAK
	3
	1
	5
	5
	23
	2

	ITALIA
	
	
	1
	
	1
	

	JAPONIA
	
	
	
	1
	
	

	KAZAHSTAN
	5
	
	1
	
	1
	

	KIRGHIZSTAN
	1
	
	10
	5
	2
	2

	KUWEIT
	
	1
	
	
	
	

	LEBAN
	1
	2
	1
	4
	2
	1

	LIBIA
	
	
	
	2
	
	

	LITUANIA
	
	
	
	
	1
	

	MACEDONIA
	
	1
	
	1
	
	

	MEXIC
	1
	
	
	
	
	

	MYANMAR
	
	1
	
	
	
	

	MALI
	
	
	1
	
	
	

	NIGERIA
	1
	3
	3
	
	2
	3

	IORDANIA
	
	1
	1
	1
	
	1

	PAKISTAN
	1
	4
	4
	1
	1
	1

	POLONIA
	
	1
	
	
	
	

	ROMÂNIA
	1
	
	
	
	1
	

	RUSIA
	8
	8
	4
	4
	3
	5

	SIERRA LEONE
	
	
	1
	
	
	

	SRI LANKA
	
	
	
	
	7
	13

	SUDAN
	
	2
	1
	
	
	1

	SIRIA
	13
	73
	85
	61
	55
	25

	SUEDIA
	
	
	
	1
	
	

	TURKMENISTAN
	
	
	
	2
	
	1

	TADJIKISTAN
	6
	1
	3
	
	1
	3

	TUNISIA
	1
	
	
	1
	
	

	TURCIA
	5
	4
	6
	1
	9
	2

	UCRAINA
	1
	1
	
	134
	123
	41

	USA
	
	1
	
	
	1
	

	UZBEKISTAN
	1
	3
	8
	
	1
	3

	YEMEN
	
	
	1
	
	3
	1

	ZIMBABWE
	
	
	
	
	
	

	Total number
	72
	177
	163
	245
	276
	120

	Female 
	16
	40
	46
	99
	100
	38

	Men 
	56
	137
	117
	146
	176
	82


2

