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Civic Initiatives Support Center – CISC – NGO - Organization in Special Consultative   Status with the Economic and Social Council – ECOSOC since 2016 

Civic Initiatives Support Center (CISC) is a non-profit organization (an NGO), registered in the form of public association on August 25, 2004 in the Ministry of Justice, certificate of registration number № 589. State re-registration in the Ministry of Justice, in accordance with established procedure, the organization was held on December 30, 2014, the re-registration certificate number is 589 № P.
CISC has five CISC’s regional offices:  Republic of Karakalpakstan, Andijan, Ferghana, Tashkent regions and Tashkent city.
Civic initiatives support center (CISC), Organization in Special consultative status with the Economic and Social Council – ECOSOC since April 2016.
 CISC is working on the following priority areas:
· Promotion of the equal rights and equal opportunities, increase of the Civil society’s gender sensitivity;
· Prevention trafficking in human beings and early forced marriages;
· Protection and support of the vulnerable migrants (including women and children) and victims of trafficking;
· Issues of the mother and child welfare, protection of the reproductive rights and reproductive health, the strengthening of the family institution;
· Issues of the implementation, reporting and monitoring of the UN Convention "On the Elimination of All Forms of Discrimination against Women» - CEDAW in Republic of Uzbekistan;
· Preventing violence against women and girls;
·  Providing of social partnership and the consolidation of   state and public organizations of the republic in matters of equal rights and equal opportunities for women and men of the Republic of Uzbekistan;
· To assist in the work at the national level to prepare for the mobilization of national partners at the local and regional levels to engage in dialogue and promote reconciliation, mediation, tolerance and compliance with women's rights obligations under UN security Council Resolutions 1325, 1820, 1888, 1889 and others.

The main activities of CISC:

· Organizing and conducting trainings, seminars, “round tables”, consultations on the priorities of the organization, the preparation of national experts on the implementation, reporting and monitoring of the CEDAW, the preparation of national experts on gender issues, gender analysis of the current legislation of the Republic of Uzbekistan;
· The preparation and publication of statistical gender-disaggregated collections of «Women and Men of Uzbekistan» which was published in 2005, 2007, 2010 years;
· In collaboration with national and international partners, gender expertise of the current legislation, is now prepared and published Gender expertise of the Labor and Family Code of the Republic of Uzbekistan;
· Participation from 2009 to 2014 in three projects, funded by the European Union, the Commission, in the framework of TACIC / IBPP program, capacity building NGO republic in the provision of high-quality professional services to legal and psychological assistance to vulnerable groups of women and economic empowerment;
· Participation in the implementation of the Country Programmed Action Plan to 2010 - 2018 years for the cooperation between the Government of the Republic of Uzbekistan and the UNFPA, United Nations Population Fund, UNDEF program in Uzbekistan;
· Preparing the "Proposals for the development and implementation of temporary special measures (SCM) in Uzbekistan", the implementation of Article 4 of CEDAW into national legislation of Uzbekistan with the support of a multi-country office of "UN Women" in Central Asia (Kazakhstan) and in conjunction with national and international partners, 2014- 2016;
· Participation in international, regional and global meetings to promote gender equality in all spheres of public and political life (participation in regional and global meetings dedicated to Beijing + 5, +10, +20, +25, UN Commission on the Status of Women, 2013, 2017, 2018, UN Department of Social and Economic Development, 2017, 2018). The CISC representatives had participated as member of Uzbek SCOs’ delegation in 36th UN Session of the CEDAW Committee (2006, USA) with report on its activities. Also team of the CISC participated and presented Uzbek gender NGO in the following events: 2011 Women's participation in peacekeeping processes and conflict prevention, UN-Women. Almaty, Kazakhstan; 2011 the 55th Session of the UN Commission on the Status of Women; 2011, The Headquarters of the United Nations, NEW York, USA; 2012 the Forum of Parliamentarians and Civil Society in South; South-West, North and Central Asia on accelerating the achievement of the MDGs and the development agenda for the period after 2015, Dhaka, Bangladesh; 2013 the Second UN Forum on Business and Human Rights, the UN Headquarters in Geneva, Switzerland; 2013 the 57th session of the UN Commission on the Status of Women,  2013, The Headquarters of the United Nations, NEW York, USA; 2014 the Regional Consultation on the Review of Beijing + 20 in Western and Eastern Europe, the UN Headquarters in Geneva, Switzerland; 2014 Sub-regional consultative meeting: Review of the implementation of the Beijing Platform for Action in Central Asia, UN WOMEN, Almaty, Kazakhstan.

CISC actively cooperates with the Gender commission of the Senate of the Parliament of Uzbekistan, Women's Committee of Uzbekistan, the Council of the Federation of Trade Unions of Uzbekistan, the Ministry of Labor and Social Protection of the Population, other ministries, departments and public organizations on the empowerment of women. Also actively cooperates and enjoys the support of a number of public associations and international organizations (OSCE, ADB, UNFPA, UN Women, Commission of the European Union and others).
During the pandemic of CoVID 19 NGO CISC with support of the international partners (UNFPA, OSCE, USAID) implemented number of projects, devoted to the provision of the legal and psychological support to the victims of Gender violence.  
 Contact person: Ms. Kabulova N. Dilovar, Director of the Civic Initiatives Support Center, CISC
Mobile: + 998 97 722 01 02; 
E-mail: cisc.2004@yandex.ru, dilovarkabulova@gmail.com


“NIHOL” INITIATIVE’S DEVELOPMENT AND SUPPORTING CENTER

[bookmark: _GoBack]“NIHOL” Initiative’s Development and Supporting Center –is non-governmental, non-commercial, public organization has established by initiatives of women leaders in Tashkent and the Tashkent region and registered in August 2003. On September 15, 2006, the NIHOL Center’ passed a re-registration in the Tashkent Region Justice Department, a certificate of registration No. 104P. The organization has established based on the Constitution of the Republic of Uzbekistan and the law "On non-governmental non-profit organizations."

The mission of “NIHOL (it’s means sprout)” Center is comprehensive development and supporting citizen’s initiatives (especially youth, women and people with disabilities) in rural areas on using their rights and freedoms in building up civil society and democratization of public progress through providing them with education, information and consulting. 
The NIHOL Center operates in the following areas:
· assistance to citizens in studying the current legislation in various spheres;
· organization of seminars, meetings on development, spirituality and educational activities;
· providing psychological assistance and support to citizens, especially young people, women and disabled people, in conditions of transition to market relations;
· Comprehensive support and development of the initiative of gifted youth, especially women and disabled people and persons in need of social protection;
· the implementation of activities on development programs for citizens of legal literacy and initiative;
· Conducting training, workshops etc and differnet educational programs to develop leadership and gender equality;
· development of partnerships with organizations, public associations and government institutions that have similar goals with the Center.

The activities of the NIHOL Center are directed to the Tashkent region, which includes 15 districts and 7 cities of regional importance. Since the foundation of the Center, employees and volunteers of the Center have held various events: meetings, seminars and trainings especially among the rural population of the Tashkent region, in particular, with young people and women. At present, NIHOL Center conducts its activity on the 4 following programs:
1. Youth program
2. Women program
3. Program on prevention trafficking in human beings
4. Program of work with people with disabilities and their families

The NIHOL Center’ representatives are included in the Working Group on implementation of the “National Action Plan for the implementation of the recommendations of the UN Committee on the Elimination of All Forms of Discrimination against Women (CEDAW)”. The NIHOL Center’ representatives had participated as member of Uzbek SCOs’ delegation in 36th UN Session of the CEDAW Committee (2006, USA) with report on its activities. The NIHOL Center’ representatives were initiators and developers of the Strategy of partnership for established under the WCU -Women’s NGOs Club (February 2019) and they active participated in the developing the Shadow report on implementation of Beijing 25 in Uzbekistan (2019). During COVID 19 quarantine time, when the domestic violence problem has affected Uzbekistan, the NIHOL Center took the initiative with support of national movement “YUKSALISH”, in the framework of the P4I uz program, to provide psychological assistance to people in crisis situations during quarantine and established the Telegramme bot and a channel "Psychologists-volunteers (for the time being quarantined)" to provide the first psychological online consultation to women-the GBV victims. In 2020, The NIHOL Center officially became a member of the Public Council of the Anti-Corruption Agency of the Republic of Uzbekistan.

During the existence of the organization, the NIHOL Center has established strong partnership relations with many organizations, including the Ministry for support of mahalla and family of Uzbekistan, khokimiyats of cities and districts of the Tashkent region, Ministry of Internal affairs, AIDS center, departments of labour, education and other relevant ministries in Tashkent region; CSOs- Republican NGO " Civic Initiatives Support Center" and regional branch of CISC, Business women Association of Uzbekistan and regional branches of BWA, NGO-Opa-Singillar, “Yuksalish” and other; Business structures -consulting firm "Hukukiy Madad", UBI Consulting, PF "Hakikat”; International funds and organizations accredited in Uzbekistan -UNDP, UN Women, IOM, UNAIDS, UNFPA, UNICEF, PSI, World Bank office in Uzbekistan, ADB, USAID, and other.


Contact person: Ms. Shirin Rashidova, “NIHOL” Center’s Board Chairperson
Mobile: (998-90)-925-61-46 
 E-mail:  center.nihol@mail.ru, Shirin.rashidova@gmail.com
1. General overview

From the first days of independence, the main directions of state policy in the field of non-discrimination against women began to form in Uzbekistan, namely:
· Uzbekistan has joined the main basic international documents governing the principles and norms of the protection of women's rights, based on the comprehensive consideration of international standards, national legislation has been formed to achieve gender equality, favorable conditions have been created in the republic for the comprehensive development and advancement of women;
· An institutional framework for coordinating activities to ensure women's rights at the legislative, state and local levels has been created;
· Favorable conditions have been created for the development of women's non-governmental organizations, which are an important element of the national system for the protection of women's rights;
· Introduced into practice a system of Uzbekistan's reporting to the UN Committee on the Elimination of Discrimination against Women, expressed in the timely submission by Uzbekistan of its national reports on the implementation of the provisions of the Convention on the Elimination of All Forms of Discrimination against Women;
· On the basis of the Final Recommendations on the regular periodic reports of the Republic of Uzbekistan to the UN Committee on the Elimination of Discrimination against Women, the development and implementation of National Action Plans for the implementation of the Final Recommendations was put into practice.
This report was developed as part of the implementation of paragraphs 18[footnoteRef:1](Violence against women) of the Concluding Recommendations of the UN Committee on CEDAW on the Fifth Periodic Report of the Republic of Uzbekistan, which was heard at the UN Committee on CEDAW in November 2015. [1:  CEDAW/C/UZB/CO/5, para 18 ] 

Taking into account the concerns of the UN Committee on CEDAW on this issue related to VAW, 2 NGOS- СISC and NIHOL’ Center have developed the Alternative Report to highlight the issues related to provide support for GBV survivors and issues of VAW in Uzbekistan.





2. Introduction

Uzbekistan has acceded to over 60 international treaties and agreements in the area of human rights[footnoteRef:2], expressing its commitment to the promotion and protection of women’s rights and gender equality. The country notably joined the Beijing Platform and Beijing Plan for Action, ratified the Convention on the Elimination of Discrimination against Women (CEDAW) in 1995, and enshrined the principles of non-discrimination and equal rights for women and men in its 1992 Constitution.  [2:  Including the Universal Declaration of Human Rights (1948); the International Covenant on Civil and Political Rights (1966); the International Covenant on Economic, Social and Cultural Rights (1966); the Convention for the Suppression of the Traffic in Persons, Convention on the Political Rights of Women (1952); the Convention on the Nationality of Married Women (1957); Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment (1984); the Fight against Discrimination in Education (1960); and the Convention on the Rights of the Child (1990)] 

The Government of Uzbekistan emphasized the role of gender mainstreaming and achieved a degree of progress in promoting gender equality and empowering women. The changes in the government in 2016 brought openness and momentum to discuss gender-related issues and support related initiatives. Under the leadership of the President of Uzbekistan, the country has made real advances to promote gender equality and women’s rights. Number of legislation and Action Plans have been adopted[footnoteRef:3].   [3:    Presidential Decree No. 5325 of 2 February 2018 "On Measures to Improve Fundamentally the Activities in the Sphere of Supporting Women and Strengthening the Institution of the Family"; the Presidential Decree of 27 June 2018, No. PP-3808 "On Approving the Concept of Strengthening the Family Institute in the Republic of Uzbekistan"; the Presidential Decree of 2 July 2018, No. -3827 "On measures to improve the system of social rehabilitation and adaptation, as well as the prevention of domestic violence; the Presidential Decree “On measures for further strengthening the warranties of the labor rights and support to women’ entrepreneurship activity” (from March, 7, 2019 г.,№ PD-4235); Resolution of the President of Uzbekistan “On additional measures in connection with the strengthening of guarantees of the rights of the child”, No. PP-4296 of April 22, 2019 and other.] 

Legislation of Uzbekistan traditionally contains guaranties of the equal rights of women and men in accordance with the best international standards. These guaranties are reflected at the legal acts of Uzbekistan of all levels, starting from the Article 46 of the Constitution, and including Family, Labor, Criminal, Civic etc. Codes and other legislative documents.
The adopted “Development Strategy of Uzbekistan for 2017–2021” became the basis for carrying out reforms, developing policies, programs and implementing projects aimed at achieving gender equality and improving the status of women. The Strategy identifies priorities for increasing the socio-political activity of women, strengthening their role in government and society, the active participation of women in peacebuilding processes, increasing economic independence and ensuring the employment of women and young people, especially those living in rural areas.
Another development was a creation of the ‘Commission on Gender Equality’[footnoteRef:4]  chaired by the Chairperson of the Senate to support the implementation of the government policies related to family and gender equality by developing recommendations, monitoring the implementation of national and international norms, conducting studies, preparing proposals for the Parliament, conducting preliminary review of laws, and considering appeals from individuals and legal entities. [4:  According to Presidential Decree No. PD-5840 of September 30, 2019 “On Amending and Modifying Certain Acts of the President of the Republic of Uzbekistan,” the title of the Commission for the Protection of Gender Equality of Women, changed to the Commission for Gender Equality.] 

In accordance with the Resolution of the 70th Session of the General Assembly of the Organization of the United Nations, adopted at the United Nations Summit on Sustainable Development in September 2015 and with a view to facilitate the systematic and continuous implementation of SDGs until 2030, the Cabinet of Ministers of Uzbekistan approved 16 national sustainable development goals and associated targets for delivery by 2030. A national set of indicators was developed and approved to facilitate the monitoring of the progress in the implementation of the SDGs. From 206 adopted indicators, 32 are gender-related. A dedicated website (http://nsdg.stat.uz/) was launched in 2018, reflecting the processes of implementing the National Goals and Objectives for the SDGs in Uzbekistan. The process of nationalizing the SDGs is led by the Government of Uzbekistan, in consultation with the UN. The Resolution of the Council of Ministers as of 15 February 2016, formally defined the institutional order of the nationalization of the SDGs in Uzbekistan.[footnoteRef:5]  [5:  Strategy of Action in Uzbekistan 2017-2021 and the objectives of the 2030 Sustainable Development Agenda of the United Nations. Organization of the United Nations, Tashkent, Uzbekistan.] 

In accordance with the National Sustainable Development Goals, a Strategy for Achieving Gender Equality in Uzbekistan until 2030 was developed, aimed at ensuring the equal rights and opportunities for women and men in the social, economic and political spheres. In addition, the Advisory Councils on gender equality issues have been established within state bodies  in order to create equal rights and opportunities for women and men in every work collective, protect the labor rights of women, ensure decent pay for their work, stimulate, train and recommend them to leadership positions. The activities of the Advisory Boards also serve to address gender issues, which is one of the United Nations Sustainable Development Goals.
In the 2019 parliamentary elections more than 20 million citizens of the country took part, including about 11 million women. According to the Central election Committee, 750 candidates for deputies of the Legislative Chamber were nominated by five political parties, of which 310 (41.3%) were women, which is 10% more than in the 2014 elections. In the new parliament of the country, the number of women-deputies is 32% of the total number of deputies of the Legislative Chamber, women-senators make up 25% of the members of the Senate. According to this indicator, the Parliament of Uzbekistan took 44th place among 190 parliaments of the world. About 1,500 women hold leadership positions and 6 women are appointed khokims (mayors) of city and district khokimiats.  16 women have been appointed to senior positions in the Ministry of Internal Affairs.
In adopted Resolution of the President of Uzbekistan “On additional measures in connection with the strengthening of guarantees of the rights of the child” (No. PP-4296 of April 22, 2019) the following changes were made to the Family Code of Uzbekistan, from September 1, 2019, the minimum age for marriage for men and women is equal to 18 years (previously for men 18 years, for women 17).
Any violence, regardless of place and time is an administrative or criminal offense. National criminal legislation contains norms on responsibilities for violence against women, infringement on their freedom, honour or dignity of women, as well as crimes against moral values and family. 
In 2019, the country's parliament adopted amendments to the Criminal Code, according to which the criminal liability for pushing women to suicide was increased. In addition, the criminal law has a provision for criminal responsibility based on husband’s rape of his wife. Thus, in accordance with Article 118 of the Criminal Code, rape, that is, sexual intercourse with the use of violence, threats or by taking advantage of victim’s helpless state, is criminally punishable. According to paragraph “b” of the third paragraph of Article 118, rape of a close relative is treated in the same manner as the rape by a husband[footnoteRef:6]. It should also be noted that the Criminal Code of the Republic of Uzbekistan contains a number of articles relating to women’s situation as potential victims. These include article 114 (criminal abortion), 115 (Forcing a woman to conduct abortion), 126 (polygamy), 136 (forcing women to enter into marriage or obstruction of marriage)[footnoteRef:7]. [6:  CCPR / C / UZB / 5. Fifth periodic report submitted by Uzbekistan in accordance with article 40 of the Pact in 2018]  [7:  Report on the implementation of the Beijing Declaration and Plan for Action, 2019] 

Amendments to Article 121 of the Criminal Code on "Forcing a woman to enter sexual intercourse" is punishable by restriction of freedom from 3 to 5 years. The Criminal Code includes Article130-1 on "Production, import, distribution, advertising, demonstration or propaganda of a cult of violence or cruelty", Aricle133 on "Removal of organs or tissues of a human," Article 138 on “Enforced unlawful deprivation of freedom", Article 234 on “Unlawful detention or placement under guard".
As part of its policy reforms to uphold human rights, the Government of Uzbekistan adopted the “Law on protection of women from harassment and violence”, and as per the Presidential Resolution[footnoteRef:8] established the Centers for rehabilitation and support in many districts, as well as the hotline to help survivors of domestic violence to get much needed support and protection. The Law defines several types of violence against women to take into account many ways in which health, dignity, security and autonomy of women can be undermined. It also for the first time introduces to the national legislation the definition of harassment and the protection order. These documents establish strong basis for all interested parties to take decisive and concerted effort to prevent and combat violence against women and girls.  [8:  Presidential Resolution # PP-3827 "On measures to improve the system of social rehabilitation and adaptation, as well as the prevention of domestic violence" adopted on 2 July 2018] 

3. Main information

The 2019 report on the implementation of the Beijing Declaration shows that domestic violence is endemic in Uzbekistan: since its launch in 2018, the ‘hotline’ set by the Women Committee of Uzbekistan[footnoteRef:9] has received over 15,000 complaints, and during the first three months of 2019, over 4,120 women and girls were referred to support centers – principally due to ‘family conflicts’[footnoteRef:10]. The established Social rehabilitation and adaptation Centers are NGOs and depend on external funding, and the staff of these centers need to improve their knowledge and skills in providing assistance to victims of violence. Although recent legislation and policies provide for the promotion of gender equality, women’s rights and prevention/ response to GBV, no sufficient measures were taken to ensure their effective enforcement. Mahalla committees’ representatives and key service providers (e.g. law enforcement, social workers, etc.) do not yet have the capacity and specialists to properly meet the needs of women victim of gender-based issues in rural communities.  [9:  In 2020, the WCU was abolished and its mandates evolved into the new Ministry for support mahalla and family]  [10:  Report on the implementation of the Beijing Declaration and Plan for Action, 2019] 

Although official statistics about the prevalence of gender-based domestic violence are missing in Uzbekistan due to a long-time taboo around the issue and restrictions to data collection, various estimates put the prevalence at the same level with the neighboring Central Asian countries, with at least one in three women with lifetime experience of physical, psychological or sexual violence. These conservative estimates however hide the majority of cases that go unreported: in the Mahalla Appraisals conducted in Bukhara by the CSO “Oydin Nur” in August 2018, 56.4% of the respondents (including 86% of women) considered gender-based conflict within families a family issue that should not be taken outside of one’s home. The high prevalence of domestic violence thus embodies persisting unequal gender relations and violations of women’s rights, reflecting the inherent patriarchal values and practices, and constituting a direct violation of women’s physical and psychological integrity[footnoteRef:11]. Based on existed gender stereotypes and persisting patriarchal social norms and practices, mahalla committees’ representatives do not have the necessary understanding of a rights-based approach to protection of women- as they are usually the first ones to come across with family violence cases, but tend to discourage women from applying to support services – let alone for divorce or separation, for the sake of preserving family unity. [11:  Nozima Davletova, Central Asia Progran Paper 223, July 2019] 

The COVID-19 pandemic and government-initiated lockdown raising the psychological conflicts and increasing cases of violence against women (VAW) in Uzbekistan, especially in rural and remote areas. The women and members of their families forced to isolate for a long time at home, faced such problems as forced unemployment, decreasing of the revenues, sent by labor migrants, working in other countries, as well as increasing expenditures to the food and medical goods. In addition, the widespread general atmosphere of concern and even fear caused by a new dangerous disease, the number and intensity of family conflicts increased, which automatically led to increasing the cases of gender-based violence. 
While the national GBV data is scarce, as of September 1, 2020, 4,847 women filed GBV cases to the police in 2020 alone, with physical violence sharing the highest percentage of cases reported at 49.9 % followed by phycological violence at 40.2 %[footnoteRef:12].  89 % of reported GBV cases occurred at home, with Ferghana region being the second highest GBV reporting region following Tashkent city. Globally, GBV cases are vastly underreported, and in Uzbekistan, women also turn to the Mahallas to report on GBV cases, that are not captured in the police data. Thus, the actual GBV cases in Uzbekistan are expected to be much higher. [12:  As of September 1, 2020: https://telegra.ph/8-MESYACEV-NA-STRAZHE-ZASHCHITY-ZHENSHCHIN-09-14] 

In order to protect the rights of women, prevent harassment and violence against them, the Civil Initiatives Support Center (CISC) came up with an initiative and, jointly with the Commission on Gender Equality of Uzbekistan, with financial support of the United Nations Population Fund (UNFPA), from April 10, 2020, established the “Helpline” service, where women began to receive from the operator of the “Helpline” free advice on the prevention VAW, and other issues.
Taking into account the situation with the COVID pandemic, at the beginning of COVID 19 Quarantine the NIHOL’ Center in partnership with the YUKSALISH Public Movement of Uzbekistan, initiated the creation and launching the Telegram-bot and channel "Psychologists advices (during quarantine) (https://t.me/psixologikmaslahat_GT_bot) to provide free the first psychological online consultation to people in a crisis situation, in particular to women victims of violence. This innovative method of providing psychological assistance to victims of domestic violence during the pandemic was noted by US State Secretary Mr. Michael Pompeo on his Twitter page. To date, the bot has received over 2,000 requests on help. Mainly related to family problems - problems of communication with husband and children, problems of relations-daughter-in-law and mother-in-law, relations between spouses and cases of domestic violence.
Due the high demand for the such services the Civic Initiatives Support Center and NIHOL Center, as well as increasing of requests for providing of not only psychological assistance and help, but also the provision of legal and medical consultations to women victims of violence, or those who are at risk of VAW, 2 Centers involved to the work of established by the National Commission on Gender Equality of Uzbekistan Telegram channel "No to violence!". 
[bookmark: _Hlk61537719]The Telegram channel "No to violence!" established in order to solve the problems that arise in the families during the COVID 19 quarantine period and prevent harassment and violence against women.  With financial support from UNFPA CO in Uzbekistan, 2 Centers have participated in the work of Helpline services and provided women who have been subjected to harassment and domestic violence with legal advice and psychological assistance.
Per information provided in the Telegram channel "No to violence!" only for period August 28 to September 10, 2020 of the lawyers of NGOs provided 881 free legal advices and consultations for women.

During the period from May to December 2020, CISC received 2,235 calls were received on the helpline.
· Number of psychological consultations provided: 617.
· Number of legal advice provided: 727.
· The number of operator consultations and referrals to specialized bodies 891.
By types of requests:
· 38% of complaints on GBV
· 24% of appeals on family problems
· 32% of applications for divorce
· 6% of requests for material assistance

Protection orders issued – 49

[bookmark: _Hlk61563334]As per article 23 of the” Law on protection of women from harassment and violence”, the protection order is issued to a victim of harassment and violence. A person who has committed harassment and (or) violence or is inclined to commit them, is issued a copy of the protection order. The Internal affairs official who issued the protection order informs the person who committed harassment and violence with the conditions of the protection order and the consequences of its failure and the need to undergo correctional programs to change the violent behavior in case of its extension for another 30 days.

CISC Case:
NA, 1973, Kashkadayin region, Kasby region
Two years ago, her husband kicked her out of the house, has 3 children, the eldest son is married and lives with his father, the second son with his wife and the youngest son lived with his mother in a rented apartment. On March 20, 2020, a court hearing was held and, by a court decision, the Internal Affairs department moved her into her husband's house, husband NN, born in 1970, since they are officially married, but in 2019 her husband married another woman, from her has one child. Her husband does not allow her to use sanitary and communal services in the house, on this basis, on April 10, after another scandal, he beat her, threatened to kill her, an ambulance arrived and. provided medical assistance, representatives of the mahalla talked with her husband, but today the husband continues to stand his ground. NA applied to the helpline to help her, representatives of the Internal Bodies and CSIC redirect the request to the lawyer of the NGO “Yuksalish”, a medical examination was carried out and a protection order was issued. In the future, the husband wants to divorce her and she needs living space, it is explained where to go and draw up documents on housing.
Per December 2020 the Helpline based on the NIHOL Center received 2595 calls from women, among them on family conflicts and issues- more then 1800, GBV -359 and issues of suicide -7. (below infographic in Uzbek) 


[image: ]

The NIHOL Center case: Within the framework of the project “Protecting rights and promoting interests of rural women of Tashkent province, affected by COVID-19 and gender violence, via legal and psychological hot lines and online consultations in social media and Android application” (2020) with the support of the Canadian Foundation for Local Initiatives, the meeting was organized with mahallas representatives of Zangiota district in Tashkent region. The meeting was attended by activists of mahallas, and representative on women's issues of the departments of Ministry of Internal affairs.
During the meeting, women activists from the mahalla spoke on increasing the number of GBV complaints in the rural area. The protection order was also a big controversy. According to the law, a protection order is issued to a woman for one month. But, according to the representative of the MIA on women's issues, this is very small time. It is impossible to resolve the issue positively in a one month. It is necessary to strengthen the work with the abuser. There are cases when, after the protection order’ expiration, the husband reads with even greater force to take revenge on his wife for the fact that she complained and he was forbidden to approach his wife for a month, he received his punishment.
Therefore, it is necessary to revise the term of the protection order, and based on international experience. And it should be possible to isolate the wife by placing her in a shelter or somewhere else. When a woman is in the same house next to the abuser, there is still a threat to her life and her children.
However, as the experience of 2 NGOs and analysis of the situation with GBV in the country shows, despite of the government’ efforts on improving the situation of GBV, the absence of adequate application of the existing legislation on VAWG/gender equality, there are still few positive results and clearly tangible changes in society. Lack of coordination in the multisectoral response to violence and in measures to prevent and eliminate VAW, the lack of effective measures to provide assistance to victims, an emergency response to cases of domestic violence and the risk of repeated violence, effective and adequate punishment for perpetrators of violence lead to a further escalation of domestic violence.
Another reason for women's vulnerability to violence is the lack of public understanding of the importance of this problem and existed gender stereotypes social norms and practices. Violence and harassment of women is deeply rooted in gender norms and attitudes of the society towards women.
The spheres which require further attention in preventing GBV and supporting survivors of gender-based violence:
· Lack of state gender-disaggregated statistics on GBV;
· Low awareness of population on the issue of GBV:
· Low awareness of women, especially from rural areas, on their own rights, processes and procedures made available to them to protect their rights and interests;
· Lack of qualified professional specialists to work with the victims of violence;
· Lack of gender sensitivity, knowledge and skills in providing assistance to the survivors of violence by service providers.

4. Recommendations

Based on the above-mentioned issues and the experience of CISC and NIHOL Center, we recommend the following measures to ensure prevention of GBV to protect women from violence and prevent it from occurring again:
· Conduct the analysis to identify gaps at the national and local level implementation of the current “Law on protection of women from harassment and violence”, and based on the findings provide recommendations, amendments and additions in terms of changing the duration of Protection Order not for 30 days, but for the period from 3 months to 6 months.
· Strengthen social partnership between government agencies, citizens' self-government bodies, non-governmental non-profit organizations and other civil society institutions in the prevention of GBV and in coordination of activities for provide the support and assistance for survivors of GBV
· To intensify advocacy work with the media to create an environment of intolerance to violence against women.
· Encourage women to report incidents of domestic, sexual and other forms of violence to the police, raising awareness of the criminal nature of the acts in question by the police and the general public;
· Collect statistics on cases of domestic, sexual and other forms of violence against women, disaggregated by age and type of relationship between victim and perpetrator.
· Keeping records of the families, workplaces, where the situation of violence has been reported, as well as identifying and preventing non-social behavior of persons prone to or perpetrating harassment and violence;
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