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I. Introduction
This report was prepared by a group of children who participated in child rights schools organised by the Coalition “Child Rights in Ukraine”.
The report elaboration was supervised by representatives of the NGO “Women’s Consortium of Ukraine” and member organisations of the Coalition that have been supporting children in expressing their views for the past three years. In this way, a joint report “Young Voices” on the observance of the rights of the child in Ukraine was developed; also, children took active part in monitoring the implementation of the Lanzarote Convention concerning online security in Ukraine.
The report summarises the reflections of children’s experience of child rights schools in 2018-2019, as well as the recommendations made by the children to the Government of Ukraine. The report also refers to the Young Voices study, conducted by a sociological research company together with children.
Most participants have been involved in monitoring since 2015. The group of children participates in discussions and dialogues both online and during meetings. Information about opportunities to join the initiative group of children is being disseminated both online and through the Coalition’s partner schools and NGOs working with children. The announcements regularly emphasise that any child regardless of ethnic origin, language, development level, financial status of the family and the like can participate.
This report reflects children’s opinions on the possibility of exercising their rights and respect for the views of the child.
Experts from the Coalition “Child Rights in Ukraine” and the Women’s Consortium of Ukraine provided consultations on the preparation of this report.
The report was prepared with the technical support of the Safe the Children International  and BICE (International Catholic Child Bureau).


II. About the group
We are boys and girls from different regions of Ukraine, but we are working on one thing. Some of us joined this project when we were young kids. Much has changed since its start, and so have we.
Our common goal is to improve the status of the rights of the child in the country so that children suffer less from violence and adults treat us as full-fledged citizens. Our team represents the interests of children from all over Ukraine, as each of us is knowledgeable and competent and in contact with our peers.
We have written a report Young Voices on children’s rights[footnoteRef:1]. [1:  "Young Voices", the report on the rights of the child in Ukraine, Coalition on Rights of Child, access address: https://www.childrights.in.ua/Zvt_pro_dotrimannja_prav_ditini_v_Ukran_Golosi_Dtei] 

We have prepared an submission to the Lanzarote Committee[footnoteRef:2]. [2:  https://wcu-network.org.ua/ua/Zaxist_prav_dtei/publications/Rekomendaci_ditei_do_Lansarotskogo_komitetu_xhodo_podolannja_rizikv_se] 

We have articulated our ideas and developments at press conferences and events in the Verkhovna Rada.
Thanks to the project, we learned a lot about the rights and met different organisations and interesting people.
We can see that the changes are already underway, albeit slow.
We believe that adults will learn how to work with children on an equal footing, respect our opinions and put our recommendations into practice.
We believe that children – just like adults – have the right to express their outlooks on this, because we are a new generation with progressive views. Our support is the Women’s Consortium of Ukraine and the Coalition “Child Rights in Ukraine”.
Participants of the working group of children and young people: Anna Bakanova, Sofia Bachurina, Vitaliy Varha, Varvara Melania Volokyta, Tamara Zakharova, Anastasia Koverha, Yaroslav Lyashenko, Rostyslav Platko, Anna Savelieva, Viktor Skorniakov, Kateryna Filippova, Serhiy Chabanov, Valeria Sharhala, Artemiy Shumnyi, Nazariy Shumnyi, Lera Pertsovska and others.


III. Assessment of observance of certain rights of the child
1) Discrimination
i. Respect for the views of a child and age discrimination
Children report facing age discrimination both at the state, social and mundane level. 
As one girl, 11, put it, “Mothers of young kids keep driving us away from swings saying that we are too old for that, but they themselves may sit there and swing together with their children”. 
During the discussions, children noted that “Sometimes in public transport we have to give up the seat simply because of the ‘adult-child’ principle, and none of the adults thinks that we may also feel sick or tired. Or they never ask to let them sit – they always demand”.
When children express their opinion about certain processes, adults only say, “You will know when you grow up”, “You are not old enough”, “You don’t need it as you are still a kid” and the like. Adults traditionally address many issues related to child development, upbringing, support and education on their own, including at the legislative level. 
Whenever children express their opinions, they encounter biased adult attitudes or feel that adults engage them in their “game” when they want to show that “they care”, although in reality they do not. Most forms of student government remain sheer manipulation.  
In the meantime, according to the Young Voices study, it is important for children to be treated seriously and their voices to be heard. 65% of children want more influence and opportunities to express their views on matters that affect their and other children’s lives.
Therefore, children want to express their views and have more influence:
62% – on organisation of educational processes in schools;
43% – on leisure activities at places where they live;
32% – on organisation of public transport;
31% – on ensuring equal rights of boys and girls;
19% – on overcoming racism and reducing persecution on ethnic grounds.
Recommendations:
· Discuss the issue of lack of respect for the child’s views.
· Support children in expressing their opinions, including through social advertising.
· Introduce a teacher-child mediation at school.
· Offer free trainings for children, parents, teachers regarding respect for the child’s views, participation of children in decision-making processes.
· Involve children in discussions about issues that affect children’s lives at all levels.
· Create various platforms to highlight child’s views, including on school websites; involving children in site administration.



ii. Gender roles
The gender stereotypes encountered by children at school, and particularly on the part of adults, is another important problem for children. Even some study courses and responsibilities in schools are divided based on the boy-girl principle, such as home economy classes. 
“Our headmaster lets us do it. But there is this ministerial plan, so a girl has to hide the fact that she is studying in classes with the boys.”
There are different attitudes towards boys and girls in schools. Even offensive nicknames that teachers give to girls and boys are different. Gender is emphasised even when teachers ask for help – only boys are asked to move desks, even though girls say they are not heavy. Boys are constantly reminded not to cry if they get hurt. The phrases “you’re a girl!” or “you’re a boy!” can be heard all the time.
“One teacher has a nickname for each girl: sweet, muffin, candy”.
“The boys are constantly told that they are shaggy as girls”.
"After piercing my nose, the teacher started calling be a cow”.
“One guy in our class dyed his hair blue. So the teacher asked him if he was gay”.
Because of sexual orientation, children are subjected to psychological abuse and harassment at school, both by peers and teachers. Unfortunately, society still follows outdated stereotypes, and there are now double standards that children are particularly sensitive to. While being taught in classes to be tolerant, children may suffer from abuse and offences on the part of some teachers.
“In my school, a gay boy experienced sexist offences from a physical teacher teacher because of certain body plasticity and slow exercise!”
Young Voices confirms that girls and boys’ childhoods differ in many respects. For example, girls feel down more often than boys, experiencing psychological discomfort, anxiety, longer depression or stress. Girls are also more exposed to sexual harassment and are more afraid of public transport.
As the same time, girls are more likely to seek opportunities for expressing their views and influencing decisions that affect their lives, both in schools and at the local government.
In the meantime, boys are more vulnerable to physical violence, which is confirmed by the fact that boys are much more likely to witness or suffer from beating.
10 questions that boys and girls answered differently
	
	Girls, % of respondents
	Boys, % of respondents

	Proportion of children who worry about not being able to handle school
	74%
	60%

	Proportion of students who felt stressed over grades during the previous year
	72%
	63%

	Proportion of children who felt sad for a longer period
	71%
	54%

	Proportion of children who felt bullied or harassed during the previous year
	21%
	17%

	Proportion of children who don’t feel safe on public transport during daytime
	22%
	15%

	Proportion of children who don’t feel safe on public transport in the evening
	39%
	26%

	Proportion of children who have seen someone hit or punched
	36%
	44%

	Proportion of respondents who believe that it is important that the government and local authorities listened to what children say
	87%
	77%

	Proportion of those who would like to give their views and have more influence on processes linked to ensuring equal rights of boys and girls
	35%
	26%

	Proportion of children who would like to give their views on educational processes in schools and have more influence on decision-making
	65%
	59%



Recommendations:
· Counter any form of discrimination.
· Educate adults to support various forms of child manifestation as far as they don’t communicate “ violent” and discriminatory messages.
· Organise subculture days at schools and inform children that it is normal to be different.
· Teach children to report abuse and discrimination in relation to themselves and their friends.
· Introduce an effective mechanism for reviewing children’s reports.   














iii. Ethnic and religious discrimination
Children also report instances of harassment because of their religious and ethnic background. As in other sections, they are offended not only by peers but also by adults.
Very often, ethnicity of Roma children is subject to harassment and bias. Children of foreign origin, namely children with certain ethnic features, such as eye shape (Koreans, Chinese) or skin colour (Pakistanis, Hindus, Africans etc.) also encounter some troubles. The same is sometimes true for children of mixed ethnicities, namely young citizens of Ukraine whose parents are the nationals of African and Asian countries. While describing harassment based on religion, the respondents mention Muslim children. On the other hand, kids from Jehovah’s Witnesses families suffer from their parents’ ban to participate in school festivities. Some schools still offer an optional course of Christian Ethics, which clearly creates unequal conditions for children from other denominations or agnostics.
Recommendations:
· Make children familiar with different religions and traditions peoples in the form of optional courses instead of imposing Christian ethics.
· Hold various informal school-based activities where children can present their family traditions. 


















2) Poverty
Children admit that it is difficult for them to discuss their families’ financial status. 
“My parents lost their jobs when I was in the 9th grade. We didn’t even have money to buy food. I was really afraid that my friends in school would somehow learn it”.
“For me, this is quite a painful topic. I got used to these circumstances and learned to make fun of myself together with others. But it really hurts to see my younger brother, who is being constantly bullied and who always fights back”. 
According to Young Voices study, 95% of children believe that Ukraine needs to do more to help children who are living in poverty.
Despite the fact that education in Ukraine is formally free, schools still employ “fundraising practices” to optimise a learning process or organise leisure activities. This creates unequal conditions for children. For example, 69% of respondents noted that during the previous year they have been told to bring money. In 77% of cases these funds were collected for excursions. At the same time, every fifth child admitted having situations during the past year when he or she could not join in school activities (excursions, trips, parties) due to lack of money. Such situations are somewhat more frequent among older children (one in four adolescents aged 16).
The practice of holding paid or partially paid activities contributes to differentiating children from families in difficult life circumstances. This is additional reason for children’s concerns. Specifically, 17% of respondent reported that during the previous year they have been worried about the lack of money to meet their needs. Also, 18% of children who felt bullied identified their families’ financial status as one of causes of bullying. 
Рекомендації:
· Provide affordable social and psychological support for families with children and for children themselves.
· Find individual and non-abusive forms of financial assistance for families and children.
· Ensure confidentiality of family status information and accessibility of school events for all children, regardless of family income.
· Provide government funding for a basic set of school trips (a separate fund or specific item in school budgets) or use the opportunities for free trips for children.
· Teach educators about tolerance and consideration of individual needs of children.
· Introduce human rights education for children, based on respect for human dignity and diversity.






3) Right to education 
i. Equal conditions for learning
Although the state declares that all children have equal access to education and equal conditions, the reality is different.
The organisation of educational process implies the availability of certain resources for children and their families to do homework (e.g. a computer, a printer, money for printing, etc.). In particular, some tasks involve printing of abstracts and projects, which some children cannot afford due to the lack of technical equipment both in and outside school, as well as due to the financial limitations of families (parents cannot always provide money on printing); children do not always have free space to get together and complete a task for a group of students. Unequal starting opportunities for families create preconditions for conflicts in the school environment.
According to Young Voices survey, 69% of children noted that during the previous year they have been told to bring money; 29% of them faced situations where they were unable to attend school activities because of lack of money.
Recommendations:
· Provide schools with quality and up-to-date textbooks, including foreign languages, for free.
· Develop a system of free extra classes in schools.
· Provide schools with appropriate equipment for children to have access to the Internet, to print out completed assignments. 














ii. Stress and anxiety in school
Children feel pressured by their parents concerning academic success.
Some teachers use school marks as means of intimidation or influence. There are facts of students retaking exams or attestation because of biased teachers’ attitudes. Creative subjects are still assessed based on a numerical grading. Most assessments in extracurricular activities use competitive methods.
In addition, children do not have enough time to eat during breaks, which also adds to stress and affects health. Children also have some concerns that their marks can be lowered, with their performance being compared with appearance.
According to Young Voices survey, 63% of children reported feeling sad or down for longer periods of time. The main reasons for that included misunderstanding by adults, bullying and harassment, violence, stress due to imbalanced curricula and additional training. Children also tend to worry about their schooling and the future, while adults often simply ignore these feelings, offering no adequate support to children.
Over the past year, 67% of children experienced stress because of schoolwork. The survey results show that children often experience stress and anxiety at school. Two out of three children felt stress because of schoolwork during the previous year. One in four children worry that they will not manage to succeed in school. Stress and anxiety over grades is more common among girls than boys. 
43% of children have been worried about not being able to manage school.
49% of surveyed children do not know where to go for psychological help if there are problems in the family; 47% – if some friends are exposed to violence; 47% – when they feel treated unfairly; 31% – if they are suffering from psychological problems.
Recommendations:
· Transform schools into child-friendly venues.
· Make schools and teachers contribute to children’s motivation to learn and exercise their right to education, thus reducing anxiety.
· Ensure that school rules are followed not only by students but also by teachers.
· Ensure that school policies and procedures meet real needs (e.g. everyone has a chance to eat during the break) and are based on the principle of equality and respect for the individual.
· Take into account the schoolchildren’s opinions about workload, content of school curriculum and the like. Explore student views, e.g. via regular surveys.
· Reduce the volume of homework for senior students, improve the course selection system and offer interesting courses for children.
· Change the school assessment system, especially for creative subjects. Take into account individual abilities and characteristics of students when assessing their performance.
· Provide adequate psychological support, especially for graduates.
· Introduce a free school atmosphere like in Finland from being able to drink in the classroom or visit a bathroom to moving freely across educational spaces during the educational process.
· Make the teaching profession prestigious, in particular through decent pay. Involve new professionals and encourage educators to do their job better.

iii. Consideration of child’s views in school
Some changes do occur in schools, but when it comes to taking child’s views into account, students are mostly asked about leisure activities or school design. When making up a lesson schedule or introducing basic and additional subjects in school, students’ opinions are generally ignored. In particular, there are frequent instances of imposition of the Christian Ethics course, which not only fails to meet children’s preferences but also discriminates against those with different religions or atheists.
Statistics from Young Voices say that 62% of children would like to have more opportunities to influence on educational process in their respective schools and give their views in this regard. “I believe that children avoid expressing their opinions about school-related issues being afraid of possible change of attitudes towards them”.
The school statute regulates activities of all participants in the educational process. This document contains information about the student government and lists approved school rules, including school uniforms. 70% of students are aware of the school statute, but only 42% read it. In addition, many children report that this document is not publicly available, and in order to read it one has to contact the school administration. During the survey we learned that some children did not know the word “statute”. At the same time, children point out that the school rules usually require familiarisation with the school statute. 
Only 40% of children have the opportunity to voice their opinions on school meals, breaks, or other school-related issues, while 60% insist that their opportunities in this context are limited.
Children admit that student governments in their schools exist as “a game of adults”, because their functions mainly come down to organising and holding out-of-school activities.
Recommendations:
· Develop and reform student governments and other forms of child participation in school.
· Inform students and adults that student government is not a body for organising leisure activities.
· Update students and parents about the text of the school statute and the possibilities of its use (on school website, in the lobby, in diaries, on postcards) in clear language.
· Involve children and parents in discussing the statute and other mechanisms for protecting the rights of the child; update them as needed. 








iv. Bullying
Children are much better aware of bullying than adults and distinguish it from other categories of violence. They point out that sometimes adults do not understand what harassment is because it was almost a norm in their culture of communication. Children say that bullying occurs where there is some specific feature or sign of difference. For example, newcomers, children with physical or mental disabilities, children with low material status or certain religious views may be exposed to bullying in schools.
“We had this girl with some mental peculiarities, one company used it making fun of her. And she didn’t even realise it”.
According to Young Voices study, in the course of the previous year, almost each fifth child was exposed to bullying and/or harassment. “When children witness violence or some kind of harassment in the classroom, they simply keep silence. They don’t go to teachers or psychologists because they do not trust them and consider it useless, or simply fear that they might be the next victim. I’ve seen that. Children silently watch how somebody gives a hard time to someone else. And they think: ‘I’m not the one who suffers, so it’s OK’”.
The peculiarities of public attitudes towards bullying and harassment in the children’s environment, indifference and non-recognition of this problem have disastrous consequences: during the past year, 19% of children (almost every fifth child) were subject to harassment, with 5% being exposed to bullying on multiple occasions.
Children do not seek assistance because they do not trust it. “Victims are silent because they don’t trust adults and unsure whether they will receive support and protection”.
21% of children believe that teachers do nothing to stop bullying, while 38% think the opposite.
65% of children believe that Ukraine needs to do more to stop online bullying (cyberbullying). “It is necessary to work hard to put an end to cyberbullying, because in many cases this leads to suicides and bodily injuries”.
22% of children reported receiving insulting online messages from other children during the previous year. 7% also received such messages via the mobile phone.
Recommendations: 
· Conduct public information campaigns to build a culture of nonviolent communication.
· Develop a clear and child-friendly bullying prevention system (role-playing games, discussions of relevant cartoons and movies, comic books and online products, etc.).
· Promote a culture of psychological education and assistance.
· Implement an effective inclusion in kindergartens, schools and universities.




4) Right to privacy (parents)
Children’s privacy is one of key factors for conflicts between adults (parents, relatives, teachers, etc.) and children.
Children stress that relations of trust should be formed between families and children so that the former could protect the latter from harmful information, maintain healthy lifestyles and development. Parents and caregivers have to make sure that appropriate applications are installed on children’s gadgets for proper parental control. Parents have to be aware of computer games the child plays, the child’s contacts in social media and network games, and so on.
At the same time, browsing private correspondence on social media, searching personal belongings, using restrictions on private life as a method of education usually offend and degrade children, and therefore should be stopped.
“My parents spy on me. They read my correspondence. They search my stuff when I'm at school”.
“My parents took my phone away when they saw that one message had been deleted. It was my chat with a classmate. I even told them what was written there. But they did not believe me. They said that if I deleted it, I had something to hide. So they took away the phone”.
Recommendations:
· Teach respect for someone’s personal space and that of others.
· Conduct classes with parents at school on respecting children’s privacy.
· Develop and promote methods of informing parents about their children’s lives without interfering with their privacy.













5) Violence and abuse of children
Children are exposed to various types of violence because of their age peculiarities. The youngest ones often do not even realise that they are being abused. Also, children often witness violence, which is also a traumatic experience equal to violence. Participants of focus groups point that initially it is families where children face violence and abuse, including all its manifestations – psychological, physical and sexual. Girls are more likely to be psychologically and sexually abused by new stepfathers or family friends. Boys are more likely to be exposed to physical violence.
Dima: “We have a teacher who is constantly abusing both girls and boys. Our parents also attended his classes and also suffered from it. I went to the headmaster. But after that, I had a conversation with this teacher. He threatened that I will fail my EIT if I talk to anyone else”.
In addition, children mention the increasing violence online.
The Young Voices show that 40% of children have seen someone else punched or hit over the course of the year. 6% experienced violence from adults, and 9% experienced violence from other children. 7% of children reported that during the previous year adults tried to make acquaintance with them and wanted to talk about unpleasant things. Such situations are more widespread among girls (9%) than boys (5%). “When I was in the primary school, our teacher used to beat children – from the 1st to the 4th grade. She gave a slap or pulled one’s ears. And she always got away with that”.
Recommendations:
· Enhance the work of school psychologists to counter child abuse, work with both child victims and aggressors, reject punitive methods.
· Ensure the anonymity of work of school psychologists (e-mail box anonymity).
· Cultivate the culture of referring to a psychologist among children, parents and teachers.
· Involve services for children, police, NGOs in addressing violence, and avoid doing so solely by the school.
· Inform children about mechanisms of protection against violence that exist both in and outside school. Develop these mechanisms and set up new ones.
· Put new safeguards in place, like the School Ombudsman.
· Introduce “Sexual Education” course at school to prevent sexual abuse and exploitation, including online. Conduct education activities for parents and teachers of sexual education.
· Strengthen activities of cyber police.








6) Employment and labour exploitation of children
In search of personal independence and additional money, children start seeking jobs from as early as 13 years. Pursuant to current legislation of Ukraine, children can work from the age of 14 only upon parental consent and only in businesses that are harmless for health. In reality, however, children often become subject to labour exploitation. Only a few children are being employed formally, meaning that private companies sign contracts with children and even collect relevant statements from parents, but these documents are fictitious and have no legal force. Many children and their parents still work illegally and sign no contracts. In cases when they do so, they often ignore the terms, which allows the employers to withhold or reduce payments. Just like adults, children are forced to work 12 hours, otherwise they won’t be recruited (this particularly concerns public catering and services sector).
A girl, 17: “I worked as a camp counsellor for a month, I signed a contract, but received nothing. I’ve been trying to collect my money for six months – they promised but still did not pay. And when I came into conflict with the director, some of my colleagues who promised to confirm my employment simply disappeared”.
A boy, 17: “I worked as a barista in a coffee bar, but then it closed down and the owner did not pay me anything arguing that I was working badly”.
Recommendations:
· Establish employment and professional guidance centres in educational institutions.
· Create specialised online platforms for adolescent employment.
· Intensify social advertising. 














7) Leisure and rest
Children report concerns about changes in their friends’ behaviour. Some friends stop going out and stay in bed all day long, some start drinking, using drugs and smoking. There is clear degradation of young people.
In small towns and in rural areas, there are almost no spaces for children and young people to spend their free time or attend hobby groups and clubs.
“My friend and I decided to check whether they would sell us some alcohol. He was shooting everything on camera, and I was pretending as a customer. I asked for a bottle of vodka, and a shop assistant gave it to me with no hesitation. I asked her whether she wanted to check my age. And she answered, “If you want it – take it, or don’t mess with my head”.
Children confirm the need to discuss the topic of children’s motivation in learning, in preferences, in hobby groups both offline and online.
Recommendations:
· Create more supportive resources and places for communication and self-development.
· Encourage children and young people to follow healthy lifestyles.
· Combat the sale of alcohol and drugs to children. 
















8) Safety
Children admit that they love the surrounding world, but there are dangers lurking around every bend. At present, the topic of war and physical risks is particularly relevant to the country, so the level of anxiety is higher than before. In addition, children say that due to their age-specific openness and willingness to explore the world, they sometimes trust other people too much, often forgetting the security measures.
The development of the Internet increased the capacities of different crooks, and children have identified the following threats: child abduction, blackmail, trafficking, sexual and labour exploitation, violence and murder.
In focus groups, children marked different unsafe places. Thus, girls feel very uncomfortable in public transport, where they may be harassed and abused by men of all ages. Also dangerous for girls is the street, especially in the evening. The boys are more likely to name school and home environment.
In addition, children are frightened by the overly militarised patriotic education, in particular, the Dzhura game, as well as military patriotic camps where children are taught right-wing views, elements of xenophobia and chauvinism, more violent and physical means of conflict resolution.
Children are also concerned about discussions in adult society about being allowed to carry weapons, especially at a time of war, and about involving children in so-called “self-defence groups”.
As reported in the Young Voices study, every tenth child always or mostly does not feel safe at breaks in school. One in three children don't feel safe on public transport in the evenings. “I have changed several schools already. In different places things go differently for me, but the problems seem to be the same. I learned more about children’s safety, specifically about places where they don't feel safe – at home, at school, on their way to and from school. Many suffer from almost permanent distress and fear”.“The call button in public transport is usually too high, so children often just cannot reach it”.“For some reason, every time when there is some drunkard or old man sitting beside you in the bus, he wants to touch you. At first, you knees, then he reaches higher…”.
Every third child feels unsafe on public transport in the evenings. The girls are 1.5 times more likely to report such danger than boys. Alert buttons in many types of public transport are located too high, so children are at increased risk of missing their stops. Also children report that the problem of sexual harassment in public transport remains relevant, although they have no information about how to act in such dangerous situations. 
The survey results indicate that 3% of children don’t feel safe at home; also during the year 3% were worried about being thrown out  of their homes. 2% of children worried that they and their families could be evicted, and 3% were troubled because of their parents’ divorce or separation.
Many children describe bullying as a part of everyday life at school. Every tenth student states that he or she doesn’t feel safe at break time. Moreover, 4% of children don’t feel safe in the classroom. 9% of boys feel unsafe on their way home from school.
Also during discussions children gave examples of physical violence by teachers. 
Recommendations:
· Explore separately the causes and manifestations of danger to children on the street, in transport and at school.
· Teach children to use the existing safety mechanisms. In particular, the availability of the alert button in transport, its location, the cases when it can be used, and the like.
· Introduce a system of visual warning signs, develop an algorithms for actions in situations of danger, help children in mastering such actions.
· Create accessible, child-friendly risk reduction programmes based on children’s views.
· Support development of cyber police.

























9) Health care
Children are particularly concerned about provision of health services at school, as well as availability of medical assistance and services in rural areas and in combat zone. Most children from different locations stress that first aid posts in their schools lack even cotton wool and antiseptics. They add that whenever they contact a health worker at school, they are usually rejected even after the parental consent to health assistance via the mobile phone. Children also identify certain health sector problems.
Starting from the age of 14, children can attend doctors on their own. The latter may directly say, “Tell your parents that this or that will cost…”. As this occurs in a community (free of charge) clinic, children understand that this is bribery.
Children also complain of doctors’ incompetence as they and their parents often have to spend extra time consulting with various specialists because initial prescriptions do not work. When prescribing treatment, doctors usually do not explain drug action, side effects and the like.
Just like adults, children often suffer from untimely arrival of ambulance. 
Recommendations:
· Develop clear mechanisms for health care providers working in educational settings – a list of services based on real childcare needs.
· Provide first aid stations in rural townships and in communities in close proximity to hostilities with all necessary supplies and equipment.
· Conduct verification and certification of medicines.
· Teach medical staff to respect young patients and their parents by sharing clear information, including explanations of prescriptions, dosage and the like.
· Ensure that an ambulance is available and responsive.
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