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Complaint mechanisms and regulations of disciplinary forces

1. In view of the consistent low percentage of substantiated cases among different complaint mechanisms of disciplinary forces (including Police, Correctional Services Department, Immigration Department, Customs & Excise Department as well as Independent Commission Against Corruption), please explain and analyse whether there is any systematic deficiency of different complaint mechanisms. Please provide information as to whether any review of the current complaint mechanisms will be conducted.

2. As some regulations of the disciplinary forces are internal guidelines or procedures, such as the Police General Order and the Police Procedural Manual of the Hong Kong Police Force, or guideline of Search of the Immigration Department, please clarify and explain whether the above internal regulations will be changed into legislation or subsidiary legislation in order to (1) increase their binding force and monitoring power to the frontline disciplinary officers, and (2) make them public so that their powers can be monitored openly by the general public.

Police cell conditions

3. Please provide updated information on the physical conditions of the police station cells. Specifically, please indicate what measures have been put in place to ensure that detainees have access to washing basin facilities and drinking water inside the cells.  Please clarify whether internal toilet flushes have been installed in all police station cells and whether the toilets are fully enclosed to ensure full privacy of the detainees. Please further comment on whether cells are adequately heated, cleaned and ventilated and whether measures have been taken to establish air-conditioning units inside the cells to prevent overheating. 

4. With respect to the detainees’ personal hygiene maintenance, please clarify whether detainees are provided with mattresses, pillows and other bedding of a reasonable standard to ensure t detainees’ dignity and the basic warmth and welfare needs are met. Please also comment on the adequacy of the supply of replacement clothing and whether items such as toilet paper and sanitary products are routinely available to meet detainees’ basic needs. With respect to the showering facilities in police stations, please clarify whether all police stations are equipped with showers and how often detainees are permitted to access the showering facilities. 

5. Please indicate what measures have been put in place to prevent overcrowding in police stations’ cells and whether minimum space requirements per detainee have been established in accordance with cell holding capacity. Please clarify the precise procedure for detainees’ requests for medical attention. Please further indicate whether an independent monitoring scheme has been established to increase accountability of the Police. 

6.  Please clarify whether there are procedural rules or guidelines regarding the above mentioned issues in relation to police cell conditions.  

Legal representation for detainees in police stations

7. Please provide statistics on the number of arrests and the number of people who had legal representation in police stations. 

8. Please provide information regarding the government’s policy regarding legal representation for arrested people in police stations. 

Solitary confinement

9. Please provide statistics on the number of detainees and prisoners who have been in solitary confinement under the following rules: 

Prison Rule 63(B): Separate confinement, imposed as punishment after a disciplinary hearing

Prison Rule 68(B): Removal from association

Prison Rule 58: Segregation of a prisoner against whom a report has been made. 

Prison Rule 68: Temporary confinement

Prison Rule 68A: Medical officer ordering prisoner to a protected room

10. Please provide information in regards to Prison Rule 63(B), 68(B), 58, 68, 68(A), as to: 

a. Whether any hearings or detailed written reasons are required; 
b. Whether legal representation is allowed; 
c. Whether each rule require any medical officer to certify that the prisoner is fit for removal; 
d. Whether there is any time limit on the confinement; 
e. Whether there are any appeals mechanisms in place; and whether any formal regular review. 

 Compensation for work injuries in prison

11. Please provide information regarding whether there is any legislation respect of injuries, occupational disease or death caused by accidents arising out of and in the course of work in prison by prisoners. 

12. Please provide statistics on the number of work related accidents suffered by prisoners while working and how many of these have been compensated through an ex-gratia payment from the government. 

13. Please explain why the ex-gratia payment scheme does not cover temporary incapacity, occupational diseases and death, which is included in the Employees’ Compensation Ordinance, covering all free workers in Hong Kong. 


Transfer of prisoners
14. Please provide statistics on the number of applications from foreign national prisoners for transfer to their home country and the number of successful applications. 

15. Please provide statistics on the number of foreign prisoners with a breakdown on their nationality, and indicate whether there are any transfer agreements in place for the specific countries. 

Telephone calls in prison

16. Please explain the reasons why the Hong Kong government has not set up an inmate telephone system, allowing prisoners to keep frequent contact with their family members so as to support rehabilitation. 
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