Attachment 06
No. of Complaints Received, Settled & Compensation Payment in Year 1994 - 2015
	Year
	No. of Complaints Received
	No. of Complaints Settled
	Compensation Paid

 (RS.)

	1994
	4,151
	1,327
	1,369,955.00

	1995
	5,228
	3,439
	586,305.00

	1996
	8,094
	1,250
	2,318,606.00

	1997
	7,431
	2,812
	2,451,912.00

	1998
	8,821
	11,435
	6,777,716.00

	1999
	9,838
	3,456
	6,079,706.00

	2000
	7,284
	6,620
	4,703,029.00

	2001
	7,710
	4,987
	3,833,291.00

	2002
	7,664
	5,771
	4,303,600.00

	2003
	7,972
	7,726
	9,718,152.00

	2004
	8,353
	7,192
	8,968,871.00

	2005
	9,930
	7,335
	5,027,285.00

	2006
	10,829
	10,180
	15,996,464.00

	2007
	8,447
	10,179
	9,186,045.00

	2008
	9,659
	9,723
	12,818,165.00

	2009
	12,060
	11,487
	17,234,412.00

	2010
	14,704
	13,927
	23,872,073.00

	2011
	9,936
	9,153
	16,923,419.00

	2012
	10,221
	8,667
	14,995,757.00

	2013
	11,422
	10,496
	21,608,238.00

	2014
	9,865
	9,935
	20,857,212.00

	2015
	9,241
	8,887
	13,417,228.00

	Total
	189,619
	147,162
	188,773,001.00



   Source:    Conciliation Division - SLBFE 

Information Technology Division - SLBFE
