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Committee of Experts CEDAW,

As President of the Deaf Association of Chile, I extend my warmest greetings and respectfully submit, through this letter, the Shadow Report of the Deaf Association of Chile concerning the United Nations Convention on the Elimination of All Forms of Discrimination Against Women. This report specifically addresses the situation of Deaf women and is part of our activities commemorating the 100th anniversary of our organization, which will take place in October 2026.

We hope to contribute to improving the living conditions of women and urge you to advocate with the State of Chile for the full respect and promotion of the cultural and linguistic rights of Deaf individuals.

Sincerely,

Gustavo Vergara Navarro. 
President. 
Asociación de Sordos de Chile, WFD. 

Santiago, Chile, september 9, 2024.





SHADOW REPORT FROM THE DEAF COMMUNITY OF CHILE TO THE EIGHTH PERIODIC REPORT OF THE STATE OF CHILE.


In terms of the rights of Deaf women, this Report will highlight the issues related to the violation of fundamental rights and freedoms, all stemming from a lack of awareness and omissions by the State regarding the respect and promotion of the cultural and linguistic rights of Deaf women.

This lack of awareness is reflected in the inadequate design of public policies that do not address the reality and needs of Deaf women, who are left invisible and marginalized.

In our view, better conditions can be created for Deaf women by respecting their identity as native sign language users and Deaf culture individuals. 
This can be achieved by considering existing legal frameworks in Chile that address other cultural and linguistic minorities.
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RESUMEN EJECUTIVO.
Se evidencia la falta de representación de las mujeres Sordas en las instancias de participación política en materia de derechos de las mujeres informadas por el Estado en su Octavo Informe Periódico, tales como los Consejos Consultores del Servicio Nacional de la Mujer y del Ministerio de la Mujer. Se alienta al Estado a convocar a las organizaciones de personas Sordas para participar en ellos con representación. 
Se evidencia la falta de accesibilidad a los programas y servicios del Estado en materia de educación por no implementarse en estos la lengua de señas. Asimismo, se denuncia la política estatal de destrucción de los cimientos de la comunidad Sorda, su identidad cultural individual y colectiva y la existencia de la lengua de señas, esto por la alienación forzada de los educandos Sordos a Establecimientos de Oyentes. Se recomienda al Estado dirigir los recursos económicos al apoyo de los Colegios de Sordos de curriculum común y proyecto intercultural bilingüe. 
Se evidencia la falta de datos desagregados sobre la integración al mercado laboral de las mujeres Sordas. Se recomienda al Estado generar dicha cuantificación como primer paso para generar las respectivas políticas públicas que alivien la difícil situación económica de privaciones que sufren las mujeres Sordas de todas las edades. 
Se evidencia la grave falta de acceso a los servicios médicos por causa de la falta de acceso a la información y comunicación con los médicos tratantes. Se exponen los casos de las mujeres Sordas embarazadas controladas en Hospitales del Estado y de la familia con el recién nacido en estado crítico, todos quienes no recibieron la información de los respectivos tratamientos lo que en definitiva fueron tomando por los médicos. Se recomienda al Estado destinar recursos para la capacitación en toma de conciencia de abogados y directores y para la contratación de intérpretes. 
Se evidencia el no acceso a los programas del sector Justicia por sólo estar diseñados para usuarias oyentes, así como la inexistencia de adaptaciones de procedimientos judiciales para que las mujeres Sordas cuenten en juicio con intérpretes pagados por el Estado. Se recomienda destinar recursos para la capacitación en toma de conciencia de abogados, jueces, ministros, fiscales y defensores y para la contratación de intérpretes. 
RÉSUMÉ EXÉCUTIF
Il est évident qu'il y a un manque de représentation des femmes sourdes dans les instances de participation politique concernant les droits des femmes, telles que les Conseils Consultatifs du Service National de la Femme et du Ministère de la Femme, comme le rapporte l'État dans son Huitième Rapport Périodique. Il est recommandé à l'État d'inviter les organisations de personnes sourdes à participer à ces conseils avec une représentation.
Il est également évident que les programmes et services éducatifs de l'État ne sont pas accessibles en raison de l'absence de mise en œuvre de la langue des signes. De plus, il est dénoncé que la politique de l'État détruit les fondements de la communauté sourde, son identité culturelle individuelle et collective, et l'existence de la langue des signes, à cause de l'assimilation forcée des élèves sourds dans des établissements pour entendants. Il est recommandé à l'État de diriger les ressources financières vers le soutien des écoles pour sourds avec des curricula communs et des projets bilingues interculturels.
Le manque de données désagrégées sur l'intégration des femmes sourdes sur le marché du travail est également évident. Il est recommandé à l'État de générer ces données comme première étape pour créer des politiques publiques afin d'atténuer les conditions économiques difficiles rencontrées par les femmes sourdes de tous âges.
La grave insuffisance d'accès aux services médicaux est évidente en raison du manque d'accès à l'information et à la communication avec les médecins traitants. Les cas de femmes sourdes enceintes surveillées dans des hôpitaux d'État et de familles avec des nouveau-nés en état critique, qui n'ont pas reçu les informations sur les traitements respectifs décidés par les médecins, sont exposés. Il est recommandé à l'État de consacrer des ressources à la formation des avocats et des directeurs, ainsi qu'à l'embauche d'interprètes.
Il est également évident que les programmes du secteur de la justice ne sont pas accessibles, car ils sont uniquement conçus pour les utilisateurs entendants, et il n'existe pas d'adaptations des procédures judiciaires pour que les femmes sourdes puissent bénéficier d'interprètes rémunérés par l'État lors des procès. Il est recommandé de consacrer des ressources à la formation des avocats, juges, ministres, procureurs et défenseurs, ainsi qu'à l'embauche d'interprètes.
EXECUTIVE SUMMARY
The lack of representation of deaf women in political participation instances related to women's rights, as reported by the State in its Eighth Periodic Report, is evident. This includes bodies such as the Consultative Councils of the National Women's Service and the Ministry of Women. The State is encouraged to invite organizations of deaf individuals to participate in these councils with representation.
There is a lack of accessibility to state education programs and services due to the absence of sign language implementation. Additionally, there is a report of state policies destroying the foundations of the deaf community, its individual and collective cultural identity, and the existence of sign language, due to the forced assimilation of deaf students into hearing institutions. It is recommended that the State allocate financial resources to support schools for the deaf with common curricula and bilingual intercultural projects.
There is a lack of disaggregated data on the integration of deaf women into the labor market. It is recommended that the State generate this data as a first step towards creating public policies to alleviate the difficult economic conditions faced by deaf women of all ages.
The severe lack of access to medical services is evident due to inadequate access to information and communication with treating doctors. Cases of deaf pregnant women monitored in state hospitals and families with critically ill newborns, who did not receive information about the respective treatments decided by doctors, are exposed. It is recommended that the State allocate resources for training lawyers and directors, as well as for hiring interpreters.
The lack of access to justice sector programs is also evident, as these programs are only designed for hearing users, and there are no adaptations of judicial procedures to ensure that deaf women have interpreters paid by the State during trials. It is recommended to allocate resources for training lawyers, judges, ministers, prosecutors, and defenders, as well as for hiring interpreters.


[bookmark: _Hlk176701545]I. DEAF WOMEN AND POLITICAL LIFE.

1. Regarding the contents of article 7° of CEDAW, empirical evidence specifies what the focal points are for Deaf women in this matter: 

[image: ]
2. In its report[footnoteRef:1], the State has informed this Committee about several instances of political participation and non-disaggregated data, which are observed as follows:  [1:  Numerales 57 y 58] 

[bookmark: _Hlk176696561][image: ]a) Council of the Civil Society (COSOC) of the National Women's Service: A consultative body aimed at incorporating the voice of citizens into the design and implementation of sectoral public policies. According to EXEMPT RESOLUTION NUMBER 946 OF NOVEMBER 7, 2023, for the period 2023-2028, its composition does not include any group of women with disabilities. Consequently, there is no representation of this sector, including the community of Deaf women in Chile, within the COSOC. 






b) Advisory Council of the Ministry of Women and Gender Equality: Created by Law 20.820, its function is to advise the Minister in matters of public policy design. For the current period, it is formed without representation from organizations of women with disabilities or Deaf women.
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c) Undisaggregated Data: In the Report[footnoteRef:2], the State refers to data on women's participation in the country's political and public life, including in the National Congress, Political Parties, Diplomacy, private company boards, and candidacies for public leadership positions. However, upon examination, there is a complete absence of disaggregated data for this particular group, and consequently, a lack of specific measures to promote the participation of women with disabilities and Deaf women. [2:  Numerales 80 a 85] 

3. RECOMMENDATION: To address this, it is recommended that the State invite Deaf organizations to facilitate their participation in Advisory Councils and generate disaggregated statistics for each category under review regarding Deaf women.














II. DEAF WOMEN AND EDUCATION.

4. Regarding the contents of Article 10° of CEDAW, empirical evidence specifies the key areas of attention for Deaf women in this matter as follows:
[image: ]
[bookmark: _Hlk176708255][bookmark: _Hlk176536587][bookmark: _Hlk176464349]5. In its report[footnoteRef:3], the State has informed this Committee about various public educational programs and services listed below.   [3:  Numerales 97, 101, 105.] 

6. Fulfilling a Dream Program: aimed at adult women who have dropped out of the education system to help them complete their interrupted studies; 'Better Adult' Program: targeted at women from the 60% most vulnerable demographic for job training; Protocol for Referral of Complaints of Irregularities: addressing rights violations of pregnant students in the school environment; Subsidy Program for Training and Specialization; all of which do not provide information on adjustments to be accessible to Deaf women, as they are designed solely with accessibility for hearing women in mind, excluding Deaf women.
[bookmark: _Hlk176700186][bookmark: _Hlk176623265]




7. LEARNING ON LINE and TV EDUCA CHILE programs, directed by the MINISTRY OF EDUCATION in 2020, aimed at providing distance education during the COVID pandemic. However, these programs were designed solely for hearing children, excluding Deaf children from their content. This led to complaints of discrimination and failure to meet proper functioning requirements under Law 18.838, which were dismissed by the NATIONAL TELEVISION COUNCIL, as it did not recognize the cultural and linguistic rights inherent to the dignity of Deaf children, namely:

a) Complaint CAS-38293-C9F7P4[footnoteRef:4] of June 22, 2020;  [4:  Rejected by decision made in CNTV Session on December 21, 2020.] 

b) Complaint CAS-41462-W8Q1W6[footnoteRef:5] of July 20, 2020;  [5:  Rejected by decision made in CNTV Session on December 31, 2021. ] 

c) Complaint CAS-43543-P5B3F2[footnoteRef:6] of July 28, 2020;  [6:  Rejected by decision made in CNTV Session on January 25, 2021. ] 

d) Complaint CAS-43813-C3K7L3[footnoteRef:7] of August 09, 2020.  [7:  Rejected by decision made in CNTV Session on November 23, 2020. ] 


8. All these decisions were based on: “There would be no elements to establish a violation of the proper functioning of television services, according to the provisions of Article 40 bis of Law No. 18.838. For this reason, the National Television Council archives the records” [footnoteRef:8]. The dispute over jurisdiction in the matter is highlighted, with the NATIONAL TELEVISION COUNCIL stating: “The failure to include audiovisual communication mechanisms that enable people with hearing disabilities to access programming when appropriate, and particularly—as the complainant refers—a sign language interpreter box, in accordance with Article 62, letter j) of Law No. 20.422… this Council, as previously declared, is incompetent to address this issue, and SENADIS should appeal to the respective Local Police Judge, as stipulated in Article 57 of Law No. 20.422”; meanwhile the NATIONAL SERVICE FOR DISABILITY denies it. [8: ] 









9. THE SCHOOL INTEGRATION PROGRAM[footnoteRef:9], implemented by Law 20.845 (2015), aims “to provide additional support to students with Special Educational Needs (SEN) of a permanent (associated with disability) or temporary nature who attend regular education establishments”. Under this program, the State pays Regular Educational Establishments (Hearing Schools) three times the amount of the subsidy for a “normal” student for each Deaf student they enroll, resulting in the following harmful effects: [9:  Numerales 92 y 93.] 

FIRST. Harm to the student: The student is deprived of an academic environment with Deaf cultural peers, challenging linguistic peers, which prevents the development of the speech hemisphere of the brain and strips them of their cultural and linguistic identity. As explained by Hidalgo Neira[footnoteRef:10], this can be described as follows: [10:  Docente, investigadora, Directora del Centro de Estudios para Sordos de Valparaíso, Chile. ] 
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SECOND. Closure of Bilingual Intercultural Schools for the Deaf: Due to a drop in enrollment captured by regular schools, they have closed their doors or are about to do so. These include, among other cases:
a) School for Deaf Children of the Anglican Church of Temuco: Founded in 1981, it closed the school and its boarding facility in 2018, leaving 100 deaf indigenous girls from rural areas of 22 communes in the Araucanía region; 3 communes in the Los Ríos region; and 7 communes in the Los Lagos region without services.
b) Anne Sullivan School for Deaf Children in Santiago: Founded in 1852, it is the oldest school in the Deaf community in America. Today, parents are in conflict with the El Bosque municipality and the Ministry of Education over the use of the property, enrollment decline, and lack of maintenance of the infrastructure.
c) Study Center for the Deaf in Valparaíso: Directed by María Teresa Hidalgo Neira, educator, academic, researcher, and supporter of the Study and Training Center for the Deaf in Valparaíso, and developer of the intercultural bilingual education model for the Deaf in Chile. It is currently in a critical state of operation due to a sharp decline in enrollment caused by the migration of Deaf students to hearing schools.
THIRD. Damage to the Deaf community: Destruction of its foundations: The DEAF ASSOCIATION OF CHILE, approaching 100 years of uninterrupted operation, like other social organizations for Deaf people in Chile, was founded and has been maintained by Deaf individuals who met in Deaf schools, formed families, and communities.
10. Without Deaf schools, there will be no Deaf community, no Deaf culture, nor sign language, as evidenced by the following testimonies[footnoteRef:11]:   [11:  MUJER PUNTO DE EQUILIBRIO ASOCH 2024. ] 
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11. RECOMMENDATION. To correct the harmful public policies in Chile related to the Deaf community, it is recommended to replicate, where applicable, the legal framework for the recognition and respect of the cultural and linguistic identity of other minorities in the country, as reported by the State in paragraphs 95 and 96 about bilingual and intercultural educational services and policies. 
III. DEAF WOMEN AND EMPLOYMENT.

12. Regarding the contents of Article 11° of CEDAW, empirical evidence[footnoteRef:12],  specifies what the areas of concern are for Deaf women in this matter: [12:  WOMAN BALANCE POINT OF THE DEAF ASSOCIATION OF CHILE, 2024.] 
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13. In its report[footnoteRef:13], the State has informed this Committee about various data related to instances and mechanisms for promoting women’s participation in the labor market. It is noted that there is a lack of disaggregated data concerning Deaf women. [13:  Numerals 108 a 127] 

14. In practice, the employment of Deaf women is very challenging, and once achieved, it is highly exposed to abuse and mistreatment due to their triple status as women, persons with disabilities, and economically vulnerable. This situation is further exacerbated for Deaf women working in rural areas.
15. RECOMMENDATION. To address the aforementioned situation, it is recommended that the State generate the necessary data to begin designing public policies aimed at integrating Deaf women into the labor market.






IV. DEAF WOMEN AND HEALTH.

16. Regarding the contents of Article 12° of CEDAW, empirical evidence[footnoteRef:14], specifies what the areas of concern are for Deaf women in this matter: [14:  WOMAN BALANCE POINT OF THE DEAF ASSOCIATION OF CHILE, 2024.] 
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17. In its report[footnoteRef:15] , the State has informed this Committee about various public health programs and services, as observed below: [15:  Numerals 97, 101, 105.] 

a) SALUDABLEMENTE, implemented in 2020 by the Division of Primary Care of the MINISTRY OF HEALTH, aims to provide “information on sexual and reproductive health, pregnancy, COVID immunization for pregnant women, and information on violence, shared responsibility, and self-care for pregnant women or new mothers”. However, its services are provided in a discriminatory format against Deaf women due to the lack of accessibility in Chilean Sign Language.






b) PROGRAM ON WOMEN, SEXUALITY, AND MATERNITY by the NATIONAL SERVICE FOR WOMEN AND GENDER EQUALITY[footnoteRef:16]; PROGRAM ON AFFECTION AND SEXUALITY by the MINISTRY OF EDUCATION; PSYCHOLOGICAL SUPPORT SERVICES for women who have been victims of sexual violence by the NATIONAL SERVICE FOR WOMEN AND GENDER EQUALITY. Their services are provided in a discriminatory format against Deaf women, as they are only accessible to hearing individuals and in Aymara, Rapa Nui, Mapudungun, and Quechua languages. [16:  Numeral 137. ] 


c) DOCUMENTS AND INFORMATION ON CONSENT FOR ABORTION IN THREE CAUSES: In 2021, the MINISTRY OF HEALTH distributed these documents through the national health network in accessible formats in the languages "Mapudungun, Aymara, Quechua, Rapa Nui, Creole, English, French, Portuguese" and in "Braille" but not in an accessible format for Deaf women. These documents and information pertain to the informed consent required by Law 21.030, which amends Article 119° of the SANITARY CODE, namely:
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[bookmark: _Hlk176471256]18. From the above, there is evidence of a legal normative conflict that undermines rights, between Article 119° of the SANITARY CODE, which prioritizes written consent, and Article 26 of Law No. 20.422, which recognizes Chilean Sign Language as the natural language of Deaf people.





19. In its report, the State acknowledges that it has not legally addressed the concept of "obstetric violence," resulting in the absence of "formal and systematic collection of instances of disrespect in gynecological-obstetric care" which would require and empower the MINISTRY OF HEALTH to "prevent, detect, and monitor the existence of violence against women in the context of health care, especially in primary care and during labor." In practice, this omission is evident in the following cases of obstetric violence that have been judicially processed with various jurisprudential outcomes:

a) ASOCH vs. ÑUBLE HEALTH SERVICE and SENADIS
20. "Protection Action 1280-2023" was filed before the Court of Appeals of Chillán in defense of a Deaf pregnant woman who, in her 35th week of pregnancy, had not received any medical attention in an accessible format with the assistance of a sign language interpreter. The action was also taken against the NATIONAL DISABILITY SERVICE (SENADIS) for failing to exercise the supervisory and sanctioning actions attributed to it by law.
21. The affected party initiated the case by filing the following formal complaint and its response:
[bookmark: _Hlk176704389][bookmark: _Hlk176540589][bookmark: _Hlk176537898][image: ]
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22. Regarding the State's response, it is important to highlight that: 
a) The demand for respect of rights was taken by the State as merely a "suggestion," which might be addressed "in the future"; 
b) The same formal complaints can only be submitted in oral language and written format via the OFFICE OF INFORMATION, COMPLAINTS, AND SUGGESTIONS, which is also a violation of the cultural and linguistic identity and rights of Deaf women.

23. In practice, due to the lack of access to information, medical decisions are made and adopted unilaterally by the treating physician, deciding on the body and health of the Deaf woman and the unborn child.

24. The ÑUBLE HEALTH SERVICE reported to the Court denying the violation of the Deaf woman's rights. However, from the very statements made by the accused, it is evident that appropriate measures were not taken until mid-September 2023, with the estimated delivery date being mid-October 2023. The service confessed judicially that for 89% of the pregnancy period, there were no accessible sign language services to inform the Deaf pregnant woman about her progress and prenatal care.

[bookmark: _Hlk176780861]25. Furthermore, the actual relocation of the Deaf pregnant woman from Chillán to Concepción, 100 kilometers from her home, constitutes a forced economic migration for the Deaf woman. She went to the Concepción Hospital upon learning that it had been judicially defeated by the ASSOCIATION OF DEAF PEOPLE OF CHILE in 2022 and had implemented sign language interpretation services for delivery.

26. In turn, the accused NATIONAL DISABILITY SERVICE, through Official Letter No. 1193-2023, dated September 29, 2023, signed by the Acting National Director of the National Disability Service, informed the COURT OF APPEALS OF CONCEPCIÓN that it has no legal competence to address the matter and that the complaint falls under the jurisdiction of the organs of Law No. 20,584, which regulates the rights and duties of individuals in relation to actions linked to their health care. This implies that: 
a) It judicially denies having the supervisory authority granted by its organic law 20,422 Article 62(j); 
b) It shows that its National Directorate has not undertaken efforts to obtain more supervisory powers; 
c) It did not intervene in the litigation even after becoming aware of it, not assuming responsibility for the protection of women with disabilities; 
d) It is unaware of the applicability of CEDAW and CRPD and adheres to the thesis that the Deaf woman must bear the cost of her interpreter.

27. The COURT OF APPEALS OF CHILLÁN rejected the protection action filed, accepting the defenses presented by both defendants. This decision was appealed to the SUPREME COURT, which rejected the appeal without providing reasons.
[bookmark: _Hlk176560301]
b) ASOCH vs. CONCEPCIÓN HEALTH SERVICE and SENADIS: “Protection Action 100326-2022” filed with the Court of Appeals of Concepción in defense of a Deaf pregnant woman who had not received any medical care during her pregnancy in an accessible format with the interpretation of a Chilean Sign Language interpreter recognized by the local Deaf community.

28. The affected individual was completely ignored by the respective instances of the Concepción Health Service. Consequently, with no other alternatives, she initiated judicial proceedings with the filing of the following formal complaint and its response:
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29. In practice, due to the lack of access to information, medical decisions are made and adopted unilaterally by the treating physician, deciding about the body and health of the Deaf woman and the unborn child.

30. Regarding this, the accused BIO-BIO HEALTH SERVICE informed the Court as follows:
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31. From the statements made by the accused, it is evident that: 
a) They did not adopt appropriate measures for accessing information; 
b) They do not consider themselves legally obligated to adopt accessibility measures; 
c) They are unaware of the enforceability of CEDAW and CRPD; 
d) They require the Deaf woman to bear the cost of her interpreter.

32. Additionally, the accused NATIONAL DISABILITY SERVICE reported to the Court as follows: 

a) They declare judicially that they do not have the supervisory authority granted by their organic law 20.422, Article 62(j); 
b) There is evidence that their National Directorate has not made any efforts to acquire the necessary powers to fulfill its legally defined purpose; 
c) They did not intervene in the litigation even after becoming aware of it, thus not assuming responsibility for the protection of women with disabilities; 
d) They are unaware of the enforceability of CEDAW and CRPD and adhere to the view that Deaf women should bear the cost of their interpreter.
[bookmark: _Hlk176765245][bookmark: _Hlk176547671]


33. In light of the evidence presented and the judicial confession of the accused, the COURT OF APPEALS OF CONCEPCIÓN accepted the protection action filed, declaring:
a) Regarding the accused Service of Health of Concepción: “The protection remedy presented in favor of the Asociación de Sordos de Chile (ASOCH) and YEXCENIA OLIVIA NEIRA ÁVILA is upheld, without costs. The Service of Health of Concepción, and specifically the Víctor Manuel Fernández Family Health Center, is ordered to immediately adopt the necessary accessibility measures and adjustments to ensure proper care for the specified patient and other individuals with hearing disabilities. This includes permanently providing a Chilean Sign Language interpreter for the health services required by this vulnerable group in our community.”
b) Regarding the accused National Disability Service: “It is also ordered that the National Disability Service ensure compliance with the previous obligation, by investigating the measures taken and reporting to this Court in case of any infringement.” 

34. In the rationale of the ruling, the Court of Appeals of Concepción cites CEDAW, invoked by the complainant ASSOCIATION OF DEAF PEOPLE OF CHILE, as follows:
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c) ASOCH vs. SERVICE OF HEALTH OF CONCEPCIÓN and SENADIS (II): "Protection Action 66839-2022" filed before the Court of Appeals of Concepción, in defense of a deaf mother and a deaf father of their newborn child with a critical health condition. With no other alternatives, they initiated legal proceedings in the case:
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35. Regarding the matter, the accused SERVICE OF HEALTH OF CONCEPCIÓN reported to the Court the following:
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36. From the content of the statements made by the accused, it is evident that: 
a) They did not adopt appropriate measures for accessing information;
b) They do not consider themselves legally obligated to adopt accessibility measures;
c) They are unaware of the enforceability of CEDAW (Convention on the Elimination of All Forms of Discrimination Against Women) and CRPD (Convention on the Rights of Persons with Disabilities); 
d) They require the deaf woman to bear the cost of her interpreter.

37. In light of the evidence provided and the judicial admission of the accused, the COURT OF APPEALS OF CONCEPCIÓN accepted the protection action filed. In its resolution, it states: 
a) Regarding the accused SERVICE OF HEALTH OF CONCEPCIÓN: “The protection action presented on behalf of the Asociación de Sordos de Chile (ASOCH) and YEXCENIA OLIVIA NEIRA ÁVILA is accepted, without costs. The Service of Health of Concepción, specifically the Víctor Manuel Fernández Family Health Center, is ordered to immediately adopt the necessary accessibility measures and adjustments for the proper care of the specified patient and other individuals with hearing disabilities, ensuring permanent availability of a Chilean sign language interpreter for the health care of this vulnerable group in our community, as needed”;
b) Regarding the accused NATIONAL DISABILITY SERVICE: “The National Disability Service is also ordered to ensure compliance with the previous obligation, to investigate the measures adopted, and to report to this Court in the event of any infringement.”

38. RECOMMENDATION. To address the situation previously evidenced, it is recommended that the State seek to reform the NATIONAL DISABILITY SERVICE to create a competent body to enforce the rights of deaf women and to train lawyers and health service managers nationwide in respecting the human rights of persons with disabilities.






V. DEAF WOMEN, JUSTICE AND PROTECTION AGAINST GENDER VIOLENCE.

39. Regarding the contents of Article 15° of CEDAW, empirical evidence[footnoteRef:17] specifies the areas of focus for deaf women in this matter: [17:  MUJER PUNTO DE EQUILIBRIO DE LA ASOCIACIÓN DE SORDOS DE CHILE, 2024.] 
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40. In its report[footnoteRef:18], the State has informed this Committee about various programs and public services related to these matters, whose design only addresses the needs of hearing women, excluding deaf women, as observed below:  [18:  Numerales 28 a 47] 

a) SERVICES OF THE MINISTRY OF WOMEN AND GENDER EQUITY: related to support and intervention in cases of violence against women, including CDA (Shelters); CARI (Comprehensive Reparation and Care Center); CDM (Women's Centers); CVS (Centers for the Care and Reparation of Women Victims/Survivors of Sexual Violence); CRH (Centers for the Reeducation of Men Who Commit Violence Against Their Partners); and the phone line 1455 (with web chat 1455 and WhatsApp +569 9700 7000);




b) SERVICES OF THE PUBLIC DEFENDER'S OFFICE: The report references the availability of defense attorneys, the Protocol for the care of foreign indigenous women deprived of liberty, and the Minimum Gender Equality Standards Manual, noting the following: b.1) Access to legal defense services is available orally through the following link: b.2) The Protocol for the care of foreign indigenous women deprived of liberty does not mention indigenous deaf women who are deprived of liberty nor does it have an equivalent focused on deaf women deprived of liberty; b.3) The Minimum Gender Equality Standards Manual, with its 19 pages and 9,905 words, does not contain any mention or provisions related to deaf women;
c) SERVICES OF THE MINISTRY OF JUSTICE: Regarding the Ministry of Justice's Mi Abogado Program, the State's report does not provide information on measures or adjustments related to accessibility for deaf women;
d) SERVICES OF THE JUDICIAL ACADEMY: Regarding these measures, the State's report refers to the Gender Equality and Non-Discrimination Plan. However, its 35 pages and 13,451 words do not contain any mention or provisions related to deaf women;
[bookmark: _Hlk176690419]e) SERVICES OF THE PROSECUTOR'S OFFICE: Regarding these measures, the State's report refers to the Gender Equality Policy of the Prosecutor’s Office. Its 37 pages and 13,451 words do not contain any mention or provisions related to deaf women;
f) SERVICES OF THE JUDICIAL POWER: e.1) The Gender Equality and Non-Discrimination Policy, with its 62 pages, does not contain any mention or provisions related to deaf women using judicial services; e.2) The training conducted by the Technical Secretariat of Gender Equality and Non-Discrimination of the Supreme Court does not mention any provisions related to deaf women using judicial services; e.3) The study “Access to Justice for Women Victims of Violence Using the Judicial Power,” with its 256 pages and 99,389 words, does not mention any provisions related to deaf women using judicial services.

41. RECOMMENDATION. To address the lack of accessibility in public policies and programs within the Justice sector related to Deaf women, it is recommended to replicate, with necessary adjustments, the legal framework for the recognition and respect of the cultural and linguistic identity of other minorities in the country, such as:
a) Public Defender's Office, Protocol For The Care Of Indigenous Women Deprived Of Liberty, from the Public Defender's Office, page 40, states:
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b) In the State's report, reference is made to The Study On Access To Justice For Women Victims Of Violence Using The Judicial Power, which states the following:
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42. Indeed, we believe that initiatives that are respectful of and promote the cultural and linguistic rights of indigenous women can be effectively utilized to address the current situation of marginalization faced by deaf women using services in the justice sector. These women also have the right to the recognition and respect of their cultural and linguistic identity as deaf individuals.








VI. CONCLUSION TO THE REPORT.


43. In conclusion to the issues highlighted in this report, we believe that addressing them properly corresponds to the needs identified and prioritized in the Conversation and Workshop MUJER PUNTO DE EQUILIBRIO ASOCH 2024. 

44. In this event, held in August 2024, 50 Deaf women participated, aged between approximately 25 and 80 years, coming from various communes in the Metropolitan Region, and in some cases, participants from other regions of the country. 

45. These issues are fully detailed below and can be consulted in the single annex of this report:

	 


IDENTIFICATION OF PRESENT NEEDS


	
1. Need for Access to Information in Sign Language: This includes information related to health, education, social rights, and public services.

2. Need to Develop Relevant Information and Strategies: This is to ensure accessibility and effective communication.

3. Need for Education on the Recognition of Deaf People’s Rights: This involves educating individuals and institutions about the rights of deaf individuals.












	






PRIORIZATION OF
NEEDS
	1. Relevance: The need for access to information pertains to the deaf community. With such access, individuals can make free, informed choices and have equal opportunities in life, ensuring equity, equality of conditions, and opportunities.

2. Magnitude: This relates to the importance of promoting the recognition of the rights, culture, and condition of deaf individuals.

3. Urgency: This is based on several factors, primarily human rights, but also on the fact that in various contexts where there is no accessibility, there is a violation of rights.

4. Feasibility: There are laws and some programs that support accessibility practices. However, there is a lack of awareness about those that specifically aim to ensure accessibility. Therefore, it is feasible to develop strategies to promote these rights. 
 





	






PRIORITIZED NEED
	
For deaf individuals, the prioritized need, based on its importance, is access to information. 

This is essential for their everyday lives and the natural well-being that every individual deserves. 

This need can be contextualized through both basic and complex examples:
· A woman who is deaf and is about to give birth.
· A student who is deaf attending a regular school with an integration program and needs to receive the academic curriculum.
· An adult who wants to apply for housing subsidies and needs to understand the requirements.
· A young person who wants to prevent pregnancy.
· An elderly person who wants to watch the news on television.
· The emergency response to an earthquake, a pandemic, or a curfew.
· A young person who wants to attend university.






VII. SINGLE APPENDIX: WOMEN AND THE BALANCE POINT.
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For Us, the time for raising
awareness has ended; today we
must make ourselves visible in

society and demand our rights

We put in a lot of effort, yet among
us, the results are only minimal.
There needs to be widespread

dissemination by everyone.

RIGHT TO PARTICIPATE IN
POLITICAL LIFE

We women have never been taken

into account.

The initial dissemination of rights
should be carried out by the State;
however, this occurs to a very

limited extent.
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[N°_[Organizaciones [Cargo

[ [Fundacion Antoria [Presidencia
l2__|Asociacion Red Investigadoras [Vicepresidencia
[&__|Agrupacién Cultural y Recreativa Cantantes Liricos de Atacama [Consejeras
[+ [Asociacién de Mujeres Confeccionistas de Arica y Parinacota [Consejeras
[6_|Asociacién Indigena Wengamen [Consejeras
[6_|Corporacién e Desarrollo de la Mujer La Morada [Consejeras
[7_|Gorporacién ProMujer Ghile [Consejeras
B |Fundacién Giudadanas [Consejeras
[0 |Fundacién Livertad y Desarrollo [Consejeras
[10_[Fundacion Recrea [Consejeras
[11_|ONG Migrantes en los Rios, [Consejeras
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Integrantes del Consejo Asesor

= Danitza Perez: Abogada y profesora UDP, ex directora de ABOFEM, experta en temas de violencia de
género.

= Paloma Olivares: Integrante y coordinadora de la Organizacién Yo Cuido. Ha participado de
distintos paneles nacionales e internacionales representando a su organizacion.

= Angelina Jara: Directora de la Fundacién EPES (Educacion Popular en Salud), psicéloga de la
Universidad ARCIS, y educadora comunitaria.

= Andrea Slachevsky: Neurocientifica chileno/francesa, médica de la Universidad de Chile y doctora
en Neurociencia de la Universidad de Pierre, Francia. Es vicepresidenta de la Corporacién
Profesional de Alzheimer y Otras Demencias (COPRAD).

= Amalia Valdez: Experta en tematicas carcelarias y criminologia desde una perspectiva de género.
Socitloga de la PUC. Integra la unidad académica de la Fiscalia Nacional.

= Francisca Rodriguez: Presidenta de ANAMURIL Con una larga trayectoria en la defensa de los
DDHH, trabajadora de la tierra con experiencia como temporera y productora.

= Oriana Estay: Integrante de la colectiva de mujeres afrodescendientes Luanda, licenciada en artes
escénicas y encargada pais del observatorio para la red de mujeres afro latinoamericanas,
afrocaribefias y de la dispora africana.

= Ignacia Oyarzin: Abogada, activista trans. Integrante del drea de incidencia piblica de OTD.

= Nicole Rojas: Socidloga y encargada del area de estudios de la Agrupacion Lésbica Rompiendo el
silencio.

= Marcela Llao Calcumil: Integrante e la Red de Mujeres Mapuche, coordinadora de mujeres en la
Asociacion Gremial Mapuche y Campesina gremial Leftraru.
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We only know that we have the

right to sign language.

1 only studied basic education, but
in an oralist school, we were forced
to read lips, 50 I only understand a
few things.

Deaf people in general have always
felt guilty or responsible for their
disability.

In the early years of education,
Deaf children do ot have the tools
for communication and accessing
the content of the Common

Curriculum.

RIGHT TO EDUCATION WITH
CULTURAL AND LINGUISTIC

IDENTITY.

Society demands that we read lips
in spanish
‘grammar. Many of us have feelings

and written texts

of sadness, and it is especially
hurtful when it comes from family,

friends, and peers.

Since there was no early access, the
likelihood of staying in  higher
education is lower. .

“I couldn't finish school, I can't

hear, there's no access for me."

We women have never been tal

t it seems as though we.

‘have no rights.
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.. deaf child is at a significant disadvantage when they are placed in a group where the majority
use a different language. They cannot communicate or engage in dialogue about the content. Thus, the
necessary cultural exchange that facilitates access to all Kinds of information and political and social

awareness does not occur.

Children who enter regular education through Integration Projects do so without sufficient
linguistic tools to access the curriculum on an equal footing with their hearing peers, placing them at a

significant disadvantage in accessing information.

This results in a significant learning gop that, instead of narrowing over the years, becomes

dangerously irreversible in the same situation.

The most detrimental consequence has not yet been recognized by educational authorities, who
have not noticed the minimal percentage of deaf students who, upon graduating from secondary
education, continue studies in higher education at a technical level, and the even smaller number who

enter university-level education”.
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Family is always the first to neglect
us, not see us, o protect us; that is
hard for us

They don’t understand me at the
municipality

Deaf people are seen as objects of
charity rather than individuals with
rights

On TV, I can only watch the news,
and always on just one channel

I can only relate to other Deaf
people; in the supermarket, they
don't understand me

Children always think that we
cannot decide for ourselves du to
our disability, and they end up
becoming our parents
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We don't pay at the supermarket,
we don’t work, we don’t make
decisions in raising our children;
our parents or spouses do that. It is

violent for me

Children always think that we
cannot decide for ourselves due to
our disability, and they end up

becoming our parents

EMPLOYMENT AND
ECONOMIC ADVANCEMENT

We women have never been taken

into account

No, hearing people don’t see us,

don’t know us, don’t make an effort
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Hearing people do not understand
that we cannot hear, no matter
how much we try; they
discriminate against us for being

deaf

Legal regulations clearly state that
all contexts must be accessible. The
Convention says 'Universal Access,"

but it is not respected

We women have never been taken

into account

I have to go with one of my
daughters and my husband as well;

1lose my privacy

RIGHT TO HEALTH

Deaf people are seen as objects of
charity rather than individuals with

rights

I cannot attend public health
institutions because there is no

access for me

1 don't go to the CESFAM (Family
Health Center) because there is no
sign language interpreter. How am
1 supposed to understand what the

doctor is saying?"

When | went to give birth to my
daughters at the Hospital, I could
the

never understand  what

midwife was saying to me
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With the woman’s consent, the interruption of her pregnancy is authorized by a surgeon, under

the terms regulated in the following articles, when:
1. The woman is in a life-threatening situation;
2. The embryo suffers from a condition incompatible with independent extrauterine life;
3. Itis the result of rape.

In any of the above cases, the woman must clearly, explicitly, and in writing express her will to

terminate the pregnancy.

In the case of individuals with sensory disabilities, whether visual or auditory, as well as those with
mental, psychological, or intellectual disabilities who have not been declared legally incapacitated
and who cannot express themselves in writing, alternative communication methods will be
provided to give their consent, in accordance with Law No. 20,422 and the Convention on the

Rights of Persons with Disabilities.
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Complaint 2126521 from luy 2023: *As a Deaf person and a pregnant mother, my inerest s to
have access tosign language interpretation services during consultations atthis health service. |
wantthe option o a guided tour before childbith to receive all the necessary information before
my chids birth, and to heve sign langusge interpretation services during labor | have inaured
with various healthcare professionals, but none are familar with or have provided a response.

hope to have this accessibility measure and will be attentive to your updates.”

Response from the Head of Gynecology in July 2025: "We appreciate your suggestion and
perspective 25 2 user of our hospital. We have taken your request into consideration and have
forwarded it o the Subdirectorate of our hospita,to which our service is subordinate. We have
noted al that you have indicated and tharik you for bringing tis to our attenfon, as it highlights
a situation that needs to b resolved promptly. As the Gynecology and ObsteticsServie, we are
committed to providing quality service to each of our users and their families, and we hope that
Vour future experience will be satifactory and that we wil have the tools you have requested

and are expecting
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Complaint 1876718 from October 2022: “I would like to request accessibility services in health
care through o qualified Chilean Sign Languoge interpreter. 1 have attended various appointments
ot the clinic due to my pregnancy, but in ol cases, I have not bezn able to access equal
‘opportunities since there is no st fluent in sign language or an interpreter available. This makes
me feel discriminated against in the health core provided. | request that this service be
incorporated, as | will continue with my prenatal check-ups and my next appointment is
sychological it is my right to receive core under the same conditions as hearing individuals and.
ot have to provide or cover the cost of an interpreter with my limited resources. | will be attentive

to ensure that the necessary accessibility s provided in my next health appointment.”

Response from the Director of the VICTOR MANUEL FERNANDEZ FAMILY HEALTH CENTER in
November 2022 ORD 930: a) The demand for respect for her rights was taken by the State as
merely a “convenience,” and they “regret” that it will have to continue being addressed by “her
effort to provide an interpreter”; b) The same formal complaints can only be subitted in oral
language and written format via the OFFICE OF INFORMATION, COMPLAINTS, AND
'SUGGESTIONS, which is also  violation of the cultural and linguistic identity and rights of Deaf
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“Regarding the ‘obligation’ to have a certified interpreter as requested by the petitioner, it is
stated that it is not sufficient to merely cite constitutional rights and/or international treates.
Instead, the legal development of these rights must be addressed. In this case, the low on patient
rights and duties (Law 20.584) should be reviewed. Specifically, Paragraph 2 of the right to
dignified treatment, Article 5 states: ‘In their health care, individuals have the right to receive
dignified and respectful treatment at all times and under any circumstances. Additionally, and
under the same provision, users have the option to be accompanied by third parties who assist

them in the matter; and this option has not been prohibited by any of the hospitals!
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3° The situation reported affects a deaf and pregnant woman, who is doubly vulnerable due to
her gender and disability status, thus receiving enhanced protection under International Human
Rights Law, particularly under the Convention on the Elimination of All Forms of Discrimination

Against Women (CEDAW) and the Convention on the Rights of Persons with Disabilities (CRPD).

4° Article 1 of CEDAW states that "discrimination against women" denotes any distinction,
exclusion, or restriction based on sex that aims to or results in impairing or nullfying the
recognition, enjoyment, or exercise by women, regardless of their marital status, on the basis of
gender equality, of human rights and fundamental freedoms in the political, economic, social,
cultural, and civil spheres or in any other area. Subsequently, Article 2 of CEDAW stipulates that
State Parties agree to pursue, by all appropriate means and without delay, a policy aimed at
eliminating discrimination against women and, for this purpose, commit themselves, among other
things, to: b) Adopting appropriate legislative and other measures, with corresponding sanctions,
to prohibit all discrimination against women; d) Abstaining from engaging in any act or practice
of discrimination against women and ensuring that public authorities or institutions act in
accordance with this obligation; e) Taking all appropriate measures to eliminate discrimination

against women by any persons, organizations, or enterprises.
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‘Their child suffered from o congenital heart defect ot birth, which was operated on ot Luis Calvo Mackenna
Hospital. The current diagnosis includes vocal cord poralysis and suspected developmental dysplasia of the
hip. He had to stay hospitalized for approximately 2 months at Guilermo Grant Benavente Hospital in
Concepeidn due to developing respiratory syncytial virus and adenovirus, even requiring oxygen support.
Both health conditions were acquired at Guillermo Grant Benavente Hospital, which constitutes negligence
‘on the part of the hospital itself. During hisstay in the pediatric ICU and pediotric ICU for port of May, June,
‘and port of uly 2022, your representatives visited the healthoare facility multiple times to understand the
health issues affecting the infant ond the medical measures to be taken by the attending heolthcare
professionals. However, they were not provided with information in their longuage and had to rely on
individuals knowledgeable in sign language or sign language interpreters who might be available during
their visit to Guillermo Grant Benavente Hospital, in order to ovoid the cost of hiring a sign languoge
interpreter to accurately and reliably interpret the information given only orall. This ituation led them to.
leave on several occasions without understanding their child’s health status simply because the public

Service did not provide a certified interpreter to communicate such crucial information appropriately.”
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“Regarding the ‘obligation’ to have a certified interpreter as the appellant claims, it is important to note

that it is not sufficient to merely state constitutional rights and/or international treaties; it is necessary to

consider the development of these rights as set forth by the legislator in specific requlations. In this case, the

law on patient rights and duties (20.584) must be reviewed. In its Paragraph 2, on the right to respectful
treatment, specifically Article 5, it states: 'In their healthcare, individuals have the right to receive respectful
and dignified treatment at all times and under any circumstance. Consequently, providers must: a) Ensure
that appropriate and intelligible language is used during care; ensure that individuals with a disability, who
do not fully command the Spanish language or only do so partially, receive the necessary and
understandable information through a staff member of the establishment, if available, or with the support

of a third party designated by the person being cared for."

ay, there is no legal obligation as the appellant claims, as the use of the expression 'f available’

indicates that it is not mandatory. Notwithstanding, both at HGGB and at the Santa Juana Hospital, there
are staff members trained in Chilean sign language, as they claim to certify. Additionally, according to the
same article, users have the option to bring third parties to assist them in this matter, and this possibility has

not been prohibited by any of the hospitals, which the appellant expressly acknowledges.”
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It seems like we don't have rights

Deaf people are seen as objects of
charity rather than individuals with

rights

Many Deaf people have suffered
various types of violence, including
physical violence. However, how do
they expose it? How do they express
it? In sign language in a courtroom
or before a judge or police officers
who do not have an interpreter to

access justice?

The primary dissemination of rights
should be done by the State;
however, this occurs to a very

limited extent

ACCESS TO JUSTICE

In the circle of Deaf women I know,
all have been beaten by their
parents, spouses, or children, and
some have even been sexually

abused

If we know them, we demand them

We only know that we have the

right to sign language

Women have suffered the most
from various types of violence,
including sexual violence. Often, as
children, they did not have the tools
to report it, repair the damage, and

soon
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i. Interpreter. Upon first contact with the detainee, it may be apparent that there is a particular situation

regarding her use of language. In this way, it can be verified whether the individual is an indigenous foreign
woman who is monolingual in her native language or if she has difficulties communicating satisfactorily in

Spanish.

The same applies in situations where, although the woman has partial command of Spanish, it is
not her native language. Consequently, the information may not be fully understandable, and she may

not be able to express herself adequately.

Alternatively, the woman may wish to express herself only in her native language, in which case

her right will be respected.

In situations where the intercultural facilitator has a fluent command of the defendant’s language,

they may act as an interpreter. In other cases, arrangements should be made to provide an interpreter.

Clearly, effective verbal communication between the lawyer and the client will impact the

defense strategy being developed, the information the woman can provide, and the overall right to

defense.

Therefore, all measures will be taken to ensure that the woman can express herself and receive

information in a comprehensible manner.
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Translator: In general, the good use of the Judicial Power's translator for Creole and sign language is
positively valued. However, there is no measurement, data, or any other reference to deaf women, sign

language, or interpretation services.
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MUJER PUNTO DE EQUILIBRIO

EXPERIENCIA DE SISTEMATIZACIGN DE ESTRATEGIASOCIAL

DE LA COMUNIDAD SORDA DE CHILE.

Santago oe Chke, agosto 6@ 2024
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PRESENTACION

LaAsociacién de Sordos de Chile ha desarrallado un trabajo enfocado en la defensa de.
1a dignidad y derechos de la comuridad de personas Sordas, siendo a Insiitucién mas anfigua
del Pais en materia Discapacidad, Io que a la fecha nos lleva orgullosamente a cumpir los 95
afios de existencia en nuestro pais.

Esinterés de nuestra Insttucion, socios y socias, sequir aportando al desarrollodel Pais.
ymuy en especial  a incusién

En Ia importante tarea de constru un pais equitativo, inclusivo y con igualdad, Ias.
nstituciones de Personas en Situacion de Discapacidad tenemos el deber de contrbuir al
desarrollo de nuevas construcciones sociales.

Porlo anterior,Ia Asociacién de Sordos de Chie, sus Socios/as y o Directorio presenta.
Ia sistematizacion de a estategia desarrollada durante el afio 2023, denominada ‘Mujer Punto
de Equilbrio®

Gustavo Vergara
Fresidente

Asosiasién de Sordos de Chie
‘Santiago, agosto de 202¢
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chie@gmallcom v asoc

MUJER PUNTO DE EQUILIBRIO

LINTRODUCCION.

1. El presente documento, tiene por objeto levantar la informacién, como evidencia de un

proceso_dinamico, con enfoque de Derechos, realizado dentro de nuestra Institucién,
convocando alrededor de 50 mujeres Sordas, de edades que flctian entre los 25 a los 80
afios aproximadament, provenients de distintas comunas de la Regién Metropoltana, y en
algunos casos pariicipantes de otras regiones el Pafs.

2. La metodologia fue desarrollada de forma grupal, o que permito que el grupo pudiese
establecer las formas de trabajo y los temas de interés, realzando tallres, con profesionales
de distinas disciplinas, contando con Abogada, Psicéloga y Trabajadora Social ¢ Itérprete de
Lengua de Sefias.

3. Se da iicio a los talleres en ¢l marco de los Derechos de la Mujer y Equidad de Género,
‘acompahado por un cilo de talleres de Salud Mental para la mujer de hoy.

4. Es imporante sefialar la destacada pariicipacion e interés e las Mujeres Sordas, en cada
una de las actvidades planteadas, lo que se define como variable fundamental, al momento de

dar cuenta de los relatos que ellas exponen en el desarrollo de la esirategia

5. Causa empiica del éxito y paricipacion de Ia estrategia de Mujer Punto de Equilbrio, €1
acceso en su lengua Natural, Ia Lengua de Seas.
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Sann

e 300 chie@gmi.com i 350ch.

1. MARCO TEGRICO DESARROLLADO.

6. Se han observados distintos marcos legales que dan paso a garantizar 1os Derechos de la
Mujer

) La Convencion sobre Ia efiminacion de todas las formas de discriminacién conra la
mujer (CEDAW), Fue propuesta a a Asamblea General de las Naciones Unidas entre
otr0s,todos elos abligan a l0s érganos del estado a respetar y promover tales derechos
garantizados por la Constiucién, asf como estos tratados que se encuentran vigentes;

b) La Convencién Intemacional de los Derechos de las Personas en Situacién de
Discapacidad, (CDPD), Cuyo propssito es promover, protegery asegurar el goce pleno
¥ en condiciones de igualdad de todos los Derechos Humanos y libertades
fundamentales por todas las personas con Discapacidad, y promover el respeto de su
dignidad inherente;

) Declaracién sobre Ia Eliminacién de la violencia contra la Muer, (asamblea General
de Naciones Unidas). Define Ia Violencia en conira de Ia Muer, fodo acto de viokencia
basado en el género, que fiene como resultado posible o real, un daio fisico, sexual o
psicolégico, ncluidas las amenazas, Ia cohesion o la privacién arbirara de Ia iertad,
va sea que ocurra en la vida pibica o privada;

) Convencién Interamericana, para prevenir, sancionar y erradicar la Violencia en
contra de 1a Mujer, Convencidn de Belén do Para (1949, Ia que establece que violencia
en contra de la mujer es cualquier accion o conducta, basada en el genero que cause
muerte, dafio o suffimiento, fisico, sexual o psicolégico a la mujer, tanto en el ambito.
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de las Mujeres;

) Plan Nacional de accién en contra de toda forma de Viokencia en conira de 1a Mujer
20212030, del Ministerio de la Mujer y Equidad de Género, 2020;

) Ley 20.820: que crea el Ministero de la Mujer y Equidad de Género, a que establece.
n s en el articulo 3, las funciones y atibuciones del Ministerio de Ia Mujer y Equidad
e Género, en donde se sefiala que debe desarrolar poliicas, planes y programas
destinados a atender, prevenis, eradicar, sancionar a violencia en contra de la Mujer,
generando o espacios de coordinacian entre los organismos de 1a Adminisiracién del
Estado, a nivel Nacional, Regionaly Local;

) Ley 20,422 que establece normas sobre Ia igualdad de oportunidades e inclusién
Socialde las personas en situacién de Discapacidad

h) Ley 21303: La que establece nomas de iguaidad de oportunidadss & inclusion
socialde Personas en situacion de Discapacidad, la que reconoce Ia Lengua de Sefias
¥1a Comunidad de Personas Sordas, como ftlares de Derecho;

1) Ley N°20.609 (Ley Zamudic®): sanciona actos de discriminacion arbiraria cuando se
funden en mofivos com el sexo, matemidad, lactancia, amamantamiento, orientacién

sexual, identidad y expresion de género
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7. Conceptualizacin.

a) Persona Sorda: Aquella que, a parti de su funcionalidad auditva reducida o
inexistente, adquirida desde su nacimiento o a lo largo de su vida, se ha desarrollado
‘como persona eminentemente visual, tine derecho a acceder y usar lalengua de sefias
a poseer una cultura sorda ¢ identicarse como miembro de una comunidad fingiistca
¥ cultural minoritaria;

b) Comunidad Sorda: Grupo de personas que constituyen una minoria ingaistica y
cultural, conformado principalmente por personas sordas y organizaciones de personas.
Sordas de cualquier fipo, en la que también pueden partcipar las personas con
discapacidad audiiva y las personas oyentes que comparten Ia lengua y la cutura de.
1as personas sordas;

©) La lengua de seiias chilena: es la lengua natural, originara y patrimonio intangiole
delas personas sordas, asi como también el elemento esencialde su culura e identidad
individualy colectiva;

) Enfoque de Género: considera las diferentes oportuidades que ienen hombres
mujeres, las interrelaciones entre elos y Ios distntos foles que socialmente se asignan.

€) Enfoque de Interculturalidad: Promueve y fomenta la convivencia entre personas.
de diferentes culturas, étnicas y refigiones, a través de una mirada centrada en la
Persona como protagonista y tular de Derecho. Segin el Plan Nacional de erradicacion
de toda forma de violencia en contra de la Mujer, este enfoque seiiala, que desde la
perspectiva. intercultural se pretende contribuir a la contribucién social,
promoviendo cambios en las dinémicas de exclusién, Discriminacién,
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‘2 minorias, étnicas, culturales o al sector migrante.

) Enfoque de Interseccionalidad: Permite visibilzar a violencia y discriminacian que
viven las mujeres, en especial aquellas originadas a parti de la relacion de Género,
con la edad, Discapacidad, enfermedad, clase social, etni

, raza, nacionalidad,
eligion, orientacion o identificacién sexual, trabajo y oficio entre otras.

8. La antropologia cultural norteamericana postulaba que cada culura debia ser comprendida
como una totalidad en si misma; por ende, no era posible comparar sus caracteristicas con
otra,ni buscar regularidades replicables en oiros anlsis. Melgareio, M. (2017).

5. La antropologia lingilistica estudia la diversidad de lenguas habladas por los distinos
grupos humanos histérica y actualmente, y cémo se relacionan esos lenguzjes con las
caracteristicas de las culturas que Ios usan. Melgarejo, M. (2017).

40. EI Estado reconoce y se obiiga a promover, respetar y  hacer respetar, de conformidad
con Ia Gonstiucién, Ias leyes y los tratados intemacionales ratifcados por Chile y que se
encuentren vigentes, los derechos culturales y lingiisticos de las personas  sordas,
‘asegurdndoles el acceso a senvicios piblicos y privados, a la educacion, al mercado laboral, la
salud y demés &mbitos de 1a vida en sociedad en lengua de sefas.
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11l PROBLEMATICA SOCIAL. “Vulneracién de Derechos que han vivenciado las mujeres
sordas de la Asociacion de Sordos de Chile por falta de acceso a la informacion en su
Lengua Natura".

1. En un proceso desarrollado a través de Técnicas de recoleccion de Datos tales como

a) Las entrevistas semiestructuradas aplicadas: “Nos posibita elsborar instrumentos.
con preguntas ablertas, para que e informante, exprese sus opinionss, y matizar sus
respuestas, s través de esto obluvimos informacién de las difcultades del problems,
Siendo observadores inmersos de o que sienten las personas con respecto a ello sl
enfrentar Ia exciusion y e discriminacién’

b) Focus Group: €l que fiene como conceptualizacion: que se reine a un grupo imitado
de personas con caracteristicas homogéneas de acuerdo con el fema de investigacion,
manteniendo una discusion guiada en un clima o directivo (Krueger, 1991, en Flores,
193,

©) Salud Mental, Procesos dinimicos ¢ inferactivos con Ia parispacion de pblico
objetivo, relatos y procesos naturales de la mujer sorda durante sus ciclos vitles,
‘acompaiiados por Psictioga.
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12. Criterios de priorizacin.

a) Urgencia: No fener acceso de forma répida aa salud, se convierte en un riesgo incluso
vital, como efemplo fa posicién de medicamentos, los tratamientos, los confroles médicos,
las especiaidades médicas, procesos de matemidad, parto y postparto

b) Acceso a Ia justicia: aun cuando SERNAMEG brinda orentacion, informacion y
atencién psico juridica en violencia de género a mujeres sordas a través del CDMIS, el que

otorga servicios complementarios para a infervencion de asistencia en lengua de sefias
chilena, este Serviio es en un 100% desconocido por 1a poblacién objetvo.

©) Conciencia del Problema: ¢l 100% de las consultadas expresan la necesidad urgente
de acceder a la salud con niveles de informacin claros y safifaclorios para su bienestar.

d) Recursos existentes: En los sistemas Pibicos y Privados de Salud son escasos, o
nulos, solo existe una plataforma de Salud Responde, con dos intérpretes de Lengua de

Sefias para todo el Pais. CDMS, no cuenta con a dif:
defensa de Derechos de Ia Mujer Sorda.

6n sufiente para la promocién y
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13, Preguntas relevantes: reaizsdss duranta s tollere:

 £En su famiis iiciel huo ora persons sorda?
« LEnlsfamilis sctusl esposo, s, ietos?
« hey ot ntegrante que sea persons sorda?

* LUsted puso desarrol

e <n &l ambiente laboral?
 Lul cras ustad que s Ia mayor ifcutad que hatenido que enfrentar?

+ LUsted ha vivenciado Vilencia?

+ LEnis sctusidd qus es 1o que & usted ms e nferesa como persons sorda?
 LCuéles son las ress més inacoesibles pars un person sorda?

 LCusl cras ustad que e problemétios més profunds de s comunidad sorda?

+ 4Conoce Usted sigin macanisma de prteccién pars I M Sorda?

Qe opinan de este tama las otres mujeres sordss con a5 que usted se relacions?

« Tiene sigin suefio pss el uturo?

+ 4Como sa relacions con ls personas Oyentes?
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44. Hemos visto en el trabajo de campo el como se desarrolla esta comunidad, con respecto a
aquelos espacios compariidos donde se pueds observar detalles, significados, actores Ios que
ademés se observa influyen en las opiniones y a su vez foman de las opiniones de otrs,
experiencias para llevarlas a un plano comunitario y de vivencias compartidas, por fo que
sustentan el concepto de Comuridad de personas sordas, con identidad y cultura entrelazada
a patimonio infangibe.

15. En esta matriz de fipo cualiativa, pudimos observar a través de dversas técnicas
implementadas, cabe destacar que en igualdad de condiciones, con acceso a la informacién,
es decir en lengua de sefias, como los femas abordados tuvieron connotacin sobre todo de
tipo emocional, con episodios de llanto, rabia, frustracién, a raiz de lo que ellos
describen como discriminacion, exclusion, por falta de acceso a través de su lengua
natural, y e50 en todos o 1a gran mayoria de los ambitos de su vida, refleados en esta matiz,
misma que nos orienta al conocimiento, a un aniss de Ia realidad cofidiana que vivencian las
personas sordas y que se ha consituido en una problemtica para esta comunidad,
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IV, NECESIDADES RELEVADAS.

IDENTIFICACION DE LAS
NECESIDADES PRESENTES

L Necesidsdde Accsoals
informacian en lengus de Sefas en
materia de Salud, Educacion,
Drechos Socale, Sarvicios
Piblicos.

2 Necesidad de generar informacién
Vestrategias pertinents que den
cumplimiento sl sccesitiidady

3. Necesitad de sducacibn an el
reconocimisnto de os derechs de
1as parsonas sordas.

PRIORIZACION DE NECESIDADES.
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V. CONCLUSIONES.

16 Talleres, encuentros y espacios protegidos, 10s que fusron realzados en la Lengua Natural
de Mujeres Sordas, con conocimiento de su cultura, caracteristicas y estructura, provocan un
impacto positivo en e bienestar de ellas como una Mujer Tiular de Derechos, Ia foma de
conocimiento, conciencia de aquellas nomas y acciones que son garantes de sus Derechos
Humanos y en especificos a su cultura y condicién, provoca también una dualidad, hoy conozco
mis Derechos, sin embargo no puedo enfrentarlos dado que Ia sociedad no esta dispuesta para

17. Como estas Mujeres Sordas, que vivenciaron violencia, Fisica, Psicolsgica, Sexual en la
intimidad de sus familias hoy pueden acompafiar a las nuevas generaciones, s as barreras,
brechas y imitancias sigue siendo la misma, Ia falta de acceso a la informacién

18. Gomo estas Mujeres Sordas, que, a pari de estos talleres, levantan un conversatorio para
el dia de Ia conmemoracion Internacional de la Mujer, al ao siguiente de haber participado de
esta estrategia, o que da luces del iderazgo que alcanzan con la consagracion del derecho a
Ia informacién, pero no pueden asistr al consulforio o dar a luz en un parto en igualdad de
condiciones.

19. Estas preguntas entonces nos llevan a Ia bissqueda de las respuestas en las normativas
que estén dispuestas, pero no operatvas, aquellas que garantizan los Derechos, pero no se
cumplen, donde la Mujer es ttular de Derecho solo por su condicién de Ser Humano y no solo
pora condicién del confexto en el que esté incorporada.

Redaccién técnica y coordinacion de taleres: Paola Serrano Moreno, mpp@asoch.cl




