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Preface

In 2017, the Greek State enacted a mechanism for the external, independent monitoring of the implementation of the UN Convention on the rights of persons with disabilities and assigned this responsibility, which it proclaimed a “promotional framework”, to the constitutionally-established Independent Authority of the Greek Ombudsman. The current report by the Greek Ombudsman, the first after being assigned to monitor the UN Convention, follows the structure of the Convention and examines each article for irregularities, deficits and distortions at the level of existing legislation, secondary regulatory settings, administrative operation and practice. It also ascertains that significant legislative initiatives that have been taken in recent years are ineffective, primarily due to the delays in generating the secondary regulatory framework that is required in order for the Administration to implement the legislative provisions.

The harmonisation of the institutional framework and administrative action with the provisions of the UN Convention on the rights of persons with disabilities should go hand-in-hand with targeted initiatives on information and raising of public awareness. Respecting the rights of citizens with disabilities is an issue of collectivist culture, but also individual self-awareness. Serving its constitutional mission, the Greek Ombudsman is steadily and decisively in the front line for protecting and promoting these rights.
Executive Summary

Pursuant to the law (Article 72 Law 4488/2017), the objective of the promotional framework is to monitor the implementation of the Convention; to express an opinion on the compatibility of the promoted public policies at central, regional and national level; as well as the compatibility of national law with the provisions of the Convention. Other than the actions for the general promotion and protection of the rights of disabled persons, as the competent body, the Greek Ombudsman reviews individual complaints in relation to the infringement of specific rights of disabled persons; it undertakes awareness-raising actions on issues that are associated with the rights and obligations arising from the Convention; it prepares studies and surveys in relation to the implementation of the Convention’s articles on individual sectors and submits an annual report with an assessment of the public policies and the implementation of applicable legislation, as well as proposed measures for addressing deficiencies and needs that were ascertained in practice and need to be legislatively regulated or amended. In order to achieve this objective, the Greek Ombudsman takes every appropriate measure and collaborates with the National Confederation of Persons with Disabilities (ESAMEA). 

The National Body’s prior involvement (prior to the assignment of the Convention’s promotional framework to the Greek Ombudsman) in cases concerning the infringement of rights of disabled persons significantly contributed to its observations and remarks in this report, since it is the competent: a) constitutional institution for extrajudicial mediation for dispute resolution (Article 101 of the Constitution, Law 3094/2003), b) ombudsman for the rights of children (Law 3094/2003), c) ombudsman for recipients of health services and social solidarity policies (Law 3292/2004), d) body for monitoring the implementation of the equal treatment principle (Law 3896/2010 and 4443/2016), e) mechanism for the prevention of torture & ill treatment (Law 4228/2014). It also took into consideration the observations of the ESAMEA., the announcements of the Government’s coordinating Mechanism, as well as the list of issues that was created by the Committee. The Ombudsman's observations refer to Articles 1-4,5,6,7,9,11,12,13,14,15,18,19,20, 21,22, 24,25,27,28 of the Convention.

Articles 1-4 Purpose, definitions, general principles, general obligations

With respect to the Greek legal order's definition of disability and its compatibility with the conceptual approach of disability in the Convention
, it should be noted that such a definition is not included in the Greek Constitution. Respectively, disability is not defined in national Laws 3304/2005 and 4443/2016, to which Directive 2000/78/EC is transposed. The introductory report of Law 4443/2016 makes reference to the definition of disability according to Law 4074/2012, which ratified the Convention
, whilst the acknowledgement of denial of reasonable accommodation as a form of discrimination in work and employment (Article 2 (4) case h of Law 4443/16), also refers to the relevant provision of the Convention (Article 27 of Law 4072/12). However, the legislative framework for access to social insurance and welfare benefits, but also special provisions of national law that are associated with positive measures in education, employment, etc., are frequently associated with purely medical criteria (either via a recognised disability percentage that corresponds to certain conditions, or with special reference to certain conditions for which special facilitations or measures may apply). This fact proves the connection between the disability protection system and the medical model, while the qualitative criteria for assessing the obstacles that are faced by persons with disabilities (functional criteria), which constitute a structural element of the social model, are frequently absent.
Article 5 Equality and non-discrimination

The disabled persons’ equal and non-discriminatory enjoyment of rights presupposes the elimination of obstacles, but also necessary measures and facilitations, for their equal participation in economic, social and political life. In domestic law, equal treatment and non-discrimination, among other grounds including grounds of disability, constitutes a subject of special protection only in the field of work and employment. This legislation and specifically Law 3304/2005 initially, and presently Law 4443/2016, are associated with the obligation of transposing Directive 2000/78/EC. The current Law 4443/2016
 brought about changes and improvements to the applicable legislative framework, some of which are associated with disability. More specifically, they include:

a) the addition of chronic disease as a prohibited ground for discrimination (Art. 1) b) the inclusion of the denial of reasonable accommodations in the forms of discrimination (Art. 2 para. 2 item h), and c) the inclusion of the discrimination based on relation with a person with disability in the types of discrimination
. Moreover, with Law 4443/2016, the Greek Ombudsman became the national body for overseeing and promoting equal treatment for all grounds of discrimination in the public and private sector, thereby abolishing the division of these competences into three different bodies under the pre-existing Law 3304/2005. Timidity in terms of expanding the regulatory scope and the inclusion of activity sectors in the relevant protection beyond occupation and employment is counted in the negative points of Law 4443/2016. As a result, the national legislative framework for equal treatment does not cover discrimination on grounds of disability in vital sectors such as education, social protection, the provision of goods and services, at least with the use of specific institutional tools that are provided by the national framework. Article 74 of Law 4448/2017 provides for the adoption of a Presidential Decree within the year that shall horizontally apply the scope of protection in cases of infringement of the equal treatment principle on grounds of disability in the fields of education, provision of goods and services. However, it has not yet been issued.

Article 6 Women with disabilities 

Women with disabilities constitute a particularly vulnerable population group. The gender aspect in public policies constitutes a necessity that must be taken into consideration in combination with other properties or situations that propagate vulnerability e.g. women or girls with disabilities, female immigrants with disabilities, Roma women with disabilities, etc. With Law 4604/2019 on substantive gender equality, the gender aspect is included in the factors taken into consideration during the design and materialisation of public policies and clearly concern policies regarding disability. However, implementation of this law is pending. It should be noted that multiple discriminations constitute a type of discrimination that is included in the definitions of Law 4443/2016; however, protection against multiple discriminations is restricted to work and employment, and it is not accompanied by provisions for special sanctions.  

Article 7 Children with disabilities

To a certain extent, national legislation and applicable policies protect children with disabilities, especially in terms of the benefit/welfare and educational policy; however, without corresponding to the full extent and content of their vested rights in practice. The arduous implementation and ultimately the non-effective protection of the rights of children with disabilities are linked to a number of factors. The lack of self-advocacy, difficulties in claiming rights via their representatives, in combination with stereotypes and prejudices that are diffused in Greek society, negatively contribute towards the end result of the level of protection provided. The lack of a mental health and social protection services framework in general
 (mainstream services), particularly at prevention level, with competent and suitable personnel, and of specialised services and programmes in the community
 especially for children with severe disabilities and their families, reduces the children’s social protection, making them vulnerable to neglect, abandonment and institutionalisation. 

Difficulties with the acceptance of children with disabilities at municipal nurseries is a regular occurrence, according to the complaints addressed to the Ombudsman. The pre-existing legislation
 was recently amended further to proposals made by the Ombudsman
; however, in practice, the problems remain. The lack of competent human resources at the Municipalities’ nurseries - child care centres constitute the usual excuse for the non-acceptance of children with disabilities or chronic conditions. Failure to promptly enrol these children in nurseries - child care centres hinders their early inclusion in the learning process together with their peers, withholds the necessary support of working parents, and drastically increases the prerequisites for future exclusion.  
Article 9 Accessibility

Accessibility to a structured environment

Law 2831/2000 (Article 28) and Law 4067/2012 (Article 26) established special regulations on accessibility to buildings for persons with disabilities. This concerns all buildings with post-2012 building permits. Although the issuance of a building permit requires the submission of an accessibility study (Article 3 para. 2 of Law 4030/2011), the presidential decree that is stipulated in para. 6 of the same Article and concerns the specifications for the preparation and presentation of this study, has yet to be issued.
The same law (4067/2012) provides for the adaptation of existing buildings by 2020, so that they are accessible to persons with disabilities. The requirement concerns buildings that house public services and those used for public gatherings, temporary accommodation, education, health and social welfare, justice and correctional facilities, offices and trade, industry and craft. Ministerial Decision 52487/2002 (Government Gazette Β 18/15.1.2002) established special regulations for the assistance of persons with disabilities at existing buildings, but the aforementioned pending presidential decree on the specifications of the accessibility study, is also necessary for the adaptation of existing buildings, whose adaptation deadline shall expire in one year
. 

Special regulations for the assistance of persons with disabilities in common use areas that are intended for pedestrians, were also established (Ministerial Decision 52907/2009, Official Government Gazette Β 2621 31.12.2009). However, in many cases, the implementation of these regulations is not possible, either because of the inclinations and poor construction of the roads, or because of the narrow or non-existent sidewalks, or because of traditional settlements that need to undergo change or because protected landscapes of common areas need to be destroyed in order to become accessible
. It should be noted that in the central district of Athens, where many establishments (e.g. bars, restaurants etc) use public space, a non-compliance exception was made regarding the above accessibility provisions (Ministerial Decision 38527/2016 Government Gazette B 2780/05.09.2016).

Law 4067/2012 also provides for the establishment of an accessibility committee at the Ministry of Environment and Law 4495/2017 for central and regional accessibility committees, which nonetheless have yet to be established. Nevertheless, other than establishing specifications and general opinion-giving responsibilities, these commitees will need to be able to propose ad hoc solutions for difficult adaptation cases of existing buildings, or for creating access to common areas.

In addition, placing a ramp per municipal unit in order to facilitate persons with a wheelchair to access the sea, is now a requirement at organised beaches
. A more specific issue is access to archaeological sites or other cultural heritage monuments, which has to be addressed on a case by case basis due to their protected nature.
Accessibility to public transport

General accessibility to Public Transport by disabled persons presents numerous problems. In general, road transportation, buses and trolleys, present increased accessibility problems to disabled persons with mobility and other disabilities, since they use old fleets with narrow areas that are poorly maintained and do not ensure prompt and safe transport. Efforts are being made by Road Transport SA (OSY) to replace the old vehicles with new ones, which will be accessible by disabled persons with mobility problems, given that they have a braking system and special ramps for wheelchairs. However, the Ombudsman has received complaints that these systems do not operate due to poor maintenance, and more often than not, bus stops are not properly equipped and are thus inaccessible. The addition of information signs at the stops is a step in the right direction, but this does not address all disabled persons (e.g. the visually disabled). Lastly, procedural difficulties in the issuance of the new electronic tickets to disabled persons (e.g. delays in the issuance of verified cards for transfers within and outside the Attica region) created significant obstacles in their accessibility to public transport.  Rail transport, which has more modern and advanced infrastructure, is in a better position.



Accessibility to the digital environment

Access to the digital environment is a necessary prerequisite for receiving information, participating and asserting rights and benefits. However, in practice this is not guaranteed. It is indicative that only a small number of websites are fully accessible to disabled persons
 (See below Article 21). Law 4591/2019, whose implementation is pending, was recently passed for the transposition of Directive 2016/2012/EU on the accessibility of the websites and mobile applications of public sector bodies.  
The Greek Manpower Employment Organization (OAED) is a prime example of physical and electronic accessibility problems for disabled persons. Although applications by candidate beneficiaries of public benefit programmes are exclusively submitted electronically via the e-Services tab in the OAED Portal (www.oaed.gr) and the candidate is responsible for the complete and correct completion of the electronic application, it lacks the appropriate accessibility support for disabled persons which ensures their access to electronic information and addresses difficulties during the submission of their applications. 
The disabled persons’ accessibility to the digital environment needs to be ensured with the use of appropriate electronic tools. In addition, the disabled persons’ access to goods and services must also be supported in practice with the provision of specialised services at information centres in urban, rural and island regions.

Article 11 Situations of risk and humanitarian emergencies

During the 2015 refugee crisis, one million people, including persons with disabilities, crossed the Greek borders resulting in emergency humanitarian needs, especially on the Aegean islands which received a mass refugee inflow. The Joint EU - Turkey Statement on 18.3.2016 and the establishment of hotspots on five (5) islands (Lesvos, Chios, Samos, Kos, and Leros) in the first half of 2016 led to a steady number of asylum seekers (currently approximately 15,000 persons), who are restricted to these islands until their application is reviewed.

The legislation includes a special provision for identifying and protecting persons with disabilities during their entry and review of their asylum request, as follows: 

· Under Article 14 (8) of Law 4375/2016 item (b) «persons with disabilities or who suffer from an incurable or serious illness” are considered vulnerable groups.

· The same article stipulates that following the recommendation by the medical examination and psychosocial support team, the Director of the Centre refers these persons, who belong to vulnerable groups, to the competent social support or protection body.

· Article 60 (4) item (f) of Law 4375/2016 exempts vulnerable persons from the special asylum review procedures at the borders.

However, in practice, during the implementation of this legislation, as the complaints received by the Greek Ombudsman indicate, there are problems, 
which specifically concern:

· the inadequate and/or lack of suitable welfare facilities for the social support of these individuals; 

· delays in receiving the vulnerability opinions by the medical examination and psychosocial support team; which result in the non-referral of these vulnerable individuals to the ordinary mainland asylum procedure; 

· accommodation of persons with severe health problems in often unsuitable reception conditions on islands. Their stay on the island not only does not guarantee their appropriate treatment and monitoring, but rather rules it out because of the lack of appropriate facilities and/or extremely poor living conditions at the Reception and Identification Centres (KYT). For cases in which the Greek Ombudsman considers that the elimination of the territorial restriction is not indicated, it asks the administration to name the suitable social or medical support and protection body to which the applicant can be inducted.

The legislative framework for reception requirements of international protection applicants (Law 4540/2018) constitutes the delayed harmonisation of the Greek legislation with the provisions of Directive 2013/33/EU (rephrased 29.6.13). The Greek Ombudsman submitted detailed observations to the competent Ministry and the Hellenic Parliament regarding the draft bill. The law provides for special reception conditions, without detailing them, for vulnerable persons such as “persons with disabilities, mental disorders, incurable or severe illnesses” and victims of torture. Implementation of this law is pending.

Article 12 Equal recognition before the law

The equal treatment requirement applies to all the rights of persons with disabilities. In this context, equality before the law acquires special importance for safeguarding their rights and legal interests. However, serious issues have been ascertained by the Greek Ombudsman in relation to the disabled persons’ legal capacity. Thus, simple procedural tasks such as lodging an application or collecting a monetary sum via third authorised persons, frequently create insurmountable problems. It has been ascertained that the competent services occasionally either question the legal capacity of persons with disability, or do not provide the due support to facilitate the exercise of their rights because there are no clear administrative guidelines and specific information in this respect. Therefore, the validity period of the power-of-attorney documents or the lack of other standard information in the authorisation or power-of-attorney documents result in their exclusion from entitled benefits, while the interested parties are not treated in a uniform manner by all the services.
Especially in case of mental disorders, the trend of challenging legal capacity or referral to legal capacity removal procedures by an administrative body, is frequently noted. This practice, which is merely supported only by the diagnosis of a disease or mental disorder, is incompatible with the individual’s capacity of being a legal entity, with human value itself and the constitutionally vested principle of free development of one’s personality
. In addition, it infringes Article 12 of the Constitution as it is contrary with the provisions for actions that safeguard the equal exercise of rights of persons with disabilities and support their independence with the introduction of supporting mechanisms and processes (Law 4074/2012). 
Due to the serious economic crisis, the Greek Ombudsman was frequently informed of cases of persons with disabilities who did not have access to social benefits and were deprived of rights because their relatives were unable to pay the court costs that were required
 to ensure their legal representation. In the past, the competent welfare services appointed one person responsible for the collection of social benefits and they were able to inspect and monitor the interested parties’ actual living conditions. This system no longer applies due to cases in which persons with a disability were exploited by third parties, but also because of a lack of personnel.
With Article 40 of Emergency Law 1846/1951, para. 9 as supplemented by Law 4476/1965 (Article 15 para. 3), the special IKA-ETAM committee appoints a temporary administrator of social security rights for beneficiaries that are unable or are hampered from carrying out their social security cases, a measure that the former OGA had successfully undertaken.
. The Ombudsman has proposed that this measure should be updated and prevail over judicial guardianship in all sectors of the Unified Social Security Fund (EFKA) and possibly in Social Welfare because it is a more flexible and more accessible procedure. Moreover, it is in harmony with the Convention and Article 12, since it has a lesser detrimental effect on the independence of persons with disabilities compared to that of judicial guardianship which is often completely deprivational and requires the conduct of an adverse and sometimes offensive procedure for human dignity. 
Article 13 Access to justice

A special provision for the access of disabled persons to the provision of legal information and services is absolutely necessary to ensure the right for actual access to justice. Further to the aforementioned necessary prerequisite, free and easy access to the courts must also be ensured. Nevertheless, during indicative visits that were conducted by the Greek Ombudsman, it was ascertained that many court buildings do not offer full or easy access to their building facilities or to the surrounding area due to poor signage, poor initial planning, lack of adaptation of old buildings or illegally parked cars at crossing points dedicated to persons with disabilities. Likewise, the interior layout and planning of the courtrooms is difficult or impossible to access, especially by persons with mobility or vision problems. This difficulty concerns all persons involved in judicial procedures, including judges and court employees with disabilities. 

Article 14 Liberty and security of person

Given the provision of the Convention that persons with disabilities are not unlawfully or arbitrarily deprived of their liberty on the basis of disability and that persons with disabilities who are deprived of their liberty are entitled to guarantees in accordance with international human rights law, the following observations with respect to the implementation of the law for the involuntary hospitalisation of mentally ill patients remain in place (Law 2071/1992)
:

i. The legal requirement for reasoned opinions by psychiatrists must be observed and individualised appraisal of whether patients are in a position to assess their own health must arise;

ii. In the overwhelming majority of cases, the patient does not appear at the hearing, while the operative part of the Court orders is based on the original summary opinions made at the time of patient admission and not on a more recent assessment of the patient’s condition.

iii. It is not certain that patients are properly informed of their rights during their hospitalisation in a mental health facility and more specifically of their right to file an appeal. Moreover, in the majority of cases, the patients’ files were not updated with a court summons or a Court order for committal.

iv. In large urban centres, the deadline laid down by law for setting a hearing date and for publishing the decision is exceeded. In practice, this means that the basic aim of the Law, namely the judicial review of involuntary committal of mentally ill patients, is negated.  

Given that the alleged patient's further hospitalisation in a mental health facility is not legalised just through a Public Prosecutor's order, (not without the issuance of a court decision within the deadlines), as well as the frequency of involuntary committals in Greece, but also their extended duration, the Ombudsman continues to monitor the issue in view of Article 14 of the Convention on the Rights of Persons with Disabilities.

Law 4509/2017 “Therapeutic measures for persons exempt from sentence due to psychiatric or mental disorder and other provisions” amends articles 69 and 70 of the Criminal Code regarding the imposition and duration of the security measure of therapeutic committal for unaccountable offenders, which had been strongly criticized as being contrary to the Constitution, as well as UN, Council of Europe and ECtHR decisions
. Under the same law, Articles 38-41 of the Criminal Code regarding the extraordinary sentence of psychiatric commitment for reduced accountability offenders considered a threat to public safety were repealed, and the Code of Criminal Procedure was accordingly amended
. The law took into account the observations by the Greek Ombudsman
 on the contradiction between the guarding and therapeutic approach to mentally ill offenders, and measures that serve therapeutic purposes were adopted.

Article 15 Freedom from torture or cruel, inhuman or degrading treatment or punishment

Taking advantage of its special competence as national preventive mechanism against torture and ill-treatment in addition to the promotion and protection for children’s rights, in 2018 the Greek Ombudsman visited the Lechaina Branch for People with Disabilities of the Social Welfare Centre of Western Greece. The Ombudsman has been monitoring the issue since 2011
] and in the past has pointed out infringements on the rights of patients and major shortcomings in the nursing and care sectors.  

During its last visit, the Institute showed signs of significant improvement. Specifically, mechanical restraints (straps) were not observed, and the use of caged beds and pharmaceutical suppression has been minimised. The changes are primarily due to the implementation of a pilot programme aimed at deinstitutionalisation by the Institute for Child Health (ICH) which is technically supported by Lumos, an international non-profit British organisation, further to the proposal made by the Social Welfare Centre, with the support of the Ministry of Labour (2016). An ICH/Lumos therapeutic intervention team coordinator under the responsibility of ICH is already monitoring the programme as well as the volunteers that offer their services. Subsequent to this effort, JMD 60135/1579/27.12.2017 was issued for the “Deinstitutionalisation of persons with disabilities” Programme which foresees that children are moved away from institutions and into safe and supporting structures or family-type structures or returned to their families who will receive financial support. It is noted that the pilot programme has a restricted duration, and since the implementation of the ministerial decision is pending, concern is being raised around the children’s possible reinstatement to their previous situation. 

With respect to the treatment of persons that are deprived of liberty, the Correctional Code provides that the treatment of prisoners should ensure respect for human dignity and strengthen their self-respect (Article 2, Law 2776/1999). It orders special treatment of prisoners when this is justified by their legal or actual status, such as persons with disability, provided that this is done in favour of the prisoner and meets the special needs arising from the situation they are in. In addition, pursuant to Article 4 of the same Code (Rights of prisoners) while serving their prison sentence, no other individual rights of the prisoners shall be restricted other than the right to personal freedom (para. 1) and they shall not be impeded, because of their imprisonment, to freely develop their personality and to exercise the rights recognized by the law, in person or through a representative (para. 2). 

In its Report on “Confinement Conditions of Persons with Disabilities” (2011), the Ombudsman ascertained the absence of the State’s provision for special treatment of prisoners that are not self-sufficient, in correctional facilities. Αccording to the report, they are simply regularly monitored by the facility’s medical clinic and depend on the voluntary assistance of fellow prisoners to carry out their daily needs. Issues are also raised with respect to their pharmaceutical care and the performance of clinical or paraclinical tests that the state of their health requires.
The state’s obligation for special measures for prisoners with disabilities and the legal consequences of its infringement are detailed in the case law of the European Court for Human Right (ECtHR)
. The Greek Ombudsman stresses that measures must be taken inside the correctional facility for prisoners with a physical disability, depending on its degree, with the adaptation of the correctional facility in order to meet the prisoner’s basic living and care needs (special toilets in the cells, special visitation conditions, easy access to the medical clinic). In addition, where the prisoner is unable to care for himself/herself due to the disability, it is imperative that additional measures be taken in order to meet his/her individual daily needs which cannot be satisfied through other means. The above have also been confirmed in the reports by the European Committee for the Prevention of Torture (CPT) following repeated visits (2005, 2007, 2009) to Greek prisons and especially the Detention Centre of Korydallos.

Some of the Ombudsman’s proposals regarding prisoners who are persons with disabilities,
 have been accepted (e.g. Law 4274/2014 on the imposition of temporary detention of persons with a disability of more than 67% only as a last resort, with absolutely personalised reasoning, Law 4322/2015 which regulated issues pertaining to the most lenient treatment of inter alia disabled prisoners, the possible release for all disability categories under certain conditions, and conditional home detention). 

Although disabled prisoners encounter significant difficulties in their work and social life in prison, possibly due to their limited number (an accurate number is not available), they have not been recorded as a special category and it appears that they are not taken into account in the organisation and structure of the correctional facilities and the treatment of the prisoners. The Ombudsman proposes the formation of a special structure with trained personnel who will assist non-self-sufficient prisoners with their daily needs. It also proposes their inclusion in the Correctional Code as a special category similar to women and minors, with an explicit requirement for their special care. 
Regarding the involuntary hospitalisation, the transfer of, sometimes handcuffed mentally-ill patients to mental health facilities by police officers in a police vehicle instead of an ambulance, is still a major problem. The European Committee for the Prevention of Torture and Inhuman or Degrading Treatment or Punishment (CPT) reverified this fact (CPT/Inf (2019) 4, paragraph 56)
, according to which, police are not the appropriate service to carry out such transfers to psychiatric facilities; on the contrary, this should be carried out by specialised health-care staff instead. Following the investigation into relevant complaints, it occurs that, on occasion, the transferred patients are detained for hours and/or overnight at the police station, sometimes in holding cells, until they are transferred to the appropriate hospital, or until a second on-duty psychiatrist can be located. The Greek Ombudsman proposes a) the compulsory transfer of patients with specially-equipped EKAV vehicles b) training of the crews in the safe transfer of the alleged mentally-ill patients with respect to their dignity and personality, and c) in exceptional cases, the assistance of special trained police officers with regard to the patient’s or third parties involved safety.
With respect to the “Therapeutic measures for persons exempt from sentence due to psychiatric or mental disorder and other provisions” (Law 4509/2017), Article 16 defines the boundaries of extreme psychiatric care and security measures (such as protective isolation and physical restraint), with a direct reference to the guidelines by the European Committee for the Prevention of Torture and Inhuman or Degrading Treatment or Punishment (CPT), on the condition that all violent behaviour de-escalation techniques have failed. This new regulation is in agreement with the Ombudsman’s suggestions, as the later is one of the authorities that monitor the execution of measures related to the  patients’ rights violation.

In addition, the aliens’ administrative detention in light of the forced return to their countries of origin (Law 3907/11) has led to the detention of person with illnesses, especially mental, at Pre-Departure Detention Centres, without the appropriate psychiatric care and monitoring always being ensured. The Greek Ombudsman has been called on to intervene for the elimination of this detention in the case of police department holding cells, especially when there are no health services, natural light, yard access and adequate cleanliness, in other words in conditions that constitute inhuman and degrading treatment. 

This return procedure may be legally postponed “due to the third-country national’s physical state or mental capacity” (Article 24 (2) Law 3907/11, Directive 2008/115/EC, Article 9 on Returns). However, on many occasions, the Administration refrains from implementing this Article. The Greek Ombudsman, as a mechanism for the external control of forced returns of third country nationals
 has repeatedly pointed out the lack of medical records, as well as the omission of the fit to travel certificate prior to the return or re-entry operation to Turkey, in its annual reports.

Article 18 Liberty of movement and nationality

Law 4604/2019, which was recently voted in, addresses significant obstacles in the Greek Nationality acquisition procedure for persons with disability and the elderly. Until recently, there was no provision in the nationality law for persons with intellectual disability or psychiatric problems; as a result, such persons were indirectly excluded from naturalisation procedures which require an interview and Greek citizenship acquisition procedures by way of birth and studies in Greece.

These enacted provisions now facilitate in the acquisition of Greek nationality with favourable terms the following categories of persons with disabilities: 

· Persons with Disability who are children of legally-residing aliens, have been born or raised in Greece, with a certified disability of 80% and were unable to attend a Greek school, including special-education schools. 

·  Adult aliens who have a certified mental or physical disability of 67% and above and as a result cannot be included in the examination procedure for meeting the Greek society integration criteria (Greek language knowledge and naturalisation test, Article 32 para. 4). 

With respect to the immigration procedures
, with JMD no. 47201/12.12.2017 (Official Government Gazette Β 4503), the Ministry for Migration Policy and the country’s Decentralised Administrations foresaw the establishment and operation of mobile units for the collection of biometric data (photograph, signature sample, fingerprints) in the event that the third-country national is unable to attend the competent agency for this to be collected. The Greek Ombudsman has been informed by some Alien and Immigration Departments in Greece that they have already gone ahead with this procedure, a fact that will positively contribute towards the population’s vulnerable groups exercise of rights. 

Article 19 Living independently and being included in the community

With respect to the comments made in Article 19 of the Greek initial Report on the undertake of payment for special hospital charges / subsistence expenses to the Supported Living Houses by social security institutions
, we note the following:

The EOPYY Regulation (EMP5/Official Government Gazette 3054/18.11.2012), provides for the coverage of care and accommodation expenses at day care centres for persons with disability. Article 10 of the EOPYY Regulation explicitly includes Mental Health Facilities, but they seem to be included, as with Day Rehabilitation Centres (possibly in error) under hospital care. However, in Article 2 of the same regulation, the same bodies are included under the Primary Health Care bodies which gives rise to frequent problems with respect to the coverage of the expenses. In addition, the Regulation specifically refers to Mental Health facilities and not to Independent or Semi-Independent Living Accommodations for Disabled Persons. Despite the bodies’ different establishment and operational framework (Article 9 Law 2716/1999, Article 30 Law 2072/1992), the strategic goal is to prevent the institutionalisation of persons with disabilities by supporting their independent living and integration into society. EOPYY has now signed a contract which covers Supported Living Houses; however, other independent living facilities may not be covered.

The provision of financial assistance for the acquisition of a residence is extremely important to ensure the independence and dignified living of persons with disabilities, a fact that was acknowledged by the Greek State in the past and was realised through the housing programmes of the Workers' Housing Organisation (since abolished) for workers in the private sector and the Consignment Deposits and Loans Fund (CDLF) for workers in the public sector. The fund reduces the interest rate of housing loans for the first residence (Law 4202/29 and Law 289/76) and up to 5% for borrowers that come under the special disabled persons categories:

Nowadays, new social housing policy loans are not provided by the bodies; only facilitations for debt arrangements of older loans are made, given that in recent years the economic crisis has made it difficult for repayments to be made
. 

The assurance of access to a safe and adequate residence for persons with disabilities is a key prerequisite for exercising other rights. Special social housing programmes need to be developed at national and regional level, so that persons with disabilities have equal access to dignified living conditions.

Article 20 Personal mobility

The provision of parking spaces for disabled persons, the exemption from registration fees, taxes, and paying tolls, are measures that support the mobility of disabled persons.  Facilitation of a disabled person’s transfer with a private vehicle is associated with provision of facilitations in the registration of such a vehicle, which is often characterised as “handicapped”. Nonetheless, full connection of the right exclusively with a specific vehicle is not always functional
. A more flexible solution is needed, that will safeguard from potential abuse of financial relief and other facilitations, but at the same time it will not restrict the disabled person in using only a specific vehicle, which in the case of damage, accident, transfer or withdrawal, results to deprivation of mobility.
Law 490/1976 (Official Government Gazette 331 Α) in conjunction with Law 1798/1988 (Official Government Gazette 166 Α) foresee the exemption of registration fees of disabled citizens vehicles with a specific cylinder capacity. The prerequisite, supporting documentation and fee exemption procedure were determined through a decision by the Ministry of Finance
 which requires, inter alia, a KEPA medical certificate, which states that the applicant has a life-long condition. However, with respect to granting the exemption for the registration fees, the law takes into account the condition and its severity and not its duration. Therefore, the prerequisite for certification of life-long disability has been arbitrarily set and contravenes the requirement for ensuring individual mobility. 

Life-long disability as a requirement, often interpretative, for benefits or facilitations is an issue that the Ombudsman has encountered on many occasions. Particularly in the case of children, the requirement for certification of life-long disability is not possible due to the legal framework
, although the minor’s disability may be severe and permanent (e.g. intellectual disability and autism spectrum disorder) resulting in the exclusion of minors with life-long severe conditions and disabilities from social benefits due to their age. 

Article 21 Freedom of expression and opinion, and access to information

Failure to access information is primarily due to the lack of technological means, skills and training that would allow access to electronic information. Accessibility issues for disabled persons can be found on a number of public administration websites, despite the provisions of Law 4488/2017 on the obligation to provide appropriate means of communication and access to information (Article 65). Information that is associated with the issuance of benefits, the assertion of rights and other aids, as well as the requirement for the submission of the relevant applications, are becoming electronic all the more. This creates considerable barriers for disabled persons who are not familiar with the use of technology and are cut off from information on benefits that may improve their standard of living.

Article 22  Respect for privacy

Pursuant to the procedure that is provided by law for involuntary hospitalisation (2071/1992), the Public Prosecutor who, orders the patient’s transfer to an appropriate mental health facility, asks for a hearing of the case by the competent First Instance Court within ten days, for judgement to be passed on the continuation of the forced hospitalisation or the patient's immediate discharge. The Ombudsman ascertained that, during the summons procedure of the mentally-ill patient, the Prosecutor’s application for hearing is posted at the latter's residence, without any measures being taken to protect his privacy. This document consists of information about the patient’s mental condition, his/her current state, the names of the examining psychiatrists, the mental health facility that he/she is being referred to, the assessment regarding the exclusion of treatment or the deterioration of his/her health etc. 

The Greek Ombudsman has expressed its views regarding this stigmatising practice against mentally-ill citizens, recalling that pursuant to Article 22 of the Convention, persons with disabilities have the right to the protection of the law against such interference. Given that the legislation provides that the court responsible for reviewing the application for forced hospitalisation meet behind closed doors, in order to protect the patient's privacy, the above mentioned practice must be avoided at any stage of the procedure.

Article 24 Education

Despite the positive changes that have been promoted
 and the inclusive policies that have been announced, problems are systematically ascertained in relation to the organisation, resources, staff, teaching programmes and methods, educational material, perceptions and practices in the education of children with disabilities. To date, the operation of a co-education system has not been feasible. Education is provided in general education schools with inclusion classes as special educational measures and parallel support as an individualised measure, as well as in separate special schools. It is not clear how Law 4547/2018 (Official Government Gazette Α 102) on the primary and secondary education support structures for all pupils, will have a positive impact on the rights to education of pupils with disabilities.

Reference is indicatively made to problems that continue to exist:

· Special education is mainly provided by temporary (substitute teachers) and inadequately trained staff. 

· Appropriate parallel support is not provided due to its limited duration and the lack of trained staff. As a result, the overall special education needs of pupils with disabilities are not covered by the Inclusion Classes. 

· Special and personalised educational programmes, adapted to the pupils’ special educational needs with the corresponding adaptation of the educational-teaching material, the electronic equipment and the systematic intervention to Special Education School Facilities (occupational health, speech therapy, physiotherapy, psychological support
) are absent.

· There are no generalised co-education programmes between general education and special schools, despite the provisions of Law 4368/2016

· Schools are not interconnected with community services 

· There are no life-long learning structures and programmes in place for children with disabilities, particularly in relation to functionality, self-sufficiency and daily living issues.

· Funds do not correspond to the legislative provisions and the actual, identified needs of pupils with disabilities in relation to the total number of pupils. 

· Awareness-raising and shaping new perceptions on integrating pupils with disabilities in the general education school community (teachers, parents, pupils) are necessary.

With respect to tertiary education, other than the existing legislative measures that concern the possibility of acceptance into higher educational institutions, care must be taken to ensure all the necessary means for the material and equal enjoyment of the right to education, such as the transfer of students with disabilities and their accessibility to the infrastructures (classrooms, libraries, laboratories) and educational materials.
Article 25 Health

Access to the public health system is associated with social security and part of the later’s benefits constitute payments for health services that cover workers, pensioners and their family members. At the same time, by a special law, access to public health services was granted via the Welfare system to uninsured persons, to insured persons that have fallen behind with their contributions and aliens - in the case of disabled persons regardless of their residence status - and their families. However, this coverage, whether via the social security system or via the welfare system, does not provide persons with disabilities with the same range, quality and standard of free or affordable health care, as stated in Article 25 of the Convention since: 

· Health services are not specialised in the prevention and rehabilitation and the general assistance of disabled persons for general health problems, but are more focused on disability certification needs (short-term KEPA opinions).

· Co-pays to cover the pharmaceutical cost are quite high and exemptions plans are not adequately assessed in terms of income and the need for pharmaceutical coverage.

· Although hospital care is provided free of charge the disabled person’s relatives usually need to participate financially for a satisfactory level of care, and the funds that are required for nursing care significantly burden their incomes.

The above are associated with structural problems in the health system and lead to indirect restrictions of the disabled persons’ right to access health services because of their increased needs compared to the general population.
With respect to the provision of health services by private institutions, the operation of private practices was recently permitted in primary residence buildings. In the case of new
 residential buildings, the accessibility requirement only applies to exterior and interior common areas. As a result, access to primary health services is made difficult since the accessible remodelling of the interior areas of existing buildings, is not a requirement for their legal operation. 

The inaccessibility of buildings that accommodate health services constitutes a real issue
 even more so for existing buildings, leading disabled persons to a restricted choice of primary health care and infringement of Article 25 of the Convention, which inter alia stipulates the obligation of providing services that are of the same range, quality and standard of health care as provided to other persons.
Lastly, with respect to treatment and rehabilitation services for children with disabilities the Ombudsman has looked into cases with reference to the diagnoses that concern the disability percentage and the special treatment for children with disabilities. The key problems include:

· The examination of minors by KEPA health committees in an unfriendly environment for the child in combination with the lack of paediatric specialities

· non-attribution of an indefinite disability percentage to minors for irreversible conditions - for which adults receive an indefinite disability percentage - resulting in the children’s inconvenience as well as being deprived of certain social benefits, 

· the delayed clearance and payment of special treatment expenses given that parents are unable to ensure funds to pay for the special treatments under the current socio-economic conditions and that the corresponding services are not provided by public health institutions. 

· non-coverage of all the necessary special treatments in kind and number by EOPYY further to recent changes in the legal framework
 which do not give rise to a framework of stability and security for private health service providers to the benefit of children with disabilities 

· the need for the institutional wording of appropriate terms and requirements for the provision of special treatments by private centres that provide health services and rehabilitation to children.

Article 27 Work and Employment

The scope of protection of Law 3305/2005 on the principle of equal treatment in work and employment (see observations on Article 5) was complemented with the provisions of Law 4443/2016. Chronic disease was added to the definitions of the grounds for which discriminations are prohibited at work and employment and a close collaboration was provided for between the Ombudsman, which has the jurisdiction to investigate whether the principle of equal treatment in the workplace has been infringed and the Labour Inspectorate (SEPE) which is responsible for imposing penalties. According to article 20 (5) of Law 4443/2016
, when SEPE receives complaints in relation to an infringement of the equal treatment principle, it is obligated to look into the case and to immediately inform the Greek Ombudsman; if the latter issues a report in which it ascertains an infringement, SEPE is bound by the operative part of the report and may decide not to implement it only, when this is supported by full and informed reasoning. From the commencement of the implementation of the law, the Ombudsman has decided on many occasions
 that there was discrimination at the workplace on the ground of disability and has recommended the imposition of a fine by SEPE.  

Cases concerning discrimination on grounds of disability or chronic disease appear to be on the rise and are being reviewed by the Ombudsman’s special thematic sector
. It is ascertained that the issue concerns the private sector to a lesser degree than the public sector, a fact that proves the lack of information and spread of the related information in the private sector’s work and employment field. That said, the Greek Ombudsman has undertaken special actions aimed at the systematic contact and information of Labour Inspectorates, for the new institutional framework, in order to identify cases that may relate to discrimination on grounds of disability or chronic disease and to forward these to the Greek Ombudsman. At the same time, the Ombudsman has distributed information material
 and has organised visits to the Labour Inspectorates throughout the country and intends on intensifying its efforts in this sector.

With respect to the positive measures that are cited in Article 7 (2) of Law 4443/2016 regarding the protection of persons with disabilities
 they are of vital importance in the design for access of disabled persons to the labour market, which is restricted pursuant to available data
. Law 2643/1998, which lays down the specific quotas for recruitment of persons with disabilities for positions that are announced in the public and private sectors, is the basic tool for this design. From the Ombudsman's experience, these regulations are generally observed by the public sector, but implementation is extremely restricted in the private sector. The Ombudsman has pointed out to the Ministry of Labour that the provision in the private sector appears inactive for the last decade
 and expects its response about its intentions to activate it.

The basic provision that was transposed to legislation from the discriminations on grounds of disability at work, was that employers shall make reasonable accommodations, where needed in a particular case, to enable a person with a disability to have access to, participate in, or advance in employment, or to undergo training (Article 5 Law 4443/2016). Reasonable accommodations mean all the “appropriate” measures, consequently anything that would facilitate the employees in counterbalancing the difficulty they encounter due to their disability
. Following the guidelines and prerequisites laid down by EU law, national legislation introduces the restriction of “disproportionate burden” on the employer when making reasonable accommodations. Consequently, in order to determine the discrimination due to not making reasonable accommodation, it is necessary to weigh the burden on the employer, which often results in an estimation of financial and other costs and is not always easy due to lack of data. On the other hand, the majority of reasonable accommodation cases that reach the Ombudsman primarily concern the public sector, especially employees in the Education and Health sectors. Their applications mainly concern transfers, secondment, change in job position or hours. In these cases, the invocation of disproportionate burden which shall be raised by the reasonable accommodation is associated with the body’s functional needs, which do not permit the satisfaction of the request without disrupting the operation of the service (e.g. on-call schedule, or hospital shift work, operation of school unit). Consequently, the provision of the reasonable accommodations requirement by the employer does not remedy the difficulties that disabled persons encounter in employment and occupation. It is necessary, however, for the relevant obligation to be accompanied by complementary measures that encourage and facilitate the accommodation made by the employer.

The economic recession has worsened the situation for persons with disabilities who are in search of employment and are registered in the unemployed persons register as long-term unemployed. OAED has given priority to efforts to restrain the extremely large increase in unemployment in the general population with co-funded European Social Fund (ESF) programs.  The lack of staff, awareness of the Convention’s provisions and strategy aimed at increasing the number of people with disabilities, with paid employment, have negatively impacted their participation in the Organisation’s Public Calls. Persons with disabilities were treated under the same terms as the general population, without any specific provision for their special support.

In theory, the Organisation appears to support the participation of person with disabilities in active policies, but in practice it has not ensured the appropriate practical and essential prerequisites and the work counsellors’ necessary training so that disabled persons receive support during the submission process, e.g. of their electronic applications. OAED’s public calls provide 50% or more additional points if the candidate is a disabled unemployed person, and if the unemployed candidate is a parent that protects disabled minor or adult children with a disability percentage of 67%.  Consequently, it is possible to take part in public calls by using the additional point system, but there is absolutely no equal support strategy for integration into employment promotion programs.

The Coupling of Employment Supply and Demand supported by work counsellors and electronically through the Organisation's new portal, requires a new design specifically targeted at persons with disabilities, so that information systems are able to meet their needs. 

Finally, strategic planning combined with a number of measures should be put into place in relation to the preparation of appropriate employment conditions at public bodies where persons with disabilities are hired, the use of the European Social Fund for pilot actions, the development of social entrepreneurship, the study and the adoption of good practices of other European states, etc.

Article 28 Adequate standard of living and social protection

In Greece, ensuring a decent standard of living is linked to the social security and welfare system. Social security does not directly seek to meet basic needs, since it is primarily contributory and, in the case of disability, less insurance time is required for pension due to retirement compared to age-pensions. This generates smaller pensions and on a regular basis it does not take into account the existence of a residence or the composition and the size of the family to determine the entitled amounts and the available incomes. Supplementary social policy measures may be targeted at the general population or specific categories of citizens or households, regardless of disability status. 

The welfare system grants invalidity allowances to uninsured and indirectly insured persons and this classification carries out an indirect check of the financial status and means of subsistence since it essentially addresses persons with disabilities who do not have income from their own employment or do not receive a pension.
. The two systems do not work by complementing each other to ensure an adequate standard of living, but rather welfare coverage exists when there is no insurance coverage.

Welfare allowances address the needs arising from the disability, regardless of the financial situation of the person with a disability. In the case of extreme poverty schemes such as the Social Solidarity Income, the simultaneous receipt of a welfare allowance on grounds of disability does not prevent the issuance of the benefit; on the contrary, a disability pension is taken into account as income, even if it is a corresponding or lower amount than the afore mentioned welfare allowance. In these cases, the true disability needs are not recognized and unequal treatment is observed between essentially similar cases. Another case of unequal treatment occurs in the basic pensions of farmers who do not receive a welfare allowance due to disability if they have a disability of 67%, whereas this benefit is granted to uninsured adults receiving a social solidarity allowance, for the same amount as the basic pension of older farmers. A corresponding case of unequal treatment is also recorded in the paraplegic benefits of public sector pensioners.

With the successive changes to insurance legislation due to fiscal adjustment, the position of citizens with disabilities has deteriorated given that in essence the minimum pension levels have been reduced and at the same time the Pensioners' Social Solidarity Benefit (EKAS), which supplemented pensions was also reduced or eliminated. This is particularly important for smaller pensions, especially for those based on the minimum insurance period, namely five years, or the minimum disability percentage of 50%. An equally serious problem is the reduction of beneficiaries due to the changes made to disability percentage attribution rules and their implementation by KEPA. Persons who had been receiving an invalidity pension or welfare allowance for years found themselves deprived of income or receiving a smaller pension. 

Throughout the course of time, the problems in this area concern information on the benefits that they are entitled to and the ability of persons with disabilities to access them. When reviewing the complaints, a loss of rights is often ascertained either due to ignorance or inability of oneself and one's relatives to exercise them. Unfortunately, the social security system does not possess the tools and procedures to search for beneficiaries with the occurrence of insurance risk, and the obligation for detecting beneficiaries and networks that inform disabled persons of their rights is not strictly observed in the welfare system. The problem of accessing benefits is also identified in this case due to a lack of familiarity with the new forms of technology and other prerequisites, since the entire procedure is now only done electronically. (See Article 21 above for access to information)

Recorded as positive measures are the granting of financial aid to a) debtors of social insurance contributions with severe disabilities (Circular D12a / F.32.F.P. oik. 46042/1305/30.8.2018) (circular Δ12α/Φ.32.Φ.Π.οικ. 46042/1305/30.8.2018); b) third-country nationals with disabilities who hold a residence permit for humanitarian reasons (Article 21 Law 4251/2014).

Pursuant to the Income Tax Code (Law 4172/2013 Article 14), the non-institutional care benefit and every other related amount that is paid to special categories of persons with disabilities fall under the categories of tax-free income from salaried work and tax-exempt pensions. The periodic welfare allowances paid to disabled persons were considered to be tax-free by the tax administration, but they are calculated towards the total income, which is considered for various tax exemptions or for the payment of benefits. Administration has made a full turnaround in relation to the past, without the intervention of any legislative change in the manner, the reasons, the rationale or the conditions for their issuance. In 2013, the former General Secretary of Public Revenue pointed out in its document
 that the allowances that are paid to persons with disabilities based on the relevant JMDs “do not accumulate the conceptual characteristics of income [...], but rather constitute social welfare provisions of a non-contributory nature, which approach the additional expenses that are created by their condition”.

The Ombudsman pointed out that the welfare allowances are granted to financially support persons with disabilities, due to their vulnerability, the special circumstances in which they live, their increased needs and their potential inability to work, and requested the reassessment of these allowance as part of the total income, pursuant to the actual purpose for which they were granted by the legislator. In this context, it invoked Article 28 of the Convention on the assurance of an adequate standard of living for disabled persons and their families.  The Ombudsman’s proposal was accepted with Article 11 of Ministerial Decision no. D12a/G.P.oik. 68856/2202 (Δ12α/Γ.Π.οικ. 68856/2202) (Official Government Gazette 5855/Β/28.12.2018), pursuant to which “the monetary sums that are paid as welfare allowances in cash to persons with disabilities [...] do not come under any income category and therefore are not taxed...”. Furthermore, they are not calculated towards “the income limits for payment of any benefit of a social or welfare nature
”. However, the provision of this Ministerial Decision was not included in the Income Tax Code; therefore, the welfare allowances that are payable to disabled persons continue to be entered in the TAXIS system, the official computerised system, with codes that include them as income, to increase the beneficiaries’ income and create problems in the collection of social or welfare benefits as well as the risk of missing out on tax exemptions.   

In recent years, welfare allowances for disabled persons, but also disability pensions have been seized for debts to the State. The main reason for this is that the economic crisis and unemployment are driving more and more people into financial weakness. Another reason for these seizures is that disabled persons often use co-beneficiaries in their bank accounts for service needs, and these co-beneficiaries may have debts to the State. However, because of the presumption introduced by the law on joint accounts, under which the total account balance equally belongs to the co-beneficiaries, the welfare allowance may be seized even if it does not belong to a debtor of the State.

The protection of these allowances arises from the Ministerial Decisions POL 1092/2014 and 1146/2017, which exclude welfare or other “social” allowances and aid from seizure. However, a prerequisite for the implementation of this exemption is for these allowances to be explicitly foreseen by legislation as unseizable, which is not the case for all of these allowances. The Ombudsman has repeatedly intervened and pointed out the need for a specific legislative provision to protect disability welfare allowances from seizure and to offset debts due to the State. These proposals were ultimately accepted and the relevant provisions were included in JMDs
.

However, it has been subsequently established in practice that it is not possible for credit institutions, who seize these accounts, to know that these amounts are indeed seizure-protected welfare allowances and that they should not be frozen, even if there is a seizure order against the beneficiary, or the account is not declared on TAXIS as unseizable. The Ombudsman moved forward with a new intervention towards the Organisation of Welfare Benefits and Social Solidarity (OPEKA) and the Hellenic Banking Association in order to work together so that these allowances are clearly indicated when deposited to the credit institution so that they are not at risk of seizure.

Lastly, another issue that affects the seizure of welfare allowances is their frequent retrospective payment due to delays, resulting in amounts accumulating in bank accounts that exceed the protected monthly limit of 1,250 euros. The Ombudsman has requested that the AADE (Independent Authority for Public Revenue) accepts opinion 179/2017 of the Plenary Session of the Legal Council of State, according to which credit institutions ought to deduce the retrospective amounts into monthly payments in order for the protected limit to apply.
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�Which amended and supplemented Article 4 of Law 3094/2003 on the Greek Ombudsman’s responsibilities.


�See Special Report on Equal Treatment, 2018 p. 17-19. 


�Equal treatment, special report 2018 p. 17, 18


�� HYPERLINK "https://www.synigoros.gr/?i=equality.el.nea.496596" ��https://www.synigoros.gr/?i=equality.el.nea.496596�


�Article 7 (2) Law 4443/2017 “With respect to persons with disabilities or chronic illnesses, it is not discriminatory to establish or maintain provisions relating to the protection of health and safety at work or measures designed to create or maintain conditions or facilities to preserve or encourage their integration into employment and work.”


�Observatory Study on disability by the National Confederation of Persons with Disabilities, 2018, based on data of a sampling survey on the income and living conditions of 2016 (reference period 2015) of the Hellenic statistical service in collaboration with Eurostat.


�Ministerial Decision 78833/1235, Official Government Gazette Β 2371/21.11.2008, without the relevant procedure being finalised.


�See Directive 2000/78 rationale 20 “Appropriate measures should be provided, i.e. effective and practical measures to adapt the workplace to the disability, for example adapting premises and equipment, patterns of working hours, the distribution of tasks or the provision of training or integration resources”.


�Children of insured persons receiving a disability transfer pension constitute an exception. 


�	Ref. no. D12A 1117818 EX 2013 (Δ12Α 1117818 ΕΞ 2013)


�	� HYPERLINK "https://www.synigoros.gr/?i=state-citizen-relations.el.pros_dimosio.548776" ��https://www.synigoros.gr/?i=state-citizen-relations.el.pros_dimosio.548776�


� Article 11 of no. D12α/G.P.oik. 68856/2202 (∆12α/Γ.Π.οικ.68856/2202) - Official Government Gazette 5855/Β/28.12.2018
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