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Brief information about National Human Rights Institution (NHRI)

The Azerbaijani Ombudsman Institution was established under the Constitutional Law of the Azerbaijan Republic “On Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan” (hereinafter Constitutional Law) adopted on 28 December 2001. 

According to the Constitutional law the Azerbaijan Ombudsman Institute was set up to restore the human rights and freedoms enshrined in the Constitution of the Republic of Azerbaijan and in the international treaties, to which the Republic of Azerbaijan is a party, violated by governmental and municipal bodies and officials of the Republic of Azerbaijan and to prevent violation of human rights in cases envisaged by the Constitutional Law.

In practice the Ombudsman of Azerbaijan during her activity, develops the new methods and tools for better protection of human rights. With this aim the Ombudsman has appointed some of the staff members as the specialized advisors on different fields of human rights such as women’s rights, gender equality, child rights, the rights of the refugees, IDPs and migrants, the rights of the persons with disabilities, the rights of elderly people, the rights of imprisoned persons, the rights of military servants as well as on gender equality, business and human rights, trafficking in persons and corruption. 

The Ombudsman leads the activity of the working group on coordination of the implementation of the comprehensive National Program for Action to Raise Effectiveness of the Protection of Human Rights and Freedoms in the Republic of Azerbaijan. 

The Ombudsman is the member of the National Action Group for implementation of “Azerbaijan 2020: Look into the Future” Concept of Development which is in compliance with the SDGs.

This submission is based on the results of the monitoring activities of the Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan, in cooperation with governmental bodies, international organizations and NGOs. 
Ensuring the rights of all groups of population is the priority for Azerbaijan. At present, purposeful work on the development of effective defense mechanisms is being continued. 

Thus, a legislative basis has been established in the Constitution of the independent Republic of Azerbaijan adopted on the basis of democratic principles and effective provision of rights of migrants on the basis of equality, freedom and other principles applied to everyone living in our country, as well as the Constitutional Law on Commissioner for Human Rights of the Republic of Azerbaijan (Ombudsman) has also been added relevant norm about the protection of migrants’ rights.

The Commissioner shall examine complaints on violations of human rights from citizens of the Republic of Azerbaijan, foreigners and stateless persons, as well as legal entities. The Ombudsman Institution carries out the activity on protection and promotion of rights of these people, as well as prevention of their violation. By applying advanced practices in this regard, the Office works in close collaboration with international organizations, their representations in our country, also with governmental bodies including State Migration Service. 
Moreover, in order to increase the capacity and legal awareness of representatives of law-enforcement bodies, judicial system, Ombudsman and the staff members of the Office regularly conduct trainings in Training Centre of this Service.

The main part of the activity in this field is the preventive measures taken for elimination of unregulated migration, forced labor and human trafficking. For effective solution of problems in this regard regular events are organized in secondary and high schools, awareness raising work is carried out according to the relevant schedule.

It is noteworthy that Public Council of independent experts is operating at that Service in order to involve civil society institutions to regulation of migration processes in the country. Ombudsman’s resource center on child rights - Azerbaijan Child and Youth Peace Network is represented at the Council; the staff members of the Ombudsman Office together with the representatives of international organizations also participate in the Council as experts.

The Council of independent Experts, functioning under the Commissioner, attaches great importance to the analysis of the situation in the country in the field of human rights, improvement of national legislation, preparation of proposals for the implementation of international legal instruments in this field, the joint event were carried out.

From the first days of activity of the Commissioner, a special structure was set up for protection of the rights of refugees, IDPs and migrants within the Ombudsman institution; the sector investigates also the applications of foreigners, stateless persons and asylum seekers and takes necessary measures in case their rights are violated.

Furthermore, special adviser was appointed from the staff for improvement of legislation, state programs and state policy in this regard, learning and applying international experience, coordinating work of relevant governmental bodies, enhancing cooperation of the Ombudsman Office with human rights institutions of other countries, as well as with national and international bodies, conducting monitoring of the situation of these people and awareness raising events among them. 

The advisor also analyzes the situation in the country in this field also applications, develops recommendations and proposals, and represents the Institution in several working groups of governmental and international organizations. 

The Commissioner presented to the respected governmental bodies more than 600 proposals and recommendations for increasing the effectiveness of protection of human rights and freedoms, including migrant’s rights, more than half of them were considered or directed to execution. 

It should be noted that regular work is carried out with migrants in our country and citizens of the Republic of Azerbaijan who left the country as migrants. In this regard, cooperation with the Ombudsmen of 15 foreign countries was built and developed on the basis of mutual agreements. Moreover, with the aim of creating favorable conditions for migrants to exercise their rights, close cooperation was built with international organizations, non-governmental organizations and the media.

Thus, regular awareness-raising activities are carried out at border checkpoints of our Republic, including Nakhchivan Autonomous Republic within mutual agreements with the UN and all its institutions, in particular with UNHCR, the International Organization for Migration and UNICEF, as well as with European Union. Legal publications in foreign languages are being prepared and disseminated.

The Project of increasing quality of shelter system in the Eastern Europe and South Caucasus by UNHCR country Office jointly with the Ombudsman Office of Azerbaijan and State Migration Service is continued.  The aim of the project is to improve the quality of asylum systems, of international protection of the refugees in Eastern Europe and the South Caucasus, also of decision-making on determining refugee status through regional approach.

Thus, within the framework of the project trainings were held for judges, as well as for the representatives of border, migration and other law-enforcement bodies in Nakchivan, Ganja, Lenkoran cities, also in Zagatala, Yevlakh, Guba and Bilasuvar rayons. Moreover, Ganja International Airport, Temporary Detention Center for Migrants of the State of Migration Service of Nakhchivan Autonomous Republic, Shakhtakhti, Sadarak and Julfa, including Balakan and “Qırmızı körpü” (Red Bridge) border checkpoints were visited, the instructions regarding the rights of migrants were given and the issues of improvement of the relevant field were discussed.

Ombudsman’s National Preventive Group, regularly conducts monitoring in Centers of State Migration Service for Illegal Migrants in Baku and Yevlakh cities, investigate the situation, nutrition, treatment, detention conditions of and healthcare and social assistance provided to persons living there, learn the status of implementation of recommendations given during previous visits and problems, provide necessary assistance to these people within the competences of the Commissioner. 

It is noteworthy that in the National Program for Action to Raise Effectiveness of the Protection of Human Rights and Freedoms in the Republic of Azerbaijan approved by the Decree of the country President Ilham Aliyev from 27 December, 2011, provisions on protection of the rights of different groups of population and migrants were reflected and are being implemented successfully.

For this purpose, series of events were continued in Baku and regions with participation of representatives of Ombudsman Office, also Ganja, Sheki, Guba and Jalilabad Regional Centers; local and central NGOs and mass-media were informed about these events. 

According to applications received by the Commissioner, joint actions are taken with State Migration Service of the Republic of Azerbaijan for speeding up the process of giving return certificates to citizens of the Republic of Azerbaijan who live in foreign countries  and have invalid documents or don’t have identification documents in the country of residence, in some cases, the revision of the decision on extradition from the borders of the country in an administrative order, as well as the issuance of entry permit to a foreigner to our country, also the provision of relevant documents to foreigners and stateless persons living in our country without documents operatively in a short period of time.

The main purpose of the Ombudsman Office is to promote the stability and comprehensive sustainable development of the state by improving the democratic governance, ensuring human rights and the rule of law, by playing a role of a bridge between the individual and the state in order to ensure everyone’s rights without discrimination. The work done in the frame of the protection the rights of different groups of the population, including migrants and their family members, is welcomed and highly appreciated.


