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A. Self-introduction of the NHRI, with clarification of its status and whether or not has formally being appointed as independent monitoring mechanism in line with article 33.2 of the Convention
The Oman Human Rights Commission (OHRC) was established by Royal Decree No. 124/2008. It stipulates "A National Human Rights Commission affiliated to the State Council shall be established, enjoy a juristic personality, independently practice its mission, and have its headquarters located in Muscat." 
In 2010 a Royal Decree with the provisions and competencies of the Commission was published in which it includes who and what entities the fourteen members are representatives of: 
· A member from the State Council. (Majlis Al Dawla)
· A member from the Consultative Council. (Majlis Al Shurra)
· A member from the Chamber of Commerce and Industry.
· A member from the General Federation of Oman Trade Unions.
· A member from among law practitioners.
· Three members from Civil Society Organizations
· Six members representing the following authorities:
· Ministry of Foreign Affairs.
· Ministry of Interior.
· Ministry of Social Development.
· Ministry of Justice.
· Ministry of Manpower.
· Ministry of Civil Service

In its current composition, the members which represent civil society organizations are: 

· Doctors Association
· Writers Association 
· Disabled Association 

Article 7 from the Royal Decree outlines the competencies of the OHRC:
· Follow up the protection of human rights and freedoms in the Sultanate in accordance with the Basic Statute of the State and the international charters and conventions.
· Monitor such observations and points as the foreign governments, international organizations and NGO’s may raise in the area of human rights in the Sultanate; and liaise with the concerned authorities to investigate on and reply to such observations and points.
· Provide advice to the concerned authorities in the Sultanate regarding issues relating to human rights and freedoms and contribute to the preparation of reports which address such issues.
· Monitor any violations or transgressions in respect of human rights in the Sultanate and help remedy the same.
· Propose an annual plan to include such national measures as may be necessary for disseminating the culture of human rights, submit the same to the Council of Ministers for ratification then liaise with the competent authorities to guarantee good implementation thereof.  Any other duties assigned to the Commission in respect of its competences.

The Commissions' annual report is submitted through the Chairman of State Council to His Majesty the Sultan without any amendments but solely as a channel of adhering to protocol.
On the national front, the commission’s annual awareness campaign consists of events; whether it be workshops, seminars and or appearances on the television and or radio in order to push the agenda forward for the promotion and protection of human rights.
The table below demonstrate the regional and international memberships which the OHRC is part of: 
	
Name of Organization

	
Date of Membership

	
GANHRI

	
June 2013 (B Status)

	
APF
	
September 2013 (Associate Status)


	
Arab network for NHRIs

	
2014

	
Arab League of States

	
2014 (Observer)



With regards to the regional and international activities, the OHRC takes part in seminars, workshops, conferences and meetings in order to further engage with our regional and international counterparts. 
The OHRC has engaged with human rights mechanisms; a shadow report for the Universal Periodic Review was submitted in 2015. In addition, a shadow report to the Committee against Elimination of Discrimination against Women was submitted in 2017. 
In collaboration with the Office of High Commissioner in Geneva as well as the regional offices in Beirut, various workshops have been organized in order to build awareness and capacity on various matters related to human rights. 
In 2015 the OHRC signed a Memorandum of Understanding (MOU) with the Ministry of Social Development (MSD). The purpose of this MOU was to combine the efforts of both institutions in order to collectively strive to promote and protect the rights of persons with disabilities. The MOU serves as a tool for both institutions to follow up on matters related to the rights of disabled people and monitor cases related to persons with disabilities. Since the inception of the commission, there have been 17 cases involving persons with disabilities that have been registered. There is a need for awareness to be made about the MOU concerning the rights of persons with disabilities so that the public are aware of the commissions' recent additional mandate in focusing on the rights of persons with disabilities. 
B. Executive summary

The Oman National Human Rights Commission (OHRC) has compiled this report to highlight the current scenario in the Sultanate of Oman regarding the subject of disability and the social environment concerning the daily lives for persons with disabilities. It presents a view and status of the current legislative and social; understanding, education and awareness of the various stakeholders, institutions, authorities and organizations whose task it is to monitor, support and implement the improvements that are critical for supporting persons with disabilities. It also highlights the developments that have been taken by the various government institutions to ensure that persons with disabilities are included as valuable members of society who can participate and have access to all services as well as additional support. 
The report also identifies the gaps which the OHRC itself has recognized during our own research, but also identified based on the feedback we have received from important stakeholders and participants who collectively strive to improve the social perception of persons with disabilities. These gaps represent critical areas which need development and for which solutions are imperative to ensure the rights of persons with disabilities are met in all forms.
Along with this report, the OHRC is attempting to provide an insight to its international colleagues on the approach the Sultanate of Oman is taking within its current capacity and the need for support to succeed in this process. 
Indeed, the development process, in a variety of areas and elements within the Sultanate of Oman is not new. Oman has undergone a continuous development process since its Renaissance, where His Majesty the Sultan has prioritized the very notion of development and society as one concept – one which is a right to all citizens and a duty to all to participate, implement and protect.
In balancing the numerous fundamentals that need to be considered regarding the topic of disability, the OHRC has made a number of highlighted recommendations which we find critical in progressing to the next step of the social development process. These recommendations, while not all, are important for improving the current status of persons with disability and equally important, lay the foundations for future requirements.
We would like to convey through this report that the Sultanate of Oman has seen its currently economic, social and physical development take shape within a time span of 50 years. The nation has seen a remarkable transformation within this time, surpassing visions and expectations of what a country can become when the right motivation and principals are instilled in its people. However, we would like spectators, advisers, partners and critics alike to all remember that the country’s development process has only been less than 50 years. This development process may not be the same journey nor have been achieved in the same pace as other, more developed nations. However, we must consider a number of elements in the development process and as each and every nation has been entitled and supported to undergo their own development process, the Sultanate of Oman is proud to do the same.
The OHRC in its capacity recognizes that there are many areas for social improvement in particular with regards to the topic of disability and support for persons with disability. With this report, we hope to demonstrate our commitment to the CRPD and reaffirm our understanding and motivation to support the various government institutions and organizations to achieve the required goals. In doing so, the OHRC is advocating for an increased allocation of resources, increased awareness of social responsibility and education and legislative action that stimulates the development process in eliminating critical gaps.
We look forward to the continued work and support of our international colleagues and partners, and welcome any advice that may assist our development process for many decades to come.

C. Reference to specific articles of the Convention addressed in the submission 

Article 7: The OHRC commends the government in its efforts to have included a section within the recent Child Law to specialize on children's with disabilities. The OHRC suggests that the government monitor and ensure that what the government has provided as per legislation is fully and effectively implemented. 
Article 8: The OHRC commends the concerned entities; public and private sector on its efforts for bringing awareness on matters related to persons with disabilities. However, we advises that the government carry out intensive awareness campaigns initiating from health care providers to ensure that those born with disabilities and those who acquire a disability after birth are educated of their disabilities and the services provided to facilitate and empower them and their families where necessary. 
Article 12: Prior to ratifying the CRPD, legislation in Oman ensured the protection of all including persons with disabilities, however, with the establishing of the Care & Rehabilitation for Disabled Act, and the drafting of a new Bill, this demonstrates the seriousness and continued efforts of the government in matters related to persons with disabilities. 
Article 27: The OHRC advises that the government ensure that the quota proposed by current ministerial decisions of employing 2% of persons with disabilities in companies with over 50 employees is being met, it should also ensure that across all categories of disabilities opportunities for employment are provided. In addition, statistical data should be present in order to demonstrate the reality of the situation. 
Article 33 & 34 & 37: The OHRC commends the government for establishing a national committee, a technical committee as well as signing an MOU with the OHRC as part of its framework as a duty bearer to ensure the implementation of CRPD on the national front. However, the OHRC advises that on a regular basis this framework should be monitored on its effectiveness. 





D. Brief explanation regarding:
 
a. [bookmark: _Hlk504565025]Progress so far made in the implementation of the Convention 
The government of Oman has dedicated substantial time and resources to introduce and expand workshops, consultations and seminars in order to further educated existing stakeholders as well as identify new participants which are necessary and critical to further the discussions and development with regards to the new Bill on persons with disability. This is a very important stage for not only spreading the awareness, but also increasing the overall sponsors and participants, and educating them to be an important part of social discourse which will ultimately see a significant increase in focus, effort and attention than was previously dedicated to the rights of person with disabilities. 
In addition to the upcoming amendments, the OHRC commends the government in its efforts to improve opportunities, services and knowledge to persons with disabilities in order to continue to empower them and include them as counter parts within society. The government views this as a very important step to combating any social stigma that may be present in society, whether this be due to cultural or relative reasons. The government has always supported the need to have the basic services in place that not only cater to various disabilities and constraints it can bring to everyday life, but also having services in place that allow persons with disabilities to feel they are able to contribute themselves to social development in the disability field and thus empowering individuals to increase education, support and development. The government sees the right to empowerment, as a basic right to all individuals and has strived to create a development process throughout the decades to extend this right to all citizens including to those in society with disabilities. Through the new Bill and with the new initiatives, we are happy to see an increased focus to address the rights and opportunities of persons with disabilities.
Concerning the new Bill for persons with disabilities, the government has facilitated consultations amongst all necessary stakeholders. This consultation focused on the inclusion of all stakeholders, including persons with disabilities, in discussions concerning possible amendments to the draft of the Bill which is currently due to be sent for approval. The OHRC was invited for these consultations and recognizes the governments’ efforts in implementing and inclusion process for all participants and stakeholders as it announced it would. These consultations have proven successful and important towards further spreading awareness and educating the various institutions, national and private sector participants on the critical areas which need attention and change.
Even with efforts made by the government concerning the disabled identification card, unfortunately, awareness is lacking on the purpose of this card in addition to awareness concerning the standard services provided and the number of additional benefits/facilities that can be acquired therefrom. The OHRC advises that the government carry out a national campaign in order to bring awareness to promote and highlight the facilities provided. 
Various government institutions are now in discussions to facilitate the participation in e-government services for persons with disabilities, in order for this to be effective and easy in implementation and adoption. With the adoption of e-government services for such services and facilities, the government believes this will make the participation process easier – as it naturally does for all citizens – and will allow the increased and widespread use of full available services. 
In terms of providing education programs for persons with disabilities, civil society organizations (CSOs) have successfully carried out programs that cater to various types of disabilities. For example, the Association of the Welfare of Handicapped Children has successfully carried out programs for children from the age of 4 through to 14 in providing skills and education programs. As a result of this success, a pilot program has now been developed and due to be introduced which will cater to the age groups 14 to 20 years of age. The OHRC commends such programs and hopes for their dissemination throughout the country to facilitate easy access to them. The Al Noor Association for the Blind has successfully carried out ILETS programs for the partially blind in order to give them the skills to be employable in addition to providing opportunities to strive for higher education. The OHRC commends the vital role undertaken by civil society organizations (CSOs) in providing support to families, education opportunities, services and facilitating opportunities for persons with disabilities. Great strides have been taken in collaborations between CSOs and the government in providing courses. A recent phone application has been launched where the blind are able to have financial independence in handling their own finances without having the need for a guardian or assistant. This demonstrate the successful collaboration between CSOs and the private sector in empower persons with disabilities. 

The Care and Rehabilitation for Persons with Disabled Act article (9), requires public and private sector to employ 2% percent of their labors. The National Labor Strategy (2016-2020) included a segment on “Rights of Persons with disability” in which it aims to achieve developments with regards to persons with disability. After national consultations, the government has demonstrated efforts to intend to increase the percentage from 2% to 5% within its upcoming bill. 

b. Main implementation gaps related to the right holders (persons with disabilities), and identification of those right holders which are more affected by discrimination and exclusion.

One of the main issues we see causing certain challenges and restricted movement of progress concerning the implementations gaps related to persons with disability, is related to the cultural and traditional understandings of disability as a social issue amongst certain segments of the population. Families, in particular those from rural backgrounds or with little education, believe there is a taboo and or shame in having a child or family member be registered and attain the disabled ID. Based on discussions and the feedback we have received, it is a belief within these segments of the population that disability within the family can pave the way for certain stigmatization to the rest of children (who may not be disabled), in particular towards acceptance of future marriage, based on the perception that disabilities may stem from genetic faults which may have an effect on future children and subsequent generations. Thus, the implementation of education and awareness programs are critical in order to ensure that parents are not part of the obstacle to provide services to those children who have disabilities, but rather they become the main support structure, provide empowerment and inclusion so that children with disabilities can avail the full services that the government and civil society organizations are providing. 
Another challenge that the government has acknowledged and is currently in discussions to identify the most effective methods of resolving - is ensuring that domestic legislation is in line with the human rights model of the CRPD for matters related to the inclusion of persons with vision impairment and the deaf. These are individuals who are finding it harder to be included within societies as their disabilities hinders easy access; vision and communication. The OHRC proposes that within all sectors in which the government especially provides services, a translator for the deaf and brail language experts should always be available. 
This is an area that is still encountering significant challenges with regards to widespread support and implementation. The OHRC recognizes that the government has identified this as a focus area for improvement and is committed to providing the appropriate information and implementation strategies that can assist the necessary institutions and authorities to further improve and close this particular gap. 
During consultations with concerned stakeholders, the government assured those present that it strives to ensure that the right to education is fully available and provided to all persons with disabilities, provided they are able to undergo any form of education or program. We are currently seeing a significant amount of effort from CSOs in providing education or skills-based programs. The OHRC commends the government in its efforts in its draft new bill to criminalize those who restrict education and or skills-based programs. However, we advise that the government accelerate in the issuance of the new bill so that the effects and changes can be quickly adopted.

c. Main implementation gaps related to duty bearers (state actors and in some cases the private sector), identification of what is preventing duty bearers to fulfil their obligations 

The OHRC has put an immense amount of effort to not only look at the initiatives, programs and services being further developed and implemented by the government in its various forms, but also the effectiveness of the follow-up and monitoring process of those governments institutions and authorities who are tasked with ensuring that there is forward movement. We do acknowledge that the government has taken many successful steps, as mentioned above, concerning the rights and promotions of persons with disabilities in order to include them in a more independent manner within society. However, a significant amount of awareness is lacking regarding the legislation, privileges and exemptions that are in place and we are of the opinion that a specific system is needed to ensure that all development steps are recorded, monitored and ultimately supported by continuous improvement and action. We have provided this recommendation in our findings and see this as another crucial element for development. 
While the government recognizes that there are challenges within the current legislation as well as implementation of overall social discourse towards the topic of disability, the government has also recognized that these challenges need to be addressed, studied and actioned. In order for the country to be able to move to a more resolved position to these challenges by further improving the understandings and environment towards disability, the country must take the right steps and efficient actions in addressing these challenges within the current development pace of the nation as a whole. It is clear that cultural understanding and overall social development plays a huge role in allowing for improvement in these areas. 
E. Recommendations 
During this process we have compiled a number of implementation recommendations that we feel will address the more critical gaps and areas for improvement.
· OHRC propose that the government categorize the different disabilities; vision impairment, deaf, mental health conditions, intellectual disability, acquired brain injury, autism spectrum disorder, physical disorder within its upcoming amended draft bill.
· OHRC suggest that statistics are updated and shared within one data base through collaborative efforts of all concerned agencies on a regular basis.
· The concerned authorities is recommended to bring awareness to the facilities of the disabled ID card in order to facilitate services provided by the public and private sector. This requires coordination between the various institutions in issues such as issuing driver's license, healthcare facilities, discounts and or subsidies. Awareness campaigns should be made nationwide in order to inform citizens and residents about this card. 
· The government should have specialists who provided guidance to families with children born with any form of disability. Guidance on how to cope and understand living with a child with disability. The same should be provided to those who get a disability after birth.
· Awareness campaigns about services and support should be catered to families and health care providers.
· Allocation of persons with disability to receive scholarships should be increased.
· The government should exempt civil society organizations from costs of services provided by the government should it involve facilities provided for persons with disabilities; visa renewal and labor clearance, cars, insurance etc. 
· The OHRC proposes that the concerned entities work collaboratively in order to ensure that the percentage of persons with disabilities (all types of disabled who are able to be integrated), both male and female are effectively integrated into the work force, within the private and public sector. In addition, the process of registering for employment should be facilitated. 
· Provide awareness campaigns to employees in the public service who provide services (and appliances) to understand the facilities that cater to persons with disabilities. 
· The government should consider allocating funds specifically for persons with disabilities within their annual budget.
· Provide rehabilitation institutions for the different categories of disability present nationwide. 
· Experts in the field of providing care and services for persons with disabilities should be trained regularly. 
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