
On the implementation of state monitoring of the rights of persons with disabilities


Ensuring and protecting the rights of persons with disabilities is one of the main priority activities in the Republic of Azerbaijan. For this purpose, the state bodies monitor the rights of persons with disabilities on a yearly basis in accordance with the Law of the Republic of Azerbaijan "On the Rights of Persons with Disabilities".

· Purpose of monitoring
The main purpose of the monitoring is to study the current state of the implementation of the state policy in ensuring the rights of persons with disabilities and determine the shortcomings,  directions and measures of the state policy to be implemented.

· Legal basis for monitoring
To ensure the implementation of subsection 1.1.20 of the Decree No. 213 of the President of the Republic of Azerbaijan dated July 18, 2018, "On the implementation of the Law No. 1153-VQ dated May 31, 2018 of the Republic of Azerbaijan "On the Rights of Persons with Disabilities", according to the "Rule for implementation of state monitoring in the field of the rights of persons with disabilities" approved by the Resolution No. 400 of the Cabinet of the Republic of Azerbaijan dated September 9, 2019 State monitoring in the field of the rights of persons with disabilities in the Republic of Azerbaijan is carried out by the Ministry of Labor and Social Protection of the Population of the Republic of Azerbaijan (hereinafter - the Ministry). 

· Composition of the monitoring commission
The Ministry carries out monitoring through the State Medical-Social Expertise and Rehabilitation Agency (hereinafter - Agency), Sustainable and Operative Social Provision Agency (hereinafter - DOST Agency) and other institutions under the Ministry structure.
To ensure the implementation of the mentioned state monitoring, the Monitoring Commission was established by the Ministry's order No. 19020055769 dated December 5, 2019. 
In addition to the representatives of the above-mentioned organizations, the commission and its sub-working groups consists of the country's health, education, emergency situations, sports, urban planning, and other expert representatives of relevant state institutions in their fields, NGOs representing and consisting of persons with disabilities, as experts in public activity. Currently, the commission consists of the chair, 11 main members, and 15 sub-group experts. 

· Organization of the activity of the commission
The monitoring commission meets several times every quarter of the year (depending on the need) to discuss the monitoring progress. Sub-groups within the commission are more closely involved in the monitoring activities and participate in the organization and implementation of activities. The chairman of the commission coordinates the activity of the commission, and the secretary of the commission ensures communication.


· Directions for implementation of monitoring
Monitoring includes the measures covering 4 directions:
1. accessibility (suitability of work, education, healthcare and other social environment, public transport and commercial infrastructure to the characteristics of persons with disabilities);
2. inclusion (providing access to a person with a disability to ensure a decent standard of living in the place of residence regardless of the type, form, and degree of disability);
3. disability discrimination (applying any discrimination, exclusion and limitation related to disability, including refusal of reasonable accommodation to achieve accessibility);
4. reasonable accommodation (necessary and possible adaptations and adjustments to ensure the exercise of basic human rights and freedoms by persons with disabilities on an equal level with others).

· Monitoring funding
Commission members operate on a public basis. Measures implemented within the framework of monitoring are financed from the state budget. It is implemented at the expense of the Ministry budget. At the same time, some monitoring measures implemented by the commission can be partially financed by partner institutions and commercial organizations based on an agreement within the framework of corporate social responsibility.

· Monitoring stages
The monitoring process includes several stages.
1. Preparation for the monitoring process
At this stage, a special action plan is prepared, target groups are defined, methodological bases of monitoring and a detailed monitoring plan are developed and approved. In general, these works are carried out during the first quarter of the year.
2. Public outreach
At this stage, measures related to extensive public discussions of the works done and to be done by the commission are carried out. Usually, these works are carried out during the second quarter of the year.
3. Implementation of monitoring
At this stage, active monitoring measures are implemented. In accordance with the activities and monitoring plans, monitoring related to issues of affordability, inclusion, disability discrimination and reasonable accommodation is conducted.
4. Analysis of the results and preparation of the final report
At this stage, the data collected during monitoring is analyzed and an annual report is drawn up. The report and the action plan for the next year are submitted to the ministry. These works are carried out during the fourth quarter.

· Methodological foundations and conduct of monitoring
To implement state monitoring in the field of rights of persons with disabilities, an Action Plan is drawn up every year and approved by the ministry. Monitoring is carried out by the Commission according to the Action Plan. The annual Events plan covering current topics and areas based on the opinions of commission members and suggestions received during open public discussions is drawn up.
Based on the approved Action plan a detailed monitoring methodology is prepared. The monitoring areas  are reflected in the Action Plan.
The methodological approach combines research, including the preparation of various tools and guidelines, which involve obtaining and processing data for the confirmation of issues as the main goal and object of monitoring in various fields. Presentations covering the methodology are presented to the public during discussions with the participation of commission members and are finalized based on the submitted proposals.

During the monitoring activities, attention is paid to the inclusion of persons with disabilities in various fields (education, healthcare, culture, sports, employment, social protection, social support, provision of working conditions, public life, etc.), to issues of representation and development based on the principles of universality, to the provision of conditions (infrastructure and information availability) and the environment.

The following methods are used to collect data during monitoring:
• Conducting surveys among persons with disabilities and target population groups;
• Monitoring the availability of information resources, including web resources;
• Desktop statistics and content research (based on statistics, reports and information from open sources);
• Written request letters to the state and NGOs;
• Visual monitoring of accessibility (city infrastructure, enterprises, transport, etc.);
• Focus group discussions;
• Public discussions;
• Expert-level discussions and evaluations, etc.

· Target groups for monitoring
Monitoring is carried out without any limitation or discrimination. Despite this, it is possible to define the groups of people with disabilities that are given special attention in relation to the current directions and issues determined by the Action Plan approved every year. To date, special attention during monitoring has been focused on persons with mental retardation, hearing, vision and speech disabilities, including persons under the age of 18 who have been identified as disabled and persons who have been injured during the Karabakh war and who have been identified as persons with disabilities due to impairment of body functions.
 
· Monitoring results and accountability
During the research conducted during monitoring, according to the methodology, extensive information, reports, studies, statistics, audio, photos, etc. about the work done by various state institutions and NGOs in the field of ensuring the rights of persons with disabilities, implemented programs, collection and analysis of electronic data is carried out. In parallel, to assess the current situation and needs in the field of ensuring the rights of persons with disabilities, visual monitoring, web monitoring, surveys and focus groups are conducted and data collection and reporting are ensured.

Monitoring activities have been carried out since 2020, and relevant reports on the results of monitoring carried out in 2020, 2021, 2022 and 2023 have been submitted to the ministry, and the main results have been brought to public discussion. Based on the results of monitoring, the yearly reports include changes in legislation in the relevant field, rules for determining disability, rehabilitation and social support measures, work done in the field of ensuring accessibility and inclusion in various fields, ensuring the rights of persons with disabilities, information about the current situation, gaps, problems and recommendations for solving these problems.

In 2022-2023, the monitoring was mainly carried out to examine the issues of feasibility, inclusion, and reasonable adaptation in the fields of health care, education, and infrastructure. The main covered areas were rehabilitation, education and social integration of children with disabilities, employment of persons with disabilities, involvement in various programs, entrepreneurship opportunities, access to public services, and financial and banking services.

During the monitoring conducted in recent years, special attention was paid to those who received various degrees of injuries during the Karabakh war and were identified as persons with disabilities. There are also disabled persons among the military and civilian population who suffered from landmines in the post-war period. In addition, more than 100 state, non-state, and commercial organizations, websites and their mobile versions were monitored for accessibility according to W3C standards.
The measures carried out within the framework of monitoring were presented to the public on the official websites and social media accounts of the ministry and its subordinate institutions in accordance with the Commission's outreach activities.
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